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Indopmanisn nias kiieHTiB — ¢i3MyHUX 0cCi0, pe3ugeHTiB YKpainu, ki 0akaTh NPpUAGATH MOCTYIH,
nependadeni Ilyosaiunow npomnosuinico (ogeprorwo) AT «TACKOMBAHK» (mani — bank) Ha ykJIageHHS
JoroBopy npo komiuiekcHe OaHkiBcbke 00cayropyBanHsi B AT «TACKOMBAHK»B Mexax HpoexTy
«izibank» (maJi - izibank), sskmii 3aiiicHioe 06cIyroByBaHHs KJIi€HTIB Ha 6a3i 103BoJ1iB Ta Jinensiii bauky.

Jlara naopannsi ynnHocTi HoBoto | 01.08.2025 poxy
penakuieo:
YmoBu NPHEIHAHHA mo | Ilpuennatucs po IlyOmiuHoi mpomosumii B Mexax HpoekTy «izibank» Kiient —

IIy6aiunoi mpono3umii B Mexax
NpoeKTy «izibank»

¢izmuHa ocoba Mo)Ke TICNsA 3aBaHTaXCHHS Ta BCTAaHOBJCHHSA (1HCTAJISIII)
MoOiIpbHOTO 3aCTOCYHKY «izibank», Ha BilacHMA MOOUTBHUN TpHCTPId Ta
MPOXOKEHHsI peecTpallii B MoOLTBHOMY 3aCTOCYHKY, a TaKoX MOJaHHS 10 baHky
HEOOX1IHUX JOKYMEHTIB Ta MiJIMUCaHHS 3asBU-IOTOBOPY Ha ykiagaHHA JloroBopy
mpo KomiutekcHe OaHkiBcbke oOcmyroByBaHHS B AT « TACKOMBAHK» B Mexax
mpoexTy «izibank» (mani - 3asBa-mOroBip Ha yKinajgaHHS JoroBopy), B HOpPSIKY
nependbaueHoMy JloroBopoM mpo KOMIUIEKCHe OaHKiBcbke oOciayroByBaHHi B AT
«TACKOMBAHKY» B Mexax mpoekty «izibanky» (mam — JIKBO).

OtpumanHs okpemux mociyr banky, nepenbdauennx JKBO, moxe BuMaratu
JOJIATKOBOTO yKJajeHHs CTOpOHaMHU BIANOBIAHMX NPABOYUHIB/IOTOBOPIB Ta/abo
nmonanHs KiieHTOM BiAMOBIAHHX 3asB J10 baHky (30kpeMa 3acobamu MoOLIBHOTO
3aCTOCYHKY «izibanky») Ta/ab0 BUMaratu TeXHIUHOI peati3allii TAKMX HOCIYT.
IMonanns no banky nianucanoi Kiienrom 3asiBu-n0orosopy Ha ykiaaaasHs Jlorosopy,
B ToMmy uucii 3romu Ta 3aneBHeHHs Kimienta no JloroBopy, mepembadae HagaHHS
sronn KitieHTa Ha yMOBHM OTpUMaHHS HMM OaHKIBCBKHMX TOCIYT, MepeadadyeHuX B
[Ty6niuniit mponosunii, JIKBO Ta y BiANOBiIHUX 3asBax/IOroBopax, IO pPa3oM
ckiamaroTh JloroBip mMmpo KOMIUIEKCHe OaHKiBCbke oOciayroByBaHHs B AT
«TACKOMBAHK» B Mexax mpoekTy «izibanky» (mami - Jlorosip).

IToBHe Ta CKOpoYeHe
HaliMmenyBaHHa banky:

AKIIOHEPHE TOBAPUCTBO «TACKOMBAHK»
(ckopouene HatimenyBaHHSI — AT « TACKOMBAHKY)

InenTudikaniiinumii kon:

09806443

IOpuanyna aapeca banky:

01032, Ykpaina, m. Kuis, Byn. Cumona I[letmopu, 30

Anpecu MiCLIe3HAXOIKEeHHA
Biginiens banky:

Ha caiiti banky y po3mini "KapTa BijutisieHp"

KonTakTHa indopmanis:

Homepu tenedonis Onepariitnoro nentpy: 0-800-605-005 (6e3komTOBHUN A3BIHOK
3 Vkpaiuu), +380 44 224-67-27
JI3BIHOK 3-3a KOPAOHY (3TiIHO Jit040ro Tapudy oneparopa)

Anpeca e1eKTPOHHOI CKPMHBKH:

hello@izibank.com.ua

Anpeca  odiuiiinoro  caiira | https:/tascombank.ua/

banky:

JlenainroBa cropinka izibank: https://izibank.com.ua/

Mopsinox KOMYHiKamii 3 | Impopmariss HamaeTbcss y TOBHOMY 00CS3i, TOPSAKY 1 YacOBOMY IPOMIXKY,

KiienTom: BusHaueHuMu JIKBO, BigmosinHo 10 06panoi KiieHTOM GaHKIBCHKOI HOCIYTH Ta B
Meax 3aKOHOJIABCTBA.

Binomocri npo pHecennsi | [lara BHecenHs banky no JlepkaBHoro peectpy 6ankiB - 21.10.1991, peectpamiitanit

inpopmanii mpo Bawk g0 | Homep y epkaBHOMY peecTpi 6aHKIB - Ne 45.

PeecTpy, Jimensii Ta mo3Bosm
Bbanky:

Jlinensiss HBY nHa npaBo HamanHs OaHkiBchkux mociyr Ne 84, Bumana 25.10.2011

POKY.
[lepenik no3BouiB i JineH3iit Ha caiiti banky: po3zin "CratyTHi 1oKyMeHTH"

Buan 0aHKiBCBKUX MOCTYT, IO
HajgawTbes: bankom Kiienty B
MeKkax NpoekTy «izibank» Ta 3
ypaxyBaHHsiM 3aKkoHy YKpaiHu
«IIpo ©OGankm i OGaHKIBCbKY
TisSLIbHICTB»

1. Bimkpurts Ta 0OCIyroByBaHHS MOTOYHOTO PAaxyHKY (-iB), 3 OQOpMICHHIM
raTikHoi KapTku ((i3ndHOi Ta/abo BipTyalmbHOI), michsa mpuenHanHs KiieHToM 10
[TyGniunoi mpormo3uilii B Mexax MpOeKTy «izibank», Ta ykmagenHs Mix bankoMm Ta
Krmientom 3acobamu MoOibHOTO 3acTOCyHKY «izibank» 3asBU-IOTOBOpY MO0
BiIKPUTTS IOTOYHOTO PaxyHKy. Tapudu po3MimieHi 3a nocunanasMm Tapudu.

VY Bumaaky mnopymenHs Kiientom ymoB JloroBopy, BusiBIEHHS baHKOM Qakty
HE3aKOHHOTO 4YM HECaHKI[IOHOBAaHOTo BHKopucTaHHS Kiienrom MoOinsHOTO
3aCTOCYHKY «izibank» Ta/a00 MOTOYHOro paxyHKy (-iB) Ta/abo kapTku, bank mae
MpaBO TPHUIUHUTH 37iiCHeHHs orepariii Kiienrta, 3midCHATH ONOKYBaHHS KapTKH
abo TMOBHICTIO NPUIMHUTH Ii Oif0 (BHECTH 1O eleKTpoHHOro CTOm — CIIHCKY),
iHilifoBaTH po3ipBanHs Jorosopy, Tomio.
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VY BumMaaKy BIAKPUTOrO BUKOHABYOIO MPOBAPKCHHS Ta apeliTy KOIITIB Ha PaxyHKax
KrienTa BIAMOBIAHO IO BUMOT 3aKOHOJABCTBA baHK MpPOBOAMTH BIAMOBIAHI Jii 11010
OJIOKYBaHHS Ta KOHTPOIIIO TUIATIKHHUX OTEepalliil Ta 3aIMIIKiB KOIITIB HA paXyHKaX.

2. BcraHOBNIEHHS KpEOUTHOTO JIMITY micys npuexHanHs Kiientom no IlyGumivnoi
MIPOMO3HILIT B MeXaxX HpOeKTy «izibank» Ta ykianeHHs mikx bankom ta KiienTom
3acobamMn  MOOUTEHOTO 3acTOCYHKY «izibank» mOoroBopy IIIOAO HaJaHHS Ta
oOciyroByBaHHs kpeauty. Tapudu po3minieHi 3a mocunanasaM: Tapudu.

Y Bumaaky mnopymeHHs KiieHToM yMOB J0roBopy ILIOJO HaJaHHA Ta
00CIyroByBaHHA KpeOuTy, baHK Mae IpaBO BUMaraTH JOCTPOKOBOTO ITOBEPHEHHS
KpEenuTy, CIUIaTH MiBUIIEHOI IPOLIEHTHOI CTaBKH, HEYCTOMKHM (1ITpady) Ta nepeaatu
iH(popMarito 10 bropo KpeAUTHUX ICTOPiH TOILO.

3. Bigkpurts Ta 0OCIYroByBaHHS BKJIaJHUX (IEMO3UTHUX) pPaxyHKIB, IICIs
npuennanas Kiientom po I[TyOmiynoi npomnosuiii B Mekax mpoekTy «izibank», Ta
yKiIageHHst Mk bankom ta KirieHToM 3acob6amMu MoOUTEHOTO 3aCTOCYHKY «izibanky
JIOTOBOPY OaHKIBCHKOTO BKJIAIY (nerno3uty). [IpomenTHi ctaBku BkaszaHi B Tapudax,
110 PO3MillleHi 3a mocwianHsaMm: Tapudu.

Y Bunanky, skmo KiieHT (BKJIQIHHK) y CTpokK, mependadenmii B JIKBO, He
moBiiomMuB baHK TIpo Hamip orpuMatd Brkiman «izi geno3uT» y JeHb HOro
MMOBEPHEHHsI, HE OTPUMAB HOTO B JCHH NMOBEPHEHHS Ta HE 3IIMCHUB IHIIMX MiH, sKi
CIPUYMHWIM 3MEHIIEeHHS abo 30ibIIEHHS CyMH BKJIAJy «izi IEMO3uT», B JICHb
MMOBEPHEHHS BKJIANy «izi JENO3WT» baHK 3IiHCHIOE aBTOMATHYHY ITPOJIOHTAIII0
BKJIaJly Ha yMOBax, siki OylyTh YMHHUMM Ha MOMEHT MpPOJIOHTalii BKIamy «izi
Jerno3uT». B pasi, sKmo Ha [eHb MPOJIOHTAlli JOroBOpy OaHKIBCHKOTO BKIAIy
(memo3uty) 3a mocnyror baHKy BKIam «izi JEMO3WT» BXE HE Oyne IIF0UHM,
ABTOMAaTUYHA TPOJIOHTAIIIS IOTOBOPY BKJIaLy He Oyie 3iiCHIOBaTHCS.

4. HamaHHS TTOCIYTH «iZi pO3CTpOUKay - Tmicis npuennands Kioiearom mo [Ty6mignol
MPOIO3HIIII B MeXaX MpPOEKTy «izibank» Ta ykianeHHs Mik bankom ta KiieHTom
3acobamMu MOOITBHOTO 3aCTOCYHKY «izibank» morosopy IoAo HajaHHS Ta
00CITyroByBaHHS KpenuTy (Ha o(OpMIICHHS PO3CTPOYKH «izi po3cTpoukay). Tapudu
po3milneHi 3a mocunanasaM: Tapudu.

VY Bunazaky nopyuieHHs1 KilieHToM yMOB JJOTOBOpPY IOJ0 OOCIYTOBYBAaHHS KpPEIUTY,
Bank Mae mpaBo BUMaraTu JOCTPOKOBOTO NOBEPHEHHS KPEAUTY, CIUIATH MiIBHIECHOT
MPOIIEHTHOT CTaBKH, HEYCTOHKH (mTpady) Ta nepenatu indopmarito 1o BKI tomro.

5. HaganHs mociyru «izi oruiata 4acTWHaMK» - Ticha npueaHaHHs KiieHToM 1m0
[TyGiuHoi Tpomno3wuilii B Mexax MPOEKTy «izibank» Ta ykiajeHHs MK bankoMm Ta
KitienTom 3acobamu MoOUIBHOTO 3aCTOCYHKY «izibank» JTOToBOpy IOI0 HaJaHHS Ta
o0ciTyroByBaHHsI KpenuTy (Ha o(OpMIICHHS PO3CTPOUYKH «iZi OIJiaTa 4aCTUHAMI).
Tapudu po3miieni 3a nocunanasam: Tapudu.

VY Bumazaky mopyuieHHs1 KitieHToM yMOB JOTOBOPY IIOJ0 OOCIYTOBYBaHHS KPEIUTY,
Bank Mae mpaBo BUMaraTu JOCTPOKOBOTO NMOBEPHEHHS KPEAUTY, CIUIATH IMiBUILEHOT
MPOIIEHTHOT CTaBKH, HeYCTOHKH (mTpady) Ta nepenatu indopmarito xo BKI tomro.

6. Haganus mocimyru «izi rpomi» - micis npuenHanas Kiientom mo Ily6miuxoi
MIPOTIO3UIII B MeXax HPOEKTy «izibank» Ta yknaneHHs Mk bankom ta KmieHtom
3acobamu MOOITBHOTO 3aCTOCYHKY «izibank» mOroBopy ImIOJO HaJaHHS Ta
0OCITyTOByBaHHS CIIO)KUBYOTO KpPEAWTY «izi rpomi». Tapudu po3mimieHi 3a
nocunaHasM: Tapudu.

VY Bunaaxy nopymenHs KilieHTOM yMOB JIOTOBOpY IIOJ0 OOCIYyrOBYBaHHS KpPEIUTY,
bank Mae npaBo BUMAaratu JOCTPOKOBOTO MOBEPHEHHS KPEIUTy, HEYCTOMKU
(mrrpady) Ta nepematu ingpopmariro 1o bBKI romro.

7. Hapamust mocnmyru «izi pedinancy - micis npuexHanss Kiientom o [Tyomiaroi
MpOMO3UIlil B MeXax TMpPOEKTy «izibank», y pasi HasBHOCTI KpeAWUTHOI
3a00proBaHOCTI, MiACTaB Uil pediHAHCYBAHHA Ta YKIAICHHS MK baHkoMm Ta
KitieHTOM JOroBOpY IMIONO HAJaHHS Ta OOCIYTOBYBaHHSI CIIOKUBYOTO KPEAUTY «iZi
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pedinancy. Tapudu pos3minieHi 3a nocunanssM: Tapudu.

VY Bumaaky mopyuieHHs: KitieHToM yMOB JOTOBOPY IIOJ0 OOCIYTOBYBAaHHS KPEAHUTY,
bank Mae mpaBo BUMaraTH JOCTPOKOBOTO IIOBEPHEHHS KpPEAUTY, HEYCTOMKH
(mrtpady) Ta mepenatu indopmariro 10 bKI Tomro.

8. Hapmanns mociyrm «izitrade» - micnsa mpuennanus Kiientom po IlyGumivnoi
MPOIO3HIII B MeXax NPOEKTY «izibank», a Takox yknameHHs 3 bankoMm B ¢opwmi
€JIEKTPOHHOTO JOKyMEHTa 3asiBH Mpo mpuenHanHs a0 [locnyru «izitradey». Tapudu
po3MimieHi 3a mocwiaHHsM: Tapudu. Y Bumaaky nopyuieHHs KiieHToM yMoB
JIOTOBOPY 3 HaJaHHA IMOCHYT «izitrade» BiAMOBHUTHUCH B IIoMY (200 B 4acTWHI) Bix
BUKOHAHHS JIOTOBOPY, WLIO CTOCYIOTbCS OO0’€KTIB 1HBECTYBaHHS, abO MEBHOIO
3aMOBJICHHS, Y BUMAJKY HEJOCTAaTHOCTI KOLITIB, 00’€KTIB 1HBECTYBAaHHS Ta aKTHBIB
Ha 1HBECTHIIHHOMY paxyHKy KilieHTa, a Tako)X TpPUIUHWTU MAUIOBI BIIHOCHHH 3
KiienTOM, SIKIIO 1Ie CIpPUYMHEHO MopymieHHsIM KITieHTOM yMOB IOTOBOpY, 1HIIUX
JIOTOBOpIB, SIKI CTOCYIOThCSI OO’€KTiB 1HBECTYBAHHS, a TaKOX Yy BHIAJKaXx,
nependoadeHnx 3aKOHOJABCTBOM PO 3armo0iraHHs Ta MPOTHIIIO Jieraiamii Tta/abo
CaHKIIHHAM 3aKOHOIABCTBOM.

Indopmanis mono Ilocayr banky wmictutbes Ha Caiiti banky y BiIHmoOBiTHHMX
po3ainax Tta/abo y Tapudax, po3mimeHux 3a mocuianHaamu: Tapudu.

IHdopmartisi mMpo MOMKIMBICTE Ta YMOBU JOCTPOKOBOTO PO3ipBaHHSA JOTOBOPY 3
HaJlaHHA OaHKIBCBHKOi TMOCIYTd Ta TMPUIMHEHHS il BiANOBiAHOI 3asBU-AOTOBOPY
0aHKIBCHKOT ITOCITYTH 3a3HaUYeHa Y OKpeMHX po3ainax Jlorosopy.

[ocnyra «izitrade» npu3ynuHeHa A1t 0pOPMICHHSL.

Cynposigni nociayru banky B
Me:Kax NpoeKTy «izibank»

CympoBiaHi nmocayrn baHky B Mexax NpoekTy «izibank» HagaroTecs y pasi ix
HasBHOCTI Ta BKJIFOYEHHS 10 OAHKIBCHKHUX ITOCIYTH. [HpopMarllis mpo HasBHICTb,
Mepesik Ta BapTICTh CYNPOBIAHHUX IOCIYT, HAsgBHICTh IOCEPEIHHKIB 3 HaJIaHHSI
(hiHaHCOBHX IOCIYT TOIO po3MiltyeThes Ha Caifti banky.

Tapudu

Tapu¢u 10 ycix BHIIB MOCTYT, IO HamaloThesd bankom KilieHTYy B Mekax MPOEKTY
«izibank» Ta 3 ypaxyBaHHsIM 3akoHy YKpainu «lIpo 6aHKU i 0aHKIBCBKY JiSUIBHICTBY,
po3mimieHi Ha Caiiti banky Ta Ha JlenaiHroBomy caifti y posaini «Tapudu» 3a
nocwinanHsaM: Tapudu

Sxmio iHpopMalio Mpo 3arajibHi CyMH 300piB, IUIATEXKIB Ta IHIIMX BHUTpAT, SKi
MOBHUHEH CIutaTuTH KimieHT, mo1o okpemux nociyr banky He Moxke OyTH pO3MillIeHO
Ha Caiiti baHky, To Tepea yKIaJeHHSM BIANOBITHOTO JoroBopy baHk Hamae il
KitienTy y nucbMoBiit ¢popmi (y hopMi arepoBoro abo eJIeKTPOHHOTO JOKYMEHTA).

IcTOTHI XapaKkTepUCTHKH MOCTYT
3 3ajJy4YeHHs  OaHKIBCHKOTO
BKJIAY (1€Mo3uTy) Ta BKJIAY HA
BHUMOTIY:

CTpoKOBHUH BKJIAJ «iZi 1eno3uTy
Bkuag Ha BUMory «zanachka»
Bruag Ha Bumory «I11IJIIy»

IcToTHI XapakTepUCTUKH MOCTYT
3 HA/IaHHA CIOKHBYOT0
KpeauTy:

3a KpeAUTHOIO KapTKow «izibank» o 19.07.2022

3a KpeAuTHO KapTKoro «izibanky micig 19.07.2022

CepBicH 3 pO3CTPOYKH IUIATEKIB «izl PO3CTPOUYKA» Ta «iZi OIJIaTa YACTUHAMI
ITocayra i3 HagaHHs KPEAUTY «izi POt

[Mocnyra i3 HagaHHS KPeAUTY «izi pedinaHc»

Iopsinox i mpoueaypa 3axucry
MEePCOHAIbHUX JAHMUX:

Ilopsaox i napoucaypa 3aXucTy NCPpCOHAJIbHUX JAHUX

Hopsinox pifi banky B pasi
HEeBHUKOHAHHS KaieaTom
000B's13KiB 3rilHO 3 J10roBOPOM
npo HaJaHHS 0aHKIBCHKHX
MOCJIYT:

JeranpHa iHQOpMALis Mpo MOXKIUBI Hachiaku mis KiieHta y pasi HeBHKOHAHHS,
HEHAJIGKHOTO BUKOHAHHS HUM TependadeHux JJoroBopoM 0O0B’S3KiB, B 3aJICKHOCTI
BiJl TOCIYT, SIKUMH KOpHCTyeTbesi KimieHT, mepembadeni B 3asBi-ZOrOBOpI Ha
yKkiagaHas  JloroBopy, y BIANOBIIHWUX 3asgBax/JOroBOpax Ha MiJACTaBl SKUX
Ha/IAI0ThCA BiAMOBiAHI mociyrH, a Takox y Posnim 8 Hactunu 11 IKBO ta y Po3aini
II AKBO (BimmoBimHi Migpo3aiid, Ha ymMoBax sikoro KIEHT OTpUMyeE MOCIYTH 3
BIZIKPUTTS MMOTOYHHUX PAaXyHKIB, BUAaui KapTOK, O(OPMIICHHS BKJIA/iB, BCTAHOBJICHHS
KpPEIUTHOTO JIMITy, HaJaHHS MOCIYT PO3CTPOUKH («iZi PO3CTPOUKa» Ta «izi ormjara
YaCTHHAMUY), HAJAHHS TMOCIYTH «izi TPOIi», HAJIaHHS TOCIYrH «izi pediHaHCy,
HAJIAHHS MTOCITYTH «izitradey).
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B pa3si BigmoBu KitienTa Bix nmocnyru, Hananoi bankoM, y miuceMoBiit ¢opmi (y hopmi
nanepoBoro abo eNeKTPOHHOrO JOKYMEHTA) y CTPOKU Ta Ha YMOBaX, MepeadadyeHnx
M JloroBopoM Ta 3aKOHOJIABCTBOM, baHK MOTromkye Taky BiIMOBY 3a YMOBH
MOBHOTO BHKOHAHHS 3000B’A3aHb, 110 BHHUKIN 3 MOMEHTY 3TOJH Ha OTPUMAaHHSA
MOCIYTH Ta JO MOMEHTY BiIMOBHU Bij Hei. B mpoMmy pasi nii banky He MOXyTb
BBA)XKATHCh HEBUKOHAHHIM YH HEeHAJIS)KHIM BHKOHAHHSAM OaHKIBCHKUX ITOCIYT.

Ob0csir, mopsimok i wacommii | [Hpopmaris HagaeTses B 00cs3i, BU3HaYeHOMY JloroBOpOM, 3aKOHOJABCTBOM, a B
NpOMiKOK HajaHHd iH(opmanii IHIIMX BHUMAJKaX — BIANOBIIHO IO 3MICTy IpeaMeTa KoMyHikamii. [Hpopmaris
HAJa€ThCS B TOPSIKY, IO BiJMOBiTae oOpaHoMy 3aco0y KomyHikarlii (Y3romKeHIM
KaHajaMm 3B’s3Ky). [Hpopmarliss HamaeTbcsi B 9aCOBOMY TPOMIKKY, IO BIITIOBITae
o0paHOoMy 3aco0y KoOMyHIKalii 1 pexumy poborn banky. Pexum pobotu
OmnepatniitHoro eHTpy — 10006080, 63 BUXITHHX.

3 nopsiakom posrasiny bankom 3BepHenn KiieHTiB Mo:kHA 03HAHOMUTHCH TYT.

3 mopsAaKoOM 3aXHMCTy NPaB CNOXKMBAYiB, B TOMY YHCJI CIIO:KHBAYiB, IKi HAJIeXKATh 10 3aXUIIEHOI KaTeropii, MoxkHa
03HAMOMHTHCBH TYT.

3 MOPAIKOM 06[)061(]/[ Ta 3aXUCTY NEPCOHAIBHUX JAHUX MOKHA 03HallOMUTHUCH TYT.

Po3nin «3BepHeHHs1 rpomaasaH» odinilinoro IntepuHer-npeacrasunurea HBY, ne posmimeno ingopmaniro npo
PO3IJIsi/I 3BePHEHb: TYT.

Indopmanist mpo cucreMy rapaHTyBaHHsl BKJIaAiB ¢isnyHuX 0ci0 B 00cs13i, BH3HAYEHOMY HOPMATHBHO-TIPABOBHMU
akTamu @oHAy rapaHTyBaHHs BKJIaAiB ¢isuuHux oci0 po3mimena Ha Caiiti banky 3a nocunanHsIM: «DoHI
rapaHTyBaHHs BKIAIIB Gi3UYHUX 0Cci0»

ITonepenxenns:

- mianucanas KimientoM BignosinHoi 3asBu-moroBopy (oaHiel abo nekinbkox), nependadeHoi JJKBO, o3navae mpuidHATTA
(axnent) Kmiearom ymos 1iei ITyonianoi npomosuitii banky ta JIKBO Ta Haganas KiieHToM 3roju Ha 3a3HadeHi yMOBHU
HaJaHHS OaHKIBCHKHX TIOCIIYT;

- KitieHT Mae mpaBo BiIMOBUTHCS BiJi OTpUMaHHs PEKJIaMHHUX MarepianiB baHKy kaHajaMu JAUCTAHIIIHOTO €IEKTPOHHOIO
00CITyTOByBaHHSI.

Iopsinok Ta ymoBH orosomeHHs Ta npuiHATTA [Iy0aiuHoi npono3umii

Hum, AKIITIOHEPHE TOBAPUCTBO «TACKOMBAHKY», 3 onHiei cTopoHH, it0YU BiJIIMOBIAHO O cTaTel
633, 634 lluBinbHOrO KOJAEKCY YKpaiHH, OroJOIIye MyOJIiYHY MPOIO3MI0 Ha YykKianaHHs JloroBopy mpo
komIiekcHe OaHkiBchke oOciyroByBaHHA B AT «TACKOMBAHK» B Mexax mpoekTy «izibank», Ta niroum Ha
migcrasi ct. 633, 641, 644 LluBinbHoro Kogekcy Ykpainu, 6epe Ha cebe 30008’ s13aHHs niepes GpisuuHIMU 0cobaMu
- pe3uicHTaMu YKpaiHu (TpoMalsHu YKpaiHu, sSKi JOCATIIM 16-TH PIYHOTO BiKy Ta aKIENnTyBaid (MIPUAHSIIN BCi
ymoBu) IlyGuiidHy MpOIO3HMILIO) 3 IHIIOI CTOPOHH, CIOCOOOM Ta y (hopMi, BCTAaHOBICHMMH baHKOM, HajaBaTh
nociayru (GisnyHEM 0cobaM B MOPSAKY Ta Ha yMOBax, nependadenux niero [lyoniunoro nponosuuieto ta JIKbO Ta
yKJIaJeHuMH MK bankoM Ta ¢i3udyHUMEH oco0aMM iHIIMMH JIOTOBIpHUMH JOKyMeHTamu, 3a Tapudammu, ski
BCTaHOBIIeHI BaHKOM.

bank mae mpaBo BiAMOBUTH y BCTAHOBJICHHI/MIJTPUMaHHI IIIOBMX BiJIHOCHH/B HaJlaHHI BHIIE€3a3HAYCHUX
MoCIyT oco0am, SKi He HaJalmu JOKyMEHTH Ta/abo iHdopMallito, HeOOXiHY Ta IOCTATHIO JJis BUKOHAHHS baHkoM
BUMOT 3aKOHOJIaBCTBAa PO 3aro0iraHHs Ta NpoTUAir0 Jieraisaiii, Bumor 3akony npo FATCA ta CRS Ta Bumor
1010 BCTAHOBJICHHS 3B’SA3KiB KII€HTIB i3 AEPrKaBOIo, IO 3IIHCHIOE 30pOHHY arpecito mpoTu YKpaiHH, a TaKoX B
IHIIMX BUMIAJIKAX, 3a3HAUYEHHUX Y 3aKOHAX.

Sxmo Kiient paninie npuemanancs go [1yoniunoi nponosunii AT «TACKOMBAHKY na yknananuas JloroBopy
mpo KoMmiuiekcHe 6aHkiBcbke o0cnyropyBanus B AT « TACKOMBAHKY, To BBaXaeTbes, 1110 BiH IPUEIHABCS U 110
[Iy6miynoi mpomnosunii AT «TACKOMBAHK» Ha yknamanHs JloroBopy mnpo KOMIUIEKCHE OaHKIBCbKe
obciyropyBanHs B AT « TACKOMBAHK» B Mexax mpoekty «izibanky». [Ipu mpomy, mignucaHHs JOTOBOPIB PO
BHECEHHS 3MIH YHM IHIIUX 3asB/JOKYMEHTIB abo 3miiicHeHHs iHmMX 1id KiientomM He Bumaraerbes. [Ipo
npuenHannasg Kiienra no [Ty6niunoi nponosunii AT « TACKOMBAHKY nHa yknananus [loroBopy npo KOMILIEKCHE
OankiBcbke oocimyroByBanHsl B AT «TACKOMBAHK» B Mexax mpoekty «izibank» bank mosinomisie Kiienta y
cnoci0, Bu3HaueHU baHkoM.

Hns KoienTiB B Mexax mpoexTy «izibank», ski yknanu 3 bankom [lorosip Ha ymMoBax HOIEpeAHIX pelakiii
[IyGniyHoi mpomno3uii, 00CIIyroByBaHHs paxyHKIiB Ta HaJaHHS HOCIyr baHKoM 3IiHCHIOETHCS BIAMOBIIHO 10
MOJIOXKEHh ToTOYHOI pepakitii [Iyomiunoi mpomosumii Ta JIKBO (3 ypaxyBaHHSM BCiX 3MiH Ta JONIOBHEHB), 3a
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BHKJTFOUCHHSIM 00OMEXEHB, BCTAHOBIICHUX 3aKOHOIABCTBOM (SIKIIO TaKi 0OME)KEHHS BCTAHOBJICH] ).

Jns KiienTis, sxi ykinanu 3 bankom J{orosip nmumsixoMm momaHHS 3asBH-IOTOBOPY Ha yKimamaHHS JloroBopy 3a
¢dopmoto, mo Oyna B MOMEPEAHIX PENaKLisiX, 3aCTOCOBYIOTHCS BCI YMOBH Ta IIOJIOKEHHS MOTOYHOI penakuii
IIy6umiunoi mpomoswuiii Ta JIKBO (3 ypaxyBaHHSM BCiX 3MIiH Ta TOMOBHEHE), KPIM YMOB IIOJI0 TIOPSIKY YKIAACHHS
Horogopy. Ilopsaok ykmamenHs Takoro JloroBopy, Bu3HadaeTscsi ymoBamu IlyOmiunoi mpomo3uilii, YNHHUMHE Ha
MOMEHT TaKoro YKJIaJeHHS.

[Hana [1y6niuna npono3uuis banky Habupae YnHHOCTI 3 gatu ii odiniiiHoro onpumogHenns Ha Caiiti banky 3a
eJIEKTPOHHOIO ampecoro https://tascombank.ua/ ta mie 10 gaTi OMIIHHOTO ONPUITIOTHEHHS 3asSBH PO BiAKINKAHHS
[Ty6niunoi mpomo3umii Ta/abo 3mian miei [lybmigroi mpomosumii Ta AKBO na Caiiti banky. Hana Ilyomiuna
nponosutis, AKBO, 3asBa—norosip mpo ykiaganasa Jloropopy npo KoMiuiekcHe OaHKiBCbke 00ciayroByBaHHs B AT
«TACKOMBAHK» B wMmexax mpoekty «izibank», Tapudwu, [IpaBmma KopuCTyBaHHS IUIATDKHOIO KapTKOO,
BINOBITHI 3asBU-IOTOBOPH MPO HAIAHHS MOCIYTH, Ta 1HII JOKYMEHTH pa3oM CKJIanaloTh eanHui Jlorosip mpo
komriekcHe O6ankiBcbke 00cayroByBanHHs B AT « TACKOMBAHK» B Mexax mpoekTy «izibanky.

JKBO yknanmaetrbcs y pasi moBHOro i OesymoBHoro mpuidHATTS Kimientom Ily6miunoi mpomosunii banky.
IIpuemnannas qo AKbO BinOyBaeThcsi HA yMOBaX, BUKJIAICHUX B HhOMY, (hi3MdHA 0co0a HE MOXKE 3allpOMOHYyBaTH
banky cBOI yMOBH OrOBOpY.

VY pasi BinkiaukaHHs Oyab—sikoi yactuau [lyOmiunoi mpomnosunii un JAKBO, Bci inmi nonoxenHs [Ty6miunoi
npono3utii yn JIKBO, mo He BigkIMKaHi, 3aIUIIaloThCs YUHHIMHA. MoMmeHT noBimomiieHHs1 barkom Kiienra mpo
BHeceHHS 3MiH a0 [ly6miunoi mpomo3urii/JIKbO a6o Ilyomiunoi npono3umnii//IKBO B HOBi#l pemakmii y cmocio,
Bu3HaueHui B 1. 3.2. Po3miny 3. «Ilopsimok BHeceHHs 3MiH 10 JloroBopy, po3sipanus dorosopy» HACTUHU IL
YKIIAJAHHA JOI'OBOPIB TA HAJIAHHA TIOCJHYD ®IBMYHUM OCOBAM B MEXAX ITPOEKTY
«izibank» JIKBO BBaxkaeTscsi MoMeHTOM o3HaomneHHsS KorieHta 3 Tekctom Takux 3MiH 10 [lyGmigHOi
npono3utii/JIKBO a6o [Tyoniunoi npono3uttii/JIKBO B HOBIi penakiiii.

3 [IyGuigHOIO MPOIO3HIIIEI0 pa3oM i3 JojaTKaMu A0 Hei, B Tomy uucii Tapudamu, KimieHT Moke 03HAHOMHUTHUCH
y Bigmitenni banky, na Caitri banmky https://tascombank.ua/, JlewminroBomy caiiti izibank.com.ua Ta B
Mo0iEHOMY 3aCTOCYHKY «izibank».

[TyGniyHa MPOMO3UIIisl CKIIATAETHCS 3:

- BcerynHoi wacTuHH, IO perIamMeHTye MOPAIOK Ta yMOBU oronomeHHs [lyOmiuHoi mpomo3utii Ta MicTUTh
TII0capii;

- UYactuam I, mo permameHnTye ymoBU HanmaHHsS bankom Kili€eHTy eNeKTpOHHHX MAOBIpYMX TOCIYT Ta
nepeadadae BuKopuctaHHs CTOpOHAMH aHAJIOTIB BIACHOPYYHHX mignucis CTopiH;

- Yactunu II, mo pernameHTye yMOBH HaJaHHs OaHKIBCHKHX, (DIHAHCOBHX Ta IHIIMX MOCIYT (izmuHUM
ocobaM — CIIoKMBauaM B MEKaxX MPOEKTY «izibanky.

AxuenrtyBanas gaHoi [1y0iidHOT Mpomo3uIlii B MiJIOMY 3IIMCHIOETBCS NIIITXOM mifanucanHs Kimientom 3asBu-
JIOTOBOPY PO YKJIaAaHHs J[oroBopy:

1. 3 BukopucTaHHIM MOOITBHOTO 3aCTOCYHKY «izibank» (SKIIO 11e 3a0e3MeYeH0 TEXHIYHHMH MOXKIHUBOCTSIMH
Mo0iIbHOTO 3aCTOCYHKY «izibanky):

[ poBUM BITACHOPYYHUM ITiAITUCOM,

2. y BigmginenHi baHky Ta mapTHEpChKUX TOYKaX BHUJIa4i KAPTOK:

BJIACHOPYYHUM ITiJIICOM Ha JJOKYMEHTaX y nareposBiii Gpopmi.

JoroBip BBa:Ka€TbCsl YKJIAAEHUM B LiJIOMY 3 MOMEHTY:

- orpumanHs bankom B MoOiTbHOMY 3acTocyHKY «izibank» mimnucanoi Kiienrom (Ludposum
BJIACHOPYYHUM MiJNKCOM) 3asBU—AOTOBOPY Ha ykiaaaHHs [loroBopy B (opMmi eNeKTpOHHOTO JAOKYMEHTa, Micis
inentudikamii/Bepudikamii Kmienta ta HaganHs KiieHToM ycix odimiiHMX JOKyMEHTIB 1 iH(opmarii, 1o
BHMAraeThCsl 3aKOHOJABCTBOM Ta/ab0 BuytpimHiMu npaBwiamu banky (abo Hamanus BaHky 3roju/mo3Boiy Ha
oTpuMaHHs iH(oOpMalii/mokyMeHTiB 3 odiniiiHux Ta/abo HaiMHUX JDKEped, 3 METOI IPOBEAEHHS
ineHTHdiKamii/Bepudikanii, orpuMaHHs iHIIOI iHGOpPMAIIiT) — SKIIO YKIAICHHS 3IHCHIOETHCS AUCTAHIIIHHO;

abo

- orpumanHs [IpencraBHukoMm baHKy/yIOBHOBaXEHUM TOCEPEIHUKOM Oe3mocepennbo Bim Kiienra
nianucanoi Kiienrom 3asBU-n0roBopy Ha ykiaaadHs JloroBopy, micns inentudikarii/Bepudikamii Kimienra Ta
HazaHHs KiieHToM ycix BiINOBIZHMX OOKYMEHTIB 1 iHQopManii, 0 BUMaraeTbcs 3aKOHOAABCTBOM Ta/abo
BaytpimHiMu npasunamu banky ta orpuManHs bankom B MoOinbHOMY 3acTOCYHKY «izibank» mianmucanoi
YIIOCKOHAJIEHNM eJIeKTPOHHUM mignucoM KiieHTa 3roam Ta 3ameBHEHHS Ha YKiIagaHHs JloroBopy - SKIIO
YKJIaZaHHs 3A1HCHIOETHCS 3MIIIAHUM CIIOCOOOM.

3niHCHIOIOYH MiANKCaHHs 3asiBU-I0T0BOPY Ha ykiaganHs JloroBopy, KiieHT Takumu fisiMu 311iHCHIOE IOBHE Ta
Oe3zanepeune npueaHands M0 i€l I[lybmigHoi mporrosuiii, TOOTO IOBHICTIO TpHiMae il TOJOXKCHHS IS
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3aCTOCYBaHHS y CBOIX B3a€EMOBIHOCHHAX 3 BaHKOM B MexaX MPOEKTY «izibanky.

Kpim Toro, BimmomigHo mo crarti 631 LluBinpHOro Komekcy Ykpainu CTOPOHHM TOTOMMIIH, IO TIOJOKEHHS
[Ty6niyHO1 Mpomo3uLii pO3NOBCIOMKYIOTECS TakoK Ha Aii KiieHTa, BunHeH1 A0 mianucaHHs 3asBU-A0TOBOPY Ha
ykiIananssa JJoroBopy B Mexkax IpOeEKTY «izibanky», a came:

- BumHeHHa KimieHToM i 100 3aBaHTaxeHHS MOOIIBHOTO 3acTOCYHKY «izibank», HamaHHS
MIePCOHANLHUX/IACHTU(PIKAMIMHNX JaHUX;

- BumHeHHsa KiieHTom il momo peectpamnii B MoOiTBHOMY 3acTOCYHKY «izibank» HoMmepy TenedoHy
KitienTa ta miit mopo #ioro Bepudikarii, B mopsaaky nepexdauenomy Pozmainom 4. Yactuan | YMOBU HAJTAHHSA
JOBIPUYUX TIOCIYIT TA BUKOPUCTAHHA AHAJIOI'IB BJIACHOPYUHHUX IIAITMCIB CTOPIH B
MEXAX ITPOEKTY «izibank» JIKBO;

- BumHeHHsa KitieHTOM aiif 3a momomMorord MoOUTEHOTO 3aCTOCYHKY «izibank», 110 HiATBEPIKYIOTh HOTO
HaMip KOPUCTYBATHCH IEBHUME OaHKIBCHKIIMH MTOCTYTaMH;

- BUMHEHHS i (HazaHHA 3rojA/003BONIB) Ha mepedady banky (orpumanHs baHkoMm) mepcoHanbHUX
(inenTudikamiianx) maanx KooieaTa 3 mKepen, JO3BOJICHHX 3aKOHOAABCTBOM, 3 METOIO IPOBEACHHS
igenTudikauii/Bepudikanii, oTpuManHs iHIOI iHGOpPMAIiT;

- 3IiACHEeHHs IHIIWX Mii, SKi OKpeMO BH3HaueHi baHkoM fK 1ii, 0 MiATBEPKYIOTh MPUHHATTS MOJIOXKEHB
uiei [Ty6miynoi nponosuuii Ta JKBO, npo mo nybmiuyno noBizomieHo Ha Caiiti banky.

IIpu akuentyBanHi i€l [lybGmiuroi mpomosurii ¢izuvyna ocoba 3000B’s3aHa HajgaTh baHKYy MOKyMEHTH Ta
BiTOMOCTi, HEOOXiHI Ta 3amuTyBaHi bankom mns 3mificHenHs Hanexxnol mepeBipku KiieHTta, cyTi HisUTBHOCTI,
¢iHaHCOBOTO cTaHy TOIO. Y pa3i HeHaaaHHS (i3MUHOI0 0c00010 HEeoOXigHUX baHKy MOKYMEHTIB 4HM BiJOMOCTEH
a00 YMHCHOTO HaJaHHS HEMNpPaBIUBUX BIJIOMOCTEH M0N0 ceOe, BBaXKAEThCHA, IO Taki ail (i3uvHOi ocodm
1M030aBIst0Th baHK MOMJIHMBOCTI HagaHHS Iid 0co0i MOCTYT, y 3B’3Ky 3 4nM baHK BimMOBIse Takiii QizudHil
0c001 B ykianaHHi 3 Heto JloroBopy mpo komiuiekcHe OaHkiBchbke oOcimyroByBaHHs B AT «TACKOMBAHK» B
MeEKax MPOEKTY «izibanky.

baHk y pa3i HasBHOCTI BiNOBIIHOI TEXHIYHOI MOXKIIMBOCTI Ta Ha MijAcTaBi ykiageHoro 3 Kiiearom [loroBopy
mpo komruiekcHe OaHkiBchbke oOcmyroByBaHHA B AT «TACKOMBAHK» B Mmexax mpoekty «izibank» nHamae
Kiienty mociyry, B HOpSIAKY Ta HAa YMOBaX, BU3HAYCHHX 3aKOHOJABCTBOM, Iii€to [IyOniyHOIO MpOMO3HUIE0 Ta
JKBO 3a ymoBu omatu mocnyr baHky 3a mifoumMy Ha MOMEHT HaJaHHsA Takux mocnyr Tapudamm banky.
Omepariii 3a TOTOYHIMH PaxXyHKaMH 3 BUKOPHCTAHHIM IUIATDKHUX KapTOK 3MIHCHIOIOTHCS TAKOX 3 ypaxyBaHHSAM
mpaBwiI BiAMOBinHOI [naTiHOT cucTeMH.

His ymoB IlyGmiyHOT mpomo3uiii He 3aCTOCOBYIOTHCS /IO BPETYNIOBaHHsS BIJIHOCHH 32 OyJb-SIKUMH IHIIMMHU
JIOTOBOPaMH, CTOPOHOIO SIKMX € baHk, B ToMy 4mcii 10 OyJb-KMX IHIIMX JIOTOBOPIB HIOJNO HAJaHHS IOCIYT
banky, okpim nepenbauenux y naniii [lyOumiuniit mpomosuiii Ta JJIKBO B Mexax mpoekty «izibanky.

Bignogiano no crarti 634 [{uBinsHOro KoJiekcy YKpainu 1ieit JIorosip € J0roBOpOM MpHETHAHHS.

BiamosigHo g0 crarri 628 LluBinpHOTO KOmekcy YkpaiHu mei [loroBip, € 3MilIaHUM JOTOBOPOM, B SIKOMY
MICTATBCSl €EMEHTH Di3HUX JOTOBOPIB, B TOMY YHCIi JIOTOBIp MO HaJaHHS E€IEKTPOHHUX [OBIPYHMX IOCIYT,
JIOTOBIp PO BUKOPHUCTAHHS aHAJIOTIB BIACHOPYYHHUX MiJIKCIB CTOPiH, JOTOBIp MPO HaJaHHS OAHKIBCHKUX TOCIYT,
JIOTOBIp PO CIIOKUBYMH KPEAUT Ta iHII eIeMEHTH JOTOBOPIB.
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TEPMIHU, BUSBHAYEHHS TA CKOPOYEHHS

Tepminu, BU3HAUCHHS Ta CKOPOUYCHHS BXWBalOThcs B IlyOmiuniit mpomosuiii, JloroBopax mpo HagaHHS
nocinyr ta JKBO y 3HaueHHsX, BukiaaeHux y upomy posmimi HKBO, skmo y Texcti JKBO mpsmo He
3a3HAYCHO IHIIIE.

ABTeHTH(iKaNiA — mpoleaypa, MO Ja€ 3MOTy HajaBady IulaThKHMX mociyr (bamky) ycraHoBuTH Ta
miATBepAUTH 0c00y KopucTyBada muaThkauX mocayr (KiienTa) Ta/abo HaNeXHICTh KOPHCTYBady ILTATIXHIX
MOCIIYT TEBHOTO IUIATDKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MiACTaB AJISi BUKOPUCTAHHS KOHKPETHOTO
IUIATDKHOTO 1HCTPYMEHTY, y TOMY 4YHCHI NUIIXOM THepeBipkH iHAMBiAyanbHOi 00mikoBoi iH(popmarii
KOPHUCTYBaua IJIATKHUX TTOCIYT.

ABTeHTH(iKaLis 3AiHCHIOETECS baHkoM mpu mpoBeaeHHI mepeBipku BinnmoBigHocTi KopuctyBaua mirouomy
Knienty mpu Bxoni B MoOinpHMI 3acTOCYHOK «izibanky», y Tomy wumchi npu Bxoai Kiienta B MoOGinpHuiA
3aCTOCYHOK JUIs TIPOBEJCHHS MJIATDKHHUX omepauiid Ta/abo oTpumanHs iHdopmanii 3a PaxyHKOM B MOpPSIKY,
nependoadeHomy JloroBopom. ApteHtudikamis KirieHTa 3IIHCHIOETBCS 32 HOMEPOM MOOUTBHOTO TenedoHy
Kiienra, ame 3 MeTo JOAATKOBOTO 3aXMCTy MpH 3BepHEHHI no OmnepauiiiHoro nentpy bank Mae mpaBo
MPOBECTH MOCHJICHY ABTeHTU(iKalito Ta 3anutaTi y KiieHTa iHIIy J0JaTkoBy iH(pOpMAaLiio, O 3a3HaueHa B
BinnmoBimHUX MokymeHTax Kiienra. [locunena ABrenTtudikaris nependadae BUKOPHCTAHHS JBOX YW OLTbIIe
CYKYITHOCTEH NaHuX, 10 HAJIEXaTh JO TaKUX Pi3HUX KaTeropiii: a) 3HaHb (BOJOMIHHS iH(OpMAIIi€O (TaHUMH),
IO BiJIoMa JIMIIE KOPUCTYBauy);0) BOJOJIHB (3aCTOCYBaHHS MaTepiajJbHOrO IMPEIMETa, KM BOJIOIE JIMIIE
KOpHCTYyBady).

ABTenTH(ikaniiini gani - Hablp maHWX, IO BHUKOPHCTOBYIOThCcS bankom s Inentudikarii i
AptenTudikanii mpu kopuctyBaHnHi KirieaToM M0OITEHOTO 3aCTOCYHKY «izibanky.

ABTOpH3allisg — TpolLeaypa OTPUMAHHS J03BOJIy Ha TMPOBEJCHHS Omepalii 3 BUKOPUCTAHHSIM IUIATIKHOTO
iHcTpyMmenTy (IlnaTi>kHOT KapTKH).

ABTopu3oBana Omnepauisi (ABTOpHU30BaHa TpaHcakiis) — Onepatlis 3 BUKopuctanHsM [matixHoi kapTku
Ha TIPOBEJICHHS K01 OTprMaHa ABTOpHU3AIlisl BiJ] eMiTeHTa.

AxtuBanis IlnatikHoi kKapTKU/AKTHBAILIA — TIPOIleNypa OTPUMAHHS JOCTYIYy IO MOTOYHOTO PaxyHKY,
TUTATDKHI omeparii 3a SIKUM MOXYTh 3IiHCHIOBATHCS 3 BUKOpUCTaHH:IM KapTku, 3a AONOMOTOK MpPOTpaMHO-
TEXHIYHOTO MpUCTpOIo (0aHkomary) banky mo ¢axty nmepmoro BBeaenHs: kopekrHoro I1IH abo 3a momomororo
Mo06inpHOTO 3aCTOCYHKY «izibank™.

Ankera OuinoBannsa Kiienta — (B mMexax [locmyrn banky «izitrade») aHkera, sika 3allOBHIOETBHCS Ta
ninnucyerbest Kimienrom y Mo0OiibHOMY 3aCTOCYHKY «izibanky» mepen npueaHaHHsIM 10 POAYKTY «izitrade» Ta
MICTHTB JIOCTAaTHIO iH(pOpMaIlito, Ha TijicTaBi k01 bpokep poOUTH BUCHOBOK CTOCOBHO BifHeceHHs KitieHTa 1m0
kareropii KsamidikoBanmx inBectopiB (IIpodeciiinux kimieHnTiB) abo HekpamidikoBaHuX iHBECTOpPiB
(HempoeciiiHUX KITIEHTIB).

Baratocroponns yroga CRS - 6aratocTopoHHS yrojia KOMIETEHTHHX OpTraHiB PO aBTOMATHYHHUN OOMiH
iHpopmariero npo ¢inancori paxynku (Multilateral Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS), ykianena BiamoBigHo no cratti 6 KoHBeHIii mpo B3aeMHY
aJIMiHICTPaTUBHY AOIOMOTY B ITOJIATKOBHX CIIPaBax.

Bank (a6o Bpoxep, ado Jemo3urapHa ycTaHOBA) - B 3aJIS)KHOCTI BiJi KOHTEKCTY yMmoB [loroBopy —
AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK».

Bbankomar — TpOrpaMHO-TEXHIYHMH KOMIUIEKC CaMOOOCIyroByBaHHS, LI0 JAae 3Mory Jleparemro
Kaptku/JloBipeniit oco0i [epxarens 3aiiCHITA caMOOOCITyTOBYBaHHS 32 IJIATIKHUME OIEPAIlisIMH OJCpKaHHS
rpoueil y roTiBkoBii (opmi, BHECEHHS X AJS 3apaxyBaHHS Ha BiATOBIAHI paxyHKH, oAep:kaHHS iH(opmamii
IIOJI0 CTaHy PaxyHKIB, a TAaKOX BMKOHATH IHIII orepariii 3rifHo 3 (YHKI[IOHATBHUMH MOXKJIUBOCTSIMU IIHOTI'O
KOMILJIEKCY.

bum3bki 0co0u — wieHn cimM’i cy0’eKkTa KpeIWTHHMX BiIHOCHH, 3a3HAYEHOTO Y YaCTHHI mepmiii crarti 3
3akony Ykpainu «lIpo 3amobiranns kopynuii» (Kmienta/llo3nvanbHuka), a TAKOXK YOJIOBIK, ApY>KHUHA, OaThKO,
MaTH, BITYMM, Madyxa, CHH, JIO4Ka, TACHHOK, MajdepKa, PiAHUN Ta ABOIOPIAHUN OpaTH, pilHa Ta JBOIOPIIHA
cecTpH, piiHui OpaT Ta cecTpa APYKUHM (HOJIOBiKa), INIEMIHHUK, TUIEMiHHHLS, PITHUN ISIBKO, piAHA TiTKa,
nin, 0aba, mpanin, mpababa, BHYK, BHyYKa, MpaBHYK, MpaBHYYKa, 3sTh, HEBICTKA, TECTh, TEIIa, CBEKOP,
CBEKpyXa, 0aTbKO Ta MaTH JPYKUHH (YOJIOBIKA) CHHA (JIOYKH), YCHHOBJIIOBAY YU YCHHOBICHHH, OIKYH YH
MIKITyBAILHUK, 0co0a, sika mepedyBae IMij OMKOW abo MIKIyBaHHAM 3a3HAYEHOTO Cy0’€KTa KpEeIUTHUX
BimHocuH (Kiienra/llo3nyanbHuKa).

BJyiokyBaHHSI — TUMYacoBa HEMOXIIMBICTh 3IMCHEHHS IUIATDKHHUX Olepainiid 3 BUKOpHcTaHHsIM KapTku
BHACJTI IOK BUHMKHEHHsI 00CTaBUH, rependaueHux 1uM JJoropopom Ta/abo 3aKOHOIaBCTBOM.
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Bropo kpeautHux icropiii (y texcri JIKBO - BKI) - opranisaris, ropuandaa ocoba, 0 HAJA€ IOCIYTH 3
(dbopMyBaHHS Ta 30€piraHHs KPSAUTHUX ICTOPIH, CKIaJdaHHA KPEIUTHUX 3BITIB 1 HAaHHA KPEIUTHUX PEUTHHTIIB.

Bepudikauniiini nani — HaOip igeHTHdiKamiiHUX AaHUX/mepcoHanbHOI iHpopManii KopucryBawa, 1mo
CTaHOBHUTh OAHKIBCHKY TAa€MHHUIIO Ta O03BOJILE€ BepH]ikyBaTH Ibporo KopucTyBaua mpu Horo 3BEpHEHHI
tenedorom g0 OmepartiiiHoro meHTpy «izibanky», nHampukmam: HOMep MoOimeHOro Tenedony, ITIB, mara
HapokeHHs, Homep Kaprku/Homep IloTouHOTO paxyHKy, 3a SKOIO/SIKHM 3amuTyeThes iH(opMmartis. Ha poscyn
Banky Mo>xe OyTH 3amuTaHa J0AaTKOBa iHGOpPMALis.

Bepudikanisn - 3axoam, oo BXHUBAaIOTHECS baHKOM 3 MeTOr mepeBipku (MiATBEPAXKEHHS) HaJIeKHOCTI
BIMTOBITHIN 0c00i1 oTpuMaHuX baHkoM iAeHTH(IKAMIHANX TaHHX.

Bumora — nmoxymeHT, mo MictuTh BHUMOTY banky mo Kiienta mpo moBepHeHHs (i3 CIDIATOIO 1HIIHX
ruaTexxiB) noBHoi cymu Kpenury, Haganoro bankom B mexkax KpeautHoro mimity Ha IloTouHOMYy paxyHKY
/JTiMiTy mOoCIyTH «izi po3cTpouka»/JliMiTy mocnyru «izi omiara yactuHammu», Kpeaury «izi rpomni», Kpemuty
«izi pedinaHcy, ckiageHnii baHkoM BiAMOBIAHO A0 YMOB BiAmmoBigHOTO J[0TOBOpY PO Ha/JaHHS TOCIYT.

Bunaropona - (8 mexax Ilocmyrum banky «izitrade») rpomoBi komTH, 1o ciuiadyloTbes KiienTom
Bpokepy/[leno3urapHiii yctaHoBi B mopsiaky, nepeadadenomy Posminom 14 «Ilopsimok oOciyroByBaHHS 3a
[Mocnyroro banky «izitrade»» JIKBO, 3a mocnyru, Hagani Kiienty B mexax [loroBopy.

Bunucka — 3BiT 3a BiAmoBigHWIA Tiepiox 3a OmepamisMu 3a BignoBimHuM PaxyHkom, 1o ¢opmyeThes
bankowm (B Tomy umcii 3a iHiniatTuBoro Kiienra) B MoOinbHOMY 3acTOCYHKY «izibanky abo B iHIIN crcTeMi
baHky Ta HanpaBISETHCS HA CIEKTPOHHY ajapecy KiieHTa/Y3rokeHUMH KaHaIaMU 3B’ 3Ky, 1HIIIUM YHHOM.

ButpaTHuii JgimMiT — TpaHWYHa CyMa TpPOIIOBHUX KOIINTIB, Ky MOXXHAa BUKOPHUCTATH TPH 3MiHICHEHHI
TUTaTDKHOI omepamiii 3a PaxynkoMm. OOYHCIIOETBCS SK CyMa 3alMIIKy KOIITIB Ha PaxyHky, a y pasi
BcTanoBieHHst KpenuTHoro mimity/Jlimity — sik cyma KpeautHoro miMiTy/JlimMiTy Ta 3aUIIKY BIACHUX KOIITIB.

Binbuuii 3ainmok AKTHBIB - (B Mexax [locimyru banky «izitrade») - AkTiBHu Ha [HBeCTHIIIHHOMY paxyHKY
Kitienra, BinbHI Bix OyAb-IKOTO OOTSKEHHSI.

BipTyaabHa kapTka —BUI IUIATIXKHOI KapTKH, eMiTOBaHOI baHKOM B €EKTPOHHOMY BUTJISI, peaizoBaHOl
Ha MobinmsHOMY TIpricTpoi Kirienta B MoOinmsHOMY 3acTOCyHKY «izibank». BipTyanpHa kapTka Mae BiAMOBiIHE
nporpamMHe 3a0e3MeYeHHs, 10 MICTUTh B CJICKTPOHHINA (opMi JaHi, HEOOXiHI IS iHIHIIFOBaHHS IUIATIXKHOI
omepariii Ta/abo 3MiHCHEHHS 1HIIUX OTepalliii, 3 BAKOPUCTAHHSAM PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3aC00Y
KitienTra, BU3HAYeHWX JOTOBOPOM 3 €MIiTEHTOM. BipTyanbHa muiaTiXHa KapTka, IO eMiToBaHa baHkoMm 10
MOTOYHOTO paxyHKY, MOKe MaTH JcOeTHY a0 1e0eTHO-KpeAUTHY CXeMy 00CTyroByBaHHS.

Bipryansnmii niaTikHu# TepMiHaa - nporpaMHe 3a0e3neveHHsl, 0 JIa€ 3MOTY 3/[IHCHIOBATH TUIATIKHI Ta
1HIII omeparlii 3 BUKOpUCTaHHSAM pekBi3uTiB Kaptku B MoOimbHOMY 3acTOCYHKY «izibank» Ta/abo y mepexi
IHTepHer.

Bruax - BXUBaeTbcs y 3HAUCHHI, HaBeleHOMY B 3akoHi Ykpainu «[Ipo cucremy rapaHTyBaHHS BKIIQJiB
(hi3ugHUX 0CiOM».

Bkaagumii (nemo3uTHmMii) paxyHok a00 BkiaaHuii paxyHOK - BKHUBA€ThCs y 3HAYCHHI, HABEJIIEHOMY B
3akoHi Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKJIaJIiB (PI3HUHUX 0CI0».

BruiaiHuK - BXKUBAETHCS y 3HAYCHHI, HaBeeHOMY B 3akoHi Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIAIiB
¢bi3mgHUX 0CiO».

Buyrpimni npaBuina BaHky — 1e CyKynHICTh HOPMAaTHBHUX JIOKYMEHTIB, IO PO3POOISIOTHCA Ta
3aTBEP/KYIOTECS Yy BaHKy 3 JOTpUMaHHSM BHMOT 3aKOHOJABCTBA T4 BH3HAYAIOTh YMOBH OOCITYrOBYBaHHS
Kitienris, 3aranpHi nmpasuia pobotu banky, Tomio.

Buyrpimnsa indopmauis - (B mexax [locimyrn Banky «izitrade») BHyTpitiHs iHQOpMAIlis BKIOYaE Taki
BUIH iH(OpMAIIii:

a) iHpOpMalil0 TOYHOTO XapakTepy, sKka He Oyla ONpPWIIOAHEHa, IO CTOCYEThCS NpsSMO abo
OIIOCEPEIKOBAHO OJHOr0 ab0 KUMBKOX €MiTeHTiB/ociO, mo Bumyctwnn LliHHI mamepu, Bumanu (iHAHCOBHHA
IHCTpYMEHT (JlaJli - TOCTAYaIbHUKIB (IHAHCOBHUX I1HCTPYMEHTIB) a00 OJHOTO YHM KUIBKOX (DIHAHCOBUX
IHCTPYMEHTIB, 1 5IKa y BUNAAKY i1 ONPHUIIOAHEHHS 3/iHCHIOBaa OM 3HAYHUI BIUIMB HA IIHU TaKUX (PiHAHCOBUX
IHCTpYMEHTIB 200 Ha IIHM BiAMOBIIHUX MOXITHUX (PiIHAHCOBUX iHCTPYMEHTIB;

0) iHdopmaris, mepenaHa KiieHTOM a0o0 IO CTOCYEThCS BiJIKIaJEHHX 3aMOBIeHb KITE€HTIB mI010
(iHAHCOBHMX IHCTPYMEHTIB, SIKa Ma€ TOYHHHA XapakTep, CTOCYEThCs MPsIMO abo OMOCEpeKOBAHO OJHOTO YH
JEKIIbKOX MOCTAa4YalbHUKIB (DiIHAHCOBHX 1HCTPYMEHTIB a0 OJHOTO UM JAEKIJIbKOX (pIHAHCOBUX 1HCTPYMEHTIB 1
AKa y BUNAJKY 11 ONPMIIIOJHEHHS 3/iHCHIOBaa OM 3HAYHUI BIUIMB Ha LIHU TaKuX (PiHAHCOBHUX IHCTPYMEHTIB, Ha
I[IHU BIAMOBIIHUX KOHTPAKTIB, HA IIHM BIAMOBIIHUX MOXITHUX (pIHAHCOBUX IHCTPYMEHTIB.

BperyiaoBanHsi mpoOCTPoYeHOi 3a00pProBaHOCTi — 3jiiicHIOBaHi KpeautopoMm (bankom), HOBUM
KpPEIUTOPOM, KOJEKTOPCHKOIO KOMIIAHIE€IO 3aXOIH, CIPSIMOBAaHI Ha IOTAICHHS Y IO03aCyl0BOMY IMOPSIKY
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3a0oproeanocti crokuBava (KiieHra), sikuii IpOCTPOYMB BUKOHAHHS I'POIIOBOrO 3000B’s13aHHS (MIPOCTPOYCHA
3a00pPTrOBaHICTh) 3a JOTOBOPOM TIPO CIOKHBUMN KPEIUT a00 IHIIMM JIOTOBOPOM, IepeadadyeHuM YacTHHOIO
apyroro cratti 3 3akoHy VYkpainm «[Ipo crokuBue KpeauTyBaHHs». 3axoau, 3fiiicHioBaHi DoHIoM
rapaHTyBaHHS BKJIAiB (i3MUHUAX OCI0 y TpoIieci BUBEICHHS HETUIATOCTIPOMOXKHAX OaHKIB 3 PUHKY 1 JIIKBiAIii
0aHKIB B 4YaCTHHI POOOTH 3 MPOCTPOUCHOIO 3a00PTOBAHICTIO CHOXHMBAada, HE € BPETYIIOBAHHAM IPOCTPOUYEHOT
3a00proBaHOCTI.

BPY — BanmoTHUl PUHOK YKpaiHU.

[eGeToBHii mepeka3 - MIaTHKHA omeparlis, mo 3aiicHIoeThes 3 [loTounoro paxynky Kiienra Ha mincrasi
HaJaHOI OTPUMYyBadeM IUIATLKHOI IHCTPYKINi, 32 YMOBH OTpuMaHHS 3roau KilieHTa Ha BHKOHAHHS TUIATIXKHOI
omepauii, HaJaHOI HMM OTpPHMYyBady, HaJaBady IUIaTDKHHUX IMOCITYr OTpuMyBada, banky, abo Ha miacTasi
TUIATKHOT 1IHCTPYKLIil cTaryBada 6e3 orpuMaHHst 3roqu Kiienra.

JleHHA MpPOLEHTHA CTaBKa - 3arainbHi BUTpaTh 3a KpeauToMm 3a KoXKHUI JIeHb KOpHCTyBaHHS Kpemnutom,
BHpaKEH] y IPOIIEHTAaX BiJI 3aralbHOTO po3Mipy BugaHoro Kpeanry.

Jenp 3akinvenHs cTpoky Bruamy — pmarta 3akiHueHHs cTpoky Bxmany 3rimHo 3 ymoBamu JloroBopy
0aHKiBCHKOTO BKJIAAy (ICTIO3HTY).

Jenb moBepHenHsi Bkiaany — nmara crmatu Cymu Bkiamy Ta HapaxoBaHMX MPOLEHTIB (3a HasBHOCTI
HapaxOBaHWX, ale He CIUIAYeHHWX paHillle MpOIeHTiB no Bkuamy) npu 3akindenni Ctpoky Bxuamy, abo y
BUIAJIKy JOCTPOKOBOi BUMorH Bxiany.

Hepxasue minnmpuemcTBo «[is» a6o [AI «/lis» - naepkaBHe NIANPUEMCTBO, MO OYJIO CTBOPCHE
MinicrepcTBoM 1rdpoBoi TpaHchopMalii Ta Hafae MOpTal JACpKaBHUX IOCIYT, SKHW 3a0e3nedye peamizalliro
BCTAHOBJICHOI 3aKOHOJABCTBOM MOJXKJIMBOCTI 3aMOBJICHHS, (OPMYBaHHSA, NpPEN’ SBICHHS Ta BCTAaHOBJICHHS
JIOCTOBIPHOCTi BiOOpakeHHS B ENEKTPOHHOMY BHIIIAI iH(popMarii (imeHTHdiKamifHuX daHux ¢(i3HIHOT
0co0M) 3 BUKOpHCTaHHSAM MOOUTbHOTO noxmatka [lopramy «[lis» (mami-«dis»). AI1 «/lis» € kBanidikoBaHuM
Ha/laBaueM eJIEKTPOHHUX JOBIpYHX MOchyT «/lis.

Hepxartens muatixkaoro incrpymenty (Ilnatixuoi kaptku) a6o lepxkartensb - dizuunHa ocoba, sika Ha
3aKOHHMX TiJICTaBaX BUKOPHUCTOBYE IUIATDKHUM 1HCTPYMEHT JUIs iHIIIFOBaHHS IDIATDKHOI orepamii Ta/abo
3MIACHEHHSI IHIITMX OTepalliid, BA3HAYCHUX JIOTOBOPOM 3 EMITCHTOM.

Jisyi, siki BUKOHYIOTH my0aiuHi pyHKIIi B Mi>KHAPOIHUX opraHizauisix — mocajgoBi 0coOu Mi>XKHAPOTHUX
opranizaniii, ski o6iiiMaroTh abo oOiiiMany mocany KepiBHHKA (IUPEKTOpa, TOJIOBH MpaBiliHHS a0o0 iHIIY) 4n
3aCTyITHUKA KePiBHUKA B TAKWX OPTaHi3aIisix a00 BUKOHYIOTh UM BUKOHYBAJIM OY/b-5IKi 1HII KepiBHI (BU3HAYHI
nyOunivHi) (QyHKIII Ha HABHIIOMY PiBHI, B TOMY YHCJI B MDKHAPOJHUX MDKJIEPKABHUX OpTaHi3alisx, YICHH
MDKHapOJHUX TapIaMEHTChKUX acaMOliei, cyaii Ta KepiBHI M0caoBi 0COOM MIXXHAPOJHUX CY/IiB.

JKBO — neii [Jorosip npo xomiuiekcHe O6ankiBcbke oOciyroByBaHHa B AT «TACKOMBAHK» B mexax
npoekty «izibank» (B Tomy umcii Bci Homatku 1o JIKBO). Yunna penakuis JIKBO onpumoanena na Caiiti
banky Ta mocTtyrHa Uit O3HAHOMIICHHS.

Horoeip — Jlorosip mpo kommiekcHe OankiBcbke oOciyroByBaHHs B AT «TACKOMBAHK» B mexax
npoekTy «izibank», 1mo ckinamaerbest 3 myOmiyHOI Ta IHAMBIAyalbHOI YAaCTHHH, YKJIaJAeHHH MK BaHkom i
Kiiearom. HeBing’emHOl0 uacTuHOIO J[loroBopy mpo KOMIUIGKCHE OaHKiBChke oOcmyroByBaHHs B AT
«TACKOMBAHK» B wmexax mpoekty «izibank» e IlyOmiuna mpomosumisi, JJKBO, 3asBa — morosip Ha
yknaganus Jlorosopy, Tapudu, [IpaBuna kopucTyBaHHS IUIATIHKHOIO KapTKOIO, BiAIMOBigHA 3asBa-I0TOBIp MO
HaJaHHSA [IOCIYT, 1HIII JOKyMeHTH BinmoBigHo xo ymoB JIKbBO, i3 BciMa nogaTkamu, 3MiHAMH Ta JOTIOBHEHHSM,
a TaKOXX 1HILI TOKYMEHTH, NepeadaveHi 3aKOHOIaBCTBOM [UIsl BiAKpUTTA PaxyHKy/KopuctyBaHHs PaxyHKoM.

Jlorogip OaHkiBCbKOTO BKJIATy (IemMO3MTYy) - JIOTOBIp, 3a yMOBaMH SKOro baHk 3000B'SI3yeThes
BuruauyBati Kiienty cymy Brxmany Tta mponentd Ha Hel. JloroBip OaHKIBCHKOTO BKJaMy (IETO3UTY)
YKJIaZae€ThCsl HA YMOBax BUAAyi BKIaay Ha mnepury Bumory [Bkmaa Ha BuUMOry| abo Ha ymMoBax NMOBEpPHEHHS
BKJIa/ly 31 CIJIMBOM BCTaHOBJIEHOTO /loroBopoM OaHKIBCHKOTO BKIAAy (AEMO3MTY) CTPOKY [Bkian ctpokoBuii].
3asBa-nIoroBip 0aHKIBCHKOTO BKIJIAAY (geno3uty) (abo 3asBa-I0roBip Ha BIAKPUTTS OaHKIBCHKOTO BKJIAJy Ha
BUMOTY juisi Qi3ndHuX ocib «zanachka», abo 3asBa-710roBip 0aHKIBCBKOTO BKIaAy st (i3MYHUX 0Ci0 «izi
Jerno3uT», abo 3asBa-I0roBip Ha BiAKPUTTA OaHKIBCHKOI'O BKJIAAy Ha BUMOTY ais ¢iznuHux ocio «LIJID» (B
pamkax mociayru «Kaprtka izibank»), IKBO Ta Tapudu pasom ckiamaoTh J[oroBip OaHKiBCHKOIO BKIIALy
(memo3uty).

JloroBipne cnucanHs - 1e0eTOBUIl mepekas, MO 3AIMCHIOEThCS 3 paxyHKy KirieHTa Ha mifcTaBi HagaHol
bankom (six orpumysauem) Ilnmarixnol iHCTpykuii Ta oTpumanoi bankom 3romu KiieHTa Ha BUKOHAHHA
nebeToBoro rnepekasy, BiamoBiHO 10 yMoB JloroBopy. 3rona Kiienta mono neberyBaHHs HWOro paxyHKY(-iB)
nuisxoM JIoroBipHOToO CrMcaHHs MOXe OyTH BIIKIHKaHA Y MOPSIKY, nepeadaueHomy JloroBopom.

JloroBip MOTOYHOro paxyHKy - JOTOBip, IO yKiIagaeTbcs MK bankom Ta KitieHTOM, 32 yMOBaMH SKOTO
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bank 3000B's13yeThCcsl mpuitMaTH 1 3apaxoByBaTH Ha [loTOYHMI paxyHOK TpOIIOBI KOINTH, IO HAIXOISATH
Kimienty, BuxonyBatu IDlmarikai iHCTpyKmii Ta po3mopspkeHHs KirieHTa Tpo mepepaxyBaHHS 1 BHmady
BiAMOBiAHUX cyM 3 [loTouHOro paxyHKy Ta HpOBeIeHHs iHIIMX omepauiid 3a IloToynum paxyHkoM. 3asiBa-
JIOTOBip Ha ykiamaHHs JloroBopy (10 MICTHUTH TaKOX 3asBY IMPO BITKPUTTS MOTOYHOTO paxyHKY), HAKBO,
Tapudu pa3om ckinamaroTs J{oroBip MOTOYHOTO paxyHKY.

JloroBip moTouHoro paxynky «€BinHoBjeHHs)» - JOroBip, mo ykinagaerbes Mk bankom ta Kiientom, 3a
yMoBaMH SIKOTO baHk 3000B’s3ye€Thbesi MpuiiMaTH 1 3apaxoByBatu Ha [oTOYHMI paxyHOK IpOIIOBI KOIITH, IO
HanxoxsaTe Kuienty, BukonyBatu Ilmarixui iHCTpykuii Ta posmopsypkeHHs KiieHTa mpo mepepaxyBaHHS
BianmoBimHUX cyM 3 [loTogHOTO paxyHKy Ta mpoBeneHHs iHIIUX oreparii 3a [loTouHuM paxyHKOM BiITIOBITHO
no llopsimky HamaHHS KOMIIGHCAlii Ui BiIHOBICHHS OKPEMHX KaTeropidi 00’€KTiB HEpyXOMOro MaiiHa,
MOLIKO/PKEHUX BHACHIZOK OOHOBMX Mii, TEPOPUCTUYHUX aKTiB, JUBEPCIH, COPUUMHEHHX 30pOMHOIO arpeciero
Pociticeroi @eneparii, 3 BUKOPUCTAHHAM €IEKTPOHHOI MyOmigHOI mociayru “eBimHOBIeHHSA, 3aTBEpIKEHOTO
nocranoBoto Kabinety MinictpiB Ykpainu Binm 21 kBitHs 2023 poky Ne 381. 3asBa-noroBip mpo BiJKPHTTS
MOTOYHOTO PaxyHKy B paMKax Iporpamu «eBimHoBneHHs» (M0 MICTUTh TakoX 3asBy IpO BiOKPUTTS
nmoto4Horo paxyHky), AKBO, Tapudu pazom ckianarots J{oroBip moTOYHOTO paxyHKY «€BimqHOBIECHHS.

Jorosip motounoro paxyuky «ellinTpumkay» - morosip, mo ykiamaerscss Mix bankom Ta Kiientowm, 3a
yMoBaMH SIKOTo baHK 3000B's13yeThcsi IpuiiMaTH 1 3apaxoByBaTé Ha [[0TOYHMI paXyHOK TPOIIOBI KOIITH, IO
HanxoxsTe Kiienty, BukonyBatu [lnmarikHi iHCTpykuii Ta posnopsupkeHHst Kimienta mpo mepepaxyBaHHS 1
BUJa4y BiAMOBITHMX cyM 3 lloTOuHOrO paxyHKy Ta MpoBeAeHHs iHmUX omepariii 3a [loTournM paxyHKOM
BIJIMIOBIIHO, ane He BUKIIOYHO, 10 llopsaky HamanHa momomoru B pamikax [Iporpamum “ellinTpmmika” Ta
[Mopsinky BUKOpUCTAaHHS KOILTIB, MepeadaueHux y Aep:KaBHOMY OIO/DKETI Ui HaJaHHS JOIMOMOTH B paMKax
ITporpamu “ellinTpumka”, mo 3atBepkeHi [Tocranororo Kabinery MinictpiB Ykpainu Big 09.12.2021 Ne1272
«/lesxi muTtaHHA HamaHHSA nomomoru B pamkax [Iporpamu “ellinTpmmka”. 3asBa-moroBip PO BiTKPHTTS
MOTOYHOTO PaxyHKy B paMKax mporpamu «ellintpumkay (10 MiCTUTh TaKOX 3asiBY PO BIAKPUTTS MOTOYHOTO
paxynky), JIKBO, Tapucwu pazom cknagaroTts JJoroBip morouHoro paxyHky «ellinTpumkay.

JloroBip MOTOYHOr0 PpaxyHKy 3 ILIATIXKHOI0 KAPTKOIO - JIOTOBIp, IO YyKIamaeTbcs Mixk baHkoMm Ta
Kitienrom, 3a ymoBaMu sikoro baHk 3000B'3y€ThCs pUMaTH 1 3apaxoByBaTH Ha [[0TOUHMI paXyHOK TPOIIOBI
KOIITH, o HagxomsaTh Kiienty, BukonyBatm Ilmatikai iHCTpyKHii Ta posnopsmkeHHs Kiierta mpo
nepepaxyBaHHi 1 BHJady BiAMOBiAHMX cyM 3 [loToyHOro paxyHKy Ta MpOBEACHHS IHIIMX OMepauliid 3a
[lorounnuM paxyHKOM, a Takox BuiycTuTd (odopmurn/Hagatu) IlmatikHy KapTky. 3asBa-IOTOBip Ha
yknaganss JloroBopy (110 MiCTUTB TakoX 3asBY PO BIAKPUTTS MOTOYHOTO PaxyHKy Ta oopMIIeHHS (HaJaHH:)
[Mnatixnoi kaptku), IKBO, Tapudu, [IpaBnina kopucTyBaHHS IUIaTHKHOIO KApTKOIO pa3oM CKJaaaroTh JJorosip
MOTOYHOTO PaxyHKY 3 IJIATiKHOIO KapTKOIO.

JoroBip mpo BcranoBjeHnsi KpenuTHoro jimity - 1oroBip, 32 ymMoBamMH sikoro baHK BCTaHOBIIOE
Knienty Kpenutnuit nimit Ha IlorouHomy paxyHKy Ta cTpok nii Kpemutnoro mimity. 3asiBa-morosip Ha
yknaganHs JloroBopy, 10 MIiCTHTh elneMeHTH KpeauTHoro moroBopy (abo iHIIWI JOKYMEHT BCTaHOBIEHOT
bankom ¢opmu), JJKBO (B Tomy umcmi [lpaBuna KOpUCTYyBaHHS IJIATIXHOK KapTkoro), Tapudu, pazom
ckiagaroTh JloroBip npo BcTaHOBICHHS KpeTuTHOrO JTiMiTYy.

JloroBip mpo HagaHHA MOCJIYT — TEPMiH, kil 3acTocoByeThbess B JIKBO Ui BU3HAYSHHS BCiX OJJHOYACHO
abo ogHOro (Oynb-SIKOTO) 3 MPaBOYMHIB: JIOrOBip MOTOYHOTO PaxyHKY, Ta/abo J[oroBip MOTOYHOTO paxyHKY 3
TUIATIKHOKO KapTKOI0, Ta/abo JloroBip OaHKIBCHKOTO BKJIaLy (Aemo3uty), Ta/abo J[oroBip MOTOYHOTO paxyHKY
«ellinTpumkay, Ta/abo JloroBip MOTOYHOTO paxyHKy «eBimHOBieHHS», Ta/abo JloroBip Mpo BCTaHOBJIEHHS
KpeautHoro nimity, Ta/ado JJorosip nmpo opopmiteHHs «izi po3cTpOUYKU», Ta/ado JloroBip npo opopMIIeHHS «izZi
oriara 4acTHHaMI», Ta/abo JIoroBip mMpo HaJaHHS MOCIYTH «iZl Tpolri», Ta/abo JloroBip mpo HaJAaHHS MOCIYTH
«izi pedinaHc», Ta/abo iHmMMIA JOKyMEHT BcraHoBlieHOi bankom ¢opmu. Tepmin «Jorosip mpo HamaHHs
nociayr» y IKBO Moke BUKOpMCTOBYBAaTHCH y BHIIaJKaX, KOJU MaeThcs Ha yBasi sIK «JlOToBip mMpo HaxaHHA
nociyr» (y OJHHUHI), Tak i «JloroBopH Mpo HaJaHHS MOCIyr (Y MHOXKHHI).

Jorosip mpo odopmiaeHHs «izi omnara yacruHamm» (a0o KpeautHuii 1oroBip) - a0rosip, 32 yMoBaMu
axkoro bank nagae Kmienty Kpenur «izi omnara wactuHamm» (oruiaTy y Burisai TpaHily Ha CHOXKHBYI Wi
(mpuabaHHs TOBapiB a00 MOCIYT B MepeKi Mara3uHiB-napTHepiB baHky)). 3asBa-1oroBip mpo opopMIICHHS «izi
omara yactuaammuy», JIKBO, Tapudu pasom ckiaamaroTs J[orosip mpo ohopMIIeHHS «iZi omiaTa 4acTHHAME.

Horosip mpo odopmiieHHst «izZi poscTpouku» (ado KpeauTHuii 10oroBip) - m0roBip, 3a yMOBaMH SIKOTO
bank namae Kiienty Kpemut «izi posctpouka» (mepeBeieHHS BUTpPaTh y PO3CTPOUKY/ PO3CTpPOUKa Ha
MaiiOyTHIO BUTpary). 3asBa-noroBip Ha odpopmieHHs «izi po3ctpoukm», HIKBO, Tapudu pazom ckianaroTb
Horosip mpo ohopMIIeHHS «iZi pO3CTPOUKIY.

JloroBip mpo HagaHHA MOCJAYrH «izi rpomi» (a6o KpeautHuii qoroBip) - moroBip, 3a yMOBaMH SIKOTO
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bank mamae Kmienty cmoxuBuuit Kpemurt «izi rpomri». 3asBa-IoroBip NMpO HAZAHHS IOCIYTH «iZi TPOIIi»,
JAKBO, Tapudu pazom ckinagaroTh JJOoroeip mpo HaJaHHS MOCIYTH «iZi TPOILD».

JloroBip mpo HagaHHs NMOCIyrH «izi pedinanc» (a6o KpenurHuii norosip) - 1orosip, 3a yMoBaMH SIKOT'O
bank Hamae Kmienty cnoxxuBunii Kpenur «izi pedinancy s BperyJIroBaHHS KPeOIUTHOI 3a00pTroBaHOCTI, IO
BUHUKJIa B MEXax MpoekTy «izibanky». 3asBa-gorosip npo HamauHs nmocayru «izi pedinancy», JJKBO, Tapudu
pa3oMm ckiafaroTh [JoroBip mpo HaZaHHS MOCITYTH «izi pediHaHC.

Joctynuuii Kpeaurnmii gimit/JliMiT — cyMa rpomoBux KOWTIiB, y Mexax kol KimieHT Moxke 31iiCHIOBaTH
BupatkoBi Omepanii 3a paxyHok Kpenuty, mo Hamaetbess bankom. Hoctymuuit Kpenutamit mimit/JlimiT
JIOPIBHIOE DI3HUII MK po3mipoMm ycrtaHoBieHoro Kiienty Kpemurnoro mimity/JlimiTy 1 posmipom
3aboproBanocti KitieHTa 32 0CHOBHOIO cyMOI0 ofiepskanoro Kpenury.

ExBaiipunroBa ycranoBa ado ExBaiip - HagaBay IUIaTDKHUX MOCTYT, KM HaZa€ MOCIYTY €KBAaHpUHTY
TUTATLKHUX 1HCTPYMEHTIB Ta Ma€ JiLeH3110 Ha HaJJaHHS TaKoi IOCIIyTH.

EjnexkTpoHHa JoBipya mociayra — mociyra, fka HaJaeTbcsi baHkoM Ul 3a0e3leyYeHHs eNeKTPOHHOL
B3aemomii Kiienra ta banky a6o Kiienta Ta TpeTix oci0, siKi MarOTh MpaBO BHUKOPHUCTOBYBaTH MOOITHHMIA
3aCTOCYHOK «izibanky st HagaHHs MOCIyT.

Eaextponna inenTudikanisa — nmponenypa BUKOPUCTaHHS iAeHTU(IKAIMHNX AaHUX (YHIKaJIBHOTO HAO0Opy
nanux) KimieHnTa B enexkTpoHHii Gopmi, sIKi 0AHO3HAYHO BH3HAYarOTh KitieHTa.

EnexkTponnuii migmuc — eNeKTPOHHI [aHi, SKi JOAAIOTHCA MIiAMUCYBadeM IO iHIIUX €IEKTPOHHUX IaHUX
a0o0 JIOTIYHO 3 HUMHU TIOB’SI3yIOThCS 1 BUKOPHUCTOBYIOTHCS HUM SIK mignuc. Biamosigaoro no ymos JloroBopy —
30ipHe moHATTS, ske o3Hauae OTP-mapons, LIBII, KEII, VEII (sk pazom Tak i okpemo). Y BHIajaKax,
nepenbaueHux JloroBopoM Ta/abo BigmoBigHOIO Mociyror baHKy, 3 ypaxyBaHHAM TEXHIYHHX MOXJIMBOCTEH
banky, CTopoHaMu MOXe TTOTO/KYBATHCH ISl 3aCTOCYBaHHA y MOOITFHOMY 3aCTOCYHKY «izibank.

3aboproBaHicTh - BCi CyMH T'POIIOBUX KOMITIiB, siki KilieHT moBuHEH crutatuté banky 3a ymoBamu Oynp —
aKo0i 3asBU-OTOBOPY MPO HaJaHHSA Mochyrd banky abo Oynmp - sSKoro iHIIOTO noroBopy Mik KiieHTom Ta
bankoMm, a Takok KOIITH, 110 OyJU 3apaxoBaHi Ha KOPUCTH KilieHTa HTOMUIKOBO ab0 MiJJIsAraloTh TOBEPHEHHIO 3
iHmmMX mpuduH. TepmiH «3a00proBaHICTE» BKIIOYAE, 30KpeMa, 3araibHy 3a00proBaHicTh 3a Kpemurtom,
MOCITyTaMH 3 PO3CTPOYKH TIaTexiB, HecankionoBannM oBepapadToM, HapaxoBaHI Ta HECTUIA4Y€HI MPOICHTH,
KoMiciliHy BuHaropoay banky, ormuaty 3a [locnyru banky, T0IaTKOBI MOCIYTH, a TAKOX CIIPUYMHEHI 30MTKH,
HEeycTOHKy (mTpad) Ta iHury 3adoprosanicTs Kiienrta nepen bankom.

3arajbHa BapTicTh KPeAUuTy AJs CIOKMBAYA - CyMa 3arajbHOTO PO3MIpY KpEAUTY Ta 3arajbHHUX BUTpPAT
32 CHOXMBYUM KPEIUTOM.

3arajpHi BMTpPaTHM 3a CHOKMBYMM KPEIUTOM - BHTPAaTH CIIOXKWBAa4da, IOB’s3aHI 3 OTPUMAaHHSM,
00CIIyrOBYBaHHSIM Ta MOBEPHEHHSM KPEAWTY, BKIFOUAIOUM MPOICHTH 32 KOPUCTYBAaHHS KPEIUTOM, KOMICI Ta
1HII 000B’A3KOBI TIaTEXi 3a TOMATKOBI Ta/abo CyIMyTHI OCTYTH KPEIUTOIABI, KPEAUTHOTO TIOCEpETHIKA (3a
HAsSBHOCTI) Ta TPETiX 0cCi0.

3aranpuuii KpeaUTHHH JIMIT — MakcUMajibHO MOXJIMBHH po3Mmip KpeauTHoro miMiTy 3a MpOAYKTOM
«Kaptka izibank», B mMexax sikoro bankom BcranoBmoroTbesi Kiienty Kpeautnuii gimit Ha IMotounomy
paxyHKky, 3araJbHUi JIMIT OCTYTH «izi po3cTpouka» Ta po3Mmip Kpeaury «izi rpomi». bankom Mmoxe OyTtu
HajaHa MOXKITUBICTh KitieHTy y M0oOiTbHOMY 3aCTOCYHKY «izibank» 3MeHIyBaTi a0o 30imbiryBaTi KpenutHuii
mimiT Ha [ToTOYHOMY paxyHKY Ta BIAMOBIIHO BCTAHOBIIIOBATH/301IbIIYBATH a00 3MEHIYBAaTH 3arajibHUM JTiMIT
MIOCIYTH «iZl pO3CTPOUKa» Y Mexax 3arajibHOro KPeJUTHOTO JTIMITY.

3aranbHuil JIMIT MOCJIYIH «iZi PO3CTPOYKa» - MAKCUMAIBHO MOXIJIMBA CyMa, 1[0 BCTAaHOBIEHAa baHkoM, B
Mexax skoi bank BuszHawae JliMiT moCHyrm «izi po3cTpouka» W TOCIYTH «izi omjaTa 4acTHHAME» IS
KiienTa Ta moBoauTh 10 BigoMa uepe3 MoOUIBHUE 3acTOCYHOK «izibank». Posmip 3arajabHoro Jjgimity
MOCJIYTH «izi po3cTpoukay Juist KilieHta He Moke nepeBHIyBaTH po3Mip 3arajJbHOr0 KpeIuTHOro JiMiTy Ta
3aJIeXKUTH BiJ| OLIHKHA KPEIUTOCIIPOMOKHOCTI KitieHTa.

3aKOHOAABCTBO — aKTH 3aKOHOJABCTBAa YKpaiHHW, B TOMY YHCIi: 3aKOHHM YKpaiHH, HOPMaTHBHO—IIPABOBi
aktu [lpesunenta Ykpainu, Kabinery MinicTpiB YkpaiHu, iHIIUX OpraHiB Jep)KaBHOI BIIJM Ta OpPraHiB
MicrieBoro camoBpsnyBanHs, HBY Tta iHIII HOpMaTHBHO — MpaBOBi akTH YKpaiHW, SKIIO B TEKCTI MPSIMO HeE
3a3HavYeHa IOCHJIKA Ha 3aKOHOIABCTBO 1HILOI A€pKaBH.

3aKkoHOAABCTBO MNpo 3anodiraHHs Ta mpotuiilo Jeraiizauii — 3akoH VYkpaimn «lIpo 3amoOiranHs
Ta OPOTHAII0  Jieramizamii (BIAMHBaHHIO) JIOXOMIB, OJEP)KAHUX 3JIOYMHHUM HUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJKCHHS 30p0Oi MacOBOTO 3HHIIEHHS», IHIIN aKTH 3aKOHOJaBCTBA
VYkpainu y uiit cdepi.

3akoH mpo 3amoliranHsi Ta nporuailo Jgeranizauii - 3akoH VYkpainm «lIpo 3amobiraHHa Ta
OpOTHAII0 Jieranizanii (BiAMUBaHHIO) JOXO/IiB, OACP)KAHUX 3TTOYMHHUM HUISIXOM, (PJiHAHCYBaHHIO TEPOPHU3MY Ta
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(iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p01 MaCOBOT'O 3HUILICHHS.

3akon mpo FATCA ta CRS — 3akon Ykpainu «I[Ipo BHecenHs 3MmiH 10 IlogatkoBoro xogekcy Ykpainu Ta
IHIIMX 3aKOHOAABYMX aKTiB YKpaiHM INOAO IMIUIEMEHTalii Mi>XHAPOAHOTO CTaHIAAPTy ABTOMATHYHOTO OOMIHY
iHpopMmamiero npo ¢inaHcoi paxynku» (Big 20.03.2023 Ne 2970-1X) Ta nHopmu IlonatkoBoro konekcy Ykpainu,
sKi crocytothest BUkoHaHHs Yroau FATCA ta Bararocroponnpoi yrogu CRS.

3amosienns Kiaienra - mopydenns (posnopsmkeHss, Haka3) Kiienra bpokepy na Bcranosnenux Kiiearom
YMOBax HaJIaTH IIEBHOTO BHUIy [HBECTHIIIHY MTOCITYTY 3 BU3HAYEHUMH ()iHAHCOBUMH 1HCTPYMEHTAMH.

[lepenik BuziB 3amoBieHb Kitienta, mo MoxyTh HanaBatucst Kiiienrom Bpokepy:

- pUHKOBE 3aMOBJICHHS - 3aMOBJIEHHS KymHuTH (PIHAHCOBI IHCTPYMEHTH 32 PHHKOBOIO IIIHOIO
(mOXimHICTIO), IO HETaltHO, BUXO/ASYHU 3 pUHKOBUX YMOB, BUKOHYEThCSI bpokepom;
- PUHKOBE 3aMOBJICHHS - 3aMOBJICHHS TpOJaTH (PIHAHCOBI IHCTPYMEHTH 3a PHUHKOBOK IIHOKO

(mOXiAHICTIO), 1110 HETAaHO, BUXOASYH 3 PHHKOBUX YMOB, BUKOHY€EThCSI Bpokepom.

3amoporkeHHs1 aKTHBIB — 3a00poHa Ha 3MIWCHEHHS IUTATDKHOI Omepallii, KOHBEPTYBaHHS, PO3MIIICHHS,
PYXy akTHUBIB, TOB’SI3aHUX 3 TEPOPHU3MOM Ta ioro ¢iHAHCYBaHHSIM, PO3MOBCIODKEHHSM 30pOi MacoBOTO
3HUILEHHS Ta HOro (iHaHCYBaHHSM, Ha OcHOBi pe3omoniii Pamu besnexkn OOH, pimenp iHO3eMHUX AepiKaB,
cyny.

3asiBa-10roBip 0aHKiBCHKOro BKJIAAY (1eno3uTy) - (3asBa-I0ToBip HAa BIIKPUTTS OAaHKIBCHKOTO BKIIAAY Ha
BUMOTYy Ans Qiznyamx ocid «zanachka» abo 3asBa-moroBip OaHKIBCHKOTO BKIAAy uid (i3MYHUX OCI0 «izi
JeTo3uT» abo 3asBa-AOroBip Ha BIAKPUTTA OaHKIBCHKOTO BKIaAy Ha BUMOTY ais (izmunux oci6 «UJID» (B
pamkax mociyru «Kaptka izibank»)) — npaBouunH, mo BU3Ha4ae okpeMi yMoBH po3MitneHHs: Kimienrom Briany
B banky Ta ykianaerscs Mix bankom i KiienTom 3a momomoroto MobGinbHOTO 3acTocyHKY «izibank» y dopmi
€JIEKTPOHHOTO JJOKYMEHTA Ha miJicTaBi JloroBopy.

3asia-norosip Ha ykaaganus [loroBopy - 3asBa-moroBip Ha ykiamaHHs J[oroBopy Mpo KOMIUIEKCHE
6ankiBcbke oOcmyroByBanHs B AT «TACKOMBAHK» B mexax mnpoekty «izibanky» (Bkio4arodm Takox
YaCTHHY «3ro1v Ta 3arneBHeHH » KirieHTa), TOKyMeHT, BcTaHOBIIeHOi barkoM ¢dopmu, minnucannii KiieHTom Ta
BbankoM, sxum Kimienr:

- npuiiMae B ninomy (akuentye) ymoBu Ilyomiunoi mpomosunii AT «TACKOMBAHK» Ha yknananss
Horoopy mpo kommuiekcHe OankiBcbke oOciayroByBaHHsS B AT «TACKOMBAHK» B Mexax MpoekTy
«izibanky,

- Hajgae baHky 3romy Ha BUKOpUCTaHHS B MaiOyTHhoMy bankom Ta KiieHTOM aHanoriB BIacHOPYYHHX
MIIKUCIB CTOPIH, B3aeMO/Iir0 Mibk baHkoMm Ta KitieHTOM Ta iHIII [TOJIOXKEHHS, BIAMIOBIAHO 10 yMOB J/loroBopy,

- monae banky 3asBu Ha BinkpuTTs PaxyHKy(—iB), BcTaHOBIeHHS KpenuTHOTO JMITY Ta iHIII 3asSBW/3aBKH
Ha oTpumanHs [Tocnyr Banky, BinoBiaHO 10 3asBU-I0TOBOPY Ha yKiIagaHHs JloroBopy,

3asBa-IoToBip Ha yKianganHs JoroBopy € CKIIaJIoBOIO i HEBiJI'EMHOO YacTHHOIO JI0roBOpy Mpo KOMIUIEKCHE
6ankiBceke oociyropyBants B AT « TACKOMBAHK» B mekax mpoexty «izibank.

3asiBa-I0roBip NMPoO BiAKPHUTTSA NMOTOYHOr0 PAXyHKY B paMKax NporpamMu €BinHoBJIeHHS - IPaBOYMH,
IO BH3HAYa€ OKPEMi YMOBH BIIKPUTTS Ta 0OcCiIyroByBaHHs KIieHTY MOTOYHOTO paxyHKY BiJIOBIJHO JI0
Iopsinky HajgaHHS KOMIIGHCAIl JUIsi BiJIHOBJICHHS OKPEMHUX KaTeropiii 00’€KTIB HEpyXOMOIro MaiiHa,
TIOIIKO/PKEHUX BHACIIZAOK OOHOBHX Iili, TEpPOPUCTHYHNX aKTiB, AMBEPCili, COPUIMHEHUX 30POIHOIO0 arpeciero
Pociticeroi ®eneparrii, 3 BUKOPUCTAHHAM €IEKTPOHHOI MyOmiuHOI mociayru “eBigHOBIEHHS, 3aTBEPKEHOTO
nocranoBoto Kabinety MinictpiB Ykpainu Bin 21 kBitHS 2023 poky Ne 381. 3asBa-moroBip mpo BiJKpHTTS
MOTOYHOTO PaxyHKy B paMkax mnporpaMu «eBigHoBieHHs» yknagaerbcs Mk Kiienrom ta bankom 3a
JorroMoror0 MoOibHOTO 3aCTOCYHKY «izibank» y Gopmi enekTpoHHOTO JOKYMEHTA.

3asiBa-10roBip NMpo BiIKPUTTS MOTOYHOTO PaxXyHKy B pamkax mporpamu ellinTpumka - npaBodunH, 110
BHU3HAYAE OKpEMi YMOBH BIJKPHUTTS Ta oOciyroByBanHs KIli€HTY MOTOYHOTO paxyHKY BiJIIIOBIJHO, aje He
BUKJIFOUHO, 10 [opsinky HaganHs nonomord B pamkax [Iporpamm «ellinTpumkay» ta [lopsiaky BUKOpUCTaHHS
KOILTIB, NepeadaueHux y Aep>KaBHOMY OIOJDKETI sl HaJaHHs JIOTIOMOTM B paMKax mporpamu «ellinrpumkay,
0 3aTBep pkeHi [loctaHoBoro Kabinery Minictpi Ykpainu Bix 09.12.2021 Nel1272 «Jlesiki muTaHHS HaJaHHS
noroMoru B paMkax [Iporpamu «ellinTpumkay. 3asiBa-qoroBip Mo BiIKPHTTS MOTOYHOTO PaXyHKY B paMKax
nporpamu «ellinTpumka» yknanaerbcss Mk KimieHTom Ta bankom 3a nomomororo MoOIIBHOTO 3aCTOCYHKY
«izibank» y (opMi eneKTPOHHOTO JOKYMEHTA.

3asiBa-I0TrOBip MpPoO HAAAHHA MOCJYI — TEPMiH, ki 3actocoByeThcsi B JIKBO s BH3HAuUeHHS BCix
oHOYacHO ab0 oxHoro (Oy/b-sSKOro) 3 MPaBOYMHIB: 3asBa-I0roBip Ha ykjiaxaHHs Jorosopy, Ta/abo 3aspa-
JIOTOBIp Ha BIAKPUTTS OaHKIBCBKOTO BKJIaLy Ha BUMOTY JUIsl (i3ndHuX ocib «zanachkay», ta/abo 3asBa-moroip
0aHKiBCbKOTO BKJIAAy U (i3MuHHMX Oci0 «izi meno3uT», Ta/abo 3asBa-IOroBip HAa BIAKPUTTA OaHKiIBCHKOTO
BKJIaay Ha BUMOTY s Qisuunmnx oci6 «IIIUI» (B pamkax mociyru «Kaprtka izibank»), Ta/abo 3asBa-morosip
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po o(OPMIIEHHS «izi pO3CTPOUKH», Ta/abo 3asBa-moroBip mpo oGOPMIIEHHS «iZi oIuiaTa 4acTHMHAMI», Ta/abo
3asiBa-7OrOBIp MPO HAJAHHSA MOCIYTH «iZI IPpoliiy, Ta/abo 3asBa-I0roBip MPO HaJaHHS IOCIYTH «izi pediHaHcy,
Ta/ab0 3asBa-IOrOBip MPO BIAKPUTTS MOTOYHOIO paxyHKy B pamkax [Iporpamu «ellintpumka» ta/abo 3asBa-
JIOTOBIP TPO BIAKPUTTS IOTOYHOTO PaxyHKY B pamkax [Iporpamu «eBimHOBICHHS» Ta/a00 IHIIHH JOKYMEHT
BcTraHoBNieHOi bankom ¢opmu. Tepmin «3asBa-moroip mnpo wHamanHs mnocayr» y HAKBO moxe
BUKOPUCTOBYBATHChH Yy BUIAKaX, KOJIX MAEThCS Ha yBasi sIK «3asiBa-AOTOBIp MPO HAAaHHS NOCIyr» (y OJHHHI),
Tak i «3asBU-IOTOBOPH MPO HAJAHHS TOCIYD (Y MHOKHUHI).

3asiBa-10roBip NMpo HaJaHHA MOCJAYrH «izi rpoum» - MpaBoYMH, IO BH3HAYA€ OKPEMi YMOBU HaJaHHS
bankom Kiienty Kpennty «izi rpomri» Ta 3a sskuM KitieHT 3asBJsi€ PO HaMip CKOPHUCTATHCS TIOCIYTOI0. 3asBY-
JIOTOBIp MPO HAJaHHs MOCIYTH «izi TpoIIi» B GOpMi eTEeKTPOHHOTO JOKyMeHTa KIlieHT cTBOPIOE 3a 10MOMOTOI0
Mo0GinbHoro 3acTOCYHKY «izibank» i3 3a3HaYeHHSAM ICTOTHUX YMOB KpenuTy Ta mianucye nuisixoM HakJIaJaHHS
€JIEKTPOHHOTO i JIITUCY.

3asiBa-g0roBip mpo odopmMmiaeHHs «izi onyiaTa yactTuHamMmu» (a6o 3asiBa-gorosip npo Haganus IHocayru
Banky «izi oniara yactunamu» (B mexkax IMociayru «Kaprka izibank»)) — npaBouns, o BU3Ha4a€e OKpeMmi
ymoBu HananHsi bankom Kiienty Kpeanurty «izi ommata gactuHammu» Ta 3a sSskuM KITi€eHT 3asBIisie Ipo Hamip
CKOPHCTATHCS TOCIYTO0. 3asBy-IOTOBIp PO OMOPMIICHHS «izi OIjlaTa YacTHHAMU» B (OpPMi €JIeKTPOHHOTO
nokymenTta KimieHT cTBOpIoe 3a 10moMoror MoOijIbHOro 3aCTOCYHKY «izibank» i3 3a3Ha4Ye€HHSIM iCTOTHUX YMOB
Kpenuty Ta mignucye NoisIxoM HakJIaJAaHHS €JIeKTPOHHOTO MiJIHCY.

3asiBa-70roBip MPo HaaHHA MOCIYTH «izi pedinanc» - MPaBOUWH, MO0 BU3HAYAE OKPEMi YMOBH HaJTaHHS
bankom Kimienty Kpenuty «izi pedinanc» Ta 3a skuM KirieHT 3asBisie Ipo HaMip CKOPHCTATHCS MOCITYTOIO.
3asBy-Z0TOBIp PO HAZAHHS MMOCIYTH «izi pediHaHCy 13 3a3Ha4eHHSIM icToTHHX YMOoB Kpenuty Kiient ninnucye
3 bankoM y QopMi eNeKTpOHHOTO JOKYMEHTa 3a JOMOMOror MoOITFHOro 3acToCcyHKY «izibank» abo (3a
TEXHIYHOT MOYKJIMBOCTI) MiIMKCYE Y BijtiieHHi baHky.

3asia-oroBip npo ogopmiieHHsl «izi po3CTPOYKW» - TPABOYHH, IO BH3HAYAE€ OKPEMi YMOBU HaJaHHS
Bbankom Kiienty Kpeauty «izi po3ctpouka» (nmepeBeieHHsI BUTPATH y PO3CTPOUYKY/ PO3CTPOUYKA HA MalOyTHIO
BUTpaTy) Ta ykiamaerbes Mik Kiientom ta bankom 3a gomomororo MoOiIBHOTO 3aCTOCYHKY «izibank» y
(hopMi eIeKTPOHHOTO TOKYMEHTA.

3asiBa-goroBip mpo mpuennanns a0 Ilocayru «izitrade» - (3asBa mpo mNpHETHAHHS O MPOIYKTY
«izitrade» B Mexkax ykiageHoro JloroBopy mpo KOMIUIEKCHe OaHKiBcbke oOcnmyroByBaHHs ([lemosurapHi
nociyru) abo 3asiBa Mpo MpHUEAHAHHS JI0 POIYKTY «izitrade» B Mexkax ykiageHoro /1oroBopy npo KOMIUIEKCHE
OaHKiBCchKe 00CIyroByBaHHsA (Bpokepchbki MOCIyTH)) — MPaBOYMH, M0 BHU3HAYAE€ OKPEeMi YMOBHM HaJaHHSA
Kiienry bankom Ilociyru izitrade», Ta ykiamaerbcst mixk bankom i Kiientom 3a gomomororo MoOiabHOTO
3aCTOCYHKY «izibank» y ¢opMi eleKTpoHHOT0 JJOKYMEHTa Ha miJicTaBi Jlorosopy.

3asnBu Kiienra — nokymenru copmoani Kiientom B MobineHOMY 3acTocyHKy «izibanky, minnucani YEIT
Ta agpecoBaHi banky 3 Metoro yknaaeHHs 3 bankom npaBounHiB y nopsiaky nependauenomy num JIKBO.

30poiina arpecisi - 3acTocyBaHHs 1HIIOKO JEPXKaBOIO a0 IPYIO0 Jep)kaB 30pOiHOI cuiid NpoTH YKpaiHH
(Pociiiceka ®@eneparrisi/Pecriyouika binopycs). 30poiiHoI0 arpeciero mpoTh YKpaiHU BBa)aeThCsl OyJb-iKa 3
TaKuX Jii: BTOprHeHHs abo Hamaja 30pOHHUX CHJI iHIIOI epaBH abo Ipynu Jep)KaB Ha TEPUTOPi0 YKpaiHu, a
TaKOXK OKymauisi abo aHeKcCisi 4acTHHM Tepuropii YKpainu; Oiokaza mopTiB, y30epexoxs abo MOBITPSIHOTO
NPOCTOPY, NOPYIIEHHsSI KOMYHIKaliii YKpaiHu 30pOMHUME CHJIaMU 1HINOI JAepkaBu abo TPy JepkaB; Harajl
30pOMHMX CHJI 1HIIOI JiepKaBu a00 IPyNu Jiep>kaB Ha BIMCHKOBI CYXOIYTHi, MOPCBKI UM TOBITpsHI CHIH 200
LUBUIBHI MOPCBHKI YM HOBITPsHI QyioTn YKpaiHu; 3acHIaHHA 1HILOIO JeprkKaBoro abo BiA ii iMeHi 030pO€HHX Ipym
peryyisspHux a00 HEperyJsipHUX CHJI, 110 BUMHSIOTH aKTH 3aCTOCYBaHHsS 30pOWHOI CHMJIM MPOTH YKpaiHH, sKi
MAalOTh HACTUILKU CEPUO3HHUI XapaKTep, 110 1 PIBHO3HAYHO MEPEIiYeHIM B B a03a1ax MM'sTOMy-CbOMOMY CTaTTi
nepmoi 3akony Ykpainu «lIpo oGopoHy YkpaiHu» nisM, y TOMY YHCIi 3HaYyHa y4yacTb TPETHOI JIEpKaBU Y
TaKMX JisX; Mii 1HIIOI JepkaBu (IepkaB), sika 03BOJIsE, MO0 il TepuTOpis, AKy BOHA HajJalla B PO3TOPSIKEHHS
TPETHOI JIepKaBH, BUKOPHUCTOBYBAJACS III€I0 TPETHOIO JIEPKABOIO (JieprkaBaMK) JUTsl BUMHEHHS JIiH, 3a3HAUYEHUX
B abzamax M'sTOMy-BOCBMOMY cTarTi mepmoi 3akony Ykpainu «lIpo oGopony YkpaiHm»; 3acToCyBaHHS
miApo3ainiB 30poiHMX cui iHIIOl JepXaBu abo TpynH JepikaB, siki nepeOyBaroTb Ha TepuTopii YKpainu
BIJIMTOBIZIHO JI0 YKJIaJIEHUX 3 YKPaiHOI MIKHAPOJIHHUX JIOTOBOPIB, MPOTH TPETHOI JepxaBu abo TPy JIepKas,
HIIIe TOPYIIEHHS YMOB, NiepeadavyeHNX TaKUMHU JIOrOBOpaMH, ab0 MPOJIOBKEHHS TiepeOyBaHHS IUX MiAPO3.IiTiB
Ha TepuTopil YKpaiHu micis NpunuHEHHs Jii 3a3HaYeHuX JOrOBOPIB.

InenTudikauisn - 3axoau, MO BXKUBAIOTbCS bBaHKOM Uil BCTaHOBJICHHA OCOOM HUIIXOM OTPUMAaHHS il
ineHTH(DIKAIITHUX TaHUX.

InenTudikaniiini nani — cyKynHicTh AaHUX, IO Aa€ 3MOTY OAHO3HAYHO BCTAHOBUTH 0CO0Y, a came:

npi3BHILE, iM's Ta (32 HASIBHOCTI) 1O OATHKOBI, 1aTa HAPOKEHHS, HOMep (Ta 3a HassBHOCTI - cepisl) macrnopra
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rpoMansarHa YKpaigu (abo IHIIOTO JOKYMEHTa, IO IOCBiAYye 0cO0y Ta BIMIMOBITHO JO 3aKOHOIABCTBA
Ykpaiau Moxe OyTH BUKOPUCTaHHUM Ha TEPUTOPil YKpaiHu I YKIaJACHHS PaBOYMHIB), JaTa BUIAYl Ta OPTaH,
10 WOro BUAAB, BIJOMOCTI PO MicIle IPOKUBaHHS a00 Miclie nepeOyBaHHs, peecTpaliiiHuii HoMep 00JIIKOBOT
KapTKH TUTAaTHUKA TIOJIATKiB, HOMEp (Ta 3a HAsBHOCTI - CEpil0) Macrmopra TpoMajsHuHA YKpaiHH, B SKOMY
MPOCTABICHO BIIMITKY MpPO BIAMOBY BiJl MPUHHATTA pPEECTpallifHOTO HOMepa OOIIKOBOi KapTKH IUIATHHKA
MOJATKIB, Y1 HOMEp MacmopTa i3 3amMcoM PO BiAMOBY BiJ MPUHHATTA PEECTPALifHOrO HOMEpa OOJIIKOBOI
KapTKH IJIATHUKA MOJATKIB B €JIEKTPOHHOMY O€3KOHTAKTHOMY HOCII, YHIKQJIbHHH HOMEp 3alucy B €AWHOMY
Jiep>kaBHOMY AeMorpadidHoMy peecTpi (3a HasBHOCTI). SIKIIO 3a 3BHYAsMHU HAI[iOHATHHOI MEHIIMHU, 0 SKOi
HaJICKUTh 0co0a, Tpi3BuIIe abo 1Mo 6aTHKOBI HE € CKJIaJI0BUMH IMEHI, 3a3HAYAIOTHCS JIMIIC CKJIAA0B] iMEHI.

InenTudikanisi ocodu - mpoueaypa BHKOPUCTAaHHS ineHTUdiKaliiHuX maHux KiieHTa 3 JHOKyMeHTIB,
CTBOPEHHUX Ha MaTepialbHUX HOCISIX, Ta/ab0 eNeKTPOHHUX JaHUX, B pe3yJbTaTi BAKOHAHHA K01 3a0e3MeuyeThes
OJTHO3HAYHE BCTAHOBJICHHS ¢izmaHoi ocodn (Kiienra).

IMnpuHTEep — TPHUCTPIN, NMpU3HAYCHUN I TepeHeceHHs penbeHMX pekBi3uTiB Kaptku ma Cmin ms
(bopMyBaHHSI IEPBUHHUX JOKYMEHTIB.

InBecTuniiinuii paxyHox (ToproBuii paxyHok) - (B mexax I[locmyrm banky «izitrade») cTpykTypHa
OJIMHHMILIS BHYTPIlIHBOTO 00Ky Bpokepa, mo BinoOpaxae ckiazn aktusiB Kitienra.

InBecTumiiini mocayru - mociyru 3 ykjiaaeHHsS bpokepoM mMBUTEHO-TIPaBOBUX JOTOBOPIB mogo LliHHMX
mamnepiB Ta iHIMUX (PiHAHCOBHUX IHCTPYMEHTIB Bif iMeHi KirieHnTa, 3a paxyHok KiienTa, 3a 3amoBnenssam Kiienra,
SIK1 YKJIQJAI0ThCS i Yac MPOBaPKEHHS MPOQECiifHOT MisIbHOCTI, Ta/ab0 3MiHCHEHHS Al YM HaJaHHS MOCIYT,
MOB’SI3aHMX 3 TaKUMHU TIOCIyraMH, 30KpeMa IepelJaHHs BHKOHAHHA 3aMoBIeHb KitieHTa TpeTiM ocobam,
BpaxyBaHHs, 30epiranHs i T.4. L{iHHUX mamepiB Ta iHmMWX (QiHAHCOBUX IHCTPYMEHTIB Ha PAaxyHKY B I[iHHHUX
nanepax Kiienra.

Ino3emni myOJivuni gisui — ¢iznyHi 0coOH, SKi BUKOHYIOTH a00 BUKOHYBAJIM BH3HAYHI MyOiuHi (QyHKHIi B
1HO3eMHUX JIepKaBax, a came:

TJ1aBa IePKaBH, YPSIY, MiHICTPH (3aCTYITHUKH);

YJICHU MMapiiaMeHTy a0o 1HITNX OpraHiB, 0 BUKOHYIOTH (DYHKIIIT 3aKOHO/IaBYOTO OPraHy JAepKaBH,

TOJIOBH Ta WISHH MPABIIiHB IEHTPAJhHIX OaHKIB 200 paXyHKOBHUX I1aJIarT;

YJICHH BEPXOBHOTO CYAy, KOHCTUTYIIHHOTO CyAy a00 iHIIMX CYAOBHX OPraHiB, PillICHHS SIKUX HE MiAJSAraroTh
OCKap)KEHHIO, KPIM OCKap)KEHHS y 3B’ 513Ky 3 BUHATKOBHMHU 00CTaBUHAMU;

HaJ3BUYAliHI Ta TIOBHOBA&XXHI IOCIH, TOBIPEHI Yy CIIpaBaxX Ta KEPIBHUKH IEHTPAIILHUX OPTaHiB BiHCHKOBOTO
YIpaBIiHHS,

KEpIBHHUKH aJIMiHICTPATHBHHUX, YIIPABITHCHKUX UM HATJIAJOBUX OPTaHiB IepKaBHUX MiAPUEMCTB;

YJIeHH KEPIBHUX OPTaHiB MOJMITHYHHUX TapTil.

Kaoiner Kuienta — (B mexax [locmyrm Banky «izitrade») ocoOuctuii kabiHeT B crieliaigi3oBaHOMY
NpOTrpaMHOMY TMPOAYKTI «izitradey, mo Hamae Kmienty moctyn no IHBecTHuiitHoro paxynky KiieHta, MicTHTB
MIepPCOHANIBHI JaHi Ta KOHTaKTHI AaHi KiieHTa, Hajmae MOXIHUBICTh 0OMiHY OCOOMCTHMHU TIOBITOMIICHHSMH MiX
Knientom Tta Bpokepom//leno3nTapHOI0 yCTaHOBOIO, 3aMOBJICHHS JOKYMEHTIB, HajaHHs KiieHTOM TOproBux
JnopydeHb (3amoBneHp) Ta neperisamy KiieHToM crarycy iX BHKOHaHHS (iCTOPil0 HaJaHWX JOPYYEHB),
¢dopmyBanns 3iTiB B (popmatax JSON, XML, PDF, XLS, HamaHHs po3nOpsKeHb, 30KpeMa Ha BHBEICHHS
TPONIOBUX KOINTIB, 3aKPUTTS pPaxyHKy, Ta MICTHTh iH(opMarito mpo OaHKIBCBKI pekBi3zuTH bpokepa mis
MIOIIOBHEHHSI [HBECTULIHHOTO PaxyHKY.

Kaptka «eBignoBaenns» (BipryanbHa kapTka «eBimHoBJieHHS) - BipTyalbHa IUIaTDKHA KapTka,
emitoBana bankom o [ToTouHoro paxyHKy «eBigHOBIEHH» 3 IEOETHOIO CXEMOIO O0CTYrOBYBaHHS.

Kaptka «ellinTpumka» - BipTyasibHa IUIaTDKHA KapTka, emitoBaHa bankom mo IlotouHoro paxyHky
«ellinTprMkay 3 1eOETHOIO CXEMOKO 00CITyTrOBYBaHHS.

KBanidikoBani inBectopu (IIpodeciiini wiaientu) (Hamaai — «KpamidikoBani inBectopm») - 1€
iHBeCTOpH (KITI€HTH), SIKi BOJIOJIIIOTH BMIHHSIMH, JOCBIJIOM Ta 3HAHHSMH B Tally3i pUHKIB KaIliTaly, JOCTaTHIMU
JUTSE IPUMHSATTS HUMH CaMOCTIMHMX 1HBECTHUIIIMHUX PIlICHb Ta OI[IHKMA PU3MKIB II0J0 BYMHCHHS NPABOYHMHIB
1110710 (piHAHCOBUX 1HCTPYMEHTIB.

Kaient/KopucryBau — disnyna ocoba-pe3usieHT YKpainu (rpoMajsiHHH YKpaiHu, IHO3eMHHUN TPOMaJIsIHIH,
ocoba 0e3 TpOMaJISTHCTBA), SKa OTPUMYE 4r Mae Hamip oTpumaru [locnyry banky, 3okpema yknana 3 bankom
Horoeip Ta/abo orpumye Bix banky mociyru mepembadeHi J(oroBopoM Ta IHIIMMH MpPaBOYMHAMH, SIKI €
HeBia’ eMHO0 "acTrHOW JloroBopy. O6cimyroByBanHst KitieHTiB, 110 € iHO3eMHUMHU rpoMajsiHaMu abo ocobamu
0e3 rpomMansHCTBA 3AIMCHIOETHCS BHKIIOYHO 38 YMOBHM HAsBHOCTI y HHUX peecTpauiiHOro Homepa OOJIiKOBOI
KapTKH TUIATHUKA TIOJIATKIB, BUIAHOTO B YKpaiHi Ta TEXHIYHOI MOXIIMBOCTI MOOLIBHOTO 3aCTOCYHKY «izibanky.

Kaipunr - mexani3m, o BKJIIOYae 30MpaHHs, COPTYBaHHS, PEKOHCWIALIIO Ta MPOBEACHHS B3a€MO3AIIiKy
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3yCTPIYHUX BUMOT YUACHHUKIB TUIATIXKHOI CHCTEMH, a TaKOK OOYHCIICHHS 3a KOKHUM 13 HUX CyMapHOTO CallbI0
3a BU3HAUCHUI MEpioj] yacy Mix 3arajJbHHUMH 00CAraMyi BUMOT Ta 3000B'3aHb.

KousiekTopcbka koMmanisi — opuandHa ocoba (y ToMy 4Yucii HeOaHKIBChbKa (piHAHCOBAa YCTaHOBA, sKa
BIJIMOBIAHO J0 3aKOHY Ma€ IpaBO HaJaBaTH KOIITH y TIO3UKY, B TOMY YMCIIi Ha YMOBaxX (hiHAHCOBOTO KPEIuTy,
Ta/abo mociyrn 3 (HaKTOPWHTY), BKIIOYEHA JI0 DPEECTPY KOJEKTOPCHKMX KOMIIaHiH, fKa B iHTepecax
KpeAuTonaBLs (TMEepBICHOTO KpeauTopa) Ta/abo HOBOro Kpeautopa (y pasi 3aMiHM TEpPBICHOTO KpPEAHTOpA)
BIJIMOBIAHO 10 JOTOBOPY 3 TakUM KpEAMTOJaBIEeM Ta/ab0 HOBHM KpPEAMTOPOM MAa€ MNpaBO 3MiMCHIOBATH
BPETYJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI.

Kowmicist 3a HagaHHs «izi po3cTpouKay - KOMICis, IO PO3paxoBy€ETHCS MiA Yac 0(hOpMIIEHHS pO3CTPOUYKH Ta
crauyetscst KimieHTOM Ta/abo oTpumyeThcsi baHKOM mia yac moramieHHS (B TOMY YHCII JOCTPOKOBOTO)
3a0oproBaHocTi. Komicist po3paxoBy€eThCs BiJ] 3arajabHOi CyMH PO3CTPOYKH. .

Kowmicigs PKO (B mexax Ilocayru «izi onyiata yacTuHaMm») - KOMICisl, IO pO3PaxXOBYETHCS BiJl BAPTOCTI
TOBapy, yTPUMY€eThCsl BaHKOM caMOCTIiHO B J€Hb NepepaxyBaHHs KPEOUTHUX KOIITIB KOMIaHii-IapTHEPY,
¢ikcyerbesa B JJorosopi npo cniBpobitHunTBO 3 TCII (kOMnaHieto-napTHepom), 6e3 [1/1B.

Kommiiaene - periamMeHTOBaHWI BHYTPIIIHIME JOKYMEHTaMH bpokepa AWHaAMIYHWA, CHCTEMaTHYHUH
BHYTPIIIHIN MPOIEC, HANIPaBICHUHA Ha 3a0e3MeueHHS

a) OmUCcy YyCiX BHYTpINIHIX MPOIECIB, IOB’S3aHMX 3 MPOBAaHKCHHAM TPOdeciifHOl TiSUTPHOCTI Ha
(OHIOBOMY PHHKY, BIAMOBITHOCTI BHYTPILIHIX JOKYMEHTIB, IO ONMUCYIOTh BHYTPIIIHI MPOIECH, TIOB’sI3aHi 3
MPOBAPKEHHSAM TPOQeEciifHOl MisTbHOCTI Ha ()OHIOBOMY PHHKY, BUMOTaM: 3aKOHOJABCTBA HAa PUHKY IIHHUX
TamnepiB, CTAaHAAPTIB, MPABWII Ta IHIINX BHYTPINIHIX TOKYMEHTIB CAMOPETYJIbOBAHOI OpraHi3allii, WIEHOM SKOi €
Bpokep, npaBun GoHmoBoi Oipxki, wieHOM skoi Takuii Bpokep €, abo Ha sKiii #oro QiHaHCOBI IHCTPYMEHTH
JIOITYIIEH] 0 TOPTiB, Ta yXBaJIeHOi(T0) Oi3Hec-cTparerii (Oi3Hec-TuIany);

B) BHKOHAaHHS MpalliBHUKaMH bpokepa BHMOT WOT0 BHYTPIIIHIX JOKYMEHTIB, IO OMHCYIOTh BHYTPIITHI
MPOIIEeCH, OB’ s13aHi 3 MPOBA/KEHHSIM MPOodeciitHOl MisNIbHOCTI Ha POHAOBOMY PHHKY.

Komnpomeranist — BTparta riaTi>kHOTO iHCTpYMEHTY Ta/abo BTparta iHIuBiILyadbHOT 00:11KOBOI iHpOpMaIlii,
MOJKJIMBE PO3TOJIONICHHs KOH(iIeHIiHOT iHpOopMallii 3 MarHITHOI CMYTH Ta/abo0 enekTpoHHoro 4imy [TnaTixHoi
kaptku, [[IH-xomy, Homepa Ilmatixuoi kapTku, nmepconansHoro CVV2/CVC2 koxy ta Crpoky nii Kaprkw,
BHACIIIOK BTpaTH/Kpamixkku [Inati>kHoi kKapTku Ta/ab0 HeCaHKIIOHOBAHOTO BTPYYaHHS 3-X 0Ci0 B €JEKTPOHHI
CHUCTEMH Ta/ab0 obOnamHaHHs OaHKIB/MIANPUEMCTB TOPTiBIi/MEpCOHANBHUX KoMIT I0TepiB KopucryBauiB, mio
MOJK€ TIPU3BECTH [0 3/AiliCHEHHS HecaHKIioHOBaHMX KopuctyBauem IlmaTtixkHOI KapTku omepariii 3
BukopuctanusaM [lnatixnoi kapTku.

KommnpoMmeramisn oco0ucroro kiaw4a — Oylb-ika IOJis, IO TMpu3Beia ado MOXe NPU3BECTH 0
HECaHKI[IOHOBAHOI0 JOCTYIy 10 OCcOOMCTOro KiTtova.

Konguaikr iHTepeciB — BXHBa€Tbcs y BH3HAUYEHHI, BKazaHOMy y 3akoHi Ykpainu «IIpo Oanku Ta
0aHKIBCHKY MISIIBHICTEY.

Kpeaut (B KoHTeKCTi 00cayroByBaHHsi (i3MYHHX 0Ci0 - CMOKHMBAYIB) - CIOKHUBYHN KPEIHUT, a caMme:
TPOIIOBI KOWITH, 110 HAJAOThCs/Ha/laHI TO3WYaIbHUKOBI (CIIOKMBady) HA yMOBaxX MOBEPHEHHS Ta IUIATHOCTI
Ui TipuaOaHHs ToBapiB (poOiT, MOCIyT) AJs 3aJ0BOJIEHHsS MOTpeO, HE TOB’S3aHUX 3 MiANPHEMHHIIBKOIO,
He3aJIeKHO0 MPo(eciifHO0 MisTHHICTIO a00 BUKOHAHHSIM 000B’sI3KiB HAMAaHOTO TIPaIliBHUAKA.

Kpeautnuii aimit (Jlimit) — wmakcumansHa cyma Kpemuty, sxoro Moxke kopuctyBatucs KirieHT
(IToznvanbpHUK) BiAMOBIAHO J0 YMOB JIOTOBOPY MiXK HUM Ta BaHKOM, MakCHMMalbHO MOXIUBHHA (TpaHHYHHN)
po3mip 3aboproBaHoctTi Kiienta 3a Kpemntom, Hamanmm 3a mponaykrom «Kaprtka izibank» (ckiamoBumu
3a3HaYEHOr0 MPOLYKTY).

Kpenutnuii jimit Ha Ilotounomy paxynky — Jlimit kpenuryBanHsi [IoTOUHOro paxyHKy 3 IUIaTiKHOIO
kapTkolo KiieHTa y TpHBHSX, MakCUMajJbHO MOXJHMBHUH (TpaHuUYHHUI) po3mip 3aboproBanHocti KiieHTa 3a
MOCIIYTOI0 KpeauTyBaHHs [I0TOYHOTO paxyHKY 3 TUIATIKHOIO KapTKOK Y TPUBHAX JUIS 3/11MCHEHHS TUIATIKHOT
onepauii 3 IloToYHOr0 paxyHKy 3 IUIATDKHOIO KapTKOK NPW TUMYACOBIM BiCYTHOCTI BJIACHUX KOLITIB Ha
[lorounomy paxynky. Tum kpemuTy — KpeauTyBaHHS paxyHKy. lIpu mpomy, Hamanus Kpeauty Kiienty
(IToznvanbHUKY) 3I1HCHIOETECS BaHKOM TIOBHICTIO 200 YaCTWHAMH MPOTATOM CTPOKY KpPEIWTYBAaHHS Ha TaKUX
yMOBax: y pa3i moBepHeHHs (IoTralieHHs) OTpUMaHoi cyMu KpenTy MOBHICTIO a00 9acTKOBO Y OY/Ib-KY JIaTy B
MEXax CTPOKY kpeauTyBaHHs [loTouHoro paxyHky (ctpoky aii KpeautHoro mimity) IlosndyansHuk Mae mpaBo
onepkatu HOBY cymy (cymu) Kpenuty B mexxax Kpeaurrnoro nimity Ha [ToTouHOMY paxyHKY Jis 3MiHCHEHHS
riaTikHoi omepanii 3 TIOTOYHOTO paxyHKy NpH THMYACOBIH BiJICYTHOCTI BJIAaCHHX KoOIITiB Ha [lorouHOMY
paxyHky. Ilpn npomMy, CyKymHHH po3Mip KpEeOUTHUX KOIUTIB, SKMMH MOXe KopuctyBarucsi lloznvanbHuK
OJTHOYACHO Yy OyIb-IKHH MOMEHT CTPOKY KpeOuTyBaHHs, He mnepeBuilye Kpenutnuil nimit Ha [loTouHOMY

PaxyHKy.
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Kpenur «izi rpomi» (ad0o Kpeaut) — cyma komTiB Bu3HadeHa CTOpoHaMHU B 3asBi-IOTOBOPI MPO HaIAHHS
TIOCITYTH «iZ1 TPOIi», sika HagaeTbcsi bankom KimieHTY sk KpeouT Ha CTHOXHUBYI IUTI HA YMOBAaX, Mepea0adeHux
JoroBopom npo HagaHHA MOCTYTH «izi rpomi». Tun Kpeauty «izi rpori» - Kpeaur.

Kpenur «izi pedinanc» (a60 Kpeaut) — cyma xomtiB Bu3HaueHa CTOpoHaMH B 3asBi-IOTOBOPI PO HATaHHS
TOCIyTH «izi pediHaHcy», ska HajgaeTbes bankom KimieHTy sIK KpeaWT Ha CHOXHBYI LI AJIS BPETYIIOBAHHS
KpeIUTHOI 3a00proBaHOCTI, 1[0 BUHUKIA B MEXax MpoekTy «izibank», Ha ymoBax, mepenbauenux Jlorosopom
Mo HaJaHH: NMOCIyTH «izi pedinanc». Tun Kpeaury «izi pedinaHcy» - Kpeaur.

Kpenur «izi po3ctpouka» (ado Kpeaurt) — cyma komriB BuzHaueHa CropoHamu B 3asiBi-ZOTOBOPI MpPO
oopMIIEHHS «izZl po3cTpOoUKM» (TIEpEeBEACHHS BUTPATH Y PO3CTPOUKY/PO3CTPOUKa HA MaHOYTHIO BHTPATY), sIKa
HamaeTscst bankom KitieHTy B KpenuT it mepeBeieHHs BUTpaTH KitieHTa y KpeauT Mmicis 3AiiicHeHHS Oy ab-IKOi
omepauii 3a PaxyHkom (30kpema 3 BUKOpHCTaHHAM [lnaTixxHO1 KapTku) Ta/abo AN OMIaT TOBapy B TOPTrOBO-
CEepBICHUX Mepekax mnepes nposeAeHHsM onepauii. Tun Kpeauty «izi po3cTpoukay - KpeauT.

Kpeaurt «izi onnara yactunammn» (a60 Kpeaurt) — cyma xomriB BuzHaueHa CtopoHaMu B 3asiBi-IOTOBOPI
Ha odopmIleHHs «izi orutarta YacTuHamm» (orurata y Burisani Tpanmry), sika Hamaetscss bankom Kitienty sk
KPEJHUT Ha CHOXKMBYI LTl (Uil mpuaOaHHs TOBapiB abo MOCIYr B Mepexi MarasuHiB-mapTHepiB banky). Tum
Kpenuty «izi po3cTpoukay - Kpeaur.

Kpeautnuii peectp HBY - indopmariiitna cucrema, mo 3abe3nedye 30MpaHHs, HAKOMWYCHHS, 30epiraHHs,
3MiHy, BUKOPUCTaHHS Ta TOUIMpPEHHsS (HagaHHA) iHGopMaIii mpo KpeauTHi omeparlii HajaBadiB (piHAHCOBUX
MOCIIYT Ta MPO CTaH BUKOHAHHA 3000B’s3aHb 32 TaKUMH OIEpaIisIMH, aHali3 Ta KiacH(iKallilo KPEIHUTiB Ta
1HIMX (iHAHCOBHUX 3000B’sI3aHb.

KpeauToBuii mepexka3 - turatikHa omepamist 3 [lotounoro paxynky Kiienta Ha migcrasi IlmatixHOi
iHCTpyKIii, HamaHoi KiieHrom abo HamaBadeM TOCHYT 3 iHIIIIOBaHHS IUIATDKHUX OTNepalliii, 3a yMOBHU
orpumManHs 3roau Kirienra Ha BukoHnanHs [LnaTixHol onepaitii, HamaHoi baHky.

Kypce Banky - Moxe po3ymituce B maHoMy JloroBopi sik: KOMepUidHHMN Kypc BCTaHOBIeHHH bBaHKoM;
KOMEpPIIMHUI Kypc, BCTAaHOBJICHWH Ui OKpeMuX BHIIB omepauiii banky; kypc BPY, mns omepamiii, ski
npoBoaaTkes uepe3 BPY; kypc HBY - anst omeparriii criucanss koMiciitHOi BuHaropoau baHky.

JlenainroBuii caiit (a6o Jlenainroa cropinka) - caift (ctopinka) https://izibank.com.ua, Ha sxomy, Ha
mijicTaBl JIOTOBIPHUX JOKYMEHTIB 3 TPETHOK 0c00010, po3MillyeThcs pekiamHa iHpopmanis mpo [locmyru
banky B Mexax mpoekty «izibank», ne kpim inmoro KiieHT Mo)ke 03HAOMHUTHCS 3 JOKYMEHTaMHu baHky
(Horogip, Tapudu Ta inme) B Mexax npoekty «izibanky. JlenminroBa cTopiHka He Mae cTaTycy O(iIliiHOrO
Caiity banky. Ha JleHmiHroBi# CTOpIHIII TaKOX MOXYTh PO3MIIIYBAaTUCh YMOBH aKIlild, SKi MpH3HAYEHI JUIS
Kuienrie, Ta goaaTtkoBa iHpopmariis.

Jlimit omepamiii — oOMexeHHS MmOA0 CyMH MeBHOTO Buiay Omeparii Ta KUTBKOCTI TIEBHOTO BHILY
Onepauiii ans [InatixHOT KapTKH, IO BCTAHOBJIIOIOTHCA/3MiHIOIOTHCS bankom/Kmientom. Indopmanis npo
3a3HaueHi JIiMiTH omepariiii po3MimieHa B MoOibHOMY 3acTOCyHKY «izibank», a Takoxk B JOCTYHHHX [UIst
KITIEHTIB MiCIISX B TPUMIIICHHAX BiiieHb baHky Ta onpuimoHeHi Ha caiiTi baHky 3a eNeKTpOHHO apecoro:
https://tascombank.ua a6o https://izibank.com.ua.

JlimiT mociayru «izi omyiaTta yacTHHAME» - CyMa KOIITIB, 10 BU3HadaeThcs bankom s Kirienta B Mexax
3aranpHoro JimMiTy mocayrm «izi po3cTpouka», sika Moxe Oytu JoctynHa KiieHTy 'y  BHIIIsi
Kpenuty «izi ormmara wactuHamu» micis 3iificHeHHs KimieHtom mifi mist o)OPMIICHHS BIJIOBITHOTO BHIY
KpeIuTy Ta ykiaaeHHs 3 bankom okpemoi 3asBu-10roBOpY Ha HaJaHHs MMOCIYT (HaJaHHS KPeIuTy «izi oruiata
YaCTUHAMEY) .

JliMiT mociyrm «izi po3cTpouyka» - cyma KOWITIB, 10 BH3HA4aeTbcss bankom s KiieHta B Mexkax
3araipHOTO JIIMITY TOCIYTH «iZi PO3CTpOUKay, ska Moxke Oytu jgoctymHa Koiienty y sunini Kpemury
«izi po3cTpoukay micis 3aiiicaenHs Kitientom aiit st opopMIIeHHS BIAIOBIAHOTO BUAY KPEOUTY Ta YKIIaJACHHS
3 bankom okpemoi 3asBU-I0r0BOpY PO HAJaHHS MOCHYT (HAaZaHHS KPEIAHUTY «izi PO3CTPOUKay) .

Mecenm:kepu — kaHanu 3B’s3Ky Kirienra 3 baHkoM nuisixom BukopucraHHs mnporpam Viber, Telegram Ta
Messenger, 3BepHEHHS 4yepe3 sKi 37iiicHIoeThes 3a DiHaHcoBuM HoMepoM Teneona KitieHta Ta He morpelye
nonatkoBoi igeHtudikanii Kiienra okpim imenTtudikanii ®inancoBoro Homepa Tenedony Kiienra,
3apeecTpoBaHoro B MoOuTbHOMY 3acTocyHKy «izibank». KiieHT 3000B’s3aHuWil 3a0€3Me4nTH NApOIbHUMA
3axucT/0ioMeTpruHy aBTeHTH]iKaliio 10 MOOUIEHOTO MpHCTPor, Mo 3ade3neuye poboTy DiHaHCOBOTO
Homepa Ttenehony Kiienra. CTOpOHM MOTOAWIM, IO €JICKTPOHHI JIOKYMEHTH /€JIeKTPOHHI KOIIii
JIoKyMeHTiB/iHopmartist, moxani Kiientom uepe3 MeceHukepH, € TaKUMHU, 110 3acBigueHi KiienToMm npoctum
CJIEKTPOHHUM  ITJIIHCOM, SIKHM TPHUMAEThCS TMAapONBHUI  3axucT/OloMeTpuyHa aBTEHTU]IKAIlS, 110
3a0e3MeuyoTh JOCTYII 0 MoOUIBHOTO NpUCTporo 3 PiHaHcOBUM HOMepoM Tenedona Kiienra.

MuTtTeBUl KpeAUTOBMii Nepeka3 - KPEIUTOBHH IEpeKas, L0 BUKOHYETHCS HEBIAKIAIHO 3 MOMEHTY
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MPUAHATTS TWIATHKHOT IHCTPYKIIT B OyIb-SKY 3 24 TOAMH Oy/Ib-5IKOTO KaJIEHAAPHOTO JHS.

MixnapoaHa miaatixkHa cucrema aoo MIIC - 1e muraTikHa CHUCTeMa, B SKIA OMEpaTopoM ILIATIKHOI
CHCTEMH € PEe3UIEHT a00 HEPE3UACHT Ta AKa 3IIHCHIOE AIsUTbHICTh HA TEPUTOPIi ABOX 1 Oinblie aepkaB, OTHIEIO
3 SKUX € YKpaiHa, 1 3a0e3meuye BUKOHAHHS IUIATDKHUX ONepauii y Mexax Li€l IIaTKHOI CUCTEMH, Y TOMY
YHCITi 3 OfIHIET AeprkaBH J10 iHIoi. Y Bunaaky izibank MITC MasterCard.

Mob6inbHuii 3acTocyHok, 260 Mo0OijibHMil 1onaTok, a60 Mob6inbHuil 3acTocyHok «izibank» — nporpamue
3a0e3medcHHs, Tpu3HadeHe Mg poOoTH Ha MOOUIPHHX NPHCTPOSX, 3a TOTIOMOTor skoro KiieHT Mae
MOJJIUBICTh OTpuMatu Bia banky OaHKiBCBKi, (JiHAHCOBI, €NEKTPOHHI AOBipYi Ta iHII MOCIYTH, NepeadadeHi
JloroBopom

Mob6inbauii mpuctpiii — cmaprdon KiienTta, mo o0cmyroBye omeparop TelIeKOMYHIKAIii Ta Ha SKAN
Kiient 3aBantakuB MoOiTbHUIA 3aCTOCYHOK «izibanky.

Hapilinnii Hociii - Oyne-skuii Hociéi iHdopmanii, skuii no3poise Kiienty 30epiraté iHdopmairito,
agpecoBany ocobucto mpomy Kitienty y 3B’sa3ky 3 orpumanHsM Kiientom [locmyrm banky «izitrade», 3
MOJJIMBICTIO JOCTYITy A0 Takoi iH(opMarlii s TOJANbIIOr0 KOPHUCTYBAaHHS BIIPOJOBXK IEpioAy dYacy,
JIOCTATHBOTO JUIA ITieH 1i€l iHdopmariii, a Takoxk J03BoJIsIE Oe3 3MiH BiITBOPIOBATH 30epekeHy 1HPOPMAIIifO.

Hane:xna nepeBipka — 3ax0/1u, 110 BKJIIOYAIOTE!

—igenTudikamiro tTa Bepudikamito kiieHTa (Horo npeacTaBHUKA);

—BCTaHOBJICHHsSI (PO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX MAiTIOBUX BIiIHOCHH a00 MpOBEACHHS
¢inancoBoi onepariii;

—IIPOBEJICHHS Ha TIOCTiiHIl OCHOBI MOHITOPHHTY JIIOBHX BiIHOCHH Ta (DiHAHCOBHX OTeparliii KJIi€HTa, 1o
3MIHCHIOIOTHCA Y TIPOIIECi TAKMX BIAHOCHH, MO0 BIAMOBITHOCTI TakuX (iHAHCOBUX OIeparii HasBHIN y baHKy
iandopmartii mpo Kitienra, fioro mismpHICT Ta pU3UK (y TOMY YHCII, B pa3i HEOOXiTHOCTI, IIPO HKEPENIO KOIITIB,
NOB’s13aHKX 3 (IHAHCOBUMH OTIEPALIISIMH);

—3a0e3MeyeH s akTyallbHOCTI OTPUMAHHX Ta ICHYIOUMX JOKYMEHTIB, TaHUX Ta iH(popMaIii mpo KIi€HTa.

Hamionanbni my0uiuni gisuyi — ¢isnuHi ocoOH, fKi BUKOHYIOTH ab0 BHKOHYBAJTM B YKpaiHi BH3HA4YHI
myOumiuHi GyHKIII, a came:

—mpe3upeHT Ykpaiam, IIpem’ep-minictp VYxkpaiam, unenun KabGinery MinicTpiB VYkpaiHnm Ta ix
3aCTYIHHUKH;

—KEpiBHUK TIOCTIHHO Jil0YOTO JOMOMDKHOTO oOpraHy, yTBopeHoro I[Ipesmaentom VYkpainu, ¥oro
3aCTYIHUKH;

—KEpiBHMK Ta 3aCTYITHUKH KepiBHUKA Jlep>KaBHOTO YIIPaBIiHHS CIIpaBaMH;

—KepiBHUKH amnapaTiB (CeKkperapiaTiB) JepKaBHHX OPraHiB, 0 HE € JePKaBHUMHU CIY>KOOBISIMHU, TTOCAJIN
SKHX HAJIEXaThb 10 KaTeropii «A»;

—cekperap Ta 3actynHuku Cekpetaps Paan HanioHanpHO1 Oe3nexu 1 000poHH YKpainuy;

—HapoJHi fenyTatu YKpainu;

—ronosa Ta wienn [Ipasninas HBY, unenn Pagu HBY;

—ronoBu Ta cyani Koncruryniiinoro Cyny VYkpainu, Bepxosnoro Cyny, BHIIMX CHELiali30BaHHX
CyaiB;

—uieHn Bumioi paau mpaBocyyis, wieHn Burioi keamigikamiiiHOT KOMICil CyziiB YKpaiHu, 4ICHH
KBanidikamiiiHo-IUCHUITITIHAPHOT KOMICiT TPOKYpOPIB;

—TIeHepaJIbHUM [TPOKYPOP Ta HOro 3aCTYIHUKH;

—ronoBa Ciry06u 6e3rekn YKpaiHu Ta HOTro 3aCTyITHUKY;

—upexTop HamioHanbHOro aHTHKOPYMIiiHOTO O00po YKpaiHu Ta HOro 3aCTYIHUKH;

—mupekTop JepKkaBHOTO OFOPO PO3CIIiyBaHb Ta MO0 3aCTYITHHKHY;

—upekTop bropo ekoHOMIUHOT Oe3nekn YKpaiHu Ta HOTO 3aCTYITHHUKH;

—roynoBa Ta wieHn HamionaneHOi pagu YkpaiHu 3 mMuTaHp TeneOadeHHs i pajiioMoBIeHHs, ['omoBa Ta
4JieHn AHTHMOHOIOJNBHOTO KoMmiTeTy Ykpainu, ['onoBa HamioHanbHOro areHTCTBa 3 IMUTaHb 3aro0iraHHS
KOpyILii Ta foro 3actynHuky, ['onoBa Ta uienn PaxynkoBoi manary, ['onoBa Ta wienn LlenTpansaoi BuOopuoi
KOMICii, TOJIOBH Ta WICHH HIIUX JIEPKaBHUX KOJETIaIbHUX OPTaHiB;

—HaJA3BUYANHI 1 TOBHOBAXKHI IIOCIIH;

—HadanbHuK [eHepanpHoro mrady — [omoBHokomanayBau 30poiiHux Cun YkpaiHu, KoMmaHIyBadi
CyxonytHux Biiickk 30poiinux Cun VYxpainu, [loitpsaux Cun 360poitaux Cun Ykpainu, BilicskoBo-
Mopcbkux Cun 30poiinux Cun Ykpainu;

—IepKaBHi CITy>KOOBIIi, TIOCAM SKUX HAJIEKATh J0 KaTEropii «Ax;

—KEpIBHUKHM OpraHiB NPOKYpaTypH, KEpiBHHKH OOJacCHHUX TepHUTOpialbHUX opraHiB CmyxOu Oe3nexu
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Ykpaiau, TOJIOBH Ta CYJi aleAIliiHuX CY/IiB;

—KEpIBHUKH aJMIiHICTPAaTUBHMX, VIMPABIIHCHKUX YH HATJAIOBHUX OPTaHIiB JCP)KaBHUX Ta Ka3CHHHUX
HiANPUEMCTB, TOCHOAAPCHKUX TOBAapUCTB, J€pXKaBHAa 4YacTKa y CTAaTyTHOMY KalliTalli SKUX IpsAMO 4YH
oTocepeIKOBaHO nepeBunIye SO BiJICOTKIB;

—YJICHU KePIBHUX OPTaHiB MOJITHIHUX IMaPTii.

HBY — HamionanpHuit 6aHK YKpaiHu.

Heraiino - HalfiKOpOTIIHIA MOXKJIMBHI CTPOK, aje He Mi3Hillle HACTYITHOTO KaJIeHAAPHOTO ITHS, BU3HAYCHUH
BaytpimmHiMu npaBunamu banky ta mepen6adenuit JloroBopom, y SKHi MalOTh BUKOHYBAaTHCS (BinOyBaTHCH)
BiJIMIOBi/HI Aii 3 MOMEHTY HACTAHHS ITi/ICTaB JJIs IX BUKOHAHHS.

HexBanigikoBani inBectopu (Hempodeciiini kiaienTn) — ue Kiientu, sxi He € abo He Oynu BU3HaHI
Bpokepom KsamidikoBanumu inBectopamu 3rigHo posminy JKBO, mo perymoe namanus Ilocmyr banky
«izitradey.

Henajexxna miaTizkHa onepaiisi - ruiaTiKHa orepartis, BHACIIAO0K sSIKO1 3 BHHH 0COOH, KA HE € 1HIIIaTopoM
a0o0 HaJaBayeM IUIATDKHUX TOCIYT, 3A1HCHIOETHCS CIIMCAHHA KOIITIB 3 paXyHKY HEHaJIEKHOTO IIaTHUKA Ta/abo
3apaxyBaHHS KOILTIB Ha paXyHOK HEHAIEKHOTO OTPHMYyBaya Y BUada HOMY KOIITiB Y TOTIBKOBil (OpMi.

HecankuionoBanuii oBepapadrt - 3aboprosanicts KiieHta mepen banmkom, mo He Oyma oOymoBIeHa
BiAmoBiHUM [loroBOpOM Ipo HaJaHHS MOCIYT 1 HE € TPOTHO30BAHOIO B PO3MIpI Ta 32 YaCOM BUHUKHEHHS, SKa
BHUHHKA€E BHACIIIOK MEpPEeBUIICHH cyMUu BuTpatHoro niMity i moTpedye noBHOro noramenHs KimeHToMm.

HKUII®P - HanionanbHa KOMicis 3 IIIHHUX Nanepis Ta pOHI0BOTO pUHKY.

HoBuii kpemutop — ocoba, sika y BCTaHOBICHOMY 3aKOHOJABCTBOM TMOPSIKY HaOyla 3a IUBUIBHO-
MPaBOBAM JIOTOBOpPOM a00 3 IHINMUX MiJICTaB 3aMiHM baHKy (kpeauTopa) y 3000B’sS3aHHI MPaBO BUMOTH 3a
JIOTOBOPOM TIpO CHoKuBUmMiA KpenuT (JloroBip mpo BCTaHOBIEHHS KpeaWTHOTo Jimity, JloroBip mpo
odopMIIeHHS «izi PO3CTpoukn», JoroBip mpo odopmieHHS «izi omiaTa 4acTHHaMH», [loroBip mpo HamaHHS
MOCIYTHU «izi rpomriy, JJoroBip nmpo HagaHHs MOCHYTH «izi pediHaHc») abo IHIIMM TOTOBOPOM, MepeadadeHuM
YaCTHHOIO APYTroro cTaTTi 3 3akoHy «lIpo criokuBUe KpeauTyBaHHS.

00’exTH inBecTyBaHH1 — [{iHHI manepu Ta i QiHAHCOBI IHCTPYMEHTH.

Oo60r’si3koBuii MiHiManbHUI miaTixk (y TekcTi JJKBO - OMII) — mnatixk, kUil € 000B’I3KOBUM JI0 CILUIATH
HIoMicsins, y pas3i BUHUKHEHHs1 3a00proBaHocTi 3a Kpeaurom, HaganuM B Mexkax KpemutHoro mimity, po3Mip
sxoro Bu3HaueHni Tapudamu banky.

Oo60B’sa3koBuii piBauii miartix (y Tekeri IKBO — OPII) — cyma komTiB, 0 po3paxoBaHa SK aHYITETHUH
(piBHUMH YacTUHAMH) LIOMICSIYHHN TUTATDK, SIKUH ckiamaetbest 3 yactuHu Cymu Kpeaurty st BiAmoBigHOT
[Mocyru 3 po3CTPOUKH TUIATEKIB, HAPAXOBAHUX MPOIIEHTIB, IJIATH 32 CYNPOBOKeHHS KpenuTy Ta moMicsaHol
Kowmicii 3a HamaHHS «izi po3cTpouKm» 3a i HasBHOCTI, siki Kiient, mo yknaB 3 bankom 3asBy-7moroBip mpo
HazaHHs nociyr baHky, 3000B s13aHMI CIUIATUTH B JIEHb 3 KOO NPOMWIIIa akTHBaLis cnivcanHs yepe3 [lociyry
3 PO3CTPOYKH TUIATEXiB. SKIO YMCIO Micslsl, B SKWH Oyna akTHBAIlis MOCIYTH 3 PO3CTPOYKH ILIATEXIB
TIpHITaJa€ Ha HepOOOUNiA/CBATKOBUH/BuXinHUH, Toai cniucannas OPII 3nificHioeThest mepmoro Pobodoro s, 1o
CITITy€ 32 3BITHUM JHEM.

OBIII — OGniranii Buytpimnsoi JepkaBHoi [lozuku. [epkaBHI MiHHI Manepd, MIO PO3MILIYIOThCS
BUKJIFOYHO Ha BHYTPIIIHbOMY (OHJOBOMY PpHHKY 1 MiATBEp/KYIOTh 3000B'I3aHHS YKpaiHU 100
BiJIIIKOTyBaHHS TPE/sIBHUKAM IMX OOJirarmiii iXx HOMIHaJIFHOI BapTOCTi 3 BUILIATOK JOXOJY BiJMOBIIHO O
YMOB PO3MIIIIEHHS OOJIiTallii.

Omnepatop TopropeabHoro MaifJaHuMKy -  ONEpPaTOp  PETYIbOBAHOTO  PHHKY,  OIEpaTop
0araToCTOPOHHLOI'O TOPrOBEIBHOTO MaJaHUUKY, ONIEpaTOp OPraHi30BaHOTO TOPTOBEIBHOTO MaiIJaHUHUKY.

Onepanii 3 pinancoBumu incTpymenTamu (B KoHTeKcTi JloroBopy - onepaunii 3 IIII)- BunHEeHHS ABOMA
abo Oinplie CTOpOHaMH MOTOKEHUX Iii, CIPSMOBAaHMX Ha HAaOYTTs, 3MiHy a00 NPUIIMHEHHS MOB’S3aHUX 3
¢GiHaHCOBMMHM I1HCTPYMEHTaMU IMBUIBHMX MpaB Ta OOOB’S3KiB (BUMHEHHS NPaBOYMHY LIOAO (PiHAHCOBUX
IHCTPYMEHTIB), a TaKOX O0OB’SI3KOBE 3/IMCHEHHSI CTOPOHAMH TTOTOJDKCHUX JIiH, CIIPSIMOBAHUX Ha BUKOHAHHS
3000B’s13aHb, [0 BUHUKJIA BHACIIIJIOK BUMHEHHS TAKOTO MTPABOYMHY, Ta/ab0 CIIPSIMOBAHUX HA peaizallito npas,
nepeadadyeHNX TaKUM PABOYHHOM.

Onepaniiianii 1eHb — JcHb, MPOTATOM SIKOTO HajJaBady IUIATDKHUX IIOCHYr IUIaTHHKA a0 HajaBad
IUIATDKHUX mocnyr orpuMyBaya (baHk), 3amydeHWi 10 BHKOHAaHHS IUIATIXKHOI oreparii, 3iHCHIOE CBOIO
JUSUTBHICTB, TIOTPIOHY JUTSI BAKOHAHHS TUIATIKHUX OTeparliii.

OnepaniiiHnii HEHTP — CTPYKTYpHUI migpo3ain banky, sikuii 3abe3neuye oocimyroByBanns KiieHTiB izibank
JUCTAHIIMHUMH KaHalaMd 3B 53Ky (TenedOHHI Ta Bifeo [3BIHKM, 4YaTH, €JIEKTPOHHA IIOIITa TOIIO) 3a
[ocnyramu Banky, Ta 32 yMOBH YCHIITHOT'O MPOXO/DKEHHSI KIIiEHTOM [neHTHdikalii i ABTeHTH(IKAIIT MOXKe
HajJaBaTH iH(QOpMAaIIiI0 Ta BUKOHYBAaTH 3anuTh KitieHTa B mOpAAKY 1 Ha yMoBax, mepemdaueHux JloroBopom,
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BIJIIIOBIIHO /10 BcTaHOBIIeHHX bankom Tapudis.

Onepaniiiauii yac — vacruaa OmnepariitHoro AHS HajaBada MaTbKHEEX nociayr (baHky), mpoTsaroM sikoi
NpUAMAIOTBCS TUIATDKHI 1HCTPYKLii Ta IHCTpYKWii Ha BigknukaHHsa. TpuBanicte OmnepamniifHoro dacy
BCTaHOBIIIOETbCA HaZaBadeM IUIaTOKHUX Hociyr (baHKoM) caMOCTIHHO Ta 3aKpiIIIOETHCS HOro BHYTPIIIHIMH
JOKyMEHTaMH.

Onepauis (IlnaTizkna omepamis) — Oyap-siKe BHECEHHsI, Iepeka3 abo 3HATTSA KOIITIB HE3aIEXHO Bif
MPAaBOBITHOCHH MIDK ITUTATHUKOM 1 OTpPHUMYyBadeM, SKi € IJCTaBOI0 /s IhOTO, IO HE Cylepedarb
3aKOHOAABCTBY, 30KpeMa, ajie He 00OMEKYIOUHCh!

— BumatkoBi Omepariii 3 BUKOpHCTaHHSIM MOOUIBHOTO 3aCTOCYHKY «izibanky (omtata ToBapy Ta/abo
MOCITYT);

— BuzaarkoBi Onepaii 3 BukopuctanasaM [Inarixuoi kapTku (orata ToBapy Ta/abo mocnyr, oaepKaHHS
TOTiBKOBHX TPOIIOBUX KOIITIB, MepepaxyBaHHs KOMITIB 0€3rOTIBKOBUM IUIIXOM);

—  BHECCHHS/IepepaxyBaHHsl T'POIIOBHUX KOWITIB Ha PaxyHOK roTiBKOBUM ab0 O€3rOTiBKOBHUM IILIIXOM,
MTOBEPHEHI TUTATEXKI;

—  CIMcaHHsA baHKOM TpoIIOBMX KOINTIB B IOTAIICHHS 3a0oproBaHOCTI mepen bankom Ta/abo TpeTiMu
ocobamu;

— 3apaxyBaHHs baHKOM HapaxOBaHMX Ha 3aJUIIOK TPOLIOBUX KOIITiB HAa PaXyHKy MpPOIEHTIB BiJMOBIAHO
no Tapudi (skimo HapaxyBaHHS MpOIGHTIB Ha 3aJMIIOK TPOLIOBMX KOWTIB Ha PaxyHKy mnepenbadene
Tapudamn);

—  iHmi omepariii, 10 MarOTh OyTH BigoOpaxeHi Mo PaxyHKy, mo He cynepedaTs 3aKOHOJABCTBY.

Onmnepauis «quasi-cash» - omeparis 3 npuadaHHSA JOPOXKHIX YEKiB, JOTEPEWHUX OiNeTiB, TOPOTOIIHHUX
METaJiB, TOMOBHEHHs CJIEKTPOHHUX TaMaHIiB, Opokepchkux abo (opekc-paxyHKiB, KyHiBIS BipTyalbHUX
AKTUBIB, 3[1MCHEHHS ONlepalili B Ka3UHO Ta 1HIIUX FPATbHUX 3aKJafax, B TOMY YHCHi B Mepexi [HTepHeT, 1HIi
omeparii 3 omiaru ToBapiB (poOit, mocmyr) B TCII, saxmo omepamiss npoxoauTs uepe3 llmatikauit
npuctpiit/IInatixanit Tepminan/Ilmatixamii 3actocynok 3 MCC, 3a mepenikom BuzHaueHHM B Tapudax sk
Oneparii «quasi-cashy.

Oco0u, moB’si3aHi 3 MOJITHYHO 3HAYYIIUMH 0c00amMu — (Hi3rdHI 0cO0H, AKi BiAIOBIIAIOTE X04a O OHOMY
3 TaKUX KPUTEPIiiB:

—  Bimomo, mo Taki 0coOM MarOTh CIIJIFHE 3 TONITHYHO 3HAYYIIOK 0c000i0 OeHediliapHe BOIOMIHHS
IOPUIMYHOI0 0CO000, TPacTOM abo iHIIMM MOAIOHUM MPaBOBUM YTBOPEHHSIM ab0 MaroTh Oynb-sKi iHIII TiCHI
JIJIOBI 3B’SI3KU 3 MOJITHYHO 3HAYYIIIMMU 0COOAMU;

— € KiHIeBUMH OeHedilliapHUMHU BJIaCHUKAMH IOPUAMYHOI 0OCOOM, TpacTy abo iHIIOro IMoAiOGHOTO
MPaBOBOTO YTBOPEHHS, MPO sIKi BiIOMO, IO BOHH Jie-(haKTo OyJIM YTBOPEHi JJIsl BUTOAM MOJITHYHO 3HAYYIINX
oci0.

OcobucTnii KJII0OY — MapaMeTp AITOPUTMY acHMETPHYHOTO KPHIITOrpadiqHOro MEpeTBOPEHHS, SKUM
BUKOPUCTOBYETHCS SIK YHIKANbHI €NEKTPOHHI JIaHI JUIsi CTBOPEHHs YJIOCKOHAJIEHOTO €JIEKTPOHHOTO TMiJAIHCY,
JOCTYIMHHN TiUTbKH mianucyBady (KiieHTy), a TakoX y HISIX, BU3HAYCHUX CTaHJapTaMy JJisi KBami(iKoBaHHX
cepTru(ikaTiB BiIKPUTHX KIFOUiB.

OTP-napoas - oxHopa3oBuii nuppoBuUii mapouan (anri. one time password, OTP), a came: cykyInHiCTh
JaHWX, [0 CTBOpEHa 3aco0aMy TeHeparopa OJHOPA30BHX HHUQPOBUX TApONiB 33 PE3yNbTaATOM
KpHUnTorpadiqyHOro NnepeTBOPEeHH HAOOpy eNEeKTPOHHUX JAaHuX (peKkBi3uTiB [InmarixHOI iHCTPYKIii, 0COOUCTHX
ABTOpU3aNiiHUX aHUX KOXKHOTO KoprcTyBaua Ta MMOTOYHOTO Yacy) i Ja€ 3MOTY HiATBEPAUTH IUTICHICTH HOTO
HaOopy JaHux Ta imeHTudikyBatn KopucryBaua. Jlns 1inei oOciayroByBaHHS 3acobamu MoOiIbHOMY
3aCTOCYHKY «izibank» BHKOPHCTOBYETHCS B SKOCTI IPOCTOrO EJIEKTPOHHOTO IIANUCY JUIS IiANHACAHHS
[Inarixuoi iHcTpykuii. OTP-napons € npocTuM eneKTpoHHUM miAnucoM. Bci enekTponHi nokymenTtu, Oneparii
Krnienra, mo ininifioBani (cTBopeHi) B (OopMi €NEKTPOHHOTO JOKYMEHTa 1 MiANMCaHi/MiATBEPIKEHI 3a
noromororw OTP-naposnto, BBaXalOThCS TaKUMH, IO IIAMKMCAHI MPOCTHM €JISKTPOHHUM mianucoM Kitienra,
akuii CtopoHn JloroBopy AOMOBMIIMCS BBaXKaTH, L0 BiH OAHO3HayHO ifeHTH(]iKye ocoOy KiieHra Ta
NOB'A3aHUI 3 €JIEKTPOHHUMH AaHUMH NP0 Oy[b-AKy OIEpalilo BHKIIOYHO 32 YMOBH, IO HiATBEPIKEHHS
KitienToM mpoBesieHHs orepallii a00 yKJIaJeHHs MMCbMOBOTO MPaBodrHY (y (JOpMi €IEKTPOHHOTO JOKYMEHTA)
3JIIHCHEHO NIISXOM BBEJICHHS Yy BiAMOBiIHE moiie iHTepdeiicy MoOubHOTO 3acTOCYHKY «izibank» 1udpooi
MOCITIIOBHOCTI, SIKa IMOBHICTIO ileHTHYHA HajicianoMy bankom OTP-maponto Ha ®inancoBuit Homep Tenedony
Knienra. Ilpu nucraHmiiiHOMY eNeKTPOHHOMY OOCIYrOBYBaHHI BHKOPHCTOBYETHCS SIK JOAATKOBHH 3aci0
Asrentudikanii Kimienra npu Bxoni B MoOuUIbHUIT 3acTocyHOK «izibank». OTP-mapons HanpasisieTbest bankom
KopucryBauy nuisixom BiampasieHHss SMS-nosigomieHHs Ha DinaHcoBuil Homep Tenedony Kiienra abo
IHIIMM [UIAXOM, BH3Ha4eHUM y banky, micist yoro KumieHT 31ilicHIOE HOro BBEAEHHS y BiAMOBiTHE MOJiE B
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MobinpHOMY 3acTOCYHKY. Jls 1ineit BukopucTtanHs elekTpoHHoro ramanms OTP-mapons - kombiHamis
CUMBOJIIB y BUMIAAI mudp, mo reHepyerbess MIIC mpu cmpobi 3apeecTpyBaTH KapTky B MOoOiIbHOMY
3aCTOCYHKY, 1 SIKy HamlpaBisAloTh Jlepxarenro KapTku y BUTIAI SMS-moBifoMiIeHHS Ha HOMEP MOOUIBHOTO
tenedony Jepxkarens KapTku, 3adikcoBaHuil B iHGopMaLiiHuX cucTeMax baHky.

OuinoBanns Kiienra - mepenbadeni BHyTpimmHIMEH TOKymMeHTaMH bpokepa Tta pozmimom JAKBO, mo
perymoe Hanaunas [locmyr banky «izitradey», mopsaoK Ta MpOLUEAYpPH OTPUMAHHS Ta OMpAIfoBaHHS iH(opMarIii
Bix KitieHTa 3 MeTOI0 MpOBEIeHHS OLIHKH MOr0 KOMIIETEHTHOCTI, JOCBIy Ta 3HaHb, HEOOX1THUX NIl BUMHCHHS
NpaBOYMHIB 200 HaJaHHS TEBHUX IOCIYT, Uil OTPUMAaHHS BHCHOBKY MIOAO 31aTHOCTi KiieHta mpuiiMaTw
BJIACHI 1HBECTHIIIMHI pIllICHHS Ta OIIIHIOBATH OCOOWCTI PH3WKH, TOB’s3aHI 3 TaKWUMH TIpaBOYMHAMH a00
MOCITyTaMH.

IMapoas 10 MobinbHoro 3acrocynky «izibank»/INIH—kon — yHikanbpHa KOMOiHaLis 1udp, BioMa JIUIIe
KopucryBauy i motpiOHa Ajsl MOro eneKTpOHHOI ifeHTHdiKamii Ta ABTeHTHU]IKaLil miJ Yac BXOIDKEHHS 10
MobinpHOTO 3acTOCYHKY «izibank» Ta/abo 3mificHEeHHS omepariil i3 BHKOPUCTaHHAM Oyab-skoi [lmarikxoi
KapTku Ta/abo MobinpHOTO 3acTocyHKy «izibank». JlaHa xoMOiHallisi BCTaHOBIIOEThCS KitieHTOM B
MobinsHOMY 3acTocyHKY «izibank» B moni «[1IH—kom» nmpu AxrtuBaiii Kaptku BumymieHoi 1o PaxyHky Ta
BUKOPHCTOBYETHCS K  OCOOMCTHMI K04 TPH  KOXKHOMY BxoIi B  MOOIMBHUI ~ 3aCTOCYHOK
«izibank»/otpumanni moctymy no OcoOucrtoro kimo4a/Oynb-skoi Ilmatikaoi kaptku. Bcei Omepamii 3
BUKOpUCTaHHIM [ImaTi>KHOI KapTKu, BHITyHICHOI A0 OyAb-ikoro IIOTOYHOTO paxyHKY BiIKPHTOTO B MEXax
MPOEKTy «izibank», sAKki 3milicHeHI dYepe3 MoOUTEHUIT 3acTOCYHOK «izibank» micis BXomy IO HBOTO
(migTBepmkeHHs: ABTeHTH(]IKAIT), 0€3YMOBHO BBa)KAIOTHCS TAaKWMH, 0 BHKOHaHI KopucryBauem ocoOucTo.
3a OaxanHsM, KiTieHT MOKe 3MIHWUTH HalalITyBaHHS BXOAY 3 UU(p Ha CKaHyBaHHA oOJW44sl a0o BimOWTKa
NaNbIiB, AKIIO TaKWi crHoci®é mnepenbaueHUid (YHKIIOHATBHUMH MOXIJIMBOCTSAMH MOOIIBHOTO MPHUCTPOIO,
KU BUKOpHCTOBYe KimieHT st po6oTr 3 MoOiTsHIM 3acTOCYHKOM «izibank». Bukopucranus OioMeTprUIHNX
JaHUX Ui BXoay B MOOUTBHMI 3aCTOCYHOK NpPHUPIBHIOETHCS IO BUKOPHCTaHHS IH(pP, 3 BiANOBIAHAMH
MOKJIMBOCTSIMM Ta HaciiakaMu s Kiriedra.

HepeBunyck Kaptkm — nii banky momo mpoBeAeHHS omepamnid 3 BUMYCKy HOBOi KapTku meBHOT
MixHapomHOT TUTATIXKHOT CUCTEMH Ha HOBUH KaJeHIapHUN cTpok abo 3 TuMm camumM Ctpokxom mii Kaptkw, mo i
HOTIEPEaHs.

Iepenik ocid — ocoOu MOB’s3aHi 3 MPOBAIKEHHSM TEPOPHCTHUYHOI IiSUTBHOCTI a00 CTOCOBHO SIKHX
3acTocoBaHO MikHaponHi caHkuii. [lepenik ocib GopMmyeThest y mopsiaky, BusHaueHoMy KaGinerom MiHicTpiB
VYkpainu.

Ilino3pa — npunymeHHs, WO IPYHTYETbCA Ha pe3ylbTaTax aHalli3y HasBHOI iH(OpMAaLii Ta MOXKE CBITUUTH
npo Te, 1o (QiHaHcoBa omepallisi a00 il y4aCHMKH, IX MISJIBHICTH YM TOXOJDKEHHS aKTHUBIB IIOB’s3aHI 3
Jierajizaiiero (BiIMUBAaHHAM) JIOXOJIIB, OJEPKAHUX 3JIOUMHHHMM HUISXOM, (DIHAHCYBaHHSIM TEPOPU3MY Ta/abo
(hiHaHCYBaHHSM PO3MOBCIO/DKEHHS 30p0i MacOBOTO 3HUINEHHSA, ab0 i3 BUMHEHHSM IHIIOTO KPHUMiHAIHHOTO
MPaBOMOPYIIEHHS a00 JisSTHHS, 32 sIKe MepeaoadeHi Mi>KHAPOIHI CAaHKITIi.

Mino3pina onepauis — npu BukopucranHi B poszaini JKBO, mo perymoe nanauns [lociyr banky «izitradey,
- npaBounH 100 OO’€KTIB 1HBECTYBaHHs, 3a HACJIKOM BYMHEHHS SKOTO HacTaHe a00 MOXe HacTaTh
MOPYIICHHsS] 3aKOHOJABCTBA, IO SKOro, 30KpEeMa, BIIHOCHUTHCA MAaHIMYJIOBaHHS LiHAMH Ha PHUHKY LIHHUX
namnepiB ad0 yKJIaJaHHs JOTOBOPIB 3 BUKOPUCTAHHSM iHcaiinepchkoi iH(opmarii.

Mino3pini pinancori onepanii (HistibHiCTH) — (iHaHCOBI onepaiii ado crpoda X MPOBEACHHS HE3aJICHKHO
BiJl CYMH, Ha SIKy BOHU MPOBOJSTHCS, BBAXKAIOTHCS MiIO3PUTUMH, SKIIO baHK Mae mijgo3py abo Mae JocTaTHi
MiJICTaBH JUIS MIJO3pH, IO BOHU € Pe3yabTaToM 3J0YMHHOI MisNTBHOCTI a00 TOB’s3aHI UM CTOCYIOTHCS
¢inaHcyBaHHS Tepopu3My abo QiHaHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MacOBOrO 3HUILIECHHS.

MMinbroBuii mepiox — mepiog Yacy, HPOTATOM SIKOTO 32 YMOBH IOBHOTO TMOBepHEHHs KiieHTOM cymu
3arajbHOI 3a00proBaHocti 3a Kpeaurom, 1o icHyBajga Ha KiHEI[b OCTAaHHBOTO AHS P0O3paxyHKOBOro mepiony,
[IponenTHa craBka 3a KOpUCTyBaHHsS KpenuwTom, 110 BHKOpHUCTaHa AJSl BiANOBIAHUX PO3paxyHKIB Ta/abo
CIUIaTH CyMH KOMiCili / IPOLIEHTIB 4YM 1HIIMX IJIaTEXiB, cIUlaTa SKUX NepeabaueHa ymoBamu Jlorosopy, fki
Kitienr criauye 3a 3jilficHeHHS TUIATKHUX oreparliii o PaxyHky, BcTaHOBIMOEThCs y po3mipi 0,0001% Bixg
CYMH TaKuX IUIATDKHUX omepalliid. [1ibroBuii nepioa MOYWHAETHCS 3 JaTH MMOYaTKy Po3paxyHKOBOro rnepiomy
Ta TPUBAE BiAMOBIIHY KiNBKICTh KAJIEHAAPHUX JHIB, 110 BU3HaUeHa Tapudamu.

InarixkHa iHCTPYKWisi - pO3NOPSAPKEHHS 1HIIIaTOpa HaJaBady MOCIAYr IIOA0 BHKOHAHHS IlmaTikHOT
orepailii, 30kpeMa 3aco6amMu MoOITBHOTO 3aCTOCYHKY «izibanky.

InaTizkHa iHCTPYKUiss HA KpeIMTOBHI mMepeka3 — po3nopsypkeHHs (TuatikHa iHcTpykiis) Kiienra y
¢dopmi manepoBoro abo €IEKTPOHHOIO JOKYMEHTa 3 3a3Ha4CHHSM OOOB’SI3KOBHX PEKBI3WTIiB, Heper0ayeHux
3aKOHOJABCTBOM, IO TMOAA€ThCs B baHK 3 MeTOl0 iHIIiIOBaHHS NepeKa3dy BiJNOBIZHOI CyMH KOLITIB 3
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BigmosigHoro Paxynky Kirienra, BiKpuTOro B Mekax HpoekTy «izibanky». CTBopeHHS eleKTpOHHOI IIaTiKHOT
iHcTpykiii KiieHTa Ha KpeauToBHH Iepeka3 B MOOUIBHOMY 3aCTOCYHKY «izibank» 3miHCHIOETBCS 3a
€JIEKTPOHHOIO (POPMOIO, IO MPONOHYETHCS 3acobamu MoOIIBHOTO 3aCTOCYHKY 3 YpaxyBaHHSIM HOTO TEXHIYHUX
MOXKJIMBOCTEH. B iHmMMX Bumagkax HagaHHsa KilieHTOM eeKTpOHHOI TUIATHKHOT IHCTPYKINII HE TIepedaveHo i He
311HCHIOETHCSL.

Mnartizkna kaprka (Kaprka) — enexkTpoHHWE miaTiXHMK 3aci0 (TIATDKHUKA 1HCTPYMEHT) €MITOBaHWU
bankom y Burisiai (isumyHoOl, MIIACTUKOBOI, a00 BipTyalbHOI KapTKH, IO MICTUTH B €NEKTPOHHIN (opmi (sIKa
nepenoauvae 30epiranus y baHky) naHi, HEOOXiJHI JUIs iHIIIFOBaHHS TUTATIXHOI omeparlii Ta/ado 3aiCHeHHS
IHmMX omeparliii, su3HadeHuX [loroBopom 3a IloTouHmM paxyHKOM, J0 sSKOro BumymieHa KaprTka 3 meToro
omatu BaptocTi ToBapiB 1 mocnyr, mepepaxyBaHHs KomTiB 3 [loToyHOro paxyHkKy Ha paxyHKH (TIaTixHi
KapTKH) iHIIUX 0ci0, OTpMMaHHS KOWITIB y TOTIBKOBiM ¢opmi B kKacax OankiB, depe3 banxomatu/Ilnartixui
TepMiHATU (BHKIIOYHO I8 (I3UYHOI KapTKH), a TaKoX 3mificHeHHS IHmmX IDratibkHUX —orepariii,
nependadennx JloroBopom. o mepmoro Ilorounoro paxyHky Bumyckaerscs llmaTikaa kapTka 3 ne6eToBo-
KpenuTHoro cxemoro. Jlo HactymHoro IlorouHoro paxyHky 3 ne0eTHOI KapTkoro «BipTyanbHa KapTkay
BUILYCKA€ThHCS IIATIKHA KapTKa 3 1€0ETHOIO CXEMOIO.

Inarixkaa mocayra — mepexbauena 3akoHOM Ykpainu «llpo mmaTikai mocmyrm» HOisuibHICTE baHKy
(HamaBaya IJIATKHUX MOCTYT) 3 BUKOHAHHS Ta/abo cymnpoBomkeHHs [ naTikanx onepartiid.

IMnartizkna cucrema - cucTeMa Ui BHKOHAHHS IUIATDKHUX —omepamid i3 ¢opMambHUMH Ta
CTaHJApPTH30BAaHUMHU JIOMOBJICHOCTSMHM 1 3araJlLHAMH TPaBWJIAMH IIOJ0 MPOLECUHTY, KIIPUHTY Ta/abo
BUKOHAHHS PO3PaxyHKiB MK YYACHUKAMH TUIATIXXHOI CHCTEMHU.

IlnarizkHa cxeMa — yMOBH, 3TiTHO 3 SKAMH TPOBOMUTHCS oOmik Omepariit 3a [lmarixHOIO KapTKoMO Ta
3IIHCHIOIOTHCS PO3paxyHKU 3a MU OnepanisiMu. 3aleXHO BiJ YMOB, 32 SKMMH 3iHCHIOIOTBCS Onepartii 3
BUKOpHUCTaHHIM KapTok, MOXyTh 3aCTOCOBYBaTHCs JeOeToBa, NeOETOBO — KpEAWTHA Ta KPEeAUTHA IUIaTiHi
CXEMHU:

— nebetoBa cxeMa mependadae 3niicHeHHsS KopuctyBadem Orepariii 3 BukopuctanasiM KapTku B Mexax
3aIUIIKY KOIITIB, sIKi 00iKOBYIOTECA Ha [loTOUHOMY paxyHKYy;

— JnebeToBO — KpeauTHa cxeMma, nepeadauae 3fiicHenHs Omepanii KopucTyBaueM 3 BHKOPHUCTaHHSM
KapTku B Mexkax 3aJIMIIKY KOIITIB, SKi 00JMiKOBYIOThCS Ha [loTouHOMY paxyHKy, a B pa3i ix HegocTaTHOCTI ab0
BiJICYTHOCTI — 32 paXyHOK HagaHoro bankom Kpenwury;

— KpemuTHa cxema nepexbavae 3milicHeHHS KopucryBauem Omepariiii 3 BUKOpUCTaHHAM Kaprtku 3a
paxyHOK KOIITiB, HagaHux bankom y Kpenur.

IMnaTizkHuii 3aCTOCYHOK - MporpaMHe 3a0e3MeueHHs, M0 Ja€ 3MOTY KOPUCTYBauy iHIIIOBATH IJIATiXHY
orepariito 3 paxXyHKy IUIaTHUKA (Y TOMY YHCJII 3a JOINOMOTOI0 IUIATIHUX IHCTPYMEHTIB) Ta/ab0 31iiCHIOBATH
iHIII omepariii, nepeadadeHi ToroBOpOM 3 HaJlaBaueM IUTATIHKHUX TTOCIYT.

InartixkHuii diMiT — cymMa rpomoBuxX KOmTIB, y Mexax sfkoi KopucTyBau Mae mpaBo 3IiHCHIOBATH
BuAaTkoBi Onepatii 3 BUKopucTaHHAM MOoOITBHOrO 3aCTOCYHKY «izibank» Ta/abo KapTtku. Brirouae 3anumiok
rpOLIOBUX KOMITIB Ha PaxyHKy, B ToMy umcii KpeauTHuii JimiT, 32 BHpaxyBaHHSIM CyMH ABTOPHU30BaHUX
Onepartiid, siKi me He Oynu BiqoOpaxkeHi Ha PaxyHKy.

Inarixkauii mepion — BcraHoBneHuit bankoM mepioa, nmpoTiarom sikoro KiieHT 3000B'si3aHUI 311HCHUTH
IUIATDK 3 METOI0 CIUIATH 3arajibHoi cyMu 3aboproBaHocTi 3a Kpeaurtom, ane e menme cymu OMII, sxwuit
Bkitouae cymy OPII (y pasi #ioro HasiBHOCTi) Ta HapaXxOBaHWX NPOIEHTIB 3a KopucTyBanHs Kpeaurom. Lleit
NepioJl TOYMHAETBCS 3 JHS, HACTYITHOTO 32 OCTaHHIM JHEM IoNepelHsoro Po3paxyHKOBOro mepiofy, i
3aKiHUY€TbCS B OCTaHHIM JeHb cTpoky 3aificHenHs OMII 3a Ilocnmyroto banky, mepenbaueHoro B ymoBax
KpEeIUTYBaHHS.

InaTtixkauil npucTpiii — TexHIYHUA TpHUCTpi (6aHKIBCHKMI aBTOMAT (OaHKOMAT), TUIATLDKHUNA TepMiHAI,
NPOTPaMHO — TEXHIYHWH KOMIUIEKC CaMOOOCITYrOBYBaHHS, MPOrpaMHO-alapaTHe Cepe/OBUINEe MOOITHHOTO
TesnedoHy, IHIMKA NPHUCTPii), mo nae 3Mory KopucryBauy iHiLiIOBaTH IUIATKHY ONEpalilo, a TAKOXK BUKOHATH
iHOI omeparii 3riiH0 3 (QYHKIIOHATFHUMHA MOXJIMBOCTSMH IIHOTO TPUCTPOIO Ta/abo sKi mependaveHi
JoroBopom.

InaTtiskHuii TepMiHAT — €JIEKTPOHHHWH MPOrPaMHO-TEXHIYHMH NPHUCTPiHd, IIO Aa€ 3MOTY 3IiHCHIOBATH
TUTATKHI Ta 1HIII oneparii 3 BUKOPUCTaHHM IUTaTKHUX iIHCTPYMEHTIB Ta/a0o0 X PEeKBI3UTIB.

IloBepHennii maaTizk — rpomoBi KOWTH, 3apaxoBaHi Ha [l0OTOUHMI paXyHOK BHACHIJOK OIPOTECTYBAHHS
Kiienrom 3milicHenoi BupatkoBoi Ormepanii 3 BHUKOpHCTaHHAM KapTku NDIsIXOM mpen’siBIeHHS B baHk
MUCHbMOBOI  MPETEeH31l O0COOMCTO, 3aco0aMM MOIITOBOrO 3B’I3Ky abo uepe3 MoOUIBHUH 3aCTOCYHOK
«izibanky, sinmoBu Kitienta Bin ToBapy Tor10.

Iosinomaenns - nmpu BuxkopuctanHi B po3aini JKBO, mo perymroe naganns [locayr Banky «izitrade» -
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OyIb-sKi iH(GOpMAaIliiiHi TOBIIOMJICHHS Ta JOKYMEHTH, SKUMH 00MIiHIOIOThCS1 Bpokep//leno3urapHa ycTaHOBa Ta
Kimient y mporteci BukoHaHHS 3000B’s3aHb 3riqHo po3xiry JAKBO, mo perymoe mamannas [locoyr banky
«izitradey.

Ilor’si3aHa ocoba — ocoba, BM3HaUYEHA MOB’s3aHOIO 13 barkom 3rigHOo 31 cTarTero 52 3akony Ykpainu «IIpo
Oanku 1 OAaHKIBCBHKY HiSUTBHICTHY» Ta 3 ypaxyBaHHAM llojoxeHHs Mpo BU3HAYEHHS IMOB’SI3aHUX 3 OAHKOM OCi0,
3aTBepKeHoro octanoBoo HBY Bim 12.05.2015 Ne 315.

Mo3uvanbruk - Kiient, mo yknas 3 baHkoM BiIMOBigHHUI JOTOBIp 00 HOTO KpeIUTyBaHHS.

HMoaiTuyno 3Hauyi ocodu — QizuuHi 0codu, SKi € HAlIOHAILHUMH, IHO3EMHUMH MyOTIYHUMH JiT9aMUu Ta
Jis9amu, SIKi BUKOHYIOTH IyOJIiuHI GYHKIIT B MDKHAPOAHUX OpraHi3arisx.

Ilocunena aBrenTudikaunis - mpouexypa asreHTHdikarii KopucryBaua MoOITFHOTO 3aCTOCYHKY, sKa
nepeadadae BUKOPUCTAHHS IBOX UM OLIbINE CYKYITHOCTEH MaHUX (€lleMEHTIB), IO HaJeKaTh A0 TaKUX Pi3HUX
KaTeropii:

3HaHb [BONOAIHHS iHPOpMaLi€o (1aHuMH), o Binoma nuiie Kopucrysauy];

BOJIO/IiHB (3aCTOCYBaHHA MaTepiaJbHOTO MpeaMeTa, IKuM BoJofie mumre Kopucrysad);

MPUTAMaHHICTL [MepeBipka OIOMETPUYHMX JaHUX a00 IHIMHMX BIACTHBOCTEH (pHC, XapaKTEPUCTHK),
nputamanHux juiie Kopucrysady, 1o Bipi3HSAOTH ioro Bijx iHmmx Kopucrysauis].

Hocayra (ado Iocayra banky) — mHamanas baakom cBoim KiieHTaM OaHKIBCHKHX, IIIATIKHUX, (DiIHAHCOBHX
nocIyr (KpiM mociyT y cdepi cTpaxyBaHHA) Ta 3MIACHEHHS I1HIIOI MiSUTBHOCTI BIATIOBITHO 1O 3aKOHOJABCTBA,
30KpeMa, 3akoHy Ykpainu «lIpo 6aHku i 6aHKIBCHKY AisutbHICTRY. [locmyra banky Hamaetscs Kiienty 3rimgHo 3
Tapudamu banky Ta/ab0 yMOBaMH BiJIIOBITHOTO JOTOBOPY.

Hocayra «izi rpomri» («izi rpomri») - mocnyra banky i3 HagaHHS cnoxuBuoro Kpeawty y posmipi,
norompkeHoMy barkoMm KitieHTy B Mexax 3arainbHOTO KPETUTHOTO JIIMITY.

Hocayra «izi pedinanc» («izi pedinanc») - mocnyra banky i3 HaganHsa criokuB4oro Kpenuty y posmipi,
noromkeHomy bankom Kiienty, 1uist BperyaroBaHHS KpeIUTHOI 3a00PrOBaHOCTI, IO BUHHUKJIA B MEXaX IPOEKTY
«izibanky.

IMocayra «izi omiara yactuHaMm» («izi orulaTa YaCTUHAMK») - J0JATKOBa mociyra baHKy i3 HamgaHHs
Kpenuty, mo nepemdadae po3cTpoUKy IIIATEXIB 32 TOBapaMH, o npuaodani B maptepebkux TCII (mMaraznnax-
MapTHEPaX, 3 IKUMH Y baHKy mianmucannii J0roBip).

IMocayra «izi po3crpouka” («izi po3cTpoukay) - moaatkoBa mociyra banky i3 Hamanas Kpeawuty, sika
nependauae ans Kiienra, 3a ioro 6askaHHAM, MOKIJIMBICTh PO30HMTH IJIATIX 32 TOBAp HA OJHAKOBI YaCTHHH Ta
CIUIa4yBaTW IX MIOMIcCAL, LUISIXOM O(OpMIIEHHS ab0 TNEpeBEACHHS BUTPAaTH y PO3CTPOUKy. Poscrpouka
nepeadavae MOXKITUBICTh TOTAINIeHHAS 3a00pTrOBaHOCTI MPOTATOM BU3HAYEHOI KUTBKOCTI TUTATIKHUX TEPIoJIiB 3a
paxyHOK KPEAMTHUX Ta/a00 BIACHUX KOIIITIB.

IHocayru 3 po3cTPOYKH MJIATeXiB — M0NaTKOBa (DYyHKI[IOHATIBHICT MIATOKHOI mocimyru mo IlmartixHOoi
KapTKH, SIKa Ja€ MOXJIHUBICTb OQOpPMUTH ab0O MepeBecTH BUTPATH y Po3CTpouky. llocimyra 3 po3cTpouku
TUTATEXIB Tiependadae MOXKIUBICTh TOTAlIEHHS 3a00pPrOBaHOCTI MPOTSATOM BHU3HAYEHO! KITBKOCTI THIATDKHUX
NepioNliB 32 paxyHOK KPEAWTHHX Ta/abo BimacHMX KowuTiB. [lapamerpu «[lociyr 3 po3CTpOYKH TLIATEKiBY
3a3HavaloThCs B Tapudax 3a [Tocmyroro 3 po3cTpouku miarexis. bank Moxke 3anpoBapkyBartu pizHi «[lociayru 3
PO3CTPOUKH IIATEXKIBY.

Horenuiitnnii kiieHT - (B mexax [locnyrum basky «izitrade») ¢isuuna ocoba, ska 3BEpHyJacs 0
banky/Bpokepa 3 HamipoM OTpUMAaTH IHBECTHIIIMHY MOCIYTY, NMPOTE IIE HE BCTAHOBWJA 3 HHUM JIUIOBHX
BIJTHOCHH NIISIXOM npueHanus 1o [Tyoniunoi npono3uitii (ykinaaenns Jloroopy) ado Iociayru «izitradey.

IloToyHuii paxyHOK — paxyHOK (YKIIOYalO4YM PaxyHOK i3 CIleLialbHUM PEXKHMOM BHKOPHCTaHHS), IO
BinkpuBaeTbess bankom KuieHnTy st 30epiranHs KowTiB 1 BUKOHaHHS IlmaTiKHMX onepanii BiANOBIAHO 1O
ymoB JloroBopy Ta BuHMOr 3akoHojaBcTBa. TepmiH «[lorounuii paxyHok» B JIKBO Takox Moxe
BUKOPUCTOBYBATHCH B 3HaUeHHI [I0TOYHHI paXyHOK 3 IIATIKHOIO KapTKOKO.

IoTouHuii paxyHok «eBigHoBjenns» - Bigkputuil Ha iM’a KiieHTa moTouHuil paxyHOK i3 crnenianbHUM
PEKMMOM BUKOPHUCTAHHS Ul 3apaxyBaHHS IpolIoBoi kommeHcamii B pamkax [Iporpamm «eBigHoBieHHS»,
ormepailii 3a SKUM MOXYTh 3IHCHIOBATHCS 13 BHKOpUCTAaHHAM MOoOiTbHOTO 3acTocyHKy «izibank» 3a
JoroMoror  BipryainbHoi Kaprkum «eBimHoBneHHs», Ta 3a SIKUM MOXYTh 3JIHCHIOBATHCS oOrmeparii, 3
ypaxyBaHHSIM 0OMEKEHb BU3HAUYCHUX 3aKOHOJABCTBOM.

MoTounuii paxynok «ellinTpumka» - Binkputuii Ha iM’s KiieHTa MOTOYHMI paXyHOK i3 CIeliaIbHUM
PEKUMOM BHUKOPHCTaHHS JJIsi 3apaxyBaHHS JonoMoru B pamkax [Iporpamu «ellinTpumkay Ta iHIIHX
HAJIXO/KEHb, 0 HE CyIepevaTh 3aKOHO/IaBCTBY, ONEpallii 3a SKMM MOXKYTh 3J[IHCHIOBATUCS 13 BUKOPUCTAHHIM
MobinbHoro 3actocyHKy «izibank» ta/abo Kaprtku «ellinTpumka», Ta 3a SIKUM MOXYTh 3HiHCHIOBATHCS YCi
BUJIM OTIEpaLiii, 3 ypaxyBaHH;IM 0OMEXE€Hb BU3HAYEHUX 3aKOHOIABCTBOM

27



IoTounnii paxyHOK 3 IUVIATIKHOI0 KAPTKOI0 - ITOTOYHWN paxyHOK, IO BiIKpuBaeThcs bankom Kimienty
JUIs 30epiraHHs KOMITIiB 1 BHKOHAHHs I[LmaTiKHUX omepalii 3 BHKOPHUCTAHHSAM IUTATDKHHUX I1HCTPYMEHTIB
(ITnaTi>KHUX KapTOK) BiAMOBIAHO 10 YMOB J[oroBopy Ta BUMOT 3aKOHOJIaBCTBA.

IHouyaTkoBa cyma Briiaxy — cyma IpoiioBux KOIITIB, IKY BHOCHTh KimieHT mpu oopmileHHI GaHKIBCHKOTO
BKJIZy (1eTo3uTy) Ha BKitagauii paxyHOK.

Hpasuna MIIC — npaBuia 3aificHenHs omnepamniid 3a [loTouHnMHU paxyHKamMH 3 TUIATDKHAMH KapTKaMd 3
BUKOpHCTaHHAM [ImaTikHIX KapToK MIKHApOAHUX TUIATIKHUX CHCTEM.

IpeacraBuuk banky — oco0a, sika nepeOyBae i3 baHKOM y TpyAOBHX BiIHOCHHAX i cepell 3aBAaHb SIKOI €,
30KpeMa, IpoBeIeHHsI ineHTudikaii, Bepudikarii KiieHTiB BiAMOBIIHO 10 3aKOHOJABCTBA.

IIporpama «eBigHoBJIeHHsI» — Iep)kaBHA MporpamMa, 110 Iependadae OTPUMAaHHS I'POIIOBOI KOMIIEHCALIl
¢i3mgHIME  0cO0aMu, IO BIAMOBIAAIOTH YMOBaM, 3aTBEP/KCHHM BiINOBIIHUMH HOPMAaTHBHO-TIPABOBUMHU
aKTaMu YKpaiHH.

Iporpama «ellinTpumMka» — jaepkaBHa mHporpama, IO Mepeadadae OTPHUMaHHS TPOLIOBOI AOMNOMOTH
¢iznuHIME 0co0aMU, IO BiNOBIAAI0Th YMOBaM, 3aTBEPIKEHUM HOPMATHBHO-TIPABOBUMH aKTaMH Y KpaiHU.

Hporpamuuii moayas (IIM) - cnemianmizoBaHWI NpPOTpaMHHUN 3aCTOCYHOK «izitradey, AKuil Moxke
po3MimmyBaTHCs (BCTaHOBIIOBATHCA) B amapaTHO-TIPOTPAMHOMY CepeIoBHUII OE3ApOTOBOTO EIEKTPOHHOTO
npucTtporo (MoOineHOMY Tenedoni) KiieHTa, Ta sSKuii BUKOHye (QYHKIiIO 3aco0y ieHTHdikamii Ta Moxe
3a0e3rneyyBaTH MOXIIMBICTh MiAMUCAHHS Ta HampaBieHHsIM KiieHToM 3aMoBiIeHb, BHUKOPHUCTOBYETHCS B
CHUCTeMax IUCTaHIiIHHOTO oOciyroByBaHHS KiieHTiB Bpokepa Ta BiAmoBimae HOPMATHBHO-TIPABOBOMY aKTy
HKUII®P, sikuii Bu3Ha4Ya€ BUMOTH JI0 IPOrPaMHUX MPOAYKTIB, 110 BUKOPUCTOBYIOTHCS Ha (DOHIOBOMY PUHKY, a
TaKOX BKIIIOUEHUH JI0 MEPEeNiKy MpOorpaMHUX MPOAYKTIB Ha (poHIOBOMY pHHKY, 1m0 Beaetbess HKLTIDP 3rigno
3 HopMaTuBHO-TIpaBoBUM akToM HKIIIIDP, 3a momoMororo sSKOro BUMHSIOTHCS MPABOYMHU IIOA0 (iHAHCOBUX
IHCTpYMEHTIB y BUNaKax, nependoadenux posxaitom JKbBO, mo perymroe vamanus [locnyr banky «izitradey, y
MOPSZIKY, BCTAHOBJICHOMY BHYTpIIIHIME JOKyMeHTamu Bpokepa Ta posainom JKBO, mo perynroe HamaHHS
[Mocnyr banky «izitrade».

IpoekTt «izibank» — BcraHoBneHHs BigHOcMH MiK bankom Ta Kiientom Ha mincrtasi JloroBopy, sSKuM
BHU3HAa4YeHI yMOBU 0O0ciyroByBaHHs Paxynky(iB), mo BiakpuBatotbcs bankom KiieHnty, HamaHHA Ta
BUKOpucTaHHs KapTku(ok), HalaHHs IHIIMX MOCTyT nepeadadeHux J{oroBopom, 3 BUKOPUCTaHHSM MoOiLTBHOTO
3aCTOCYHKY «izibanky, o BctanoBieHuit Ha MoOinbHuii pucTpiit Kiienra.

Ipsamuii exrekTpoHHUI J0CTYH A0 TOPriB - (B Mexax [locinyru banky «izitrade») cykymHicTh poneayp, 3a
akuMu bpokep nmae moximBicTe KilieHTy BHKOPHCTOBYBaTH CBiil BigjaleHHH AOCTYN y4YacHHUKA TOPTiB M0
eneKTpoHHOT TopriBenbHOI CUCTEMH BiAMOBIAHOrO TOProBeIbHOrO MalgaH4MKa, 110 Jo3Bojisie KiienTy 3a
JIOTIOMOTO0  CTIEIiaJIbHUX IPOTpaMHUX 3aco0iB wieHa ToproBenbHOTO MaWgaH4yMKa (MPSMHNA PHUHKOBHIMA
JOCTYI), TOAAaBaTH, 3MIHIOBaTH a00 BHIAJSATH 3asBKH, HACTIJKOM BHUKOHAHHS SKHX € YKJIaJaHHsS JOTOBOpPIB
mono O0’€eKTiB iHBECTYBaHHS BiAMOBIIHO 70 MpaBui TOPTrOBENbHOrO MaiilaHunKa, OTPUMYBaTH iHpoOpMaIliio,
Ky po3kpuBae ToproBenbHWIl MaljaH4WMK, 1 3MIHCHIOBATH 1HII i, HEOOXiAHI JUI1 y4yacTi y TOprax Ha
BiNOBiAHOMY TOproBensHOMY MalJaHYHKY.

Ily6aiyna nmpono3uuist — my6miuna nponosutis (opepra) AT «TACKOMBAHK» Ha yknananus Jorosopy
po KomIutekcHe 0ankiBcbke oocmyroByBants B AT «TACKOMBAHK» B Mexkax npoekty «izibanky.

Paxynok — Ilotounuii paxyHok, [1oTOYHHI paxyHOK 3 TUIATIXKHOIO KapTKorw, BkimamHuii paxyHOK (KOokeH
OKpeMo abo BCi pa3oM IpU OAHOYACHOMY 3rajyBaHHi), mpo siki inetbes y JKBO, mo Bxe BikpuTi Ta/abo
OyxyTb BigkpuTi y maiOyTHboMy Ha im’st Kmienta y banky Ha migcTaBi BiamoBigHOI 3asiBH-IOTOBOPY PO
HaJIaHHSI IOCIIYT.

Tepmin «PaxyHok» y JIKBO Moke BHKOPHCTOBYBATUCH, KO MAEThCsl Ha yBa3i sk «PaxyHok» (y OJHHHI),
Tak i «PaxyHkm» (Y MHOXKHHI).

PeanbHa piuyHa MPOLIEHTHA CTABKA - 3arajibHI BUTPATH 32 CIOXMBYMM KPEIUTOM, BUPAKEHI y MPOLEHTAX
PIYHUX Bij 3arajlbHOTO PO3MIPY BHJIAHOTO KPEIUTY.

Peryasitop - HamionanpHuit 6ank Ykpainu a6o HarioHanbHa KOMICisi 3 I[IHHMX ManepiB Ta (HOHJOBOTO
PUHKY 3TiTHO 3 PO3MNOJIOM ITOBHOB&)KEHb, BU3HAUeHUM 3akoHOM Ykpainu «llpo ¢inaHcoBi mocmyru Tta
(biHaHCOBI KOMIIaHI».

PexBizuTn inentudikauii ¢inancoBoro iHcTpymenty - (B Mexax [locmyrm banky «izitradey)
BWJI/TUTI/HaliMeHyBaHHs (DIHAHCOBUX I1HCTPYMEHTIB; cepis (iHAHCOBHUX IHCTPYMEHTIB - 3a HasSBHOCTI,
HallMeHyBaHHsI eMiTeHTa (JiHaHCOBOTO iIHCTPYMEHTY, HOMEp peecTpauii - 11 eMiteHTa (abo ocodw, sika Buaaia
¢biHaHCOBMI IHCTPYMEHT) - HEpPE3UIEHTa; MDKHAPOIHUH ieHTH(iKaliiiHni HoMep (hiHAHCOBHX iHCTPYMEHTIB
(mnst emiciiHUX (IHAHCOBUX IHCTPYMEHTIB, a TaKOX IHIIMX (DIHAHCOBHX IHCTPYMEHTIB, SIKIIO TPUCBOEHHS
1LOTO KOy JUIS HHMX IepeadadeHo 3aKkoHaMu YKpaiHM a00 3aKOHOMABCTBOM KpaiHM X PO3MILICHHS); IHIII
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PEKBI3UTH ieHTHU(DIKALIT BIIMOBIAHO 10 BUIY (DIHAHCOBOTO IHCTPYMEHTY.

PunkoBa nina - (B Mexax I[locoyru basky «izitrade») miHa y BignmoBigHuX TopriBeIpHUX CHCTEMax, 3a
axoto Bpokep 6e3 1oJaTKOBUX BUTPAT 1 MEPEIIKOA MOXKe MpoaaTi ado Kynutu OO0’ €KTH 1HBECTYBaHHA Jil0YH B
pamkax [lorosopy.

PoOounii nenb — Oyapb-SKWii J€Hb, IO BU3HAETHCS POOOYMM s OaHKIB 3TiAHO 3 3aKOHOMABCTBOM Ta
BaytpimmiMu npasunamu bauky, € Onepartiitanm qgaem baaky.

Po3o6sokyBanns KapTku — Biamina baakom paninre BCTaHOBIEHUX 0OMEXEHb Ha MPOBEICHHS BUJATKOBHX
Onepauiit, o 3ailicHIo0TECsE KopucTyBauem 3 BukopucTanusm KapTku.

Po3nopsikennst — npu Bukopuctanti B po3nini AKBO, mo perymoe naganns [locnyr banky «izitradey, -
nopyuenHs Kimienra Jlemo3uTapHili ycTaHOBi, sSIKE MICTHTh KOHKpPETHE 3aBnaHHs KirieHTa 3IidCHUTH
Jeno3utapHoio ycTaHOBOIO Ha KOpHUCTh KirieHTa meBHi [ii, HEOOXiAHI JUId HaJIeKHOTO BUKOHaHHA CTOpOHAMHU
BJIacHUX 3000B’s13aHb 3a JloroBopowm, mo peryitoe Haaanus [locayr banky «izitradey.

Po3paxynkoBa n1aTa — ara MOTOYHOTO MICAIS, Y SKY PO3PaxOBYETHCS cyMa 3a00proBaHOCTi (KOMicii Ta
NPOLIEHTH) 32 KOPHCTYBaHHS KPEAWTHUMH KOWITAMH y MOTOYHOMY Micsmi, y BamoTi [IoTOYHOTO paxyHKy 3
TUTATDKHOIO KapTKo¥o. 3 i€l atu popmyeTrhes cyma OMIL

Po3paxynkoBuii nepioa - KoXHuUi 13 IepioAiB, U0 MOYMHAETHCS Y JATy MOTOYHOTO KaJeHJAPHOTO Micsus 3
po3paxyHKy KiieHnta 3a omepamito Ta 3aKkiHUyeTbcs y ocTaHHiId PoOoumii AeHb MOTOYHOTO KaleHAAapHOTO
MicsLs.

Caiit bauky (o¢iuiiinuii Caiit Banky) — odiniitnuii [ntepaer—caiit banky https://tascombank.ua/.

Cankuiiine 3aKOHOIABCTBO — 32KOHOJIABCTBO 3 MMUTAaHb 3aCTOCYBAHHS CIICIIaTbPHUX €KOHOMIYHHX Ta 1HIITHX
00MEXyBaIbHUX 3aX0/iB (CAaHKIIii).

Cucrema AMCTAHIIHOTO O0OCIYrOBYBaHHSl - CYKYIHICTh KaHaTiB JAHUCTAHIIHHOTO EJIEKTPOHHOTO
oOciyroByBaHHs [TenedoH, MeceHIDKep, OaHKoMar, MPHUCTPiil 3 (yHKIiE OpuiiManHs TOTiBKU (cash-in),
MOOITPHUI 3aCTOCYHOK, Mepexa [HTepHeT Ta iHmI 3aco0u, TMOB’s3aHI 3 EJNEKTPOHHOK KOMYHIKAIIIHOIO
Mepexkero], siki 0e3 omHoYacHOi (Pi3UIHOI MPUCYTHOCTI CIIOKMBaYa Ta HaJaBava IMOCIyT 3a0e3Medyl0Th HaJaHHS
CHOXHBavy (iHAHCOBUX, IUIATHKHUX 200 1HIIUX TOCIYT.

Cain — 1oKyMeHT y nanepoBiii hopmi, SIKUI MmATBEPIXKY€E 3AIMCHEHHS omepaiii 3 BUKopucTanasaM Kaptku i
MICTUTH Ha0ip AaHUX MO0 ITi€T oreparii Ta pekBizuTa KapTku.

Cuipni onepanii — Omneparrist (—i), 37ilicHeHHS K01 (—1X) OCKapkyeTbess KiieHToM 3TiiHO 3 MPOLEAyporo,
BCTaHOBIIEHOO JloroBopoM Ta mpaBmiiamMu BinmoBigHoi [ImaTixxHo1 cuctemu.

Cron-cimcok — mepenmik Kaprok, ckimajeHWi 3a NMEBHUMH X PEKBI3UTAMH, 3a SIKUMU 3YIMHHEHO abo
00MEKEHO MPOBEICHHS OTIePalliii.

Ctpok Briaay — ctpok, Ha axkuid KitieHT po3milrye cymy IpoLIoBUX KOIITiB Ha BriiagHoMy (Iemo3uTHOMY )
PaxyHKy BiJIOBIJHO 10 yMOB 3asiBU-I0T0OBOPY OaHKIBCHKOTO BKJIaLy (IEHO3UTY).

Crpok aii KapTku/BipTyanbHol KapTKH — niepiof1 9acy, 110 TOYMHAETHCS 3 JaTH BUIYCKY (TIEPEBUITYCKY)
[Mnati>kHOi KapTKHU 1 3aKIHYYEThCS B OCTaHHIM JCHb MiCsllsd, 3a3HAUEHOrO0 Ha ii 3BOPOTHIM CTOPOHI (Jis
¢iznvHOTrO HOCIS) Ta TUPPOBOMY Bi0OpaKEHHI 3BOPOTHOT CTOPOHH (JIJIs BIpTYaJIbHUX KapTOK).

Croponu — bank i Knient/Kopuctysay/IloznuanbsHuk.

Cyma Brjaagy — cyMma KowTiB, sika (akTHYHO po3MimieHa KiieHTOM mnpoTsrom cTpoky Bkiamy Ha
BruiagHoMy (I€TI03UTHOMY) PaxyHKY BiATIOBiIHO 1O YMOB 3asBU-I0TOBOPY OaHKIBCHKOTO BKJIAAY (IECTIO3UTY).

Tapudu — nepenik mocnyr Ta onepaiii banky 3 BU3HaueHHSIM iX BapTOCTi, SKi € HEBiJ'€MHOIO YaCTHHOIO
JoroBopy, 3aTBEpIKYIOTbCS BIAMOBIIHUM KOMIIETEHTHUM opraHoMm banky, po3mimrytotecsi Ha Caiiti banky,
JlenainroBomy caiiti «izibank» Ta Ha iHpopMamiiHUX CTEHIaX MPUMIlIeHb BiaaiieHb banky. Tapudu MOXyTh
3MiHIOBAaTUChH Ta JONOBHIOBAaTHCH bankoM, npo 1mo KiieHT noBizomiseTses 3rigHo 3 ymoBamu Jlorosopy.

ToBap — npoayKT mpaiii ado HeBHe 0J1aro, 10 3JaTHI 3aJ0BOJLHATH MeBHI oTpeou KiienTa i nmpusHayeHi
JUIsl  KyIiBjl Ta/abo npoaax<y, B TOMY YMCII MaiiHO, pobora(— u) Ta/abo mociyra(— u). bank 3anuiae 3a
co00I0 MPaBO B OKPEMHX BUIAJIKaX 3aCTOCYBATH OCOOJIMBI MpaBHiia PEryNIOBaHHS TPAHCAKIIH IIOI0 TIEBHUX
BUJIIB TOBApiB, sIKi, 30KpeMa, ajie He BUHATKOBO, mepeadaueHi 3akoHoM Ykpainu «IIpo nepskaBHe peryntoBaHHS
JUSIBHOCTI 1010 OpraHi3allii Ta MpOBEJACHHS a3apTHHUX 1rop».

ToprosesqbHa cecigs — Bm3HaueHwit Omeparopom ToproBensHOro MaWZaHYMKY IEpioJ dYacy, MPOTATOM
skoro Ha ToproBelbHOMY MalJIaHYMKy MOXKYTh BUMHSATHCS TpaBounHH 3 OO0’exramu iHBecTyBaHHA. [lin
TOPTiBEJIBHOIO CECi€I0 MAEThCs Ha yBa3l MepioJ OCHOBHOI TOPriBeNbHOI cecii, TOOTO cecii, MpOTAroM SKOi
NPaBOYNHH MOXYTh BUMHSATHUCS 32 3arajlbHUMU [TPABUJIaAMU, BU3HAYCHUMHU BiJITIOBITHOIO OipXKero.

ToproBenbHuii 1eHb — BU3HAYCHUH BHYTpilIHIME JokymeHTamu Omeparopa ToproBenbHOro MaiiaHuuKy
Mepioj] Yacy, MPOTArOoM SIKOTO (PYHKIIIOHYBaHHS 0araTOCTOPOHHBOI CUCTEMH, YIIPABIIHHS MISUILHICTIO SIKOi BiH
31iHCHIOE, 3a0e3edye MOXJIMBICTh BUMHEHHsI TPETiMH oco0aMu mpaBoyuHIB 1m10a0 OO’€KTiB iHBECTYBaHHS,
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JIOTYIIEHUX IO TOPTiB HA BIAMOBIMHINA OipKi.

Toproso—cepgicue mignpuemcreo (maji — TCII) — ropuauuna ocoda ado (izuuHa ocoda — MiANPUEMELD,
AKa MpHUMae TOKYMEHTH, IO CKIaJeHi 3 BUKOpUCTaHH:IM KapTok, B AKocTi omnaTtu 3a peanizoBanuil Tosap,
30KpeMa, 3 BUKOpucTaHHsaM [natikaux Tepminanis Ta/ado [naTixkHUX 3aCTOCYHKIB.

Tpancakuisi - IIaTKHA omepartis, 3aificHeHa 3a gomoMoro Kaprtku izibank, Ha cymy rpoImoBux KOIITIB,
10 BIJIIOBIIa€ BApPTOCTI 3AIHCHEHOTO IIATEXKY.

Tpanm — yactka Kpeauty, 1m0 HazaeTscsi Ha pi3HUX yMOBax 4epe3 IEBHUH INPOMIKOK yacy (3a 3aIUTOM
KiienTa) npotsirom TepmiHy il KpeAUTHOI 10TOBOpPY. BHUKOpHCTOBY€ETHCS A1 BU3HAYEHHS YACTUHHM JIIMITY Ha
TpaHcakiiiio B yMOBax KOPUCTYBaHHs MOCIyraMu baHKy 3 pPO3CTPOYKHM ILIATSKIB («izi PO3CTPOUKa» Ta «iZi
omaTa yactuHaMu»). CyMa ogHoro TpaHIy Mo)Ke CTAHOBHTH CYMY YChOTO JIIMITY Ha BiIIIOBIIHY ITOCIYTY.

Yroga FATCA — Yrona mixk YpsagoM Ykpainu ta Ypsaom Cronydaernx ItaTtiB AMEpHUKH IS TOJIIMIITISHHS
BUKOHAHHS IMOJATKOBHX MpaBWJI 1 3acTocyBaHHA mojoxeHb 3akoHy CIILIA "IIpo momaTkoBi BHMOTH [0
iHo3eMHux paxyHkiB" (FATCA).

Ynockonanenuii enexrponnuii migmuc (YEII) — enekTpoHHWH TiANWC, CTBOPEHWH 3a pe3ylbTaToOM
KpUTNITOTpaigHOTO TIEPETBOPCHHS CIICKTPOHHUX NaHWX, 3 SKUMH TIOB’S3aHUHN IIEH EIeKTpOHHHM IMiamuc, 3
BUKOPHUCTAHHSIM 3ac00y YIOCKOHAJICHOro eneKTpoHHoro minnucy (MoOinbHOro 3actocyHky «izibanky) ta
0cOOMCTOro KIII0Ya, OJHO3HAYHO NOB’s3aHoro 3 mignucyBadeMm (KiienTom), 1 skuil Jae 3Mory 3fificHUTH
eJeKTpOHHY iAeHThdikamiro mianucysada (KimieHTa) Ta BUSBUTH MOPYIICHHS IUTICHOCTI €IEKTPOHHUX JTAHUX, 3
SIKUMH TIOB’sI3aHUH [l eNeKTPOHHHUH ITi ITHC.

Y3romxkeHi kaHau 3B’s13Ky — Mecenmkepu, Oneparttiiauii neHtp «izibank», Push—nosigomnenns, E-mail.

DakTopHu PpU3MKY - 00CTaBHHH, SKI MOXKYTh PU3BECTH J0 YaCTKOBOI a00 MOBHOT BTpaTu KomTiB KiieHTa, y
TOMY YHCJIi 38 PaxXyHOK 3HW)KEHHS BapTOCTi (JiHAHCOBHX 1HCTPYMEHTIB.

@i3YHUI MIATIKHUI TepMiHAN - EIEKTPOHHUN NPOTPAMHO-TEXHIYHUN TMPUCTPIHA, MO0 A€ 3MOTY
3MIMCHIOBATH TUIATKHI Ta 1HIII oreparii 3 BAKOPUCTAHHSAM IUIATIKHUX IHCTPYMEHTIB Ta/a0o0 iX peKBi3UTIB.

®dinancoBuii HoMep TesedoHy - HoMep MoOineHOro Tenedony Kiienra, Bukopuctanuii Kmientom npu
peectpanii B MoOinbHOMY 3acTOCYHKY «izibanky, BkazaHu y BiINIOBITHOMY JAOKYMEHTI BCTaHOBIEeHOI bankom
¢dopmu, mepeBipernii baHkoM Ha yHIKalBHICTB, MiATBEpIXeHUH KiieHTOM Ta 3apeecTpoBaHMii B 0a3i JaHUX
Banky.

®dinancoBuil HOMEp TeneOHy BUKOPHCTOBYETHCS KITi€eHTOM y HACTYITHHX BUTIAJIKaX:

—  mpu 3xiiicHeHi [HpopmyBanHs mpo 3xilicHeHi oneparii (oTpuManHs Push-mosinomiens) 3a [Totounum
paxyHkoM, [loTouynnM paxyHkoM 3 [InaTi>KHOIO KapTKO;

— s orpuManHs IMS/SMS-nioinomiens i3 OTP-naposem st miaTBepKeHHst onepaiiiii B MoOiibHOMY
3aCTOCYHKY;

— 3 Meror0 ayTeHTHdiKkauii npu 3BepHeHHi 10 OnepauiliHoro neHTpy banky;

— 78 iHIIMX CepBiciB Ta omeparliii, mo rependadeni B JIKBO.

Bci iami Homepu MoOinpHEX TenedoHiB KitieHrta, siki He cmiBmagaroTh 3 DiHaHCOBHM HOMEpPOM TenedoHy,
MOXYTh OyTH BHKOPHCTaHI y BHIIQAKaX, y SKHX HpsAMO He nependadeHe BUKOpPHCTaHHs came (DiHaHCOBOTO
HOMepy TenedoHy (3a BUKIIOUCHHSM ayTeHTUdikamii mpu 3BepHeHHI Mo OmnepariiiHoro neHtpy baHky, sika
MOJKE 3IHCHIOBATHCS Y TOMY YHCI1 3 BAKOPUCTAHHSAM IHIIIMX HOMEPiB Tenedony Kiienra).

3mina ®iraHcoBoro HoMepy TeleoHy 3MIMCHIOETHCS NUIIXoM moxanHs Kiientom no baHky BinmoimHOT
3a8BM 1oJ0 3MiHM PiHAHCOBOTO HOMEpY TeneoHY Y3ro[KEHUMH KaHalaMH 3B’SI3Ky BIOIOBIOHO [0
BuyTrpimHix npaBun banky a0o mnuisixoM caMocTiiiHOT mponenypu 3MiHH Yy MoOITBHOMY 3acTOCYHKY (TIpH
HAsSBHOCTI JOCTYITY JIO HEOTO).

®dinaHcoBi omepanii, mo NiAIATawTL (GiHAHCOBOMY MOHITOPMHIY — IOpOroBi (iHAaHCOBiI omeparii,
nigo3pini ¢iHaHcoBi omepauii (AisTIBHICTB), IO BH3HAYEHI 3aKOHOJABCTBOM PO 3amo0iraHHs Ta MPOTHIIIO
Jeramizanii.

Hudposuii Baacnopyunnii mignuc, a6o LIBII — BnacHopy4ynuii migmuc ¢iznuHoi ocoOH, CTBOPEHUH Ha
€KpaHi eNeKTPOHHOTO CEHCOPHOTO MPUCTPOI0 200 MOOITBHOrO MPHCTPOIO Ta HEPO3PHBHO IOB’SI3aHUH 3
€JIEKTPOHHUM JIOKYMEHTOM, TiAMUCAHUM LIUM ITiAITHUCOM.

Hinni manmepu (III) - nokymenTH ycraHoBiieHOi (OpMH 3 BIAMOBIAHUMH PEKBI3UTAMH, IO IOCBIIYYE
rpoiroBse abo iHIlle MaiHOBE MPAaBO, BU3HAYAE B3AEMOBITHOCHHU €MITEHTIB I[IHHMX ManepiB (0ci0, sKi BHUIAIH
[iHHI Tarepu) i ocib, M0 MaroTh MpaBa Ha I[iHHI Manepu, Ta mepeadadac BUKOHAHHS 3000B’s3aHb 32 TaKUM
HiHHUMH TariepaMy, a TaKOK MOXKJIMBICTH Iepenadi NpaB Ha ILiHHI Mamnepd Ta MpaB 3a LIHHUMH Nanepamu
IHIIMM 0CO0aM.

Yek — JIOKyMEHT BCTaHOBICHOTO 3pa3ka, KW aBTOMATUYHO APYKYEThCs [IMaTiKHUM TPUCTPOEM TPHU
nposenenHi Omepartii 3 BuKopructanusMm Kaprku.
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Ynenn ciM’i — 4ooBIK/ApyxrHA a00 MPUPIBHAHI 1O HUX OCOOHM, CHH, JI0YKa, MACHHOK, IaJdepka,
YCHUHOBJICHA 0c00a, ocoba, sika epeOyBae i OmKo ado MKIYBaHHSIM, 34Th Ta HEBICTKA 1 MPUPIBHSHI T0 HUX
0co0u, 0aTbKO, MaTH, BITYMM, MadyXa, YCUHOBJIIOBAYi, OIMMKYHU YH MiKITyBaJILHUKH.

Email - ampeca emextponnoi ckpuabku KirieHTa, 3a3HaYeHa HHUM y SKOCTI 3aC00y 3B'f3Ky, B MOOIIBHOMY
3aCTOCYHKY «izibank» Ta/ab0 y Oynb- IKOMYy JOKYMEHTi, BCTAHOBJIEHOI baHkoM (opmu.

Cardholder Billing Currency (CBC) — BaitoTa, /10 K01 IPUBOIUTHLCS M0 Kypcy Bimnosianoi MIIC BamoTa
Oneparii Kiienra - €Bpo.

Cardholder Billing Amount (CBA) — cyma Onepauii Kiienrta, npusenena no Bamoru CBC mo kypcy
BignosigHoi MIIC (exBiBasieHT omepariii y €Bpo).

CRS — zaranpHuil cTaHmapT 3BITHOCTI Ta HAJIEXKHOI MepeBipky iHpopmallii npo QiHAHCOBI PaxyHKH, SIKHMA
BKIItouae koMmeHTapi 1o Hporo (Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS), cxBanenuii Pamoro Opranizanii eKOHOMI4HOTO CHiBpOOITHHLTBA Ta PO3BUTKY 15 nmumHA
2014 poxy (i3 3MiHaMH Ta JOIIOBHEHHSIMH) Ta IMIUIEMEHTOBaHUI B YKpaiHi 3rigHo 3 3akorHoMm nmpo FATCA Ta
CRS. 3akon npo FATCA Tta CRS mnepenbauae mposenenHss CRS-imentudikamii KiieHtiB Ta miopiuHuit
aBTOMAaTHYHUK OOMiH iH(OpMaliel0 MpO BHU3HAYEHI BUIM (iHAHCOBHX PaxyHKIB MiX IOPUCAMKLISIMH, SIKi
npuenHaIUCh 10 baratoctoponnsoi yroau CRS.

CRS-inentudikauniss - mnposeneHHs bankom ineHTUdIKAIl HOBHX Ta ICHYIOUHX KIIEHTIB 3 METOIO
BusiBeHHS [loaTKOBHX pE3WAICHTIB IHIIMX KpaiH HiX YKpaiHa, TOOTO KIi€HTIB Ta/abo YMOBHOBaXKEHHX OCiO
KIIi€HTIB sKi € [logaTkoBUMM pe3uJCHTAMH IHIIMX KpaiH (3000B’si3aHi CIUlauyBaTH MOAATKH BIAMOBIIHO JO
3aKOHOABCTBA 1HIIIOI KpaiHH)

CVV2/CVC2 — kox — Tpu3HA4YHUI KOI OC3MeKH, KUl HaapyKOBaHWi Ha 3BOPOTHiN croponi KapTku y
CIICI[IaJIbHO BiJBEJCHOMY MIiCIli 1 BHKOPHUCTOBYEThCS SK JIOJATKOBHH 3axucT Bif miapoOku Kaptku Ta s
BUKOHaHH: Oneparlliii, nepeka3y rpolIOBUX KOIITIB 3 BUKOPUCTAHHSIM pPeKBi3uTiB KapTku.

Merchant Category Code /MCC — mudpouii kox kareropii mismmeHOCTI TCII/cy6'ekTa TociogaptoBaHHs,
o TpHu3HadaeThcsl exBaiipom B IlmartikHomy Tepminami/[lmaTikHOMY 3aCTOCYHKY, 3TiIHO 3 TpaBUIAMHU
BIJAITOBIAHOI IIATI>KHOI CUCTEMH;

Push-moBinomiiennss — cucrema iHpopmyBaHHs KiieHTa y MoOiTbHOMY 3acTOCyHKY «izibank» momo
npoBelleHHs Oynb-sKuX omepaiiii 3a Paxynkom Kiienta Ta Oyap-siki iHm iHdopMmamiliHi MOBIIOMIICHHS 3
BUKOPHUCTAHHSIM MOOITBHOTO 3aCTOCYHKY «izibank» abo 6e3 Hporo.

IP-agpeca (Bix anri. Internet Protocol) - yHikansHUMIT YncinoBuil iMeHTH(IKATOP TPUCTPOIO Y KOMI'IOTEPHIii
MEPEeXKi, 10 MPAIFOE 33 MPOTOKOIOM IP.

MAC-aapeca (Big anrn. Media Access Control — yHiIKanbHHH i1€HTH(IKATOP, KU IPUCBOIOETHCS KOXKHIN
OJIMHUII MEPEKHOT0 00JIaZIHAHHS a00 NEAKHX 1X IHTep(hEHCIB Y KOMI'IOTEPHUX MEpEkKax.

IMEI (anrn. International Mobile Equipment Identity - wmiknaapomHuii imeHTH(iKaTOp MOOILITBHOTO
oOnaHaHHS) — 1€ HOMEp, KW 3a3BUYail € YHIKaIbHUM, JUIA ifeHTrdikamii MOOUTFHUX TeneoHIB.

Device brand - Mapka npucrporo, Hanpukiaag mapka temedony (Apple, Google, Xiaomi, OnePlus,
Samsung).

Device type - Tumn npucTporo, HalpHuKiaa, MOOUTbHUH TenedoH, MIaHIIET, KOMITIOTEp.

Device name - Im'st npuctporo, Hanpukiaz iPhone 14 Pro.

[ami Tepminn B JloroBopi BXKUBArOThCS y 3HAa4YCHHI, HaBeaeHOMY B LluBimbHOMY Kozmekci Ykpainu, 3akoHi
VYxpainn «lIpo miarixai nociayrn», 3akoHi Ykpaiau «lIpo croxkuBue kpeautyBaHHsS», 3akoHi Ykpainu «Ilpo
3aXHCT MpaB CHOXHBAYiB», HIINX 3aKOHAX YKpaiHHW 3 MHTaHb PETYJIIOBaHHS PUHKIB (IHAHCOBUX MOCIYT, a
TaKOXX B IHITUX HOPMATHBHO-TIPABOBHX aKTaX, B TOMY YHCJI THX, SIKi PETYIIOIOTH 00ir 00’ €KTiB iHBECTYBaHHS,
Ta BiJIIOBITHO JI0 3BHYAIB JIJIOBOTO JJOKYMEHTOOOOPOTY.

BusHaueHHs1 TepMiHIB Ta CKOPOYEHb, SIKI HABEICHI BHIIE, MalOTh oaHakoBe 3HadyeHHs y JIKBO ta 3asBax-
Joroeopax/JloroBopax mpo HaJlaHHS MOCTYT K IPH BXHBAaHHI B OJJHHHI, TaK 1 B MHOXHHI, SIK TIPYU BXXHBaHHI
TEPMiHiB 3 BEJIUKOI JIITEPH, TaK 1 3 MATEHBKOL
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YACTHHA 1. YMOBHU HAJAHHS EJIEKTPOHHUX JOBIPYUX MOCJIYT TA
BUKOPHUCTAHHS AHAJIOI'IB BJACHOPYUYHHUX ITIAIIACIB CTOPIH B MEKAX ITPOEKTY
«izibank»

Pozaia 1. 3arajbHi moso:keHHs

1.1. Mpwuitnsattsa (akuentyBanns) Kmientom IlyOmiunoi mpomno3uuii Ta ykinamanHs JoroBopy 3mificHIOETbCS
nuIsixoM nianucanssa Kimientom:

— 3asBu-moroBopy mnpo yknazaHas Jorosopy, 3a ¢opmoro BcranoBieHowo bankom, Ludposum
BJIACHOPYYHMM MiJNHCOM 3 BHUKOPUCTaHHSM MOOINBHOro 3acToCyHKy «izibank» (sikmo me 3abe3medyeHo
TEXHIYHUMH MOXKITUBOCTAMH MOOIIBHOTO 3aCTOCYHKY);

abo

— 3asBu-moroBopy npo yknaganHsi Jlorosopy, 3a ¢opMOr0, BCTaHOBICHOK baHKOM, SIK JOKyMEHTa Yy
nanepoBiit Gopmi, BIACHOPYIHUM ITiATTHCOM.

1.2. Tlpwuiimatroun ymoBu [ly6miunoi nponosunii, KirienT 6e33actepexHo npuiiMae B TOBHOMY 00Cs31 YMOBH
[Ty6niunoi npono3suii Ta JIKBO.

1.3. JoroBip mojo HamganHs bankoM KIilieHTY eneKTpOHHHX JOBIpYHMX TOCIYT Ta BUKOPHCTAHHS aHAJIOTIB
BJIacHOpYy4HHUX mianuciB CTopiH, ymoBH sikoro Bu3HaueHi B JIKBO, BBakaerbest yknanenum — CropoHamu 3
MOMEHTY 3aBeplieHHs bankom mnpoueaypu imentudikanii/Bepudikanii Kmienra, nHamanas KiientoMm ycix
BiJIIOBITHUX OKYMEHTIB 1 iH(opMarlii, 10 BUMaraeThCcsi 3aKOHOJABCTBOM Ta/ab0 BHYTpimHIMU TpaBHIaMH
banky, Ta OTpUMaHHS:

— bankom B MobinsHOMY 3acTocyHKy minnmucanoi L{ndpoBum BracHOpyyHHM mignucoM Kiienra 3asBu—
JIOTOBOPY Tpo ykiamanHs [loroBopy B (opMi €IeKTPOHHOTO JOKYMEHTa (SIKIIO Iie 3a0e3ledeHo TeXHIYHUMHU
MOJKJIUBOCTAMH MOOITEHOTO 3aCTOCYHKY) — SIKIIO YKJIQJAaHHS 311 HCHIOETHCS IUCTAHIIHHO;

abo

— IlpencraBaukoM baHKy/ylmoOBHOBa)KEHHM TMOCEpEeAHUKOM Oe3mocepenabo Bix Kiienta mianucanoi
BiIacHOpy4YHUM mianucoM KiienTta 3asBU-IOroBopy mpo ykiaaaHHs Jloropopy B mamepoBiii ¢opmi - SIKIIO
yKJIalaHHs 31HCHIOETHCS 32 0coOucToi mpucyTHOCTI KitieHTa;

1.4. TlpuiiMatoun yMOBM Ha BHUKOPWCTAHHS aHAJIOTIB BJIACHOPYYHMX MiAMUCIB cTOpiH, Kiient Ta bank
MIOT'OJKYIOTHCSl HA BUKOPUCTaHHSI B MAHOYTHBOMY:

1.4.1. 3 6oky banky - aHamory BIacHOPYYHOrO IMiJIHCY YIOBHOBa)KE€HOI OCOOM Ta BIITHCKY IE€YATKH,
NUIIXOM (DaKCHMIJIBHOTO BiJITBOPEHHS TaKOTO ITIUCY Ta aHAJOTy Ie4aTKu baHKy, 3a ITOTOMOTor0 3aco0iB
MexaHi4Horo a0o IHIIOro KOMiIOBaHHS a00 IUISIXOM IHIIOrO BiATBOPEHHS TAaKOrO MiANKHCY Ta IEYaTKH,
HaNPHUKIaJ, TUTOTpadChKUM criocoO0OM, BIITIOBITHO 10 HACTYITHOTO 3pa3Ka:

I'onosa IlpaBainnsg AT «TACKOMBAHK»

Bosoaumup JIYBEU

05806443:. %

Jupexrop 3 po3BuTKy 0izHecy IZIBANK

Ianna TITINKO-BAMKOBCBKA
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BkazaHuii aHaJor MOXE BHKOPHUCTOBYBaTHCh baHkom mpu odopmicHHI 3 00Ky baHky Oyap— SKHX
JIOKYMEHTIB Ta IIPaBOYMHIB, III0 HAIPABIIAIOTHCS Ha aapecy KiieHTa, B TOMy 4HCII, aje He BUKIIOUHO 3acobaMu
MobGineHoro 3acTtocyHKy. Taki JOKYMEHTH MOXYyTh OYTH SK MmignucaHi Ha po3cyd baHky Oyap—siKoro
YIOBHOB)KEHOIO Ha Te 0coboro0 banky (B ToMy 4Wcili Ha MiACTaBl JOBIPEHOCTi), TaK 1 CKPIIUICHI aHAJIOTOM
BJIACHOPYYHOTO TIANKCY yIIOBHOBa)KEHOI 0co0M baHky.

1.4.2. 3 6oky KiienTa - Y0CKOHAJICHOTO €IEKTPOHHOTO MiJIMUCY, 110 CTBOPIOEThCs bankom st Kimienta
BiJIIOBI/THO /10 YMOB, Bu3Ha4ueHuX B Po3mini 2 miei vactunu JIKBO.

Krient mae mpaBo otpumyBatH Big banky nmocnyry 3i ctBopenns YEIL:

- 3 METOI miAnucaHHs 4epe3 MoOUTbHHI 3aCTOCYHOK «izibank» mpaBouMHIB Ta/ab0 AOKYMEHTIB, IO
nepenbaueHi uuMm JloroBopom, goctymnHi B MoOITEHOMY 3aCTOCYHKY «izibank» Ta 3a0e3MeuylOTh €NEeKTPOHHY
B3aemoziro Kienra 3 bankowm;

- 3 MeTO0 mianmucaHHs 4depe3 MoOUTbHHI 3aCTOCYHOK «izibank» mpaBoYmHIB Ta IHIIMX TOKYMEHTIB, SKi
3a0e3MmeuyoTh eNeKTpOHHY B3aemomiro KiieHTa 3 TperiMm oco0amu, IO MAaiOTh IMPAaBO BHKOPHUCTOBYBATH
MobinbHuit 3acTocyHok «izibank» ta HagatoTh nociyru Kiienty (B ToMy umcii (iHaHCOBI).

1.5. Ilpu odopmienni 3 6oky KiienTa 3as8u Ha 3akputTs PaxyHKy, un iHIIUX 3asB (B T. 4. 3asSBU-TIPETEH3Il
PO OCKAP KEHHS OTIeparlii), Taki 3asBU, MPH HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI, MOXYTh OyTH CKPITUICHI:

- aHaloroM BIacHOpyuHoro migmucy KitieHTa, sSKMM BBaKa€ThCsl MIAMUC, L0 BIAMOBIZae 3pasKy
BiIacHopy4HOro mianucy KiienTa, skuM ckpimieHa 3asBa-1orosip Ha ykinaganas Jlorosopy. B nanomy Bunaaky
KnienT cknagae BiAmoBiaHy 3asBYy (3asBYy MpPO 3aKPHUTTS PaXxyHKY, 3asBY MPO OCKap KEHHS OMeparii Ta iHimi)
BiJIIOBITHO /IO BUMOT 3aKOHOJABCTBAa Ta CKPIIUISE CBOIM ITiIITUCOM, SIKMH BiAIIOBiZa€ BKa3aHOMY 3pa3Ky, Ta
Komiro Hampapisie banky depe3 MeceHIkepH; st 3assBM Ha 3aKpUTTS PaxyHKy - NMPOCTHM €JIEKTPOHHUM
mianucom Kiienta, skuM BBaxkaeTbesa: 1) mmpposuit xkon (OTP-mapons), mo HampaBnseTbes bankom Ha
®dinancosuit Homep Tenedona KiieHTa Ta BBOAWTHCA (03BYUYETHCS) OCTAaHHIM Ha IMiITBEPIKEHHS ITOMAHHS
3asiBM Ha 3aKpUTTS PaxyHKy; 2) mapoib 10 MoOiapHOTro 3aCTOCyHKY «izibank», mo BBoauThcs KimieHToMm mis
ABTopu3aiii, SKIO 3asgBa B MeceH/pKepH HampaplieHa Mmicias ABTopusaiii B MoOIIBHOMY 3aCTOCYHKY; 3)
napose/0iomerpudHi gani KitieHTa, mo BCTaHOBIIEHI OCTaHHIM aisi 3a0e3MedeHHs JOCTYIy 10 MoOimsHOTO
MPHUCTPOI0 3 (piHAHCOBUM HOMEpPOM, IO BBOAATHCA KITIEHTOM Ui OTpHMaHHS IOCTymy a0 MoOimsHOTO
MPUCTPOIO;

3aKkpUTTs paxyHKy Ha MiJCTaBi TaKoi 3asBU MOXe OyTH 3iiiCHEHO baHKOM y BHIIAAKY BiJICYTHOCTI 3aJIHIIKY
KOIUTIB Ha PaxyHKy, a SKIIO Takuil 3aaMIIOK HasgsBHUI Kili€eHT MOBHHEH B 3asBi Ha 3aKPUTTS PaXyHKY BKa3aTH
PEKBI3UTH CBOTO paxyHKy (Homep paxyHky, PHOKIIII, iHme) Ha sikuéi HEOOXiHO TepepaxyBaTH TaKuii
3JTUIIOK a00 PO3MOPSAUTUCS HUM y OYy/b-SIKUH CIIOCIO, 1110 BiANOBIA€ 3aKOHOIABCTRY.

1.6. Cgoim ninnucom Ha 3asBi—gorosopi Ha yknaganas [Jorosopy KiieHT 6e33acTepeskHO HMiATBEPAXKYE, 110
Ha MOMeHT ii mignucanas (mpuiHATTA [lyOniunoi mponosumii) Kiient o3naiiomuBest 3 TekctoMm [lyOmiunoi
npono3uiii, JIKBO ta nogarkamu 10 HUX, MOBHICTIO 3pO3yMIB 1X 3MICT Ta HOTO/UKYETHCS 3 BUKJIAJICHUMH Y HUX
YMOBaMH.

Po3ain 2. lopsaaok HagaHHs BaHKOM eJ1eKTPOHHUX J0BipYUX MOCIYT

2.1. 3 meToro CTBOpeHHS Y IOCKOHAJIEHOTO eIEKTPOHHOTO mianucy KitieHTa mist TOKyMeHTIB, 10 JOCTYITHI
(bopmyroThes) 3 BuUKOpUCTaHHSIM MOOITBHOIO 3acTOCYHKY «izibank», bank Hamae KitieHTy enekTpoHHI
JIOBipdi MOCJIYrd BinnoBigHO 10 3akoHy Ykpainu «lIpo enekTpoHHy imeHTH(iKaLilo Ta €JEKTPOHHI AOBipdi
MOCITYTID.

2.2. KiieHT 3 METOH OTPUMaHHS ENEKTPOHHUX JIOBIpUMX Mociyr BiJ banky B 3asBi-moroBopi Ha
yKianganHs JloroBopy, MiATBEpIIKYE TEHEpAIiio KIFOYOBOI mapu (OCOOMCTHI KIIFOY Ta BIAKPUTHHA KITIOY) JUIS
Krnienra 3 BukopuctanHsMm 3aco6iB MoOipHOro 3acTocyHKy «izibank», Ta 3acBiguye, 1m0 OCOOMCTUH KIIIOY
BUKOPHUCTOBY€eThCS HUM Auist cTBopeHHs YEILI, a Binkpurtnii - s nepesipku YEIL

2.3. Hananns Knienty mocnyr oo renepaiii kiaro4oBoi napu ais crBopeHHss YEIT 3 BUKopucTaHHSIM
Mo0GinbHOTO 3aCTOCYHKY «izibank» 3abe3neuyerscs nuie 3a yMoBH ineHTUdikauii/Bepudikaunii Kiienra y ioro
0coOuCTIH TpUCYTHOCTI a00 KaHaJIaMH JUCTaHLIHHOTO €JIEKTPOHHOTO OOCIyroBYBaHHS Cucremu
JUCTaHIIMHOTO OOCIYrOBYBaHHSI 3 BUKOPHUCTAHHSM JDKEpes, IO BU3HAYEHI HOPMATHBHO-TIPaBOBHMH aKTaMU
HBY sk «HaniiiHi» (30kpeMa BUKOPUCTAHHs IHCTPYMEHTY MOKJIaAaHHs) abo sIK JO3BOJIEHI JJIsl BUKOPUCTAHHS
OaHkaMu, 3 oTpuMaHHAM iH(popMalii Ta/abo IOKYMEHTIB, IO BHMAaraeTbcsi 3aKOHOJABCTBOM Ta/abo
BaytpimnHimu npasunamu banky ta nmum Jloropopom. [Ipu yxBasieHi TO3UTHBHOTO PILICHHS MIOJ0 MOXIHBOCTI
HaJaHHA BKa3aHOl mociayru baHk BUKOHye mii 11010 BHeceHHs iHopmarii npo Kiienta mo 6a3 gaHux Ta
nokyMmeHTu (y mameposiii gopmi abo y dopmi abo eleKkTpoHHOTO AOKyMeHTa), mo Oynau Hangani KiieHToMm,
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30epiraroThCs B apXiBi MANEPOBHUX Ta €IEKTPOHHUX JOKYMEHTIB baHKy.

2.4, Tenepariisi ki1r040BOI mapu (OCOOMCTOrO Ta BIAKPUTOrO KIIIOYIB) 3IIHCHIOETHCSA 3a JOIOMOIO0
Mo0GineHoro 3acTocyHKy «izibank». Ocobuctuii kmou Kiienra 30epiraerbcs B xMapHOMy cepenoBuili banky
Ta 3axuIIaeTbes maposueM. [Ipu mpomy, 36epiranus ocobucroro kimoda KimieHra 3milicHIOETbCST BaHKOM TakuM
YUHOM, TIPY KOMY JTOCTYT JI0 TAaKOTO KIJIto4a 3ade3nedeHuil BUKII0YHO KirieHTy 3 BUkoprucTtaHHsIM MoO1IEHOTO
3aCTOCYHKY Ta MiCJs BBEACHHS Mapoito 10 MoOiIBHOTO 3aCTOCYHKY.

2.5. KitienT Hece BiAMOBIAANBHICTH 3a 3a0e3MeUeHHs] KOH(IMSHIIIHHOCTI Ta MiTICHOCTI 0COOUCTOrO KIIFOYa.
Binkputuit ki1ro4 BKa3yeThes B 3asABi—I0roBOpi Ha ykiaganasa JloroBopy, Ky mianucye KiieHT Ta € mocTymHIM
HEOoOMEXEHOMY KOuTy Oci0.

2.6. CtBopenns VYEII 3nmilicHioeTbest 3a gomoMoroo MoOITBHOTO 3acTOCYHKY «izibank» mnmisixom
iHimiroBarHsa Kimiearom miamucanas B MoOiTbHOMY 3aCTOCYHKY JOCTYIHUX KITieHTY JOKyMEHTIB.

2.7. Enextponna inentudikaris Kiienra npu cTBOpeHHI (IMiAMUCAHHI) EIEKTPOHHHX JIOKYMCHTIB,
JOCTYmHHX B MoOinbHOMY 3acTOCYHKY «izibank», 3aiiicHioeTbes 3a ganumu Y EIL, sxuit ctBopennit Kitientom 3
BUKOPUCTAHHIM OCOOHCTOTO KIIIOYA.

2.8. Ilepeeipka ta miarBepkenns YEII, 3miiCHIOETBCS 32 JOITOMOIOI0 MPOrPaMHO — TEXHIYHUX 3ac00iB
banky 3 BUKOpMCTaHHSIM BiAKpUTOTO KJIOYa, BiAMOBIIHO 0 BUMOT 3akoHy Ykpainu «[Ipo enexTpoHHY
IICHTU(]IKAII0 Ta eNEKTPOHHI IOBipYi MOCIYTH». Y pa3i HEraTHBHOTO PE3yNbTaTy MEepPeBipKH, €ICKTPOHHHM
JOKyMEHT BBaYKA€ThCS HE IMiIMCAHUM, B 3B’S3Ky 3 UNM HE MpuiiMaeThcst baHkom.

2.9. KitienT Hece BiAMOBITANBHICT 32 MMOBHOTY, NPaBHIBHICTHh 3aIlOBHEHHS iH(OpMAIii y eTeKTPOHHUX
JIOKyMEHTaX, Ta Oo(OpMJICHHS iX y BIJNOBIIHOCTI JO BUMOI baHky Ta/a00 TpeTiX 0ci0, sKi MarOTh MPaBO
BUKOPHUCTOBYBAaTH MOOLTBHN 3aCTOCYHOK «izibanky.

2.10. KuieHT 3000B’s13aHUIA:

- 30epiraT OCOOMCTHI KIIIOY y TAEMHHIIL Ta y CIOCIO, 0 YHEMOXKIIMBIIOE O3HAWOMIICHHS 3 HUM 1HIIHAX
oci0;

- HE PO3TOJIOIIYBATH Ta HE TOBIJOMIISTH 1HIIMM 0CO0aM MapoJib AocTymy 10 OcoOMCTOro Kitoyva;

- He BuUKopHcTOByBaTH OCOOHCTHMI KIIOY Yy pasi HOro KOMIpOMETAIlii;

- O3HallOMUTHUCh Ta AOTPUMYBATHCHh YMOB HaJaHHs NOCayr ctBopeHHs YEII;

- HamaBaTH TIOBHY Ta JiiicHy iHopMalito HeoOXimHy mansi Horo imeHTH]ikamii Ta TeHepamii
KJIFOYOBOI IIapy;

- BuKopuctoByBaTH OCOOMCTHI KJIHOY, BUKIIOYHO 3 METOIO OTPHMAaHHS MOCIyr baHky Ta Tperix oci0, 3
skuMH y baHka ykiajeHi BiJIOBIIHI JIOTOBOPH;

- Heraitno inpopmyBatn bank npo HactynmHi moxii, mo Tpamwiucs: Kommpowmerarito Ocobucroro
KITF04a, BTpaty MoOUTEHOTO MPHUCTPOIO, Ha SKOMY OyB BCTaHOBIIEHWH MOOITEHUI 3aCTOCYHOK «izibanky.

2.11. CTOopoHH HOTOJUIIH, 1110 PU3MKH 3 BIAIIKOAYBaHHS 30MTKIB, 1110 MOXYTh OyTH 3amno/iisHi banky Ta/ato
Kiienty Ta/abo Tpetim ocobam y pa3si BukopuctaHss/ctBopenns Y EIl, noknanatorscs Ha KiienTa.

2.12. B npomy po3ziii Ta B TekcTi JloroBopy 00 eIeKTPOHHUX JOBIPYUX IMOCIYT TEPMiHH BXKUBAIOTHCS Y
3HAYCHHSX, BU3HAYCHUX 3aKOHOM YKpainu «IIpo enexTpoHHy iAeHTH(]IKALiIO Ta eJIeKTPOHHI JOBIpUi HOCIYTHY,
SKIIO iHIIIE BU3HAYCHHS TEPMiHIB He 3a3Ha4eHo B J[oroBopi.

2.13. Bci npaBounHn MOXyTb BumHsTHCS Kiientom 3 BukopucranusMm YEII y MoOinbHOMY 3aCTOCYHKY,
BIJIKPUTHUI KITIOY SIKOTO PO3MILIYETHCS B 3asiBi-I0Tr0BOpi Ha yKianaHHs [loroBopy mpo KOMIUIEKCHE OaHKiBChKE
obciyropyBanHss B AT «TACKOMBAHK» B Mexax mpoekTy «izibanky», mo mianucana KiieHToM-(i3ndHo0
0co00010.

Po3zgain 3. HOpﬂZ[OK BUKOPUCTAHHSA YnockoHa/IeHOT 0 CJCKTPOHHOI'0 l'li}]l'll/lcy 3a lIOFOBOpOM

3.1. Croponu, kepyrounck HopMamu ctatti 207 LluBibHOTO KOACKCY YKpaiHU, MOCATIIH TUCHhMOBOI 3TO/IH,
0 BCl npaBourHU (y TOMY YHCI MiAMMCAHHSA JOTOBOPIB, YroJl, JIMCTIB, MOBIAOMJICHB) NpH 3AIHCHEHHI
eJNIEKTPOHHOT B3aeMoJii 4epe3 MOoOUIbHUI 3acTOoCyHOK «izibank» MOXyTh BuuHsATHCS KiieHToM 3
BUKOPHUCTaHHSAM Y IOCKOHAICHOTO enekTpoHHoro miamucy (YEID).

3.2. YOOCKOHaJCHUH €NeKTPOHHUM MiANHC € BUAOM EJIEKTPOHHOIO IMiANHCY Ta HOro HakJIaJeHHs
(3acrocyBanHs) KiieHTOM Ma€e Taky came I0pUIHYHY CHITY, SIK 1 BITACHOPYYHUH MiIHC.

3.3. Vkmanmeni (migmmcani) Kiientom Ta/abo BaHKOM JMOKyMEHTH, IO TOB’S3aHi 3  YKIIAAEHUMH
NUCbMOBHMU TpaBOYMHAMH, 30epiratoTecsi bankom B namneposiit popmi abo Gopmi eneKTpOHHOTO JOKYMEHTa Ta
HaJICWIAIOThCsl B MOOLTbHUE 3acTOCYHOK «izibank» KiieHTy B GOpMi eNeKTpPOHHOTO JOKYMEHTA, a TAKOXK iX
3acBiqueHi Komii MOXyTh OyTH HajmaHi bankom B mamepoBiii gopmi Ha 3anut Kiienra. [lin yac onepikaHHs
onHi€ro 13 CTOPiH eIeKTPOHHOTO JOKyMeHTa OpMYEThCA MiATBEPIUKEHHS 13 3a3HAYEHHSIM JIaTH Ta 4acy TaKkoro
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OJICpKaHHS.

3.3.1. Ha Bumory Kiienra bank 3000B's3aHuii oMy HalaTd 3acBiYeHY B 3arajJlbHOMY IOPSIKY KOIIO B
nanepoBiii ¢opmi mignucanoi CtopoHamu enekTpoHHOi 3asBH-goroBopy. o miei komii bankoMm nomaerscs
MIPOTOKOJ1/a00 IHIIMKA TOKYMEHT, SIKHK 3acBimuye ctBopeHHs Ta mnepeBipky KEII (i3 iHdopmarliiero Im1omo
mignucyBava (-iB) KEII, matu Ta wacy mimmucamas KEII Tomo) ta chopMoBaHmii 3 €IEKTPOHHOTO OHIIANH
CEpBICY CTBOPCHHS Ta TMEPEBIPKU CICKTPOHHMX MIAMUCIB Ha oQinidHOMy BeO-caliTi LEHTPaILHOTO
3acBimuyBaibHOrO oprany (https://czo.gov.ua/verify) abo iHmoro ananorigHoro oQiliifHOro OHJIAIH cepBicy 3a
CTaHJAPTHOIO ISl TAKOTO CEpPBicy GOopMOIO.

3.4. TlpumipHHK 3asBU-IOTOBOPY, YKIaJEHOT y (OpMI EIEKTPOHHOTO JOKYMEHTa, HajcuiaeTbess KiieHty
onpasy micns Koro mignmucaHHs oboma CTopoHamu, ane 10 TMOYaTKy HaJaHHsS HoMy (iHAHCOBOI MOCIYTH.
Hatotro ykiamenHs (mignmucanfas) 3asBH-IOTOBOPY (B IioMy) B (hOpMi €IEKTPOHHOTO AOKYMEHTa BBAYKAETHCS
naTa i yac HakmageHHs EnexrponHoro minmucy CTOPOHOTO, IO CTBOpHIIA (IMiANucana) eNeKTPOHHUN JOKYMEHT
OCTaHHBOIO.

3.5. Ilix ynockoHaJeHUM €JeKTPOHHHUM MiANMMCOM PO3YMIETHCS BHJ €IEKTPOHHOIO MiJMHUCY, CTBOPEHUH 3a
PEe3yIbTaTOM KpUNTOrpadigHOTO MEPETBOPEHHS €IEKTPOHHUX JAaHHX, 3 SKUMH ITOB’S3aHUI LeHl eleKTpOHHHUN
MiANUC, 3 BAKOPUCTaHHAM 3aC00Y yIOCKOHAJIEHOTO €JICKTPOHHOTO MiAMUCY Ta 0OCOOMCTOTO KIF04a, OJJHO3HAYHO
MOB’SI3aHOTO 3 MIANKCYBaveM, 1 SIKUM Ja€ 3MOTy 3AIMCHUTH eNeKTPOHHY iAeHTH(IKALilo MiAMUCyBada Ta
BUSIBUTH TOPYIIEHHS IUTICHOCTI EIeKTPOHHUX NaHUX, 3 SKUMH TIOB’SI3aHUUM IIel eNEeKTPOHHUWM TMiAmuc.
VY nockoHaneHuid eNeKTPOHHUH MiANNC HAKIATAETHCS 3a JOMOMOTOI0 OCOOHMCTOTO KITF0Ya Ta MEpeBipsAeEThCS 3a
JIOTIOMOTOI0 BIJIKPUTOTO KJIFOYA.

VY Bumagky migTBep/pkeHHs Kommpomertamii ocobmcroro kmtoya KirieHTa, BCi €NEeKTPOHHI JOKYMEHTH,
mifnvcadi 3 BukopuctanHsaM takoro Y EIl micns Kommpomerarrii BBaykaroThCsl HeliIHCHUML.

3.6. BiamoBiganbHiCTh, IO MOKE BHHUKHYTH B Pa3l BUKOPUCTAHHS €JIEKTPOHHOTO MiJIHCy BCTaHOBIICHA
BiJIIIOBIIHO JO HOPM 3aKOHO/IaBCTBA.

Po3nin 4. Inentudikanis, Bepudikanin, aprenrudikainis ta BuBuenns Kiienra

4.1. Hamexna mepeBipka KiieHTa BinOyBa€Thcs BiNMOBIAHO IO BHMOT 3aKOHOIABCTBA Ta BHYTPIIIHIX
HOPMAaTHBHUX JIOKyMeHTIB banky. BaHk 10 BcTaHOBIEHHS [ij0BUX BimHOcHH 13 KirieHToMm (mpoBeacHHS
¢iHaHCOBOI omeparlii 6€3 BCTAaHOBJICHHS IIJIOBUX BIAHOCHH) a0o ITiJ 9ac HWOTO MOJANBIIOT0 OOCITyroBYBaHHS,
BUKOPHCTOBYIOUM PH3UK-OPDIEHTOBAaHWMA MiJXi/, YXKWBAa€ 3aXOIiB 3 METOK BCTAaHOBJIECHHs (MEPEBIpKH)
(hiHAaHCOBOT MOJKJIMBOCTI KJTi€EHTa 3IHCHIOBATH 3asBJICHUN (3aIUIaHOBaHMI) HUM 00CST ()iHAHCOBHX OIICpaIlii.

BaHk mij 4ac MOHITOPHHTY JIOBUX BiTHOCHH Y pa3i MEPEBHUILEHHS MaKCUMaJIbHOT CyMHU (DiHAHCOBHX
omepariiii, sxa 3asBieHa Kiiearom, 30008’ s3anuii ipoTsirom 10 (mecsitu) pobounx IHIB MpoaHaNi3yBaTH HOTO
(biHaHCOBI MOXKIIMBOCTI 3/1MCHIOBAaTH BiJINOBIJHI ()iIHAHCOBI omeparii Ta 3a MOTpeOW 3’siCyBaTH MPHYMHU
TIEPEBUILICHHS.

4.2. Inentudikamis Ta Bepudikamis KiieHTa 3miHCHIOIOTBCA 10 BCTAaHOBJCHHS JIJIOBUX BiJIHOCHH,
BUMHEHHS [IPABOYMHIB, MPOBEACHHS (iHAHCOBOI omeparii, BIIKpUTTA PaxyHKy. 3 METOI0 He MEepelIKOKaHHS
3BUYAlHIA ninoBii mpakTtumi Bepudikamis Kiienta moke 3ziiicHOBatHCS 3a HEOOXigHOCTI Tim dac
YCTAHOBJICHHSI JIIOBUX BimHOocWH. Bepudikamiss Kiienta Takok Moxke OyTH 3iiliCHEHa TMicCHs BiIKPUTTS
Paxynky, ane 10 nmpoBeaeHHs IO HboMY Tepinoi (inaHcoBoi omepatlii. bank Moxe 3xilicauTu [neHTHdiKali0
Ha miacrasi iHpopmarii, oTrpumanoi Bim KirieHta (mpeacraBHWMKa Kii€HTa), ab0 OJHOYACHO Ha TIiJCTaBi
JIOKYMEHTIB Ta/abo iH¢opmarlii, oTpumanoi bankoM 3 Merorw 3miicHeHHs Horo Bepudikamii. bank
3000B's13aHMi 3ilicHIOBaTH Bepudikariro Ha mijcraBi odimiiHUX JIOKYMEHTIB a0o iHdopmMarii, oTpumanoi 3
odimiiHuX mKepen abo iHmMMX Hanmiiiaux okepen. Ilig uvac 3pilicHenHs Bepudikanii bank mae nepesiputu
(miaTBEepANTH) HANCKHICTD BiAMOBiAHIA 0co0i InenTudikauiinux mnanux. OQiuiiiHi JOKYMEHTH MaloTh OyTH
YMHHUMH (IIHCHMMH) Ha MOMEHT iX TojaHHs. baHk 3a0e3nedye mepeBipKy BiIMOBIAHOCTI OGOPMIICHHS
OoQiIiitHIX JOKYMEHTIB BUMOTaM 3aKOHOJIaBCTBA Ta iX YMHHOCTI (IIMCHOCTI), 8 TAKOX YXKHUTTS iHIINX 3aXOJIiB 3
METOI0 MiHiMi3alii pU3MKy BHKOPHCTaHHS MiApOoOOK Ta IOKYMEHTIB 3 oO3HakaMu (anbcudikamii mix yac
Inentudikanii Ta Bepudikarii.

4.3. bank mae npaso BuTpedyBaTH, a KiieHT (peacTaBHUK Kili€HTa) 3000B's3aHmii moxatu (HagaTtu
3rony Ha mnepenady banky/orpumanHs bankom) iHpopmarito (odimiliHi TOKYMEHTH), He0OXiqHy (HEOOXiHi)
JUIs 3OiMCHEHHs] HaJeXHOI MepeBipKU, a TAKOXK AJs BUKOHAHHA BaHKOM iHIIMX BHUMOr 3aKOHOJABCTBA PO
3armo0iralHs Ta MPOTHIIO JeTati3allii.

4.4. bank Mae npaBo BUTPeOyBaTH y JIEpKaBHUX OPraHiB, Jep>KaBHUX peecTpaTopiB iHpopMalito, 110
CTOCYETBCS 3JIICHEHHS HAJEXHOI TEepeBIpKM KIIIEHTa Ta BUKOPUCTOBYBATH iH(OpMAIiIO JUIS MPOBEICHHS
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HAJIC)KHOT ITEPEeBIPKH, OTPUMAaHOT 3 0QiLiIHHUX Ta/a00 IHIINX HAMIHHUX IKEPE.

4.5. Kuienr 30008’ s13annii Hanaty banky iHdopMarliito 10/mix yac BCTAHOBIIEHHS JUIOBUX BiJTHOCHH (200
B Mpolieci 00CIyroByBaHHS B pa3i HACTAHHS IOJIiT) PO T, IO BiH BiIAHOCUTHCS 0 MOJITHYHO 3HAUYIIUX 0CiO,
ylleHIB iX ciMeld abo MOB'S3aHUX 3 HUMH OCi0, a TaKoXK MPO 3B’SA3KH i3 AEPIKaBOIO, IO 3AIHCHIOE 30pOHHY
arpecito potu YKpaiHu, Ta rpoMajsiHaMu/pe3uaeHTaMu Takoi JepxkaBu. Kpim nporo, KmieHT 30008’ s13aHui
po3kpuBatu baHKy iH(opMaIiito Ta HajaBaTH JOKYMEHTH MIOJO CaMOCTIHHOI omiHku cTarycy llomaTkoBoro
pesunentcTBa 3a (opmoro baHky i3 3a3HadeHHAM iAeHTH(IKAMIMHUX HOMEPIB IJIATHWKA MONATKIB KpaiH
[NonaTkoBOTO PE3UACHCTBA, BIJIMIHHUX BiJl YKpaiHH.

Takox KiieHT 3000B’s13aHU# TOBIIOMIIATH baHk Ha HOTro 3amuT MPO BUKOHAHHS (MIPUIMHMHEHHS BUKOHAHHS)
HaI[IOHAJBLHUM ITyOIIYHUM Ii9eM BH3HAUHUX MyOmigHmX (pyHKIIIH (Y pa3i HANEXHOCTI 10 TaKHUX 0Ci0).

4.6. baunk 3000B's13aHuii mig yac 3aificnenns igentudikanii Kiienrta indgopmysaTu Horo mpo moknajaeHi
Ha baHk 3000B'sI3aHHS 100 OOpOOKHM TMEPCOHANBHUX JAaHWUX JUIS IJIeH 3amo0iraHHs Ta TPOTHIIi
neranizamii(BiAMHBaHHIO) MOXOMIB, OJAEPKAaHWUX B3IOYMHHUM [UIAXOM, (DiHAHCYBAaHHIO TEpOpHU3MYy Ta
¢iHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacoBOr0 3HHUILIECHHSA. BUKoHAaHHA BUMOT 3aKoHY Ipo 3amoliraHHs Ta
OPOTHAII0 Jieraizamii He € mopymeHHsM 3akoHy Ykpainu "lIpo 3aXucT mepcoHanpHHX AaHUX" B YaCTHHI
00poOKH TIepCOHANBPHUX HaHWX KiieHTa. OOpoOKa MepCcOHATBPHUX JaHWX BIAMOBITHO 0 BUMOT 3aKOHY IIPO
3armo0iranHs Ta MPOTHIIO JeTami3allii 3AIHCHIOEThCS 0€3 OTPUMAaHHS 3TO/IN CY0'€KTa MEPCOHATBHUX JaHHX.

4.7. baunky 3a00poHsi€EThCS (32 BUHATKOM BHIAJKIB, mependadeHux pesoimouismMu Paan Besmekn OOH)
BCTaHOBITIOBATH JIIJIOBI BiTHOCHHU Ta MPOBOJWUTH BHIATKOBI (piHAHCOBI omeparii, HagaBaTH (GpiHAHCOBI Ta iHIII
MOB'sI3aHI TMOCIYTH TIPSIMO 200 OMOCEPEIKOBAHO 3 KIIIEHTAMHU, SIKi, Y BIIMOBIIHOCTI 10 3aKOHY MpO 3armo0iraHas
Ta MPOTHUIIIO JIerajizaii €:

- ocobamu Ta/ab0 opraHizallisamMu, SKUX BKItOYeHO 10 Ilepeniky oci0;

- ocobamu Ta/abo opraHizamisMH, SIKi IiFOTh BiJl IMEHI Ta 3a TOpydYeHHSIM 0ci0 Ta/abo opraHizallii, IKUX
BKJItOUeHO 710 [lepeniky oci0;

- ocobamu Ta/ab0 opraHizallisiMd, SKUMU TPSIMO ab0 OINOCEPEAKOBAHO BOJOIIOTh YU KIHI[CBUMHU
OenedimiapHIMU BIACHUKAMH KX € 0COOM Ta/abo opraHizariii, skux BKIFOUeHO 10 [lepemniky ocib.

4.8. Bwumesza3HadeHi 3a00pOHH, 3aCTOCOBYIOTBCS TaKOX Y pasi, AKmo baHKy BiloMO, IO KOHTPareHTOM
¢inancoBoi omepallii a00 (HiHAHCOBOIO YCTaHOBOIO, sika 3a0e3neuye 37iiicHeHHs QiHaHCOBOI omneparlii, € ocoou,
3a3HaveHi BUIIE.

4.9. bank 3aiiicHioe [nentudikamiro Ta Bepudikarito KirienTa npu iforo 3BepHeHHi:

4.9.1. no IlpencraBHuka OaHKy - Ha MiJACTaBi JOKYMEHTa, IO MOCBIIYy€ 0COOYy Ta BIAMOBIAHO 0
3aKOHOJABCTBA, KM MOKe OyTH BUKOPUCTAaHUM Ha TepUTOpii YKpaiHW AJsl yKIaaeHHs npaBounHiB. KimieHT
BBKAETHCA paHille ineHTH()IKOBaHUM Y pasi BIANOBIIHOCTI PEKBI3UTIB JOKYMEHTa, IO IOCBITYyE OCOOY,
iH(popMartii, mo MicTUThes B 0a3i Janux baHky;

4.9.2. no banky 3acobamu MoOiIEHOTO 3acTOCYHKY «izibanky» Ha mijncTaBi iHpopmallii Ta/abo JOKYMEHTIB
mono KiieHra oTpuManux baHkoM 3 BHKOpHCTaHHSAM OQiIiHHUX Ta/ab0 HAMIWHWX JPKepeN Ta/ado 1HIINX
JOKepelt, BU3HaYeHUX 3aKkoHoAaBcTBoM Ta 11.4.10. mporo Pozniny AKBO;

4.9.3. musixom TenedoHHOTO A3BiHKA g0 OmepaniiHOrO HEHTpY «izibanky» micns 37ifiCHEHHS MepeBipKu
Bepudikanifinnx nannx KiieHTa, B TOMy 4YMCIIi BKJIIOYaE MEpeBipKy Bimomocteil mpo DiHaHCOBHUH HOMeEp
tenedony, 3 sskoro KiieHnt Tenedonye (Tricis nmpoBefieHHs HaIeXHOI niepeBipku Kirienra);

4.9.4. B Mecenmkepax no OmnepanidiHoro neHTpy «izibank» 3a ®diHaHcoBuM HOMepoM TenedoHy — st
HajaHHs iHpopmaniitHux mociayr. Hananma KitienTom iHopmanis TOBMHHA BiamoBigatu iHgopmanii, o
MicTUThCS B 0a3i JaHux baHky (Ticis mpoBeneHHs HaIeXHOI mepeBipku Kitienra).

4.10. bank Mae mpaBo OTpPUMYBaTH Bix Tperix oci0 Izentudikaniiini nani Knienra y mnopsaky,
BHU3HAUYEHOMY HOpPMAaTHUBHO-TIpaBOoBUMH akTamMu HBY 3 mutanbs iHaAHCOBOTO MOHITOPHHTY, B TOMY YHCII, aje
HE BHUKIIOYHO, 3a gomnomoroio cucremu Bank ID, BKI, [epxasnoro mignpuemctBa "/IS", cy0’exTiB
NEPBUHHOTO (DIHAHCOBOIO MOHITOPMHIY B MEXaX IHCTPYMEHTY MOKJIaJaHHs, Ta iHIINX JDKEpe, T03BOJICHUX
JI0 BHKOPUCTAHHSI.

4.11. KiieHT po3yMi€ Ta MOTOPKYEThCS, 110 BCTAHOBJICHHS JUJIOBUX BIJJHOCHH MK HMM Ta baHkoM 3
BUKOPUCTAaHHIM BifJlaieHOro crocoOy imeHTudikamii Ta Bepudikamnii, SKUH BiANOBIAHO OO 3aKOHOJABCTBA
nepenbadae HeOOXIHICTh KOHTpot0 bankom mimiTiB onepartiit KimieHTa 3a paxyHKOM (-MH), MOXJIMBE JIUIIE 3
ypaxyBaHHSM HACTYITHHX YMOB:

- y BUNaaKy BifcyTHocTi Mixk Kmienrom Ta bankom giroumx moroBopiB mopao HazaHHs bankom Kiienty
OaHKiBCbKHX Ta/a00 (hiHAaHCOBHX Ta/ab0 1HIIMX MOCIYT;

- Moxke OyTH 3aCTOCOBAHO JIUINE IOJO BIAKPUTTS Ta (PYHKIIOHYBaHHS OCHOBHOTO PaxyHKy, OTpHMaHHS
Kpenuty B Mexkax KpeautHoro mimiTy, a TakoX 1010 MOXIIMBOCTI BIIKPHUTTS BKIIaJy Ha BUMOTY «zanachkay.
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IIpu 11bOMY, HaJlaHHS CEPBICIB 3 PO3CTPOUKH IUIATEXKIB, MOCAYITH «iZi OIIaTa YaCTHHAMUY, TIOCITYTH «izi TPOIIIi»,
MOCIYru «izi pediHaHC» Ta BKJIaay Ha BuUMOry «zanachka» 3a0esmeuyerbcs mis KimieHTa micias TEXHIYHOT
pearizanii TOCTYyIMHOCTI TaKUX MOCIYT B MEXax BiAgalieHoro crocoly ineHtudikanii Ta Bepudikaii, mpo mo
KitienT noBigomisieTbcst B MOOLIBHOMY 3aCTOCYHKY «izibanky». SIkimo micis Takoro BigkpuTTs KitieHT Oaxkae
BifkpuTH B baHKy iHIII paxyHKW Ta/a00 OoTpuMard iHIIN (DIHAHCOBI MOCIYTH, TaKa MOXJIIHUBICTH MOXE OyTH
3abe3neyena Kiienty nume micns mnpoxomkeHHs KiieHToM moBHOUIHHOT imeHTH]iKanii/Bepudikamii y
3anpornoHoBanuii baHkoM croci0, sSKui BIAMOBIAHO 10 3aKOHOJABCTBA JIO3BOJISIE MPOBEICHHS OIepalliii 3a
paxyHKOM(-aMH) 3 TIEPEBHIICHHAM BH3HAYCHWX 3aKOHOIABCTBOM JIMITIB Ha omeparmii KiieHra (Hampukiam,
3BepHeHH: KimienTa no [IpeacraBanka banky abo noissxom nmpoxo/HKeHHS Bifeoepudikaii abo B iHIMN crocio
nepeadaueHuii bankom);

- y pa3i JocarHeHHs (IIEpEeBHINEHHs) IMITIB BHUIATKOBHX/MPHOYTKOBUX ormepaniid 3a Paxynkom, bank
3000B’s13aHUM 3a0110KyBaTH omneparii KirienTa, Ta Mae mpaBo:

1) 3ampononyBati KiieHTy mpolTH MOBHOLIHHY ieHTH]iKkamito/Bepudikamito y crnociO, kil BiAMOBIIHO
O 3aKOHOJABCTBAa JO3BOJISIE MPOBEACHHS Omepauiii 3a paxyHKOM(-aMH) 3 TEpeBUILECHHAM BHU3HAYCHUX
3aKOHOAABCTBOM JiMiTiB omepamnid. [lpm mpomy, mimiTH 3HIMAaOThCA micas NpoxomkeHHS KirieHToM
igenTudikauii/sepudikanii y 3amponoHoBanuii bankom cnoci0, KU BiAMOBITHO 10 3aKOHOJABCTBA J03BOJISIE
MIPOBEJICHHS OTICpalliil 3a paXyHKOM(-aMH) 3 MEPEBUILCHHSIM BU3HAYCHHUX 3aKOHOAABCTBOM JIIMITIB Ha Omepartii
Krienra (manpukmax, 3BepHeHHs Kiienra go IlpexcraBHmka banky a0o NODISIXOM — TPOXOKEHHS
Bimeosepudikarii abo B iHmuMi criocid nependaueHmnit bankom);ta/abo

2) y Bumaaky BigMoBu KirieHTa Bifi NMPOXOMKEHHS TMOBHOLIHHOI ineHTU(dikamii/Bepudikamii Ta/abo He
MPOXO/DKEHHST TOBHOIMIHHOT  imeHTH(iKaril/Bepudikarii mnporsrom 30 KkaneHmapHHX [HIB, Yy CImocio
3anporioHoBaHWi baHkoMm, baHk 3000B’S3y€ThCS TOBEPHYTH KOINTH BiAMpPaBHUKY B CyMi IMEpeKa3y MUIIXOM
3aificHeHHsI cricaHHsl KowTiB 3 Paxynky (-iB) KimienTa (muisxom 1e6eToBOTO mepekasy);

3) BigmoBuTH KiTieHTY B MTPOXOBKEHHI IITOBUX BiJHOCHH IIISXOM OJHOCTOPOHHBOTO po3ipBaHHs J[oroBopy
y TOPSIIIKY, TTepen0adeHOMy 3aKOHOJaBCTBOM Ta/abo JloroBopom.

4.12. bank 3aiiicHioe ABTeHTH(iKaIit0 KitieHTa mpu iOro 3BepHeHH:

- yepe3 MoOGineHMIA 3acTocyHOK «izibank» - 3a Ilaponmem mo MoGinsHoro 3actocynky/I1IH xomxy, OTP-
naposieM, HarnpaBieHnM KopucrtyBauy Kaptku B SMS-moBigomnensi Ha @inancoBuir Homep Tenedony, YEIL
ab0 y BHMAIKy, SKIO Taka (yHKIisA mependadyeHa MoOimsHUM npuctpoem KitieHTa, 32 JTOTOMOTOIO
BUKOpPHUCTaHHS OloMeTpHYHHX JaHuX. [Hpopmalis, oTpuMaHa B pe3ynbTari ABreHTr(ikamii Kiienra, moBuHHA
BiJioBiaTu iHQoOpMarlii, o MicTUTECS B 6a3i naHux baHky;

- y Mecenmkepax — MOXe 3IIHCHIOBATUCS ISl HaJaHHSA 1H(QOPMAIiHHUX ITOCITYT, TIOBUHHA BiJIOBiIATH
iHpopMmallii, mo MicTuThes B 0a3i gaHux baHky.

bank 3000B'si3aHMii 3aCTOCOBYBaTH IIOCHJIEHY aBTEHTHU(IKAIil0 KOPUCTYBadiB IJIATIXHHUX TOCIYT Y
BUITAIKAX:

1) oTpuMaHHs KOPHCTYBAYeM JOCTYITY JI0 PAXYHKY 3a JOIIOMOTOI0 3aCO0IB TUCTAHIIITHOT KOMYHIKAIIIT;

2) iHIIIOBaHHS AMCTAHIIHOT TUIATIXKHOT OIepalii;

3) Oynmp-sKMX 1HIIWX Ai y pa3i miao3pu BUMHEHHs IIaxpaiicTBa (abo iCHyBaHHS PU3WKY IaxpaiicTBa) 4
IHIIMX HeTpaBOMIipHUX Aiil (a00 iCHYBaHHS pU3UKY BYMHEHHS 1HIIMX HETIPABOMIPHUX JIii).

4.13. Kuient, BctanoBuBIIM Ha cBoeMy MoOinbHOMY nprcTpoi MoOibHU# 3acTOCYHOK «izibanky, Hagae
CBOIO TOBHY 3rojJly Ha 00poOKy, 30epiraHHs Ta mepefady bankoMm mepcoHanmbHHX nanux KiieHrta (30kpema,
Mpi3BUIIA, iM’s, IO OAaTHKOBi, AaTW Ta MICI HApOKEHHS, TPOMAJSHCTBA, CTaTi, BiKY, MICIS MPOKUBaHHS
(pakTryHOTO Ta ajpecH peecTpalii Miclsi MPOKWBAHHS), HOMEPIB 3ac00iB 3B’S3Ky, Y TOMY YHCIi: HOMEpY
tenedony/pakcy (B ToMy 4ucii poOOYOro, MOOLILHOTO, HOMEpY TenedoHy 3a aJpecord peecTparii Micis
NPOXXKUBaHHA 200 (PaKTUYHOTO MPOKUBAHHSA), aAPECH EIIEKTPOHHOI MOLITH, IaHUX MMaCOPTHOTO JOKyMEHTa, abo
IHIIIOTO JTIOKYMEHTA, 0 mocBiguye ocoOy KirieHta/macmopTHuX naHuxX ab0 AaHWX IHIIOTO JTOKYMEHTA, II0
nocBigaye ocoOy KirienTa (B TOMY YnCIHi cepii, HOMepy, KUM Ta KOJM BHJIAHUHN JIOKYMEHT, 10 MTOCBiT4Iy€e 0c00y,
a TakoX Bciei iHmoOI iHQopMamii, 3a3HaueHOi B TaKOMY/TaKUX JOKyMeHTi(-ax)), ineHTu¢ikaniiiHoro
HOMEPY/pEECTPAIITHOTO HOMEPY OOJIKOBOI KapTKH, CIMEHHOTO CTaHy, PiBHS OCBITH, CrellialibHOCTI/podecii,
TPYAOBOI MisTIBHOCTI (B TOMY YHCIi, MICIS POOOTH, MOCajH, CTaXY Ta JOCBiAYy pPOOOTH), COIialbHOTO Ta
MafHOBOTO cTaHy, PiBHsS J0XoxiB, Qotorpadiii, iHpopmarniro npo Kiienra sk npo ¢izmuny ocody Ta/abo
¢iznuny ocoOy-miampuemis, Ta/ado K MOpeACTaBHUKA IHIIOT OCOOM, NAaHMX CBiJOUTBA PO ACpKaBHY
peectpaniro (i3nYHOT OCOOH-TIANPHEMIIS, IHIMMX JOKYMEHTIB PO MiANPHUEMHHIBKY MisUIbHICTE (Hi3MIHOT
0COOU-TIANPUEMITS, y T.4. IMOJI0O HOrO CHCTEMH OIOJIATKYBAaHHS, JaHUX IIOJO MICIs 3JiHCHEHHS
HiANPUEMHULIBKOT AiSUTBHOCTI TOIIO), @ TAKOX iHIIA iH(opmamis, mo crana Bigoma baHKy, 3 JOKYMEHTIB,
BuaaHux Ha iM’st Kiienra, y ToMy umcni THX, o HajgaHi abo Oyayts Hagani Kimienrom banky ans ykiageHHs,
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3MiHH, PO3ipBaHHs, BUKOHaHHS JloroBopy Ta/abo JOKyMEHTIB, BUJaHUX Ha imM’st KitieHTa, y TOMY YHCI THX, 110
HajaHi a0o OyayTh HamaHi KiienToM baHKy SK mpeacTaBHUKOM iHINOT 0co0M; Ta/a0o 3 mianucaHux KiieHtom
JOKyMEHTiB (B ToMy umcii 3 bankom); Ta/abo 3 Bimomocrtei, sixi KimienT HamaB Ta/abo HagacTe B MalOyTHEOMY
baHKy, K B IUCHMOBIH, €JICKTPOHHIHM, Tak 1 B ycHId ¢opmi (mami — «I[lepcoHanbHi maHi») Ta/abo OTpUMaHa
bankoM Bin TpeTix oci® Ha mifacTaBi mo3Bonry (3romm) KimienTa, B TOMy 4WMCHI Bim TpeTix oci® 3 METOro
saiticnennst bankom Inentudikanii/Bepudikanii Kiienra, ta inme.

KitienT 3 MeToro Oe3rneku po3paxyHKIiB HaJla€ Ta MiATBEPIKYE CBOK OJHO3HAYHY T4 HEOOMEKEHY CTPOKOM
nii 3rony banky Ta 03Bl Ha 00pOOKY (B TOMY YHCIIi, 30MpaHHs, 30epiraHHs, HAKOIMMYCHHs Ta BUKOPUCTAHHS)
OloMeTpHYHUX JAaHWX Ta JaHUX 3 MPHUCTPOIB KOPHUCTyBada, 30KpeMa (3aJeKHO Bi TEXHIYHMX MOXKINBOCTEH
banky), IP, MAC, IMEI , device brand, device type, device name, Ha3Ba Ta Bepcisl ONEpAIliliHOI CUCTEMHU,
reoJyiokamist 6e3 Oyab-IKHX OOMEXEHb, Y TOMY YHCIi 3 BUKOPUCTaHHIM iH(opMamiiHuX (aBTOMaTH30BAHHX )
CHUCTEM.

4.13.1. 3roga Kiienta HamaeThcs moa0 nepeaadi [lepcoHanbHUX JaHUX 30KpeMa, aje He BHKJIIOYHO, B
HACTYIHHUX o0csTrax Ta/abo Bumnaakax (B YKpaiHi Ta 3a KOPIOHOM):

—sIKi BIAMTOBIAHO IO 3aKOHOAABCTBA BXOSTH /IO CKIIAAy KpeAuTHOI icTopii—mo/Bim/gepe3 BKI, siki ctBopeni
Ta 3MIHCHIOIOTH AisSUTBHICTH BIATIOBITHO 10 3aKOHOJABCTBA, 30KpeMa, bKI 3 skumu criBnpairioe baHk;

—Knient moromxyerbest 3 TuM, mo bank mMae mpaBo Hajgatu HeoOXigHy iH(opMariro moxo GopmyBaHHS
KPEAMTHOI 1CTOPIi IHIIMM 0co0aM, sIKMM Lis iH(opMallis HeoOXiHa JIJIsl BAKOHAHHS CBOIX (D)YHKIIiH a00 HaJdaHHS
nociyr banky B o0csi3i, sikuii Oyne BusHaueHo baHkoM caMOCTiHHO 3 ypaxyBaHHIM BUMOT 3aKOHOIABCTBA;

—HBY, 30kpema 3 meroro BrmrodeHHs [lepcoHanmpHMX naHWX Ta iHmOI KoHGiaeHmiiHOI [HPOpMamii 10
Kpemutnoro peectpy HBY, nepxaBHuM, CyZ0BHUM, MTPaBOOXOPOHHUM, KOHTPOIIOKYNM, MTOJATKOBUM Ta iHIIAM
opramaM Ta 0co0aM, AHTHMOHOMOJIHFHOMY KOMITETYy YKpaiHH, HOTapiycaM Yy BHIaIKax, IependadeHux
3aKOHOJABCTBOM, a TAKOX y BUMAJAKax, Koiu 00poOka [lepconanbHux qanux HeoOXiaHi baHKy 3 MeToro 3aXucTy
CBOIX TIpaB i iHTepeciB Ta/ab0 HENOIMyEeHHS iX TOPYIIEeHHS;

— JUIsT BHW3HAUEHHS PIBHA TEJIEKOMYHIKAIIHHOT TOBEHNiHKM sKka Moxe Oyrtm oTtpumaHa bankom 3a
BiJITOBITHUMH TOTOBOpPaMH 3 MOOITEHUMH OTlepaTOpaMy Ta iIHTepHET-TIpoBaiIepamMu;

— JUIs. BU3HAYCHHS MOBEIIHKHM Ta iHIIOI CTaTUCTUYHOI iH(popMmalii, sika Moxke OyTH oTpuMaHa bankom 3a
BIJIIOBIIHUMH  JIOTOBOPAMHU BiJl OyIb-SKUX IOPHIWYHUX 0Ci0, BKIIOYAIOYM, ajie¢ HE OOMEXKYHYHCH
npoBaiepaMu MOCIYT 3 IPUIMaHHs TOTIBKY Ta IHTEPHET-CKBAPHUHTY;

— IpUBaTHUM o0cobaM, ¢i3uyHUM oco0aMm (30KpeMa cy0’€KTaM MiAMPUEMHUIIBKOI isTIBHOCTI Ta/abo
caMo3aifHATUM 0c0o0aM) Ta oprasizalisM Uil 3a0e3redeHHss BUKOHAHHS HUMH CBOiX (DYHKIIiM Ta/ab0 HamaHHS
nociyr baHky BiANOBiIHO 10 0OPMIICHHUX JTOBIpEHOCTEH Ta/a00 yKIaJeHUX MiX TaKMMHU ocobamu Ta baHkoM
JIOTOBOpIB, Ta/abo A MpelacTaBleHHs iHTepeciB banky min yac 3axucty baHkoMm cBOIX iHTepeciB y BUMAIKY
HEBUKOHAHHS Ta/a00 HeHalexxHoro BukoHaHHA KitienTom/IIpencraBHiKOM 3a TOBIpEHICTIO CBOIX 3000B’s3aHb
3a JloroBopoMm Ta/ab0 OyIb-SIKHMH iHITUMH JJOTOBOPAMH, Y TOMY YHCIIi JOTOBOpPaMHU PO BiJCTYIJICHHS IMTpaBa
BUMOTH, JOrOBOpaMH, IO 3a0e3leuyloTh BUKOHaHHA 3000B’s3aHb KitieHta 3a JloroBopom, 3a yMOBHU
nornepe/pkeHHss baHKOM TakuxX HOPUANYHHUX Ta (GI3WYHUX 0ci0 Mpo 1X 00OB’S30K HE PO3TOJIOUIYBATH IO
iHQopMaIlito i He BHKOPHCTOBYBAaTH ii HAa CBOI KOPHUCTh UM HA KOPHUCTh IHIIUX OCiO, KpiM BHIIAJKiB,
nepea0aueHUX 3aKOHOAABCTBOM, Ta 3 ypaxyBaHHSM BHMOI/OCOOJIHMBOCTEH BCTAaHOBJICHUX 3aKOHOM YKpaiHU
«[Ipo crokuBYE KPEIUTYBAHHSD;

— 3araipHy iH(OpMAIIifO, [0 CTAHOBHTH OAHKIBCHKY TA€EMHHIIO (BiZIOMOCTI 1100 3a00pPrOBaHOCTI Mepen
bankowMm, cyti misutbHOCTI Ta (iHaHcoBoro crany KiieHra), iHmmM OaHkaM B oOcsrax, HEOOXITHHX ITif 4ac
HaJaHHS KPEANUTIB, 0aHKIBCHKUX rapaHTIH, 13 3a0€3MeUeHHsIM BUMOT I10I0 HEAOMYIICHHS i1 HECAaHKI[IOHOBAHOT'O
PO3TOJIONICHHST;

— iHpopMalilo, 10 MiCTUTh OaHKIBCBKY TA€MHHIIO, KOMEpLiHHY TAEMHHUIIO, TAEMHHIIO HaJaBaya
IUIATDKHUX TIOCTYT, TAEMHHUIIO (hiHAHCOBOTO MOHITOPMHIY IHIIMM HajJaBadaM IUIATDKHUX TOCHYT, 3TiAHO 3
BUMOT'aMH 3aKOHOJIABCTBA NPO IUIATKHI TOCIYTH;

— mpaBo 3BepraTHcs 3a iHdopmariero npo Kiienta Ta/abo HanaBatu iH(opMariro npo KiienTa no iHIIMX
ociO/iHmuM ocobam, ski moB's3aHi 3 KIIEHTOM pOAMHHUMH, OCOOWCTHMH, IiJIOBUMH, TNpOodeciitHuMU
CTOCYHKaMH 3 YpaxyBaHHSIM BHMOI/OCOOJNMBOCTEH BCTAHOBJICHUX 3akoHOM Ykpainm «lIpo crnoxuBue
KPEOUTYBaHHSD;

— Oy/Ab-SIKUM THIIUM oco0aMm, IO TapaHTYIOTh MoBepHEeHHs orpumanoro Kimentom Kpenuty (mopyuurersim,
CTpaxOBHKaM, MaHOBUM TIOPYYUTEISIM); CTPAXOBili KOMIIaHii, sIka 3IIHCHIOE CTPaxyBaHHsI )KUTTSI Ta 370POB’S
KitienTa, fioro 3000B’s13anb 3a Kpenuramu, MaliHa, 1110 oopMITIOETHCS B 3acTaBy 3a KpeauToMm ToI110;

— HeoOxigHoi OyApb-KMM IHIIMM oco0aM — KOHTpareHTaMm (mapTHepam) basky, siki OyayTh 3amydeHi
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OCTaHHIM Ha IOTOBIpHIA OCHOBI JIO TIPOIIECY 0OCITyTOBYBaHHS baHKOM KITIEHTIB 3 METOIO HAICKHOTO BUKOHAHHS
bankoM yMoB ykiaaeHoro JJoroeopy ta/abo yMOB Oy/1b-SIKOTO 1HIIIOTO JOTOBOPY;

— HeoOXxiaHol mpu mepenavi/oTpuManHi iHpopmManii - mo/Bin/yepe3s Kpenutnuit peectp HBY;

— HeoOXiAHOI MpH OTPUMaHHI/BHECEHHI iH(pOpMAaLii 3/10 BiAMOBITHUX peecTpiB (30KpeMa, ajie He BUKITIOUHO,
3 Peectpy mpaB BimacHOCTI Ha HepyxoMe MaiHO), B sKUX 30epiraeTecs iHdopMamis MIOAO0 CyO €KTa
MEPCOHALHUX JTaHWX, WOro (iHAHCOBOI HiSUTBHOCTI, MaliHa, SKe HaJaHO a00 MPOIOHYETHCA Yy 3a0e3rmeueHHs
BUKOHAHHS 3000B s13aHb 3a JloroBopom Ta/abo OyIb-IKUM IHIIIFM JTOTOBOPOM, sika HeoOximHa banky mpotarom
nii JloroBopy Ta/abo OyAb-SKOTO IHIIOTO AOTOBOPY yKiageHoro 3 Kili€eHTOM, 3 METOI0 BHKOHAHHS IbOTO
JopydeHHs baHk Mae paBo HaJICHIIaTH /OTPUMYBATH BIMOBIAHI 3aITUTH/BiOBIII;

— HeoOximHOoI iHImMM ocobam (HOBMM kpeamtopaMm KirieHta) y BUmanky BincTyIuieHHA (miepenadi) bankom
cBOiX mpaB 3a JloroBopom iHmmMM ocobam, Ta/abo y BHIAaAKy BUHUKHEHHS y baHky Hamipy 3MiACHUTH Take
BifCTymJIeHHs (miepeaady) A0 (aKTHYHOTO HOTO 3AIMCHEHHS 3 METOI0 BHKOHAHHA baHKOM, SIK MEpBiCHUM
kpenutopoM Kitienra, BianmoBigHux a0 monoxkeHb L{uBiabHOTO KOAeKcy YKpaiHH BilMOBITHO A0 3aKOHOJABCTBA
3 ypaxyBaHHSIM BUMOT/OCOOIMBOCTEH BCTAHOBICHUX 3aKOHOM YKpainu «IIpo criokuB4e KpeauTyBaHHS;

— HeoOXiHOT 1HmMM oco0am sl 3a0e3ledeHHs BHKOHAHHS HUMH CBOiX (pyHKIIH a00 HagaHHS MOCIYT
banky, BKiIfoUaroum, aie He OOMEXYIOYHCH MOCIYraMH 3 BiANOBiZAIbHOTO 30epiraHHs AOKYMEHTIB, BEICHHS
apxiBiB, MPOBEJCHHS 3aX0JliB IIOJI0 BPETYJIIOBaHHS 3a00proBaHocTi 32 JloroBopoMm Ta/ab0 OyAb-SKUM iHIIHM
JIOTOBOPOM (3 ypaxyBaHHSM BHUMOT/OCOOJIMBOCTEH BCTAaHOBJICHUX 3akoHOM Ykpainu “IIpo cmoxuye
KpEAWTYBaHHS») TOIO, BIAMOBITHO MO YKJIaNEHWX MDK TakuMu ocobamu (opraHizamismu) Ta baHkom
JIOTOBOPIB 32 YMOBH, IO TiepeAdadYeHi J0roBopaMu (PyHKIIIT Ta/abo MOCIYrH CTOCYFOTHCS OCHOBHOI JisSUTBHOCTI
banky, sKky BiH 37ifiCHIOE Ha MiJCTaBi OTPUMAaHWUX OAHKIBCBHKOI JINEH3ii Ta MHCHMOBHX JO03BOJIB Ta/abo
CIpsIMOBaHI Ha BHKOHaHHS YMOB JloroBOpYy Ta/abo AOTOBOpIB, 33 SKMMH HAJA€ThCS 3a0e3MeueHHs] BUKOHAHHS
3000B'13aHb 32 JJoroBopom;

— ocobam, 10 MarTh ICTOTHY y4acTh y FOpUAUUHIA oco0i - banky Ta/abo ocobam, siKi € KOHTpOJICpaMH
banky; Ta/ab0 BXOHIATH JO IPYIU KOMITaHIA y4aCHHKOM 5KOi € baHk; Ta/abo ocobaM, siki HAJarTh BiJMOBIIHI
nocnyrd banky B Ykpaini Ta/abo 3a KOPIOHOM, B TOMY YHWCIi, HEOOXITHMX Ui ieHTudIKalii Ta OMiHKH
JIOCTOBIPHOCTi, HAQMIMHOCTi, IUIATOCIIPOMOXKHOCTi, a TaKoX IUIaTDKHOI aucuuiutian — KomieHrta,  muis
00CIyroByBaHHs TPOrpaMHOIO 3a0e3MeucHHs, SKi BHUKOPUCTOBYIOThCS baHKOM 3 MeTOW 3IiHCHEHHS
0aHKiBCHKHX OTIepaii.

— iHO3eMHUM (iHAHCOBUM yCTaHOBaM, 32 TMOCEPEIHHUIITBOM SKUX 3IiHCHIOIOTHCS BXigHi SWIFT - mmatexi
Ha KopucTh KitieHTa B 00Cs3i, HEOOXimHOMY JUIS BiAKpUTTS oOmikoBoro 3amwcy KiieHTy Ta 37ilicHeHHS
BIJAITOBIAHUX IIATEXIB.

— Oneparopy pyxomoro (MOOUIBHOTO) 3B'S3Ky Ta YKpaiHChbKifi MiDKOAHKIBCHKiM Acoimiamii 4ieHiB
miatbkaux cuctem «EMAy (https://www.ema.com.ua/about/), smacauky Ta kopucryBauam EMA Anti Fraud
Hub (AFH) a6o inmoro nporpaMHOTo 3a0e3neueHHs, 4epe3 sSKe MPOBOUTHCS MIKralry3eBUil 0OMiH JTaHUMH Ta
ix Tpam3uT i3 3actocyBaHHsIM API, - Ha oOpoOmeHHs iH(popmamii mpo HamaHHA Ta oTpuMaHHs KiieHTOM
(KmienTy) TenexkoMyHIKalliiHUX, OaHKIBCHKHX, ()iHAHCOBHX, CYIYTHIX Ta CYHpPOBIIHUX IOCIYT, 3 METOO
otpumanHs KitieatoM nociyr barky Ta 3axucty inTepeciB KirieHTa Bij maxpaiichbKux i 3 00Ky TpeTix ocib.

414  3acrepe:xxennsi! O6poOka bankoM nepconanbHux ganux KiieHta BiAmoBigHO 10 BUMOT 3aKOHY IPO
3aro0iraHHs Ta MPOTHIIFO JIeTalizalii 3MIHCHIOEThCS 0e3 oTpuManHs 3roau KiienTa.

bank mae mpaBo 30epiratu [lepconanshi qaHi (3okpema doro) Kiienra ta mokymeHTH, mianucani Kitientom,
B IIUISIX, epe0aueHHX 3aKOHOJaBCTBOM Ta HOpMaTHBHUMU aktamu HBY.

4,15 TIlignucanusm Jloroopy KimieHT Tako MiATBEPIKYE, II10:

- IMCHMOBO TIOBIJIOMJICHHH Mpo MeTy 300py Ta oOpoOku IlepconanbHux nanmx Kiienta ta oci0, sSKuM
nepenatotrses [lepconanbhi nani Kiienra;

- TIOTO/IXKYETHCS Ta HaJlae 103BUI HA 3MiHY MeTH 300py Ta 006poOku Ilepconansaux nanux Kiienra, npo mo
KitienT Oyze moBiTOMIICHHIA NIISIXOM PO3MIIIIEHHST baHKOM BiJIIIOBiTHOTO TOBiJOMJICHHS Y 3arailbHOOCTYITHUX
Mmicisix y Bigginenni banky ta Ha Caiiti banky B mepexi [nTepHer;

- TIOTOJIKYEThCS, MO baHK sK HajaBay IUIATOKHUX TOCHYT, SIKHH € cy0’€KTOM TMEepBUHHOTO (DiHAHCOBOTO
MOHITOPHHTY 3T1IHO 13 3aKOHOM MO 3ano0iraHHs Ta MPOTH/IIIO JIerali3allii, 3/1iiCHI0E 00pOOKY MepCOHaTbHUX
JaHWX Ha BUKOHAHHS BUMOT 3aKOHY MpPO 3aro0iraHHs Ta NpOTHIIIO Jierajiizauii 0e3 oTpuMaHHS 3roju cy0’ eKTa
NEPCOHANBHUX JaHUX;

- NOBiIOMJICHUH PO BKJItOYEeHHs [lepconanbHux manux KiieHta mo 0a3u HMEpCOHAIBHUX JaHUX KIIEHTIB
banky;

- IOBIIOMJICHUH TIPO TOPSJIOK BUKOpHUCTaHHS [lepcoHalbHUX MaHUX, KUK nepeadadae aii banky momo
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00poOKHM IUX MaHWX, B TOMY YHCJIi BUKOpPHCTAaHHS llepcoHanpHIUX JaHUX MpalliBHUKaMU baHKy, BiIITOBITHO 10
iX mpodeciiHuX YU CiIy’)k00BHX a00 TPYIOBHX OOOB'S3KIB, [ii IIOA0 TX 3aXHCTy, a TAKOX il II0A0 HaIaHHS
MOBHOTO mpaBa 00poOku IlepcoHanpHUX AaHUX IHIIMM CyO €KTaMm BiAHOCHH, TMOB s3aHuX i3 [lepcoHanbHuMHU
JIAHHMU;

- TIOB1IOMJIEHUH TIPO MOPSANOK momupeHHs [lepcoHanbHNX AaHUX OYIb-IKUM 0cobaM, sIKui nepeadadae mii
banky mono nepemaui Bizomocteit mpo (izudHy 0co0y 3 6a3u MepCOHANPHUX TAHUX;

- TIOBIIOMJICHHH MPO MOPSAOK AocTymy A0 llepcoHanpHUX NaHUX iHIMX Oci0, sikuii Bu3Haudae Aii banky y
pas3i OTpUMaHHS 3amuTy Big iHIIOI 0coOu mono moctymy A0 llepcoHanpHUX NaHHWX, y TOMY YHCHI HOPSIOK
JOCTYIy Cy0 €KTa MEPCOHANBHUX AaHUX 0 BiIOMOCTEH mpo ceoe;

- TIOTOJDKYETHCS 3 PEKUMOM BUKOpUCTaHH iHpopMaIlii, 3a3HaueHoi y ipomy Jloroopi;

- mana 3roxa (mo3Bin), Hagana Kiientom Ha 30ip Ta 00pobky Ilepconanbanx manux Kiienrta, He BUMarae
3milficHeHHs] baHKOM MHCHPMOBHX TOBiOMIIEHB TTpo Tiepenady [lepconanpanx nanux Kiierrta iHmmM ocobam;

- Knient He matume 10 baHKy *%OHUX MPETEH3iH B pa3i BAMHEHHS OCTaHHIM OYb-SKOi JIii, HACTaHHS MOJII,
3a3HaveHoi B JloroBopi;

- y BUNAJKy BiiMOBH baHky B yknazaenHi 3 KiientoM Oynb-sxoro goroeopy, KiieHt Hajgae banky 3roay Ha
00po6ky Ilepconanpuux mannx KiienTta B mijsx iHpopmyBaHHS Horo mpo Oyab-sKi HOCIYTH, IO HAAAIOTHCS
bankoM, Oynb-sSKuM cIocoO0OM, Y TOMY YHCIIi BHIIE TIEPETiYeHIM,

- Hamana Kiiertom 3roma (mo3Bim) Ha 30ip Ta 00poOky llepcomampuHux mammx KitieHTa amie mpoTsrom
HEBU3HAYCHOTO CTPOKY;

- nipu 3miHi [lepconansaux manux KiieHnTa BiH 3000B’s3aHNI HEBiOKIaMHO HamaTH banky iHdopMario mpo
TaKi 3MiHH, 3 HaJaHHSIM OPUTIHAJIB BIAMOBIAHUX JOKYMEHTIB JIJIsi BHECCHHs ocoOucTuX IlepcoHambHUX JTaHuX
Kiienta B 6a3y mepcoHalbHHX JaHHX KIi€HTIB baHKY; MMCEMOBO MOBiIOMJICHHH NMPO BCi MpaBa, BU3HAUCHI
3akoHOM Ykpainu «IIpo 3axucT nepcoHaIbHUX JaHUXY;

- TIOBIJIOMJICHHI PO HEOOXIMHICTh HamaHHs iH(opMaIlii Ta/abo JOKYMEHTIB PO 3B’SI3KH 13 JEPKABOIO, 1110
3IHCHIOE 30pOHY arpeciro MpoTH YKpaiHu, Ta TpoMassHaMH/PE3UICHTaMU TaKol JepKaBy; IMPO HEOOXiAHICTh
HEBIJKIaIHOTO HalaHHs iHpopMalii Ta/abo JOKYMEHTIB IIOAO 3MiH PO Taki 3B’S3KH, a TAKOXK OO0OB’S30K
banky mono BigmoBu Kiienty B oOciyroByBaHHI y pasi HeHamaHHS iH¢popmalii Ta/abo JOKYMEHTIB,
HeoOXimHUX Jisi BUKOHaHHS bankom Bumor moctanoBu [lpasminas HBY «lIpo poskputTs iHbopMmarii moao
3B’SI3KiB KJIIEHTIB 13 JepXaBor, M0 3MiHCHIOE 30poiiHy arpecito mpoTd Ykpaiam» Big 16.03.2023 Ne26,
BIJIMIOBI/THO /10 BUMOT' 3aKOHO/IaBCTBA PO 3aM00IraHHs Ta MPOTUIIIO JIeraji3allii;

- TOBIIOMJICHUH, IO YyKJIagaHHS Ta BUKOHaHHS JloroBopy € mijactaBoro Ta baHk Mae mpaBo 0e3
HEOOXIIHOCTI OTPUMAaHHSA OKPEMOI MUCHMOBOI 3rOJM Ta OKPEMOro IMOBifoMiIeHHsS KIlieHTIB, X 3aKOHHHX
MIPEJICTABHUKIB 31MCHIOBATH TIOMIMPEHHS /Tiepenavy MMepcoHaNbHUX MaHux KIieHTiB TpeTiM ocobamM, y TOMy
YHUCIII 32 MEeXi YKpaiHH, iIHO3eMHUM Cy0'€KTaM BiJHOCHH, Ta/a00 HaJaHHS JOCTYIY J0 HUX TpPETiM ocobam,
30kpeMa: JlepikaBHiil moJaTKoBill ciry:k01 YKpaiHH, a OCTaHHS MOKe OOMIHIOBATHCS Ii€I0 iH(pOpPMAIIED 3
MOJIATKOBUMH OpTaHAMH IHIIO! JepXKaBW/IOPUCIUKITIT a00 NeprKaBaMU/IOPUCIUKIIAMU, B skiii KiieHT Moxe
OyTH TIOJJATKOBHM PE3UACHTOM, 3/IIHCHIOBATH iHIII 3ax0/u BiamoBigHo 10 Yroau FATCA Ta bararoctopoHHBOI
yromu CRS ta 3akony npo FATCA ta CRS.
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YACTHHA 11. YKIIAJAHHSA JOI'OBOPIB TA HAJAHHSA IIOCJIYT ®I3MYHUM OCOBAM B
MEXAX ITPOEKTY «izibank»

Po3snia 1. 3ATAJIBHI IOJIOKEHHSA
1.1. Yactura II JJKBO (my6miunoi wactuau JloroBopy) BH3Ha4Yae YMOBH Ta MOPSIOK 3AiHiCHEHHS baHkoM
KOMIUIEKCHOTO 0aHKIBCHKOTO 00cimyroByBaHHs KitieHTa sk croxkuBada, , OOyMOBIIIOE TPUHITUIM Ta 3arajibHi
TOJIO’KEHHS BCTAHOBJICHHS JOTOBIpHUX BiiHOCHH Mixk KitienToM Ta Bankom, a Takox Bu3Hayae yMoBH J[oroBopis
PO HaJIaHHS TIOCIYT.

1.2. JTKBO BBaxkaeThbcs yKIaJAeHUM Ta HaOMpae YUHHOCTI 1t HOBOTo KitlieHTa 3 MOMEHTY HOTro pueTHAHHS
no JAKBO. [na Kmienta, sxuii panime Bxe npuiiHaB [lyomiuny mponosunito AT «TACKOMBAHK» Ha
yknaganHs Jlorosopy mpo komiiekcHe 6ankiBebke o0ciayropyBanus B AT « TACKOMBAHK» B Mexxax mpoekty
«izibank», Ilybmiuaa mpomosumiss ta JKBO HaOumpaioTe YMHHOCTI 3 MOMEHTY OIPIIIOJHEHHS iX YWHHOI
penakmii Ha Caiiti banky. Ily6miuna nponosutis ta JJKbO mie ms KitieHTiB 10 MOMEHTY 3aKpUTTSI OCTaHHBOTO
Paxynky abo HacTaHHs iHIIOT MoAii, sika 3a3Ha4YeHa y BianosigHomMy miaposaini JKBO.

1.3. Kuient miarBepmkye, mo JIKBO B unHHIN peaakii, po3mimennid Ha Caiiti baHky, 3acTOCOBy€eThCS 110
BimHOcHH Kiienta ta banky nHesamexHo Bin matu mpuenHanas Kmiernra go JIKBO (crarrs 631 LusineHOTO
KOZEKCYy YKpainm).

1.4. Npuennanus Kmienra no JJKBO 3milicHIOETHCS NUISXOM MiANMHCAHHSA 3asBU-JI0TOBOPY Ha YKJIaJaHHS
Horosopy.

1.5. 3asBa-moroBip Ha yknaganHs JloroBopy Moxe OyTH MiAnvcaHa BIacHOPYYHUM miamucoM KiieHTa Ha
JIOKYMEHTI y nanepoBiii popmi ado I{udpoBum BracHOpYyYHUM MiANMKCOM B MOOUTEHOMY 3aCTOCYHKY «izibanky.

1.6. Ilicna npuitastrs [ly6mianoi mpomosumii ta mpuemHanas Kmienra mo JIKBO bank 3000B’s3yeThcs
HagaBatu Kiienty o6pani Hum [locmyrun banky Ha mifncTaBi OKpeMuX YKIAJICHUX 3asB-IOTOBOPIB MPO HAJAHHS
nociyr abo iHIIKMX JOKYMEHTIB BcTaHOBJIeHOT bankom ¢opmu, a KitieHT 3000B’s13y€eThes iX OIIauyBaTH.

1.7. Tlignucyroun 3asBy-n0roBip Ha yknanaHus Jlorosopy, KimieHT miaTBepIKye YCBIIOMIICHHS TOTO, IO
BiH ykiagae JloroBip mpo kommiekcHe OankiBcbke oOcimyroByBaHHs B AT «TACKOMBAHK» B mexax
MPOEKTY «izibank» B moBHOMY 00Cs3i, 3 ypaxyBaHHSIM BCiX HOTO CKJIaJOBHX YaCTHH, Ta yYCBiJIOMIIIOE€ TIPAaBOBI
HACJIIJIKH, 1110 3yMOBJIEH] YKJIaJeHHAM JI0roBopiB Mpo HagaHHS HOCIYT.

1.8. Yunny penakuito JIKBO onpumtogneno Ha Caiiti banky, sika € JOCTYNHOIO JUIS O3HAHOMJICHHS
KnientiB. 3a Bumororo Kiienra JIKBO y ¢opmi enekrpoHHOro JoKyMmMeHTa HampaBisieTbesi KitieHTy
VY3romkeHMMy  KaHajJaMd JAUCTAaHLIHHOTO €JEKTPOHHOro obciayroByBaHHs CHcTeMH —AMCTaHLIHHOTO
o0ciyroByBaHHs/ Y 3ro>KeHUMH KaHajiaMu 3B°s13Ky. Yci penakuii IBO 36epiratotsest Ha Caiiti banky.

1.9. MomenT HanpaBieHHs  Kii€eHTy — BIJNOBIIHOTO  TOBIIOMJICHHS  Y3rO/DKCHUMH  KaHaJaMH
3B’sI3Ky/KaHaJlaMH JTUCTAHI[IHHOTO eJIeKTPOHHOro o0ciyroByBaHHs CHCTEMH TUCTaHIIHOTO 0OCITYroBYBaHHS
(B MoOGinbHuit 3actocyHok «izibank»/ Ha Email Kiienrta) Ta #ioro orpumanHs, Ta/abo po3MillleHHS! OHOBJICHOT
penakuii y MoOiTbHOMY 3aCTOCYHKY, BBaXKa€ThCsl MOMEHTOM o3HaiomiieHHs1 KiienTa 3 rekctom JIKBO B HOBI
penakiiii.

1.10. JKBO € 3mimanuM J0TOBOPOM y po3yMiHHI yacTuHM 2 ctaTTi 628 L{uBinpHOrO KOAeKkcy YKpaiHw.
Jo BimHOocuH Mik CTOpOHAMH 33aCTOCOBYHOTHCSI Y BIIIOBIJIHHUX YaCTHHAX TOJIOKCHHS 3aKOHOIABCTBA MO0
JIOTOBOPiB, ejeMeHTH sikux Mictarecs y JJKBO.

1.11. B pamxkax xkomiiekcHOro obcmyroyBanHs BignosigHo 1o JIKBO KiienT mae nmpaBo ckopuctaTHch
Oynp-sxoro Ilocnyroro banky, mo ¢akrnuno HagaeTbes bankom Ta iHdopmanis mpo siky 3a3HaueHa Ha Caiiti
Bbanky.

1.12. Kuient Moxxe yknacTu BianosinHuit Jlorosip mpo HagaHHs nociyr, orpumyBaru [locnyru banky, 3a
HasBHOCTI MOXJMBOCTI y banky nHamaBatu Kumienty Biamosimny [locmyry, depes MoOinbHUII 3acTOCYHOK
«izibank» abo y Binginenni banky.

1.13. Skmo ¢isuyHa ocoba He Hagana HeoOXimHuUX baHKy IOKyMeHTIB/ BigoMocTel abo Hamana
HENPaBIUBI BIIOMOCTI, TO Taki il (i3uuHOl 0co0H 1M103a0aBIsIF0Th baHK MOXKIIMBOCTI HaZaHH il iepeadaYeHnX
JKBO Tlocnyr banky. Y 3B’s3ky 3 nuM bank BinmMoBisie Takiii ¢izuuHiit ocobi B npuennanni 1o JKBO abo
yKJIaeHHi JloroBopy mpo HaJiaHHS TOCITYT.

1.14. iz AKBO nommwmproeThcst Ha Oyab-ski PaxyHku, 1110 Oyju BiIKpuTi 10 ykiajeHHs Jlorosopy abo
Oynyth Bimkputi Kiienty micns ykmagenHs JloroBopy, sikino inHmie He Oyne oOymoBieHo CTOpOHaMH MpH
BIIKPHTTI TakuX PaxyHKIB.

41



1.15. byxap-sKe eneKTpOHHE JINCTYBAaHHS Ta JIUCTYBaHHS 3a JOIOMOTOI0 MeECEHIKEPIB, MO CTOCYETHCS
JloroBopy, He Ma€ OPUAUYHOI CUJIM Ta HE MPU3BOAUTH 10 3MiHH Ta/a00 NMpUIHMHEHH 1ii JloroBopy npo HagaHHS
MOCITYT, KPiM BUTIA/IKIB, IPsMO TiepeadadeHux TakuM JloroBopom npo HagaHHs nociyr ta/ado JIKBO.

1.16. Hamauus Ilocnmyr B pamkax JKBO 3mificHioeThest BiamoBigHo g0 Tapudis. Tapudu
onputronHIOIOThCA Ha Caiiti banky Ta/abo y BimmineHusx banky, moctymHi anst o3HalioMieHHS y MoOiTbHOMY
3aCTOCYHKY Ta Ha JIeHmiHr OB CTOPIHIII.

1.17. JKBO wmoxe Takox wmictutu Ilocinyrn banky, ski HamaBanmuch panime Ta ski baHk npunuHuB
HanaBaT, abo Taki [locmyru, siki TuM4acoBo He Hanae. HasBaicte Takux [lociayr Banky B AKBO He €
000B’s13k0M banky ix HagaBatu.

1.18. [IlincraBoro s HanaHus bankom Oyap-skoi [locnmyru € ykianenwmid Mk bankom Ta KiieHTom
BignoBimHui JloroBip mpo HagaHHS MOCTYT, BIANOBIIHA 3asBa 32 BCTaHOBIEHOIO bankoM (opmoro, BiAmoOBigHE
NUCBMOBE po3nopsmkeHHs Kiienta B MoOinbHOMY 3acToCyHKY «izibank» abo mpu oOcayroByBaHHI Y
BigaiieHHi banky, BiamoBimHa ycHa 3asBa (pO3NOPSMKEHHS) MpH 3BepHEHHI A0 OnepaumiiHOro LEHTPY Ha
ymoBax, sm3HaueHux J{KBO.

1.19. lesixi TTocmyru MoxyTth Oytu nepenbadeni JIKBO, ane y banky Moxe OyTH BiICYTHSI MOXJIHMBICTh 1X
HaJaBaTh 3 OyIb-AKUX MPUYWH (B 3B’ 3Ky 3 TEXHIYHOI HEMOXIIMBICTIO iX HafaHHA Tomio). [lociyra HamaeTbes
3a yMOBH, sKIO bank daktiuuHo Hagae BinnoBigny [lociayry Ha MoMeHT 3BepHeHHs KitieHTa 32 Heto. [Hpopmarito
PO MOXKIMBICTB HajiaHHs Takux [lociyr bank posminrye na Caiiti banky. [Ipo npuninenns abo BigHoBneHHs [ocmyr,
o baak Moxxe HagaBary, KitieHT Moske OyTH ITOBiTOMIIEHHMIA Y 3ro/PKeHIMH KaHAJIAMH 3B SI3KY.

1.20. Axmo Knient panime npuennascs o [Ty6niunoi nmponosunii AT « TACKOMBAHK» Ha yknananss
HoroBopy mpo KkomiuiekcHe OaHkiBchke oOcmyroByBanHsi ¢isumynux ocid6 B AT «TACKOMBAHK», Tto
BBa)XKa€ThCs, IO BiH npueanancs U o [1yoniunoi nponosumii AT « TACKOMBAHK» Ha yknananus JJorosopy
mpo komruiekcHe OaHkiBchke oOciyroByBanHS B AT «TACKOMBAHK» B mexax mpoekty «izibank». Ilpu
[IBOMY, ITiIITUCAHHS JOTOBOPIB PO BHECEHHS 3MiH YW iHIIMX 3asB/IOKYMEHTIB, a00 3MIHCHEHHS iHIIUX il
KiienToM He BUMaraeThcsl.

1.21. Sxmo Kiient kopuctyerses [locmyramu, siki Byke He HamaroThCsl baHkoM, Ta/abo sKi He BperyIhOBaHi
AKBO, 10 1o BimHocmH wMik CTOopoHaMH 3acTOCOBYIOThCS TmonokeHHs [lyOmianoi mpomosmmii AT
«TACKOMBAHK» Ha yxmaganas [loroBopy mnpo KoMmrmiekcHe OaHKiBcbke oOcmyroByBaHHS B AT
«TACKOMBAHK vy Ti#t penakuii, sika Jic Ha MOMEHT OTpUMaHHs Takux [lociyr.

1.22. Tlonoxenus yactunu | JIKBO mnommproroTs cBo air0 Ha Bei migposaimm yactuau 11 JIKBO, skio
IHIIIE TIPSIMO HE repeadavyeHo yMOBaMH BiamoBigHoro miapo3aity yactunu 11 JIKBO.

1.23. SAxmo nonoxenHs HAKBO Ta 3asBu-moroBopy mnpo HaJaHHS MOCIYI CylepedaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS MOJIOXKEHHA 3asIBU-IOTOBOPY PO HAJAHHS MOCIYT.

1.24. Sxmo nonoxenus yactuH | JIKBO ta monoxenns wactunu 1l JIKBO cymepewars oguH omHOMY,
3acTOCOBYIOThCS TTostoskerHst yactuau 11 JIKBO.

1.25. Skmio 3micT aeskux nosoxkeHsb JJKBO cynepeuars 3akOHOIABCTBY, TO A0 BIAHOCHH Mix CTOpoHaMHU
3aCTOCOBYIOTHCS HOPMH 3aKOHO/IaBCTRA.

1.26. Bu3HaHHA HEYMHHUMH (HE3aKOHHMMH) nesknx nonoxeHb JKBO He TaArHe HEYMHHOCTI iHIIHAX
nonoxens JKBO ta JIKBO B minmomy, ockinbku MoxkHa mpunyctutd, mo JIKBO abo 3asBa-morosip mpo
HaJaHHA TTochyT Oy 6 yxinaneHi 0e3 BKIIFOUEHHS 0 HhOTO TAaKUX ITOJI0KEHb.

1.27. Tlo Bcix nutanHsx, He BperynboBanux JJKBO Ta/abo 3asBoro-1oroBopom mpo HaJaHHs MOCHIYT, baHk i
KitieHT KepyroThes BiAMTOBITHUMIA HOPMaMH 3aKOHO/IABCTBA.

HinTBepa:kenHs Ta rapantii Kiienra

1.28. Cgoim nignucom Ha Oyab-sikomy JloroBopi npo HagaHHs nociyr KitieHT miATBepaKy€e HACTYIIHE:

1.28.1. mepen ykiageHHsM BiamnoBiaHoro [loroBopy npo HaganHs nociayr KiieHT caMocCTiiiHO o3HailoMHUBCS
3 TEKCTOM BiJNOBIIHUX YaCTHH, PO3ALIIB, MiAPO3iNiB, MyHKTIB, mianyHKTiB JJKBO, moBHicTIO 3p03yMiB ixHiil
3MICT Ta OTOXKY€EThCs 3 ycim BuknaaeHnM B JJKBO.

1.28.2. mepen yknaneHHsM BignosigHoro JloroBopy mnpo HananHs mnociayr Kiienty bankom Oyno
MOBiJIOMJICHO iH(OpMaIlito B IOPSIKY Ta 00csI31, nmependadennx 3akoHoM Ykpainu «[Ipo dhinaHcoBi mocimyru Ta
¢binancoBi xoMmmanii», 3akoHoM Ykpainu «[Ipo rmiatixkhi mocnyru» Ta 3akoHoM Ykpainu «[Ipo criokuBue
KpenutyBaHH». Kimienty Oyno Hagano indopmaniro npo bank, [Tocnyry (3aransHy cymy 300piB, IIIaTexXiB Ta
IHIIMX BUTPAT, sAKi KiIi€EHT MOBHMHEH CILIATHTH, BKJIIOYHO 3 MOAATKaMHM, a00 SIKIIO KOHKPETHUH PO3MIp HE MOXKE

42



OyTH BH3HAYCHUN - TOPSJAOK BU3HAUEHHS TAaKUX BHUTPAT), BIiMMOBigHUI JloToBip Tpo HAmaHHSI ITOCIHYT,
MEXaHI3MH 3aXHCTy TPaB CIIOXUBAYiB (PIHAHCOBHX MOCIYT — MIITXOM HamaHHS iH(opwmarli y MoOimsHOMY
3aCcTOCYHKY «izibank», moctymy mo indopmarii Ha Caiiti banky 3a ampecoro: https://tascombank.ua/ Ta/a6o
HUIIXOM PO3MillieHHs iH(opMaliii y BigaiieHHsx baHky.

1.28.3. Ha MOMEHT yKiananHs J[oroBopy npo HaJaHHS MOCIYT y HBOTO BIJICYTHI 3B’S3KH 3 JIp:KaBaMH, IO
3MIACHIOIOTH 30pOIHY arpecito mpotu YKpainu, a came, 1o BiH:

1) e € yyacHuKOM (akIiOHEpOM) IOPUAMYHOI OCOOM, CTBOPEHOI Ta 3apeecTpOBaHOI BIAMOBIZHO 0
3akoHoAaBcTBa Pociiickkoi @eneparii Ta/un Pecybmnixu binopycs;

2) He € yYaCHUKOM (aKI[iOHEpOM) FOPUIUYHUX OCI0 CHUIbHO 3 TpoMaasHUHOM Pociiickkoi ®enepariii ta/un
PecrryOniku binopych (kpiM rpoMaasiH Takoi AepkaBd, SIKMM HaJaHO CTaTyC ydacHMKa OoioBHX nmid micms 14
kBiTHS 2014 poky), Ta/abo 0co0OK, MiclieM IOCTIHHOTO TpPOXXKHUBAaHHS (MepeOyBaHHsS, PEeCTpallii) SKoi €
Pociticeka @enepamis Ta/um  Pecmybmika bimopych, Ta/abo IOpHMAWYHOI0O 0CO0OI0, CTBOPEHOIO Ta
3apeecTPOBAHOIO BIATIOBITHO A0 3aKOHOMaBCTBa Pocitickkoi Deaepartii Ta/au PecmyOmiiku binopycs;

3) He Mae HiJI0BUX BiHOCHH 3 rpoMaisauHoM Pociiicbkoi @exepanii Ta/un PecnyOmiku Binopycs (kpim
TpOMaJsiH Takoi AEpKaBH, SIKUM HaJaHO CTAaTyC ydyacHHMKa OoioBuX Aii micist 14 xBiTHs 2014 poky), Ta/abo
0co0010, MICIIeM TOCTIHHOTO TpokuBaHHS (mepeOyBaHHS, peecTpamii) sikoi € Pociiiceka ®enepartis Ta/un
Pecny6nika binopycs;

4) He Mae AUIOBMX BIJHOCHUH 3 IOPUIAMYHOIO OCOOOI0, CTBOPCHOKD Ta 3apeeECTPOBAHOIO BIJMOBIIHO JIO
3akoHomaBcTBa Pociticekoi denepartii Ta/un Pecryoniku bimopych mijioBi BiAHOCHHH 3 IOPUIUYHOIO OCOOOI0,
CTBOPEHOI0 Ta 3apeeCcTPOBAHOIO0 BIANOBIMIHO IO 3aKoHOMaBcTBa Pocitickkoi ®emepamii Tta/um PecmyOmiku
Binopycs;

5) He Mae AUTOBMX BIJHOCHH 3 IOPHIUYHOIO OCO00I0, YYaCHHKOM (aKI[IOHEpOM), IO Ma€ YacTKy B
craryTHOMy Kamitani 10 i Ginbime BifcOTKiB, sikoi € Pocitickka Deneparis ta/un Pecmybmnika binmopycs, Ta/abo
rpoMazsiaiH Pocilicekoi @eneparii ta/un Pecyomniku binopych (kpiM rpoMajisiH Takoi Iep»KaBH, SKHM HaJaHO
cTaryc ydacHuka OoioBux nmiit micns 14 xBitHs 2014 poky), Ta/abo ocoba, MiclieM MOCTIHHOTO MPOKUBAHHS
(nmepebyBanHs, peectparii) sikoi € Pociiiceka Depnepartii Ta/un Pecrry6mika binmopycs, Ta/abo ropunndaa ocoda,
CTBOpEHA Ta 3apeecTpoBaHa BiJOBIAHO 10 3akoHOAaBCTBa Pocilickkoi @enepanii ta/un Pecybmniku binopych;

6) He BOJIOJi€ IHHUMU ManepaMu (KpiM aKiliii) FOPUANIHUX 0Ci0, CTBOPEHUX Ta 3apEECTPOBAHUX BiAMOBIIHO
no 3akoHomaBcTBa Pociiickkoi ®eneparii Ta/an Peciyoniku bimopych, Ta/abo caMux X aepxas.

[Tpu BuHUKHEHH] Oy/IB-sIKOTO 3 3a3HadeHHX BuIlle (akTiB KirieHT 3000B’s13y€eThCs MOBIAOMUTH TIpo 11e baHk
MPOTATroM | KaJeHIapHOTO JIHS 3 J1aTH BUHUKHEHHS TaKoTo (akTy.

1.28.4. Knmient o0i3HaHWH, 10 3a00POHSETHCS BUKOPHCTOBYBATHM KPEOUTHI KOIITH JJIS 3MiMCHEHHS
[Inari>xaux onepartiii KiieHTa Ha paxyHKH OpraHi3aTopiB a3apTHHUX irop IS y4acTi B a3apTHHUX irpax y Mepexi
IaTepHer, i Oyae noTpuMyBaTHCH 1Ii€i 3a00POHHU.

Yxknagannst JloroBopy npo HaJaHHA MOCTIYT

1.29. [loroBip mpo HajaHHs TOCIYT YKJIAAa€ThCsl NIISIXOM Mmianucands bankom ta KiienroM BifmoBigHOrO
NPaBOUYUHY.

1.30. HoroBip mpo HagaHHS IOCIHYT CKIAAAEThCSA 3 ITyOJIiYHOI YaCTWHU JIOTOBOPY Ta IHAMBIIyallbHOL
YaCTHHU JIOTOBODY.

1.31. IlyGmiuHoto yactuHOO JloroBopy npo Hagauus nocnyr € [lyomiuna npono3uuig ta JJKBO, nogartku
no JAKBO, nesin’emni wactuau JKBO, Tapudum Tta inmi goxkymeHTH, mo po3mimeni Ha Caiti banky Ta
CTOCYIOTECSI yMOB Oy/1b-K0T0 JlOroBOpY PO HAaZaHHS MOCIYT.

1.32. IuauBigyanbHOW 4YacTHHOM JOroBOpy Hpo HamaHHS MOCIYr € 0e3mocepenHbo 3asBa-I0roBip Mpo
HaJaHHS MOCIYT, Ka yKiaaaeTbes 3 KiienToM y naneporiit popmi abo y Gpopmi el1eKTPOHHOI'O T0KYMEHTa.

1.33. [loroBip mpo HajaHHs MOCIYT YKJIAJA€eThCsl y MUCHMOBIH (hopMi IpaBOUYMHY, y HanepoBii ¢popmi abo
y ($opMi eIeKTPOHHOTO JOKYMEHTa Ta MOXe OyTH YKJIaJeHHUH SIK B OAHOMY JOKYMEHTI, TaK i HUIIXOM OOMiHY
KUJIbKOMa JOKYMEHTaMH, SIKIIO Taki yMoBHU nependadeHo ymoBamu JJKBO. dopma (maneposa abo eneKTpoHHA)
VKJIJICHHSI OKpeMUX BUJIiB JJoroBopiB Mpo HaJaHHS MOCIYT BU3HAYA€Thes bankom Ta noBoauThes 1o KiienTta
Ha Caiiti banky. [JlaTtoto yknaneHHs (mignucanHs) 3asBU-IOTOBOPY B ()OpMi €NEKTPOHHOIO JOKYyMEHTa
BBAKAEThCS JaTa 1 dYac HakjaaeHHs EnexrtponHoro mignucy CTopoHOI0, M0 CcTBopwia (mianucana)
€JIEKTPOHHUH JIOKYMEHT OCTaHHBOIO.

1.34. MomenT HaOpaHHS YMHHOCTI BiANOBiAHUM JloroBopoM Npo HaZaHHS MOCIYT, YKIaJEeHHUM B
NUCBMOBIH Qopmi (y mamepoBiii a0 eIeKTpOHHiH), BU3HAYAETHCS Y TakoMy JloroBopi, SIKIIO iHIIE MpsSIMO HeE

43


https://tascombank.ua/
https://zakon.rada.gov.ua/laws/show/2664-14?find=1&text=догов&w1_22

nepenbaueHe JIKbO uu 3ak0HOTaBCTBOM.

1.35. JloroBip npo HaJaHHsS IOCIYT YKIaJa€ThCs Ta BIANOBIAHUI PaxyHOK BimkpuBaeTbcs baHKoM mmiciis
Hanexnoi mepeBipku Kitienta Ta Hamanus KirieHTOM ycixX BiOMOBITHUX JOKYMEHTIB 1 iH(opmarii, Mo
BUMaraeThcsi BHyTpinHiMu npaBuiamu baHky Ta 3aKOHOIaBCTBOM.

1.36. [ns Bigkputrts Paxynky Kiient monmae mo baHky JMoKyMeHTH, sIKi Ha 4Yac iX MOJAHHS MarOTh OyTH
YUHHAMHA (DIACHUMH) Ta BKJIIOYATH BCi HEOOXimHI imeHTHGIKAIiitHI gaHi, iX oQopMJICHHS Mae BiIITOBiTaTH
BMMOTaM 3aKOHOJaBCTBa Ta BHyTpimmHiM mpasmiam banka.

1.37. baHk Mae mpaBo BUMAaratu JIOJIaTKOBI JOKYMEHTH 1 BiJIOMOCTI, IO CTOCYIOThCS KirieHTa, 3 METOIO
HAJIG)KHOTO BUKOHAHHSI BUMOT 3aKOHO/IaBCTBA PO 3aM00IraHHs Ta MPOTUIIIO Jierai3allii.

1.38. OOcnyroByBaHHS HEMOBHOJITHBOI OCOOM JO JOCATHEHHS HEIO TOBHOJNITTS 3AIMCHIOETBCA 3
ypaxyBaHHSIM BUMOT 3aKOHOJIABCTBA II0/I0 31iHCHEHHS IPaBOYMHIB HEMTOBHOJITHIMU OCOOaMH.

1.39. Kiient mae npaBo npoTsarom 14 kajeHAapHHUX THIB 3 THs YKJIaAeHHs JJoroBopy npo HaJIaHHS MMOCIYT,
KU nependadae HaganHa Kpenuty, BiaMOBUTHCS Bif moroBopy npo Kpeaut 6e3 MOsICHEHHS NPUYHH, Y TOMY
YHCIi B pa3i OTPUMAaHHS HUM TPOIIOBUX KOINTIB. Y BHUMAJKy OTPHUMAHHS KPEAUTHUX KOMITIB KIlieHT MOBUHEH
MOBEpHYTU baHKy KPEIUTHI KOIITH Ta CIUIATHTH MPOIICHTH 3a YaC KOPUCTYBAHHS KPSAUTHUMHU KOIITAMHU.

1.40. Hoctym Kiienta 1o Mo0inbHOTO 3aCTOCYHKY «izibank» 3milicHroeTbes y pexxumi 24/7. Onepartii, mo
iHinidoBani KiieaToM y M0oGiTBHOMY 3aCTOCYHKY, 3[IIHCHIOIOTECS B 3aTalIbHOMY TTOPSIKY.

Cnocid HaganHs npuMipHUKa J[oroBopy npo HaJaHHS MOCTIYT

1.41. Bingmoigao 10 momoneHocTi CtopiH, mpuMipHEK JloroBopy, mo Bkirodae [IyOmiuyHy mpono3wuiriro,
JKBO, pazom 3 ycima gogarkamu KitieHT oTpuMye pisHEM criocob6aMu, 30KpemMa:

— Iy6niyny nponosuuiro, JIKBO, pazom 3 ycima gogatkamu - Ha Caiiti banky Ta y BUMIai BeO-ocuiIaHb
B MoGiibHOMY 3aCTOCYHKY «izibank» B MoMeHT mianucans JJoroBopy npo HaJaHHs MOCIyTH. B 1iboMy BUTIAIKY
JaToro BianparieHHs bankoM ta orpumanns Kiientom [1y0miunoi nmpono3wurii, JIKBO BBaxkaeThcs nara, 3 sikoi
B MOOijIbHOMY 3aCTOCYHKY «izibank» ctaioTh moctynHuMH BeO-nocuiaanHs Ha Tekct [TyomiuHoi npomno3uirii Ta
JAKBO pazom 3 ycima nomarkamu. [Ipumipank 3asBu-moroBopy Ha ykiagaHHs [loroBopy/3asBH-J0TOBOPY PO
HaJIaHHsI TMOCTYT/iHIIOTO JOKYMEHTY BCTaHoBIeHOT bankoM ¢opmu, KiieHT oTpumMye micist HOTO MiJnHCcaHHS
oboma CtopoHamu B marepoBiii ¢popMi ab0 B (opMi €IEKTPOHHOrO JOKyMeHTa B MOOUILHOMY 3aCTOCYHKY
«izibank» a6o iHmuM yrHOM, BH3HaueHUM bankom BimosigHo JIKBO. Ilpu upomy, y BHNAAKy HanpaBiIeHHS
NpuUMipHUKa 3asBH-IOTOBOPY Ha yKiagaHHs JloroBopy/3asBH-IOroBOpY TpO HaJaHHS IOCIYT/iHILOTO
JIOKyMeHTy BcTaHOBIeHOT bankom dopmu Kitienta B MobinpHIE 3acTOCyHOK «izibanky», maToro BimmpaBieHHS
TaKOTO MPUMIPHHKA BBAXKAETHCS JaTa, 3 sikoi KIlieHTy cTae JoCTyImHUM 11 TEKCT.

— Tapudu - B MobGinmbHOMY 3acTOCyHKY «izibank» Tta/abo y Burisiai BeG-mocwianb B MoOiTbHOMY
3aCTOCYHKY «izibanky.

Po3nin 2. ®ynkuionyBannsa PaxyHkis

2.1. 3abopoHseTbCcsl BUKOPUCTOBYBaTH PaxyHku anst mposenenHs Omepauiil, MOB'SI3aHUX 13 371 CHEHHSIM
MiIPUEMHHIIBKOI Ta HE3aJeKHOI MpOQeciiiHol IisSUTbHOCTI, a TaKoXX 3 METO, IO HE BIJIOBiJae BUMOTaM
3aKOHO/IABCTBA.

2.2. Y pa3i opopmienns Kiientom [InartixkHUX ITHCTPYKIH 3 MOPYIICHHSM BUMOT 3aKOHOJIABCTBAa Ta/abo
Bruytpimnix npaBun banky, bank Moxxe BIIMOBUTH y 3AiliCHEHHI po3paxyHKoBux Ornepaliil, 3 mocuiaHHsIM Ha
miJIcTaBH, iepeadadeHi 3aKOHO1aBCTBOM.

2.3. Pexxum  QyHkiionyBaHHS PaxyHKiB, BUKOPHCTaHHs IJIATIXKHHX 3acO0iB PETYIIOIOTHCS HOPMaMH
3aKOHO/ABCTBA, ITpaBuiIaMu BiamoBiaHoi [Inatixkuoi cuctemu, JIKBO Ta BignosigHum JloroBopoM npo HagaHHS
TIOCIIYT.

2.4. Y pasi cMepri Kiienra Horo mpaBa Ta OOOB'SI3KM IOJ0 PO3MOPS/PKEHHS KOIMTaMHU Ha PaxyHKy
MEPEXOJIATH JI0 HOTO CIaJKOEMIIIB BiJIIIOBIJHO JI0 3aKOHO/IaBCTBA.

2.5. JlaToro movaTky BUAATKOBHX onepaiii 3a [lorounnmu paxynkamu (y Tomy yucii [lorouHoro paxyHky 3
TUIATLKHOIO KapTKoI0) Ta Briiagaumu paxyHkamu (ismyHOT 0coOH, siKa 3a3Haymia Mpo Te, IO BOHA 3/AiHCHIOE
HiANMPUEMHHIIBKY JisTIbHICTE 200 TPOBAaIUTh HE3alexHy NpodeciiHy IisulbHICT (IIPUBATHOTO HOTapiyca,
ajJiBOKaTa, CYJ0BOI'O €KCIepTa), € Jara OTPUMaHHsS baHKOM IMOBIZOMJICHHS OpraHy JepKaBHOI IOJATKOBOI
CIy’)XOM Tpo B3ATTA paxyHKy Ha OOJIK B oOpraHax Jep)KaBHOI IOAATKOBOI CIIy:KOM, Yy BH3HAUYCHHUM
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3aKOHO/IaBCTBOM TepMiH. HemoBimomenHs GpiznaHUME 0C00aMH - TIAMPUEMITIMHA Ta 0CO0aMu, IO MPOBAIITH
He3allekHy mpodeciiiHy IisIbHICTH, TPO CBiM craTtyc baHky mpu BiaAKpUTTI PaxyHky TsarHe 3a co0oro
HaKIaZeHHS Ha HUX mTpady 3 OOKy OpraHiB Jep)KaBHOI MOJATKOBOi CIIy>KOM B po3Mipi, mepeabaueHOMY
3aKOHOJIABCTBOM.

2.6. fAxmo KiieHnt Hagae mpaBo posmopsypkaTHCs PaxyHkoM iHIIIN 0co0i Ha TiJICTaBi JOBIPEHOCTI, TO
nignucyroun Bianosigauii Jlorosip KiieHT 3000B’s13y€ThCsl 03HAHOMHUTH CBOTO MPEICTABHUKA (JIOBIpEHY 0CO0Y)
i3 3micToM ctarti 238 LluBineHOTO KOAekcy YKpaiHu, a came: IpeACTaBHUK He MOXE BUMHATH MPAaBOUYMHH Bij
imeni KiieHTa y cBOiX iHTepecax abo B iHTepecax iHIIOI 0COOHM, MPEICTAaBHUKOM SAKOi BIH OJHOYACHO €.
Posmopsmkenns PaxyHkom He mae mpaBa AOBipeHilt 0cobi posmopsymkaTich MOOUTBHHM 3aCTOCYHKOM
«izibanky.

2.7. Tlimnucyroun KOXKHY 3asiBy-IOTOBIp NIPO HaJaHHA mocayr KilieHT miaTBepIKye TOMOBIICHICT MiXK HHM
ta barkom (kepyrounch 4.2 c1.1068 LluBinsHOTO KOekcy YKpainm), mo bank mae mpaBo BigTepMiHyBaTH 10
30-Tu kaneHAapHUX AHIB 3apaxyBaHHS KOIITIB B iHO3eMHil BaOTi Ha PaxyHOK, 30Kpema, ane He BUKIIOYHO, Y
BUMAJIKy BiJICYTHOCTI MiATBEPIHUX AOKyMeHTiB/iH(opmamii, sSKi AalOTh MOXJIHMBICTE BHU3HAYUTU CYTh/METY
HAJIXOJDKEHHS TAKMX KONITIB, SIKIIO OO HEMOXKJIMBO BU3HAYHTH 3 MTPH3HAYCHHS IIATEXKY.

Po3ain 3. [lopsaox BHecenHs 3min 10 JJoroBopy, posipBanus Jlorosopy

3.1. bamk Mmae mpaBo iHimiroBatTM BHeceHHs 3MiH g0 IlyOmiynoi mpomosunii ta HKBO. bank
3000B’s13aHui IoBioMuTH KiTieHTa TIpo CBOIO MTPOMO3HIIIF0 BHECTH 3MiHU 110 [loroBopy:

—1I0/10 BHECeHHA 3MiH 10 [IpaBun kopucTyBaHHS MIaTiKHOIO KapTkoro abo Tapudi Ha oOCcIyroByBaHHS
[Tnati>kHOT KapTKU - He mi3Hime Hix 3a 30 KaJTeHJapHUX THIB J0 aTH, 3 SKOi 3aCTOCOBYBATUMYThCS TaKi 3MIHH;

—3a kpenutHumHu [locmyramu bBanky, ymoBamm sikux mepenOaueHa 3MiHIOBaHa TPOLIEHTHA CTaBKa 3a
Kpenurom, bank 30008’ s13aHuii moBigoMuTH 1po 1ie Kirienta He mi3Hime Hixk 3a 15 (1T STHAIIATh) KaJTeHIapHUX
JIHIB JI0 AaTH 3aMpOBaKEHHST HOBOTO PO3MIipy MPOIEHTHOI cTaBku 3a Kpeaurom;

—mono BHeceHHs iHmUWX 3MiH mo [lyOmiunoi mpomosunii un JIKBO - He mizHime Hix 3a 30 (TpUOUATSH)
KaJleHIapHUX JHIB JIO JaTH, 3 SKOi 3aCTOCOBYBATHMYTHCS TaKi 3MiHW; y BWITAJKy BHECEHHS 3MiH, IO €
BUKOHAHHSIM BHMOT 3aKOHOJIaBCTBA TEPMIiH CIIOBIIICHHS CTAHOBUTH 15 (I'ITHAIIIATE).

Axmo 3minu go Ilyomiunoi mpomo3umii/IKBO mnonsraroTe y 3ampoBajkeHHI baHkoM HOBOI MOCTyTH,
MOYaTOK KOPHUCTYBaHHS sIKOI0 noTpelye noxanHs Kiientamu no banky nogatkoBoro goxkyMmeHTa (MiINHCAHHS
3asBU-IOTOBOPY TOWIO), Taki 3MiHM HaOMpPalOTh YMHHOCTI 3 JaTH, BU3HaueHoi bankom, 6e3 ymoBH
MOTIEPEIHBOTO TTOBiqoMIIeHHs KITieHTiB Tpo 3arpoBaiXKEHHSI HOBOI IOCITYTH.

3.2. Ceoro mpormo3uiito Mpo BHeceHHS 3MiH 10 JloroBopy bank mnoBigomusie KiieHty Oynap-sikuM 3
HACTYITHHUX criocobiB (Ha BuOip banky):

— [UIAXOM HAJICIIaHHS TOBIJOMJIEHHS Mpo 3MiHy JloroBopy, B ToMy uuchi HagicnanHs [lyGmigHoi
npono3utii/JIKBO Ta/a6o HoBoi pemakmii [Tyoniunoi mponosunii/JIKBO, po3nopsauunx moxymeHntis banky B
Mo0GinbHuil 3acTocyHOK «izibank», Ha anpecy enekTpoHHOi momTH KiieHTa abo iHIIMMH Y3TrOMKEHUMH
KaHaJIaMH 3B’ SI3KY;

— NDISIXOM PO3MIIICHHS eNeKTPOHHUX Bepciit HoBoi pepakiii [Tyomiunoi npomosutii/JIKBO, po3nopsmanx
nokymentiB banky Ha Caiiti banky 3 mnoBimomnenHsm Kiienta mpo Take posmimieHHs B MoOinbHOMY
3aCTOCYHKY «izibank» (B 3aimexHOCTI Bi QyHKIIOHATBHUX MOXIHBOCTE MOOUIBHOTO 3aCTOCYHKY «izibanky)
a00 THIIKUM ILIAXOM, IO Ja€ MOXKJIMBICTh BCTAHOBHUTH JaTy TaKOT'O TOBIIOMJICHHS,

— NDISIXOM PO3MIIICHHS eJIEKTPOHHUX Bepciit HoBoi penakiii [Tyoniunoi npomo3uii/IKBO, po3nopsanx
JNOoKyMeHTiB banky B MoOiibHOMY 3acTOCYHKY «izibank» (B ToMy 4mciti IUISXOM BeO-NIOCHIaHb Ha JOKYMEHTH,
o po3minieni Ha Caiiti banky).

3.3. Tosigomnenns Kiienra 3a3nauenumu B 1. 3.2. nmporo Pozainy JIKBO cnocobGaMu mpupiBHIOETHCS IO
orpuManHs Kiientrom mnpono3unii banky mnpo BHecenHs 3MiH g0 I[lyomiwnoi mnpomnosumii/IKBO Ta
o3HaiiomyieHHss 3 HUMH. Skmo KiieHT, skuii oTpuMaB NpONoO3MLil0 NpO BHECeHHS 3MiH A0 Jlorosopy,
NPOIOBXKY€E KopucTyBaTHcs KapTkoto ta/abo [loTounnM paxyHKOM micist AaTH, 3 SKOI Taki 3MiHM BCTYNAlOTh B
Jito, Taki Jii 3acBiqUyrOTh HOro 3rojy 3 BHECEHHsSM 3MiH Jio JloroBopy Ta iX NpHHAHATTS, KpiM BHIIQJIKY
3a3navyeHoro B 1. 3.6. IKBO. 3minu, siki BHOCSThCS 70 JloroBopy croco0om, nependaueHuM UM ITyHKTOM
JAKBO, He notpedyroTh ykiaaeHHs Mixk CTopoHaMu Oy1b — KHX JOJATKOBUX JAOTOBOPIB PO BHECEHHSI 3MiH 0
Horosopy.

3.4. B vactuHi po3niniB (nonoxkeHb) JloroBopy, siKki MICTATh elleMeHTH KpeauTHOro JOTOBOpY, 3MIHH B
3aJIeKHOCTI BiJl QYHKIIOHAILHUX MOXJIMBOCTeH MOOITBHOrO 3aCTOCYHKY «izibank» MOXYTh BHOCHTHUCH Y
nopsaky nepeadadeHomy m.a. 3.2. - 3.3. JIKBO Tta/abo unisixom HanpasienHs: bankom Kiienty 3a qomomororo
MOo0inBHOrO 3aCTOCYHKY «izibank» Ta/ab0 €JIEKTPOHHOIO IIOIITOK IOBIIOMJICHHS (IIPOIO3MIIT) PO 3MIHH
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po3aimiB (rmonoxeHs) JloroBopy, ski MICTATh eneMeHTH KpeawTHOro moroBopy, Ta akmenty KiieHTom
3a3HaYECHUX 3MiH.

3.5. Akuenr 3miH KitieHTOM MOXe OyTH 3[IHCHEHO B OJIUH 3 TAKUX CIOCO0IB:

— mignucanas YEII BiAmoBigHuX 3MiH (I0AATKOBHUX YroJ/IOTOBOPIB MPO BHECEHHS 3MiH) Ta/ab0 HOBUX
penakiiiii JOKyMeHTIB, ski HampasieHi Kiienty B MoOunbHUIA 3aCTOCYHOK «izibank» (B ToMy 4uCii HUIIXOM
BeO-TTOCHIIaHb Ha JOKYMEHTH, 110 po3Mirieni Ha Caiiti banky).

— TiANUCAaHHS BiJNOBIJHOTO €JNEKTPOHHOTO JOKyMEHTa (3asBH/3ronu) B MOOINBHOMY 3aCTOCYHKY
«izibank» abo y mameposiii popmi;

— HampaBJIEHHS TEKCTOBOIO Ta /ab0 TroJOCOBOrO IOBIIOMJICHHS 3a JIONIOMOTOI0 Y3rO/DKEHUX KaHaJiB
3B’A3KY;

— TIPOJIOBKEHHS KOPUCTYBAaHHS mociyramMu banky (To0To sikimo bank mpoTsaroM BCTaHOBICHOTO TEPMiHY 3
MOMEHTY HanpaBieHHs bankom moBigomieHHs (mporo3uuii) mpo 3minu JloroBopy He orpumaB Bix KiieHta
3as1BU PO JOCTPOKOBE po3ipBanHs JoroBopy B mopsiaky, nepeadbauenomy IKBO).

—  MiATBEP/HKEHHS 3TOU IUISIXOM HATUCKAHHS BiATIOBIAHOT KHOTIKH B MOOITbHOMY 3aCTOCYHKY.

Axuent 3MiH 10 ykiaaeHux JloroBopy npo BcraHoBieHHs KpenutHoro mimity, loroBopy npo odopmieHHs
«izi po3cTpouKu», JloroBopy mpo opOopMIIEHHS «izi omiaTa YacTHHaMi», JloroBopy mpo HaJaHHS MOCITYTH «iZi
rpomri», JloroBopy mpo HagaHHS MOCITYTH «izi pediHaHCc» 1M0A0 301TbIIeHH (IKCOBAaHOI MPOIEHTHOI CTaBKH,
3MIHM TIOPSJIKY PO3PaxyHKY 3MIHIOBaHOI NMPOILEHTHOI CTaBKH, 30UIBIICHHS IHIIMX IUIATSKIB a00 BBEICHHS
HOBHIX IUIATEXIB 37iHCHIOETbC KimieHTOM TmisixoM momaHHs baHkKy 3asBu B mUCHEMOBiH (opwmi (y mamepoBiid
¢dopmi abo y dopmi eNneKTPOHHOTO JOKYMEHTA).

3.6. V Bumaaky Hesroau KiieHTa i3 mpomo3umiero mpo BHeceHHs 3MiH A0 [lyomiunoi nponosunii / KBO
(kpiMm yMOB, 10 MICTITh eneMeHTH KpeauTHoro morosopy), KiieHT mae mpaBo 1o Aatu, 3 KO Taki 3MiHH
3aCTOCOBYBaTHUMYThCS, 1HIIIIFOBATH TOCTPOKOBE po3ipBaHHA [loroBopy B mopsaaky, nmepeadadenomy B 1.1 3.10.-
3.11. IKBO, mpu mpomy [orosip Oyme BBaxaTHcs pO3ipBaHUM 3a YMOBH IOBHOTO BHKOHAHHS KiieHTOM
3000B’s3aHb niepen bankom 3a JloroBopoM. Y pasi orpuManHs baHkoM 3asBu B MUCBMOBIiH ¢opmi Big KiienTa
Opo HE3roqy Ha 30uIbleHHsA (IKCOBaHOI TPOLEHTHOI CTaBKH, 3MiHY MOPSAKY pPO3PaxyHKY 3MiHIOBaHOI
MIPOIIEHTHO1 CTaBKH, 301IBIICHHAS 1HIMUX TUIATEXKiB a00 BBEIEHHS HOBHX TUIATEXIB 32 YKIaIEHUMH TOTOBOPaMH,
akuMu bankoM HazmaHi ¢iHaHcoBi mocnyru y Burany Kpenuty B mexxax Kpenutnoro nmimity Ha [loTouHomy
paxyHky/Kpeauty «izi posctpouka» /Kpenuty «izi omnara yactuHamu»/Kpeauty «izi rpomi»/ Kpeauty «izi
pedinancy, KiieHTy HamaeThcsi MOXKIMBICTh KOPUCTYyBaHHA KpenuTom 10 3aKiHYEHHS CTPOKY KpEeIUTyBaHHS
(ctpoky nmii Kpemmnaoro mimity Ha IlorouHomy paxyHKy, cTpoky aii JloroBopy mpo odopmileHHS «izi
po3ctpouku», JloroBopy mpo opOpMIIEHHS «izi OIuIaTa 4acTHHAMU», JlOroBOpY NpO HaJaHHS MOCIYTH «izi
rpouri», JloroBopy mpo HaJaHHA MOCIYrH «izi pediHaHC») 3 BIAMIHOO aBTOMATHYHOI MPOJIOHTAINl 3a
Tapuhamu/IpoOLCHTHOIO CTaBKOO, IIO AisUTM O MOMEHTY OTPHMAaHHS MOBIIOMICHHS Bix banky, mpu mpomy
MOMJIMBICTB 3HATTA KowTiB Kpeauty B Mexax KpenurHoro simity Ha [ToTOYHOMY paxyHKY OOMEXKYEThCS.

Bynp—siki 3minu, BHeceni B [lyomiuny mpomosumito un JIKBO, 3 MomeHTy HaOpaHHS HMUMU YHHHOCTI 3
JOTpPUMaHHAM Ipouenyp, Bkazanux y IlyOmiuniit npono3uuii ta JIKBO, oqHakoBO MOIIMPIOIOTECS Ha BCiX 0ci0,
mo yknanu Jlorosip 3 bankowm, y ToMmy 4ducii, Ha THX, 10 ykiaanu JloroBip panimie gatu HaOpaHHS 3MiHAMU i
JornoBHeHHsAMHM unHHOCTI. [lig mito 3min B [lyOmiuny mpomosumito Ta JIKBO mignamatote Bci Omnepartii,
BitoOpakeHHs sKMX Ha [10TOYHOMY paxyHKY NpOBaIUTHCS, OYMHAIOYM BiJ JHS HAOpaHHS YMHHOCTI TAKUX
3MiH.

3.7. 3 MeTOI0 MATPUMKH HaJIE)KHOTO CTyreHs iHpopmoBaHocTi KitieHTa momo unHHMX peaaknii [Tyomianol
npono3utii Ta JIKBO, y ToMmy 4wmciai, rapanToBaHOro o3HaiioMieHHs KiieHTa 3 MpOIMO3UIsSMHU PO BHECEHHS
3miH B Ily6niuny nponosuuito ta IKBO, Knient 30008’ a3anuil micns oTpuMaHHs moBigomieHHs baHky mpo
Taki 3MiHH y OyAb-sIKuil coci0, 10 Jae 3MOry BCTAHOBHUTHU JaTy OTPUMAaHHS Takoro nosigomieHHs KiienTow,
03HAHOMJIFOBATHUCS 3 1HPOPMALII€IO 1110 3MIHIOETHCS/TOIIOBHIOETHCS.

3.8. Byas—ska 3mina ymoB JloroBopy, y3romkena bankom i KiieHToM 1 3ailicHEHa NUISXOM IHII[IFOBAaHHS
KiienTom Takux 3MiH y MoOuIsHOMY 3acTOCYHKY «izibank» abo mucemoBoi 3asBu, Hananoi Kiienrom y bask,
NPUPIBHIOETHCS A0 YKJIaJaHHS JOAAaTKOBOI YTOAN/IOrOBOPY PO BHECEHHS 3MiH 10 [lorosopy.

3.9. lis [doroBopy JOCTPOKOBO MpPHITMHSETHCS 3a iHimiaTHBOIWO banky abo 3a iHimiaruBoro Kitienra y
BUIAJKaX, MepeadadyeHrX 3aKOHOIABCTBOM Ta/abo JloroeopomM, B TOMy 4YMCII y pasi WOro JOCTPOKOBOIO
posipBanHs 3a BuMororo Kiienra abo banky B mopsiaky, nependoadenomy B JIKBO. Bank He mae mpaBa 3a
3asBoto Kiienra pospuBaTtu JoroBip y Bunagkax nependadeHux 3akoHogasctBoM Ta/abo JKBO.

3.10. BiamosigHo mo ymoB IlyGmiunoi nponosumii Ta JIKBO, KiieHT Mae mpaBo iHII[iFOBATH JOCTPOKOBE
posipBanHs JJoroBopy B 4acTuHi 00CIyroByBaHHs BignoBigHoro [lorouHoro paxyHky (-iB) abo B minomy. [1pu
IOMY, V BUTIAIKY iHIIIFOBaHHS 3aKpHUTTa [loTouHOTO paxyHKy (B TOMy umcii [ToTouHOTO paxyHKY, IO SKOTO
BiIKpUTO BipTyanbHy KapTKy), BBaKaeTbes, 1m0 KITieHT iHILIIOE 3aKpUTTS BCIX paxyHKiB, Binkputux KiieHtom
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B MeXax «izibank».

3.11. VY pa3i 3akputrts [IoTOYHOrO paxyHKy 3 ILIATDKHOK KapTKor KilieHT Mae iHIIiIOBaTH 3aKpUTTS
TAKOTo paxyHKy 1o 3akindeHHs1 Ctpoky aii KapTku 3 moBimomneHHaM npo ne banky He MeHII Hix 3a 45 (copok
I’SITh) KaJeHIapHUX JHIB A0 nepeadadyBaHOl JaTu 3aKpUTTA Takoro paxyHky. s uporo Kiienty HEeoOXigHO
Hajgatu 3asBy (y mamepoBiii ¢opmi abo y (opmi €IeKTpOHHOrO TOKYMEHTA) MPO 3aKPHUTTS PaxyHKIB B
HACTymHHH cnoci0: 1) y maneposiit hopmi, mianucaHy BIACHOPYYHHUM TMIAICOM Ta HaJaHy O€3M0CepeaHbO 10
banky ocobucto abo 3acobamu MOMITOBOrO 3B’s3Ky; 2) B (hopMi eJIEKTPOHHOTO JOKYMEHTA, MiANUCaHy
KBaJTi()iKOBaHUM E€JICKTPOHHHMM ITiJIMTUCOM Ta HampaBlieHy B MeceHkepax ab0 Ha EJICKTPOHHY ajapecy
bauky; 3) B (dopMi eleKTpOHHOTO J0KyMeHTa, mianucany YEIT B MobGinsHOMYy 3acTocyHKy «izibank» (3a
YMOBH TEXHIYHOI JOCTYITHOCTI TAKOTO CEPBICY).

Haroro wnaganns 3asBu KiieHTa T1po AocTpokoBe po3ipBaHHs JloroBopy BBaKaloThCS —jaTa
npuiiomy/peectpanii bankom 3asBu (y ¢opmi mamepoBoro abo €IEKTPOHHOTO JOKYMEHTa) IMPO 3aKPHUTTS
paxyHKy. 3 MOMEHTY Takoi peectparii 3asgBH PO 3aKpUTTS paxyHKy (y ¢opmi mamepoBoro abo erneKTpoOHHOTO
JOKYMEHTa) BCl BUIATKOBI orepallii, 0 iHIII0I0ThCs 3 BUKOpUCTaHHIM [lnaTikHOoi KapTKu OJIOKYIOTBCS, TOOTO
He 37iiicHo0ThCs bankom. JlonaTkoBo, OJIOKyeThCs TOCTyTT 10 MOOLTBHOTO 3aCTOCYHKY «izibanky.

IIpu mpomy, sxmo y Kiienra Ha MoMeHT 3akpurTs PaxyHky Oyae HasBHUI 3anumiok Ha Paxynky, baxk
OPOTATOM 3-X poOOYMX JIHIB 3 MOMEHTY 3akpuTTs PaxyHky moBeprae KimieHTy Takuii 3aJUIIOK BiIMOBiTHO 110
BUsIBJICHOTO B mponosuiii KiieHta OaxkaHHS MO0 CrocoOy HOro MOBEPHEHHS, B TOMY YHCII IMUISIXOM
3MiCHEHHS OJJHOTO 200 JEeKiIbKOX IUIaTeXiB. baHK Tako) Mae mpaBo micis npuiioMy/peectpartii bankom 3asBu
PO JOCTPOKOBE po3ipBaHHs J[0roBopy (3aKpUTTS paxyHKy) Ta JO MOMEHTY (DakTHYHOTrO 3aKpuTTs PaxyHKy
3I1HICHIOBATH MepepaxyBaHHs HAsSBHUX Ha PaXyHKy KOIITIB 3a peKBi3uTaMu BKazaHUMHU KilieHTOM B Takii 3asiBi,
B TOMY YHMCJIi AEKIJIBKOMA IIATEKaMH.

3.12. Ilicns suxonanHst Kmientom ymoB m. 3.11. JIKBO Tta mpuitasarts bankom mpomno3utii Kiienta mpo
JIOCTPOKOBE po3ipBaHHA J[oroBopy, Bci HapaxyBaHHS IIOAO MMO3UTUBHOIO 3aiuIIKy Ha Paxynky 3a JloroBopom
NPUIUHAIOTECS. 3 MOMEHTY BUKOHaHHsI KitieHToM Beix BumieBkazanux ymoB 1. 3.11. IKBO Ta akuenTyBaHHS
bankom nponosumii Kitienra mpo 3akputts [lotounoro paxyHKy Ta J0CTpoKoBe po3ipsanas JloroBopy, Jorosip
BBYKAETHCSA PO3IPBAHUM.

bank He Mae mpaBa 3a 3asBoro KitieHTa po3puBaTy A0roBip OaHKIBCHKOTO PaxXyHKY UM BUMHSTH iHII i, IO
MalOTh HACHIiJKOM MPUITUHEHHS J{0orOBOpY, SKIO IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha BiJIMOBITHOMY PaxyHKY,
3aMOpOXeHi (3ylMHuHEHi) BiMMOBIAHO M0 3aKOHY IO 3amoOiraHHsA Ta MPOTHAIIO Jerami3alii Ta/abo 10 BHMOT
CaHKIIIHOro 3aKOHO/1aBCTBA.

Kpim Toro, Jloroip Moxe Oyt po3ipBaHuii Ta/abo I[loTouHMII paxyHOK 3aKpUTHH BUKIFOYHO MiCHS
NPUIMHEHHS CTPOKY Bkiany Ta mepepaxyBaHHS I'POLIOBUX KOWITIB 3 BkiiagHOTO (1€1I03UTHOTO) PaxyHKYy.

3.13. Bank mae mpaBo poziparu JloroBip B 4acTuHi 0OCITyrOByBaHHS IMOTOYHHX, ICMO3UTHUX PaXyHKIB B
OJTHOCTOPOHHBOMY TIOPSIIIKY Ta 3aKpUTH paxyHOK(-1) KilieHTa y HACTYTHHUX BHIAJKAX:

a) y pasi, sKuio 3aiicHenHs [nentudikarii Ta/abo Bepudikamnii Kiienra, € HemoxxiuBuM abo skio y banky
BUHUKA€ CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIA€ BiJ] BIIACHOTO iMEHi;

0) y pasi momanHs KiieHTOM 4m #ior0 mMpeacTaBHUKOM HeJIOCTOBiIpHOI iH(opMarii abo moxaHHs iHbopMartii
3 METOIO0 BBEJIHHS B OMaHy baHky, sk cy0’e€KTa mepBHHHOTO (hJiHAHCOBOTO MOHITOPHHTY;

B) y pasi BcraHoBIeHHs KUTieHTYy HENMPUIHSATHO BHUCOKOTO PU3WKY a00 HeHamaHHsa KiieHToM HeoOXimHMX
Jutst 3nivicHeHHs Hanexxnoi nmepesipku KitieHTa JOKYMEHTIB 94U BiIOMOCTEH;

r) y pasi skmo Omnepanii 3a PaxyHkoM He 3IiiCHIOIOTBCS TpOTAroM 6 (Lectd) MicsiiB mocmiib i Ha
PaxyHky HeMae 3aJIMIIKY KOIITIB;

n) € miacrasu, nepenbaveHi [logatkoBum kogekcoM YkpaiHW. 3ajUIIOK KOWITIB i3 MOTOYHOTO PaxyHKY
Knienra moBepraersest upoMy Kiienty Bianosigno 1o BuMor IlogatkoBoro xojekcy YKpainu;

€) y IHIINX BHUIaKaX, nepeadadyeHux JJoroBopoM ta 3aKOHOJABCTBOM.

3okpema bank 3000B’s3aHuii BigmouTd KitlieHTY B 00CayroByBaHHI y pa3i HeHamaHHs iH(popMalii Ta/abo
JIOKYMEHTIB, HEOOXiHUX i1 BUKOHAHHS bankom Bumor moctanoBu llpaBninHs HBY Big 16.03.2023 Ne26
«[Ipo poskpurTs iHQOpMalii mOA0 3B’SI3KIB KIIEHTIB 13 JEPXKaBOIO, IO 3JIHCHIOE 30pOWHY arpeciro MpoTH
VYkpainu», BiAMOBIAHO J0 BUMOT 3aKOHOJABCTBA MPO 3aro0iraHHs Ta MPOTHIIIO JIeralizarii.

Bank Takox mae mpaBo posipBatu [lorosip y pasi HeHanaHHs a00 BcTaHOBIEHHs (akTy HanaHHs KiieHTOM
HenocToBipHOI iHpopmanii i npoxomkeHHss CRS-inenTudikarii.

KitienTn 3000B’s3aHi mpotsroM 30 KajleHAapHUX JHIB MOBIIOMHTA bBaHKy Mpo 3MiHy CBOro CTarycy
MOJIATKOBOTO PE3UACHTCTBA JUIs Iijiel 3aranbHoro cranaapty 3BiTHocTi CRS Ta/abo cBoro crarycy juist wijiei
VYronu FATCA Tta/abo npo 3MiHy BiAIIOBIIHOTO CTaTyCy KOHTPOJIIOKOUYOi 0cOOU (TEPMiH «KOHTPOJIIOI0HYA 0C00a»
BXKUBAEThCS Y 3HA4YeHHI, HaBefeHoMY B Yroai FATCA a6o 3aransHoMy cranmaprti 3BiTHOCTI CRS miis minei
Bararocroponnsoi yrogu CRS).
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Henananns KiienTtom Ha BuMory baHky mokyMmeHTiB/iHdopMarlii, nmepeadadyeHux 3aKoHOM (Y BHITaaKax,
BusHaueHnx Yromowo FATCA Ta/a6o 3aramsauMm ctangapToM 3BiTHOCTI CRS), a60 HEMOBIIOMIIEHHS PO 3MiHY
CTaTycy MOJATKOBOTO PE3UAEHTCTBA, a00 HeHamaHHS iHQopmanii Ta/abo ITOKYMEHTIB, 3alUTyBaHUX baHkoM
BiamoBimHo 10 3akoHy npo FATCA Tta CRS, € miacTaBoro Ijis BiIMOBH y BCTAHOBJICHHI IUJTOBUX BiIHOCHH,
BimMoBH y HamaHHi [locmyr abo anmsa BigMoBH B monanbiiomy HanauHi [lociyr, y Tomy duchi mis po3ipBaHHS
JOTOBIpHHX BigHOCHH 3 KitieHTOM.

V pasi 3akpurts PaxyHky Ha BuieBkazanux mninctasax JJKbO baHk nosigomieHHAM B (OpMi €IEKTPOHHOTO
JoKyMeHTa y MobinsHoMy 3acTocyHKy «izibank» (push-croBimienss), abo €JIEKTPOHHHM JIUCTOM Ha
3apeecTpoBaHy IIOIITOBY CKPHHBKY, a00 JIMICTOM B MamepoBid (opmi (IDITXOM HampaBieHHS MOIITOBHM
3B’s13k0M) (Ha po3cya banky) moBimomisie KiieHTta mpo po3ipBaHHS AUIOBHX BiJHOCHH (B TOMY YHCII IPO
3akputTss PaxyHky). IIpotsiroM 3—x poOOuYuX OHIB 3 JHS OTPUMAHHS TaKOro MoBimomiieHHs (nmcta) KimieHt
3000B’s13aHUN 3BepHYTHUCS A0 baHKy i3 3asBOIO MPO 3aKPHUTTSA PaxyHKY, y SKiii TOBHHHO OyTH 3a3HaueHO abo
PeKBi3UTH paxyHKy KiieHTa B iHIoMy OaHKy (U1 epepaxyBaHHS 3aJIMIIKY KOIITIB), a00 1HII BKa3iBKU MIOAO
crnoco0y BHUIUIATH 3aJMIIKY KOINTiB. Y pa3i TexHiuHOi MOiMBOCTI KiieHT Moke iHIIIIOBaTH 3aKpHUTTS
paxyHKiB depe3 MoOITbHHN 3aCTOCYHOK, 3a3HAYMBINKA PEKBI3UTH IS MEpeKa3y 3aIHIIKy BIACHUX KOIITIB.
SAxmo Ha Paxynky Kiienra 3anumok komTiB BiacyTHii Ta KiieHT He 3’4BUBCS B 3a3Ha4eHU TepMiH, baHk mae
MpaBo CaMOCTIHHO 3aKpUTH PaxyHOK.

3.13.1. Bbank mae npaBo po3ipBaru [loroBip MOTOYHOTO paxyHKY/JOTOBip MOTOYHOTO PaxyHKY 3 IUIATI>KHOIO
KapTKor, Ta/abo mnpurmmHuTH/Tpr3ynuantd Kimienty Hamanus Ilocmyr 3a mEmM Ta/abo [loroBopom mpo
BcTaHoBJeHHsI KpeanTHOro nimity, HaganHs HoBux [lociyr, Ta/abo NpUIMHATH/ TIPU3YIUHATH 00CIYTrOBYBaHHS
yepe3 Omnepartiiinuii eHTp y pasi gomymieHHs KilieHTOM HeeTHYHOI MOBediHKH 110a0 baHky Ta/abo min wac
B3aeMoii 3 baHkoM/HOT0 TIpariBHUKaM#/TIpeACTaBHUKAMHU.

I[1in HeeTnyHOIO TIOBENiHKOIO KitieHTa po3yMirOThCSA:

- onpumogHeHHs/mommpenHs: Kimientom 3aBimomo HempapauBoi iHdopmanii npo bank, B Tomy uucni B
COIIIAJILHUX Mepexax, Ta/ado

- BUKOPUCTaHHS YCHO Ta/abo B THCBbMOBIH ¢opmi minm dac B3aemoxii 3  bankowm/iioro
npaiiBHUKaMu/ipeacTaBHiKaMu (y pasi 3sepHeHHst banky no Kiienra um y pasi 3sepuenns Kiienra no banky 3
OyIb-SIKUX MUTaHb) HEHOPMATHBHOI JIEKCUKH, a00 00pa3iuBUX TEKCTiB/(GoTomarepiaiiB, abo rpyOux BHpPas3iB,
abo 3pailficHeHHs IHIMX [iid, CHOpPSAMOBaHUX HA HaHeCEeHHA oOpa3uw abo mnpuHWKeHHS baHky/ioro
npaliBHUKA/IpeICTABHUKA.

[Ipo pozipBanHs [loroBopy MOTOYHOrO paxyHKY/J{oroBopy MOTOYHOIO PaxyHKY 3 IUIATDKHOIO KapTKOIO,
Jaty 3akpuTTs PaxyHKy, mpunuHeHHs/Mpu3ynuHeHHs HaganHs [lociyr 3a 3a3Hadenumu JloroBopamu, HalaHHS
HoBUX [lociyr, NpuUNHMHEHHS/MPU3YNHHEHHS O0OCIyroByBaHHs 4epe3 OnepaliifHuil IEHTp i3 3a3HaYCHHSIM
npuunHd bank moigomisie Kiienta y mucbMoBiii ¢gopmi (depe3 MoOUTBHUI 3aCTOCYHOK a00 JIMCTOM Y
nanepoBiii ¢opMi 9 y QGopMi eIeKTPOHHOTO JOKyMeHTa). BomHOYac MpOAOBXKYIOTH HiATH 3000B’sS3aHHS
Kitienra i3 moBepHeHHs HamaHOTO oMy Kpeauty B mexxax KpenuTtHoro mimity Ha [loToyHOMY paxyHKy Ta iHII
rpomioBi 3000B’s3aHHsT KiieHTa (y pasi 3akputTss PaXyHKY BHUKOHYIOTBbCS 3a PEKBI3UTaMH, MOBiJOMICHUMH
Bankom).

3.14. BigmoBa Oynp—skoi i3 Cropin Big /[loroBopy Ta/abo iHILiIOBaHHS JOCTPOKOBOTO PO3ipBaHHS
JoroBopy He o3Hadae 3BiIbHEHHS ii BiX 3000B’s3aHb 3a paHille BUKOHaHMMH OmnepauisM 1 iHIIUMH
orepalisiMi, B TOMY YHUCIi, BiJi HEOOXiTHMX BHUTPAT 1 BUIUIATH KOMICii{HOI BHHAropoau baHKy/moBepHEHHs
3a00proBaHoCTi 3rifgHO 3 JloroBOpoM.

3.15. Ilpm 3akiH4eHHI mpaBOBiMHOCWH baHK mepekaszye 3alMIIOK KOMTIB 3 PaxXyHKy 3a peKBi3UTaMHu,
BKazaHuMu KiientoM, a0 Takuii 3aIMIIOK BUAAETHCS Yepe3 Kacy BifaijgeHHs baHKy 3 ypaxyBaHHAM 0OMEKEHb
o0csiry BWadi TOTIBKOBHX KOINTIB BH3HAYEHUX 32 BIJNOBIIHUM HOpPMaTWBHO-TIpaBoBUM aktom HBY. V
BUIAAKY BiiMOBM BaHKy BiJ MiATpUMaHHS JJIOBHX BIIHOCHH (PO3ipBaHHS JOrOBOPY OaHKIBCHKOIO PaxyHKY Ta
3aKpUTTA paxyHKy KiieHta) Ha mimcraBax, nmependadeHnx 3aKOHOM IMPO 3aro0iraHHs Ta MPOTUIIIO Jieraizallii
3aIHIIOK KomTiB Ha Paxynky KitieHTa, 110 mijsisrae 3aKpuTTIO, HOBepTaeThest KilieHTy nuisixoM 0e3roTiBKOBOTO
Jne0eToBOro Tmepekasy 3a peKBi3UTaMH BKazaHMMHU KIUTIEHTOM 3 BIAMOBIIHUM TpPHU3HAYCHHSM IUIaTexy. [lpu
BOMY, y pa3i BiIMOBH BiJl BCTAHOBJICHH (IIIATPUMAaHHA) A1JIOBUX BiIHOCHH, Y BUMIAJIKaX BU3HAUYCHHUX CTATTEIO
15 3akony mpo 3amoOiraHHs Ta NpoTUAito Jeranizamii, bank Mae mpaBo 3acTocyBaTh J0JATKOBY KOMICIIO IS
oneparriii Kiienra.

3.16. V Bumaaky He orpumanHs bankom Big Kiienta pekBi3utiB, 3a sikuMu baHk MOBHHEH NepepaxyBaTH
3aJIMILOK TPOILOBHUX KomTiB 3 PaxyHKy, abo He 3BepHeHHs1 KiienTta B kacy banky 10 3akpurrs PaxyHky mns
OTPUMaHHSI TPOLIOBUX KOIITIB, sIKi HA HBOMY 3HaxoaaThcsi, KimienT nopydae banky Takuii 3aMIIOK TPOIIOBHX
KoIITiB Ha PaxyHKky (y BUIaJKy Horo HasBHOCTi) 3apaxyBaTH Ha iHun Paxynku Kiienra, Bigkputi B banky, 3a
HasBHOCTI OCTaHHiX, ab0 mepepaxyBaTH 3a pEKBi3UTaMH BKa3zaHMMHU KilieHTOM B 3asBi PO IOCTPOKOBE
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posipBanHus [Jorosopy. 3a BiacytHocTi y Kimienra Bigkputnx y banky PaxynkiB Ta HeHagauus KirieHTOM iHITIHX
pEeKBI3HTIB paxyHKiB, KiieHT nopydae banky mepepaxyBaTH 3aJWIIOK T'POIIOBHX KOINTIB TICISI 3aKPHUTTS
PaxyHky Ha BiamoBinHi 6ajgaHcoBi paxyHkHu baHKy Ta BpaxoByBaTH Ha TaKMX paxyHKax 0 MOMEHTY 3BEpPHEHH:
Kiienta B baHk 1110710 TOAAIBIIOTO PO3MOPSKEHHS 3a3HAYCHUMH TPOIIOBUMH KOIITaMH. [IpOIIeHTH 3a TaKUMH
TPOLIOBHMH KOIITaMH baHKOM He HapaxOBYIOThCS.

3.17. Bynp-sxi mponosuii banky KiieHTOBI mon0 3MiHM YyMOB NEBHOTO BHIY IOTOBOPY NMPO HaJaHHS
¢inancoBoi nociyru 3a JloroBopom (30Kpema, aje He BUHATKOBO: JloroBopy MOTOYHOTO PaxyHKY 3 TIATIKHOIO
KapTkoio, JloroBopy mpo BctanoBieHHs: KpenutHoro mimity, JloroBopy npo odopMiIeHHs «iZi pO3CTPOUKM»,
HoroBopy 1mmpo opopMIIeHHS «izi OIuIaTa YacTHHAMU», JloroBOpy Ipo Ha/laHHS MOCIYTH «izZi rpotri», JloroBopy
PO HaJlaHHS MOCHYru «izi pediHaHcy, JloroBopy OaHKIBCHKOTO BKIAAy (ICMO3HMTY) TOMIO), YKJIAICHOTO
HUISIXOM TPUEAHAHHS, 3AIHCHIOIOTHCS HUISIXOM HampaBieHHS bankoM KiieHToBiI moBimomieHHs y cmoci0,
noropxeHwi KitieHToM y JoroBopi Mpo HaiaHHS BiqNoOBiMHOI (piHAHCOBOI MOCITYTH Ta/ab0 MUIIXOM MPHETHAHHS
no IIy6migroi mpomnosumii Ta JIKBO, mio mae 3Mory BCTaHOBUTH JIaTy HAIIPaBIIEHHS TAKOTO ITOBIJOMIICHHS, Ta Y
CTPOKH, BCTaHOBJICHI JJOTOBOPOM NPO HaJaHHA BiAMOBiAHOI (hiHAHCOBOI MOCIYTH Ta/ab0 MUIIXOM MPHETHAHHS
1o [Tyb6miaroi mpomosutiii Ta IKBO.

YMoBH moroBopy npo HamaHHS KiieHTy mpomo3uIii 1momo 3MiHM iICTOTHHX YMOB JOTOBOPY PO HaJaHHA
¢iHaHCOBOT MOCIYTH B iHIMIMK CIOCiO, HIX TOM, IO A€ 3MOTY BCTAHOBUTH JaTy HAIpPAaBJICHHS MOBiIOMIICHHS
KumienTosi, 6e3 mrucbMoBoi 3rofau KitieHTa € HiIKYueMHHMH.

[nsxom npuennanns no [ly6xigroi nponosumii Ta JIKBO KiienT noromkye HampaBieHHs oMy bankom
MOBiJOMJICHHSI 13 OyAb-SIKUMH TPOIO3MIISIMH HIOAO 3MiHM YMOB IIE€BHOI'O BHIY JIOTOBOPY NpPO HaJaHHSA
(hiHAaHCOBOI TOCIYr'M OJHMM 3 BKa3aHHMX CIOCOOIB: a00 MOIITOBHM BIiJIIPABICHHIM Ha aapecy MIiCIs
npoxuBaHHas Kiieara, abo SMS-moBinomnenssM Ha oro PinaHcoBuil HOMep TenedoHy, a00 TMOBITOMICHHIM
y MeceHxep, abo mosimomiieHHsM un Push-moBinomnennasm y MoOinmsHOMY 3aCTOCYHKY «izibanky, sximo iHmi
crocoOu He Oy/e OKpeMo 3a3HayveHi y BiAMOBiIHIH 3asBi-10T0BOPI.

[omosxenHs ab3aIiB MEPIIOTO i APYTOTO MBOTO 1. 3.17 HEe MOMHPIOIOTHCS Ha 3MIHY YMOB ITyOJIIYHOT YaCTHHU
Horosopy (ITy6umiunoi mponosutii/IKBO), iximiitoBany bankoM y mopsaky, nependadesomy ymoBamu JIKBO
(po3nin 3 wactunum 11 IKBO).

YMOBU JIOTOBOpY, SIKUM TependadaeTbcsl HagaHHia bankom ¢inaHcoBoi mocnmyru y Burisany Kpeauty B
mexax KpemmtHoro mimity Ha IloTouHomy paxynky/Kpemuty «izi posctpoukay/Kpemuty «izi oroara
yactTuHaMu»/Kpeauty «izi rporri»/JloroBopy npo HagaHHs nociuyru «izi pedinancy (m.2 4. 1 cr. 4 3akoHy
VYxpaian «[Ipo ¢inancoBi mociayru Ta (iHAaHCOBI KOMMaHii»), mpo mpaBo banka 30inbmyBaT (pikcoBany
TIPOIIEHTHY CTaBKY, 3MIHIOBATH IOPSIOK PO3PaXyHKY 3MIHIOBAHOI MPOIEHTHOI CTAaBKH, 30UIBIIYBaTH IHIII
rutatexi abo BBOAWTH HOBI TUTATEXi 3a TaKUM JOTOBOPOM 0e3 muchMoOBOiI 3romu KiieHTa sIK cliokuBava €
HikueMHUMH. [TosiokeHHS 1OTO a03ally HE IMOIIMPIETHCS HA YMOBHU JIOTOBOPY MO0 30UIBIICHHS PO3MIPY
MPOIIEHTHOT CTaBKKM abo0 IHIIMX IJATeXIB y pa3i mopymieHHs Kili€eHToM yMOB Takoro JOroBOpY, SIKIIO TaKi
YMOBH 1 pO3Mip 301JIbIIICHHAS TIepe0aueHi TAKHUM JIOTOBOPOM.

3MiHa IHIIMX YMOB JIOTOBOpYy Npo HagaHHsS bankom Kiienty ¢inancoBoi mocmyru y Burisiai Kpemuty B
mexxax KpemumtHoro mimity Ha [lorouHomy paxyHky/Kpenuty «izi po3ctpouka»/Kpeauty «izi omuata
gactuHammy/Kpenuty «izi rpomri»/ Kpemuty «izi pedinanc» moxiuBa Tinbku 3a 3romoro CropiH. YMoBa
TaKOT'0 JJOrOBOPY MPO MOXKJIMBICTh BHECEHHS JI0 JIOTOBOPY 3MiH B OTHOCTOPOHHBOMY MOPSIKY € HIKUEMHOIO.

[MponosxeHHst CTpOKYy KopucTyBaHHS Kpemutom (KpiM KpeauTyBaHHS paxyHKy KiieHta abo kpeauTHOL
JiHIi, SKa HAZA€TbCs OAHKOM) 3IIHCHIOETBCS BUKIIIOYHO IUIIXOM YKIAACHHS JOJaTKOBOTO JIOTOBOPY 3a
JoMoBJIeHicTI0O CTOpiH.

JloropopoM He mnepenbauaeThcs s KimieHta 000B’SA30K cIiaTH OyAb-fKHMX ILIATEXKIB, BIIIIKOIYBaHb,
HEYCTOMKH 3a peai3allilo HUM TpaBa Ha BIJIMOBY BiJI JIOTOBOPY, IIPEIMETOM SIKOTO € HAJaHHS HOMY (QiHaHCOBOT
nocinyru 3 HaganHs Kpeawty, abo 3a mocTpokoBe posipBaHHs (iHiLiOBaHHS JOCTPOKOBOTO PO3ipBaHHS)
KitieHTOM Takoro I0roBopy, a TAKOXK CTATHEHHS TaKUX TUIATEXKIB, BiIIIKOTYBaHHS, HEYCTOWKH.

Po3snin 4. Illopsinok 3MiHu npouneHTHOI cTaBku Ta Tapugis

4.1. Tepenik [ocnyr, mo HagawoThes baHkom, Ta iX BapTICTh MOXKYTh OyTH 3MiHEHI BiJIIOBIJTHO JIO YMOB,
BusHadeHnx JIKBO, Ta y BHNajKy NpUHHSTTS YIOBHOB)KEHHM opraHoM baHky BiamoBimHoro pimenss. [Ipo
iHiniroBaHHs 3MiHK Tapudis (30kpema 3MeHIIeHHS 00CsATy TOCIYT, 0 HajgaroThes bankom), bank moBinomisie
KitienTiB Y3romkeHUMH KaHaIaMH 3B’ SI3Ky/KaHalaMU JMCTaHIIHHOTO eJIEKTPOHHOTO 00cayropyBanus CucremMu
JIUCTAHIIIMHOrO 00CIYyroBYBaHHS B MOPSIKY, epeadadeHoMy B uM posaiiom JIKBO.

4.2. Nopsanok 3minu Tapudis 3a [locayramu banky (B ToMy uHciii npoueHTHOi cTaBku 3a Kpenurom
Ta HecankunionoBanum oBepapadrom), Ta Tapudis 3a Binnoinnow [Mocyrow 3 po3cTpoYKH IIaTeKiB:
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4.2.1.bank mnoBinomasie KiientiB mpo 3miny TapudiB muisxom HamnpapjieHHsS T[OBIIOMJICHHS B
MoOinpHHI 3aCTOCYHOK «izibank» y cmoci0, 1o 1ae 3MOry BCTAaHOBUTH JaTy HAlpaBCHHS MOBIIOMJICHHS
KitienTOBI, Ta NMUIAXOM PO3MIIICHHS BiJIIOBIIHOTO OTOJIOIIEHHS MPO 3MiHM Ha iH(OpPMAIiHHUX CTEHJaX, IO
3HAXOMAThCA y MpuMilieHHAX banky Ta/abo nHa Caiiti baHky, Ta/abo HaxiciaanHsg iH(opmamii mpo 3MiHH
3aco0aMu TIOMITOBOTO 3B’S3KY, Ta/a00 TEKCTOBHM IIOBIJOMJICHHSIM B €JEKTPOHHOMY BUTIAAI Ha DiHaHCOBHU
HoMmep Tenedony KimieHnTa y cnocid, mo Jae 3Mory BCTaHOBUTH JIaTy HamnpaBieHHs moBigomiieHHs KiieHTOBI. a
HoBoro/3mineHoro tekcty Tapudis - na Caiiti banky Ta/a60 Ha iHdopMamiiHUX CTEHAAX, IO 3HAXOIATHCS Y
npuMinieHHsX baHky.

4.2.2.Y pa3si iHinitoBanas bankom 3minu TapudiB B 0ik 3MeHIIeHHsI BapTocTi mocayr banky (30kpema
BignoBigHoo [locmyroio 3 po3cTpouku miarexis), bank mosimomisie KiieHTiB mpo Taky 3MiHy y cmocid
BKazaHWi B MyHKTI 4.2.1, a HOBHil po3Mmip TapudiB BBaxkaeTbcs moromkeHuM KirieHTOM ¢akToM ImiAnmrMcaHHs
nmoroBopy mpo BiamosigHy Ilocmyry. IloromkenHs (akmenT) MiATBEPIKYETHCS MPOJOBKEHHSIM KOPHCTYBaHHS
[Tocnyroro banky, Ta He moTpeOye MOIATKOBOTO MOTOHKEHHS B MUCHMOBIH (GopMi (YKIagaHHS AOTOBOPY MPO
BHECEHHS 3MiH [0 BiMOBiAHOI 3asBH-AOTOBOPY NPO HaAaHHS mochyr). B Takomy pasi TepMiH iHQOpMyBaHHS
Kirienra mipo 3miau cTaHoBHTH 10 (IecsaTh) KaleHIapHUX THIB.

4.2.3.Y pa3i ininitoBanHs bankom 3minm TapudiB B 0ik 30libmeHHst Baprocti mocayr banky, bank
3000B’s13aHui ToBiomMuTH Tpo e Kiienta He mizHime Hik 3a 30 (TpUALSTH) KaJCHIAPHHUX IHIB JIO JaTH
BITPOBaKEHHS HOBOTO po3Mipy Tapudis y crocid BkazaHuii B myHKTi 4.2.1.

4.2.4.Y pasi inimiroBanHs bankom 3minu Tapu¢is 3a Ilaatisknumm kapTkamu, baHk 3000B’s3aHMiA
noBiiomutH 1ipo 1ie Kiienta He misnime Hik 3a 30 (TPUALATH) KaJCHAAPHUX AHIB 0 JaTH BIPOBAHKCHHS
HOBOTO po3Mipy Tapudis y croci0, Bkazanuii B myHKTi 4.2.1.

4.2.5.3a kpegurHumu [locayramu banky, 3oxkpema 3a Ilocayramu 3 po3cTpouku miarexis, [lociayroio
«izi rpowi», [ocayroio «izi pedinancy», aie pikcoBana craBka. @ikcoBaHa NPOICHTHA CTAaBKa € HE3MIHHOIO
MPOTATOM yChoro cTpoky KpeautHoro aorosopy. BcraHoBneHuid 10roBopoM po3Mmip (hikCOBaHOI MPOIIEHTHOI
CTaBKH HE MOKe OyTH 301IbIIeHO BaHKOM B OJHOCTOPOHHBEOMY MTOPSIAKY.

4.2.6.5lxm0 iHIIE HE BCTAHOBJIICHO 3aKOHOJABCTBOM, Y pa3l 3aCTOCYBaHHS 3MiHIOBAHOI MPOIEHTHOL
cTaBKH baHk caMOCTIliHO, 3 BU3HAYCHOIO Y KPEAUTHOMY JOTOBOPI MEPIOAUYHICTIO, Ma€ MPaBo 301IbIIyBaTH Ta
3000B's13aHUI 3MEHIIYBAaTH MIPOLEHTHY CTAaBKY BIAIOBIIHO 1O YMOB 1 B MOPSAAKY, BCTaHOBIEHUMH KpennTHum
JIOTOBOPOM Ta BiamoBinHO 10 BuMor LluBineHOro kozekcy Ykpainum Ta 3akoHy Ykpainu «IIpo cnoxusue
kpeautyBaHHs». [Ipu mpomy banmk muceMoBo moBimomisie KitieHTa/mo3uyanbHHMKA, MOPYYHTENIS Ta IHIIMX
3000B’s13aHUX 32 KpeauTHUM TOTOBOpPOM OCIO PO 3MiHY CTaBKM HE Mi3HINI SK 32 15 KajleHJapHHUX THIB 110
JIaTH, 3 SKOI 3aCTOCOBYBAaTHUMEThCsI HOBa cTaBka. Skimo Kiient He 3roguumii 3 HoBuMu Tapudamu, npo siki BiH
OyB IMOBIIOMJICHHH y BCTaHOBIIEHOMY Y LIbOMY PO3iIi MOPSAKY, BiH 3000B’s13aHui He mizHime 10 (mecsTy)
KaJCHAApHHUX JHIB MICJIsi OTPUMAaHHS MOBIJIOMIICHHS Ta PO3MIIICHHSI OTOJIONICHHS, aje B OyIb-sIKOMY BUIAJKy
JI0 JaTH, 3 SIKOi 3aCTOCOBYBATUMYThCS 3MiHH, ITOBIIOMUTH NIPO 1ie baHk MUIIXOM HaJaHHs MMCHMOBOI 3asBU PO
Hesrofy 3i 3miHoto Tapudis 3a [locnyroro banky.

4.2.7.Y Bunanky orpumanHs bankom Bing KiieHTa mucbMOBOi 3asiBU Mpo 3akpuTTsA [10TOYHOrO paxyHKy 3
TUTATDKHOKO KapTKOIO 3 JIATH BIPOBaKeHHS HOoBUX Tapuis, mis JloroBopy micns BukoHaHHS KitieHTOM B3STHX
Ha cebe 3a JloroBopom 3000B’s13aHb NPUNUHSIETHCS 3 HACHIAKAMH, BU3HAYCHUMH I10JI0KEHHAMH [loroBopy.

4.2.8..Heorpumanust bankom Bin Kitienta y nmucbMoBil Gopmi akienty 3MmiH 0 ykiajaeHux JloroBopy mnpo
BcTaHoBIeHHst KpenuTHOTO Nimity, JloroBopy npo oopMIIeHHS «iZi po3CTpOUKU», JloroBopy npo odopMIleHHs
«izi omaTa yacTMHaMu», JloroBopy mpo HamaHHS IMOCIYTH «izi Tpoiriy», JloroBopy mpo HalaHHS MMOCIYTH «iZi
pedinancy moao 30uUTbIICHHS (DiKCOBaHOI MPOIEHTHOI CTAaBKH, 3MIiHH TOPSIKY PO3pPaxyHKY 3MiHIOBaHOI
MPOIIEHTHOT CTAaBKH, 30UIBIIEHHS 1HIIUX IUIATEXiB a00 BBEJICHHS HOBHX IUIATEXKIB Ta HEOTPUMAHHS HE3TOJH Y
NUCBMOBIH (opmi TsArHE Hacmigku, nepeadadeni m. 3.6 posminy 3 wactuau 11 JKBO ans Bumaaky Hesroau
KitienTa.

4.3. Ilopsaaok 3MiHM POUEHTHOI cTaBKH 3a Bkaagamu:

4.3.1. YV Bumaaxy 3MiHU KOH IOHKTYpH PHHKY, 3MiHM 00mikoBoi ctaBku HBY, bank mae mpaBo iHiuiroBatu
3MiHYy PO3Mipy MPOLEHTHOI CTaBKH 32 3asBOI0-A0rOBOPOM OaHKIBCHKOTO BKJIaLy (IE€MO3UTY).

4.3.2. Tlopsiaok 3MiHM IIPOIICHTHOI cTaBkY A BriaaaiB Ha BuMory «zanachka» ta «I[1J1I»:

4.3.3. Y pa3i iHilifOBaHHS 3MiHH PO3MIipy MPOIEHTHOI CTABKH B 01K 30UIBIIIEHHS - HOBHI PO3MIp MPOIIEHTHOT
CTaBKM BBaXa€Tbcsl noromkeHnM Bruagnukom (KiienTom) dakToMm miAnucaHHS AOTOBOPY HPO BiANOBIIHY
Hocnyry. TToromkenHs (aKIeNT) MiATBEPIKYETCS MTPOJAOBKEHHIM KoprcTyBaHHs [lociyroro banky B Takomy
pasi TepMiH iHpopmyBanHs KirieHTa po 3MiHu cTaHOBUTH 10 (IeCsATh) KaJCHIAPHUX JHIB.

4.3.4. Y Bunanxy iHiLitOBaHHS 3MiHH pO3MIpYy NMPOLEHTHOI CTaBKH B OiK 3MeHIIeHHs, baHk moBizomIsie mpo
ne BxnagHuka He mizHime, Hix 3a 30 (TpUALSTH) KaICHJAPHUX JTHIB 10 JATH BIIPOBA/HKEHHS HOBOTO PO3MIipy
MPOIICHTHOI CTaBKH, INMUIAXOM HAIpaBJICHHS BiIITOBITHOTO IOBIAOMIICHHS y TarepoBii ¢opmi (ITOMTOBAM
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3B’SI3KOM),_ a00 y (opMi €IEKTPOHHOI'O JOKyMEHTa, abo 3a gomomoror Push-mosigomieHHs y MoOiasHOMY
3aCTOCYHKY «izibank», 3a BuOopom banky (y cmocid, 10 Ja€e 3MOry BCTAHOBHMTH JaTy HallpaBJCHHS
TTOB1IOMJICHHS).

4.3.4.1. Tlpu 1pOMy, HOBHI PO3MIp MPOLICHTIB 3aCTOCOBYETHCSA IO BKJAiB, BHECCHHMX 0 3MCHILICHHS
/301ITBIIIEHHS TIPOIICHTIB 3 THS, HACTYITHOTO 3a 3MiHOIO Ta/abo0 3 THA, BKa3aHOTO B IMMOBIJOMJIEHHI ITPO 3MiHY.

4.3.5. Tlopsitok 3MiHM TPOIICHTHOI CTaBKH JUIA BKJIaaiB CTPOKOBUX «izi 1emo3uT:

4.3.5.1. bank MOXe 3MIHUTH NPOLEHTHY CTaBKy [ BximamiB, cTpoK po3MilleHHs SIKHX 3a 3asBOO-
JIOTOBOPOM OaHKIBCHKOTO Brimamy (memo3uTy) 3akiHumBCS, Ta BKkiam mpooHTyeThCs.

4.3.5.2. TIpoueHTHI CTaBKH, MO JiF0Th B BaHKy s MPOJOHTOBaHWX BKJIAMIIB, MyOmikyroThcs Ha CaiiTi
banky, JlenaiHroBiii cTOpiHLI Ta PO3MILIYIOTHCS Y BiaAiNeHHAX baHKy, a Takok MOXKYTh 3a pimeHHsM baHky
HaJICHJIAaTHCh BKiaHuKy.

4.3.6. VY pa3i iHiliOBaHHS 3MiHU PO3MIpy MPOIEHTHOT CTABKU B OiK 301IbIICHHS - HOBUH PO3MIip MPOIIEHTHOT
craBku ans Brknamy KiienTa, skuii mpOJOHTYeThCS HA HOBHM CTPOK, BBaXKAE€THCS MOTOMKEHMM BKiagHUKOM
(Knientom) ¢aktoM minmucanHs noroBopy mpo BiamosimHy [locmyry. B Takomy pasi ctpok iHhopMyBaHHS
Kirienra mipo 3miau cTaHoBHTH 10 (IecsaTh) KaleHIapHUX THIB.

4.3.7. Y BUMaAKy iHiLiIOBaHHs 3MiHH PO3MIpY MPOLEHTHOI CTaBKH B OiK 3MEHIIEHHs, baHK MOBiJOMIISIE TTPO
ue Bxiagnuka He misHime, Hixk 3a 30 (TpUAUATh) KaJeHOAPHUX THIB 0 AAaTH BIPOBAIKCHHS HOBOT'O PO3MIpY
MIPOIEHTHOI cTaBku (s Bkmamy, mo Moke OyTH TPOJIOHTOBAaHWM, NUISIXOM HANpaBiIeHHS BiAMOBITHOTO
TIOBIIOMJICHHSI Y TarepoBii (opMi (MOMTOBUM 3B’SI3KOM) abo y (opMi eIeKTpOHHOTO IOKyMeHTa abo 3a
noromoror Push-moBigomiienHs y MoOUIBHOMY 3aCTOCYHKY «izibank», 3a Bubopom banky (y cmoci0, mo jae
3MOTY BCTAHOBWTH ATy HalpaBieHHA IMOBIIOMICHHs). Y pasi Hesromu KirieHTa 3 HOBUM 3alpONOHOBAHHM
pO3MipoM TMpoleHTHOI cTaBku, KiieHT Mae mpaBo 3akpuTh Bruran (oTpumarw Ticis 3aKiHYEHHS CTPOKY
PO3MIIIICHHS) Ha [ilOYii CTaBI{i, BiIMOBHBIIMCH BiJ HACTYNMHOI MposioHTramii Bkiagy Ha HOBHH CTpOK 3
OHOBJICHOIO CTaBKOIO.

4.4. Hopanok 3minu Tapudis 3a [ocayromwo «izitradey:

4.4.1. V punajaky BcTaHOBIeHHs1 HOBUX Tapudis, bank (/lenosutapHa ycraHoBa) 3000B’s13aHHI 03HAHOMUTH
Kiienra 3a 30 nmHiB 40 JaTH iX BBEJACHHS B [Iil0 IIISIXOM HANpaBJCHHS MOBIIOMJICHHS B MOoOiNBHOMY
3aCTOCYHKY  «izibank», iHmUMH  VY3rOKEHUMH KaHAJIaMW 3B A3Ky/IUCTAHIIIHHOTO  E€IEKTPOHHOTO
obcayroByBaHHs CHCTeMH MHUCTAaHIIIHOTO OOCTyroByBaHHS (y cIocid, IO a€ 3MOTY BCTaHOBUTH ATy
HanpaBJICHHs TIOBIZIOMJICHHS), & TAKOX LUIAXOM omnpuiroaHeHHs Tapugis [lemo3urapHoi ycTaHOBH B MicCIsiX
oOciyroByBanHss KuiientiB /[lemozutapHoi ycTaHOBH Ta/ab0 wnusixoM omnpwiogHeHHs Ha Caiiti baHky
https://www.tascombank.ua/.

Po3nin 5. Inmi ymoBn

5.1. BaHk He Hece BiIIOBIIAIBHOCTI B KOH(JIIKTHUX CHUTYaIlisIX, [0 BUHUKAIOTh BHACIIJOK HEBHKOHAHHS
Knientom J[loroBopy, a TakoX BHACHiOK NPHYUH, L0 3HAXOIAThCA Mo3a cdeporo KOHTposo baHnky,
BKJIIOYAIOYM BiAMOBY TpeThoi ocobu mpuiiHsatu Kaptky mist mpoBexenHs: Omnepauii, a Takoxx Oyapb—siKi aBapii,
3001 a0 nepeboi B 00CIyroByBaHHI MPOrpaMHUX Ta/a00 TEXHIYHUX 3aCO0IB.

5.2. bank He Hece BimmoBimampHOCTI mepen KitieHTOM 3a BimIIKOMyBaHHS OyAb-SKHX BHTpAT Ta 30UTKIB,
MOpalbHOI MKOAM a00 HEe OTPUMaHMX AOXONiB (YMyLIEHOI BUTOAM), IO MOXYTh BHHHUKHYTH BHACIiIOK
po3kpurts bankom indopmarii, y ToMy uwncii, OaHKIBCBKOI TaeMHHII, KOMEPI[IHHOI TaeMHUIl, TAaEMHHIII
HaJlaBayva IUTaTHKHUX MOCIYT, TAEMHUII (hPiHAaHCOBOTO MOHITOpHHTY Moo KirieHTta Ta #ioro Oneparii, a TaKox
yepe3 BiaMoBY banky Bin HamaHHs mociyr 3a JloroBopom, 3ynuHenHst bankom Omnepaiii 3a Paxynkom Kiienra
a00 BIZIMOBH Bijl X IMPOBEICHHS, SKIIO Taki aii Oyyi0 BuMHEHO BaHKOM BiAMOBIAHO 10 BUMOI 3aKOHOJAaBCTBA
ta/abo ymoB JloroBopy, abo sikio baHk AisB BiIIOBIIHO 110 3roau/mo3Bony KiieHTa Ha po3KpHTTs/iepenaqy
iHpopMarii.

5.3. V Bumaznky Oe3roTiBKOBOro mnepepaxyBaHHs KiieHTOM TpomioBMX KOWITIB 3 I1HIIMX (iHAHCOBUX
yCTaHOB a00 BIJJIJICHb TOMITOBOTO 3B’s3KYy (DiHAHCOBI PU3WKH, IOB’S3aHI 3 MOXJIHMBOI 3aTPHMKOIO B
HaJXOKEHHI WX KomTiB Ha PaxyHok He 3 BuHM banky, npuiiMae Ha cebe Kmient. KmieHT moromxyerscs 3
TUM, 110 baHk He Mae MOXIJIMBOCTI KOHTPOIIOBATH a00 PEryiIOBaTH MWIBUAKICTh HAAXOHKEHHS KOLITIB 3 1HIINX
opranizariit abo BILTUBATH Ha pO3MIpH KOMICITHUX BUHArOpO/I, IO CTATYIOTHCS 3a IepeKa3 KOIITIB.

5.4. KiieHT miATBEp/KYE, MO BiH PO3YMIE Ta MOTOJIKYETHCS 3 THM, IO Y BUMAJAKY 3MiHM baHkoMm HOMepy
[lorouHoro paxyHky, bank Oyzae 3miificHIOBaTH 3apaxyBaHHS Ha HHOT'O T'POLIOBMX KOIITIB 1 B TUX BHIIAJKaXx,
KOJIM TPOIIOBI KOIITH OyyTh HaiXoauTH B baHk 13 BKa3iBKOIO Ha X 3apaxyBaHHSI 3a MOMEPEHIMU PEKBI3HTAMH
(HOMepom) PaxyHky.

5.5. um KitieHT mOTomKy€eThCs 3 TUM, I110:
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5.5.1.JIis1 3amobiraHHs pHU3MKy HECAHKIIIOHOBAHOTO BHKOPHMCTaHHA MOOITBHOTO 3aCTOCYHKY «izibanky»
ta/abo Kaptku ado IMIH—koxy TpetiMu ocobamu baHk Mae mpaBo, ajie He 3000B’sI3aHUM, HA BIACHUN PO3CY.
3niicanty brokyBanus KapTtku a6o moBHICTIO MpUOMHMATH ii [if0, 3aCTOCYBaBLIM Ul ILOTO BCi HEOOXiIHI
3aX0H (IaTH PO3MOPSIKEHHS PO BIUTYYeHHS KapTku 3a mipen’ SBIICHHSM);

5.5.2.Biacrymienns KiieHToM mpaBa BUMOTH TOBEPHEHHS TPOIIOBHX KOIITIB, SKi OOJIKOBYIOThCS Ha
[ToTounux paxyHKax, 3a00pOHEHO.

5.6. Kuient nopyuae banky, y BUmaaxy skmio mpaBa BUMoru 3a JloroBopom Binctymieni bankom Tpetiii
0co00i, mepexa3zyBaTy KOIITH, 110 HATXOAATh Ha [10TOYHI paxyHKH, HA KOPUCTH TPETHOI 0COOH, SIKIH BiICTYIUICHI
BUIIIEBKA3aHI MIpaBa BIMOTH, &)X 10 BUKOHaHHS KIi€eHTOM CBOiX 3000B’S3aHb Ha SIKUX 3aCHOBaHI BIACTYIUICHI
npaBa BuMoru. Llum Kiient nagae npaBo Ha cknamanss IlnaTixHoi iHCTpYKUii oTpuMyBadeM Ta CHHCAHHS
KomTiB 3 [IoTOYHHUX paxyHKiB.

5.7. KiienT moBigomiieHu#, po3ymie Ta moromxyerses 3 TuM, o He Bci TCII moxyTs npuitmatn Kaprtkw,
BunyieHi bankom, i mo [TnarixkHi cucremMu Ta/abo iHIN KpEeIUTHI OpraHizallii MOXYTh BBOJUTH OOMEKEHHS
monao cym Ormeparliif, ski 3IHCHIOIOTbCS 3 BUKOPUCTaHHSIM KapTku, i BCTAHOBIIOBATH CBOI KOMICIiliHI
BHHArOpOJIH BiJIHOCHO TIOCIYT, IO HAIAIOTHCS 3 BUKOPUCTaHHSIM KapTkw.

5.8. KopuctyBau Hagae no3Bin banky Ha 0OpoOKy Oro mepcoHalbHUX JaHWX, HA BU3HAYEHHS HA BIACHUU
poscyn baHKy moOpsaxKy AOCTymy TpeTix ocid 40 mepcoHanbHHMX JaHux KopucryBaya, a TakoX Ha Aii 1I0I0
HaJaHHA YaCTKOBOTO a00 MOBHOTO IpaBa OOPOOKH IMX MEPCOHANBHUX NAaHUX IHIINM Cy0’ €KTaM BimHOCHH (B
TOMY YHCJi 1HO36MHHM), TIOB’SI3aHUX i3 MMEPCOHAIILHUMH NaHWUMH, B 00Cs31, BU3HAUEHOMY Ha BIACHHHA PO3CY.
baHky, BIiANOBIAHO 10 MeTH, CHOPMYJIHLOBAHOI B 3aKOHOJABCTBI, IOJOXKCHHSIX, YCTAHOBYMX YU IHIIUX
JIOKyMEHTaX, sIKi peryiroloTh HisUTbHICTH baHky s mineit: HamanHs bankoM OaHKIBCHKHX, (piHAHCOBUX Ta
IHMUX mocayr (KpiM mociayr y cdepi cTpaxyBaHHS), a TaKOXX 3AiHCHEHHS baHKOM IHINOI MisITBHOCTI Y
BIJIMOBIAHOCTI 70 BUMOT' Ta B MOPSAKY, BH3HAYCHOMY 3aKOHOJABCTBOM, 30KpeMa alie He OOMEXKYIOYHCH,
BUKOHAaHHAM 3000B’SI3aHHS IOJ0 iAeHTU(IKaIil/Bepudikalii/HaaeKHOT NepeBipKH KIIIE€HTIB, OMPIIIOAHECHHS
(ToBimoMIIeHHS) pe3yIbTaTiB YUacTi B po3irpaliax Ta akmisx baHky.

5.9.KiieHT migTBEpIKYE, MIO:

a) 3roja Ha OOpoOKy HOro mepcoHANBPHUX AAHWUX HAAAETbCSI 3 MOMEHTY MiJNHCaHHs JaHOi 3roIu Ha
BECh CTPOK 30epiraHHs baHKOM BiJMOBIIHMX KaTeropiil JOKYMEHTiB/iHQoOpMarii, BAZHAYEHUH BiATIOBITHO 10
3aKOHOJIABCTBA, MiCJIsI NPUNMHEHHS paBoBigHOCHH Mixk KopuctyBauem ta bankowm;

0) Iligmucanusm 3asBuU-mIOTOBOpY Ha ykiamanHs JloroBopy KilieHT TakoX MIiATBEPIKYE CBOE
03HAOMJICHHSI Y THCHMOBIH (QOpMi 31 CBOIMH IMpaBaMH SIK Cy0’€KTa MEPCOHANBHUX JaHUX, BHU3HAYEHUMH
3akoHOM Ykpainu «lIpo 3aXuCT mepcoHaNbHUX JAaHUX», METOIO 300py AaHUX Ta 0cO0aMH, SIKUM NEepeNatoThCs
HOro TepcoHabHI aHi, CKJIaJIOM Ta 3MICTOM 3i0paHUX NEePCOHATBHUX JaHHX, a TAKOXK 3 TUM (DaKTOM, 1110 HOTO
MEPCOHAJIBbHI JJaH1 BKJIIOYEHI 10 0a3u nepcoHalbHUX JaHuX «KilieHTH», BOJOAUIBIEM SIKOT € baHk Ta, y 3B’ 13Ky
3 nuM, KitieHT He moTpedye MoAanbuIoro OKpeMOro MMCHMOBOTO TTOBIIOMIICHHS PO 3a3HAYEH] y IbOMY ITyHKTI
JKBO obcraBuHM,

B) bankom iiomy Oyrna Hajmana y crnoci0, nependauenuit 3akonom Ykpainu «[Ipo ¢iHaHcoBi mociyru Ta
¢inancoBi kommanii», a Kiienrom oTpuMaHa 10 ykiaaeHHs (IiANMCAaHHS) BiANOBITHOT 3asBH-IOTOBOPY
iHpopMalis, BU3HAUEHa CT. 7 3ragaHoro 3akoHy, B 00cs3i, HEOOXiTHOMY Ta JOCTATHBOMY JUISl MPHUHHATTS
KitienTom cBiomoro pimeHHsI po oTpuMaHHA Bij baHky ¢iHaHCOBOI mociyTH, mepemadavyeHoi BiIMOBIIHUM
JIOTOBOPOM TIpO HaJlaHHs (iHAHCOBOI MOCTYTH, a00 PO BiAMOBY BiJ 1 OTpUMaHHS, a TakoX, o BiH (KitieHT)
o3HailoMuBCs 13 HagaHow bankom iHpopMarli€to, B TOMy YHCIi iHPOPMAIII€I0 PO YMOBH Ta MOPSIOK HAJTaHHS
bankom 3a3HaveHOi (hiHAHCOBOI MOCIYTH, BpaxyBaB BJAaCHI MOMKJIMBOCTI IOJ0 BHKOHAHHS B3ATHX Ha ce0e
3000B’sA3aHb y 3B’S3KY 3 i OTpMMaHHSIM, Ta Ha MOMEHT yKJIaJaHHS JOTOBOPY HE Ma€ He3’sICOBAaHUX NHUTaHb
070 TepeadayeHoi cT. 7 3a3HaueHoro 3akoHy iHdopmaiii nmpo bank sik HamaBaya (piHAHCOBOI MOCIYrH Ta
110710 YMOB 11 HaJlaHHS, 1 AOTOBIP YKJIAJAETHCS HA TUX CAMUX YMOBaX, 5IKi Oynu noBigomiieHi bankowm.

Kiient migrBepikye, mo BkazaHa iHdopwMarris Oyna Hagana KiieHTy y moBHOMY o0cs3i. KimieHT po3ymie
3MicT BKa3aHoi iH(opMmarii Ta migreepmxye Gakt HanexxHoro i HajpanHs Kiienty bankom.

5.10. V Bumaaxy BUHUKHEHHS MPOCTpoyeHoi 3aboproBanocti KiieHTa, ocTaHHii Takox Hajgae 3rogy banky
(itoro ynoBHoBaxxeHUM oco0am) iHpopmyBatu KirienTa (y BUnajKy BAHHKHEHHSI IPOCTPOYEHOT 3a00proBaHoCTi
1 Oyap—siKuX TpeTix ocib), 30kpeMa, Ta/abo TpeTixX 0cid, 3 ypaxyBaHHIM BUKOHAHHS MPUIKCIB 3aKOHY YKpaiHu
«IIpo cnoxuBYe KpeOUTYBaHHSM», MPO CTaH PaxyHKiB, NpO (aKTH HEBUKOHAaHHsS 3000B’s3aHb 3a JloroBOpOM,
Ipo cTaH O0OCIYrOBYBaHHS Ta po3Mip 3a0oproBaHocTi 3a JJoroBopoM, mMpo CTPOKM Ta YMOBHU MOTAIICHHS TaKoi
3a00proBaHOCTI, MPO CTPOKH 3JIHCHEHHS YeproBHX IUIATEXIB Ta Tpo OyAb—IKy iHIIY iH(OpMaIito, M0
CTOCYEThCsl OaHKIBCHKHMX Ta IHIIMX TOCIYT Ta YMOB JloroBopy Ta/ab0 OyAb—sSKHX IHIIHMX JIOTOBOPIB, HMUISXOM
HanpaBJICHHsI BiMOBITHUX TOBIAOMIIEHb OyIb—SIKHUMHU 3ac00aMH 3B’S3KY, 30KpeMa, ajie He BUKIIOYHO, TOIITO0
(B TOMy YHCJIi €JIEKTPOHHOIO IOIITOK) Ta/ab0 3a 1HIIO aApecoro, Mpo Ky KilieHT mUchbMOBO MOBiTOMHB baHk
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mpu 3MIiHI ajgpecH, Ta/abo Ha HoMep MoOuIbHOro Tteiedony KirieHta Ta/abo VY3romkeHUMH KaHajJaMH
3B’SI3KY/AMCTAHIIIHOTO EIEKTPOHHOTO0 00cHyropyBaHHs CHCTEMH AHWCTAHINHOTO oOCiyroByBaHHs. KitieHT
Haznae banky 103Bin Ha po3kpuTTs bankom ingopmanii BigHocHo KiieHTa, 1m0 ckianae OaHKIBCHKY TAEMHUILIIO,
KOMEPLIHHY TAEMHHMIIO, TAEMHMIIO HaJaBava IUIATDKHUX IOCAYr, TAEMHHIIO (PIHAHCOBOTO MOHITOPHHIY
BIJIIOBITHO /IO 3aKOHONABCTBAa. KITI€HT TaKOXX MOTO/HKYETHCS 3 THUM, IIO JaHI YMOBH € iCTOTHUMH YMOBaMH
Horosopy, npu upomy KiieHT He Mae mpaBo 3MIHWTH, Bii3BaTH B OJAHOCTOPOHHBOMY IOPSAKY CBOIO 3rOAy,
3a3HaueHy B npomy nyHkTi JKBO. [lignucannsm 3asBu—noroBopy Ha ykiaganss JoroBopy KiieHT Takox
MiATBEPIIKYE, MO BiH MOTOMKYETHCSA 3 PEXUMOM BUKOpHCTaHHS iH(opmamii, 3a3Hadenoi y JAKbO ta nHamae
3roay Ha Te, o baHk Mae mpaBo mepeBipsATH HagaHi KiieHTOM moKyMeHTH Ta iH(OpMaIito i TPOBOIUTH Taki
nepeBipku. KiieHT ynoBHOBaxkye baHk 3B’s13yBaTHcs B 3pyuHuil 1yia banky wac 3 Oyap—siKumu ocobamu, y TOMy
gucii pobotomarem Kirienta Ta/abo kouTparentamu KitieHTa, UIsi TIepeBIpKHM Ta OTpUMaHHS OyIb—sIKOi
HeoOximHo1 iHpopMarii momo Kiienra.

5.11. KmieHT Takox Hazae baHKy m03Bin Ha BUTOTOBJIEHHS Ta 30epekeHHs (oTo3HIMKY Kitienta mig gac
oTpuMaHHs TacTukoBoi [lnartixuoi kapTtku (doro3niMok Kiienta 3 mokymenTtoM QoTokomii sKoro Oyim
nepenani yepe3 MoOiTbHHI 3aCTOCYHOK «izibanky») po3ropuyToro Ha mepiiiii CTOPIHIN/CTOPOHI/ PO3BOPOTI 110
MicCTHTB QoTorpadiro BIacCHUKA TOKYMEHTY.

KiienT Mae npaBo BiIMOBHUTHUCH BiJ oTorpadyBaHHs mia 4ac orpuManss [InaTikHoi KapTKH 3 JOKyMEHTOM,
dotokomii sikoro Oynu mepenani 4depe3 MoOunbHHI 3acTOCYHOK «izibanky, po3ropHyTMM Ha mepimii
CTOPIHII/CTOPOHI/ PO3BOPOTI IO MiCTUTH QoTorpadiro BIaCHUKA JOKYMEHTY. Y TakoMmy pasi bank mae mpaBo
BigmoBuTH KitieHTy y BinkpuTTi PaxyHky Ta BcTaHoBineHHi KpequTHoro miMity.

Po3nin 6. lorpumanns sumor FATCA

6.1. baHk minx yac 37ifiCHEHHS CBO€I MISTILHOCTI BXKHBA€E BCiX 3axofiB st morpuMmanas sumor FATCA ta
3apeectpoBanuii [lomaTkoBoro cinyx60t0 CILIA sk takwmii, 1m0 gotpumyerbess Bumor FATCA. JIns BUKOHaHHS
BuMor FATCA y BigrocuHax Ctopid 3a muM JloroBopom, baHk 3acTocoByBaTHMeE IOJNOXKEHHS, IependadeHi
FATCA ta/abo num [loroBopom, SKIIO iHIHMA MOPAAOK abo Tpolenypyd He mependadeHi 3akoHaMH abo
MIXKHAPOJHUMHU JIOTOBOpaMH Y KpaiHH.

6.2. Kuient mianucannsMm 3asBU-I0rOBOpY Ha yKiaganHs JloroBopy rapantye, mo KiieHT Ta ymoBHOBaXkeHi
ocobu Kiienrta Hamanu banky moBHy Ta TocToBipHY iH(OpMaIltito, foctatHio st Hanesxxroi nepeBipku Kirienra
(ynoBHoBaxxeHoi ocoou Kiienra), Ta nposeaenns FATCA - inenTudikarii.

6.3. KiieHT 3000B’s13aH1H HaJaBaTH Ta 3a0€3MEYUTH HaJaHHS YIIOBHOBaKCHUMH 0CO0aMHu Ha BUMOTY baHKy
iH(opMaIlito Ta TOKYMEHTH, 110 CTOCYIOThCs iX [logaTkoBOTO CTaTyCy, y TOMY YHCII 3allOBHEHI BiIIOBiTHO /10
BuMmor [lomatkoBoi ciyx6u CLUA ¢dopmu W-8 abo W-9. Kiient 30008’ s3anuii Heraiino indopmysatu bank
npo 3miHy cBoro IlomatkoBoro crarycy Ta IlomaTkoBOro crarycy YHOBHOBa)keHHX 0ci0. Y pasi HaOyTTs
Kiientom crarycy nogatkosoro pesujaenta CIIA, Kiient 30008’ s13anuit Heraitno nagatu 10 banky dpopmy W-
9 i3 3a3HayeHHsM igeHTH]ikaumiiHoro Homepa miarHuka momatkie CIHA (TIN). VYV pasi HaOyTTs
YIOBHOBOXCHUMHU 0co0amu craTycy mnomaTtkoBoro pesujaenra CIIIA, Kiient 3000B’s3aHuii 3a0e3MeUUTH
HeraliHe HajaHHs 70 baHky 1My ocobamu dopmu W-9 i3 3a3HaUeHHsSIM peecTpaliiHoro Homepa 00TiKOBOT
KapTKW IUIATHUKA MONATKIB Ta ineHTH]ikamiitHoro Homepa tuiatHuka moxatkie CILIA (TIN). Ha BuxonaHHs
poro myHKTy JloroBopy, KitienT 30008’ s13aHwmit iHGOpMyBaTH YIIOBHOBaXKEHUX OCI0 MPO HEOOXITHICTH ITOAaHHS
no baHky Bcix BuIle3a3HaueHUX JOKyMEHTiB. KilleHT rapaHTye Ta Hece mepeadadeHy JOroBOPOM
BiJIMIOBIIaIbHICTD Y BUMAJIKY BiJICYTHOCTI/HEHAJIEKHOTO TTOBIIOMIIEHHS! YIIOBHOBaKEHUMHU ocobamu baHKy 1po
ix [lomaTkoBuU# craTyc Ta/abo HE MOJAHHA TAKUMH 0CO0aMHM JOKYMEHTIB, nependaueHux JJoropopom.

6.4. Iinnucanusm Kiientom 3asBu-moroBopy Ha yknmaganHs JloroBopy, KiieHT Ta #oro ynoBHOBaXKeHi
ocobu HanmaroTh baHky Oe3BinKIMYHY Ta OE3yMOBHY 3rojy 3JIHCHIOBATH PO3KPHUTTS OaHKIBCHKOI TAEMHUIII,
TAEMHUIIl HajaBaya IUIATDKHAX IIOCIYT, Ta€MHHII (iHAHCOBOTO MOHITOPHMHIY, Iepenady Ta PO3KPHTTS
NEPCOHANBPHUX JIaHUX, a TaKOX PO3KPUTTS iHIIOI KOoH(pimeHHiHHOI iHpopMarii 3a [loroBopoM 3 MeToO
BukoHaHHs bankoM Bumor FATCA, 30kpema, y TakKux BUTIAIKAX:

- noxatkoBoMmy ynpasiinHio CIIA mpu HanaHHI 3BITHOCTI B OPSIKY Ta o0csarax, BusHaueHux FATCA,

- ocobam, mo OepyTb ydacTb B mepekasi kowmTiB Ha PaxyHku a®o 3 PaxyHkiB (Hampukian, OaHkam-
KOPECIIOHACHTaM,

- IUIaTDKHHAM CHCTEMaM Ta IX yYaCHHKaM, BiANPaBHUKAaM Ta OTPUMYyBadaM IepeKas3iB, IHITUM YCTaHOBAM,
10 3/[iHCHIOIOTh aBTOPH3AIIIF0 YU TPOIIECHHT MepeKasiB), a TAKOK B IHIINX BUIaAKaX, nepeadayennx FATCA.

6.5. Kiient miarBepmkye ta rapantye baHky, 10 Mae BCi 3aKOHHI IiJICTaBH Ta IOBHOBA)KCHHS IEpeIaTH
banky mepconanbHi Ta KOH(IACHINIIHI 1aHI YITOBHOBAXXEHUX OCI0 3 0€3yMOBHUM IpaBOM baHKY Ha PO3KPHUTTSA
Ta NOJAJbINy nepeady uiei indopmanii TpetiMm ocobam, y BUnagkax mnependoadeHux JloroBopom, y Tomy 4umcii

53



3 MeTor0 BuKoHaHHs bankom Bumor FATCA.

6.6. Skmo Kiient abo ynopHoBaxkeHa ocoba KitienTa He Hamaau HeoOXimHOI iH(poOpMaIii 1y MPOBEACHHS
FATCA-inentudikauii, abo Oyno BHIBICHO HEIOCTOBIPHICTH a00 MOPYLICHHS 3acBiAYeHb Ta rapaHTid, baHk
Mae TipaBo 3 Metoto qorpuMants FATCA BuuHWTH HaCcTyIHI il

-y mopsanky, nepenbadenomy B Jlorosopi, 3aiicHUTH NebeToBUil mepekas 3 Oyap-sakux Paxynkis Kmienrta
TPOIIOBUX KOIITIB 3 METOIO YTpUMaHHS «mTpadHoro» moxatky (withholding) B po3mipi 30% Bix cym mepexasis
KiieHnTta, 3 HACTymHUM HampaBlICHHSM CIMCaHWX CyM 3 paxyHkiB banky nmo IlogatkoBoi cmyxOu CILA B
NOPSZIKY Ta cTpokH, BusHaueHi FATCA; Ta/abo

- 3akputH PaxyHku Ta/abo BIAMOBHTHCS BiJ HaJaHHS MOCTYT 3a J[oroBOpOM, MPOBEAECHHS Omepariiii 3a
PaxyHkamu 9u pu3yNMUHUTH (TUMYACOBO) Omeparllii 3a HUMH, Ta/abo posipBaTtu Jlorosip.

6.7. Ha miacraBi npuenHanHs A0 1boro JloroBopy HuIsxoMm miamucaHHs 3asBU-IOTOBOPY Ha YKJIaJaHHS
Horoeopy, Kmient nanmae banky mpaBo 3mificHIOBaTH JeOCTOBHIl IMepeka3 TPOLIOBHX KOIITIB 3 OYIb-SIKUX
PaxyHnkiB, a Takox PaxyHkiB, mo Oymyth Bimkputi KiieHTOM y MailOyTHROMY Ta pPEKBI3UTH SKHX baHK
BM3HAYUTHh CAMOCTIIHO), y BUTNIAIKaX Ta cyMax, HeoOXimHuX s BukoHaHHS bankom Bumor FATCA crocoBHO
Knienra. [lebeToBuii mepekas Moxe 3ailcHIOBaTUCS baHkoM mpoTsrom cTpoky aii uporo JoroBopy Oynb-siky
KUTBKICTh Pa3iB 3 JaTH HAaCTaHHS CTPOKY BHKOHAHHS BiAIMOBITHOTO TPOIIOBOTO 3000B’si3aHHS (BKIIOYHO) IO
MOBHOTO yTpuMaHHS bankom cym Ha BukoHaHHS BuMor FATCA. bank € oTpruMyBadeM KOIITIB 3a J1€0ETOBUM
nepekazom. CrTUcaHHs KOITiB 3 PaxyHKiB 3/[IHCHIOEThCS HA MiJICTAB1 IJIATIXKHOT IHCTPYKIii. Y pasi BiICYTHOCTI
abo HenocratHocTi y Kitienta komriB Ha PaxyHkax y BamoTi 3a00proBaHocTi, baHK 3/1iiCHIOE TaKuid Ae0eTOBHHA
repeKa3 TPOIIOBHUX KOMITIB 3 PaXyHKIB B iHIIMX BallIOTaX B PO3Mipi, EKBIBaJICHTHOMY CyMi 3000B’s13aHb KitieHTa
3 ypaxyBaHHSM BHUTpAaT Ta KOMICiH, MMOB’s3aHUX 3 KYITiBIIEIO/TIPOJakeM/00MiHOM iHO3eMHOi BamroTH. KirieHTt
TakoX Jopydae banky 3milicHuTe Big iMmeHi KiieHTa kymiBiro/mpomax/oOMiH CIIMCaHWUX KOIITIB 3 METOIO
OTpUMaHHs HEOOXiTHOI BaJIOTH (32 BU3HAYCHHM BaHKOM KypcoM, IO He MOXe BIAXWISATHCS Bix OQiIiifHOTO
kypcy HBY 3a momepenniii PoOoumii nenp Oinbme HiDX Ha 10%) Ta HampaBUTH KOIITH HA IOTAILECHHS
3aboprosanocti Kirienra.

6.8. bank He Hece BiAMoOBimaIBbHOCTI Tiepen KilieHTOM, yNOBHOBaXCHHMMH 0CO0aMHU Ta KOHTPareHTaMu 3a
OyIb-sIKi yTpUMaHHS, CaHKI[ii, OOMEXeHHS Ta iHII HeTaTWBHI HACHIIKH II0A0 PaxyHKiB, TPOIIOBUX KOIITIB Ta
omepauiii 3a PaxyHkamu, SKmo Taki Hachiiku moB’si3aHi i3 BukoHaHHsSM BuMor FATCA 3 Ooky banky,
IMonatkoroi ciyx0Ou CIIIA, GaHKIB-KOPECTIOHICHTIB Ta 1HIIKUX OCi0, 10 OEPYTh yUacTh y MepeKas3ax, a TAKoX 3a
OyIb-sKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPaJbHY KOy Ta/a00 HEOTPUMAaHHI TOXOIH.

6.9. Kiient 3000B’s3aHuii BimmkomyBaTu baHkKy Oynab-sfiki JOKYMEHTAIBHO MiATBEpPKEHI 30WTKH Ta
MaifHOB1 BUTpaTH, CIPUYUHEH] MOPYIIEHHIM YMOB JlOrOBOpY, Y TOMY YHCHIi 3acBi4eHb Ta rapanTii Kiienra, a
TaKOXX 3aro[isHI HeTIOAaHHAM a00 TMOJAaHHSIM HEIOCTOBIpHOI Ta/ab0 HEeBiAMOBIAHOI (HeHanexxHOT) iH(popMartii
YU JIOKyMEHTIB.

bank He Hece BimmoBigambHOCTI mepex KiieHToM 3a BigmkomyBaHHS Oyab-KMX BHTpaT Ta 30UTKIB,
MOpaJIbHOI IIKOMW a00 HE OTPUMAaHMX JOXOJIB, IO MOXYTh BHHUKHYTH BHACIHIJIOK PO3KpHUTTS baHkom
iHdopMartii, B TOMy YHCIiI OAaHKIBCHKOI TAEMHHII, KOMEPIIHOI TAa€MHUII, TAEMHHWII HajJaBaya IDIATDKHUX
MOCIYyr, TAaEMHUI (piHAHCOBOrOo MOHITOpHHTY Ioao Kiienta/YmnoBHoBaxkenux oci0 Kiienta Ta omnepamiid
Kiienra, a takox uepe3 3ymuHeHHs baHkoMm omepaiiiii 3a PaxyHkamu a0o BiJIMOBH BiJl iX IpPOBEICHHS,
OJIOKyBaHHSI aKTHBIB, SKIIO Taki 1ii Oyno BYMHEHO baHKOM BiIIIOBITHO JO BHUMOT 3aKOHOAABCTBa ab0 YMOB
Horoopy, abo sikmio bank nisB BifmoBigHO 110 3roan/no3Boiy KirieHTa Ha po3kpuTTs/Tiepenady iHpopmarii.

Po3ain 7. O6crtaBunu ¢opc — maxxopy

7.1. CTopoHM TOTOAWIHCS, IO y BHUINAJAKYy BHHUKHEHHS Qopc-MaXopHHX oOcTaBWH (j1ii oOcTaBUH
HenepeOOPHOI CUIH), 10 He 3ayiexaTh Bij Boyii CTOpiH, Taki sK: BifiHa, BIHCHKOBI Jii, BOEHHUH cTaH, OJ0KaIH,
MDKHapoOAHI CcaHKWil, iHmI Aii Aep)kKaBH, MO CTBOPIOIOTH HEMOXJIMBICTH BHUKOHaHHA CTOpOHaMH CBOiX
3000B’s13aHb, TOXEXi, MOBEHi, iHII cTHXiiHI amuxa, CroponHa JloroBopy, ska mopymmia 3000B’sI3aHHS,
3BUIBHSETHCS BijJ BiJNOBIIAIBHOCTI 3a MOPYIIEHHS 3000B’s3aHHS, SKIIO BOHA JOBEZE, IO 1€ MOPYIICHHS
CTajocs BHACHIZOK BHMAAKy abo Qopc-maxopHux o0cTtaBuH (0OCTaBUHM HenepeOOpHOi CuiM), IO
3acBiUYIOTHCS TOProBo-poOMHUCIOBOIO NaNaTOK0 YKpaiHHU Ta YIIOBHOBRXKEHUMHU HEIO PErioHAIbHUMU TOPTOBO-
MPOMHCIIOBUMH TAJIATAMHU.

7.2. 3a HeBukoHaHHs a00 HeEHalie)XKHE BHKOHaHHA 3000B's13aHb 3a JloroBopom CTOpPOHH HECYTh
BiJIIOBIAaJIbHICTH 3TiHO 3 BUMOTaMH 3aKOHO/IABCTBA.

7.3. bBaHk Mae npaBo npuUnNUHUATH it JloroBopy, skmo (hopc-MaxopHi 00CTaBUHU OyIyTh HiSTH JIOBIIE,
HDK 3 Micsri.

Po3nin 8. 3araasni npasa Ta 000’ s13ku Kitienra ta banky
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8.1. KiienT 30008’ a3anmii:

8.1.1. HapmaBatn moctoBipHi BimomocTi mpu 3amoBHeHHi JaHux Kiienta B MoOUIBHOMY 3aCTOCYHKY
«izibank», 3asBM — IOroBOpY Ha yKiaaeHHS J[OoroBopy, IHIIOrO JOKYMEHTY BCTaHOBIEHOI bankoMm dopmu,
JIO/TIiJT Yac BCTAHOBIJICHHS AUTOBUX BifHOCHH (200 B mIporieci 00CIyroByBaHHS B pa3i HACTaHHS MOi1) IPOTITOM
5 (o' sTH) KaneHJapHUX AHIB HagaBatu 10 baHky iH(popManito/TIOKyMEHTH Mpo 3MiHY JaHWX, BKa3aHUX HUM B
3asBi—moroBopi Ha yknageHHs [loroBopy, 30kpema:

-y pa3l 3MiHM Tmpi3BHINA, IMEHI, MO—OaThKOBI, aJpPEeCcH/MiCIIe3HAXO/PKEHHS, IACIOPTHUX IaHHUX,
iHpopMariii mpo TMmovYaTok abo NPHUIMHEHHS 3MiWCHeHHS KIilieHTOM MiampHEMHHIBKOI MisIIBHOCTI, IIPO
NpUCcBO€HHS cTaTycy [lybniunoro nmisva (MOJITUYHO 3HAYYMIOI OCOOH, WIEHIB iX ciMel abo MOB'A3aHUX 3 HUMH
0cib) — nuraxoM moBigomieHHs OrnepaliiiiHoro HeHTpy «izibanky» 3 mogambIinM 3BepHEHHSIM 10 BiATiICHHS
baHKy 115 HamaHHSA TMATBEPKYIOUMX JOKYMEHTIB. Y pa3i oTpuMaHHS 3a3HaveHoi iHdopMmallii baHk 3xaiiicHIOE
3axonu Hamexnoi nepeBipku KimieHTa y BiIIOBITHOCTI 10 HOPM, BU3HAYEHHX 3aKOHOJABCTBOM;

-y pasi 3MiHM MicIsl poOOTH (JKepena OTpUMaHHS JOXOIB), Ta IHIMUX JaHUX, SKi MOXYTh BIUIMHYTH Ha
3paTHicTh KiieHTa BHKOHYBaTH cBOi 3000B’s3aHHA 3a J[oroBopoM — IUISIXOM HalaHHA iHpoOpMamii uepes
Mecenmkepu abo mpu 3BepHeHHI 10 OnepauiitHoro HeHTpy «izibanky;

-y pasi 3miam @irnancoBoro Homepy TenedoHy - mursixom 3BepHeHHS Kiienta mo OmepamiiHOTO
nenry «izibanky. Tadopmaris momo 3Minun DiHAHCOBOrO HOMEpY TeneOHY IMiUIArae HaJaHHIO HPOTATOM |
(omgHOTO) PobOUOrO AHS 3 AATH (HAaKTUUHOI 3MiHU HOMEDY.

-y pasi 3MiHu e-mail - muIAXoM camMoCTiHHOro BiZOOpa)KeHHsS 3MIHCHHX HaHHX uepe3 MoOiTbHUI
3acTOCyHOK «izibank» a6o npu 3BepHenHi Kiienta no Omnepartiiinoro neHtpy «izibanky;

-y pasi iHmmx 3MiH iH(pOopMaIlii o0 HallexXHOi niepeBipku KirieHTa, 30kpema mpo 3B’A3KH 13 JepKaBoro,
10 37iHCHIOE 30pOlHY arpecito IpoTH YKpaiHu, Ta rpoMaJIssHaMu/pe3nICHTaMH TaKo1 IepKaBU.

8.1.2. Hanasatu B baHk 3a ¥ioro 3amuToM TOKyMEHTH, HEOOXiqHI s 3ilicHeHHs bankoM QyHKIiN aredTa
BAIIOTHOTO KOHTPOITIO 3T1THO 3 3aKOHO/AaBCTBOM.

8.1.3. VY Bumanky 3MiHU B JOKyMeHTax Ta/abo Bimomoctsax Kiienra, KitieHT, 3000B’3aHAN TTOBIAOMIISTH
bank mipo Taki 3MiHM (JaHi JOKYMEHTa, [0 MOCBIAYYIOTh 0c00Y, axpeca MicIs MpoKUBaHHS Ta/abo peectparii,
KOHTaKTHi JaHi, TOIIO0), a00 3aKiHYeHHS CTPOKY (MPUMUHEHHS) Aii, BTPaTH YAHHOCTI UM BU3HAHHSA HEAIHCHUMH
TaKUX JOKYMEHTIB, IIUIIXOM 3allOBHEHHS Ta HaJaHHS bBaHKy BiANOBIZHOTO MOJATKy A0 3asBU-JOTOBOpPY Ha
yknaganHs JloroBopy Ta HajaHHs banky kormiit 3mineHux mpokymentiB Kiienra mporsrom 15 (m’sitHamisit)
Po6ouux 1HIB 3 1aTH HACTAHHSA 3MiH.

KitieHT Hece mepcoHaIbHY BiJIMOBIIAIBHICTD 3a MOBHOTY, JTOCTOBIPHICTh Ta aKTyaJbHICTh JAaHUX, MOJAHUX
1o bauky.

8.1.4. Hamatm indopmamiro Ta/abo odimiiHi JOKyMeHTH, HeoOXimHy (HeoOximHi) banky/loro
npeficTaBHUKaM sl mpoBeneHHss Hanexnoi mnepeBipku KiieHTa (y T.4. MOCHIIGHHX 3aXOJiB HAJIEKHOT
nepeBipkn) Ta yrouHeHHS bankom iHpopmarii mpo Kiienrta, cyTi nmpoBeneHNX (piHAHCOBUX Omepariii, 3MicTy
ISUTHHOCTI Ta (DiHAHCOBOTO CTaHy Ta JUIA BUKOHAHHS baHKoM iHIIMX BUMOT 3aKOHOJIAaBCTBA PO 3am00iraHHs Ta
OpOTHIiI0 Jeramizanii, Ha BuMory banky. [lomarkoBa iHdopmanis s 3aificHeHHs bankom mponemypu
akTyamizamii/yrouHenHss jgaHux npo KiieHTiB Hagaetbest KiieHToM baHKy y TOpsaKy, BU3HAue€HOMY
3aKOHOAAaBCTBOM TPO 3amoOiraHHs Ta NPOTHIIIO Jeramizamii. Y pasi HeHaganHa KilieHTOM HEOOXiITHUX
JIOKyMEHTIB 4Yd BifjoMOCTeld a00 YMHCHOIO IOJaHHS HEMNpPaBIUBUX BIJOMOCTEH Npo cede, abo IMoJaHHS
iHdopmallii 3 MmeToro BBejicHHs! bank B omany, bank BigmoBisie KitieHTOBI B HOT0 00CITyrOBYBaHHI.

8.1.5. HanaBatu banky mokymeHTH Ta iH(oOpMaLilo, HEoOXigHy baHKy 11 BUSBIEHHS IOJATKOBUX
pesuaentiB CIIIA Tta paxynkiB monmatkoBux pesuneHTiB CHIA, BiamoBigHo no umor FATCA, moTpumaHHS
bankom Bumor FATCA, s BCTaHOBICHHS IOJIaTKOBOTO PE3MJCHTCTBA 1HIIOI IOPHUCAMKIN, KpiM YKpaiHu i
CIIIA, Bignosimuo no Bumor CRS, a Takox Juis BUKOHaHHS BaHKOM CBOiX mpaB Ta 00OB’S3KiB BiJIIOBiTHO 0
uporo /IKBO, a Takox norpumanHd baHkoM BUMOT 3aKOHOJJaBCTBaA.

8.1.6. IlorimomusitTu BaHk mpo BCi 3MIiHK B JIOKYMEHTax Ta/ab0 BiIOMOCTSX, 1110 Oyiu HagaHi KimientoM npu
yKjIananHi 1poro Jlororopy (ImacnopTHHX JaHHMX, aJpecH MICIS HMPOXKHUBaHHS Ta/a00 peecTpailii, KOHTAKTHHUX
JaHWX, TOLIO), a00 3aKiHYEHHS! CTPOKY (NPUMMHEHHA) Aii, BTPAaTH YMHHOCTI YU BU3HAHHS HEIIHCHUMH TaKHX
JOKyMeHTIB. [HpopMmarlis ta/abo HOKyMeHTH a0o0 iX Komii MmiuisraroTe HagaHHIO TpoTsroM 15 (m’stHamusTy)
PoGounx nHIB 3 naTi ofepkaHHs Bijg baHKy MUChMOBOT BUMOTH a00 BUMOTH, 1110 HAACHJIAETHCS Y 3TOMKSHUMH
KaHanamMH 3B 3Ky (B MoOinbpHHE 3acTocyHOK «izibank»/SMS-noBigomieHHsM/Push-moBiIOMICHHAM TOIIO)
a0o 3 JaTW HACTaHHS BiANOBiAHUX 3MiH. IHdopMmanis mono 3minn PiHaHCOBOTO HOMEpY TenedoHy mimssrae
HajaHHIO TipoTaroM 1 (ogHoro) PoGodoro nust 3 nmatm daxTuyHOi 3MiHM HOMepy Tenedony. KiieHT Hece
MEPCOHANILHY BIANOBIAAIBHICTh 3a ITOBHOTY Ta JOCTOBIPHICTh NaHWX, MHomaHWX g0 banky. 3a3HadeHa
iH(popMalLlisi BHOCUTBCS 10 0a3u MEPCOHAIBHUX TAaHUX KIIi€HTiB baHKy.
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8.1.7. CBoeuacHo omurauyBatu Ilocmyru baHky, 110 BUHUKAIOTh B pe3yibTaTi KopucTyBaHHs Ilocmyramu
banky (B ToMy 4ucii, ajge HE BHKIIOYHO, BUKOPUCTaHHA [lmaTiXKHUX KapTok, oTpuMaHHA Kpemurty, HamaHHS
[InarixHo0i iHCTPYKLii, TOIIO), BiAMOBIIHO A0 JJoroBopy, 3rifHO AiI0YMX Ha MOMEHT HaJaHHs NOocIyrd Tapudis.
Omnara nocinyr banky 3miicHIOeThCst KiieHTOM B MOMEHT HagaHHs BiamoBinHoi [locmyrn abo B iHIIMNA CTPOK,
Br3HaueHnid Tapudamu um JloroBopoMm. YKiIamaHHSAM BiAMoOBiAHOT 3asBU-IOTOBOPY PO HAJaHHS IOCITYTH
/3niicHeHHsIM OyIb-AKO1 Hii, crpsiMoBaHOi Ha oTpuMaHHA (crmokuBaHHA) Oynb-saxoi [lociayrn banky Kiient
miaTBepkye, mo 3 Tapudamu BiH o3HaliomieHuid Ta 3rogHuid. 3miHa TapudiB 3a Ilocmyramm bBanky
3MIACHIOETHCS B TIOPSAIKY, TepeadadeHoMy y monoxeHHsax JloroBopy. Bunaropoga 3a namani Iloctyrn banky
CIUTAYY€ThCSI Y TPHUBHAX. Y BHUMAIKY, SKIIO BHHAropoja Bu3HadeHa y Tapudax B NPOLEHTHOMY
CHIBBiIHOIIEHHI, I pO3Mip OOYMCIIOETHCS y BIACOTKAaX BiA CyMH oleparii, 3a NpOBEACHHS SIKOi BOHA
CIUTAYYETHCSL.

8.1.8. Ilpu mnposeaenni [lnarixuux omepamid mo PaxyHKy, IOTpUMYyBaTHCS TpPaBHI IPOBEIACHHSI
PO3paxyHKOBO-KacOBUX ormepauiid, mpaBun [lnaTixaux cuctem, ymMoB [loroBopy Ta BUMOI 3aKOHOJABCTBA.
3niiicHroBaty BUaatkoBi Ormepariii 3 BUKOpUCTaHHSIM MOOUIBHOTO 3acTOCyHKY «izibank» Ta/a6o Kaprtku B
Mmexax [lnmatixuaoro miMity/mocrynHoro Kpenutaoro mimity, He gomyckatn HecankiionoBaHuit oBepapadT.

8.1.9. Hectn BimmoBiganmeHiCTh 3a 3xilicHeni Omnepariii 3 BukopucTaHHAM Kaptku Ta/abo MoOimbHOTO
3aCTOCYHKY «izibank» mo nmpunuHenHs il JloroBopy, B TOMy YHMCIIi B 4aCTHHI OOCIyrOBYBaHHS BiJIIOBIHOTO
Paxynky.

8.1.10. Hectu ¢iHaHCOBY BiATIOBIJATBHICTH, Y TOBEICHUX BHIAAKAX, 34!

- Bci Onepariii, 3ailicaeni KitieHToM, B TOMY 4HCITi 3 BUKOPUCTaHHIM MOOIIBHOTO 3aCTOCYHKY «izibanky
ta/abo Kaptku (mpotsirom ii Ctpoky aii Ta/abo o qas mosepHeHHs: Kaptku B bank BKi1r0uHO);

- Bci Omneparmii, 31iCHeH] TpeTiMU 0co0aMHu, B TOMY YHCIi 3 BUKOPUCTAaHHAM MOOIUTFHOTO 3aCTOCYHKY
«izibank» Ta/abo KapTku, 10 JHS, HACTYIIHOTO 3a JHEM OTpHMaHHs baHkoM mucbMoBoi 3asBu KitieHTa mpo
BTpary/KpanikKy/BunydeHHss MoOinpHOTO mpucTtpoto Kiienta Ta/abo Kaptkm Biiarowno, a 3a Omepairii,
3ailficHeHi 0e3 ABropuzanii — mpotaroM 14 (4OTHpHAAUATH) KaJCHAApPHUX OHIB Micis oTpuManHs baHkom
BKa3aHOI 3asBM BKJIIOYHO. BimmkomoByBatu banky cymu, moMmikoBo 3apaxoBani bankom Ha IloTounwmii
PaxyHOK.

8.1.11. CBoewyacHo moramard 3a0OproBaHiCTb, B TOMY YHCHI 3[ifiCHIOBaTH TOBEpHEHHs baHKy
HecankuionoBanoro oBepapadTy, KOMiciiHOI BHHAropoAM, IUIaT i iHIIMX TUIATEXKIiB 3rigHO 3 JloroBopom.
3abesneuntn norameHHs HecankiiionoBaHoro oBepapadTy (y BHMAAKy HOTO HAsSBHOCTI) MUITXOM PO3MIIIEHHS
KomTiB Ha PaxyHKy B cyMi HeoOximHiii s morameHHs HecaHkmioHoBaHOTO oOBepApadTy HE Mmi3HilIe
HACTYNMHOTO OaHKIBCHKOTO JHS Ticis BUHHKHEHHS HecaHKIioHOBaHOTO oBepApadTy i CIUIATUTH KOMICIHHY
BUHAropoxy 3rigao 3 Tapudamu.

8.1.12. KonrpomoBatu pyx komriB 3a llotounnmu paxyrkamu/IloTouHUMH paxyHKamu 3 KapTKamH Ta
Heraiino nosigomistu bank npo Onepaitii, siki He BuKoHyBayiucs: Kopucrysadyem.

8.1.13. He mizmime 30 (TpuausaTH) KaleHJapHUX AHIB 3 AHA (opmyBaHHsS Bumuckun B MoOinsHOMY
3aCTOCYHKY «izibank» / orpumanns Bumucku B iHIIME croci® Ta/ab0 iHIIMX JOKYMEHTIB 3a PaxyHKOM,
MUCBMOBO TOBiZIOMIIATH BaHk mpo Bci MOMiveHi HETOYHOCTI Ta MOMMJIKH y TakuxX Bummckax Ta/abo iHIIMX
JokyMeHTax 3a Paxynkom. VY pasi, sikmo Bifg KiieHTa BNpOJOBXK CTPOKY, BCTAHOBJIEHOTO B ILOMY ITYHKTI
JloroBopy He HaIIHILIO MUCHMOBE TTOBIJOMIICHHS PO HETOYHOCTI Ta MOMMIIKK y Burmcii ta/abo moxyMeHTax
3a paxyHKoM, oTrpuMmaHmx KiieHTom Binm baHka, Bcs iHdopmamis y Takiii Bummcmi Ta/abo mokymeHTi
BBRKAETHCS IMOTOKEHOI Ta MiaTBeppkeHor0 Kirientom, mo mo30amisie mpaBa KiieHTa Ha BIAIIKOAYBaHHS
OyIb-IKUX 30UTKIB, 3YMOBJICHMX HEBIAMOBIAHICTIO 3iaiiicHeHuXx [lnaTbkHuX omepaniid 3a PaxyHkoM, 1110
3a3HavyeHi y Bunwmcui Ta/abo 10KyMeHTi.

8.1.14. 3BepHyTrich B baHK Oyab—sKUM 3 JOCTYHHHX croco0iB (tenedhonom B OnepaiiiHuii 1eHTp
«izibank» abo ocobucto abo wepes MeceHmKep) i OTpuMaHHs iH(opMarli 3a BumMCKO, SKIIO MiCis
crumBy 10 (mecsiTv) KaneHAApHMX [HIB BiJ JaTH 3aKiHUYEHHS BiJIOBIIHOTO PO3PAaXyHKOBOIO IeEpiogy Ta
inimitoBanHs Kiientom B MoOuTsHOMY 3acTocyHKy «izibank» HeoOXimHOCTi oTprMaHHs Bummcku, BoHa He
Hajmidnoia Ha Bkasany KiieHtrom momToBy (B maneposiid ¢Gopmi) abo enektpoHHy anpecy (y dopmi
€JIIEKTPOHHOTO JoKyMeHTa). HeoTpumanns Bumnmcku He 3BiibHS€ KiieHTa Bil BHUKOHAaHHS HHM CBOIX
3000B’s13aHb 32 JJoroBopom.

8.1.15. HanmaBatu banky yci HEOOXiHI JJOKYMEHTH JIJIsl KOHTPOJIIO 332 CTAHOM PO3PaxyHKIB 3a IJIATIHKHAMU
omeparisimy, 3a SKUMH baHk 37iiicHIOE (DYHKIIII areHTa BaJIFOTHOTO KOHTPOJIIO 3TiJHO 3 3aKOHOIABCTBOM, B
CTPOK He mi3Hile 2 (1B0X) poOOYMX AHIB 3 AaTH OAep>KaHHs Bl baHKy MUCHbMOBOi BUMOTH 200 BUMOTH, IO
HAJCHJIAEThCA 3ac00aMU  CIIEKTPOHHOTO 3B’SI3Ky uepe3 MoOUIbHUH 3acTOCYHOK «izibank» abo SMS-
MOBiToMIIEeHHAM/Push-1oBiIOMIICHHSM, Y1 IHIIUMHU Y3TOKEHUMH KaHaJIaMH 3B’ 3Ky .

8.1.16. CamocrTiliHO BiJCITITKOBYBAaTH Ta 3HAHOMHTHUCH 31 3MiHaMH Ta JomnoBHeHHsMU 10 ymoB JIKBO Ta
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Tapudis, po siki baHk MoBigoMIIIe y HOPAAKY, BU3HAYeHOMY JI0rOBOpOM.

8.1.17. BukopucTOBYBaTH IUIATIXHI IHCTPYMEHTH 3a (OpMaMH, BCTAHOBJICHHMM 3aKOHOJABCTBOM.
Ocobucro kopuctyBaTucs [naTixKHOIO KapTKOIO, BUITYIIEHOIO Ha HOro iM’s, He mepeAaBaTH ii B KOPUCTYBAaHHS
TPETiM 0co0aM i BKUTH BCIX MOXKIIMBUX 3aXO0JIiB JUIs 3aro0iraHHs ii BTpar;

8.1.18. Tlpwu dizuunomy orpumanHi [Inarixuoi kapTku AxtuByBaTH Kaprtky 3rigno 3 ymosamu JIKBO.

8.1.19. Hixomy He nepenaBatu Kaprtky Ta He mosigmomisitu [1IH-kox mo [lnartixuoi kapTku (B TOMY 4HMCIII,
sminennid Kniearom) ta/abo xonq CVV2/CVC2 , a takox 30epiratu ix y Ta€MHUII, 1100 Hi 3a SIKUX YMOB BOHH
HE CTaJi BIIOMUMHE OyIb-SIKUM TPETIM oco0am.

8.1.20. 3acTocoByBaTH BCi pO3yMHI 3aXOJU JIJIS TOTIEPEIHKEHHS BTPATH/KPali>KKK/BUITy4eHHST MOoOiTHHOTO
NPUCTPOIO HA SIKUH BcTaHOBIeHUH MoOibHMIA 3acTocyHOK «izibank» Ta/abo KapTku abo i HecaHKIIOHOBaHOTO
BUKOpucTaHHsi. He BumHATH miif, mo mnependavaroTh MOCTYH B Oymb-fkuid cmoci0 mo MobinsHOTO
3actocyHKy/mannx Kiieata B MOOUTEHOMY 3aCTOCYHKY IHIIMM TIPOTpaMHUM 3a0e3nedeHHsIM/MOOITFHIM
JoJaTkaM, B TOMY YHCIHI, ajie He BHKIIOYHO 3IiMCHEHHS HE MPSIMOro BXoAy 10 MOOIIBHOTO 3aCTOCYHKY
«izibanky», a 4epe3 iHme mporpamHe 3a0e3NeUCHHs, PO3KPUTTS PEKBi3UTIB KapTku B iHIIOMY MpOrpaMHOMY
3a0e3meyeHi/IHmnX MOOITPHIX I0AAaTKAX, 0 BUKOPUCTOBYIOTHCS KiTieHTOM 151 BITacHUX moTped Ta iHIe.

8.1.21. Heraitno noBigomutu baHK y BUMaaKy BTpaTW/KpaliKKW/BUIydeHHs MOOITBHOTO NPHUCTPOIO Ha
SKOMY BCTaHOBJIeHHH MoOinmbHHI 3acTocyHOK «izibanky» Tta/abo KapTkum a00 BHHUKHEHHS pPU3HKY
HECAHKIIIOHOBAHOTO BUKOpPHCTaHHS MoOiIbHOTO 3acTOoCyHKY «izibank» a6o Kaprtku abo ITIH- xomy, muisixom
3BepHeHHs1 TenedonoM B Omepariiinuii nentp izibank i goTpuMyBaTHCh OTpHMaHUX Bija TpaiiBHHKa banka
iHCTpYKIil. YcHe noBigomieHHs KimienTa npuiiMaeThesi baHKOM TiNBKH 32 YMOBH MPAaBHIBHOTO TIOBIIOMIICHHS
HUM BepudikamiifHux 1aHux.

8.1.22. Hixomy ne mnoBimomiusatd Ta He mnepemaBatu OTP-mapoxi, ski Hamarotbes KimieHTy mmsxom
BignpasieHHss SMS-noigomieHHs/Push-nosinomnenns Ha @®inancoBuii Homep Tenedony KiieHTa, okpim
0e3mocepeTHFOr0 0COOUCTOTO BBEJICHHS TAKKX TapOJIiB Ha CTOPIHII MPOBEACHHS Onepaii, 11 miATBepKEHHS
SKO1 Ha/IiCTIaHO TIeH MapoJb.

8.1.23. Ilpu BusBnenni Kaptku, mo paninre 3assieHa KopucTyBaueM BTpadeHOIO/BKpajeHoro, HeraitHo
inpopmyBatu npo ue bank, He BukopuctoByBaTn KaprTky ans saiificnenns Omeparniii i moBepHyTH i B bank
npoTsiroM 3 (Tprox) Pobounx mHIB micist i BUSBIEHHS.

8.1.24. TenedponyBaru 3 PinancoBoro Homepy tenedony KiieHta Ta moBigoMiIsATH CriBpoOITHUKY baHKy
Bepudikaniitni nani s orpumanns iHdopmanii B OmnepamiiiHomy 1ienTpi izibank momo [loroBopy Tta/abo
Paxynky.

8.1.25. He BHKOPHCTOBYBATH paxyHKH, 10 BiAkpuBatroThcsa B Mexax yacTunu 1l JIKBO (my6niunoi yacTunm
JloroBopy), [uIs 3OifiCHEHHS Omepamniii, MMOB’SI3aHUX 13 3AIHCHEHHSIM MiAMPUEMHHIIBKOI, HE3aIEKHOT
npoheciiHOl MisTLHOCTI, 3a00POHEHNX 3aKOHOJIABCTBOM OIICpalliil UM 3MIMCHEHHS y IHIIMI CIIOCI0 HE3aKOHHOT
JUSUTBHOCTI, y TOMY YHCII Jerami3alii (BiIMUBaHHs) JOXOMIIB, OJEPKaHUX 3JIOUYMHHUM NLISTXOM, (piHAHCYBaHHS
Tepopu3My uM (iHAHCYBaHHS PO3MOBCIO/UKEHHS 30poi MacoBOro 3HHMINEHHS, IMIaXpaiCcTBa, HETIIEH30BaHUX
OHJIAlH irop, kazuHo Tommo. Koty 3 PaxyHnky/PaxyHkiB 3 BUKOpHCTaHHSIM [1aTiKHOT KapTKU HE MOXKYTh OYTH
BUKOPHCTaHI 3a Aormomororo KapTku nns 37ifiCHEeHHS 1HO3eMHHX IiHBECTHIIA B YKpaiHy Ta iHBECTHIIIH
PE3UACHTIB 32 ii MeXi.

8.1.26. IloBimomusatn bank npo Hamip BUKOpUCTOBYBaTH IlOTOYHME paxyHOK JJIsi PO3pPaxyHKIB 3a
JIOTOBOPOM KPEIHUTY BiJl HEPE3UCHTA 0 MOMEHTY (haKTUIHOTrO poBeneHHs Onepariii.

8.1.27. He BuxopuctoByBatu Kaprtky Ta/abo i1 pekBizutu micist npunvHeHHs ii CTpoky Ail, y BUNAAKy
IHII[IFOBaHHS JTOCTPOKOBOTO po3ipBaHHs [loroBopy, B TOMY YHCIi B YAaCTHHI 3aKPHUTTSI BiJNOBITHOTO PaxyHKy,
Jo sikoro BumymieHa taka Kaprka (bankom abo Kiientom) abo BucyHeHHs baHKOM MUCHMOBOI BHMOTH TIPO
noBepHeHHs KapTku.

8.1.28. Ilpwm 3piiicnenni Onepauiii 3 BukopuctanusMm Kaprtku B kacax banky a6o TCII i iHmmMx BUIIaAKax,
nepeadadeHX 3aKOHOJABCTBOM, IIJIMUCYBATH JIOKYMEHT, CKIIQJICHUI 3 BUKOpUCTaHHSIM KapTku 1 Takuii 1m1o
CIIyry€e MiATBEPIXEHHSAM 3ailicHeHHs Omnepauii, momnepegHb0 MEPEeKOHABLUIMCH B TOMY, IO B HaJaHOMY IO
HiANUCaHHS TOKYMEHTI IpaBWIIbHO BKazaHi Homep KapTku (abo BigmoBigHa yactrHa HoMepa KapTku, skio 3
MipKyBaHb Oe3neku Homep KapTku BkazaHuWil He TMOBHICTIO), nara 3jidicHeHHs Omeparii, cyma 1 BaiioTa
Onepauii. [Tpu 3aiticienni Onepariii i3 3acTocyBaHHsIM [11aTIKHOTO MPUCTPOIO, OCHAIIEHOTO IPUCTPOEM BBOIY
[NIH—xony, npaBunsHO BBectH cBiit [IIH—kox.

8.1.29. Ipwm 3niticnenni Onepariit 3 BukopucTanHsM Kaptku B kacax banky, a Takox B TCII (3a BUMOTOI0O
cniBpobitHuka TCII, sixkmio Take mpaBo mependadeHo mpaBwiamu [InaTixkHOT cHcTeMM) 1 1HIIUX BUMANKaX,
nepeadaueHUX 3aKOHOJABCTBOM, NPEA SIBIATH JOKYMEHTH, IO MOCBIAYYIOTH OcOOy BiIMOBIZHO 10 BHUMOT
3aKOHOJJABCTBA.

8.1.30. 306epiratu Bci HOKyMeHTH 3a OmnepamisMu (10 € MIATBEPPKEHHAM IX 3iMCHEeHHs) mpotsaroM 120
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(cTa gBaAIATH) KaJICHIAPHUX IHIB 3 ITHA mpoBeAcHHS Omeparii 1 HagaBaTy ix 10 baHky 3a mepInor BUMOTOIO 3
METOIO BPEryJIIOBaHHs CHIPHUX IUTaHb.

8.1.31. Ilpu orpumansi rotiBku yepe3 Ilnatixxai npuctpoi KiienT 30608’ s13aHmii BBecTH npasuibanii [ITH—
Kog. Y BumaAky HempaBwibHOro BBeneHHs [IIH-komy [lnmaTixkuuit mpuctpiii 3anpononye Beectr I[TIH—kox m1e
pa3. B pasi tpupazoBoro HepipHoro BBenmeHHs [IIH—komy Kaprtky Oyme 3abmoxoBano/BrutydeHO [lmarixHIM
MPUCTPOEM.

8.1.32. Ilpu Bunmywenni Kaprku uepe3 Texuiunuii 30iii B poOoti Ilmati>kHOro mnpucrporo/bankomary,
HeBipHe BBeneHHs [[IH-kony abo y Bumanky, konmu KoprcryBau ne 3abpaB KapTky 3 kapronpuiitmaua, KiieHT
Ma€ 3BEpPHYTHUCS 10 OaHKY — eKBaiipa 3 MOSCHEHHSAM OOCTaBUH BUIIyY€HHs, IPOXaHHSAM MOBepHyTH KapTky, B
TOMY YHCIi CKJIACTH BiAMOBIIHI 3aBU MPO MOBEPHEHHS KapKW BiIMOBITHO IO BHYTPILIHIX JOKYMEHTIB OaHKY-
ekBaiipa. KilieHT TakoX MOBWHEH 3BEpHYTHCS OcCOOMCTO B ycTaHOBYy banky abo 3arenedonyBaTH 10
Omnepariiitnoro meHtpy «izibanky», moBimomMuTn Tpo BCi 0OCTaBUHHM, MOB’s3aHi 3 BUIy4YeHHIM KapTku, Ta
OTpPUMATH IHCTPYKIIi MION0 MOJANBIINX Jii, B TOMY 4Hcli oTpuMatu bauky sk emitenta KapTku nuct monpo
JaHWX KapTKH Ta BIACHUKA, Ko KapTka He iMeHHa.

VY Bumaaky BunydenHs Kaprtku I[lmatixanm mpuctpoem/bankomatom banky, KimieHT mae 3BepHyTHCS 10
BigaineHHs banky 3 Metoto noBepHeHHS KapTku mpotarom 45 nHIB 3 MOMEHTY BHIIydeHHS. BinmoBiganbHui
NpaliBHUK BigaijeHHs npornonye Kiienty 3amoBautd 3asBy npo noBepHeHHs 1K, BuimydeHoi 6aHkomaToM Ta
iH(opMYyE PO TIepertik TOKYMEHTIB, sSKi HeoOXiaHo Hagatu KiieHTy ams miaTBepaKeHHs CBOET 0COOM Ta iHIITNX
JaHUX.

8.1.33. Kaprka Bunyyena [1naTi>kHIM OPUCTPOEM HE i IsATac TOBepHEHHIO KITieHTY Y BUMAAKY:

- Kaptka 3naxogurses B CTom - CHHUCKY (SIK BUKpa/ieHa, HE3aKOHHE BUKOPUCTAaHHS);

- Kaprka npoctpouena (cTpok i KapTKH 3aKiHIHABCS);

- Kaprka 3a06mokoBana, sik BTpadeHa ado BUKpaieHa a00 CKOMIIPOMETOBAHA;

- B IHIIMX BUIAJKaX BU3HAYEHUX 3aKOHOJABCTBOM Ta [loroBopom.

8.1.34. VY pasi Bumaui IlnatikauM mpuctpoem HeBipHOI cymu, KiieHT mae Hamatn banky 3asBy Ha
ockapeHHs Onepariii 3 onmrcoM 0OCTaBHUH ii MPOBEAEHHS Ta HaJaTH Kcepokorito Yeka (3a HOro HasBHOCTI)
Oe3mocepenHb0 B ycTaHoBY banky abo monatu 3asBy (y ¢opMi eNeKTpPOHHOTO JOKyMeHTa) yepe3 MoOinbHuit
3acToCyHOK «izibanky, abo uepe3 MeceHmKep - MUIIXOM HaJCHIIAHHS KOII1 3alIOBHEHOT Ta MiAMUCAHOI 3asSBH
(nmperensii) Ta Yeka 3 moganpInM TepeJaHHSIM OpHUTiHATY 3asBH (TpeTeH3ii) y manepoBiid gopmi 1o baHky.
banku, cy0’eKTH TOCIOAApIOBaHHS TMOBHICTIO KOHTPONIOIOTH 1 (iKCYIOTh Bci omepamii B cBoix [lmaTixHux
NPUCTPOSX, TOMY TIPY YeproBiii iX iHKacallii OyJie mpoBeieHa nmepeBipka GaKTUIHOTO 3aTHIIKY KOIITIB Y HHOMY.
Sxmo Omneparis, 3a sIKOI0 CyMy OyJ0 BUIAHO HENPaBWIBHO, 3AilicHeHa B [lnaTixkHOMY MpHUCTpOi, 10 HANICKUTD
banky, 3anumok Ha [lorounomy paxynky Kiienta Oyae npuseneHo y ianoBigaicts ([loTounuii paxyHok Oyne
301IBIIEHO Ha HE OTpUMaHy cyMy ab0 3MEHIIEHO Ha OTPHMAaHHW HaJUIMIIOK) TicIs 3aBEPIICHHS MPOLEIypH
nepeBipku obctaBuH cripHoi Oneparii. 3a OnepauisMy, 3aiicHeHUME B [MaTKHUX NPUCTPOSAX HIIMX OaHKIB,
Ccy0’€eKTIB TOCHOJaprOBaHHA KOmMTH OymyTh moBepHeHI Ha [loToyHmii paxyHOK micns 3ilicHeHHs baHkom
MPOLIEAYP, CTPOKH SIKUX BCTAHOBJIIOIOTHCS MpaBUIaMu BianoBiaHol [InaTi>kHOT cucTemu.

8.1.35. JloTpumyBaTucsi HACTYITHUX TIPaBHIL:

- HE PO3rojIolIyBaTH TPeTiM ocobam, B TOMY 4YMCII WieHaMm BiacHOi poxund, [lapons no MobGineHoro
3acTocyHKy «izibanky»/ITIH-kox, pexBisutu YEII, nani OcoOHCTOro Kiro4a, peKBI3UTH IUIATIKHOTO 3aco0y,
taki sk, Homep Kaprtku, [TIH, xon CVV2/CVC2, ctpok aii Kaptku;

- He 30epiratu [1IH—kox pazom 3 KapTkoro, He 3anucyBartu oro Ha Kaprii;

- mepeJ OTpUMaHHIM KOWTIB 4epe3 [lnmariHuil mpucTpidi MPOBOAWTH BidyalnbHHU orisyr IlnaTixHOro
NPUCTPOIO HA HASBHICTh CKIMIHTOBUX Ta/a0b0 MiZI03pUIMX CTOPOHHIX MPHUCTPOIB MEPEKOHATHUCH Y TOMY, IO Ha
NpUCTpoi AJsl BUAAYi TOTIBKHM, Ha MPUCTPOi, akuid npuiiMae KapTky, Ta Ha KiaBiaTypi BiACYTHI Oyab-siki 3aiiBi
IIPUCTPOT;

- He HajaBaTH KapTKy y KOpHCTYBaHHS 1HITUM 0co0aM;

- mpu npoBeaeHHI kacupoM Omnepariii 3 BUKopucTaHHSIM KapTku Tpumaru ii B moiii cBOro 30py s
KOHTPOJIIO il KacHpa 110,10 MPOoBeAcHHS MoBTOpHUX Ornepalliii uu iHIIKUX HecaHKI[IoOHOBaHMX KiTieHTOM Iiif;

- TMEepeBIpUTU TNPaBWIBHICTE CyMH Ta IHIIMX YMOB mnpoBeldeHHA Omepauii, 3a3HaueHHX Ha Yeky
IInatixxHoro tepminana ta/abo Cmimi. [linmucanasim Yeka ta/abo Cnina KiieHt imeHTHdiKYyE cebe,
MOTOJKY€ETHCS 3 YMOBaMH IpoBeaeHHs Onepanii Ta miaTBepaKye NpaBHIBHICTD ii CyMH, sika Oyzae crmcaHa 3
IIoTouHOrO paxyHky;

- He miggaBatu KapTky il eNeKTpOMAarHiTHOrO BUIPOMIHIOBAHHS (HE TPUMATH ii MOpPYyY 3 MOOUTLHHUMHU
TenehoHaMH, MarHiTaMu, MOOYTOBOIO, BiJie0 — /ayMiOTEXHIKOIO TOINO), BIUIMBY BUCOKHX TEMIIEpaTyp Ta
arpecuBHUX CEPEIOBHILI;
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- obwupatn Hamiauii [IIH-kom. He pexomenmyerbcss y saxocti IIIH komy BHKOpPHCTOBYBaTH IaTH
HapOJKEHHS UM 1HIII JaHi, SIKi MOXKHA 1TOB’ s13aTh 3 KiTieHTOM;

- BCTaHOBIIOBATH Ha MOOUTEHUIN MPUCTPIH JOMATKY JIMIIE 3 HAIWHUX JHKEPEIT;

- He mnepenaBaTH CBii MOOUIBHUI MHPHCTPI y KOPHUCTYBaHHSA IHIIMM oco0aM, B TOMY YHCII
HENOBHOJIITHIM JITSAM, 1HIIUM 4IeHaM ciM'T;

- ininiroBaT Omnepallii, 0 HE cymnepeyaTh 3aKOHOIABCTBY;

- HE BCTAaHOBIIOBAaTH Ha Tele(oHi / MPUCTPOi, IO BUKOPUCTOBYETHCA Ui MiAKIIOYEHHS TeledoHy
Kiienta abo BUKOPUCTOBYBaHOMY AJIsl MiIKIIOUEHHA A0 MOOINBHOTO 3aCTOCYHKY «izibank» HemineH3iiHi
OTIEpAIliifHI CHCTEMH, TakK SK II¢ BIAKIIOYAE 3aXUCHI MEXaHI3MH, 3aKJIaICHI BUPOOHHKOM MOOLIHHOI IIaThOpMH;

- He miaKIoYaTics 10 MobimsHOTO 3acTOCYHKY «izibank» depe3 Wi-Fi Touku myOmigHOrO AOCTYITY, SIKi
HE BUMararoTh imeHTHhIKaIil IpH MiIKITI0YeHH] (BBEISHHS IS ITiIKITFOUYEHHS MTePCOHATLHUX IMEHI Ta ITapodis);

- mo0 BHUKIIOYHTH HEHAJIE)KHE BHUKOPHCTaHHS MOCHYr y MOOITFHOMY 3aCTOCYHKY, HE 3allILATH CBil
TeneOH/IPUCTPIH, 3 BUKOPUCTAHHSM SIKOTO 3MIIHCHIOEThCS OTpuMaHHsI KitieHToM nociyr, 0e3 Harsy;

-y pasi BTpaTu/KpaaiKku MoOUIEHOTO TPUCTPOIO, 3 SKOTO 3MIMCHIOETHCS aBTOpHU3allis B MoOiTbHOMY
3acTOCyHKy Ta/abo IlmatikHoi kapTku, HeraiiHo moBimOMUTH Tpo I¢ baHK NUISIXOM 3BEPHEHHS JIO
OmnepariiiHOTO HIEHTPY.

8.1.36. Ilpu OakanHi 3HATH TOTiBKOW B Kaci banky 3 BriagHOro (Iemo3uTHOro) paxyHKy Ha BHMOTY,
[Torounoro paxyHky a6o 3 [IoTouHOrO paxyHKY 3 IJIATDKHOIO KapTKOK OIHOPA30BO CyMy, 1o mepeBuinye 50
000 rpuBens/5 000 momapi CLIIA/5 000 eBpo (abo, y pasi 3miHH, iHITY cyMmy, moBigoMieHy KimieHTy mmsxom
HampaBlieHHS BignoigHoro SMS-moBigomnenss/Push-moBinomnenns/po3mimenns indopmariii Ha Caifri
baHky) ogHak He Oijbllie CyMH BiATOBITHO IO 3aKOHOAABCTBA, onepeausiinu bank 3a 3 (Tpu) pobounx aHi (0e3
ypaxyBaHHSI HEpOOOUMX, BUXITHUX Ta CBATKOBHX IIHIB) 10 JTHS 3MIHCHEHHS Omeparlii mo/10 BUaqi TOTIBKOBUX
KOIIITIB IIUIIXOM 3IIHCHEHHS Tene(OHHOTO A3BiHKA 10 BiAAineHHs baHKy, B skOMy BIAKpHUTO Takuii PaxyHOK;

8.1.37. CBoevacHo omnauyBatu mocnyru banky 3rigHo 3 Tapudamu banky, nitounMu Ha AeHb HalaHHS
Takoi MOCTYTH/IIPOBEACHHsI omepalii Ta/abo Ha JeHb HapaxyBaHHA IMEPiOAWYHOI Komicii. Y BHMaAKy, SIKIIO
BUHAropoja Bu3HaueHa y Tapudax B MpOIEHTHOMY CITiBBiIHOIIEHHI, ii pO3Mip BU3HAYAETHCS Y BiACOTKAX Bill
CyMH OTIepallii, 3a MPOBEJICHHS IKOi BOHA CILIAYy€EThCS;

8.1.38. V pa3i unukHenHs HecankmionoBanoro oepipadTy 3a [loTOYHMM paxyHKOM 3 IUIATKHOIO
KapTKOIO MoBepTaTty baHky Taky 3a00proBaHicTs HACTYIHUM YHHOM:

8.1.38.1.  CmulauyBatu HapaxoBaHi NpOLEHTH 3a HecaHkuioHoBaHMM oOBepapadTOM, IO BHHHK B
Po3paxyHKOBY JaTy MOTOYHOTO KAJICHAAPHOTO MICSIs, HE Mi3HIIIEe CTPOKY, BCTAHOBIEHOTO [loroBOpOM st
BinoBiAHUX PaxyHKiB. YKiIagaHHsIM BiAMOBITHOI 3asBU-I0Tr0OBOPY PO HajaHHs mochyr Kiient gopyyae banky
3milicHIOBaTH NebeToBuii mepekas (loroBipHe criivicaHHs) CYMH HapaxOBaHUX NPOIIEHTIB 3a HecaHkiiioHOBaHNM
oepapadrom 3 [loTOYHOTO paxyHKy 3 IUIATIKHOIO KapTKOK. BaHK € oTpuMyBadeM KOIITIB 3a BKa3aHUM
neberoBum nepekaszoM (JloroBipaumM cnucanHsM). Cyma 3a00proBaHOCTI 32 HapaxOBaHWUMH TPOIEHTAMH 3a
HecankuionoBanuM oBepzapadToM, 110 HE TOBEpHEHA Y 3a3HAYEHUH CTPOK, BBaXKae€ThCsl BAaHKOM MpoCTpoUYeHO0
3a00pTrOBaHICTIO;

8.1.38.2.  CmutauyBatu 3a00proBaHiCTh 3a CyMOI OCHOBHOr0 Oopry HecankiiioHoBaHOro oBepapadTy, 1110
oOmikoByeTbcst baHkoM, B Po3paxyHKOBY [aTy NOTOYHOIO KaJCHOAPHOIO MICSIs, HE Mi3HIIIE CTPOKY,
BcraHoBNieHOro JloroBopoMm mis BimmoBimHux PaxynkiB. Cyma 3aboproBaHocti 3a HecaHkiioHOBaHUM
oBepapadToMm, 110 HEe MOBEpHEHA Y 3a3HAUCHH CTPOK, BBAKAETHCS baHKOM MPOCTPOUYEHOIO 3200pTOBaHICTIO.

8.1.38.3.  CrutauyBatu, Ipy HACTaHHI CTPOKIB BUKOHAHHS 3000B’s13aHb KiTieHTa, HapaXxoBaHi MPOIEHTH 32
kopuctyBaHHs1 HecankuionoBanum osepapadrom, Kpenurom 3a mocnyroro kpenuryBanss [lorouHoro paxyHky
3 IUIATDKHOK KapTkoro, Kpemaurom «izi poscrpoukan/Kpemutom «izi oriara dactuHamu»/Kpenurom «izi
rpouni»/Kpenurom «izi pedinancy, Oyap-IKUX HIIMX [UIATEXKIB, OB’ A3aHKUX 13 KopucTyBaHHsIM Kpeautom (3a
HasBHOCTi), CyMH 300py Ha OOOB'I3KOBE JepKaBHE IIE€HCiHE CTpaxyBaHHS (SKIIO IBOIO BHMArae
3aKOHOJABCTBO) Ta IUIATEXIB, MOB’SI3aHUX 3 BUKOpPHCTaHHAM [lmaTikHOI KapTKu, a TAaKOX MOTAIIEHHS iHIIO
3aboproBanocti Kiienra mepen bankom, B TOMy 4HCII 1O YKJIAJEHHM JIOTOBOPaM IOPYKH, KPEIUTHUM
noropopaMm. CTOpOHM NpUHLIUIM A0 3rOAM, IO MiANMCAHHSIM BiJNOBIAHOI 3asBU-IOTOBOPY Ha YKIJIAQJAAaHHS
Joroeopy/3asBu-goroBopy mnpo Haganas nociayr KimieHt nopydae banky 37ificHFOBaTH BCi HEOOXITHI CITUCAHHS
3a3HavyeHi y npomy nyHkTi JIKBO Ta B Oynb-skoMy iHmomy nyHKTI [oroBopy. JloCTpoKoBe crHUCaHHS
TPOIIOBHX KOIITIB 3TiHO JJoroBopy 31iliCHIOEThCS Ha TificTaBl BiAMoBiHOT 3asBu KirieHTa.

8.1.39. fxmo bank 3 He3aJeKHHX B HHOIO NPUYMH HE MOXE B IOPAAKY JeOETOBOTO IepeKasy
(dorosipHoro crmcaHHsi) Toracutd 3aboproBanicTh KimieHta 3rigHo ymoB JloroBopy (30kpema, uepes
BiJICYTHICTh KOIITIB Ha PaxyHky(-ax)), KilieHT TOBHHEH CaMOCTiHHO CIUIATHTH Taky cyMy baHKy mnuisxom
BHECEHHS TOTIBKM 94X OE3roTiBKOBOIO MEpeKasy KOWITIB He Mi3Hime 3 (TpboX) poOOYMX JHIB 3 AaTH OTPUMaHHS
noBigoMieHHs Bix banky. Y pasi HecmnaTth, AaHi mpo HasiBHiCTH HecaHkumioHoBaHOTO oBepapadTy MOXYTb
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Oytu nepenani bankom mo BKI.

8.1.40. V TpuaeHHui cTpoK 3 AHs, Koau KiieHTy cTajio BIZOMO PO MOMMJIKOBO 3apaxOBaHI Ha PaxyHOK
KoIuTH, HagaTu banky [lnaTixHy iHCTpYKLitO (JOpY4YEHHs) Ha MOBEPHEHHS UX KOILTIB IJIATHUKY.

8.1.41. CamocTiliHO BIiACIIAKOBYBAaTH Ta 3HAHOMUTHCH 31 3MiHAMH Ta JOIOBHEHHSMHU 10 yMOB JloroBopy,
Tapudis, po sixi bank moBigomIge y mopsaxy, Bu3HaueHomy JloroBopom.

8.1.42. KommencyBatu banky cymy komrTiB, criiaueHy bankoMm y Burisai mtpady 3TigHO 3 PIlICHHAM
BIJIMOBIIHOTO KOHTPOJIIOIOUOr0 Oprany, y BHUMaiky skmo KiienT npu Biakputri Paxynky/PaxyHkiB He
npoindopmye bank mpo Te, 1m0 BiH 3apeecTpoBaHUi K (izmdHA ocoba-mianpuemMens ado sk (izudHa ocobda,
sKa 3MIACHIOE He3aleXXHy MpodeciiHy MisUNTbHICTh UM BiTHOCHTHCS IO TMOJITHYHO 3HAUYIIUX OCi0, WIEHIB 1X
cimeii a00 MOB'A3aHUX 3 HUMH 0Ci0.

8.1.43. 306epiratu Bci JOKyMEHTH, OB’ s13aHi 3 OnepartisMy, i ipea’ sBUTH iX banky Ha oro BUMory.

8.1.44. Hanaratu banky sik (hiHAaHCOBOMY areHTy y BHUIAJKaxX Ta i3 JOTPHUMaHHSM CTPOKIB, Mepen0aueHuX
3akoHoM mpo FATCA Ta CRS, B Tomy umcni Ha BUMOTy baHKy, iHpoOpMamito/moKkyMmeHTH, nependaueHi
3akonom npo FATCA Ta CRS.

8.1.45. CaMOCTIfHO KOHTPOJTIOBATH 3AJIMIIKK KOIITIB Ha PaxyHkax BiAKpUTHX Ha Tijnctasi JloroBopy - y
ToMy umcai craHoM Ha Ol Ci4HS TOTOYHOrO POKY UIISIXOM OTpPUMaHHS Bumnucku OyAb SKUM MUIIXOM
nepeadaueHuM M J{oroBopom.

8.1.46. YV pa3i Bigkpurrsa [loTouHoro paxyHKy 3 IDIaTDKHOIO KapTKOIO Ta BHUSBICHHA BTpath abo
HE3aKOHHOTO BHUKOpHUCTaHHS KapTku 49u OOTpyHTOBAHOI MiMO3pH HACTaHHS [HMX OOCTaBHH BXXHTU BCiX
MOXJIMBUX 3aXOJIB JUIs IX ycyHeHHs, Ta HeraiiHo croBicTMTH Npo Taki oO0cTaBUHU baHk 11 OJIOKYBaHHS
Kaptku, 3arenedonyBaBmm 1m0 OmepamiiiHoro mneHTpY Ta/ab0 HampaBWBINM IHMCHMOBE 3BEPHEHHA Y
crierfianneHOMy BeO-uaTi OmepamiiHoro meHTpy abo 3arenedOHyBaBIIM 10 Ta/ab0 HaNpaBUBIIN MHUCHMOBE
3BepHEHHS y MeceHmkepi OnepaniiHoMy IEHTPY, a00 BUKOPHCTaBIIM MOOUTBHHUI 3aCTOCYHOK «izibanky, i
CIIiyBaTH BKa3iBKaMm, siKi OyqyTh HaJaHi Ui Takoro 0JokyBaHHA. [Ipu 11boMy BUTpaTH, OB’ s3aHi 3 OMepalieio
omoxyBanas Kaptkm nece Kiient. bmoxyBanns Kaptkm uepe3 OmepamidiHuii IeHTp BigOyBaeThCcs 3a
3BepHeHHSIM [lepkarenss Ta/abo, y TNEBHHX BUNAJKaX — 3a 3BEPHEHHSAM TPeThoi ocoOu. Y BUMAIKY
HEMOXKIIMBOCTI MpoBeneHHs imeHTudikanii Jlepxkarens, bank Ha cBili po3cya Mae mpaBO HE NPUHAMATH TaKy
3asBy JI0 BUKOHAHHS, BiAMOBITHO MOMEHTOM OTpHMaHHS baHKOM 3asBU mpo O10oKyBaHHS abo BTpary Kaprkm
OyIe BBaKaTHCh JaTa Ta Yac OTpUMaHHsA bankom BigmoBimHOi muchMoBOi 3asBu Jlepxkarens/Kiienra, abo
3amuTy, HagiciaHoro 3acobamu MoOinbHOTO 3acTocyHKy. ®PakT orpumanHs bankoMm 3asBu  Bix
Hepxatens/Kiienra Kaptku He mo30aBmse fioro npasa y BUNAAKy BTpatu KapTku 3BepHYTHCS i3 BiAIOBITHOO
3a5BOIO JI0 IPAaBOOXOPOHHUX OpPraHiB.

8.1.47. 'V pasi Brparu KapTku 10 MoMeHTy ozepkaHHst bBaHkoM NOBiJOMIIeHHS Mpo 11 BTpaTy BiANOBIIaTH 32
Bci omnepaiiii 3 Kaprkoro, 3xiiicHeHi TpetiMu ocobamu, 3 Bijoma abo 0e3 Bigoma Jepxkarens Kaprku.

8.1.48. IloBepratn banky Ha #oro BUMOT'Y HMOMWJIKOBO 3apaxoBaHi Ha [loTOYHMIT paxyHOK 3 IUIATIKHOIO
kapTKoro / [ToTounwmii paxyHok / Brmagauii (1eno3uTHUN) paxyHOK i oTpuMaHi KilieHTOM KOIITH y MOPSIIKY Ta
CTpPOKH, BKa3zaHi baHKOM y BiJINOBiIHil BUMO3I.

8.1.49. JlocTtpokoBo BHKOHAaTH BCi OOproBi 3000B’s3aHHSA Tiepe] baHkoMm y BHIajkax, mnependadyeHux
JHoroopom mpotsiroM 30 (TpUALATH) KJICHIAPHHUX THIB 3 JHS OTPUMAaHHS BiJl baHKy BUMOTH, SKIIO iHIIHA
CTPOK He mependavyeHrnii yMOBaMH BiJIIOBIIHOT 3asBU-I0TOBOPY PO HajaHHs nociyr ta/ado JIKBO.

8.1.50. KuieHT 3000B’s3aHUI BiJCHiAKOBYBaTH oreparii, 0 3AiHCHIOIOTECA 32 [IoTOYHMM paxyHKOM 3
TUTATDKHOKO KapTKO, IIISIXOM MEepeBipKH KOPEKTHOCTI BHMHUCOK y crmoci® Ta B MOPSAKY, MependavdeHoOMY
JloroBopoM a0 MUISIXOM MEPErisiy 3MIHCHEHUX OIepalliid 3a J0MmoMorow MoOUIBHOTO 3aCTOCYHKY «izibanky
Ta HEBIJKIaJHO THChMOBO iH(GopMyBaTH baHk mpo BusiBieHHH ¢akT 3xailicHeHHsS HeHanexHol minatixHOT
omepauii 3a Paxynkom Ta/abo Kaprkoro;

8.1.51. loctpokoBo moracutu 3aboproBanicTs KimieHntra mepen baHkoM B MOBHOMY y pa3i BiOKJIMKaHHS
Kiienrom 3romm Ha BHKOHaHHSA [InmaTiXHWX IHCTPYKLIH Ha 3jailicHeHHs baHkoM 1e0eTOBHX IepeKasiB
(JorosipHoro crimcanust) i noramenHs 3aboprosanocti Kitienta nepen bankowm.

8.1.52. Kimient (BknagHuk) He MOXe 3MIMCHIOBATH BIJICTYIUIGHHS TPETIM oco0aM TpaB 3a JIOTOBOPOM
BKJIay (eno3uty) 6e3 oTpuMaHHS NOTEPEAHbOT MMCHMOBOT 3roin baHKy.

8.1.53. Jlo ykiajeHHs JOTOBOPY OaHKIBCBKOTO pPaxyHKY, JOTOBOPY OaHKIBCHKOTO BKIAJY (JIETO3UTY)
03HaHOMHUTHCH 31 3MicToM JOBIIKM MPO CHUCTEMY TapaHTyBaHHS BKJIAJiB (i3uuHUX 0ci0 Ta MiATBEpAWTH ii
OJIepKaHHs [UITXOM TPOCTAaBJICHHsI MiAMUCY HA MPUMIpHUKY JIOBiJKH, SKIO BiH He Mae paxyHKiB y baHky.
Axmo KiieHT ykiazae 3a3HadyeHUN JOrOBIp 3a JOIOMOIOI 3aco0iB iHGOpMAIIHUX, TEJIEKOMYHIKAIIHHUX,
iH(pOopMaLifHO-TEIEKOMYHIKAI[IHHUX CHUCTEM B €JEKTPOHHIM QopMi, BiH NOBHHEH MiATBEPAUTH (aKT
onepxanHs JlOBiIKM Ta 03HAHOMIICHHS 3 HEIO LIJISIXOM MPOCTABICHHS €JIEKTPOHHOTO MiANUCY ad0 HaJICHIIaHHS
baHky moBimomiIeHHs, a00 MPOCTABJICHHS BIAMOBIAHOI BIAMITKM y CHCTEMI IHTepHET-OaHKIiHrY. DakToM
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onepxaHHs JlOBIAKM PO CHCTEMy TrapaHTyBaHHS BKJIANiB (i3WgHuUX 0ci0 Ta O3HAWOMIJICHHS 13 HEIO Y
Mo0inpHOMY 3aCTOCYHKY «izibank» BBa)KaeThCsl MPOCTABJICHHS BiIOBIIHOT BiAMITKM/HATUCKAHHS Ha MO3HAYKY
«aponoBxkuti». lllopivHo  minTBepkyBaTH — banky — depe3  MoOumeHHME ~ 3acTocyHOK  «izibanky»
o3HafioMJIeHHS 3 JIOBIIKOIO PO CHCTEMY rapaHTyBaHHS BKjIadiB (Pi3HUHUX OCiO.

8.1.54. KiieHT TOTO/KyeThbcS 3 THUM, IO pPO3yMi€ Ta TpuiiMae Ha cebe BCi PU3UKH, TOB's3aHi i3
HanpaBieHHssM bankoM Bumucku B (opMi eIeKTpOHHOTO JOKYMEHTa Ha eNeKTpoHHYy aapecy Kiienra, Ta
MOTO/KYEThCS 3 THUM, 110 baHK He Hece BiAMOBINANBHICTH 32 HEMOXJIMBICTH OTpuUMaHHS KiieHTOM Takmx
BUITUCOK y pa3i HaJaHHS HEJOCTOBIPHOI iH(opMarii M0A0 CBOET €IeKTPOHHOI ajipecH, Ta/abo BiACYTHICTH Y
KirieHTa TexHIYHMX Ta/a00 TEXHOJOTIYHHX MOXKJIMBOCTEH OTpPHMAaHHS BHUIHMCOK €JIEKTPOHHHM 3B’SI3KOM (B
Mepexi [HTepHeT) uun 3a 1onoMoror0 MoOUTEHOTO 3aCTOCYHKY «izibanky.

8.1.55. KuieHT miaTBep/Kye, MO BiH YCBIIOMIIOE IO MPU OTPUMAaHHI JOKYMEHTIB, 30KpeMa JOTOBOPIB,
MIOMICSYHHX BHITHCOK, TOBINOK, iH(opmarii momo [lotounoro paxyHky (B Tomy uucii, I[lorounoro paxyHky 3
TUIATDKHOIO KapTKOK) 3 BUKOPUCTAHHSIM 3aco0iB TOIITOBOrO, MOOUIBHOTO 3B 53Ky, Taka iH(opMamis
nepeaaBaTUMEThCS He3aXMIEHUMH KaHallaMH 3B’ 3Ky 1 MOXKE CTaTH BiJOMOIO TpeTiM ocodam. [Ipu oMy, Bes
BIJIMIOBIAIBHICTE 3a po3rosiomieHHs iH(popmamii mpo cran [loTodHoro paxyHKy TpeTiM ocobam, IO MOXe
BinOyTHCS BHACTIIOK HaJCHJIaHHS iHPOpMAIi] uepe3 He3aXuIIeH! KaHalH 3B’ 3Ky, OKIanaeTeesl Ha Kirienra ta
IOpUIUYHY 0c00Yy, siKa 3/1HCHIOE OE3M0CepPETHIO PO3CUIIKY.

8.1.56. [lucekmoBo, 3BepHYBIIMCh Ha BimmiineHHs banky, mopydatm bamky mocranoBky Kaptku B Crom-
criucok [ImaTikHOI cucremMu Ta cradyBaTH baHKy BapTicTh mocTaHoBku Ta nepeOyBanHs KapTtku B Crorm-
criucky [lnatikHoi cucremu, yrpumany 3 banky BignosigHoro I[lnaTixHOrO cucTremoro. BapTicTe mociyru
BCTaHOBIIOEThCS BimmoBimHo A0 TapudiB banky. [lepkaTens Hece BiAMOBIAANBHICTH 3a BCi omeparlii, mo He
CYTIPOBOJIKYIOTBCSl aBTOPH3AIi€l0, O MOMEHTY TNOCTaHOBKM KapTku B MikHapomHuii eixekTpoHHui Crori-
CIHCOK.

8.1.57. He nonyckatu iHinitoBaHHs ABTOpH3aLii/Onepaii 3 BUKOpUCTaHHAM [1naTiKHOT KapTKH, Y BUMAIKY
BiJICYTHOCTI IIATDKHOTO JIIMITYy Ta/ab0 HAasgBHOCTI OOMEXeHb Ha 3IIHCHEHHS TaKUX Omepaliiil iHimiiioBaHux
KnientomMm, B ToMy umcii yepe3 BcraHoBIeHHs1 KimienTom JliMiTiB omepariiii.

8.1.58. BimmkoayBatu Bci BuTpaTu baHKy, mo moB’s3aHi 3 po3paxyHkamu banky i3 IlnartixHoro
cuctemorto (yaacankamu [matixHoi cucremn) 3a Onepamisimu KitieHTa.

8.1.59. HecTu BiAMOBiMANBHICTE, Y pa3i JOBEIEHUX BHUITIKiB HECAHKIIOHOBaHUX KIiTieHTOM omeparriid, 3a yci
Iii Ta omeparii, 3aificHeHi y MoOUTbHOMY 3aCTOCYHKY «izibanky», BCTaHOBIEHOMY Ha OyAb-IKOMY MPHCTPOT
Kiienrom Ta/abo 3a ioro 3romoro 4m 3a ioro crupusiHHA. I[lin 3rogoro Kiienta ta/abo cnpusaHsM Kiienrta
Ma€eThCcsl Ha yBa3i ycHimmHWK BXiJ B MOOULIBHMIA 3aCTOCYHOK 3 BHUKOPHUCTaHHAM ABTOpH3aIliiiHMX Ta/a0o
AptenTudikaniinux ganux Kiienra.

8.1.60.T"apantyBaru 30epekeHHs iHpoOpMallii, sika € OaHKIBCHKOIO TA€MHHUIICIO BIJIIMOBITHO JIO ITOJIOKEHb
3akoHy Ykpainn «[Ipo OaHku i OaHKiBCbKY nisuibHICTB». He posronomryBatm iHdopmariro, 1mo MicTHTbH
0aHKIBCPKY TAEMHUIIO, OTPHMaHy Oe3mocepeqHho abo omocepenxoBaHo mmix dac aii JoroBopy, i He
BUKOPUCTOBYBaTH 1 Ha CBOIO KOPHUCTh YHM Ha KOPUCTh TpPETiX 0ci0, KpiM BHUMAJKiB, TependadyeHnx
3aKOHOJIAaBCTBOM. 3a HE3aKOHHE pO3rOJOMIEHHS a00 BHKOPUCTaHHS OaHKIBCbKOi TaemHHIi KitieHT Hece
BIIMTOBIAAJIBHICTB 3T1IHO 3 3aKOHOIABCTBOM.

8.1.61. O3HaiiomuTrch 3 iHpOpMAIli€r0 MPO HaliMeHyBaHHS Ta Micle3HaxomkenHs BKI, no skoro bank
nepepaBaTUMe iHPOpMAIIito sl POPMYBaHHS KPEIUTHOI icTOpil, IUIIXOM 3BepHEHHs 10 OnepanitHoro eHTpy
izibank, ocobucro o ycranoBu bauky abo Ha Caiiti baHky.

8.1.62. BukonyBaTH iHIII BUMOTH, Tiepenoaderi JloroBopoM Ta 3abe3neunTi BUKOHaHHS BUMOT baHKy.

8.1.63. He momyckaTtu HeeTHYHOI MOBEMIHKH 100 baHKy, B T.4. B COLIaJbHHX MeEpekax, Ta/ado miJ dac
B3aemozii 3 bankom/ioro npariBHUKaMK/IpeCTaBHUKaMU, B TOMY YHCHi y pa3i 3BepHeHHs A0 banky 3 Oynb-
SKUX MUTaHb OyAb—SKHMH CHOCO0aMHU (MTMCHMOBO (TIOIITOBHM BiAINIPABICHHSM, €JIEKTPOHHOI MOIITOK abo
yepe3 MoOinbHUH 3acTOCYHOK Y MeceHmkepn), TenedonoM B Onepaniiftauii IeHTp «izibank», ocobucTo).

8.1.64. KitienT Takox Mae iHmn o0oB’si3ku, nepeadadeni JJKBO, BiamoBiqaumu 3asBaMu-I0roBOpaMu IMpo
HaJaHHs TIOCIYT Ta/ab0 3aKOHOJABCTBOM, a TaKOX OOOB’SI3KM, L0 € KOPECIIOHAYIOUMMH i3 mpaBamMu baHKy,
BusHaueHumu JIKBO, BiAnoBiqHuMu 3asiBaMH-I0TOBOPaMHU PO HAJIaHHS MOCIYT Ta/ab0 3aKOHOIABCTBOM.

8.2. KuienT mae npaso:

8.2.1. CaMoCTIHHO pO3MOpPSIKATUCS TPOIIOBIMH KOIIITAMH, 1110 3HAXOSThCS Ha ioro Paxynkax B Banky, 3a
YMOBH JIOTpHMaHHsI BUMOT 3akoHonaBcTBa, JJKBO Ta 3asBu-moroBopy npo HaganHs mociayr banky. Omneparii
no PaxyHkax MoxyTe OyTn oOMexeHi ab0 NpUNMHEHI JMIIE Yy BUMAJKax Ta B MOPSAKY, MepeadadyeHux
3aKOHOJABCTBOM Ta/a0o JloroBopom.

8.2.2. BukopucroByBatn KapTky Ta MoOimpHMii 3acTocyHOK «izibanky» mms smiticHenns Omeparriit
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BiAmoBimHO 110 JloroBopy.

8.2.3. JloBipsaTu po3mopsmkeHHs PaxyHkaMu iHIIMM 0co0aM, ILIAXOM BUAa4l JOBIPEHOCTI Ha iM‘s Takoi
¢iznunoi 0cobu Ha nmpaBo 3aiiicHeHHs Onepauiii 3a PaxyHkoM, B mOpsAKy, nepeadaueHoMy 3aKOHOJaBCTBOM.

8.2.4. HanaBatu baHKy pO3MOPSUKEHHS MUISXOM IOJAHHS BIANOBIIHOI MUCbMOBOI 3asBH Y BiIJiICHHI
banky abo 3amoBHeHHS BiAmOBiAHOTO mabmoHy 3asBU (y (OpMi €IeKTPOHHOTO JOKyMeHTa) B MoOinpHOMY
3aCTOCYHKY «izibank» 1010 34ificCHEHHs peryJsIpHOTO MepeKasy TPOLIOBUX KOIITIB, SIKi 3HAXOAATHCS Ha HOTO
Paxynky(ax) B banky (y pa3i HasgBHOCTI TEXHIYHHMX MOXXJIMBOCTEH), 32 YMOBH JOTPUMAaHHA BHUMOT
3aKOHOAABCTBA, I[h0T0 JloroBOpYy Ta BiAMOBIAHOI 3asBU-IOTOBOPY MPO HAJAHHA IMOCIYT, Y CyMi, y JaTy Ta Ha
yMOBax, BU3HAYEHHUX y BIIOBIIHIN 3as1Bi, oopMIIeHiH 3rigHO nitouoi y banky penakiii mabioHy Takoi 3asBu
Ha MOMEHT MOJAaHHS TaKOTO PO3MOPSKEHHS Ta/abo y MoOiNbHOMY 3aCTOCYHKY, 32 YMOBH BHKOHAHHS
HACTYITHUX 00OB’SI3KOBHX BUMOT:

- TpOIIOBI Mmepekasy 3a Mexi baHky B Mexax YKpaiHi MOKJIMBI BUKITFOYHO Y TPUBHI;

- BamoTa PaxyHKy, 3 IKOTO BUKOHYETbHCS IIepeKa3, IOBUHHA BiJIOBIAATH BAJIOTI paxXyHKy OTpUMYyBaua,;

- NPU3HAYCHHS IUIATEXY HE CyIepeunTh BUMOraM 3aKOHOAABCTBA Ta BHyTpimHiM npasuinam banky.

8.2.5. CkacoByBaTH JIito4i po3MOpPSPKEHHSI, HaJlaHi baHky, B OyJb-IKHI Yac NMUITXOM HaJaHHs BiJIOBIIHOT
3asBu 0 OmnepauiliHoro neHTpy abo BigaineHHs banky, abo, y BUMagKy HaJaHHS PO3MOPSHKECHHS HUISTXOM
3allOBHEHHSI BiAMOBiIHOTO MIa0yioHy 3asBU (y GOpMi eNeKTpOHHOTO JAOKYyMeHTa), Y MoOiNbHOMY 3aCTOCYHKY
«izibank».

8.2.6. 3BepHyTchk a0 banky 3 muTaHp iHQOpPMYBaHHS MPO Ail0Yi Mporpamu JosmbHOCTI, [locmyru 3
PO3CTPOUKHU TUIATEXiB, akiiiiHi mpono3uii Ta iami [Tocayru banky.

8.2.7. OtpumyBaru Bix banky Ha cBiif 3aUT BUMTUCKW/IOBIKH Y criOCiO Ta CTPOKH, BU3HA4eHi B JloroBopi.
VY Bumaaxy He3roau 3 iH(opmaiiero, Mo MICTUThCS B Bumucti, 3BepraTuch 10 baHKy 3 mpeTeH3iero 3rigHo 3
JKBO.

8.2.8. YV pasi HemoromxeHHs 3 HamaHowo bankoMm iH(popMmariero y Bummcni 3a Ilorounum paxyHkom /
[loTouHMM paxyHKOM 3 IUIATIKHOIO KapTKor / BkIamHuM (Iemo3uTHuM) paxyHkoM KilieHT Mo)ke BIMaraTe Bift
banky Ha mijicTaBi MUCHMOBOTO 3alUTYy, HAAHOTO MPOTATroM 15 (I’ SITHaAUATH) KaJlleHIAPHUX JHIB 3 MOMEHTY
¢dopmyBanHs Bumucku, 3a A0AaTKOBY IU1aTy 3rigHo Tapudis, miaTBepIkeHHS Oyab-sIKOi omeparii y BUTISAL
MIOKyMeHTY, sikuil HagaeTsest TIIC mpu 31ilicHEHH] OIIaT TOBapiB Ta MOCIYT 3 BUKOpUCTaHHAM KapTku. Skio
npotaroM 15 (I’ sTHagUATH) KaleHIApHUX THIB 3 MOMeHTY ¢opmyBanHs bankom Bumumcku Kiient He Hanas
banky y muceMoBiil popMi 3ayBaxkeHb/mipeTeHsii (B GopMi mamnepoBoro abo elNeKTpOHHOTO JOKYMEHTa) HIOM0
iH(dopMartii, o MicTUThCS y Bunwcii, mpaBUIBHICTH TaKo1 iHPOpMAaIlii BBaKAETHCS MiATBEPHKeHO0 KimieHTOM.

8.2.9. OrpumyBatu indopmanito 3a PaxyHkaMu, B TOMy YHCI 13 BUKOPUCTaHHSAM MOOUIBHOIO 3aCTOCYHKY
«izibank», Ha cBili e-mail, yepe3 iHIII Y3ro/pKeHI KaHAIW 3B’SI3Ky/KaHAJIM JUCTAHIIHHOTO EJIEKTPOHHOIO
o0ciyroByBanHs: CUCTEMH JTUCTAHLIMHOTO 0OCITYyTrOBYBaHHS.

8.2.10. 3ynuHUTH/IPUNIUHUTH BUKOPUCTAHHS IUIaThKHOro iHctpymeHnty (KapTku) 3BepHyBHIMCH 10
OnepaniiHoro neHTpy baHky 3 BiJIOBITHUM 3aITUTOM.

8.2.11. ImimitoBatu 3akpuTTs [IOTOYHOrO paxyHKy 3 ILIATDKHOK KapTKOK B IOPSIKY, NependaducHOMY
JAKBO Ta ymoBamMu BifnoBigHOI 3asBU-I0TOBOPY NMPO HAJAHHS HOCIHYT, a y pa3i 3akputTs [loTrouHOro paxyHkKy
3 IUIATIKHOIO KaPTKOIO - THIIIFOBATH 3aKPHUTTS TAKOTO PaXyHKY J0 3aKiHYEeHHS cTpOKy ii KapTku 3 muchbMoOBUM
MOBIIOMJICHHSIM TIpo 11 baHky He MeHI Hixk 3a 45 (COpOK IT’SITh) KaJCHIAPHUX JHIB 10 NepeadadyBaHol JaTu
3aKkpuTTA [I0TOYHOTO paxyHKy 3 IUIaTHKHOIO KapTKOIO.

IIpu npomy, y Bunaaxy iHinitoBaHHs 3akpuTts Ilorounoro paxysky (tomy uucii IloTounoro paxyHky, 10
SIKOT'O BIJIKPUTO IUIATOKHY KapTKy) B Mexax [Tocnyr Banky «izibank» BBaxkaeThcs, 110 KitieHT 1HIIIIO€ 3aKPUTTS
Bcix PaxynkiB Bimkputux Kimientom B Mexax [locnyru banky «izibanky.

8.2.12. JIocTpOKOBO HPUIHMHUTH [iI0 BiAMOBiTHOI 3asBU-IOTOBOPY MPO HAJaHHS IOCHYT, SKIIO 3asBOIO-
JIOTOBOPOM TIPO HAJIaHHS MOCIYT He TiepeadadeHo iHIe, 3 JOTPUMaHHS YMOB, BHKIaneHux y Jlorosopi mpo
HaJIAaHHSI TTOCITYT.

8.2.13. Po3mictutn Bknan B baHky, a Takok oTpumyBaTH Bxmag Ta mpoueHTH, HapaxoBaHi Ha CyMmy
Bxiany, y mopsiiky Ta Ha yMoBax, IO IependayeHi BiANOBIAHOI 3asBoro-/loroBopoM Bkiaay (IEMO3UTY), 3
ypaxyBaHHSM yMOB BianoBigHoi [Tocayru banky Ta monoxens 1poro JJorosopy.

8.2.14. TlonoBHioBaT Bkiang B mopsaky Ta Ha ymoBax, nepeadaueHux 3asBoro-/loroBopoM Bkiamy
(meno3uty) Ta mporo JloroBopy, SKUIIO Le mependadyeHo yMmMoBaMH BiamoBimHoi 3asBu-JoroBopy Bkiamy
(memo3uTy), 1o yKimagaeTbes Mix barnkom Ta KitientoM Ta ymoBamu BignosinHoi [Tociyru banky.

8.2.15. HanmaBatu 3a gomomororo MoOuIbHOTO 3acTOCYHKY «izibank» — 3romy KiieHta Ha oTpuMaHHS
Kpenurty/HanaBaTtu 3a nonmomororo MoOiTbHOT0 3aCTOCYHKY 3asBKY (KJIONOTaHHs) po HagaHHa Kpenury.

8.2.16. 3Bepraruch 3a KOHCYyIbTalisiMU 10 baHky 3 npuBoay odpopmiteHns Ilocayr banky, HamaHHS TIFOYMX
JOJAaTKOBUX IIporpam Ta 0aHKiBChKUX Hociyr 3a [locoyramu banky.
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8.2.17. 3Bepratuck A0 OnepalifHOrO0 MLEHTPY 3a KOHCYJIbTAIliIMH 3 IPHUBOAY IIMTaHb HAJaHHS Ta
obcmyroByBanHs Ilociyr banky, a Takoxk HagaBaTh baHky depe3 OmnepamiifHWiA IEHTP BiAIMOBITHI 3asBH Ta
JUCTaHIIHI pO3NOPSAHKEHH (SIKIIO Le mepeadadeHo nmpaBuiiaMu HaganHs nesHoi [lociyrn).

8.2.18. 3Bepratuce no0 banky (unsxom 3BepHeHHs TenedonoMm mo Omepariiiinoro 1eHtpy «izibanky», a6o
3IIFICHEHHS 3aMUTy 32 JONOMOror MoOiTbHOTO 3acTocyHKY «izibanky» ta Mecenmkepi) micis crutiBy CTpoKy
nii KapTtku; y Bunanky BTpaTH/KpaldiKku/BuinydeHHS KapTku, a Takok B iHIIMX BHNAAKaX, KOJNU MOAAJIbIIC
BuKkopucTtaHHs KapTku crano HeMOXIMBUM (BHACTIJOK pPO3MarHideHHs MarHiTHOI cMyrH, aedopmamii abo
MOPYIIECHHS MUTICHOCTI TUTACTHKA TOIIIO).

8.2.19. 3mintoBaru [TIH-ko1 y Mo6insHOMY 3aCTOCYHKY «izibanky.

8.2.20. 3Bepuytuce no banky 3 knonoranusaM mnpo biokysanus/PozonokyBanus Kaptku, HagaBmum B bank
BIJIIOBITHUH 3aITUIT, 30KpeMa depe3 MoOiTbHHI 3aCTOCYHOK «izibank» abo 3a Y3romkeHnMu KaHalIaMu 3B’ SI3KY.

8.2.21. Tlpu 3BepHenHi no OmepaniiiHoro neHTpy «izibank» TtenedoHoMm, dvepe3 VY3romkeHi KaHaIH
3B’SI3KY/AUCTAHLIHHOTO €NEKTPOHHOTO 00CIyroByBaHHs CHCTEMH IUCTAHIIHOTO OOCIYrOBYBaHHS OTPUMATH
iHdopMmarito mogo JloroBopy 3rigHO 3amuTy: moA0 (aKTUYHOTO 3anuiiky Ha IloTouyHoMy paxyHKy(-ax),
HasSBHOCTI HaIXxomkeHb Ha [loTounmii paxyHOK (-#) (32 YMOBH HOBIIOMIIEHHSI CyMH, IO OYIKYETHCA), TOIIO,
IpU YMOBI, 1110 3aMUTyBaHa iHpopMarlis BiacyTHs y MoOiUIbHOMY 3acTOCYHKY «izibanky, 30kpema 3 TeXHIYHUX
npuuuH. OOOB’SI3KOBOI0 YMOBOK HaJaHHs 1H(OpMaIlii € BiMOBIAHICTh JaHUX (30KpeMa HoMepy Tenedony, 3
sxoro Tenehonye Kimient), naaum, siki Oynu Hagani Kiiearom npu #oro [nentudikanii/Bepudikarmii B banky.

8.2.22. BigmoButucs Bix oTpuMmaHHsA iHopmarii Bim banky mpo koxkHy Omeparito 3aiCHEHY 3
BukopuctanHsaM Kaptku abo i pekBi3uTIB 3a0JI0KyBaBIIM MOMJIMBICTH OTpUMaHHS Push — moBimomieHp Ha
Mo06iTbHOMY IPUCTPOI Ha AKOMY BCTaHOBJICHHH MOOUTbHHU 3aCTOCYHOK «izibanky.

8.2.23. B Oyap—skuii MOMEHT 3a050KyBaTd Aifo KapTku (—OK), IUISIXOM MHCEMOBOTO 3BepHEHHS 10 baHKy
Ta/abo 3BepHyTHCS B baHk 3a momomoror MoOINBHOTO 3aCTOCYHKY «izibank» abo Y3romkeHHMMH KaHaJIaMH
3B’A3KY.

8.2.24. 3Bepraruck no banky momo 3miHU JiMmiTiB, B Tomy uuchi KpeautHoro mimity, JlimiTy omepariid,
ToIIo, crtocoooM BuzHadeHuM B JIKBO Ta/abo sKIO Taka MOKIMBICTH TEXHIYHO 3a0e3reueHa B MoOiIbHOMY
3acTocyHKy «izibank». [Ipu npomy Kmient moBimomnenuii bankoMm mpo icHyBaHHsI PU3HWKiB, MOB’S3aHUX 31
30impIIeHHsM 3a pimenasM Kirienra Jlimitie omeparriii 3a KapTtioro, a Takox KiieHT po3ymie, mo Hagae banky
3roay Ha puiHATTS Ha cebe (KimienTa) Oyap — SKUX pU3UKIB, TTOB’SI3aHUX 3 TAKUM pillleHHsIM Ta gisimu KitieHta
moao 30UTblIeHHS BcTaHoBiNeHHMX JIIMITIB omepalidi i MiATBEpPIKYE NPUHHATTS Ha cede Oe3yMOBHOI
BIJIIOBIATBbHOCTI 32 OyIb—sKi HacHigku mpoBedeHHs Omepamniii 3 KapTkoro y cymi, M0 TepeBHILyE
BCTaHOBJIEHHI baHKkOM BHUIM Ta po3Mipu 6a30BHX, crieniadbHuX JIiMiTIB onepartiii, BctaHOBIeHUX Jutst Orepariid
3 BUkopuctaHHsM Kaptku. KiieHT He Mae mpaB Ha 3MiHYy TPaHMYHHX JIMITIB 3 OTPUMaHHS TOTIBKH 3
BuKopuctanHsIM KapTku, siki BcraHoBmowThess HBY BignosigHo no 3akoHonaBctBa Ta/abo [lnartikHoro
cucTeMotlo, Ha 0a3i sikoi emitoBaHo Kaptky. KiieHT Moxke y MoOinbHOMY 3acTOCYHKY «izibank» 3MeHmTyBatn
abo 30impmryBatn Kpenutawmii mimit Ha [loTOYHOMY paxyHKY Ta BiJIlIOBIIHO BCTAHOBIIOBATH/301IbIIyBaTH 200
3MEHINYBAaTH 3arajibHUN JIMIT MOCITYTH «iZi PO3CTPOUKay Y MeKax 3arajJbHOTO KPEeJUTHOTO JIMITY, SIKIIO TaKa
MOKJIMBICTh Oy/ie HagaHa bankowM.

8.2.25. InimitoBatu posipBanas Jloroopy Bimnosimno g0 JKBO, npm mpomy, sKmo B Takid
NpOMO3uIlii/3asBi 3a3HaueHo nopydeHHsi Kiienta g0 Banky mpo mepepaxyBaHHS 3aJIMIIKY KOWITIB 3 HOTO
[ToTrouHOrO paxyHKy Ha iHIINIA paxyHOK, baHK 3/1iHCHIOE Take MepepaxyBaHHs IIISIXOM KPEJUTOBOTO IepeKasy.

8.2.26. HanmaBatu mpaBo po3mopspkeHHsI KomraMu Ha [loTogHOMYy paxyHKy TpeTiM ocobaM Ha ImiJicTaBi
JIOBIPEHOCTI, HOTAPiaJIbHO ITOCBIAUEHOI YU MPUPIBHAHOI 0 HEl JOBIPEHOCTI BIAIOBITHO 10 3aKOHOAABCTBA, MTPH
npoMy bank Ta KilieHT moro/pkyroThest 3 THM, IO Y pasi iHIIIFOBaHHS BHJIATKOBUX orepaniil 3 [lorounoro
paxyHky Kiienta noBipeHOIO 0c00010, TTOBHOBaXXCHHS SIKOi 3a3HaueHi B JOBIpEHOCTI (KOmil IOBipEHOCTI),
3aCBIJUEHOI HOTapialbHO YM IMOCBIAYEHOI MOCAJOBHMU/CIYKOOBUMH OCOOaMH, MEPENiK SKUX 3a3HAYCHUH B
yacTuHi 3 cratTi 245 lluBinbHoro kozekcy Ykpainu, crartsax 37 — 38 3akony Ykpainu «[Ipo HoTapiaty,
noBipeHa ocoba Kitienta 3000B’s13aHa y Jary iHiLiIOBaHHS BUAATKOBOI onepaii 3 [loTouHoro paxyHky HajaTH
NpeACcTaBHUKY baHKy BUTAT 3 €AMHOTO PeecTpy AOBIPEHOCTEH AN MiATBEPAXKEHHS NiHCHOCTI JOBIPEHOCTI Ha
JlaTy BUKOHaHHS bankoMm BumaTkoBux omepairiii 3 [Torounoro paxyuky. [Ipu 1isoMy, 1oBipeHa ocoda Mae IpaBo
posnopsykatucst [IToTOYHUM paxyHKOM TUTBKH 32 0COOUCTOT MpHCyTHOCTI B BaHKy 3 MOJJaHHAM JIOKYMEHTIB, 10
nepeadaueHi 3aKoHOIaBCTBOM. BukopucTtanHs MobinbHOT0 3acTOCYHKY «izibank» B Takuii crioci® 3a00poHEeHO
Ta HE 3MIACHIOETHCI. 30KpeMa, Ha MiJCTaBi JOBIPEHOCTI He MOXKe OyTW HagaHWH JOCTYH JOBIPEeHiH 0coOli 10
MobinsHOro 3actocyHky Kiienta.

8.2.27. Kuient (Ilo3uyansHuk) mae mpaBo 3BepHeHHs 10 HBY y pasi mopymenns bankom, HoBum
KpeIUTOpOM Ta/abo KOJIEKTOPCHKOIO KOMITAHI€l0, 3aKOHOJABCTBA y cepi CIIOKUBUOTO KPEAUTYBAHHSA, Y TOMY
YUCHI MOPYIIECHHS BUMOT 1010 B3aemogii i3 Kimienrtom (Ilo3nyanmpbHUKOM) TIPH BPETYIIOBaHHI IIPOCTPOUCHOL
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3a00proBaHOCTI (BHMOT MO0 €THYHOI IIOBEIIHKHM), TAaKOXX Ha 3BEPHEHHS MO0 CYyAy 3 II030BOM IIPO
BIIITKOAYBAHHS IKOMW, 3aBHaHoi [lo3wmdanbHUKY B TIPOIIECi BPETYIIOBAaHHS IPOCTPOYCHOI 3a00proBaHOCTI
OCTaHHBOTO.

8.2.28. Ha 3BepHEHHS [0 Cyay 3 ITO30BOM PO BiJIIIKOIyBaHHS IIKOIH, 3aBIAaHOI y IPOILIECI BPETYIIOBaHHS
MpocTpodeHoi 3a00proBaHOCTi, IO BUHHUKIA B Mexax KpemuTHoro mimity Ta/abo Jlimity mocmyrm «izi
PO3CTpOUKay/«izi oriaTa yacTuHaMmy, 3a Kpenurom «izi rporuri» ado 3a Kpeautom «izi pedinancey.

8.2.29. KuieHT Mae mpaBo BiIMOBHUTHCS BiJ OTpUMaHHA PEKIaMHHUX MaTepialliB IUIIXOM MOJAaHHS 3asBH J10
OmnepariiHOro MEHTPY Yepe3 Y3ro/HKeHi KaHaIH 3B’ I3KY.

8.2.30. KopuctyBaTuch iHIIMMU MpaBaMu, nepeadadeHuMu JJoroBopom.

8.3. baHk 3000B’s13aHMii:

8.3.1. lo Binkpurtst [loTounoro paxynky ta HamanHs [lmatikaoi Kaprtku osnaiiomutn Kiienta 3
[Ty6niynoro mpomnosuuieto, IKbO ta momatkamu 10 HbOro Ta J(OBiIKOIO MPO CHCTEMY rapaHTYBaHHS BKJIQ/iB
¢i3nyHMX 0ci0 NMUIIXOM HampaBJICHHS IMOCHJIAHb HAa BKa3aHi JOKYMEHTH 3 MOKJIMBICTIO BUBUCHHS iX 3MICTy B
Mo0OinsHII 3acTOCYHOK «izibanky, mo BctaHoBNeHHH KitieHTOM Ha MOOITBHIHA MTPHUCTPIi.

8.3.2. Bunaru Knienty Bunymeny Kaptky B mopsiaxy, Bkazanomy y JAKBO.

8.3.3. 3abe3neuyBaTu CBO€YacHe 3apaxyBaHHS KOWITIB, mo Haaidmu Ha Paxynok Kiienrta, y crtpokm
BIJIIOBITHO JI0 PErJIaMEHTy 3apaxyBaHHS KOIITIB, AitodoMy y baHky, 3akonomasctBa, JIKBO Ta BiamoBigHOi
3asBU-I0TOBOPY PO HATAHHS MOCIYT.

8.3.4. 3abe3neuntu BigoOpaxenus Omepaniii B MoOUIbHOMY 3acTOoCyHKy «izibank» Ta MOXIHBiCTH
HarpasjieHHs BUIMCOK Ha SICKTPOHHY ajpecy 3a 3aMoBieHHsM Kirienta y MoOiIbHOMY 3aCTOCYHKY «izibanky»
He mi3Hie HacTymHoro Pobodoro nus 3 aust 3anuty KitienTa.

8.3.5. 3abe3neunTtn KitieHTy MOXJIHBICTH 1iI0000BO OAEPKYBAaTH 1H(GOPMALIIO IIOMO MOTOYHOIO CTaHy
BJIACHUX PaxyHKiB B MoOUTbHOMY 3aCTOCYHKY «izibanky.

8.3.6. HamaBatn 3a Bumororo Kiienta nyOmikar Bummckm B mameposit ¢opmi 3a Oynmp — sKui
Po3paxynkoBuii nepiop.

8.3.7. HapaxoByBaTH Ha 3aiMIIOK KOMTIiB Ha [loTOWHOMY paxyHKy NpOLEHTH, SIKIIO HapaxyBaHH:
MpOIeHTIB TiependadeHo Tapudamm Ta B Bumaakax mepemdaveHux JloroBopom iHimitoBano KirientoMm y
Mob6inpHOMY 3acTOCYHKY «izibanky». HapaxyBaHHs MpOILEHTIB Ha 3aJUIIOK BigOYBAETHCS JIMIIE TiCIIs
camocTiiiHoi aktuBanii KimieHTom BinnoBigHoi oniii y MoOiIbHOMY 3aCTOCYHKY.

8.3.8. 3abe3neunTt KoH(DIgeHUINHHICTE 1H(OpPMaNLii moxo0 pyxXy Ta 3anumky komriB Ha Paxynky Kiienra,
iH(opMaItii o0 nepcoHaTbHUX MaHux KirieHTa, 32 BUHSATKOM BHUIAJIKIB HaJaHHS iHpopMaIlii TpeTiM ocobam y
BUTIAJIKAX, TIPSIMO TiepeI0avyeHnx 3aKOHOAaBCTBOM abo JloroBopom.

8.3.9. 3abe3neuntr 30epekeHHs OaHKIBCHKOI TAa€MHUIINI  OIeparliii, 110 MpoBOAATHCA 3a PaxyHkoM Ta
TAaEMHHMII HaJlaBaya IUIaTLKHUX MOCIYT, 3T1IHO 3 3aKOHOJaBCTBOM Ta J[oroBopoM. 3a He3aKOHHE PO3TOJIONICHHS
a00 BUKOpHCTaHHs 0aHKIBCHKOI TAEMHUII baHK Hece BiNOBINaIbHICTB 3THO 3 3aKOHOIABCTBOM.

8.3.10. Hanmamatu Bimomocri mpo KiienTa i npo 3aificHeni HuMm Omepatiii TpeTiM oco0aM TiJIbKU B MOPSJIKY,
BCTAHOBJICHOMY 3aKOHO/IaBCTBOM i JloroBopom.

8.3.11. HanmaBatn Bumncky npo pyx xomrTiB 3a [lorournm paxyHkowm / [IoTouHUM paxyHKOM 3 IUIATIKHOIO
KapTKow Ha Bumory KitieHTa B ouH i3 HacTynHHX croco0iB: (1) Ha enexTponHy aapecy Kiienrta (e-mail) B
(dopMi ENEeKTPOHHOTO JOKyMeHTa, (2) uepe3 MoOUIbHUE 3acTOCYHOK «izibank» B (opMi €JIeKTPOHHOIO
nokymenra, (3) ocobucto B mpuminieHHi banky B mameposiii (¢opmi, (4) HUIIXOM JOCTaBKH 3a MicleM
npoxuBanHs KitieHTa 3a J101M0MOT010 3aco0iB MOIITOBOTO 3B’S3KYy B ManepoBii (Gopmi, y BUMAJAKY SKIIO Taka
¢dopma nocraBku Bunmcok nependadena nirounmu Tapudamu banky. Konkpernuit crioci6 mepenaui Bunmcok
obupaerbess KitieHTOM camocTiiiHO 3a moromxeHHsM baHkoMm Ta 3a3HadaeTbcs HUM B 3asiBi-ZOTOBOpPI IPO
HaJIaHHA TIOCTYT, 200 B MOO1TBHOMY 3aCTOCYHKY.

8.3.12. BukonyBatn HanexxHuM 4uHOM oGopmiteHi [lnatikui iHcTpykmii KiieHTa, mojani mpoTsrom
OnepauiifHoro Hs, Mpo Mepeka3 Ta/ado BUAady TPOLIOBUX KOWITIB 3 PaxyHKiB, a TakoX NMPOBOAMTH iHIII
orepatii, 3 ypaxyBaHHIM CyM, II0 HAOXOIUTHUMYTh Ha PaxyHku npotsarom OnepauiifHoro aHs, BiAMOBIOHO 10
BHUMOT 3aKOHOJIABCTBOM , & TAKOX YMOB JloroBopy.

8.3.13. Indopmysatu Kiienra npo 3minn Jorosopy Ta Tapudis y nopsiky, BctaHoBiIeHOMY JloroBopoMm.

8.3.14. Tlosigomusatu KiieHTa mpo BHECEHHs 3MiH Ta JOMOBHEHb 10 [loroBopy, 30Kpema J0 JOAATKIB J0
Horosopy, TapudiB, a TakoX pO3MipiB MPOIEHTHUX CTaBOK, IO HAPaXOBYIOTHCS Ha 3AJIMINKH KOIITIB Ha
paxyHkax Ta/abo Ha BKJIQ/Id Ha BUMOTY, B TIOPSIIIKY, BU3HaUeHOMY J[oroBopom.

8.3.15. BukonyBatu 3anutu Kiienra, opopmieni y Binainenni banky a6o 3 BukopuctanHsIM MoOiIBHOTO
3aCTOCYHKY «izibank», abo OmnepauifHOro LEHTPY PO BUKOHaHI omepamnii Ha MOOIIBHHH Tenedon/ y
Mo0insHOMY 3aCTOCYHKY Ta/ab0 ctaH Paxynky KitieHra, skio e nepeadaueHo ymoBamu BiamoBiaHoi Ilociayru
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banky, B cTpoku, epeaoadeHi 3aK0HOIaBCTBOM.

8.3.16. Posrismaru 3anmuTH HagicnaHi y MeceHmpkepax Ta 3asi8u KirieHTa 1 HagaBaTH MOTHBOBaHY BIiAMOBIIb
y CTPOKH, NiepeadadeHi 3aKoHOJaBCTBOM Ta JloroBopom.

8.3.17. 3nuiticuut BroxyBanus Kaprku 3a 3Bepuennsm Kiienra Tenedonom B Omepartitiauit mientp izibank
(3a yMOBH mpaBWIBHOTO MOBinoMieHHs Kiientom BepudikamiitHux maHmx), a TAKOXK MPH 1HIIIFOBaHHI TaKOTO
6nokyBanHs KiientoM camocTiiiHO B MoOiTbHOMY 3acTOCYHKY «izibanky.

8.3.18. V pa3i Bimkpurts Kiientom IloToyHOro paxyHKy 3 IUIATDKHOIO KapTKOIO MNPHHMATH Bij
Hepxatens/KiieATa moBiqOMIIEHHS TIPO BTPATY €IEKTPOHHOTO IUIATIKHOTO 3ac00y abo BTpaTy iHAWBIMyaIbHOI
001ikoBOi iH(pOpMaITii.

8.3.19. Ilpu 3BepHenHi Kiienra Tenedponom no OmepariiiHoro neHtpy izibank, micns ycmimHoi ioro
Inentndikamii/Bepudikamii Ha migcrasi Bepudikamiitanx mannx, abo HaJACHIAHHS BiAIMOBITHOTO TTOBIJOMIICHHS
— zammuty Kiientom wepe3 Mecenmkep abo mpw iHIIIIOBaHHI Takoro OnokyBaHHS KirieHTOM camocCTiiiHO B
MobinpHOMY 3aCTOCYHKY «izibanky, 3abmokyBaru 3aryosieny KapTky, a TaKoX BXKUTH BCiX HEOOXITHHMX 3aXO0/1iB
Ut MiHIMI3amii 30uTkiB Kiienra.

8.3.20. [ndopmyBati Kiienta mpo 3ynmHHEHHS MpaBa BUKOPHUCTOBYBaTH KapTKy Ta TpPUYMHU TaKOTO
3yNMHEHHA Y3rO/PKEHHMMHU KaHalaMu 3B’s3Ky (Ha BHOip baHky), y pa3i MOXKIMBOCTI Mepea TUM, SIK IpPaBoO
BukopuctoByBaTu Kaptky Oynme 3ymuHeno, i HeraiiHo micist mporo, sIKIIo HagaHHS Takoi iHdopmamii He
CKOMIIPOMETYE 00’ €KTUBHO BHITPABIaHUX 3aX0IiB 3 Oe3meku abo SAKIIO 1€ He 3a00pOHEHO 3aKOHOAABCTBOM.

8.3.21. 3pilicHroBaTH O3 3asB BiacHUKa PaxyHKy mpo ockapskeHHs Omepariiii BiAIIOBITHO 0 MPaBHII
Ta BUMOT MDKHAPOJHUX IUIATDKHUX CHUCTEM Ta HAJaBaTH PE3yJIbTaTH BiIIOBIIHO J0 CTPOKIB BCTAHOBJICHUX
3aKOHO/IaBCTBOM.

8.3.22. Bank mpu ocobuctomy 3BepHeHHI KitienTta no banky Hanae Kiieaty Bunmicku mpo 3aiuiiku KOIITiB
Ha BCiX 0COOOBUX paxyHKax, BIIKpUTHX Ha MifcTaBi JloroBopy, B ToMy 4ucii ctanoM Ha 01 Ci4HS OTOYHOTO
poky. KiieHT miopiyHO 10 Mepuioro JIIOTOrO MOTOYHOTO pOKY Hajgae baHky MUChbMOBE MiATBEPIKEHHS PO
3aJUIIKU KOIINTIB Ha BCIX OCOOOBHX paxyHKax, BIIKpWUTHX Ha migctaBi [loroBopy, cTraHOM Ha Tiepiie CidHs
noroyHoro poky. Take miaTBepmkeHHs Mae Oyt miamucane Kiientom. Y pasi Heorpumanus bankom
MiATBEPHKEHHS NP0 3AIMIIOK KOIITIB HA 0COOOBUX paxyHKax J0 MEPIIOTO JIIOTOTO MOTOYHOTO POKY, 3aIHIIKH
KOIITIB 32 TaKUMH OCOOOBHMH pPaxyHKaM{ BBa)KAIOTHCS IIATBEPIHKECHHUMH B PO3Mipi, IO OONIKOBYETHCSA Y
JIOKyMEHTaIlil (aBToMaTH30BaHil cucremi) banky.

8.3.23. Tlpu 3Bepuenni Kiienra tenedponom mo OmepamiiiHoro uentpy izibank, micns ycmimHOi #oro
Inentudikamnii/Bepudikamnii Ha migcrasi Bepudikanitnux qaaux, abo HaICHIAHHS BiAMOBITHOTO TTOBIIOMIICHHS
— sarmuty Kiientom depe3 Mecenmkep Hanatu iHpopmariiro 3a JloroBopom 3riJlHO 3amuTy moa0 (PaKTHIHOTO
sanumky Ha [loToyHOMy paxyHKy (-ax), HasBHOCTI Hajxo/DKeHb Ha [loTouHuil paxyHOK(-M) (32 yMOBH
MOBIJIOMJICHHSI CYyMH, IO OYiKY€ThCs), Toio. OOOB’SI3KOBOI0 YMOBOI HajaHHs iH(OpMAIlii € BiAMOBIAHICTH
JaHuX (30KpemMa HoMepy Tenedony, 3 skoro Tenedonye KimieHT), nanum, ski Oynu Hamani KiieHToMm mpu fioro
Inentudikauii/Bepudikanii B banky. Y Bunazaky, skmo 3anuryBaHa iHpopmauis noctynHa y MoOinsHOMY
3aCTOCYHKY «izibank», Omepamiiinuii 1ientp Bkazye KiienTy Ha wmicue 11 posmimieHHs 0e3 HagaHHS TaKol
iHdopmartii Kimienty tenedonom um yepes MeceHmxep.

8.3.24. He mizmime Hix 3a 10 (mecarp) xameHmapHuX AHIB 10 3akiHdeHHS Crtpoky mii Kaprtku(—ok)
noigomuTu Kitienta npo 3akingenus Ctpoky aii Kaptku(ok), a Takox, mo BiH (KiieHT) Mae mpaBo 3aKkpuTH
[MoTounmii paxyHOK Ta PO KOMICiifHy BUHAropojy, nependadeny Tapudamu, sika Moxe cTsaryBatucs bankom
3a obciyroByBaHHs1 [loTouHOrOo paxyHky, skmo y KiieHta nHemae Oinmbine nitounx Kaprok, emiToBaHUX [0
poro [loToyHoro paxyHKy, Oy/b — SIKUM 3 HACTYIHUX croco0iB (Ha BuOip baHky):

- nuisgxoM ToBigomients Kiienty npu #oro 3BepHenHi 10 OnepariiiHoro eHTpy izibank ta/a6o no Oyap —
SIKOTO BiJyIlyIeHHs BaHky;

- IIUISIXOM 3a3HaueHHs y Bunucui, HanpasneHiit KiieHTy y crioci6 nepexbauenuii Jlorosopom;

- IIJISIXOM HarmpaslieHHS 3a JOIOMOTror0 MeceH KepiB BiANOBIAHOTO MoBigomiieHHA KitieHTy;

- HIJISIXOM HamnpasieHHs: PUsh — nmosigomiieHs 3a mormomMoror Mo0iabHOTO 3acTOCYHKY «izibanky.

8.3.25. BukonyBatu Haje:KHUM YHHOM odopmiteHi [InatixHi iHCTpYKLii Ta/abo po3nopamkenns Kiienra mo
PO3MOPSIKEHHIO TPOIIOBUMU KomTaMu Ha IloTouHoMy paxyHKy, mogadi mpotsirom OnepamiiHoro aHs, 3
ypaxyBaHHSIM CyM, IO HaJIXoJUTHMyTh Ha [loTouHuWi paxyHOK mporsrom OnepamniiiHoro gHs (MOTOYHHX
Ha/IXOKEHb), BIAMOBIHO 10 BUMOT' 3aKOHO/IaBCTBA Ta 1HIIMX HOPMAaTHBHO-TIPABOBHX aKTiB YKpaiHu, a TaKOX
yMoB JloroBopy.

8.3.26. [npopmysaru KiienTa npo koxHy 31iiicaeny Onepariiro 3 BUKopuctanusM KapTku a0o ii pekBi3uTiB
BIJIMOBIZIHO /10 KOHTakTHOI iH(opmarii, Haganoi KiienTtoM y MoOiibHOMY 3acTOCYHKY «izibanky», 3asBi —
JoroBopi Ha yknaaeHHs JloroBopy abo BiamoBimHOoMy JloroBopi mpo HazaHHS TOCIYr, OJHHM i3
HIDKYEHABE/IEHUX CIIOCODIB:
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-HamauasM Kiienry ingopmarnii B8 MobinmsHOMY 3acTocyHKY «izibanky 3a momomororo Push — moBimomiens
Ta 3 ypaxyBaHHSM TEXHIYHOI MOMUIMBOCTI Ta AocTymHHX KilieHTy cepBiciB y MoOOITBHOMY 3aCTOCYHKY
«izibank», kpimM Bumaaky ceimomoi BimmoBu KirieHTta Bin oTprMaHHS 3a3HadeHoi iH(opMmarii (B ToMy 4ucii
3aiiicHeHol yepe3 MoOunbHHI 3aCTOCYHOK «izibanky», mpu HasBHOCTI TEXHIYHOT MOXKJIHMBOCTI), B TaKOMY pa3i
0008’30k banka 3 iHpopmyBanHs KirienTta npo xoxkHy Omnepartito 3ilicHeHy 3 BukopuctanusaMm Kaptku abo ii
PEKBI3HUTIB BBAKAETHCS BUKOHAHNM;

-y pasi BiamoBigHoro 3anuty 3i 6oky KiienTta mix 4yac ¥ioro 3BepHenHs 10 OmnepariiiiHoro nentpy izibank
micns yenimHoi Horo [nentudikanii/Bepudikanii Ha migctaBi BepudikamiitHux aHux;

-y pasi BignoBiHOTO 3anuty 3 0oky KirieHTa mijg yac ioro 3BepHEHHs 10 OyIb — SIKOTO BijyiiieHHs baHky;

- HanaHusM Knienty Bunncku y cioci6 3aznauennii IKBO.

8.3.27. Ilicns 3akputts [loTouHoro paxyHKy, npH iHilitoBaHHi KiieHToM HEOOXiAHOCTI OTPUMaHHS JOBIIKH
mpo 3akputTs lloTouHoro paxysky, momaHoi depe3 Mecenmkep abo OmepamiifHUN TEHTp, HANPaBIATA ii B
(dopMi eNeKTPOHHOTO AOKyMEHTa Ha eNeKTpoHHy azapecy Kiienra, Bkasany Kiientom B MoOGinsHOMY
3acTOCyHKy «izibank», abo Bumaru ii Kiienty ocobucto, abo HampaBUTH 3aco0aMu IOLITOBOTO 3B’SI3KY SIK
JIOKYMEHT Y TarepoBiit popmi.

8.3.28. BukonyBatu peryinspHi miarexi, opopmieri KimieHToM 3 BUKOpUCTaHHSIM MOOITBHOTO 3aCTOCYHKY
«izibank» 1O pO3MOPSAKEHHIO TpOIIOBUMH KomTtamMu Ha llotounomy paxyHky /[loTouyHomy paxyHKy 3
TUIATDKHOK KapTKOro, mofaHi mpotsrom OmnepaumiiHOTO THS, 3 ypaxyBaHHAM CyM, 110 HAaIXOAUTHMYTh Ha
Ilotounnii paxynok/[loTouHnii paxyHOK 3 IUIATDKHOKO KapTKow mpotrsroM OmeparifHoro mHS (TIOTOYHHX
HaJIXOJIKEHb), BIJIIOBIIHO J0 BUMOT 3aKOHOJABCTBa Ta BHyTpimHix npaBun baHky, a Takoxx ymoB Jlororopy y
BIJIMIOBIHOCTI /10 3a3HAYCHUX MapaMeTPiB Ta Y BCTAHOBJICHI TIOCTIHHO JIFOUYMUM PO3IIOPSIKEHHSIM CTPOKH.

8.3.29. V pa3si yknazeHHs BiMOBiIHOI 3asBU-TOTOBOPY OaHKIBCHKOTO BKIIAAY (IeMO3UTY) BinkpuTu KitieHTy
Bxnamauit (nemo3uTHUl) paxXyHOK Ta 3apaxyBaTH Ha HROr0 Biiaj, a TakoK JOJATKOBI BHECKH KOIITIB (SKIO
e nependaueHo ymoBamu Ilociayru banky), BHeceni KimieHToM BiAmOBigHO 10 yMOB JloroBopy Ta BiAMOBITHOT
3asiBU-m0oroBOpy OaHKIBChKOTO BKIAmy (memosuty). HapaxoByBatm Ta crutauyBaté KitieHTy mporeHTH 3a
Bxrmamom B mopsaxy, nmependadeHoOMy BiATIOBIAHOIO 3asBOIO-TOTOBOPOM OaHKIBCHKOTO BKJIAMy (IIEMO3HTY) Ta
uuM JIKBO.

8.3.30. Ilpu npununeHHi aii 3asBU-IOTOBOPY 0AHKIBCHKOTO BKJIaAy (ACMO3HUTY), B TOMY YHCII HIISXOM il
JOCTPOKOBOTO pO3ipBaHHsA, IOBEPHYTH CyMmMy Bkiamy Ta cyMy HapaxoBaHUX IPOIEHTIB Y MOPSIKY,
nepeadaueHOMY TaKolo 3asBOI0-I0TOBOPOM OaHKIBCHKOTO BKJIaLy (meno3uty) Ta uuMm JKBO.

8.3.31. V pasi yknaganHs 3asBH-JIOTOBOPY OaHKIBCHKOTO BKJIaQy (AEMO3WTY) BHUKOHYBaTH (yHKIIT
HOIaTKOBOTO areHTa BkiaqHuka moo ononaTkyBaHHs J0X0AiB BriagHuka, oTpuManuX 3a 3asiBO0-10T0OBOPOM
OaHkiBcbKOro BKiIamy (nmemosurty) ta 1M JIKBO, BHKIIOYHO Ha yMOBaX Ta B HOPAAKY, NependadeHux
3aKOHOJ/IaBCTBOM 3 IIUTaHb ONOJATKyBaHHS JM0X0JiB (izuunux oci0. [Ipu onmomatkyBaHHi ngoxoaiB BxiagHuka
baHK 3aCTOCOBY€E CTaBKY IOJATKy, BU3HAUEHY 3aKOHO/IaBCTBOM.

8.3.32. bank 3000B'13aHMI1 BiIIMOBUTHCS BiJl BCTAHOBJICHHS (IiTPUMaHHS) IIOBUX BiJHOCHH/BIIMOBHUTH
KIIIEHTY y BIAKPUTTI paxyHKy (0OCIyroByBaHHi), Y TOMY YHCI HUISIXOM pO3ipBaHHS MAUIOBHUX BiJIHOCHH,
3aKpHUTTS paXyHKY/BIIMOBUTHCS BiJl IpOBeIeHHs (hiHAHCOBOT omneparlii y pasi:

—sKmio 3aidicHeHHs [neaTudikarnii Ta/abo Bepudikarii Kiienta € HeMoxxmmuBuM a0o gkio y banka BuHUKae
CYMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIAE BiJI BIACHOTO iMEHi;

—BCTaHOBJICHHsI KUIiEHTy HENPHUUHSATHO BHUCOKOTO PH3MKYy a00 HeHamaHHs KilieHTOM HEoOXimHUX Jis
3aifiCHeHHs HaJeXKHOI repeBipku KilieHTa TOKYMEHTIB U BiJIOMOCTEH;

—mnoaanns KitientoM uu #ioro npeacraBHUKOM banky HemocToBipHOI iH(opMallii abo momanHs iHdopMariii 3
METOIO BBeJIeHHS baHKy B OMaHy;

— Ko 3aidcHeHHs [nenTudikanii ocodwu, Big iMeHi abo B iHTepecax K01 IPOBOAMUTHCS (piHAHCOBA ONeEparis
Ta BCTAHOBJICHHS BUTOJ00IEpKyBayua (BUrogoHa0yBaya) 3a (piHaHCOBOIO ONEPALIIEI0 € HEMOKIIUBUM.

3okpema bank 30008B’s3anmii BimmoBuTH Kiienty B 00cimyroByBaHHi y pasi HeHanaHHs iHpopmanii Ta/abo
JIOKYMEHTIB, HEOOXiTHHX Uil BUKOHaHHS bankom Bumor mnocrtanoBu [IpaBminas HBY «IIpo po3skpurts
iHpopMaLii moxo 3B’A3KiB KIIEHTIB i3 AEp)KaBOIO, IO 3AIHCHIOE 30pOiHY arpeciro mpoTH YKpaiHU» Bixg
16.03.2023 No26, y BiAMOBITHOCTI 10 BUMOT 3aKOHOAABCTBA PO 3ano0iraHHs Ta MPOTHUJIIIO JIeralli3allii.

8.3.33. bank 3000B's13aHmii HeraiiHO, 0e3 morepeaHpOro mnosigomieHHs KirieHta (ocoOu), 3aMOpO3UTH
aKTHUBH, TOB'SI3aHI 3 TEPOPU3MOM Ta WOTO (PiHAHCYBAHHSM, PO3MOBCIO/DKEHHSIM 30pO1 MacoOBOTO 3HUIICHHS Ta
foro ¢iHaHCyBaHHSM.

8.3.34. bank 3000B's13aHMi 3yNMMHUTH (IHAHCOBI omeparlii B pa3i BHHUKHEHHS IiJJ03pH, [0 BOHH MiCTSTh
03HAKH BYMHEHHS KPUMIHAILHOTO TPaBOIIOPYIICHHS, BU3HAYEeHOTO KpUMiHATbHIM KOJIEKCOM YKpaiHH.

8.3.35. 3ynunenns ¢inancoBux (pinaHcoBoi) omepariii (omepalii) BiiMOBIAHO A0 YACTHH MEPILO] - TPETHOI,
neB’aroi craTTi 23, yacTHHU TpeThoi ctarti 31 3akoHy Mpo 3amo0iraHHA Ta MPOTHAIIO Jerajiizamii Ta/abo mo
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BuMOT CaHKIIIITHOTO 3aKOHOIAaBCTBA - HE € IMiJICTABOIO JUIsl BHHUKHCHHS [IMBUIBHO-TIPABOBOI BiITOBIMATHHOCTI
banky Ta #ioro mocamoBux 0Ci0 3a MOPYIICHHS YMOB BIIMOBITHUX MpaBOYMHIB. 3abe3medyBaTd 3TiTHO 3
3aKOHOJABCTBOM OOpOOKY i 30epiranns iHdopmaii, 10 CTaHOBUTh OAHKIBCHKY TAEMHUIIO Ta/a00 TAEMHUIIIO
Ha/laBaya IUIAaTDKHUX MOCIYT B IOPSIKY Ta HA YMOBAaX, BU3HAUYEHUX 3aKOHOIaBCTBOM.

8.3.36. IloBinomutn KiieHTa mpo mepenady TpeTiii ocobi cBOiX mpaB (BIJCTYIUICHHS TpaBa BHMOTHU) 3a
JloroBopoM nipo BcTaHOBieHHs1 KpeauTHoro miMiTy Ta/ado JloroBopoM npo opopMIICHHS «izi pO3CTPOUKI» «izi
orjara 4YacTHHaMu», JoroBOpoM Mpo HajaHHs TOCIYTH «izi Tpomri», JJoroBopoM mpo HalaHHS MOCIYTH «izi
pedinancy, inmoro Ilocoyroro banky 3 HagaHHS KpemauTy B Meax MpoekTy izibank, mporarom 10 (mecsarn)
poOoumx AHIB 3 JaTH BIACTYIUIGHHS TpaBa BUMoOrm HoBomy kpeamropy abo 3amydeHHs KomexTopchkoi
KOMITaHii O BpETyJIIOBaHHA MPOCTPOUYCHOI 3a00pProBaHOCTI, 3 ypaxyBaHHSM BHUMOTr 3akoHy Ykpainu «lIpo
CIIOKMBYE KPEAWTYBAHHS», NUITXOM HAINPABJICHHS BIAMOBIAHOTO TOBIIOMJICHHA Yy mamepoBiii dopmi
(TOIITOBMM BIATIPABIEHHSM 13 MO3HAYKOI0 "BpydnTti ocoOucTo" 3a MicIieM IpOoXKUBaHHS 4 repebyBaHHS a0bo
3a MicueM poboTu ¢izmyHOi 0coOH) abo y (opMi EIeKTPOHHOTO JOKyMeHTa B MOOUTLHOMY 3aCTOCYHKY
«izibank» abo TeKCTOBOro MOBiAOMIIEHHS 3a nomomoror Push-moBimomiieHHss y MoOiTbHOMY 3aCTOCYHKY,
Ta/abo y iHmINA crmocid, BU3HAYEHWH YaCTHHOIO Mepmoro crarti 25 3akony Ykpaiam «lIpo cmoxusue
KpeInuTyBaHH», 32 BUOOpOoM baHKy.

8.3.37. bank abo HoBwmii kpemuTop Mae mpaBo 3alydaTH KOJEKTOPCHKY KOMIIaHIIO, O BpETyJIIOBAHHS
npocTpodeHoi 3aboproBanocTi 3 [lo3ndanbHIKOM, BiIIIOBITHO JO BUMOT 3aKOHOJABCTBA.

8.3.38. bank (kpemmronmasens), HoBuii kpeautop, Konmexropchka koMmmanisi, ¢i3uyHi Ta IOpUAAYHI 0cO0H,
3a]ydeHi Ha JIOTOBIpHUX 3acanax bankom (kpeauronasuem), HoBumM kpeautopom, KogeKTOpChKOIO KOMITaHIEO
no GesmocepenHbOi B3aemoii i3 crioxkuBadeM ([lo3nuanpHUKOM), HOTO ONMM3BKUMHU 0COOaMU, TPEACTABHUKOM,
CIAIKOEMIIEM, TTOPYIUTENIEM a00 MAaITHOBUM MOPYYHUTENIEM, TPETIMHU 0co0aMH, B3aEMOIIs 3 IKUMU TiepeadadeHa
BIJIIOBIIHAM JIOTOBOPOM IPO CIOXKMBYMM KPEIUT Ta SKI HAaJalu 3rofy Ha TaKy B3aeMOJIiI0, 3000B’s3aHi
JOTPUMYBATHCS BUMOT IIIOJI0 B3a€MOJIIT 13 CHIOXKMBaYaMHU TIiJ1 4ac BPETYIIOBaHHS IIPOCTPOUEHOT 3200proBaHOCTI
(BUMoOT 1I0A0 €THYHOI NOBeAiHKK) 3aKkoHy YKpaiHu «lIpo crokuBue KpenIuTyBaHHS», 30KpeMa MPUIHCIB 4.5
cT.25 3a3HaueHoro 3akoHy YKpaiHu.

8.3.39. bank, Hoswuii kpenurop, Konekropcbka kommaHisi 3aiCHIOE (ikCyBaHHS KOXHOI Oe3nocepeaHbol
B3aemomii i3 [lo3muanpHUKOM, HOTO ONM3BPKMMH OCOOAMU, TMPEICTABHUKOM, CIIAJKOEMIIEM, MOPYYUTEIEM,
MalHOBHM MOpy4HTeneM abo TPeTiMH oco0amu, B3aEMOZIS 3 SKUMHU TependadeHa BiAMOBITHOIO 3asBOI0 —
JIOTOBOPOM TIPO HaJaHHS IMOCIYr IMOAO0 CIIOKHBUOTO KPEOUTY Ta/ab0 IHIIMM JOTOBOPOM IIPO CIIOKHBYMIMA
KpeIuT Ta SIKi HajajdM 3roly Ha TaKy B3a€MOJil0, i3 OOOB’SI3KOBMM IONEPEKEHHS OCTaHHIX PO Take
¢bikcyBaHHs B mopsaky BcraHoBieHoMy HBY, 3 ypaxyBanusm mpumnucis u.4. ct. 25 3akony Ykpainu «lIpo
CIIOKMBYE KPEAUTYBAHHS.

8.3.40. Ilicns mpunuHeHHs il 3asB-10TOBOPIB PO HaJaHHs MOCHYT ((hiHAHCOBHX TMOCIYT Yy 3HA4YeHHi CT. 4
3akoHy Ykpainu «lIpo ¢inancoi nociyra Ta ¢iHaHCOBI KOMIIaHII»), y TOMY YHCIi y 3B’SI3KY i3 3aBEpIICHHIM
CTPOKY Aii a00 BUKOHAHHSM BiJITOBITHUX AOTOBOPiB, KIli€EHT 3a MICEMOBUM 3aIIMTOM Ma€ MPaBO OTPUMATH BiJl
banky iHdopmallifo, 1110 CTOCYeEThCs BHUKOHAaHHS CTOPOHAMHU CBOIX 3000B’Si3aHb, BCTAHOBJCHUX BiIIOBIIHUM
JIOTOBOPOM, B 00cCsirax Ta MOPSAIKY, BCTAHOBIEHUX HOPMAaTHBHO-IIPAaBOBUMH akTamu Perymstopa. IIpu upomy
iHdopMalliss Mpo BiACYTHICTH 3a00ProBaHOCTI Ta BHKOHAHHS 3000B’s3aHb KitieHTa B moBHOMY 00cs3i 3a
JIOTOBOPOM TIpO HajiaHHs (hiHAHCOBOI MOCIyrH HajaeTbcss KiieHToBI baHKy y BHTIISAlL JOBIIKU MPOTITOM 5
(m’satu) Podounx maHiB 3 1HA oTpuMaHHS HHCbMOBOro 3anuty Kiienra. IHima iHgopmailis, 1m0 CTOCYEThCS
BUKOHaHHS CTOpOHaMH CBOiX 3000B’S3aHb, BCTAHOBJICHHMX JOIOBOPOM IPO HajaHHsS (DIHAHCOBOI IOCIYTH,
Hazaetbest KimieHTy B 00csATax Ta MopsIKy, BCTAHOBJICHHX CICIiaIbHIMU 3aKOHAMH Ta HOPMaTHBHO-TIPABOBUMHU
aktamu Perynsitopa.

8.3.41. 3abesneuntu 3 07 cepmus 2025 poky mist BUmankiB 3xilicHeHHs [lmaTikHux omepauiii 6e3
BUKOPUCTAaHHS €MiCIHHOrO IUIATDKHOIO IHCTPYMEHTY BHKOHAaHHA Ta oTpuMaHHsS KiieHTomM MutteBoro
KPEAMTOBOrO Iiepekasy 24 roguHu Ha 100y Ta B OyIb-sAKUH KaJCHIAPHUN IEHb 13 MOXIIMBICTIO BCTAHOBJICHHS
ta 3MiHM KiieHTOM niMITY [UIS TakMxX IepeKas3iB BiAMOBIAHO 10 MOXIMBOCTeH MOOUIBHOTO 3aCTOCYHKY
«izibank» 3 moTpUMaHHAM JTiMiTiB, BcTaHOBIeHNX HBY.

8.3.42. BukonyBatu iHIIi 000B’sI3KH, Tiepei0aueHi 3aKOHOJaBCTBOM Ta JIoroBopoMm.

8.4. baHk ma€ nmpago:

8.4.1. 3niticHioBatu HamaHHs kKokHOI [lociyrn bBanky, HaBenenoi B JIKBO, BUKIIOYHO 3a HasBHOCTI
BIJIMOBIZIHOT TEXHIYHOI MOXJIHMBOCTI y baHKy Ta mepem0adeHHs Takoro HaJIaHHS BHYTPIIIHBOIO TOJITHKOIO
banky.

8.4.2. BimMoBUTHCS BiJl MPOBEAEHHS 1i103piyiol (hiHAHCOBOI Omeparlii, BiIIOBITHO 10 BUMOT 3aKOHOAaBCTBa
PO 3aro0iTaHHs Ta MPOTHIIIO JIETATi3aIlii.
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8.4.3. 3ynunautu 3aiicHeHHs (DIHAHCOBHX OIEPALlil, SIKIIIO BOHHU € ITiJ03PIIUMH.

8.4.4. BurpebyBatu, a Kiient, IlpeacraBHuMk Kii€eHTa 3000B's3aHi nogath iH(opmamiio (odimikHi
JIOKYMEHTH), HeoOXiHy (HeoOXimHi) JuIsl 3[iMCHeHHS HAJCKHOI NEPEBIpKU, a TAaKOXK JUIsi BUKOHaHHA baHkoM
IHITAX BUMOT 3aKOHOABCTBA PO 3aro0iraHHs Ta MPOTHIITO JIeraTi3arii.

8.4.5. Mpm3ynuuuTH 37ilicHeHHsT QiHAHCOBOI omepairii y pasi BusiBlieHHS baHkoM iHpopMarii, mo motpedye
MOJANBIIOTO aHali3y Ha MpeaMeT HeOOXiTHOCTI BKUTTS baHKOM MEBHHX i 3 METOI0 BHKOHAHHS HUM
000B's13KiB 3aKOHOJaBCTBA MPO 3aM00IraHHs Ta MPOTH/IItO Jerani3aiii Ta/a0o0 CaHKIIHHOTO 3aKOHO/IaBCTBA.

8.4.6. OOMexutu mpaBo KiieHTa po3mOpsKATHCS TPOIIOBUMHU KOIITaMH, SKI 3HAXOAATHCS Ha HOro
paxyHKy(ax), 10 MOMEHTY HajgaHHs KiieHToM HeoOXigHMX MTOKyMEHTiB/iH(opMarii isi Halle)KHOI MepeBipKH
Ta/ab0 akTyamizamii JaHWX 3TiTHO 3 3aKOHOAABCTBOM PO 3amo0iraHHs Ta MPOTHIIIO Jieraiizamii, y pasi sSKIIo
KiienT y BcTaHoBieHi cTpoku abo Ha BUMOry baHKy He HamaB TOKyMEHTH/iH(pOpMaIliio, 3 TONATBIINM
MTOHOBJICHHAM HaJaHHA OaHKIBCHKMX IIOCIYT TICIIA yYCYHEHHS IIJCTaB IIOJI0 OOMEXEHHS PO3MOPSIKATHCS
TPOILIOBUMH KOIITAMH.

V pasi 3HaxomkeHHs KiieHTa Ha THMYacoBO OKYIOBaHHMX TEPUTOPIsiX, BaHK B OJJHOCTOPOHHBOMY MOPSAKY
Ma€ TMpaBO Ha CBiil po3cynd, 3a MeBHUX 0OCTaBWH (30Kpema, AKmio omeparii 3a Paxynxom Kitienta He
3OICHIOBANIMCS TPOTSATOM IIECTH MICSIIB) YCTaHOBIIOBAaTH OOMEXCHHS, JiMiTH Ta/abo 3a0opoHHM Ha
3aificCHeHHs] BUJATKOBUX omepauiil 3a Paxynkom(-u) KiienTa, 3a00poHy Ha BUKOPUCTAHHS MJIATIKHHUX KapTOK
Kitienra, MobinsHOTO 3acTOCYHKY «izibank». Ilepemik aiit (oOMexeHb, TiMiTiB, 3200pPOH TOIIO), BCTAHOBIEHUX
bankoMm, moBoauthcs A0 Bimoma KitieHTa B MOOITEHOMY 3aCTOCYHKY/IIUISIXOM HAIpaBJICHHS MTOBIIOMIICHb (32
HAsABHOCTI TEXHIYHOT MOXIHMBOCTI iX BignpaButd a0 Kiienta abo orpumaru KitieHToM) KaHanamu
JMUCTAHIIIMHOTO €JIEKTPOHHOTO 00CIyroByBaHHs CHCTEMH TUCTAHLIHHOTO 0OCITYrOBYBaHHS Ta/a00 3a3HAYeHHS
inpopmarii npo Hux Ha Caiiti Banky Ta/abo npu 3BepuenHi Kiienrta mo OmepamiiiHoro neHtpy «izibanky»
Ta/abo 1o Oynp—sKoro BiamineHHs baHky.

8.4.7. BurpeOyBaTi y JepKaBHHUX OpraHiB, JIep)KaBHHUX peecTpaTopiB iHQopMaIliro, MmO CTOCYEThCS
3milicHeHHs HajexxHoi mepeBipku KirlieHTa Ta BHKOpPHCTOBYBaTH iH(OpMAIIO ISl MPOBEISHHS HaJeKHOI
MepeBipKH, OTPUMAHOI 3 OIIIHHNX Ta/a00 1HIINX HAJIHHUX IKEpPe.

8.4.8. BurpeOyBaTu Ta orpumyBatu Bij Kiienta y Bumaakax, nepeadaueHnx 3akoHoM mpo FATCA Ta
CRS,noxymentn ta indopmarito, mo mnependadeHi 3akoHoMm npo FATCA Tta CRS i HeoOximmi banky sk
¢inancoBoMy areHTy s BukoHaHHs BuMor Yromum FATCA Ta baratoctoponupoi yrogm CRS. Croponu
MOTOJIMITNCh, 10 Y pasi HemoxaHHs KilieHTOM OKyMeHTiB Ta iHpopMalii BiAMOBAIHO 10 YMOB 3aKOHY MpO
FATCA Tta CRS, bank mae mpaBo BinmoBuTH Kiienty B oGcnmyroByBaHHi PaxyHKy, Ta/abo BiIKpUTHI Bxke
Paxynok KirieHTa 3aKpuBa€eThCs y MOPSIIKY, BCTAaHOBICHOMY JloroBopoMm.

8.4.9. HanaBatu inopmMailito, 1o MIiCTUTh OaHKIBCHKY TAEMHHIIIO Ta/a00 TAEMHUIIIO HajiaBaya IUIATIKHHUX
nociyr nipo Kiienta ta paxynku Kiienra mis IRS, Bignosimno no 3akony FATCA, ta Ha odiriiinuii 3anur
OaHKiB-KOpeCHOHJIeHTiB sl BukoHaHHS BuMor 3akoHy mnpo FATCA Ta CRS, Yromu FATCA Tta
baratoctoponnsoi yrogu CRS.

8.4.10. IlepeBiputu Bimomocti, moBigomieHi Kiientom B 3asBi—moroBopi Ha ykiamaHHs JloroBopy Ta
JIOKyMeHTH, Tpen’ sBieHi KitieHToMm, BKItowarouwm BioMocTi mpo ¢iHaHcoBuid craH KitieHTa, y TOMy 4ucmi
3aMMUTYBAaTH TPETIX OCi0 MMpo AiicHicTh Hamanux KiienTom BimomocTeit.

8.4.11. Ilpu 3BepuenHi Kiienta 3 Meroro ykmajaeHHs JloroBopy Tta ojepxanHs KaprTku 3amuratu
npe]1’ IBJICHHS JOKYMEHTIB, 1110 BUMArarOThCs BIIOBIIHO /10 3aKOHOaBCTBa Ta BHyTpiniHiX npasui banky ais
nposeneHHs HanexxHoi mepeBipku KiieHTa. 3 MeTOI0 Hale)KHOTO BHKOHAHHS BHUMOT 3aKOHOJABCTBA PO
3aro0iraHHs Ta MPOTHIIIO Jieraiizaiii, baHk Mae mpaBO Ha BXKUTTS 3aXO[liB, CIPSIMOBAHHUX Ha JOJATKOBE
3’scyBanHs Inentugikaniiiaux manux Kiienra, 3MicTy AisUTbHOCTI Ta (DIHAHCOBOTO CTaHy, CyTi Ta METH
Omnepauiii Kmienra, y ToMy uucii OUIIXOM BHUTPEOYBaHHs JOJATKOBHX JOKYMEHTIB 1 BiZOMOCTeH, IO
crocyroThes mux Omepartiit Ta Kirienra.

8.4.12. 3nilicHioBaTH 3anuc Oyab-ikux TeleOHHUX neperoBopi 3 KiieHToM (B TOMY 4YHCIIi, TIEpEroBOpH
cnemiamictiB  OnepaniifHoro ueHTpy Ta Kiienra), moB‘s3aHux 3 oOciyroByBaHHSIM PaxyHky Ta/a0o
BuKkopuctanHsaM [liaTixHoi kapTky, Ha MarHiTHUI Ta/abo eNeKTPOHHMH HOCIi, Ta 3r0J0M BHKOPHUCTOBYBATH
Taki 3allUCH B SIKOCTI JTOKAa3iB.

8.4.13. Ha 0o0poOKy mepcoHanbHHX JaHMX Kili€eHTa 3arajbHOr0 XapakTepy B 0a3i MEpCOHAIBHUX JaHUX
KOHTPAreHTiB/KII€HTIB, TOOTO Oynb-ski Aii abo cyKymHIicTh OiH, siki OyayTh 3MiHCHIOBATHCS MOBHICTIO a0o0
4acTKOBO B iH(opMalliiiHii (aBTOMAaTH30BaHiil) cucTeMi Ta/abo B KapTOTEKaxX IMEepPCOHAIbHUX JaHUX, SIKi
MOB'sI3aHi 31 30MpaHHAM Y CIIOCIO Ta 3 [pKepell, He 3a00POHEHUX 3aKOHOIaBCTBOM, PEECTPAIIIE€I0, HAKOTIMUCHHSIM,
30epiraHHsM, aJanTyBaHHSIM, 3MiHOIO, TIOHOBJIEHHSIM, BHUKOPHCTAHHSM, 3HEOCOOJICHHAM, 3HHULICHHSIM
BizoMocTeii mpo Kiienrta BiInoBigHO 10 3aKOHOJABCTBA MPO 3aXUCT NMEPCOHATBHUX JaHUX.

8.4.14. Ha 30ip, 30epiranHs, BUKOPUCTaHHs Ta MOmHUpeHHs bankom iHdopmarii npo Kiienra uepes bropo
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KPEIUTHUX 1CTOPIMH.

8.4.15. Ha poskpurrts iHdopmarii, mo MICTHTh OaHKIBCBKY TAEMHHIIO Ta/ab00 TAaEMHMIIO HajaBaya
IUIATDKHUX TIOCTYT, Ha YMOBax, IependadeHruX 3aKOHOAAaBCTBOM Ta JIOroBOpoM, B TOMY YHCIi HUISXOM
HanpaieHHS SMS-noBigomienHs/Push-moBioMIeHHS 3a H0IOMOro0 MoOIIBHOIO 3aCTOCYHKY «izibank» Ha
HOMep MoOinpHOTO Tenedony KiienTa 3 indopmariiero mpo HakiameHHs apemTy Ha Paxynox Kiienta ta/abo
HaKmaZeHHs apemTy Ha rpomoBi komtu Kiienra na Paxynky. Ilpo mo Kiient namae Banky cBoro
0E3BIAKIUYHY 3rOAY.

8.4.16. OtpumyBaru Bin Kiienra Bunaropomy 3a [locmyrm Banky B po3mipax Ta CTpOKH, BH3HAYCHI B
Tapudax, B TOMy 9nCIi, IUISIXOM 3IHCHEHHS Ae0ETOBUX IMepeKa3iB KOmTiB 3 paxyHKiB KiienTa (nebeTyBaHHs
paxyHkiB) mo BiakpuTi Kiienty B banky, 3a [lnarixaumu iHCTpyKuisMu opopmieHuMu baHkom, B BajroTi Ta
cymi icHyrouoi 3aboproBanocTti Kimienrta nepen bankowm, BinmoBiaao no ymos [lorosopy.

8.4.17. JTocTpokoBO BUMarartu mnoranieHHs 3adboprosanocti Kirienrta nepen bankom B moBHOMY 00cs31 y pasi
BimkimukanHs KiieHtom 3rogu Ha BukoHaHHS IlmaTixkHMX IHCTPYKLIA Ha 3jaidicHeHHS baHkoMm nebeToBHX
nepekasiB ([JJorosipaoro cnricanus) ans norameHHs 3adoproanocti Kiienta nepen bankowm.

8.4.18. 3minuTn Paxynok KiienTa y Bunankax, nepen0oadeHux 3akoHoaaBCcTBOM. [Ipo 3Miny Paxynky Bank
noBijomisie KiienTa 1mnisixom  posMinieHHs HOBUHM Ha Cailiti baHKy 3a  €IeKTpOHHOK — aIpecoro:
https://tascombank.ua abo y muceMOBii (opmi, NUISIXOM HaJACWIAHHS 3a aapecoro KirieHTa, 3a3Ha4ueHOIO B
CIpaBi 3 IOPUIUYHOTO OPOPMIIEHHS PaxyHKyY, JUCTa, abo HuIaxoM HanacuinanHa SMS-nosimomueHHsM /Push-
noBioMmiieHHss y MoOiTbHOMY 3aCTOCYHKY «izibank» He mi3Hime, Hix 3a 5 (1 aTh) POOOUYNX AHIB 10 THS BCTYITY
B CHJTY 3MiH, 3yMOBJICHUX 3MiHOIO PaxyHKy.

8.4.19. BuxkopucroByBatu komrtu Kiienta Ha [loTounomy paxyHky /IloTouHOMY paxyHKY 3 ILIATiKHOIO
KapTKor /BkiIagHOMYy (JETTO3UTHOMY) PaxyHKY, TapaHTylo4d MpH mpoMy KilieHTy mpaBo 0e3nmepenikoIHoTo
PO3MOPSKEHHST HUMU 3T1THO 3 yMOBaMH [loroBopy Ta 3aKOHOJaBCTBOM.

8.4.20. BcTaHOBIIOBATH HE3HIKYBAJIBHUI 3aJIMIIIOK TPOIIOBMX KOIITIB Ha IloTouHOoMy paxyHKy 3
TUTATDKHOO KapTKOIO B CyMi Ta B TIOPSAAKY, BU3HAUeHOMY ymMoBamu Tapudis banky.

8.4.21. Bumaratu Big KiieHTa HajaHHs TOKYMEHTIB Ta iH(QopMallii, HeoOXimHuX 11 BiagkputTs [lorouHoro
paxyHky / [ToTrouyHOTO paxyHKY 3 IJIaTiXHOI0 KapTKo / BKkIagHOTo (IeT03UTHOTO) paxyHKY.

8.4.22. B mopsinky mepenbadenomy [loroBopoMm BHOcHTH 3MiHH A0 YMOB [loroopy ta Tapudis (B Tomy
YUCIIi, aje He BUKIFOYHO, BCTAHOBUTH a00 3MIiHWUTH Tapu( 3a 0OCIyrOBYBaHHS Ta 3aKpuTTs PaxyHKiB Ta/abo
HeakTHBHUX PaxynkiB Kiienra).

8.4.23. PozipBaru [loroBip abo BimMoBuTH B HamaHHI [lociyr y BUmamkax Ta B MOPSIKY, IependadeHux
Horosopom.

8.4.24. V pa3i Bigkpurts [loTouHoro paxyHky 3 TUIQTDKHOIO KapTKOK, BCTaHOBIIOBATH/3MiHIOBATH
Kpeauthuii miMit/JlimMiT BignoBigHO 10 yMOB Jlorosopy.

V pasi BigkputTst Kiientom IloTounoro paxyHky 3 miaTixkHoro kapTkoro / [loTouHOro paxyHKy BiANOBiAHO
1o JloroBopy Ha cBiif po3cyn nepeBUIycTuTH 1 HanpaBut Kiienrty IlnatixHy KapTKy B 3B 513Ky 3 3aKiHYEHHSIM
Crpoky naii Kaprtku, mo Oyna paninie BunymieHa KiieHty, a Takoxk nepeBUnycTHTH KapTky, HE OWiKylO4H
3akinueHHsa Ctpoky il Kaprtku, mo O0yna Bunymena Kiienry. IIpu upomy bank mae npaso Bunyctutu Kiienty
inmy Kaptky BigminHy Bing monepemnpoi Kaprtku (y Tomy uumcmi 3a BugoMm Kaprtku ta/abo 3a IlmatixHOIO
CHCTEMOI0, B paMKax sikoi Taka KapTka BumyIiena).

8.4.25. V Bumaaky Bupaui Kiienty roriBku 3 IloToyHOro paxyHkKy B Mexkax [lnmarixHOro mimMity 3a
poromororo [InmarixHoro mnpucrporo Ta/abo B Kacax Oyapb—iKoro OaHKy OAHOYacHO baHKOM Moxe
3MIIACHIOBATUCS TUMYACOBE OJIOKYBaHHS BiacHUX KomiTiB KiieHTa B po3Mipi koMmiciiiHoi BuHaropoau baHky 3a
BWJIa4y TOTIiBKM 3 BiINOBigHOTO [lOTOYHOrO paxyHKy B MeXax 3ajMINKy BiacHUX KomTiB KiieHrta Ha
[lorounomy paxyHKy (3a koxxHy Ornepaniro), 3a3HaueHoi B Tapudax, skmo Onepauii 3 Bukopructanusam Kaptku
301HCHIOIOTECA 3a 1e0eToBOoI0 [1aTIKHOI0 CXEMOIO.

Komru Ha [TorouHoMy paxyHKY OyayTh aBTOMaTHYHO po30iiokoBaHi baHkowm, a komiciiiHa BHUHaropoja 3a
Buaady rotiBku 3 [lorounoro paxynky Oyae yrpumana bankowm 3ringHo Tapudis mig yac GpakTHUHOTO CHIHCAHHS
KOILTIB Y po3Mipi KoMiciiiHoi BuHaropoau banky 3 PaxyHky.

8.4.26. 3aumutu Kaptky, He BuTpeOyBany Kiientom:

- micns 3akiHueHHs 30 (Tpuaustv) kaneHaapHux aHiB micis [lepesunycky Kaprkm Bankom abo 3
MoMeHTy mojadi KiieHToM mmchbMOBOi 3asiBM Tpo ToOBepHeHHs KapTku y Bumaaky 3arpuMku KapTku
bankomarom/IInatixkaum Tepminanom banky abo inmoro 6aHky Ta He3 sBiueHHsM KiieHTa 3a ii oTpuMaHHAM
(sixmo KapTka € mepcoHanizoBaHoro);

- 10 3aKiHYeHHIO 45-TW KalleHJapHUX JTHIB 3 MOMEHTY BUIIydeHHs1 KapTku y Bumajky 3atpumkn Kaptku
bankomaTom/IInari>kaum Tepmidaiom banky abo iHmoro OaHky mnpu HeoTpuMmanHi bankom Bim Kiienra
MUCBMOBOI 3asBU PO oBepHEHHs KapTku.
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8.4.27.be3 mosicHeHHs npuumH BimMoBuTH Kitienty y Bunycky, IlepeBumycky Kaprtku, AkTuBaiii,
PozbmokyBanni KapTkm.

8.4.28. BinMoBUTH B NpOBEICHHI omepalii 3 BUKOPHCTaHHSIM MOOIIBHOIO 3acTOCyHKY «izibank» ta/abo
Kaptku i 3a0mokyBaTt MoOimsHMIA 3acTOCYHOK «izibank» Ta/ab6o Kaptky, mati BkasiBku bankam - ekBaiipam Ha
BriTydeHHa Kaptku, He 3ziiicHIOBaTH niepeodopmMiieHHs abo 3aminy Kaptku, y pasi mopymenns Kiieanrom ymMmoB
Horosopy, abo npu BUHUKHEHHI Mi103p MPO 3A1MCHEHHS MIaxpaiicbKuX (MIPOTUIPAaBHUX) Ta/abo Migo3pinux it
(omepariiit) 3 BUKOpUCTaHHIM MOOIUTEHOTO 3aCTOCYHKY «izibank» Ta/abo KapTku, a Tako B iHIIUX BHMAKAX,
nepeadOadeHNX MpaBwiIaMu BignoBinHoi IlmaTixHOI cucTemMu Ta 3aKOHOZAABCTBOM. Y AaHOMy BHmanky KiieHt
Hagae banky mpaBo HamaBath HeoOximHy iH(MopMariito nmpeactaBHuKaM [lmaTikHOl cucTemu, OaHKaM-4IeHAM
[TnatixkHoi cUCTEMH, KOMIETEHTHUM OpTaHi3allisiM i OpraHaM y XOZi MPOBEAEHHS PO3CIiAyBaHHS BUIAJIKiB
IIaxpaicTsa (MPOTUTIPABHUX i) 3 METOIO MiHIMi3aIlil MOXKINBUX (piHAHCOBHUX BTpaT baHKy.

8.4.29. TlpuiimMaT pilmieHHs TNpO 3yNMUHEHHs 3nidicHeHHs Omnepaiiii 3 BUKOpPHUCTaHHAM MOOITBHOTO
3acTOCyHKy «izibank» Ta/abo 3a Kaprkoro, a Takox mpo BuiydeHHs KapTku 3a HasBHOCTI OOCTaBWH, LIO
MOXYTh CBITYUTH TPO HE3aKOHHE BUKOpHCTaHHS MOOiIBHOTO 3acTOCYHKY «izibank» ta/abo Kaptku Ta/abo ii
PEKBI3WUTIB, B IHIINX BHIIaIKaX, ycTaHOBIeHHX JloroBopoMm (30kpema BuiydeHHS KapTku 3a pesyibraTamu
npoBelleHOro bankoM MOHITOpPHHTY, SKIIO e NepeadaueHo npaBmwiamu [lnaTixHoi cuctemn). 3ynuHeHHs abo
npunuHeHHs npaBa Kiienta BukopuctoByBatu KapTky He mpunuHse 3000B’si3anb Kimienta Ta banky, mo
BUHUKJIM JI0 3yTIMHEHHs 200 MPUITMHEHHS 3a3HaYSHOTO TpaBa.

8.4.30. [Ipm3ynuauTH MpoBeneHHs omeparliil 3a [IoTouHrM paxyHKOM 3 IDIATKHOI KapTKOK («3aMOpO3Ka
KapTKN»):

- 3aimimiatuBoro baHKy y pas3i BigcyTHOCTI omepariiii 32 [IoTOYHIM paxyHKOM 3 TUTATIKHOIO KapTKOI0 abo
3a BipryanpHO KapTkoro mpoTsaroMm mectu wicsmiB (Omeparisimu 3a [loToOYHUM paxyHKOM 3 TUIATDKHORO
KapTKOI0 HE BBAXKAIOTHCS OIEpallii HapaXyBaHHsS Ta BHIUIATH MPOLEHTIB Ha 3aJHMIIOK KomTiB Ha [loTouHOMY
paxyHKy 3 IUIaTIKHOIO KapTKOI Ta/abo ae0eToBi mepekasu KomTiB 3 paxyHKy(iB) KiieHra (nmeGeryBaHHS
paxyHKy) 3a [InaTi>KHOI0 iHCTpYKIi€r 1Mo cnrcanHio bankom kowmiciiiHoi BuHaropoau baHky);

- 3a imimiatuBoro banky y pa3i akmo Kiiear € neaktuBaumM Kitientom. KiienT BBaxaetrbcs bankom
HEaKTUBHUM, SIKIIO 3arajlbHUM 3aiuiiok 3a yciMa Paxynkamu Kiienrta Bimkputumu y banky € mMeHmuM 3a
MiHIMaJIbHUN 3aMUIIOK BecTaHoBineHuid Tapudamu banky, abo KmieHT He 37aiiicHUMB Xoua O ofHY omeparito 3a
paxyHkamu KitieHTa mpoTSaroM OCTaHHIX IIECTU MICSIIIB;

- skmo KiieHT He KopucTyBaBcs MOOUTBHIM 3aCTOCYHKOM MPOTSTOM IIIECTH MiCAIIIB MOCIILIIB;

- B IHIIMX BHWIIAJKaxX, MepeqdadeHnX JOTOBIpHMMHU BigHocmHamu MK Kirientom Ta bankow,
3aKOHOJIaBCTBOM Ta J[oroBopom.

8.4.31. 3ynunutu nposeneHHs Oneparii (—iif) 3 BuKopuctanHsIM MoGibHOTO 3acTOCYHKY «izibank» ta/abo
KapTtxu:

- SIKIO BOHH € T I03PUTIMH;

- B IHIIMX BHUMAJAKAX, TMependadeHux JoroBopom Ta/ab0 3aKOHOJABCTBOM, B TOMY YHCII
3aKOHOAABCTBOM TIPO 3aro0iraHHs Ta MPOTH IO Jeramizamii Ta/a0o CaHKIIiHOTO 3aKOHO/IaBCTBA.

8.4.32. 3niiicHIoBaTH HanexHy nepesipky Kiienra, a came 3ax0au, 10 BKIFOYAIOT!

- Imentudikamiro Ta Bepudikamito Kiienra (iforo npencraBHuka);

- BCTaHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MaHOyTHIX JMiJIOBUX BiIHOCHH abo TpOBECHHS
¢iHaHCOBOT onepariii;

- TpOBEJIEHHS HA MOCTIMHIA OCHOBI MOHITOPHHTY JIJIOBUX BiTHOCHH Ta (iHaHCOBUX omepauii KiieHTa,
10 3AIMCHIOIOTHCS Y MPOIECI TAKMX BIJIHOCHH, OO0 BIANOBIIHOCTI TakuX (piHAHCOBUX OIEpallili HASBHIA Y
Bbanky indopmanii npo KimieHra, ioro misibHICTh Ta pU3HK (Y TOMY YHUCIi, B pa3i HEOOXiIHOCTI, PO JKEPEIIo
KOIIITIB, OB’ s13aHUX 3 (iIHAHCOBUMHU OTICPAIIiSIMH );

- 3abes3mnedYeHHs aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUHMX JIOKYMEHTIB, JaHuX Ta iHpopmaii npo Kiienra.
A TakoK, 3a HEOOXIAHOCTI - 31CHIOBATH IMOCHJICHI 3aX0/I1 HaJIeXKHOI nepeBipku Kimienra.

8.4.33. Buznaru OesmiacraBHOl0 HanaHy KiienTom 3asBy mpo ockapxenHst Omnepauniii 3 Kaprkoro. 3asBa
Moyke OyTy BU3HaHa 0e3MiICTaBHOIO baHKOM B pe3ynbTaTi po3ciigyBaHHs, sike baHK IPOBOAMTE BiANOBIAHO 10
npaBuII Ta BUMOT [InatixHo1 cucTeMu.

8.4.34.3 metoro 3anobiranHs maxpaiChbKUX omepauiid, Ha BlIacHUN po3cya 3aiicHuty brokyBanus Kaprku,
3YNUHUTH 31HCHeHHs (PiHaHCOBOI onepaii a00 BCTAHOBUTH OOMEXEHHS II0JI0 CyMH Ta KiibKocTi Onepaiii 3
BUKOpuUcTaHHsIM Kaprtku.

8.4.35. 3niiicautn briokyBanus KapTku a00 MOBHICTIO IPUIMHUTH 11 1if0 (BHECTH 110 enekTpoHHOro Ctom —
CITUCKY), i3 moBimoMiieHHsIM KitieHTa Y3romkeHnMu KaHallaMu 3B’ 13Ky, 3aCTOCYBABIIIH IS IEOTO BC1 HEOOXiaHI
3aX0H (aTH PO3MOPSIKEHHS PO BIUTydeHHS KapTku 3a mipen’ sBICHHM):
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- 3a sanmuroMm Kimienta, momanum TenedonoM mo Omepamiiinoro mentpy izibank, micims ycmimmoi iforo
Inentudikamnii/Bepudikamii Ha migcrasi Bepudikariiinux ganux adbo yepe3 MeceHmkepu, a0 IpH iHIIIFOBaHHI
takoro brnokysanus Kiientom camocTiiiHo B MoGinbHOMY 3aCTOCYHKY «izibank», B ToMy umcii, y BUIaaKy
BTPaTH/KPaAlKKW/BWITydeHH MOOUTPHOTO TPUCTPOI0 Ha sKOMY BcraHoBiIeHWH Kimientom MoGinbHuit
3aCTOCYHOK «izibanky ta/a6o KapTku a00 BUHUKHEHHS PU3HUKY HECAHKI[IOHOBAHOTO BUKOPUCTaHHS M0OO1IBHOTO
3acTOCYHKY «izibanky» ta/a6o Kaprtku a6o ITIH-komy TpetiMmu ocobamu;

- 3a imimiatuBoto banky B pa3i BusaBieHHs mopymieHHst Kiientom ymoB [loroBopy — 10 TOBHOTO
BPETYJIIOBAHHS CIIPHUX MUTAHB;

- HaAXO/DKECHHS IOKYMEHTY MpoO apemT KomTiB Ha [loTouHOMYy paxyHKy/Mpo NPHMYCOBE CIIHMCAHHS
KOIITiB, O0()OPMJICHOTO BiJIIOBIIHO JIO 3aKOHOJABCTBA, — HAa CTPOK, HEOOXIMHUH A1 HaKIajcHHA baHkoMm
apemty Ha KomTu KilieHTa Ha BHKOHAaHHA IIbOTO JOKYMEHTY/IIPUMYCOBOTO crucaHHS baHkoM KomTiB 3
Paxynky;

-y BUNAJKy 3BEpHEHHS TPeThoi ocodu 1o banky mozao 3HaxomkenHns Brpadenoi Kaprku Kiienra;

- B IHIIMX BUOAJKax, nepeadaueHux ymoBamu Ilyomiunoi nponosumii Ta JJKBO.

8.4.36. 3niiicautu Po36nokyBanus Kaprtku:

- panime 3a0610koBaHoi bankowm (3a 3amuToM KirieHTa abo mpu BUHUKHEHHI pU3HMKY HECAHKI[IOHOBAHOTO
Bukopuctanus Kaprtku ado [IIH-koxy Tpetimu ocobamn), nmmsxom monaHHsa KitieHTOM BiMTOBIAHOTO 3aluTy Yy
teneorHHOMy pekumi o Omepartiiinoro 1entpy «izibank» ab6o gepes Mecenmkepu, abo iHII[IFOBaAHHIM
KitientoMm BifnoBigHOTO po30sioKyBaHHS y MOOiIbBHOMY 3aCTOCYHKY «izibanky.

- micna ycyHeHHS OOCTaBWH, IO BHKIIMKATW HeoOXimHicTh brokyBamns KapTku BimmoBimHO A0 ymMOB
JAKBO, 3a BuHATKOM BHITaIKiB, Ko KapTKy 3a0I0K0BaHO SK BTpadeHy/BKpajieHy abo CKOMIIPOMETOBaHY.

8.4.37. Bcranosutu JlimiTi onepaitiit Ta/abo oomexxenns Ha Omnepaitii 3 Mo06inbHEM 3acToCyHKOM «izibanky
ta/abo KapTkoro 3 Meroro 3abe3rnedeHHs] Oe3NeKd POo3paxyHKiB 3 BHKOPHCTaHHSAM MOOUIBHOTO 3aCTOCYHKY
«izibank» Ta/abo KapTku, a came perimaMmeHTyBaTH KibKicTh Omnepartiii, cymy oaniei Onepaiiii, 3arajbHy cymy
3a o0y Ta cymy onuiei Omeparii 3a BU3HAYCHHWN MEPiOf, Ta B OJHOCTOPOHHHOMY IOPSAIKY 3MIHIOBATH iX.
Iepenik Ta po3mip JliMiTiB omepariiii, BctaHOBIeHHX baHkoM, noBoanuThECA 10 Bimoma Kiienta B MoGinpHOMY
3aCTOCYHKY/IIJIIXOM HAITPaBJICHHS IMOBIJOMJICHb Y3rO/UKCHUMHU KaHAJIaMU 3B’S3KYy /KaHaIM JUCTAHI[IHHOTO
eIeKTPOHHOTO 00cyroByBaHHs CHCTEMH AMCTAHIITHOTO 0OCITyroByBaHHS Ta/a00 3a3HaueHHs iH(opMaIlii mpo
nux Ha Caiiti Banky ta/abo mpu 3BepHeHHi m0 OmepaitiiiHoro 1eHTpy «izibank» Ta/abo mo Oyap — sKOro
BijziieHHs: baHky.

8.4.38.Y Bumanxy nopymenas Kiientom 3000B’s3aHHS, 3a3HaueHoro B mm. 8.1.57 mporo Posmimy, skiio
TaKe MOPYILLIEHHS IPU3BENOo 10 5-TH Ta Oijblie He yecnimHux ABropu3sauiil/Onepariii 3a Oyap-skoro [lnarixaor0
kapTkoro Kiienra B BinnosigHomy TCII, bank mae npago:

- BigMoBIsITH y Bepudikauii Oyap-axoi [Inatixxuoi kapTku Kiienra y takoro TCIT mist npus’sizyBanns Kaptku
3 METOI0 po3paxyHkiB 3 Takum TCII;

- BiAMOBIIATH y ABTOpH3auii/3aiicHeH1 onepaunii 3a Oyap-sakoro Ilnarixuoro kaptiroro Kiienrta y takoro TCII, B
TOMY YHCJIIi TIPH JOCTATHOCTI BIACHUX/KPEIUTHHUX KOIITIB JIJIsl TPOBEICHHSI TAKOI OIepaiii;

- 3a00pOHMTH iHILiIOBaHHA ABTOpH3auii/mpoBeneHHs Onepauiii 3a Oynp-sxoto [lnatixnoro kaprkoro KimieHra
Ha kopucth Takoro TCII, B ToMy wmcni mnoisixom HamicmanHS moBigomneHHs TCII, mo Moxke BUKITIOYATH
(dbopMyBaHHS IOJANBIUX 3aIUTIB Ha MIPoBeIeHHs ABTOpH3aii/Onepartiii 3a Takoro KapTkoto.

- BizmoBuTH KitieHTy y mpoBeseHHi onepanii 3 BukopuctaHHsM [11aTixKHOT KapTKH, a TakoK OJOKYBaTH [0
[Inari>kHoi kKapTku Oe3 momepenHbOoro moBimomsieHHs KirieHTa 1 Ha BIacHWH poO3CYJ, AKIIO OMeparis
CyIlepeunTh BUMOTraM 3aKOHO1aBCTBa Ta/a00 Jloropopy Ta/abo B iHIIMX BUIaAKax Ha po3cys baHky.

8.4.39. ¥ pa3si Bcranosnenus KpeaurHoro nimiTy/JliMiTy, 3MiHIOBAaTH BCTaHOBIIEHHH po3Mmip KpemuTHOTO
mimity/JlimiTy BignosigHO 10 ymMoB JloroBopy.

8.4.40. HanpaBnsitu  Kitienty BigoMocTi Npo BUKOHAHHS/HEHaNe)KHE BHKOHaHHS KiieHTOM CBOiX
3000B’s13aHb 32 JloroBopowm, iHmy iHdopmarir, moB’s3any 3 JloroBopom, KoMmepIliiHi npomno3uiii banky Ta
peKJIaMHI MaTepiand, a TaKOoX 3IiHCHIOBAaTH, 3 METOIO MPOBEIEHHS MapKETHHTOBHX JOCIIIKEHb, BUBUCHHS
MOIIUTY Ha NOoCIyry baHky, IuIsxoM npoBeaeHHs onuTyBaHHs KirienTa 3a qonoMororo MoOiJIbHOTO 3aCTOCYHKY
«izibank», moOmITOBMX BiANpaBlieHb, EJIEKTPOHHUX 3ac00iB 3B 53Ky, MeceH/KepiB Ha aJpech/HOMEepU
TeneoHiB, aJpecy eJIeKTPOHHOI MomiTH, moBimomieHi Kimienrom banky B 3asBi — JA0TOBOpY Ha YKJIaiaHHS
JoroBopy abo MoOinbHOMY 3acTocyHKy «izibank» um iHmmM cnocobom, Ta KitlieHT TOro/ukyeTbes, Mo
HanpaBJIeHHs BKa3zaHoi iHQopmanii Ha azapecu/HoMepu TenedoHiB moBigomieHHX KiieHTOM/TIpoBeAEeHHS
onuTyBaHb, baHk Oyjie 3MIHCHIOBATH SIK CAMOCTIHHO, TaK i3 3aJlydeHHSIM KOHTPAreHTIiB (0repaTopiB MOOLILHOIO
3B 13Ky Tomio). IIpu npomy KitieHT Hece Bci pU3MKH, IOB’s3aHi 3 THM, 110 HampaBieHa bankom iHdopmais
CTaHe JIOCTYITHA TPETIM 0CO0aM.

8.4.41. 3Bepratucs 3a iHdopmaiiiero npo Kiienta Ta/abo HamaBatu iHdopmamiro npo Kiienta mo iHmmx
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ociO/iHmMM ocobaM, siki moB'si3ani 3 KilieHTOM pOAWHHMMM, OCOOMCTHMH, AUIOBHMH, HpodeciiHuMu abo
IHITAMHU CTOCYHKAaMH Y colliaibHOMY 1o0yTi KitieHTa.

8.4.42. TlonoButu npaBo Kiienrta BukopucroByBatu Kaptky abo Hagatu HoBy KapTky B pamkax JloroBopy
micis yCyHEHHS TpUYMHHM 3YNHWHEHHS TIpaBa BUKOpHCTOBYBaTH KapTKy y BHIIamkax mnependadeHux
3aKOHOJIaBCTBOM.

8.4.43. 3niiicuroBat nomatkoBy Imentudikamito Kiienta 3 BukopucranusMm TexHosorii «3D  Secure/3D
Secure 2.0» (Ta iHIIMX TEXHOJOTiH, mo 3a0e3meuyroTh Oe3meKy 3MIHCHEHHS IUIATeXKiB), MPH 3A1MCHEHHI
KiieaToM omatu ToBapiB Ta mociyr y Mepexi [HTepHeTr Ta 3 BHUKOpHUCTaHHAM MOOITHHOTO 3aCTOCYHKY
«izibanky», 3 MeToro mixBHIEHHS Oe3meku mpoBeaeHHS KoxHOI Oneparii. B Takomy Bunaaky, IneHrudikaris
Knienrta npu npoBenenni HuM Omnepauii BigOyBaeThCs NUIIXOM HamnpasieHHs bankom SMS-moBigomneHHs Ha
®inancoBuit Homep Tenedony 3 manumu OTP-mapomro. OTP-mapons BukopucTtoByeThess KiieHToM min wac
npoBefieHHs Takoi Omeparii B Mepexi [HTepHET, mpu mpomy y pasi HeBipHOro BBOxy OTP-mapomo mix wac
npoBeneHHs onHiel Onepanii yotupu pasu nocniis bank mae mpaso BiamoBuTH KiieHTY y mpoBeneHHI Takoi
Oneparnii Ta TuM4yacoBo 3abiokyBatu Kaptky. Bipue BBenenns OTP-mapomto abo Artentudikamis Kiienra
3acobamu 6iomeTpii MobimpHOTO TIpEicTpoio KitieHTa B MOMeHT 3xiiicHerHHs Orepartii 3 IL1aTi>kHOIO KapTKOIO B
[arepHeT mpupiBHIOETHCS 10 Tinnucy Kiienra, mio miaTBepaxye Woro 3roqy Ha npoBeneHHs Oneparii.

8.4.44. 3 niiicHIOBaTH BIJICTE)KEHHS TEOMO3MLIi/ Teonokanii (BH3HAYEHHS reorpadiqHoro po3TallyBaHH:)
MoOinpHOTO Tenmedony Kiienra B mepion mii [loroBopy 3 METOI0O MOHITOPHHTY IIaXpaHChKUX, PH3UKOBHX
0aHKIBCHKHX OIepalliif, a TAKOXK B paMKaxX MPOBEJECHHS 3aX0JiB 3 morameHas 3aboprosanocti KiienTa mepen
bankom

8.4.45. llna 3xiiicHEHHST KOHTPOJIIO SIKOCTI OOCITYTOBYBAaHHS HA BJIACHWH PO3CYA BECTH 3amuC TellehOHHHUX
neperoBopiB 3 Kiientom mpu iioro 3BepHeHHi 10 OmepariiiHoro mentpy «izibanky», a6o iHmmx migpo3minis
banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHta, a TakoX BHKOPHCTOBYBATH 3amHC IS
MiATBEpHKEHHS (DaKTy TAaKOTO 3BEPHEHHS.

8.4.46. BinmoBuTi Kitienty B HajaHHi iHpopMartii npu #oro 3BepHenHi 10 OnepartiiiHoro neHtpy «izibanky»
tenedoHOM B pa3si HeycmintHoi Bepudikarii Ha migctasi Bepudikaniiinux ganux ta/ado B pasi, skiio Kiient
tenedonye He 3 GiHaHCOBOTrO HOMEPY TeneoHy.

8.4.47.B inrepecax Kiienta 3 Meroro 3amoOiranHs 30utkiB Kiienta Ta banky BHacmimok
HECAHKIIIOHOBAHOTO BHKOPHUCTaHHS MOOLIBHOrO 3acTocyHKy «izibank» Ta/a6o Kaptku TtperiMu ocobamu
3MIACHIOBATH OOMIiH iH(OPMAIIIE€I0 TIPO CIIOCOOM BYMHEHHS IaxpaichbkuX Aiil B pamkax [lnatikHoi cuctemu, a
TaKOX Iepe/IaBaTH Ta PO3KPUBATH iH(POpPMAaIIito, 0 cTocyeThes KitieHTa, 11 KOH(IISHITIIHHOTO BUKOPUCTAHHSI.

8.4.48. BinmoButn Kitienty B obciyroByBanHi [loTouHoro paxyHky / IloTodHoro paxyHKy 3 IDIaTiXKHOIO
KapTKOIO Y BUITaJIKaX, Mepe0adeHnX 3aKOHOIaBCTBOM.

8.4.49. BincTynuTi MOBHICTIO 00 YaCTKOBO CBOT ITpaBa BUMOTH 3a JIOrOBOPOM TPETiid 0C001, IPH IbOMY:

- pPO3KpWBaTH Takii TpeTiii 0co0i, a TakoX HOro areHTaM Ta IHIIUM YIIOBHOBWKEHUM iM ocobam
HEOOXiMHy JUIsi 3MIMCHEHHS TaKOro BIiJCTYIUIEHHS iH(OpMAIlifo, B TOMY 4YHCIi SKa CKjlanae OaHKiBCBKY
TaeMHHIO, TTpo KirieHTa, a Takok HagaBaTH TaKUM 0CO0aM BiJIMOBINHI JOKYMEHTH, y TOMY YHCIi 3asBy —
JIOTOBIp Ha ykiaaanHs Jlororopy, [1yomiuny nponosumito, JIKBO Ta iHIni 1okyMeHTH, 0B’ s13aHi 3 JloroBopoM;

- HanpaBuTW/BpyunuTH KIIi€eHTY y CTpOKH Ta y crocid mependadeHi 3aKOHOJaBCTBOM TMOBIJIOMIJICHHS TIPO
BIJICTYIUICHHS, IO BiAOYyJOCh (BKa3aBIIM B HHOMY HaWMEHYBaHHS 1 IUIATIKHI PEKBI3UTH 0coOW, SKid
BIJICTYIUICHI IpaBa BUMOTH 3a [[oroBopoM, a Takox iHITY iH(OpMAIlito, [0 BUMAaraeThCsi 3aKOHOJIABCTBOM) i3
BKa31BKOIO PaxyHKY JUIsl 3[AiHCHEHHS TUIATEXKiB BIJIHOCHO BiJICTYIUIGHHUX TNpaB BHUMOTH. Y I[bOMY BHIAJKY
BUKOHaHHS KIlieHTOM CBOiX I'pomoBHX 3000B’s3aHb 3 BIJCTYIUIEHHX IpaB BUMOTH IOBHHHE 3JIIHCHIOBATHCS
Krnienrom Ha paxyHOK BKa3zaHoi bankom ocoOu Ta B TOMy MOpSAKY, SKi OyAyTb OTOBOpPEHi y BiANOBIIHOMY
MTOBIJOMIJICHHI,

KitienT nopyuae banky, y Bunaaky skimo BianosigHo xo ITy6miunoi npono3suiii ta JIKBO npasa Bumoru
3a [loroBopoM BifcTyIIIeHi (MOBHICTIO a00 4aCcTKOBO) TpETiil 0co0i, CIUCyBaTH IPOLIOBI KOIITH, 10 HAJXOIATh
Ha [loTouHi paxyHKH, Ha KOPUCTb TPEThOi OCOOM, SKid BiACTYIUIEHI BHILEBKa3aHi MpaBa BUMOTH, aX 0
BuKOHaHHS KilieHTOM CBOiX 3000B’s3aHb, Ha SAKUX 0a3yHOThCS BIJACTYIUICHI IpaBa BUMOTH. Ilpu 1iboMy Take
JOPYYEHHS He MOXe pO3MIsAaTucs sk oOMexxeHHs npasa banky Ha crnimcanss 3 [loToynux paxyHkiB (y ToMy
yhcali B MOPSAAKY Je0eToBOro mnepekasdy) TIpoIIOBHX KOIWITIB y morameHHs 3aboproBanocti Kiienrta
Oe3nocepennro nepeq bankom (3Bakaroun Ha Te, IO MpaBa BUMOTH bankowm 3a JloroBopom Oynu BifCTYIIICHI
YacTKOBO), CIIMCaHHs KomTiB 3 [loTouHOro paxyHKy B moramieHHs: 3a0oproBaHocti niepea bankom, y Oyap —
AKOMY pazi Moxe OyTH 3ailicHeHe baHkoM 70 BUKOHaHHA AopydeHHs KilieHTa BUKIIaeHOro BHILE.

8.4.50.Y Bumauky, nepenbaueHOMY 3aKOHOJABCTBOM, 3MIHUTH HOMep IlOTOYHOro paxyHKy, 3aBYacHO
noBigomuBIm KiienTta npo Taky 3MiHy yepe3 Y3romKeHl KaHaiM 3B’ 3Ky Ta/a00 NMUIIXOM HampasiieHHs Push —
MOBiJOMJICHHS uepe3 MoOiIbHNN 3aCTOCYHOK «izibank» Ta/a00 muIsIXxoM 3a3Ha4eHHs PO Taki 3MiHK y Bunuci,
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110 HampasisteTbest KimientoBi B Mo6iapHOMY 3acTOCYHKY «izibank.

8.4.51. 3nilicHIOBaTH BCTAHOBJICHHS JIIMITIB Ta MPOLEAYp 3 OTpuMaHHs roTiBku 3 KapTtku uepes [lnatikui
npucTtpoi abo kacy banky Ta 3aiificHeHHs mepekasiB/po3paxyHKiB y O€3roTiBKOBiK (OpMi 3 BUKOPUCTAHHIM
Kaptku (3a omry Omepariro, 3a oaHy 100y TOmI0). [H(pOpMAIisS TPo BCTAHOBJICHI JIMITH Oyae MOBEACHA IO
KitienTa ¥Y3romkeHnMy KaHaTaMHy 3B’ 3Ky Y PO3YMHHH CTPOK, aje He IMi3HiIlIe JaTH X BBEICHHS.

8.4.52. 3niiicHioBatn nebetoBuil mepeka3d 3 IloTOWHMX paxyHKiB, IO BiIKpUTi B baHKy B morameHHS
3aboproBaHocTi mepex baHkoM Ta/abo TpeTiMu ocobamu, SKi MAarOTh MPaBO BUKOPUCTOBYBATH MOOLNbHUIA
3aCTOCYHOK «izibanky» mis wamanus mociyr Kiienty, Ta/abo 3miiicHioBatu nebetoBuil mepeka3 3 IToTounux
paxyHkiB abo 3 iHmmxX paxyHkiB Kiienra, Bigkputux y banky, B mopsnky nependadenomy B IlyOmiuniit
nponozuii Ta JKBO. Ilpu npomy, bankoM He yTpuMyeThcs KOMICiiiHa BHHAropoja 3a IMepekas KOIITIB 3
IToTouynOTO paxyHKy npH 3aiiicHeHHI baHkoM ne6eToBoro mepexka3y Ha CBOIO KOPHCTb.

8.4.53. Bumaratu JOCTPOKOBOI'O MOBEPHEHHS 3a00proBaHOCTI 32 BciMa HasBHUMH y KitlieHTa KpeTuTHUMU
MOCITyTaMH.

8.4.54. TlinmucaHHsAM BiINOBiAHOI 3asBU-I0TOBOPY Ha yKiaganHs Jlorosopy /3asBU-I0roBOpYy Npo HAAaHHS
nocnyr Kiient gopydae (Hagae mpaBo) banky 3milicHIoBaTH ebeToBi mepekasn komrTiB 3 PaxynkiB Kirienrta
(meGeryBanHs paxyHKiB), mo Bimkputi Kimienty B banky, 3a IlnaTbkHUMH iHCTPYKUiSIMH OQOPMICHUMH
bankom, Ta B mopsiaKy [loroBipHOro criMcaHHsl COMCYBAaTH IPOIIOBI KOWITH 3 paxyHKiB KiieHTa, mo BiIKpHTi B
banky, B mopsaaky, mnependauenomy J[loroBopoM. Bumaratm HamexxHoro BUKOHaHHA KilieHTOM CBOiX
3000B’s13aHb, 10 nependadeHi JAKBO, 3asBamu-g0oroBopaMu MMpo HaJaHHS MOCIYT Ta/ad0 3aKOHOMABCTBOM, a
TaKoX 3000B’s3aHb, 10 € KOPECIOHAYIYMMHU 3 mpaBaMu banky, mo BcranoiieHi JJKBO, JloroBopamu mpo
HaJaHHA TIOCTYT Ta/ab0 3aKOHOIABCTBOM.

8.4.55. Y Bunanky BuMoru BxiamHukoMm ITOCTpOKOBOTO mMoBepHEHHs Bkiaxy (skmo JoroBip 6aHKiBCEKOTO
BKJIaAy (Zerno3uTy) mependavae JOCTPOKOBE PO3TOPTHEHHs) ab0 HOro 4YacTWUHH, IepepaxyBaTH pO3MIp
MPOIICHTIB Ha CyMy, sIKa JOCTPOKOBO MOBEPTAETHCS, B MOPSAAKY Ta Ha yMoBax, BuzHauenux JIKBO Ta 3asBoro-
JIOTOBOPOM OaHKIBCHKOTO BKJIAY (AeT0o3uTy) I i3UdHMX OCi0, Ha MicTaBi K01 Takuii Bkiiag BHECEHO.

8.4.56. [Ipu npomy, y Bunaaky nopyiienas ymoB mi.8.1.4, nmn.8.1.15 nporo posainy JAKBO mono HamganHs
BIZIMOBIAHNX JOKYMEHTIB Ta/abo indopmanii, bank mMae mpaBo BigmoBuTH KitieHTy y HalaHHi Oyb-KAX MOCITYT
3a JloroBopom.

8.4.57. 3niiicHioBatn nebetoBuil mepekas ([lorosipuHe cnmcanus) xomtiB 3 Paxynky (-iB) Kimienta y pasi
HAJXO/KEHHS BiJ| TJIAaTHUKA TOBIIOMIICHHS NP0 HEHAIEKHUH IepeKka3 KOIITIB 3 PaxyHKy IUIaTHHKA, 3
noAaibIuM noBigomieHHsIM KitieHnta Oyab-sikuM oOpaHuMM BaHKOM ILISXOM PO Take MOBEPHEHHS KOIITIB 32
NPUYUHY BiIKIMKAHHS TTepeKasy IIaTHUKOM;

8.4.58. 3niiicHioBatn nebeToBuid nepekas ([loropipHe crnmcanHs) komTiB 3 Paxynky (-iB) Kimienrta y pa3si
HAJXOJKCHHsI BiJ| OaHKy iHimiaropa [lmaTbkHOI omepallil MOBIIOMIICHHS PO HEHAJCKHUH Iepeka3 KOIITIB 3
PaxyHKy IUIaTHUKA, 3 MOAAIBIINM ToBioMiIeHHAM KitieHta Oynp-skuM oOpaHMM baHKOM IUIIXOM Ipo Take
NOBEPHEHHSI KOIITIB 32 MPUYMHH BiIKIIMKAHHS NIepeKasy IUIATHUKOM;

8.4.59. 3akpurn Paxynok Kiienra y Bunaakax, nepenoadeHnx 3aKkoHo1aBcTBoM Ta Jloroopom. Ilpu npomy,
bank He Mae mpaBa 3a 3asBoro KirieHTa 3akputn PaxyHOK, SKIIIO TPOIIOBI KOIITH, PO3MIIIEH] Ha BiIMOBITHOMY
paxyHKy, 3aMoOpokeHi abo ¢iHaHCOBiI ormepamii 3a BiAMOBiMHUM PaxyHKOM 3ymuHEHiI BiJIOBIIHO 1O
3aKOHOJaBCTBA MPO 3aM00IraHHs Ta MPOTH/IIIO Jieranizalii Ta/abo CaHKIIHOTO 3aKOHO/IaBCTBA;

8.4.60.Y paszi Bimkpurts [loTouHOrO paxyHKy 3 MIATiXHOK KapTKoko / [I0OTOYHOTO paxyHKY BiJIIMOBiTHO JIO
JoroBopy npu3ynuauTH (326110KyBaTH) Mito KapTku y Oyab-aKoMy 3 IepelliYeHnX HIKYe BUTIAKIB:

- Yy pa3i BUSBICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHWKOpHCTaHHs KapTku, HajgaHHS
HemocToBipHOi iH(opMarii ado BUHUKHEHHS y BaHKy mijo3pu I1moji0 3arpo3W HE3aKOHHOTO BUKOPHUCTAHHS
Kaptku [epxatenem, B TOMY YHCIi y pa3i oTpuMaHHs iHpopmariii mpo 1ie Bij [nartixkHoi cucremu;

-y pasi nopywenss epxarenem [Tnatixxnoi Kaptku ymos JIKBO ta/abo 3asBu-norosopy npo HagaHHS
HOCIIYT;

-y pa3i Henaganus Knienrom/[epixkaTenem NOKyMeHTIB, siki 3atpedye bank srimHo lorosopy; y pasi
BUHHUKHEHHS HecankuioHoBanoro osepapadrty 3a I[loTouHMM paxyHKOM 3 IUIaTDKHOIO KapTKOK Ta/abo
npoctpodeHoi 3aboproBanocti 3a Kpemutom B JieHb BHHHKHEHHS, SKIIO IHIIOTO HE TependadeHo
HOPMaTUBHUMU JTOKyMeHTaMu baHka;

-y pa3i BuHMKHeHHS y banky mimo3zpu mono xommpomeranii Ilmatixnoi kapTku Ta /abo BTparu
iHAMBiqyanbHOI 00MiKOBOi iH(OpMaLii, B TOMy uYucii y pa3i oTpuMaHHs iHpopmanii npo ue Bix [lnatixHoi
crucTeMu Ta/abo IHIHUX OaHKIB;

- B IHIIMX BHUIAJKaXx, nepeadoadeHux JJoroeopom abo 3aKOHOIABCTBOM;

8.4.61. Y pas3i BiakpuTTs [I0TOYHOrO paxyHKy 3 IUIATLKHOIO KapTKow/ [I0TOYHOIro paxyHKy BiAMOBIAHO 10
Horosopy BimHoButH #airo KaprTku, mo Oyrna mpu3ynuHEeHa 3TigHO MoJokeHb [loroBopy, y pasi ycyHEeHHsS
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00CTaBHHH, II0 CTAJA MMiICTAaBOIO JUIS TAKOTO IPH3YIIHHEHHS,

8.4.62.Y pasi BiakputTTsa [10TOYHOrO paxyHKy 3 IUIaTIKHOIO KapTKoI / [TI0TOYHOrO paxyHKY BiAIOBIIHO 0
JoroBopy anymoBatu Ta/ado 3a0mokyBaT KapTky y Oynb-sKoMy 3 IepeidyeHnX HIKYe BUIIAIKIB:

-y pa3i HeorpumanHs Jlepkareiaem Kaprtku micns 30iry 30 (TpuAusTH) KaJCHOAPHUX IHIB 3 JaTH
nonanHs Kiientom 3asBu mpo i oTpumaHHs (B TOMy 9mcii y pasi mepeodopmienns [ImatixHOi kapTKu Ha
HOBHH CTpOK fil) 6e3 moBepHeHHs KiieHTy BuHAaropoau 3a ii odopmieHns (nmepeodopmiieHHs);

-y pasi otpumanHs Big Jlepskatens 3asBu/iHdopmalii npo BTpary miaTikHoro inctpyMmenty (Ilmatixuoi
KapTKH);

-y pasi HeBukoHaHHs Kiientom 3000B’s13aHb, nepeabaueHux JloroBopoM Ta/abo BiAMOBiITHOK 3asBOIO-
JIOTOBOPOM TIPO HaJlaHHS MOCIIYT;

-y pasi, skmo Oyap-sika 3 OOCTaBMH, 3a3HAYEHWX B IOJIOKEHHSAX JloroBopy (KpiM BHUHHKHEHHS
HecankuionoBanoro osepapadTy / mpocTpodeHoi 3aboproBaHocTi 3a KpemuTom), He yCyHEHa MPOTATOM 5
(m’stn) Poboumnx aHiB 3 natu ii BusBieHHS bankowM;

- HaAXO/DKEHHs JaHWX 3 iH(opmauieio npo Hamipu KitieHTa Ha HEMOBEPHEHHS! KOIITIB, KPAaAiKKU, BTPaTH
1HAMBIAyanbHOI 001iKOBOT iHpOpMalii, 3arpo3 3aBnaHHs baHky 30UTKiB;

- Yy Dpa3i BUABICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHWKOpHcTaHHS KapTku, HamaHHS
HezocToBipHOi iH(pOpMarii ab0 BHHWKHEHHS y baHKy MiZ03pW IIOMO 3arpo3W HE3aKOHHOTO BUKOPHCTAHHS
Kaptku JlepxateneM, B ToMy 9ncii y pasi oTpumanHs iHpopmartii mpo 1e Bix [lnaTixaoi cuctemu.

8.4.63.Y pasi Biakputtsa [loTOouHOrO paxyHKy 3 IIAaTiXHOI KapTKow/I[10oTOYHOrO paxyHKy BiIIOBITHO IO
Horoeopy mpu 3miiiceenHi Kiienrom [lmaTikHuX omepamniidi 3 BUKOpUCTaHHAM KapTku y BamoTi (y BasoTi
pO3paxyHKiB 3 BimmoBimHOMO llmaTikHOIO cHCTEMOI0), sSika Bigpi3HAETHCSA Bin BamoTd lloTouHOTO paxyHKy 3
IUIATDKHOI KapTKoio, baHk 3iiiicHIOE mepepaxyHOk cymu 3a Ormepamieto y BamoTy [loTOYHOTO paxyHKY 3
TUTATKHOKO KapTKOIO 3a KypCOM, BCTaHOBICHMM baHKkOoM Ta/abo KypcoM BCTaHOBIEHMM MiKHApOIHOO
TUTATDKHOKD CHCTEMOIO Ha MOMEHT 3fificHeHHs Omeparii o [lorodHOMYy paxyHKY 3 IDIATDKHOIO KapTKOMO /
[lotrouHOMY paxyHKy, 3 YTPUMaHHAM KoMiciifHO1 BuHaropoau 3rinHo Tapudis ta ymor AKBO. Ilpu npomy,
3a3HA4YCHUIl B I[bOMY IMYHKTI KypcC, Ta MOPSAOK HOrO BH3HAYEHHS, BBAKAIOTHCA TAaKUMH, IO Y3TOKEHi
Kiiearom.

8.4.64.3niiicHroBatn  JloroBipHe cnucaHHa (meberoBuit mepekas 3a [lmarhKHEUMH  IHCTPYKIISIMHA
odopmienumu bankom) 3 [ToToYHOro paxyHKy 3 IUIaTIXHOIO KapTKoro KirieHTa KOWITIB Ha CyMy MPOBEIACHUX
Onepariii 3 BukopuctanHsMm Kaprtku, a takox [lorosipae crucanns komtiB 3 [lotounoro paxynky KiienTa
3rigHo 3 ymoamu Jlorosopy. [lpu 3xificuenni Onepauii 3a [lorounnmu paxyakamu / [TorounnMu paxyHKamH 3
IUIATDKHUME KapTKaMu B MOpsaKy JlorosipHoro crnmcanHs baHk Takok Mae mpaBo cnmcyBatd 3 [loTouHMX
paxyHkiB / IIOTOYHHMX paxyHKIB 3 IUIATIXKHOIO KapTKOK (B 3aJEKHOCTI BiJf TOrO, 3 BUKOPHCTAHHSAM SIKOTO
Paxynky 3miiicHI0€TECst Omieparist) Kimienra mnaty 3a Haganss [locnyr, mo HagaroThess baHkoM BifImoOBiAHO 710
JloroBopy, B po3Mmipi, o BU3HA4YaeThcss Tapudamu Ta BiANMOBIAHUMH 3asBaMHU-IOTOBOpAMH TPO HaIaHHS
nociyr banky. YV Bunajky BiICYTHOCTI Ha BiIOBiqHOMY PaxyHKy cymM KOWITIB, HEOOXiHOT I 3iliCHEHHS
omepariii Ta/abo oratu BuHaropoau baHky 3a 3aiificHeHHs BiAMOBiqHOI omeparlii, baHk Mae mpaBo BiAMOBUTH
Kiienty B 3nilficHenHi Takoi omepanii 3a Ilorounum paxyHkoM/IIOTOYHMM paxyHKOM 3 BUKOPHUCTAHHSIM
[Tnatixknoi kapTku. baHk Takox Mae mpaBo 3JiicHIoBaTH JloroBipHE criricaHHs KOIITIB (1eOeToBUH nepekas 3a
[Tnatixxaumu iHCTpyKisiMu odopmiieHnmu bankom) 3 [Torounoro paxyHky/[IoTo4HOr0 paxyHKY 3 IUIATIKHOIO
KapTKor/BkIagHOTO (ZIeMo3UTHOTO) paxyHKy KirieHTa y Bumaakax Ta TOPSAKY, NependadeHuX iHIIHMUA
ymoBamHu J[oTOBOpY Ta 3aKOHO/IaBCTBOM.

8.4.65. Ha wac BcTaHOBIIEHHS MPAaBOMIPHOCTI Mepekasy 3yMUHSITH 3apaxyBaHHs KOIITIB Ha PaxyHOK y pasi
HaJXOKEHHA BiJ 0aHKy — iHiLiaTOpa MOBiJOMIIEHHS PO HEHAJISKHUH nepekas KowmTiB KitieHTy.

8.4.66.Y pasi BigkputTsa [loTouHoro paxyHky 3 miatixHow KapTkoro /[IoToYHOTO paxyHKy BiAHOBITHO 110
JloroBopy crnmcyBaTH TOMHJIKOBO TIepepaxoBaHi CyMH, MO0 SKkux KIIEHT € HEeHale)KHUM OTpUMYyBaueM, y
ToMy uHcHi, ako KiieHT He MOBEpHYB TaKy HEHAJeKHO OTpUMaHy cyMy. YKiajnaiouu 3asBy-JOTOBIp PO
HazaHHs nocayr KiienT nopydae banky nmpoBoinTH Take CIIMCaHHS TOMMIIKOBO IEpepaxoBaHuX baHkoM cyMm.

8.4.67. 3niiicHroBatH crincanHs 3 [lorouHOrO paxyHKy cyM 3a pawimie 3jifichennMu Kitiearom Omnepanisimu
npotsaroM 45 (copoka m’situ) Pobounx aHiB BijJ natu npuitomy/peectparii bankom npormosurii/3assu Kirienta
PO 1OCTPOKOBE po3ipBaHHs JloroBopy, B TOMy 4Hcii B 4acTHHI 00ciyroByBanHsl PaxyHky(-iB) a0 3aKiHUeHHS
Crpoky aii Kaptku.

8.4.68.Y pasi Bigkputrss [loToyHOTO paxyHKy 3 IUIATOKHOK KapTKOM, BiANOBimHO g0 [loroBopy He
KomreHcyBaTH KiieHTy KomTH, fKi crimcadi 3 nporo PaxyHKy BHAciiIok HE3aKOHHOTO abo HEHaJeKHOTo, Ha
nymky Kiienta, BukopuctanHs KapTku, fKkmo, 3a pesyibTaTaMH INPOBEACHOro0 baHKOM po3ciigyBaHHS
JIOBeleHo, Mo aii 4 Oe3misuibHiCTh KilieHTa Npu3BEId J0 BTpaTH IUIATDKHOTO 1HCTPYMEHTY abo
IHIUBIAyanbHOI 00/1iKOBOT iH(opMarii, posrojomienns [TIHy/inauBiayansHoi 06mikoBoi iHGopMalii ado iHIIo1
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iHopmMartii, sika 1ae 3MOTY IHIIIIOBATH IUTATDKHY OIEPAIlii0 3 BUKOPUCTAHHSIM IIATKHOTO 1HCTPYMEHTY, Ta
BCTAHOBJICHO (haKTH, BKa3aHi B TyHKTI 14.5. mimpo3miny «llomitTnka baHKy 1070 BiOIIKOMYBaHHS BTpPAT
Krnientam Bixg 37aiificHeHHs HecaHKIioHOBaHMX omepauid 3 Ilnatixnoro xaptkoro» YACTHUHU 1.
YKIIAZAHHA JOI'OBOPIB TA HAJIAHHA ITOCIIYTD ®I3MYHHUM OCOBAM B MEXAX ITPOCKTY
«izibank» JIKBO.

8.4.69. JloctpokoBo po3ipBaTH BiAMOBiAHY 3asBY-A0TOBIp MPO HAAAHHS MOCIYT B HOPSIKY, epeadadeHoMy
Jorosopom.

8.4.70. V¥ pasi Bimkpurts [IoTOUHOTO paxyHKy 3 MIATIXHOK KapTKOK / [I0OTOYHOTO paxyHKY BiJIIMOBITHO JIO
Horosopy Bimmosutu Kiienty B Hamanai Kpenuty ta/ado BinmoBuTH Kitienty y Binkputti [loTouyHOTO paxyHKy
3 TUIATKHOIO KapTKoto / [ToTouHoro paxyHKy Ta opopmienHi KapTku, mpogoBxkeHHi cTpoky ii aii, opopmieHHs
Honatkosoi [Inatixxaoi KapTtku, BctanoBnerni KpenutHoro mimity/JliMiTy 6e3 o0TpyHTYBaHHS IPUYNH TaKOTO
pIIIeHHs, SKIIO Take BITKPHUTTS/O(GOPMIICHHS/TIPOAOBKEHH/BCTAHOBICHHS CYIEPEYNTh 3aKOHOIABCTBY a0o0
MOYKe MPHU3BECTH 0 (iHAHCOBHUX 30MTKIB/MOTipIIEHHS iMiIKy/pemyTanii banky.

8.4.71. Bumaratu JOCTPOKOBOI'O BUKOHAHHS 3000B’s13aHb KitieHTa 3a BiAMOBIHOIO 3asBOIO-I0TOBOPOM IPO
HaJlaHHs [IOCIIYT y BUIIAJIKaX Ta MOPAAKY nependadyeHomy [JoroBopom.

8.4.72.Y pa3i 3zakputrrs Kmienrom IlorouHoro paxyHkKy 3 IUiaTixHOIO KapTkow/IloTouHoro paxyHKy
BiamoBiaHO 10 JloroBopy, Ha cBiif po3cyn BunycTuTH 1 HampaButu Kmienty IlnaTixkHy KapTKy 3a OyAb-sKOO
[Mocmyroro banky, sika mie B banky Ha MOMeHT 3xilicHeHHs Bignpasku [Inatixxnaoi kaptku Kiienty. [Ipu npomy
npueaHanas Koienra mo BimmosimHoi [locmyrm bamky BigOyBaeTbcs Ha ymoBax, BH3HAa4eHHX baHKOM Yy
BIJIIOBIIHAX CYIIPOBITHUX JOKYMEHTaX, SKI HaJCHIAlOThCsA 3 ILIaTiKHOI KapTKOI, 3 BpaxyBaHHSIM BHMOT
Horosopy.

8.4.73.bank mae mpaBo, a KieHT moBimomiieHuil Ta Hajmae CBOIO 3romay (mo3Binm) banky Ha 00poOKky
nepcoHanbHuX nanux KiieHTta, mo Bkmowae B cebe nii banky mo 30o0py, peecTparii, HaKOIHYCHHIO,
30epiraHHio, ajanTyBaHHIO, 3MiHi, TIOHOBJCHHIO, TMOIIUPEHHIO (PO3MOBCIOKEHHIO, peanmisalii, mepenadi),
BUKOPHUCTAHHIO, 3HEOCOOJICHHIO Ta 3HHUILEHHIO OyIb-SIKUX NepcoOHaNbHUX NaHux Kiienra.

8.4.74. O0pobka mepcoHanbHUX JaHux KilieHTa 3aranbHOrO xapakTepy a0O Bpa3iHMBUX (32 HAsBHOCTI)
MEPCOHAILHUX JaHHUX 3IHCHIOIOTHCS IS 3a0€3MeUYCHHS BITHOCHUH Y cepi eKOHOMIYHUX, (hiHAHCOBUX IMOCIYT
Ta CTpaxyBaHHs, BiAMOBiTHO m0 3akoHy Ykpainu «lIpo OaHkm i1 OaHKIBCHKY MiSUTBHICTEY», HOPMATHBHO-
npaBoBuX akTiB HamionamsHOTO OaHKy Ykpainu Ta lloioxeHHs mpo 0OpoOKy Ta 3aXHCT MEPCOHAIBHUX NTaHUX,
BosoauteiieM skux € AKIIOHEPHE TOBAPHUCTBO «TACKOMBAHK», 3arBepmkeHOro pillleHHAM
[Ipasninus banky.

8.4.75. lna mineit JloroBopy KilieHT moromkyerscs, M0 00CAT MEPCOHANBHUX aHUX BKIIOYAE OYIb-sKi
BiJIOMOCTI/iH(hOopMallito, 110 JTO3BOJISIOTH MpoBeacHHS [neHTn(ikanii gizuunoi ocodu ta Oynu Hagani KiienToMm
BITHOCHO ceOe Ta/a00o MiCTAThCS y BUAAaHUX Ha iM’s KitieHTa JOKyMEHTax 4M MHiANUCAaHUX HUM JOKYMEHTaXx.
Kpim Toro, yknananusM 3asBu-I0roBOpy Nnpo HagaHHA nociyr KiieHT Hagae cBoro 3roay (103Bin) banky Ha Te,
110:

- 00poOka nepcoHanbHux aaHux KiieHTa 3midcHIOEThCst BaHKOM BiIIOBITHO JI0 HACTYIHMX I[1JICH:

- HagaHHs KiieHty Oynp-skux OaHKIBCHKUX/()IHAHCOBUX/IIATKHUX TMOCIYT Ta TMOCIYr y cdepi
CTpaxyBaHHS;

- mepenady Kiienry indopmariii, ska MiCTUTh peklIaMHO-iH(MOpMAIiHHIHN XapakTep (B TOMY YHCI MO0
HOBHX Tociayr banky abo iHmmx oci6) abo Oynmp-sfkoi iHIIO! iH(OpMarii, 30KkpemMa Mpo CTaH OYIb-SIKOTO
Paxynky Kitienra, Bigkpuroro y banky abo mpo cran 3aboproBanHocti Kiienta 3a Oynb-skoro 3asiBoro-
JIOTOBOPOM TIpPO HaJIaHHS TOCIYT, YKJIaJgeHow 3 baHkoMm, NUISIXOM BianpaelieHHs baHkoM TekctoBoro SMS-
noBigomieHHs/Push-roeigomients y MoOuibHOMY 3aCTOCYHKY «izibank» Ha dinaHcoBuii HOMep TenedoHy
KitienTa Ta/abo 3acobaMu momToBOro 3B’SA3Ky YM iHIIMMHU 3ac00aMu (B TOMY YHCIIi 32 JIOIOMOTOIO TPETiX ocib
Ta JIOJIATKOBUX 3ac00iB iHQopMyBaHHsI, 30KpeMa yepe3 MeceH kepH), 0OpaHUMH Ha BIIAaCHUHN po3cya baHky;

- MEepeBipKU JOCTOBIPHOCTI HajgaHWxX KIIEHTOM NepcoHaNbHHUX IaHWUX, B TOMY YHCII 3a JIOTIOMOTOIO
MOCHYT 1HIIHX 0Ci0, Ta X BUKOPUCTAHHS 1 TIOMIMPEHHS B MpoIiec 3MiHCHEHHS OyAb-sSKUX JIil, CIIPSIMOBAaHUX Ha
norameHHs: icHyrouoi 3aboproanocti KiieHta 3a Oyap-koi0 3asBOIO-ZOrOBOPOM MPO HAaJaHHS IOCIYT,
yKiazeHoro 3 bankowm;

- 3ailicHeHHs bankoM iHImMX Jii, 1m0 He 3a00pPOHEHI 3aKOHOJABCTBOM Ta OOMparOThCsi baHkoM Ha
BJIACHUH PO3CYI;

- TNOpSAAOK BUKOPHCTAaHHS NMEPCOHAIBbHUX AaHuX KiieHTa Bu3HavaeTbes baHkoMm camMOCTiifHO Ha BlIacHHUN
po3cyll B KOXKHOMY OKpPEMOMY BHMNaJAKy BinnoigHo 10 IlojoxeHHs mpo oOpoOKy Ta 3aXHCT MEPCOHAIBHUX
nmauux, BonoautelieM skux € AKIIIOHEPHE TOBAPUCTBO «TACKOMBAHKY, ta Brirouae npaBo banky
3MIHCHIOBaTH OyAb-AKi il 00 OOpPOOKM IMX HaHMX Ta MIOJAO0 iX 3aXHCTy, a TaKOX Mil MO0 HaJaHHS
YaCTKOBOI'0 a00 IMMOBHOTO MpaBa 00poOKH MEPCOHAILHUX AaHUX TPETIM ocobaM, oOpaHuM baHkoM;
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- TOpPAAOK NOIIMPEHHS MEPCOHATBHUX TAHUX BU3HAYAETHCS BaHKOM caMOCTIHHO Ha BIACHUH po3Cynd 3
BpaxyBaHHSIM HOPM 3aKOHOIaBCTBa y chepi OaHKIBCHKOI TAEMHMIII Ta TAEMHHUII HaJaBaya IUIATIKHUX HOCIYT Ta
BKIItoUae Oynb-aki nii banky 1mono nepenadi Bimomocrteidi npo KiieHta 3 0a3u MepCOHAIBHUX JaHUX TPETIM
ocobam, oOpanuM baHkoM;

- TOpPSAOK JOCTYIy M0 MEPCOHAIBHUX JaHWX TPETiX ocid, B TOMY YMCII HajaHHS iM 9acTKOBOTO a0o
MOBHOTO TpaBa OOpOOKM IUX JaHWX Ta/abo mepemady TaKuX NaHUX BH3HAYAEThCSI baHKOM caMOCTIHHO Ha
BJIACHHU PO3CYZ, B TOMY YHCI 3 METOIO MEPeBipKH JOCTOBIpHOCTI HamaHWX KiIieHTOM mepcoHaNbHUX NaHUX
Ta/a00 KOHTaKTHUX AaHUX, U 3aXHCTy iHTepeciB baHky, 30kpeMa, ane He BUKIIIOYHO, Y BUIIAKY 3BEpHEHHS /10
Cylay, y BUIIQAKY BiacTyruieHHs bankom npaBa Bumoru 3a JJoroBopom, Tomo. Ilpu npomy, KiienT yknananasm
3asgBU-IOTOBOPY TPO HAJaHHA TOCIYr Hajgae baHKy CBOIO 3rogy Ha Ieperady Ta JOCTYH 1O CBOIX
MEPCOHAILHUX JIAHUX TPETIM 0co0aM (omepaTropaM MOOLITBHOTO Ta/ab0 TOIMITOBOrO 3B’53KY), 10 BU3HAYAIOTHCS
Bankom camocriitno, npu yoMmy KitieHT migTBepaxye, o Taka Mepeaadya MepcoOHaIbHUX NaHUX He MOoTpedye
MOAJIBIIIOTO OKpeMoro moBigoMienHs Kiienra mpo Taki aii (mepenady) OyIb-KUM CIIOCOOOM, B TOMY YHCIHI 1
IIIIXOM ITHCEMOBOTO TTOBIJOMJICHHSI.

[Mopsimox oTpumanHs, 0OpoOKa Ta mepernada MepcoHalbHMX naHux KiieHta Ta TpeTix ocid y mpomeci
YKJaJaHHs, BAKOHAHHS Ta MPUIHMHEHHS BiAMOBIIHOI 3asBU-IOrOBOPY MPO HAZaHHS MOCIYT 10O CIIOKUBYOTO
KpEIUTYBaHHS BU3HAYAETHCS BIAMIOBIIHO 710 BUMOT 3aKOoHY YKpainu «IIpo crioxuB4e KpeauTyBaHHS.

3a3HaueHa y mpoMy nyHKTI JloroBopy 3roma (mo3ein) KiieHTa € 0Oe3yMOBHOIO, O€3BIIKIMYHOI 1 HE
oOMexeHa CTPOKOM Mii, KpiM BHUMAAKIB OTpHUMaHHs;, OOpOOKHM Ta Mepeaadi mepcoHalbHUX MaHux KiieHTa Ta
TpeTix ocib BiAmoBiAHO 10 BUMOT 3akoHy YKpainu «lIpo crioxuBue KpenuTyBaHHD».

8.4.76. baHk Mae TIpaBo 3aUTYBaTH Ta Haaasatu iHhopMarliito npo KirieHTa, Horo KpeaIuTHy iCTOpito Ta Horo
Ooproei 3000B’s3aHHsl mepen bankom B 00cs3i, mo mnepeabaueHuii 3akoHoM Ykpainum «IIpo opranizamito
¢dbopMyBaHHA Ta 00iry KpeauUTHHX iCTOpii», 3 MeTOol (OpMyBaHHS Ta BEICHHS HOTO KPEIWUTHOI iCTOpii SK
cyO'exkta kpemmtHOi ictopii nmo BKI, ywacHmkom sixkmx € bank, a Takok iHmMHAM oco0am, 3TigHO 3
3aKOHOAABCTBOM.

8.4.77. bank Mae mpaBo 3IIHCHUTH BIACTYIUICHHs NpaBa BUMOTH 3a BiJIIOBIIHOIO 3asBOIO-IOTOBOPOM IIPO
HaJaHHA TTOCTYT TPETiit 0co01 BIAMOBITHO A0 BUMOT 3aKOHOJABCTBA 0€3 JOJATKOBOTO TOTO/KEHHSI YMOB TaKOTO
Bigctymienns 3 Kiienrom (6e3 srogm Kitienrta). [Ipo 3mificHeHHs 3a3HadeHux Aiid KilieHT moBimoOMIISE€ThCS
bankom y mamepoBiii Ta/abo eneKTpoHHIH (GopMi BiIMOBIAHO 10 yMOB JloroBopy, BUMOT 3aKOHOJAaBCTBA,
30kpeMa 3akoHy Ykpainu «lIpo crmoxxuBue KpenuTyBaHHsS». baHK Mae€ TpaBO TEPEBIpSITH HOCTOBIPHICTH
HajgaHux Kili€HTOM mepcoHalbHUX JaHUX Ta/a00 KOHTAKTHHUX JAHUX, B TOMY YHCII 3 BUKOPHCTaHHSM IMOCIYT
IHIIMX ONepaTopiB, a TAKOXX BHUKOPHCTOBYBATH iH(OPMAIIil0 NMPO HEBHKOHAHHI Ta/ab00 HEHAJIE)KHO BHKOHAHHI
3000B’s13aHHs 32 JloroBopoMm Ta/a0o0 BiAMOBiIHOIO 3asBOIO-AOrOBOPOM IPO HAAAHHS IOCIYI NPU PO3MIIAL
NHUTaHb PO HAJaHHS IHIINX mociyr KiieHTy Ta yKiagaHHi HOBUX 3asiB-JI0TOBOPIB PO HaJIaHHS ITOCIYT.

8.4.78. Yknananusm 3asiBH-I0TOBOPY MPO HaAaHHS NMOCHyr KITEHT TaKoX MiATBEPIKYE CBOE O3HAHOMIICHHS
y marnepoBiii a00 eNEeKTPOHHIN (opMi 31 CBOIMH INpaBamMH SK Cy0’€KTa NEPCOHATbHUX JaHWUX, BU3HAUCHUMH
3akoHOM YKpainu «IIpo 3aXucT MepcoHaIbHUX TaHUX», METOI0 300py JaHHX Ta 0COOAMU, SIKUM NEpelIaroThCs
Horo mepcoHaNbHi JAaHi, CKJIaJOM Ta 3MiCTOM 3i0paHUX NEPCOHAILHUX JaHUX, @ TAKOXK 3 THM (DaKTOM, 1110 HOTro
MEePCOHAJIBbHI JIaH1 BKIIIOYEHI J0 0a3u nepcoHalbHuX JaHuX «KiieHTn», BIaCHUKOM siKO1 € baHk Ta, y 3B 53Ky 3
M, KimieHT He moTpedye MmoaabIioro OKpeMoro MMCbMOBOTO TIOBIIOMIICHHS PO 3a3Ha4eHi y [IbOMY ITyHKTI
Horosopy xii baaky.

8.4.79. Yknananusam 3asiBU-I0TOBOPY Npo HajaHHs mociyr KiieHT Hamae 3rofy Ha oTpuMaHHA Bin BaHky
pekiaMHOl Ta iHImOl iHpopMariii, TenedhoHHux n3BiHKIB, SMS, MMS-noBinomieHs, Push-nioBimomiiens, uu
iHpopMyBaHHA y OyIb-sIKMH 1HIINI cHoOCiO, 30KpeMa y MeceHIKepax, Ipo HOBHHH, aKLii, MPONO3ULI] MOCIYT,
SKi oMy HamawTbesa. KIEHT MoKe BIIMOBHTHCSA BiJl OTpUMaHHS PEKIAMHUX MaTepiajiiB 3acobamu
JUCTaHIIMHOTO eJIEKTPOHHOTO 00CiTyroByBanHss CUCTEMU TUCTAHIIIITHOTO 00CITyTOBYBaHHSI.

8.4.80. IIpu upomy, 3anmuT Ta HagaHHs iHpopmMauii BiamosinHO o nonepenHix myHkTiB JKBO BBaxaeThCs
3niicnenumu 3a 3ronoro Kiienrta. KmienT Takox Hazmae 3rony banky Ha poskputTst bankom TpetiM ocobam
BiNOBiIHO 10 JloroBopy Ta 3akOHOJABCTBa iH(pOpMAIlii, ika MiCTUTh OaHKIBChKY TaeMHUI0 KitienTa Ta/abo
TAEMHUIIIO HaJlaBaya IUIATDKHUX IIOCHYT. 3acTepekeHHs, 3a3HadeHe B 1poMmy nyHKTI [IKBO BBaxaeThcs
nUCcbMOBHM J03BosioM Kitienta banky Ha po3kpurts iHopmanii, sika MiCTUTh OaHKIBCbKY TAa€MHHLIO, Y
po3yminHi 3akony Ykpainu «lIpo OaHku i OaHKIBCHKY JisSUTBHICTB», Ha PO3KpUTTS iHQoOpMaIii mpo ocoly
(KuienTa) y po3yminni 3akony Ykpainu «llpo iHdopmariro», a Takox iHhopmarlii, 110 CTAHOBUTh TAEMHUIIIO
Ha/laBaya IIaTHKHUX MOCIYT y po3yMiHHi 3akoHy Ykpainu «IIpo miatixxai Hociayru».

8.4.81. bank Mmae mpaBo HampaBWTH BiANOBiAHY iH(popmamito 1o KpemutHoro peectpy HBY, y pasi
nenoBepHeHHss Kimienrom / Io3uvansHukoMm KpeauTy B cTpok, o0ymoBieHui JJoropopom, abo HEHAJICKHOTO
BUKOHAHHS iHIIMX yMOB JoroBopy.
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8.4.82.VY pasi BiakputrTa [10TOYHOrO paxyHKy 3 IUIaTOHKHOIO KapTKoiO / [I0TOYHOro paxyHKy BiAMOBITHO 10
HoroBopy B iHTepecax Kiienta 3 meroro 3amobiranHs 30uTKiB KimieHta Ta baHky BHACIIIOK HEHAJIEKHOTO
Bukopuctanus KapTtku TpeTiMm ocobamu 3ailicHIOBaTH OOMIH iHQoOpMali€l0o Hpo CHOcoO0M 3AiliCHEHHS
miaxpacbkux miii B Mexxax MIIC, a Takox mepemaBaTH 1 po3KpuBaTH 1HGOPMAIIIO, 1[0 MA€ BiIHOLICHHS J0
KiienTa, mia koH}iAeHIIHHOTO BUKOPUCTAaHHS. YKIagaHHAM 3asBH-/loroBopy mpo HamaHHS mociyr KiieHnt
Hanae banky 6e3yMoBHY Ta 0€3BiIKIMYHY MMCHMOBY 3r0Jly Ha HaJaHHS Takoi iHpopMmariii.

8.4.83. bank mMae mpaBo Ha BIIacHU po3cyn i 6e3 nmonepeaaboro mosijgomieHHs Kiienra Biqgmosutu KitieHnty
B MoxknuBocTi npuB’si3ku Kaprtkn Kiienra mo Oyap-skux pecypcis, cepBiciB um mnatdopm, siki bank BBaxae
MiAo3piIMHu ab0 TaKWMH, IO MOXYTh HECTH IOTEHIIWHI PU3UKK Juid Oesneku s komriB Kiienta dm
penyranii banky. Takoxx bank mae mpaBo oOmexutn abo 3a0opoHUTH TpuB’s3Ky KapTku 3 iHIINX
0OTpYHTOBaHUX MMPUYMH BiAIOBITHO A0 BHYTPIMIHBOI MOMITHKH Oe3nekn banky abo 3akoHOmaBcTBa YKpaiHU.

8.4.84.Y BumajKy HEBUKOHAaHHS a00 HECBOEYACHOTO BUKOHaHHS KiieHTOM OyJb-KOTO i3 3000B’s3aHb,
nepenoaueHux JloroBopom, abo y pasi 3akiHUCHHS TEPMIHIB JOKYMEHTAIBHO MiATBEPIPKEHOTO 3aKOHHOTO
nepeOyBanHs Kiienta Ha Tepuropii VYkpainm abo y pas3i mnopymenHs KiieHToM nepenbayeHoro
3aKOHOAABCTBOM TIOPSIIKY peecTparii Horo imeHTH(iKamiifHuX MOKYMEHTiB, baHK Mae mpaBo TPHUIUHUTH
oOcnyroByBanHs KitienTa, nonepeausum mpo ue Kiienra y nuceMoBiit popmi abo SMS-noBigomnenusim/ Push-
MOBIJOMJICHHSIM 13 3a3HAYEHHSM KOHKPETHOI JaTH NPHUINUHEHHS OOCIYroBYBaHHs. 3 JaTH NPHUIHHCHHS
obciayroByBaHHs bank mpunmHse 3aiiicienHs Omepamniid 3 3apaxyBaHHS KomrTiB Ha [loTounmii paxyHOK /
[loTouHnii paxyHOK 3 TUIATDKHOIO KapTKOIO Ta HapaxXyBaHHS IPOLEHTIB Ha 3alUIIOK KOIITIB (SKIIO iX
HapaxyBaHHs OyJo nepeadaueHo ymoBamu BinnoBigHoi [lociyru banky ta Tapudamu).

8.4.85. HagaBatn Kiienty indopmamiro mpo crtan #oro IlotouHoro paxynky / Ilotounoro paxyHky 3
TUTATDKHOIO KapTKoio /BKIamHOTO (IEMO3UTHOTO) paxyHKY y pasi Horo 3BepHeHHs 1m0 OmnepariiiHoro meHTpy
BUKJIIOUHO Tricisi BcraHoBieHHs (Imentudikanii) ocodu Kiienta, npu npomy, bank Ta Horo mpamiBHUKH He
HECYTh HISKOI BIAMOBIJAJBHOCTI 3a MOJJIMBI HACJiJKU HaJaHHA Takoi iHdopmallii 3a Tene)OHOM Ta HE
BiJIMIOBIIalOTh 32 MOKJIMBI HACITIJKH HEHAJE)KHOTO BHKOPHCTAHHS iAeHTH(DIKAMIMHWX NaHWUX IHIIMMH, HiX
Kumient, ocobamu.

8.4.86.Y Bumanky yknaaeHHs 3asBH-IOTOBOPY OaHKIBCBKOTO BKJIAAy ([IEMO3UTY) 3MIiHIOBATH [if0dy
MIPOIIEHTY CTaBKY 3a Bkiamom y mopsaky, nependoavenomy JIKBO Ta ymoBamu BimmoBimHOT 3asiBH-IOTOBOPY
0aHKIBCHKOTO BKJIATY (IETIO3UTY).

8.4.87. OrpumyBaTi BUHAropoy 3a HajgaHy Bumucky 3a Paxynkowm 3rigao Tapugis banky.

8.4.88. He BuxonyBatm Omepauii, iniuiiioBani JlosipeanMu ocobamm KiieHTa Ta/abo He BHKOHYBaTH
3aroBiabHE PO3MOPsKeHHs, HagaHe KirienToM BinnosinHo 10 yMoB JloroBopy, skimo taki nii Kiienra/banky
He niepeadadeHi ymoBamu BianosigHux [lociayr banky.

8.4.89.V pasi GesroriBkoBOro nepepaxyBaHHs KomTiB 3 Paxynky Kimient abo [loBipeHa ocoba mojae 1o
banky IInati>kHi iHCTpYKLIT 3riAHO 3 3aKOHOJABCTBOM. 3a MepeKa3aMy, 10 HiUISraloTh BAIFOTHOMY KOHTPOJIIO
3 Ooky bBaHKy sk areHTa BaJIOTHOrO KOHTpOJIIO 3TiTHO 3 BUMOTaMH 3aKOHOAABCTBa, baHK Mae mpaBo He
BUKOHYBaTu NpHitHATY [lnaTixkny iHCTpyKIito (nopydenHs) Kimienra/[loBipeHoi ocobu y pa3i HEBiIMOBITHOCTI
HajgaHuxX JlepkaTeneM IEepBUHHUX JOKYMEHTIB, MiATBEPDKYIOUMX METy IepeKkasy KOIITIB Ta JDKepena
NOXOJUKEHHS TOTIBKOBHX KOIITIB BUMOTaM 3aKOHOJABCTBA, IEPEBHUILCHHS CYMH IepeKasy J03BOJICHIH cymi
nepepaxyBaHHs TOIIO.

8.4.90. bank abo HoBwii kpeautop Mae mpaBo 3amydard KoJIEKTOPCHKI KOMIIaHIl 10 BperyIIOBaHHS
HpOCTPOYEHOI 3a00ProBaHOCTI, 0 BUHUKIA y 3B’3Ky 3 HEBHKOHAHHSAM KilieHTOM CBOIX 3000B’s3aHB Iiepen
bankowm 3a JloroBopom.

8.4.91.3BepraTucs a0 TpeTix 0ci0d, B3aeMojis 3 SAKUMHU IependaueHa B mignucadii Kimientom 3assi-
JIOTOBOpI Ha ykiagaHHs JloroBopy/3asBOO-IOroBOpoM INpo OGOPMICHHS «izi PO3CTPOUKM»/«izZi oriara
YacTHHAMMW»/3asBOO-I0TOBOPOM TIPO HAJAHHS MOCIYTH «izi rpoli»/3asB0oI0-I0r0BOPOM PO HAIAHHS MOCIYTH
«izi pedinaHcy, BianopigHoMy JloroBopi nmpo HagaHHS MOCITYT, a00 IHIIOMY JOKYMEHTI BCTaHOBJIEHOT baHKoM
dopmH, y IOPAIKY Ta HAa YMOBax, epe10auyeHuX 3aKOHOAaBCTBOM Ta JloroBopoM, 3 METOI0 iHPOpPMyBaHHS PO
HeoOXiaHicT, BUKOHAHHA KiieHTOM 3000B’s3aHb 3 MOBEPHEHHS KPEAMTHOI 3a00proBaHOCTI, IO BHHHUKIA B
Mmexxax KpemutHoro mimity Ta/abo JIiMITY TOCIYrH «izi po3cTpodka» Ta/abo «izi oruiata 4acTUHAMUY, 3a
Kpenurom «izi rporri» ado 3a Kpenutom «izi pedinaHcy.

8.4.92. TloBimoMasTH TPENCTaBHUKAM, CIAAKOEMIISIM, MOPYUHUTENSIM, TPETIM 0co0aM, B3aEMOIA 3 SKUMH
nepenbadeHa B mignucaHiii Kiientom 3asBi-moroBopi Ha yknamaHus JloroBopy/3asBi-IoroBopi  mpo
oQOpMIIEHHST «izi PO3CTPOYKH»/«iZi oOIUIaTa dYaCTHHAMHW»/3asBi-IOTOBOPI TPO HaAJAaHHS TOCIYTH «izi
rpouri»/3asBi-10roBopi npo HajJaHHSA MOCIYTH «izi pedinancy»/loroBopi mpo HamgaHHS MOCIYT, a00 IHIIOMY
JIOKyMeHTi BcraHoBieHoi bankom ¢dopmu, iHpopmauito npo ykiageHHs Kmientom JloroBopy B yacTuHi
BcTaHOBJICHHS KpeauTHoro niMity ta/ad0 3asBU-I0TOBOPY Ha OMOPMIICHHS «iZi PO3CTPOYKHY/3asiBU-TOTOBOPY
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po oopMIIEHHS «iZi omIaTa YacTHHAMMNY/3assBH-I0TOBOPY PO HAJAHHS IIOCIYTH «izZi TpoIIi»/3asBi-10roBopi
PO HAJAHHS MOCIYTH «izi pediHaHC», IX YMOBH, CTaH BUKOHAHHS, HASBHICTh IPOCTPOUYCHOI 3a00proBaHOCTI Ta
ii po3Mip, 3 ypaxyBaHHAM BUMOT 3aKOHOJIABCTBA.

8.4.93. Y Bunanky gomymieHHs KiieHTOM MpOCTpOYEeHHS BUKOHAHHS 3000B’s3aHb 3a KpemuTom, 110 OyB
HagaHud B Mexax KpemutHoro nmiMity Ta/abo JliMiTy mocimyTn «izi po3cTpoUKa»/«izi omjiaTa 4acTHHAMI, a0o
3a Kpemurom «izi rpomri», abo 3a Kpeautom «izi pedinaHc» mepemaBaTH iHPOpMALilo PO MPOCTPOUEHY
3a00proBaHiCcTh OJM3BKUM pOIUYAM, 30KpeMa iHPOopMaIilo Mpo po3Mip MPOCTPOUEHOT 3a00proBaHoCTi (Po3Mip
Kpenuty, mpouentn 3a kopuctyBaHHS Kpemurom, po3mip Kowmicil Ta iHIIMX TIJIaTeXiB, OB S3aHUX 3
OTpUMaHHM, 00CITyTOBYBaHHSM i moBepHEeHH:IM Kpenuty), po3mip HeycTolku (muTpady) Ta IHIINX IUTATEXIB,
IO CTATYIOTHCS NPU HEBHKOHAHHI 3000B’s13aHHA 3a Kpeautom BigmosigHo a0 JoroBopy abo BiAMOBiAHO 110
3aKOHOJABCTBA.

8.4.94. bank Mae mpaBo HajaBatu KiieHty iH(popMmallito, sika MiCTUTh peKIIaMHO-iHQOpMAIliHHUN XapakTep
(B ToMy umMcmi OO HOBUX Ta AioyMX mHocayr banky Ta iHmy iHdopmamnito), Y3roJpkKeHUMH KaHalaMH
3B’sI3Ky/KaHaJaMH AMCTaHLIAHOTO €NeKTPOHHOTO 00cayroByBaHHs CHCTEMH AMCTaHLIIKHOTO OOCIYrOBYBaHHS,
npu 1poMy KITIEHT TOTOKYEThCS 3 THUM, IO pO3yMi€e Ta TpuitMae Ha cebe BCl PHU3WKH, MOB'SI3aHI i3
HanpaBiieHHssM bankom Takoi iHdopMaiii B eneKTpoHHil (opMmi, Ta MOroKyeThCsl 3 TUM, 0 baHk He Hece
BiJIMOBIAaIbHICTh 32 HEMOXUIMBICTh oTpuMaHHA KiieHToM Takoi iH(opMmanii y pasi HagaHHS HEJOCTOBIPHUX
JAHUX IIOJI0 OTpHMYyBada Takoi iH(opmamii Ta/abo BigcyTHOCTI y KimieHTa TeXHIYHMX Ta/a00 TEXHONOTI9HHX
MOXJIMBOCTEH OTpuUMaHHA iHpopMmarii VY3ro[pkeHMMH KaHalaMH 3B S3Ky/KaHallaMH  JTUCTAHIIHHOTO
EJICKTPOHHOTO 00CIyroByBaHHs CHCTEMH TUCTAHIIIHHOTO 00CTYTrOBYBaHHS.

8.4.95. OTpuMyBaTn KOMICiiiHy BHHAropomy 3a oOOCIyroByBaHHA [lOTOYHOTO paxyHKy 3 IIIATIKHOIO
KapTKOI0, B TOMYy 4Hcli, sSkmo B Kimienta nemae mitoumx Ilmatixamx kaprok Bumymiernx mo [loTounoro
paxyHKy, 3rizHo ymoB BinnoBigHoi [locmyru banky ta Tapudis.

8.4.96. bank mae mpaBo 3MIHUTH MakeT Mocayr banky/TapudHui MIaH/mepeniK MOCcayr, MO HAAAIThCS 3a
IMocmyroro banky y pasi HecmiaTh CBO€YacHO Ta B MOBHOMY o0cs3i KirieHTom Komicii 3a 0OCITyroByBaHHS
bankom abo iHImmMX miat/koMicii, nepeabauenux [locnyramu banky.

8.4.97. bank Mo>ke mpuiiMaTH PIllICHHS PO BIAIIKOIYBaHHS 32 PaxyHOK BJIACHUX KOWITIB baHky BTpar Bixg
HeHanexxHNX Omepariii y BUIAAKy HEMOXJIMBOCTI OCKapykeHHs Takux Omepariii 3a YHHHUMHU TpaBUIaMHU
[Inari>kHux cucteM, y BiAMOBiAHOCTI mo umHHOrO y banky «llopsnky BimmkonyBanHs KiieHTam BTpaT Bix
HECaHKI[IOHOBAaHUX OIepalliil 3 eJIEKTPOHHUMH IUIaThbKHUMU 3acobamu, eMitoBanuMu AT «TACKOMBAHKY,
32 YMOBH SIKIIO B XOJi MPOBEACHOTO PO3CIiAyBaHHS HE BCTAHOBIEHO, IO Oy/b-sKi nii abo Oe3misTbHICTH
Hepxarens abo Kiienta npussenu po srpatu Ilnarixuol kaptku, posronomenss [1IHy, OTP-maponis, abo
iHmIoi indopmartii, sika 1ae 3Mory iHilitoBaT [InatixkHy omepailito, B TOMy 4ucii pekBi3utiB [InatixxHoi kapTku
Uit 3aiiicHenHst Ormepariiii 3a nomomororo TenedoHy, mepexi [HTepHeT, momroro (6e3 34MTyBaHHS JaHUX
MarHiTHOI CMYT'H, KOHTAaKTHOTO a00 OEe3KOHTAKTHOTO 4iIy), abo iHIII oOCTaBWHH, SK 3a3HadyeHO B M. 14.5.
nigpo3ainy «llomitnka banky momo BimmikomyBaHHS BTpar KitieHTam Bim 3miliCHEHHS HECAHKI[IOHOBaHHX
onepariiii 3 [lnatikuaoro kaptroro» UACTUHU II. YKIIAJJAHHS JJOTOBOPIB TA HAAAHHA ITOCIYT
OI3MYHUM OCOBAM B MEXAX TTPOEKTY «izibank» JIKBO.

8.4.98. Bocutu 3minm 10 6a3u nanux banky mono ®@inancoBoro Homepy Tenedony Kiienra mpu 3BepHEHH]
no banky ¢i3zuuHoi 0coOM 3 aHAJNOTIYHMM HOMEPOM TenedoHy, IUITXOM BUAAJCHHS HOMepa TeiedoHy 3
o0ikoBoro 3anucy pasimie ineHtudikoBanoro Kmienra. [Ipu 3mini @inancoBoro Homepy tenedony KiieHra
bank Onokye MoxnuBicTh panime igeHTH(]iKoBaHOTO KitieHta 3pilicHroBatm Oyne fKi  omeparii 3
BUKOPHUCTaHHIM LILOTO HOMEDY.

8.4.99. Mlns pi3HMX 1ijei (MOBiJOMIICHHS PO 3MiHy Tapu@iB, aKTHBAIIis JOJATKOBHX TIOCIYT, aKTyali3allis
KOHTAaKTHUX JaHUX, 3MiHa ymMoB JloroBopy, iHpopMyBaHHS mpo po3Mip 3aboproBanocti 3a KpeauTtom, mpo
akuii, Mo MNpOBOIATbCS baHKOM, NpPOBENEHHS ONUTYBaHHA MpPO SKICTh OOCIYroBYBaHHS, AMCTaHLINHE
0o0cIyroByBaHHs, O(QOPMIICHHS IUIATDKHHMX JOKYMEHTIB 1 T. ., B TOMY YHCII OTpHUMaHHs 3roau Kiienta Ha
BUIIEBKA3aHi Jii) BCTAHOBUTHM KOHTakT 3 KIlieHTOM, BHKOPHCTOBYIOUM OyaAb-iKi Y3rO/pKEHI KaHaJH
3BSI3KY/KaHaJIM JUCTAHUIHHOTO eJIEeKTPOHHOro oOciyroByBaHHA CHCTEMH AWCTAHLIHHOTO OOCIYrOBYBaHHS.
baHk Mae npaBO BCTaHOBIIIOBATH KOHTAKT 3 KilieHTOM Ha MOCTIiiHii OCHOBI.

MexaHi3Mm oTpuMaHHs 3roau Bia KimieHTa 3a 10MOMOrow0 aBTOpH3allil 3a JOMOMOI0OK MOOLIBHOIO TeliehoHy
Ta 332 HeOOXiTHOCTI HOT0 3acTOCYBaHHS 3TijHO 3 yMoBamu JloroBopy OTP-mapons HacTymHuUi:

1. bank renepye OTP-maposs i Bimnpasnse ioro Kiienty 3 3a3HadeHHsM iH(opmarii, sika Oyne HUM
M ATBEPHKYBATHUCS.

2. V¥ pasi 3rogu Knient nepenae orpumanniit OTP-napons banky nuisixom BBeCHHS y BiANOBITHOMY PSAKY
BUKOPHCTOBYBAHOI'O CEPBICY.

3. VY pasi skmo dinancoBuii HOMep TeledoHy 3apeecTpoBaHUi 1 30iraeThcs 3 HOMepoM(-aMu) TenedoHy
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Kirienra, BBaxkaethes, mo KimienT npuiiaas 3anpornoHoBadi yMoBu. Ctoponu Bu3HaoTE OTP-napons mpoctum
eJIeKTpOHHNUM TrincoM Kirienra.

4. [lpu 3niticHenni IlmaTikHMX omnepalii B CHUCTeMax IUCTAHIIWHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS -
BUKOHAHHS B IPOrpaMHUX KOMIUIEKCAX AiH, CIIPSIMOBAHUX Ha YCIILIHE IPOBENCHHS IUIATEXY, IPUPIBHIOETHCS
IIo eNeKTpoHHOoro mianucy Kiienra.

3roay Kiienta Moxke OyTH miATBEPIKEHO, KPiM 1HIIOTO:

- JOKYMEHTOM Y HanepoBiii popmi 3 peKBi3UTaMu, 1110 TO3BOJISAIOTH iICHTU(IKYBATH IIeH JOKYMEHT;

- JIOKyMeHTOM Yy (opMi elleKTPOHHOTO JOKYMEHTA 13 3aCTOCYBaHHSM €JIEKTPOHHOTO i IITHUCY;

- mpoBeAeHHAM KitieHTOM  0aHKIBCBKMX — OIepamid, OTPUMaHHAM OaHKIBCBKHX  MOCHYT, SIKE
CYIIPOBOKYETHCS O(OPMIICHHSIM KaCOBUX TIOKYMEHTIB;

- BBemeHHsMm llin-komy, IlapomiB mocTymy A0 BiAMOBITHOTO 3acCTOCYHKY «izibank», BuUKOpucTaHHS
BimOuTKa masnsilst Kimenta (3a momomororo texronorii Touch ID), Bukopuctanus GyHKIi po3mi3HAHHS 00IHTUs
Kiienta (3a nonmomororo texnosorii Face ID).

8.4.100. bank He Hece BiamoBimameHOCTI mepen KiieHToM 3a KOHQUIIKTHI cUTyalii, IO MOXYTh
BUHUKHYTH Y 3B’s3Ky 3 BiqMoBoio [lepxkatemtio B mpuitomi Kaptkm mms orumatu ToBapiB (pobit, mociyr) y
TOPTOBIIIB.

8.4.101. Bank He Hece BiamoBiampHOCTI mepen KiieHTOM y BUNANKy, SKIIO MOPYIICHHS baHKOM IBOTO
JloroBopy crano HacmigKoM TeXHIYHHX 3001B y poOOTI amapaTHUX i MpOTrpamMHHX 3ac00iB, SKi 3a0€3MeUyroTh
nmpoBeZieHHs omeparii 3 KapTkamu (BiAKITIOUEHHS/YIIKOHKEHHS €JIeKTPOKUBICHHS 1 MEpex 3B s3Ky, 3001
nporpaMHOro 3a0e3neueHHs MPOLECIHrOBOTO LEHTPY, TexHiuHi 3001 y poOoti kanamiB 3B’s3ky MIIC i iHmm
CHUTYyaIlii), ki cranucs He 3 BUHH baHKy.

8.4.102. [lns manexHoi imeHTH(]IKAIT Cy0’ €KTIB TOMUJIKOBHX, HEHAICKHUX TUIATOKHUX OMEparliid, BKATTS
3axoAiB i3 3amo0iraHHs abo MPUNMHEHHS TaKUX IJIATDKHHUX omepalid baHk mae mpaBo MOBIIOMIIATH iHIIMX
Ha/aBayviB IUIATDKHUX TOCIYr MPO TakUX CyO’€KTIB i Taki IJIATDXKHI omepanii B 00cs3i, BCTAaHOBJICHOMY
npaBmwiaMu BiamoBigHoi IlmaTikHOI cmcTeMu abo MOTOBOPOM MiX HaJaBadyaMH IDIATDKHUX mociyr. s
3anoOirands abo0 TNPHUNMHEHHS 3a3HAYCHUX IUIATDKHHUX omepaniii bank 3000B’s3aHuMil MiATBEpPAXKYBaTH
iHpOpMalLlil0 Ha EJIEKTPOHHI 3aluTH LEHTPaJbHUX OpPraHiB BUKOHABYOI BJIaId, L0 PEANi3yIOTh JepKaBHY
MOJIITUKY y cdepi 3a0e3neueHHs] 0XOpPOHHU MpaB 1 cBOOO/ JIFOAMHU, IHTEPECIB CYCIIbCTBA 1 JepKaBH, IPOTHIIT
3JI0YMHHOCTI.

8.4.103. BiamoBuTHCS Bijl HaJaHHS MOCIYyTH ad0 MpoBeaeHHs GiHaHCOBOT omnepallii y pasi BinMoBu Kitienra
BiJl O3HAMOMIJIGHHS [0 TMIiJIUCAHHA JOTOBOPY OaHKIBCRKOTO paxyHKY, JOTOBOPY OaHKIBCHKOTO BKIIAIY
(memmo3uty) 3i 3mictom JlOBiKM MpO cHCTEMy TapaHTyBaHHA BKJIaAiB (I3MYHUX OCIO Ta MiATBEpKEHHS ii
ollepkaHHsi Ta/abo HeHanmanHs KitieHTOM HeoOximHOI iHpOpMalli, y TOMY YHCII JOKYMEHTIB, Tepen0aueHux
3aKOHOJIaBCTBOM, HOPMAaTUBHO-NIpaBoBUMH akTamu HBY Ta JloroBopom.

Pozpin 9. Bupimenns cropis

9.1. Bci mneperosopu Kumienra/[oBipenux oci6 Kiienta 3 oneparopamu OmnepaumiiHOro UIEeHTPY
«izibank» (iKCylOThCS Ha MarHiTHAX HOCISIX Ta MOXYTh OyTH BUKOPHCTaHI B SKOCTI JOKa3iB NPy BUHUKHEHHI
CHIpHUX CHUTYaIli}.

9.2. 'V Bunajaxy, skmo CTOpOHM HE 3MOXYTh JIHTH 3ro[M 3i CHiPHHUX MUTAHb MUIIXOM TEPETOBOPIB, TO
TaKHW CIIip MiJUIATae repenadi Ha po3riisl Cyay 3a MiCIe3HaXO/DKEHHAM baHKy, 3TiZIHO 3 3aKOHOIaBCTBOM.

Po3zaia 10. Inmmi moioxeHHs

10.1. [lanmii [loroBip Aie HeBU3HAUCHUI TEPMiH JO MOMEHTY HOTO PO3ipBaHHS B MOPAIKY eper0adyeHoOMy
JoroBopom.

10.2. CtopoHH AOMOBWIHCH, IO HPABOBITHOCHMHM, IO BHUTIKAIOTh 3 uboro JloroBopy Ta mpsMo He
BPETYJIbOBaHI HOro MOJOKEHHSAMH MiAJISTalOTh BPETYJIIOBAHHIO BiANOBIAHO 10 yMOB JloroBopy, mpaBui
BignopigHoi IlnarikHoi cucTemMu Ta HOPM 3akoHojaBcTBa. KilieHT nuisxoM mianucanHs JloroBopy
MOT'OJKYETHCS, 1110 3a3Ha4YCHI JIOKYMEHTH CTBOPIOIOTH JIJIsl HHOTO TIpaBa Ta 000B’ SI3KH.

10.3. KiieHT mimnmucaHHSAM Ta TMOJaHHSAM 3asiBU-JOTOBOPY Ha yKiamaHHs JloroBopy mMiITBEpIKYE, IO
o3Haiiomsienuii 3 JloroBopom i Tapudamu banky, 110 nit0Th Ha 1aTy ykiajaHHsa JJoroBopy, a Takox Ja€ 3roay
Ha iX 3MiHy, y TOpsJKY, BcTaHoBieHoMy JloroBopom. [ligmucaHHSM Ta TOJaHHSAM 3asBH-IOTOBOPY Ha
yknaganns Joroopy KiieHT miaTBepiukye, mo 03HaHOMIICHHH 13 3MICTOM HOpPMAaTHBHO-IIPaBoBUX akTiB HBY
IIO/I0 BiJKPHUTTS, BUKOPUCTAHHS 1 3aKpPUTTS paxyHKiB Ta Imono omepauid 3 Kaprkamu ta 3000B’S3y€eThCs
MOTPUMYBATHCA X MojokeHb. KIMeHT miaTBepipkye, Mo oMy Bimomo, mio IlnaTikuai KapTkd, TOB’s3aHi i3
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paxyHkamu, BigkputuMu BiamoBimHo no dactuaH Il JIKBO (myOmiunoi wactuau [loroBopy), 3a00poHEHO
BHKOPHCTOBYBATH IJIsi TIPOBEICHHS OIEparliii, MOB'sI3aHUX 31 3MINCHEHHSAM ITiIMPUEMHHIIBKOT Ta HE3aJIeKHOT
npodeciiHol AITBHOCTI.

10.4. Knient npuenHaHHsaM 10 JloroBopy MiATBEPIKYE Ta IOTODKYETHCSA, IO Y pasi 3MiH Ta (ado)
JONIOBHEHb 10 BcTaHOBNeHHMX bankom Tapudis B mopsanky, nepeasbadeHomy JloroBopoMm, B HOIATIBILIOMY
ynHHUMHA Tapudamy BBakaloThCs Ti Tapudu, gKi pO3MIlIeHI B JOCTYHNHUX JUIS KIEHTIB MICISIX B
MPUMIIIEHHAX BiiaiieHs baHky Ta ski onpwrogHeni Ha Caiiti banky. fAxmo Kiient He 3romHuii 3 muMu
3MiHaMH, BiH Ma€ MpaBO JAOCTPOKOBO po3ipBaru JloroBip Ha ymoBax, Bu3HaueHHX B JloroBopi. B iHmomy
BUTAAKY TaKi 3MiHHA BBAXAIOTHCS MPUHHITAMU Ta MiATBepKeHNMHU KimieHToM.

10.5. Ilignucanusim 3asBU-10OTOBOPY Ha yknagaHnHs JloroBopy KiieHT miaTBepKye, 0 BiH 03HAHOMICHHN
3 TIONIOKEHHAMHU CT. 26 3akoHy Ykpainu «lIpo cucremy rapantyBaHHS BKJIaniB (izndHMX 0ciO» (y pemaxiii,
YUHHIA Ha JaTy MignucaHHs 3asBU-IOTOBOPY Ha ykimamaHHs JloroBopy), Ao ykmamaHHS JloroBopy BiH
o3HaliomJieHn# 3 J{0BiIKOIO MPO CHCTEMY rapaHTyBaHHS BKJIaliB ¢i3nuHuX oci0 (y penakuii, YMHHIA Ha AaTy
mianucanHs 3asBU-IOTOBOPY Ha yKimajgaHHs JlOoroBopy), BKIIOYAarOUd YMOBH, 3a sSkuX DOHJ TapaHTyBaHHS
BKJIAZiB (i3WIHHUX OCi0 rapaHTye BiAMIKOAYBAaHHS KOIITIB.

10.6. YmoBu rapantyBanHs QoHAOM rapaHTyBaHHS BKIAiB (i3HUHMX OCi0 BIAIIKOTYyBaHHS KOILITIB!

10.6.1. ®onp rapantyBanHs BKIaAiB GiznuHuX 0cib (Hagan - @oHnx) rapanTye koxkHomy Bxmagnuky banky
BiJIIIIKOTyBaHHS KOIIITIB 32 HOTO BKJIAJIOM BiJIIOBITHO JIO 3aKOHO/IaBCTBA.

10.6.2. ®oHpa 3mifiCHIOE BIAIMIKOAYBaHHS KOIITIB 3a BKJIaJaMHd B TMOPSIKY Ta HAa yMOBaX BU3HAYEHUX
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Qi3HUHUX 0CiO».

10.6.3. VY pasi npwuitaarts HBY pimenss npo BinkivkanHsS OaHKIBCHKOI JIEH3Il Ta JNiKBigamiro 0aHKy 3
MiZICTaB, BU3HAYEHUX YaCTHHOW Apyroro crarTi 77 3akoHy Ykpainu «lIpo OaHku i GaHKIBCHKY MisUTEHICTHY,
KO>)KHOMY BKJIaTHUKY TapaHTy€ThCs BIAIIKOIYBaHHs KOIITIB 3a BKJIaAaMH (BKIIOYHO 3 MPOICHTaMH) Ha KiHEIb
JHS, 10 TIepelye IHIO MOYaTKy MpoLexypH JiKBijamii 0aHKy, ane He OuIblIe CyMH TPaHUYHOTO PO3MIpy
BiJIIIIKOTyBaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBIIEHOTO Ha JaTy MPUHHATTS TAKOTO PIlIEHHS, HE3aJEeXKHO Bij
KUTBKOCTI BKJIaZiB B oJHOMY OaHKy. [H(opmarllist mpo cyMy IpaHUYHOTO PO3MIpy BiJIIKOMYBaHHS KOILITIB 3a
Bkiiagamu poswminiena Ha odiuiiiniii cropinii ®oumy B Mepexi [HTepuer: https://www.fg.gov.ua/.

10.6.4. HapaxyBaHHA TpOIICHTIB 3a BKJIAJaMU TPHUIMHAETHCS y JCHb TOYATKy MPOIETYyPH BHUBEICHHS
®DOHIOM HETIATOCIPOMOXKHOTO 0aHKY 3 pHHKY a00 y JeHb MPUHHSATTS PIlICHHS PO BIAKINKAaHHS 0aHKiIBCHKOI
mineHsii Ta nikBigamiro 6aHKy - y pasi npuitaarTs HBY pimeHns npo BiakiukaHHS OaHKIBCBKOI JilleH311 Ta
JiKBifanio OaHKy 3 MiACTaB, BU3HAUYEHHX YaCTHHOIO Apyroro crarti 77 3akoHy Ykpainu «llpo Oanku i
0aHKIBCHKY MISIIBHICTEY.

10.6.5. BigmikoayBaHHsS KOIITIB 32 BKJIaJOM B 1HO3EMHIN BajiOTI BiJOYBA€ThCS Yy HAIllOHAJIbHINA BaJIFOTI
VYkpainu micist TmepepaxyBaHHS CyMH BKJany 3a OQIIIHAM KypcoM TPHBHI JO 1HO3EMHHX BaJIOT,
BctaHoBieHMM HBY Ha kiHenp aHfA, O nepexye [HIO TOYAaTKy Hpoueaypu BuseaeHHs DoHIoM
HEIUTaTOCTIPOMOXKHOTO OaHKy 3 PWHKY Ta 3IiMCHEHHS THMYacoBOl aaMiHIiCTpallii BigmOBiIHO A0 cTarTi 36
3akony Ykpainu «[Ipo cuctemy rapaHtyBaHHs BKJIaAiB Qi3nuHUX 0ciO». Y pasi npuitaatts HBY pimenns npo
BiJIKJTUKaHHS OaHKIBCHKOI JIilleH3ii Ta JiKBifamiro 0aHKy 3 IMiJCTaB, BU3HAYEHUX YACTHHOKO JAPYTOK CTatTi 77
3akoHy Ykpainu «lIpo GaHku i OaHKIBCBKY IisUIBHICTBY», BIJIIKOAYBaHHS KOILITIB 3a BKJIAaJOM B iHO3EMHIH
BAIOTI 3/IIHCHIOEThCSI B HAlliOHAJBHIA BalroTi YKpaiHM Micisl NepepaxyBaHHS CyMH BKIaay 3a odimidiHuM
KypCOM T'PHBHI JI0 1HO3eMHOT BaJltOTH, BcTaHOBJIeHUM HBY cTaHOM Ha KiHellb JHS, 10 MEPEIy€e IHIO0 MOYaTKy
MPOIEAYPH JIKBiJalii OaHKY.

10.6.6. BimnosimHo no 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHsI BKIaAiB ¢i3ndHuX ocio» DoHna He
BIJIIIKOJIOBYE KOIITH, TIEPETIK SKUX BKa3zaHuii B JJoBiI Ipo cMcTeMy TapaHTyBaHHS BKIaJiB (i3UIHUX 0CI0.

10.7. Yxnanenusm J[loroBopy CTOpOHHM MOroawiiv, IO y OCTaHHIM Micsup KajleHIapHOro poky bank
Hanpasiisie Kiienty s o3HalloMieHHS! akTyanpHY JOBiIKYy mpo cucTeMy rapaHTyBaHHS BKJIaliB (i3HYHUX
oci0. JloBijgka Mpo cUCTeMy TapaHTyBaHHS BKJIAIB (i3udHUX 0ci0 HampaBnserses bankom Kiienty y crnociod
Bu3HaueHuit CtopoHamu B Jlorosopi.

10.8. Ilignucanusim 3asBu-moroBopy Ha ykiaganHa JloroBopy KiieHT moromxyerbes, mo Oyab-siki
BIIOMOCTI, IO MICTAThCSA B 3asBi-IOroBOpi Ha ykiagaHHs JloroBopy, MOXyTh OyTH B Oyab-sKUH 4ac
nepeBipeHi yrnmoBHOBaXeHMMH baHky oco0amu a00 TpaBOHACTYIMHHMKAMH, 1 HaBiThb 3a JIOTIOMOTOO
Creniani30BaHUX areHTCTB i3 BUKOPUCTAHHAM OyIb-IKHUX JDKepen iHdopMarii.

10.9. IMignucanusM 3asBH-10roBOpY Ha ykiaganHs Jorosopy KitieHT Hamae Oe3BiAKIMYHY 3roy Ha:

- 30ip, 30epiraHHs, BUKOPUCTaHHs Ta MmomupeHHs bankom depes Oyb-ski BKI, 30kpema, ane He BHKITIOYHO:
TOB «Ykpainceke Oropo kpemutHux ictopiii» (01001, m. Kuis, Byn. I'pymescbkoro, 1-J1), «Ilepuie
BCeyKpaiHcbke Oropo kpeautHux ictopii» (02002, m. Kuis, Byn. €Brena Csepctioka, Oya. 11) ta MixxnaponHe
oropo kpeautHux ictopiit (03062, Ykpaina, M. Kuis, np. [Tepemoru, 6. 65, od. 306), inpopmarii momo cede Ta
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CBOiX 3000B’s13aHb, Ha oTpuMaHHsA bankom 3 BKI cBoei kpemuTHOi icTopii, a Takok Ha orpuMmaHHs Bixg BKI
JIOJIATKOBOT aKTyaJIbHOI iH(OopMallii, MOPIBHIHO 3 BHECEHOIO 0 aHKETHUX JMaHMX, 11010 KieHnTa Ta foro maiiHa
BiJl IepKaBHUX PEECTPiB B 0c001 iX YIIOBHOBAXKEHUX OPTaHiB (IepiKaTelliB, pO3NOPAJHHUKIB, aAMIHICTPATOPiB), a
TaKOX 3 IHIUX JO3BOJICHUX 3aKOHOM Jpkepen. Hamanwmit KmienToMm mo3Bin He oOMexkeHW B daci Ta He Oyne
BigkIuKaHui HUM. KiTieHT miaTBepmKye, M0 BiH 03HAHOMIIEHHH 13 3MicToM 3akoHy Ykpainu «lIpo opranizarito
(dbopMyBaHHS Ta 00Iry KpeOUTHHX ICTOpiil» B YMHHIA pepakiii Ta iHpopmamiero (onpuatogHeHa Ha Caiti
banky) npo BKI, no saxkux Oyze nepenaBatuck iHdopmais, nepegdadeHa mUM MyHKTOM, Ta PO aApecy TaKux
BKT,

- monmanHs iHpopmarii no KpemgurHoro peectpa HBY mpwm 3mificHeHHI KpeAWTHOI omeparlii Ta yKiIaaeHHi
BiJIMOBIAHOTO JIOTOBOPY 3TifHO 3 BUMOramu cT. 27 3akony Ykpainu «llpo ¢iHancoBi mociyru Ta ¢iHaHCOBI
KoMmmaHii». BimcytHictes Takoi 3rogm KiieHta mae HacmigkoMm BigMoBy baHka B yKiTameHHI JOTOBOpY Ta
3mMifiCHeHHI KpeauTHOI omeparii. [Hdopmaris mpo iHmuX 1moB’s3aHux 3 KimieHToM 0ci0, BiZOMOCTI MO0 SIKUX
bank momae mo KpemutHoro peectpy HBY BimmoBimHO 1Mo 1boro adsaiyy, MoJaeThes 0e3 HEoOXiTHOCTI
OTPUMAaHHSI Ha II€ 3rOJM TakuxX 0ci0, mpu 1boMy KitlieHT moBimomiise mux ocib mpo mepenady JaHUX CTOCOBHO
Hux 1o Kpeautnoro peectpy HBY.

Kiienr Mae mpaBo oTpumaTu Ha Oe3oIUIaTHiM OCHOBI y banka iHdopmamito mpo Te, Ky iH(opMaIlio
CTOCOBHO iHIHMX MOB’s13aHuX 3 KitienToM oci6 Oymo mogano bankom 1o Kpenurnoro peectpy HBY.

10.10.Croponu moroawmnu, mo 3 ykinaaeHHsM JloroBopy CTOpOHM AOCATIIM 3rofgu 3 yCix HOro iCTOTHHX
YMOB.

10.11.CropoHM AOMOBWIMCH, IO BU3HAHHS HE JIMCHUM OKPEMOIo MOJOXeHHs JloroBopy He TIrHe 3a
co00r0 BU3HAHHSI HEJIHICHIM BChOTO [loroBODY.

10.12.CropoHu TOMOBUIIHCH, IO TIPH 3A1MCHEHHI TOTIBKOBUX omepalliii baHk MpoBOIUTE 3a0KPYTIIEHHS CyM
KacoBHX oTepaiil 10 cymu, kpatHoi 10 xomilikam. 3a0KpyTriIeHHs 31iHCHIOETHCS 32 HACTYITHUMHU TPaBUIIAMH:

1. cyma, mo 3aKiH4yeTbes Bif 1 10 4 KOMIHOK, 3a0KPYIIIFOETHCS B OiK 3MEHIIICHHSI /10 HAHOIMKUO0l CyMH, sKa
3aKiHIyeThes Ha 0 KOmiioK;

2. cyMa, IO 3aKiHYy€eThCS Bl 5 10 9 KOMIMOK, 320KPYTIIOETHCS B OiK 30UIBIICHHS 10 HAWOIMKYOT CYyMH,
siKa 3aKiHIyeThes Ha O KOMIHOK.

ITin 3a0KkpyrineHHsM (OKPYTIIEHHSM) CIIJl pO3yMITH MaTeMaTH4HY OTepallito, sika IMoJArae B 3aMiHi Yuciia B
Oik 30inbIIeHHS 200 3MEHIIIEHHS 3 BiAOBITHOI TOYHICTIO. 3a0KPYTIICHHS HE € 3HIKKOI, a00 Ha/J0aBKOIO 32
nociyry. [1ig gac 6e3roTiBKOBHX pO3paxyHKiB 3a0KPYTIJICHHS HE BiI0OYBaTHMEThCH.

Po3nin 11. YM0BH yK/IaAeHHsI JOTOBOPY NP0 BiAKPHUTTS MOTOYHOr0 PAXyHKY Ta BHAA4y IUIATIXKHOI
KapTKHU

Hinpo3ain 1. 3aranbHi MoJ0KeHHS

1.1. le#t mizpo3nia BU3HAYA€ YMOBH BiJIKPUTTS, OCOOJIMBOCTI (PYHKIIOHYBaHHS Ta 3akpuTTs [loTouHOTO
paxyHKy (30kpeMa, [I0TOYHOTrO paxyHKy 3 ILIATDKHOI KapTKoio). Ilopspok BiAKpUTTS OaHKaMH MOTOYHUX
paxyHKiB Ta iX pexxumMu Bu3HaudaroThcss HBY.

1.2. Tlorounuii paxyHOK 3 IJIATKHOK KapTKow BiakpuBaeThcs Kimienty bankom nHa mincrasi JloroBopy
MOTOYHOTO PaxyHKY 3 IUIATDKHOK KapTKOIO, SIKUH CKIIQJaloTh: 3asBa-0roBip Ha ykianaHas JloroBopy (mio €
HEBI/I’€EMHOI0 YacTHHOIO J[OroBOpy Ta MICTUTH 3asiBY MPO BIIKPUTTS MOTOYHOI'O PaxyHKYy Ta O(OpMIIEHHS
(mapanns) [lnarixaoi kaptku), JIKBO, Tapudmu, [IpaBuia koprucTyBaHHS IJIaTIXHOIO KapTKOIO.

JoroBip ykianaerbcss B mucbMoBiii ¢opmi (y dopmi manepoBoro abo €JIEKTPOHHOTO IOKYMEHTA) MiCiist
npuiiHsaTTs  (akuentyBanHsi) Kiienrom IlyOmiwnoi mnponosumii Ta npuennanas Kiienta no  JKBO.
3acrocyBanHs CropoHaMu EneKTpOHHOTO MiANKCy Ma€ Taky caMmy IOpHIUYHY CHITY, SIK 1 BIACHOPYYHMHN IiJIIHC.

1.3. Jorosip BBAXAETHCSI  YKIAJCHUM 3 MOMEHTY  3aBepiieHHS  bakom  mpouexypu
Inentudikanii/Bepudikarii Kmienra, Hamanas KiieHTOM yciX JOKyMEHTIB 1 iHQopMarii, mj0 BUMAaraerhCs
3aKOHOJ]ABCTBOM Ta/a00 BHyTpimHiMu npaBuiamu banky (orpumanns bankom iHdopmaiiii Ta/abo JOKyMEHTIB
BiJl TpeTix 0ci0, y BHUMAJAKy BiAgalleHOro BCTAHOBJICHHS AUIOBHUX BiJIHOCHH), mpoBeleHHA bankom mpouenypu
Inentudikanii/Bepudikamii Kinienra, 30kpema, OTpUMaHHS:

— bBankom B MoOinbHOMY 3acTOCYHKY «izibank» mianucanoi I{udpoBHM BIaCHOPYYHHM IiAMHACOM
KitienTa 3asiBu—noropopy Ha ykiananus JJorosopy, abo

— IlpeacraBaukom banky Oesnocepeanbo Bix Kiienta mimnmucanoi BnacHopyyHMM miamucoMm KiienTta
3asBU-10rOBOpPY Ha yKiagaHHs JJoroBopy B mamepoBiii ¢opmi abo mianmucanoi Y 10CKOHaJCHUM €JIeKTPOHHUM
mignvcom KitienTa 3 BUKopucTaHHsIM MoOUTBHOTO 3aCTOCYHKY, 200

— IlpencraBaumkom banky Oe3mocepenubo Bim KimieHTa miammcanoi BIIacCHOpYYHHM TiamucoMm KirienTa
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3asiBU-I0roBOpPY Ha ykiagaHHs JloroBopy B mamepoBiii (opmi Ta mignucanol I{udpoBuM BiacHOPYYHHM
MIATACOM 3TOIN Ta 3alIeBHEHHS 3 BUKOPUCTAHHAM MOOITBHOTO 3aCTOCYHKY, SKIO YKIAICHHS 3MIHCHIOETHCS 3a
3MIIIAHUM THITOM.

Hatoro ykmamanHs Joropopy y mamepoBiii gopmi € mara mianucandHs CTopoHamu 3asBH-I0IOBOPY Ha
ykiaananHs [loroBopy mpo komriekcHe OankiBchke obOcmyroByBaHHS B AT «TACKOMBAHK» B Mexax
npoektTy «izibanky». Jlatoro yknamenus (mignucanus) JloroBopy/3asiBu-moroBopy (B winomy) B Qopmi
€JIIEKTPOHHOTO JOKYMEHTa BBAXKAETHCS JaTa 1 4Yac HaKJIAZEHHS BiANOBIAHOTO EnexkTpoHHOro mignucy Ha
3a3HauyeHii 3asBi-moroBopi CTOPOHOIO, IO 3aBEpIIMiIa CTBOPEHHs (IIMHMCAHHS) €JIEKTPOHHOIO JIOKYMEHTA
octaHHBOO. [limmucyBad, SKWl CTBOPIOE ENEKTPOHHWUN JOKYMEHT 3 ENEeKTpOHHWM MiAMHCOM, UM CaMHAM
3aCBiAUYeE, 1[0 03HAHOMUBCA 3 YCiM TeKcToM J[oroBopy, MOBHICTIO 3p03yMiB HOTO 3MiCT, HE Ma€ 3alepedeHb J10
TekcTy JloroBopy i cBiToMO 3aCTOCOBYBAaB CBiil ENexTpoHHMIA MiMIC Y KOHTEKCTI, epeadadeHoMy JloroBopom
(miammcas, 3aTBEpAUB, TOTOINB, 3aBi3yBaB, 3aCBITYNB, O3HATOMUBCSH).

Huem Bigkputts [loTounoro paxynky KiieHnTa BBaskaeThcsi aata mianmucanHs bankoMm 3asBH-I0TOBOpY Ha
yknaganHs Jlorosopy.

Horosip/3asiBa-noroBip HabyBae YUHHOCTI 3 MOMEHTY Horo/ii mianucanHs oboma CropoHamu 3asBH-
JIOTOBOPY Ha ykianaHHs JloroBopy mpo komiuiekcHe O0aHkiBchbke o0cimyropyBanHs B AT «TACKOMBAHK» B
MeEKax MPOEKTY «izibank».

bank nancunae Kmienty minmucany CtopoHamu B enekTpoHHUE (opmi Jlorosip/3asBy-goroBip, mo nae
3MOTYy BCTaHOBUTH JaTy i 4ac Horo miamucanHs abo Ha anpecy elekTpoHHoi momrtu KiieHTta, abo Hamgae
JIOKYMEHT B 1HIIUH crioci0, y3romkenuii 3 KitienTom 3a ymoBamu JloroBopy/3asiBH-70TOBODY.

Horosip/3asiBa-noroBip B ¢opMi eIeKTPOHHOTO MOKyMeHTa, mo (opmyerbes B PDF dopmari, moctymHa
Kiienry ms nepernsiny ta/abo 3aBaHTakeHHS B MOOLTEHOMY 3aCTOCYHKY «izibank» 3 MOMeHTY 1i miimuCaHHS
oboma Croponamu, [Ipumipuuk Jlororopy/3asBu-nororopy, ykiaaaeHoro(i) y Gopmi eJeKTpoOHHOTO JOKYMEHTa
noctynHuid (Hamaetbesi) Kiienty B MoOiIMbHOMY 3aCTOCYHKY OJpa3y Micis HOro miAmucanHs oOoma
CropoHamu, ane A0 mo4yatky HagaHHs KirieHToBi iHAaHCOBOT MTOCTYTH.

Ha Bumory KiienTa ymoBHOBakeHWH mpauiBHUK baHkKy 3000B's3aHMiI HajaTH 3acBigueHy KOIIilO
nignucanoro Ctoponamu J{oropopy/3asBu-10roBopy B naneposiii popmi.

1.4. Ilignucanus BHacHOpy4HHM mignmucoM Kiienta 3asBu-moroBopy Ha ykmamaHHs —Jlorosopy,
3milicHIoeThCsl KitieHTOM 3a ampecamu MicIle3HaXOKEHHS BifiieHs baHKy (Tieperik SKUX ONpYITFOMHEHUH Ha
Caiiti banky) abo 3a aapecoro, sky Bkaxke Kiient B MobOimbHOMY 3acTocyHKy «izibank» mis opranizamii
Kyp €pChbKOi JOCTaBKH (POpM JDOKYMEHTIB IS MiANMHUCAaHHS a00 JAMCTaHIitHO depe3 MoOiIbHHIA 3aCTOCYHOK,
SKIIO TaKa MOXKJIMBICTH OyJle TiepeadayeHa TeXHIYHUMH MOMITHBOCTIMU MOOITBHOTO 3aCTOCYHKY.

1.5. Cpoim nianucom Ha 3asBi—10roBopi Ha ykinaganHus Jorosopy KiieHT 6e33acTepekHO MiITBEPKYE, 110
Ha MOMeHT ii mianucanHs (npuiHaTTa [lyOmiuHoi npomosunii) KiieHT o3naiiomuBcs 3 Tekctom [lyOmiuHOi
npono3uii, JIKBO, mnoBHicTIO 3po3yMmiB iX 3MICT Ta MOTOKY€ThCS 3 BUKIAJCHUMH Yy HUX YMOBaMH.
[Mpuennanns Kmienta mo Ily6miuHoi mpomo3utii cBimuuTh npo te, mo KiieHt o3naiiomnenwnii 3 Tapudamu
banky, 3aranpHO0 CyMor0 300piB, iHIIOI (iHAHCOBOIO iH(MOpPMAI€0 MO0 HagaHHsA mochayr banky Ta
O3HaHOMJICHUH 3 MOPSAKOM BHM3HA4YEHHS BHUTpAT, 10 moHece KiieHT y 3B 53Ky 3 ykiageHHsM [loroBopy Ta
HaJla€ CBOIO 3rofly Ha omiary nociyr banky 3rinHo i3 Tapudamu baHKy, 10 € YUHHMMH Ha JaTy HaJaHHS
nociyru. Takoxx KieHT miaTBepikye, Mo 10 ykiajaeHHs JloroBopy oMy Oyio HagaHO JjIsS O3HAHOMJICHHS
MpOoEKT 3asBU-I0TOBOpY Ha ykinaganus [loroeopy (a Takox I[lyOmiuna npomosumis ta JKBO), Kiient
03HaOMHMBCSl 3 IPOEKTOM BKa3aHUX JOKYMEHTIB Ta mianucana KiieHToM 3asBU-IOTOBOpY Ha YKJIaJaHHS
JloroBopy HOBHICTIO BiJIIIOBIJIa€ TOMY IIPOEKTY, 1110 OyJ10 HajaHo KimieHTy /i 03HaHOMIICHHSI.

Hinpo3aina 2. [Ipeamer JloroBopy

2.1. Tlpenmerom JloroBopy € HajnanHs bankom 3a BiINoBigHYy BHHAropony mociyr KiieHTy 3 BiAKpUTTS
Paxynky (-iB), HajaHHs B KopucTyBaHHs [lmatixkHoi KapTku, oOcimyroByBaHHs PaxyHky (iB) ta Ilmartiknoi
KapTKu uepe3 MoOinmpHHI 3acTocyHOK «izibank», BcranoBnenHs KpemutHoro mimity (Ha poscyn banky),
Ha/aHHs iHIIMX OaHKIBCBKMX Ta (iHAHCOBMX MOCIYr Ha YMOBax i B MOpsAKY nependaueHux JloroBopom Ta
BUMOT'aMH 3aKOHOJIABCTBA.

2.2. JloroBip MICTHTh yCi ICTOTHI YMOBHU JIOTOBOPY TPO BIJIKPHTTS TOTOYHOTO PaxyHKy Ta BHJady
TUTATDKHOT KapTKH, HAJaHHS OaHKIBChKUX Ta (DIHAHCOBHMX TOCIYT B MEXax MPoekTy «izibanky, mpuHnumu Ta
3arajibHi MTOJIOKEHHS 111010 BCTAHOBJICHHS JIOTOBIPHUX BiAHOCUH Mik Kirientom Ta bankowm.

2.3. Yrmanaroun Jloroeip Kiientr ta Bank mpuiimMaroTe Ha ceGe Bci 00OB’sI3KM Ta HAOyBarOTh BCIiX IpasB,
nependaveHUX BiAMMOBITHUMHA PO3IUIAMH, ITyHKTaMH, IMiAIyHKTamu, nonatkamu JJKBO.
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Higpo3aia 3. OcHOBHI MOI0KEeHHA

3.1. [lnst oTpuMaHHs mochyr nepeadadeHux Jloropopom (OaHKIBCHKUX, (PIHAHCOBHUX, JOBIPYMX Ta 1HIIHX),
Kiienty HeoOXiqHO BcTaHOBUTH Ha MOOLIbHUIT prcTpiit MoOimbHII 3acTOCyHOK «izibanky», HagaTu 3roay Ha
00poOKy mepcoHaIbHUX JaHWX, HagaTH baHKy Komii CBOiX NTOKYMEHTIB (macmopra rpoMaasHuHa YKpainu abo
IHIIOTO JTOKYMEHTA, IO MOCBiq4ye 0coOy Ta BiANOBIAHO A0 3aKOHOJIABCTBA MOKE OyTH BUKOPHUCTAHUM Ha
TepuTopii YKpaiHu Ui YKJIaJeHHS NPaBOYHHIB, JOKYMEHTY, IO IMiATBEP/UKYE MPUCBOEHHS PEECTPALIHHOTO
HOMepa OO0JIIKOBOI KapTKM IUIATHHKA MOAATKIB) 4depe3 MoOigpHUI 3acTocyHOK «izibanky» Tta/abo mo3Bonutu
IHIIM oco0i, MmO BHW3HAHA BINIMOBIIHO N0 HOPMAaTUBHO-TpaBoBuX akTiB HBY 3 mnurtanes QiHaHCcOBOTO
MOHITOpPHHTY OdimiiiHuM Ta/abo HamiiftHUM Ta/abo 1HIIMM pKepenoM, mepenaTd banky iH(opwmamiro Ta/abo
JIOKYMEHTH, IO MICTATh iaeHTu(ikamiiHi Ta/abo mepconanpHi nmani Kiienta (mampukian, Bank ID, BKI,
Hepxasue miampuemcto "[AIS", Cy0’exTH mepBMHHOTO (HiHAHCOBOTO MOHITOPDHUHTY B MeXaxX 1HCTPYMEHTY
MOKJIaIaHHsl, Ta iHmIe), o3HaomuTHcsa 3 [lyOmiuHoto mpomosunieto ta JAKBO, minnucatn 3asBy—aorosip Ha
ykiananus JloroBopy, orpumatu Kaptky (¢dhismuny abo BipTyansHy) BumymieHy 10 lloTouHOro paxyHKy,
aKTUBYBaTH ii B mopsaaky, BusHaueHomy JKBO, BcranoBuTH mapons 10 MoOITBHOTO 3acTOCYHKY «izibank,
Ta CBOEYACHO BCTAHOBIIIOBATH OHOBJICHHS MOOLIBHOTO 3aCTOCYHKY «izibank», a Takox B OKpeMuX BHUIaAKax
3MifiCHUTH iHIII il mepeabayeni MobinsHuM 3acTocyHKoM «izibank» ta JIKBO.

3.2. Tlpu miakmouenni Kiienrta 1o MobGinbHoro 3actocyHky «izibank», Bank peectpye B MoGinbHOMY
3acTOCyHKy «izibank» nomep Tenedony, Bkazanuii Kiientom, Ta Bepudikye HOro 3a JOMOMOTOI0 3IiHCHEHHS
I3BiHKa abo HampasieHHS KiieHTy Ha 3a3HadeHuil HoMep TenedoHy SMS — moBigomiieHHS 3 TUQPOBUMHU
nanumu, siki Kiient BBoauTh y MoOinbHUMiA 3acTocyHOK «izibanky. Kiientrom Moke OyTH BUKOpHCTaHA
anbTepHATHBHA MOIIMBICTE BepHudikallii MoOiLITbHOTO TenedoHy, Y pa3i HeHaAXOKeHHSI SMS — TOBiTOMIIEHHS,
3a J0noMoro (pyHKII 3BOPOTHOTO /A3BiHKA 3 YCHHM MoBigoMieHHsT KiieHTy udpoBUX NaHUX AT BBOAY Y
MoOinbHUi 3aCTOCYHOK. 3 MOMEHTY peectpauii B MoOiibHOMY 3acTOCyHKY «izibanky», Bkasanumii HOMep
teneony crae DinancoBuMm HOMepoMm Tenedony Kirienra. diHancoBuii HOMep Moke OyTH 3MiHEHHHA
Kiienrom camocTiitHo y Mo06iibHOMY 3aCTOCYHKY ab0 HUISIXOM 3BepHeHHs 10 OnepariiiHoro nentpy izibank
Ipy YMOBI MPOXO/KeHHsT npoueaypu Bepudikanii Kimienra. diHaHCOBUM HOMEPOM MOXKE OYyTH JIMIIE OIUH
TeneOHHUI HOMEP.

3.3. Bukopucrannss MoOUIBHOIO 3acTOCYHKY «izibank», 3 Meror 3nificHEeHHs omepamiii Ta [iif
nependauenux Jlorosopom, s Kiienra crae moctynHuM micias yknaaeHHs Kiientom JloroBopy moTodHoro
paxyHKy, BiakputTs Ta AktuBaunii [lmaTikHOT KapTku, BuiymieHoi 1o [lorounoro paxynky. KiieHT moxke
oTpuMyBaTH OaHKIBChKI Ta (iHAHCOBI MOCITYTH 3a TPOEKTOM «izibanky, 30kpema 3 BukopuctaHHsM MoOiIBHOTO
3aCTOCYHKY JIMIIIE TIPH HASBHOCTI Jit090ro (BiakpuToro) IloTouHOro paxyHKy 3 IIaTiKHOK KapTKOIO.

3.4. Ins Bxomy Kiienta B MoGinbuuit 3acrocyHok «izibanky, smificatoetscs Aprentndikaris Kiienra,
HUIIXOM  TepeBipku bankom mpaBmibHOCTI BBereHHs [lapoinst (ta xomy 3 SMS MOBIIOMIICHHS Y BUMAAKY
no/BiiHOT ABTeHTH(iKaMii) 10 MoOGineHOro 3actocyHky «izibank». Jloctym mo MoOGiTbHOTO 3aCTOCYHKY
«izibank» 3mificHroeThCs 3a HassBHOCTI y CTOPiH TEXHIYHO! MOYKIMBOCTI BUKOPHUCTAHHS KaHAJIB JOCTYITY, IO
MiATPUMYIOTBCS BifnoBiqaumu cuctreMamu. [Ipu mipomy KitieHT camocrtiiiHO 1 3a CBiff paxyHOK 3a0esredye i
oIIauye TEXHIYHi, MpOrpaMHi 1 KOMYHIKAIliiiHi pecypcH, HEOOXiIHi JuIs OpraHizaiii KaHamiB JOCTyMIy i
migKmoYeHnas 1o MobimsHOTO 3acTtocyHKy «izibank». Bei gii, 3mificHroBani Croponamu B MoOGimsHOMY
3aCTOCYHKY «izibanky», ¢ikcyroThes 3acobamu MoOIbHOTO 3aCTOCYHKY «izibank» B peskumi peanbHOro yacy 3a
KUIBCHKHMM YacOM.

3.5. Bci nii/onepanii 3xiiicHeHi 3 BUKOpHCTaHHSAM MOOLTBHOrO 3acTOCYHKY «izibank» (B ToMy umcii 3
[InarixHOIO KapTKolO dYepe3 cepBicm MobinpHOro 3actocyHKy/BipTyaneHi miatixai TepmiHanw/IlnarixHi
3aCTOCYHKH) BBaXKaroThCs aisimu KimienTa, 3a siki KitieHT Hece BianmoBimanbHicTh. KilieHT Hece BiOBIIalbHICTh
B ITIOBHOMY 00CS3i 32 BCi omnepailii, 0 CYIPOBOKYIOThCS ABTOPU3AIIi€l0, TPH HASBHOCTI JIOBEJACHUX BHUIIAJIKIB,
mo nii un Oe3misutbHicTh KitienTa mpu3Benu no BTpatu [InmaTikHOI KapTKW, BTPATH/PO3TOJNIOMICHHS JaHHUX JI0
EMITOBaHOTO TUIATDKHOTO IHCTPYMEHTY Ta 1HIIOI 1HAMBiMyanbHOT oOmikoBoi iH(opmarii Kiienra
(imenTHdikanifHUX naHux Ta/abo HoMepa MOOUTEHOTO TeneoHy, Ha SKUW 3/iHCHIOEThCS BinnpasienHs OTP-
MapOoJTiB Ta JIOAATKOBUX 3ac00iB aBTeHTHUIKAIIT), KA Ja€ 3MOTY 1HIMIFOBATH/3MIHCHUTH IJIATDKHY OTEpalliio 3
BUKOPHUCTAHHSM I[[LOTO IHCTPYMEHTY.

3.6. KiienT nianucanssm 3asBU—I0TOBOPY Ha yKiagaHHs JloroBopy rapaHTye Ta MmiJTBEP/KYE, II0:

—Bcs iHdopmarlis, HanaHa Kiientom baHky, € BIpHOIO, MOBHOO 1 TOuHOW0, KiTlieHT He mpuxoBaB 00CTaBHH,
K1 MOTJIM O y BUIAJIKY iX 3’sICyBaHHs HETaTUBHO BILUTMHYTH Ha yKIIajieHHs JloroBopy;

—Knienr oznaiiomnenuii 3 JIoBigkor mpo cucTeMy rapaHTyBaHHs BKIagiB (izuyHux oci0 (y pemakuii,
YMHHIA Ha JaTy HiInucaHHs 3asBU-IOrOBOpY Ha yKiaiaHHs J(oroBopy) A0 MOMEHTY BigkpuTTs [lotoynoro
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paxyHKYy, 1 3acBigdye Iie CBOIM MiAmucoM Ha 3asBi—qoroBopi Ha ykiamanas Jloroopy. bank Hamae Kiienty
JloBigKy TIpo cHCTeMy rapaHTyBaHHA BKJIAAiB ¢izmunux ocid ([Jomigka) mim gac mii JloroBopy He pimmie HiX
OIMH pa3 Ha pik muisixoM HampasieHHs Kiienty JloBinmku B MoOGinbHOMY 3acTOCYHKY «izibank», a Takox
NUISIXOM  po3MimieHHsT akTyanbHoi JoBigku Ha Caiiti banmky, a KiieHT migTBepmkye ii OTpUMaHHS Ta
O03HAMOMJICHHSA 3 HEI0 IUIIXOM IPOCTABJICHHA MiANHCYy ab0 eleKTpOHHOro mianucy abo HajacwianHi baHky
MOBiJOMJICHHSI, a00 MPOCTABJICHHS BiAMOBIAHOI BiAMITKH Y MOOIJIbBHOMY 3aCTOCYHKY;

—Kuient o3nadiomnieHuit 3 TM, o Ha Bigkputwii Kiienty PaxyHok Ha mary yknaneHHs Jloroopy
MOUIMPIOIOThCA TapanTii @oHmy rapaHTyBaHHS BKJIadiB ¢iznuHux ocid (PoHm), KpiM BUMAAKIB 3a3HAYCHHX B
JoBiami mpo crcteMy rapaHTyBaHHS BKJIaliB (pi3smaHMX 0CiO.

—Krient o3HaliomeHui, pO3yMie€ 1 TOTOKY€ETHCS:

— 3 HACNiJKaMW HACTaHHA BAIOTHUX PHU3WKIB Ta HOMy TOBifomiieHa iHGOpMAIlsS MIOA0 METOIUKH
BM3HAYEHHS KYPCiB 1 KOMICIH, TIOB’SI3aHUX 3 KOHBEPTAIII€I0 BATIOTH;

— 3 YMOBaMH BiJIKPHUTTS, BEJICHHS Ta 3aKpUTTS PaxyHKY, a TAKOX 3 TapupamMu Ta BCiMa CyMaMH KOILTIB, sIKi
Knient mae crutatutu 3a JloroBopom;

— 3 TMepemiKoM, po3MipoM 1 0a30i0 pO3paxyHKy BCiX Kowmiciii (tapudiB) banky, mo mnoB’s3ani 3
PO3paxyHKOBO — KAacOBUM OOCIYrOBYBaHHSM, 3[iMCHCHHSM BalllOTHO — OOMIHHUX OIEpaliid, IOPUINYHHM
0hOpMIICHHSM TOIIO; TEPENIKOM 1 po3MipoM iHMMX (iHAHCOBMX 3000B’s3aHb KirieHTa, sIKi BUHHUKAIOTH Ha
KOPHCTB TPETiX 0ci0 3TiIHO 3 BAMOTaMH 3aKOHO/IaBCTBa Ta/abo ymoBamu JloroBopy;

— 3 OOIpyHTYBaHHSIM BapTOCTi AOJATKOBHX Ta/ab0 CYIyTHIX MOCIHYT (HOPMATHBHO — MPAaBOBHUMH aKTaAMH
IOJI0 BH3HAYEHHS PO3MipiB 300piB Ta 00OB’S3KOBHX IUIATEXIB, Tapu(aMu HOTapiyCiB, CTPAXOBUX KOMIIaHIH,
Cy0’€KTiB OLIIHOYHOI AisTILHOCTI, PEECTPATOPIB 32 HaJlaHHS BUTATY 3 JlepKaBHOTO peecTpy OOTSKEHb PyXOMOTO
MaifHa PO HasIBHICTh YH BiJICYTHICTh OOTSKEHb PyXOMOT'O MaifHa, IHIIINX PEECTPiB TOMIO (32 HASIBHOCTI));

— YCBIJJOMJIIO€ HACIIJIKM 1 CBOIO BiJIIIOBINAJBHICTD 3TiJHO 13 3aKOHOJABCTBOM, TepeAOadyeHy 3a HaJaHHS
3aB1JIOMO HEMpaBIUBOi iH(GOpMAIl Ta 3a 3amOMisSHHSA IIKOAM IUIIXOM OOMaHy Ta 3JIOBKHBAaHHS JOBIpPOIO,
30KpeMa, o3HalioMieHwii 3i ctatsmu 190, 192, 222 KpuMiHanbHOTO KOJIeKCy Y KpaiHH.

—KitienT o3naiioMienwii 3 iHhopMaIli€ro Mo/I0:

— YMOB KpEIUTYBaHHS, OPIEHTOBHOI pealbHOI piYHOI MPOIEHTHOI CTaBKH 3a KpeamToMm Ta OpieHTOBHOT
3aranpHOl BapTocTi Kpemuty Tomro, BiJOMOCTI Tpo sIKi HAJAIOTHCA CIOXKHBAYYy A0 YKIQJCHHS IOTOBOPY TIPO
CHOXHMBYUM KpPEAWT, SIK 1€ BUMAara€ 3aKOHOAABCTBO MPO CHOXHBYE KPEOUTYBAaHHS, Ta OTPUMAB BiIMOBITHI
JOKYMEHTH BiJl baHKY 1 MOTOJKYETHCS 3 HUIMH, 30KpeMa, II0I0:

— HailMeHyBaHH Ta Miclle3Haxo/uKeHHs baHKy - ropuan4HO1 0cOO0M Ta HOro CTPYKTYpPHOTO HigPO3IiTy;

— YMOB KpeIuTyBaHHs (30KpeMa, IoJI0 MOXIHMBOI cyMu Kpemuty; cTpoky, Ha sikuii Kpenut moxe Oytu
oJlepXaHui; MeTH, A7 sikoi Kpenut moxxe OyTH BUKOPUCTaHMIA; (OPMH Ta BUIIB HOro 3a0e3MeUeHHs);

— HeoOXIAHOCTI 3MIMCHEHHS OIIHKY MaiHa Ta, SKII0 TaKa OIliHKa € HEOOXIIHOI0, KHM BOHA 3IIMCHIOETELCS,

— HagBHHX (OpPM KpEAUTYBaHHS 3 KOPOTKMM OIMCOM BiJIMIHHOCTEH MK HUMH, Y TOMY YHCI MIiXK
3000B's13aHHsAME KitieHTa; THITY TIpo1IeHTHOT cTaBKy ((hikcoBaHOT, 3MiHIOBaHOI (IJIaBaI0401) TOIIO);

— IepeBar Ta HeAO0JiKiB MPOIIOHOBAHUX CXEM KPEIUTYBaHHS;

—  OpieHTOBHOI 3aranbHOi BapTtocTi Kpeauty (B TOMy 4mcii Opi€HTOBHOI peaibHOI PidyHOI MPOIEHTHOI
CTaBKM) 3 ypaxXyBaHHSM IPOIEHTHOI cTaBkU 3a KpemuToM Ta iH(opmamieo momo HeoOXiTHOCTI YKIIaJAeHHS
JIOTOBOPIB IIOJIO JOJATKOBHX Ta/ab0 CYIYTHIX IOCIYT TPETiX 0ci0, SKi € OOOB'SI3KOBUMH [UISI OTPUMAaHHS
Kpemuty) Toro.

3.7. KiieHT Takox Ja€ 3roJy Ha 3aJlyd9eHHS JO CIIBIpaIli B paMkax gaHoro llorosopy, Tpetix oci0. Ilpu
upomy, KitieHT mae 3romy Ha Te, 1m0 iHdopmariis, mo crocyerbcs Kiienta ta Jlorosopy (BKIOYarouu
iHpopmauito, HanaHy Kiientom bBanky B 3B’s3Ky 3 ykianeHHsaM [loroBopy Ta iHGOpMaLiio II0 MiCTHTh O3HAKH
0aHKIBCbKOI Ta€MHMII) CTaHE BiZIOMOIO UM TpeTiM ocolaM ajsi KOH(IACHUIHHOrO BUKOPUCTAHHS (B TOMY
4HCcHi y 3B’A3KY 3 HaJIJAaHHSIM TIOCITYT, 0OPOOKOIO IaHUX, CTATUCTHYHOIO 3BITHICTIO Ta YIPABITIHHSAM PH3HKaMH).

3.8. KuienT nagae banky no3Bin Ha BitoOpaxeHHs cratycy HasBHOCTI y KmienTa [Inatixxuoi kapTku izibank
JUIsl 1HINUX KJIE€HTIB BaHKy, 1m0 MarmoTh cepel MeTajaHuxX cMapTgoHy (iHmoro MoOUIBHOTO MPUCTPOIO)
tenedonnuit Homep Kiienra, y pasi BiAIOBIAHOTO JO3BOJY iHIIMX KIIIEHTIB Ha 3YMTYBaHHS JaHO1 iHPopMaii.

Takox Kiient nHamae banky 103Bii, 3 METOI MIBHIKOTO 3/iMiCHEHHS IepeKkasy KOIITIB 3a JONOMOTOIO
MoOiIBEHOTO 3aCTOCYHKY «izibanky, 30epiratn HoMepu TeledoHIB Ta iMEHa KOHTAKTIB Ta iX 300paKeHHS, 110
MICTAThCS B MeTanganux MobOinmsHoro npuctpoto Kiienrta. [Ipu npomy bank He 30epirae Oynb-sKUX IHIINX
JTAaHUX, 1[0 MICTATKCS cepen MeTananux MoOiipHOTO npuctporo Kiienra.

3.9. V pasi HeoOxigHOoCTI ojadi bankom no opraniB HamionanbHoT moitii Ykpainu 3asBu (TIOB1IOMIICHHS)
PO KpUMiHANbHE MPaBONOPYIIEHHS, AKUM KIli€HTy SK MOTEepHijioMy 3aBIaHO MOpajbHOI, ¢iznuHoi abo
MaiiHOBO1 mkoau, KiieHnT Hamae baHky 3romy Ha mepeaady opraHam HamionanmsHOi mommimii YkpaiHu Horo
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MIEPCOHANILHUX NaHWX, PO3KPHUTTA iH(OpMallii, Mo MiCTUTh OaHKIBCHKY TAEMHHINIO, TAEMHHWIIO HagaBada
MJIATDKHUX MOCITYT Ta BIACHUKOM SKO1 BiH €, B TOMY YHCJI aJIe He BUKJIFOYHO:

1) BimOMOCTI 4K CyKYyIHICTh BiomocTtell npo KirieHTa, mo HaJaoTh 3MOTy HOTO ieHTU]iKyBaTu (B TOMY
YUCHII TPI3BHINE IM’S T0-0aTHKOBI, peecTpariiiHuii HOMep OONIKOBOI KAapTKH IIIATHHKA IOMATKIB, HOMED
tenedony, e-mail (3a HasIBHOCTI), TACTIOPTHI /aHi, (aKTHIHE MicCIIe TPOKUBAHHS, MicIle po00TH);

2) BimomocTi npo paxynku KitienTa, Biakpuri B banky;

3) omepailii, 3a paxyHKamu, BigkpuTumu B banky Ha im’s Kiienra;

4) BiZIOMOCTI 1010 3AJTUIIKY KOINTIB Ha paxyHKax, BiAKpUTHX B banky Ha im’st KitienTa,;

5) BimomocTi 11010 pexBi3uTiB IaTixHUX KapTOK, BUAaHuX B banky Ha iMm’s Kitienra;

6) BimomocTti moxo aapecu ATM, B skomy Oyna 37ilficHeHa omeparlis 31 3HATTS TPOLIOBUX KOINTIB 3
IToToynOTO paxyHKY 3 TIATIKHOIO KapTKoto KitieHTa, Bigkpuromy B baHky;

7) matepianu (GOTO- Ta BICO3HOMKHM OTpPHUMaHi TiJg Yac 3HATTA Ta/ab0 TMOMOBHEHHS PaxXyHKY
Kienra;

8) Oymp-siki iHIN BiOMOCTi, fAKi HEOOXimHO OyJe HagaTH Ha 3amuT opraHiB HarioHambHOI MmOSiIl
Ykpainu.

Hinpo3zain 4. Ilopsaok BiAKPpUTTS Ta PyHKIIOHYBAHHS MOTOYHHUX PAXyHKiB, BUNYCK MJIATIKHUX KAPTOK

4.1. 3arajibHi N0JI0KeHHS

4.1.1. KinieHT Ma€e mpaBo BiIKPHBATH MOTOYHI paxyHKH B baHKy B Mexxax mpoekTy «izibanky, BiamosinHo 10
ymoB Ily6miunoi mpomosutii, JIKbO, 3asBu-moroBopy Ha yknamanHs JoroBopy, JloroBopy mpo HagaHHS
MOCIIYT, IO € HeBiJl'éeMHUMHU YacTHHaMHU J[OrOBOpY, 3aKOHOJIABCTBA, Ta MOJIOKEHb baHKy, Ta 3 ypaxyBaHHIM
TEXHIYHOT MOXXJIMBOCTI peanmizanii (yHKIIOHYBaHHS TaKMX paxyHKiB 3acob0amMu MOOIIBHOTO 3aCTOCYHKY
«izibank».

4.1.2. OynknionyBaHHs Mo0OimpHOTO 3aCTOCYHKY «izibank» mono namanus Ilocnyr barky 3abe3neuyerscs
st Kiienra, sikuii Mae Binkputuii [loTounnit paxyHok. 30kpeMa, oTpuMaHHs! KiTlieHTOM iHIINX MOCIYT, B TOMY
YuCl BIIKPHUTTS BrimagHux (Zemo3uTHUX) paxyHKIB Ta 1HIIMX (iHAHCOBUX IMOCIYT MOKIIMBE JIUIIEC Y TOMY
BuMaAKy, sAkmo Kiient mae Bigkputuii (mitouwmit) B banky Ilotounwmii paxyHOK. IHINifOBaHHS 3aKpHUTTS
[TorouHoro paxyHKy nepeabadae HeOOXiMHICTD 3aKpUTTs iHIIKX [loTouHNX, BKIagHux (I€NO3UTHHUX) paxyHKiB
BIIKDUTUX B MEXax MpPOeKTy «izibanky, moramenHs 3aboproBaHocTi 3a KpeanTom, BpaxoByHOYH, IO
¢yHKIIOHYyBaHHSA 1HIUX PaxyHKiB 3 BUKOpuCTaHHAM MoOinbHOTO 3acTocyHKY Oe3 llorouHoro paxyHKy He
nepen0aueHo 1 He 3MiHCHIOEThCS.

4.1.3. 3apaxyBaHHs komTiB Ha [I0TOYHI paXyHKH MOKe 3/1MCHIOBATHCS BUKIIFOUHO Y BAIOTI paxyHKy. baHk
3apaxoBy€ CyMH IOTIOBHEHHS, 32 YMOBHU IPaBHJIBHOTO 3aTIOBHEHHS BCIX PEKBI3HTIB /ISl TAKOTO MOMOBHEHHS.
OO0OB’s30K MIOAO TPABWIBHOCTI 3alOBHEHHS pekBi3WTIB [lnmaTikHWUX IHCTPYKIiA Ta iX BiAIMOBIAHOCTI
iHnpopmarii, BukimageHoi B JloroBopi, mokiagaetecsi Ha KitieHta. BaHk He Hece BiAMOBiNANBLHOCTI 3a
HerepepaxyBaHHsS Ta/abo He 3apaxyBaHHs (HEHaJXOJDKEHHs) rpomoBuX KowTiB Bix Kiienra Ha Paxynkwu, mo
CTaJI0 HACIIKOM HEBipHOTo 3amoBHEHHs KilieHTOM pekBi3uTiB BiAmoBigHuX l[lnmarikHuX IHCTPYKIii Ta/abo
HEBUKOHAHHSM HHM iHIIMX BUMOT 3aKOHO/IaBCTBA B cepi nepekasy IPOHIOBUX KOIITIB.

4.1.4. BHeceHHs TpoIIoBHX KOIITIB Ha [T0TOYHI paXyHKH TPETIMH 0CO0aMH JOMYCKAETHCS 3 000B’I3KOBOIO
ix imeHTH}iKaIi€r0, BepudiKallielo Ta MPOBEACHHAM IHIIUX 3aX0JliB HAJIEKHOI MEepeBipKu (y T.4. MOCHICHUX
3ax0/iB, 3a HEOOXiJHOCTi) y BCTAHOBJICHMX 3aKOHOJABCTBOM BHIAJKaX, SKIIO IHIIE HE BCTAHOBJICHO
3aKOHO/aBCTBOM.

4.1.5. 3a [lorounnmu paxynkamu Kiienra bank 3xificuroe Bci Buau [Inatikaux omepauiil, 3 ypaxyBaHHSIM
o0MekeHb BU3HAYEHUX 3aKOHOJABCTBOM Ta oOkpeMuMH posainamu JIKBO mis okpemux IloTouHux paxyHKiB.

3aboponsierhes 3ailicHioBary [lnaTixkHi onepariii KitieHta 3a paxyHOK KOIITIB, HAJIAHUX Ha YMOBaX KPEIUTy,
Ha paxXyHKH OpraHi3aTopiB a3apTHHX irop Jyis Y9acTi B a3apTHUX irpax y Mepexi [HTepHer.

[MucemoBi  posnopsmkenus (Ilmatikui  iHcTpykuii) Kiienta minnucyBatumythes Kiientom  abo
yrnoBHOBakeHOt0 KitieHTOM 0co00r0 3a noBipenicTio. IIpu 1ipoMy, mpu 3ailiCHEHHI €JIEKTPOHHOI B3a€MOJil 3
bankom uepe3 MobinbHHH 3acTOCYHOK «izibank» IlnaTikHi iHCTpYKUii HiINUCYIOTbCA BHKIOYHO KitieHTOM
nusixoM HakiaananHs YEIT ta/a00 HaTWCKaHHS BiAMOBIAHOT KHOMKH. Y pa3i 3MiHH HOBHOBa)XKEHb OCOOM Ha
MpaBo po3mnopsypkaTics paxyHkoMm KiieHT 3000B’s3anuii HeraitHo moBimomutu mpo 1ie baHk B IMHUCHMOBIH
bopmi.

4.1.6. Ininiatopom [TnarixkHoi oneparrii 3a [Torounum paxynkom moxxe Oytu: 1) KimienT (y Tomy umcii yepe3
HaJlaBava IJIATDKHHUX TMOCITYT 3 1HINIOBaHHS TUIATDKHOI omeparii); 2) oTpuMmyBad, oOTS)KYBaB - Y BHIIQJIKAX,
nepeabaueHux JloroBopoM, Ta B iHIIMX BHUIMAAKaX, NepeadadeHUX 3aKOHOJABCTBOM; 3) CTATyBay, UI0 OTPUMYE
BIJIMIOBiZIHE TMPaBO BHUKIIOYHO Ha TMiACTaBi BCTAaHOBJICHMX 3aKOHOJABCTBOM BHKOHAaBYMX JOKYMEHTIB, - Y
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BUIAJKaX, epea0auyeHuX 3aKOHOJABCTBOM, a00 Ha IMiJCTaBl PIllICHHS CyAy, 10 HaOpaio 3aKOHHOI CHIIH, a0o
pillIeHHST KEpiBHWKA OpraHy CTATHEHHS (MOro 3acTymHHKa abo0 YIIOBHOBaXXEHOI OCOOWM) - y BHNAAKaX,
nependaueHux [lomaTkoBUM KoJeKcOM YKpaiHu.

4.1.7. ImimiroBanns [InaTtixHoi onepaitii 3a [loTO9HIM paxyHKOM 3IIHCHIOETHCS MUISTIXOM:

1) wamauus ininiaropom IlnaTixkHOT iHCTPYKITT BaHKy.

Oco6nuBocti Hamanus [InatikHux iHCTpyKUii Ta 3roau Kiienrta Ha mpoBeaenHs IlnaTixHux omepariii 3a
TaKUMH IHCTPYKLIsSIMH, BU3HauatoThcst ymoBamu JKBO.

2) HamaHHSA HaJaBayeM IUIATDKHUX MOCIAYr 3 iHIIiFOBaHHs IUIATDKHOI omeparrii Ilmatixuoi iHCTpyKIii
Kiienta banky Ha migcraBi HamaHoi KiieHTOM 1IbOMy HajgaBady IUIATOKHHUX ITOCIYT 3 iHIMIOBAHHA TUIATIXHOL
ormepariii 3roau Ha iHiliroBaHHs Takoi [naTixxHOI onepaiii;

3) wamanns Kimientom IlnatixkHOl iHCTPYKIIii Ta TOTIBKOBHX KOIITIB JUIs BUKOHAHHS [1aTiKHOI omeparii,
y TOMY YHCIIi 32 JIOIOMOTOFO TUIATI>KHOTO TIPUCTPOIO.

Hapanus Kimienrom Ilnatiknoi iHCTpyKmii Ta TOTIBKOBHX KOWITIiB Juid BUKOHaHHs [lnariknoi oneparii,
BBa)KaeThcs HajaHHAM 3roau Kimientom Ha Bukonanus [lnaTtixHoi oneparii;

4) Bukopucranus [TnaTixHOI KapTKH It BUKOHaHHs [TnaTikHol onepartii.

IninitoBanns [InatixkHoi onepanii 3 BukopuctaHHsM [lnaTiknHoi kapTku (abo i peKBi3WUTIB), BBaXKA€THCS
HazaHHsIM 3rofu Kiientom Ha BukonaHHs [InaTixHoi oneparii;;

5) HamauHs KopucTyBadeM ILmaTiXXKHOT iHCTPYKIi BiAMOBITHOMY yYaCHHKY IUIATDKHOI CHCTEMH, Y TOMY
YHCIl LUIAXOM BUKOpUCTaHHsS IlmaTikHOI KapTKu, B MOPSAAKY, BU3HAYEHOMY MpaBWJIaMHU Li€l IUIATDKHOI
CHCTEMU;

6) iHIOIMM DUITXOM BU3HAYCHHUM 3aKOHOJAaBCTBOM.

4.1.8. Ilpu onepxanni baakom [InatixHUX iHCTPYKIiH (Y TOMY 4HCIi, Y (GOpPMi €IEKTPOHHOTO JOKYMEHTa 32
JIOTIOMOTOr0 MOOITEHOTO 3aCcTOCYHKY «izibank») Ta/abo moBimomienp Bin IlmartixHOi cucTemm/ekBaiipa, 1o
HiATBEPDKYIOTH 3aiiicHenHs Kiientom [Inatixkanx onepauiii (30kpema 3 BUKOpUcTaHHIM [Inatixuoi kapTku (ii
pekBizuTiB), bank Ha iX mifgcTaBi 3mificHIOE ONMOKyBaHHS KOIITiB/opMmyBaHHS [ImaTiKHUX IHCTPYKIiH Ha
3miticHeHHs [lnaTixxHo1 onepartii, cmcanHs komTiB BiamoBigHo 10 JJKBO Ta 3akoHOmaBCTBA.

4.1.9. Inatixni inctpykuii KiieHta Ha KpeauToBHWi mepeka3 KOINTIB, MO 3HAXOAAThCS Ha [loTowyHmx
paxyHKax MOXyTh OyTu nmozaaHi Kiiearom B mopsiaky Ha ymoBax BusHaueHux [IKBO.

4.1.10. bank mae mpaBo BimMoBuTH Kiienty B mpuiiManHi [lmatixamx iHCTpyKIiil Ta/ado 3ase KiieHnTta
NMOBepHYTH 0€3 BUKOHAHHS 3a3HAa4eHi TOKYMEHTH, y BUMAJIKY, SKIIO peKkBi3uTH [lnaTikHuX iHCTpYKLiil Ta/abo
3asB KiieHTa 3amoBHEHI 3 MOPYHIEHHSM BHUMOT 3akoHojzaBcTBa Ta/a0o JIKBO Ta iHImIMX NpaBOYMHIB, IO
yknanaTses Mixk Ctoponamu B mexax JIKBO, sKiio BUKOHaHHS TaKUX JOKYMEHTIB (IIPaBOYMHIB) MOB’A3aHE 13
3000B’s13aHHsAM KirieHTa HagaTu JOKyMEHTH, HependadeHi 3aKOHONABCTBOM. BaHK Mae mpaBo NpPUITMHUTH
BUKOHAHHS BKa3aHHWX B JIAHOMY MYHKTi JOKYMEHTIB (ITPaBOYMHIB) y BHUIQJIKY, SIKIIO B MPOIECi X BUKOHAHHS
OyJe BCTaHOBJICHA HEOOXIIHICTh B HaJaHHI JOJATKOBHX JOKYMEHTIB, MEpen0adyeHUX 3aKOHOJaBCTBOM, [0
MOMEHTY HagaHHs KilieHTOM Takux JOKYMEHTIB.

4.1.11. Omnepanii 3 BukopuctanHsM [InatikHOT KapTku Ta/abo ii peKBi3UTIB MOXKYTh 3/iHCHIOBATHCA SIK 3
ABTopu3ani€ero, Tak i 0e3. ABTOpH3allisi BUKOHYEThCS Yy BUNANKax, nepeadavyeHuX mpaBwiaMu [lnmatixHOl
CHUCTEMH, TIPU [[LOMY CyMa Olieparlii B MOMEHT ABTOpH3aIlil MOXKEe BiIPI3HATHUCS BiJ CyMH oIlepailii Ha MOMEHT
00poOku bankom peectpy omnepariiii, KpiM BUMIAAKY, K0 BaHKOM 3[IHCHIOETBCS CITUCAHHS KOIITIB 3 TIOTOYHHX
paxyHKiB, 3a KypcoM, IO BCTaHOBJicHMH baHkoM Ha MOMeHT 3aiiicHeHHs KiienTom omeparii (MOMEHT
aBTOpH3alii), a HE Ha MOMEHT (AaKTHYHOTO CHHCaHHS BaHKOM KOIITIB 3a TAaKOIO ONEPALi€l0 3 IMOTOYHOTO
paxyHky Kitienra.

Jata 006poOku bankom omepariii 3a [TnaTi>kHUMHA KapTKaMd MOXK€ He 30iraTcs 3 JaToro ii 37iHCHEeHHS
Kitienrom.

4.1.12. Omepariii, M0 3MIHCHIOIOTBECS 3 BUKOPUCTaHHAM [LaTiHOI KapTKH, 3 BBEICHHSIM BiJIITOBIIHOTO
[MIH—xomy Ta/abo yepe3 MoOinbHUIN 3aCTOCYHOK «izibank» abo 3 BBEJICHHSM KOy, HajaHoro baHkoMm B paMkax
texnosorii 3D-Secure/3D Secure 2.0, abo omnepaiii, 10 3AIHCHIOIOTHCS 3 BHKOPUCTaHHSAM IlmaTixuHOT
KapTku (abo ii pekBi3utis) 6e3 BBeaenHs [1IH—koxny, abo 3 BukopuctanHsaM pekizutiB [lnartixuoi kapTku, abo
3 BUKOPUCTaHHSIM ABTeHTH(iKaliiiHuX aaHux (maposo a0 MobineHOro 3actocyHky Tta/abo OTP-maponis,
HajgicmaHux OaHkoM 3a jgonomororo SMS — moBiomiieHHs), y ToMmy uHuchai B MoOinbHOMY
3aCTOCYHKY «izibanky — Bu3HaIOThCs miATBeppKeHUMH KilieHTOM, iHIIIHOBaHMMH HHUM BJIACHOPYY,
3IIHCHEHUMH 3 HaJIaHHAM 3rOAM Ha BUKOHaHHS [Inarixuaux onepauiii Kiienra.

4.1.13. 3a ymou BukoHaHHs KiientoM Bcix nonoxens JJorosopy, Kaprka (y pasi 3akinuenas CTpoky mii
Kaprkn) aBromatnano [lepeBumyckaerbest bankom Ha cTpok, oOymoBneHuit unHHUME Tapudamu. Jloctpokose
npunuHeHHs aii Kaptku moximBo B nopsnky, nependayenomy HKBO. 3akinuenus Crtpoky aii Kaprtku y
BHUIAnKy ii [lepeBUITyCKy Ha HOBHH CTPOK He o3Hadae 3akiHdeHHs mii JloroBopy. Omrara mocmyr banky 3a
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BUIyck/mepeodopmiieHtss KapTku 3aiHCHIOETBCS HUIIXOM iHiIiFoBaHHS baHkoM me0eToBOro Iepekasy
rpomoBux KomrTiB 3 Ilorounoro paxynky KiieHTa B cyMmi BapTOCTI HamaHOI MOCTYyTH baHkKOM BIiATIOBIIHO 10O
Tapudis.

4.1.14. Bank Mae IpaBo CIIMCYBaTH 0€3 PO3MOPsKeHHs (HaAaHHs okpeMoi [InaTixxHoi iHcTpykiiil) Kimenrta
TPOIIOBI KOIITH, IO Nepe0yBaroTh Ha Oyab-akoMy [loTOYHOMY paxyHKY, B TOMY YHCIIi 3[IIACHIOBATH 1eOETOBHIA
mepekas, y BUMNAAKax, nependadeHux 3akoHomaBcTBoM, JKBO abo iHIIMMU OKpPEMHUMH JOTOBOPaMH,
yKJIaieHuMu Mixk bankowm i Kitientom.

4.1.15. Po3wmip rapanTiifHOr0 3a0e3nedeHHs Ta/ab0 HE3HMKYBAHOTO 3AJIMINKY KOIITIB Ha BiANOBITHOMY
IToTouHOMY paxyHKY, 0 sIKOTO BHUITyIIeHO KapTky (3a HasBHOCTI), BU3HA4Ya€eThCs B Tapudax (Mpu HAIBHOCTI).

4.1.16. bank ma€ npasBo:

- HE 3apaxOoByBaTH Ha IMOTOYHMH PaxyHOK OJEp:KaHI IPOIIOBI KOIUTH Ta MOBEPHYTH iX BiIIPAaBHUKY
IUIATeXy y BMIIAJKaX, KOJNM 3apaxyBaHHA Ha PaXyHOK HEMOMKIMBE 4Yepe3 HEAOCTAaTHICTh, HETOYHICTh abo
cymepewnnBicTh pekBi3uTiB IlmarixHoi iHCTpyKmii abo HeBigmoBigHOcTi I[ImaTikHOT IHCTPYKIII peXUMY
paxyHKy, 3aKOHOAABCTBY ab0 3aTBepkeHuM BHyTpimHiMu npaBunam banky;

- OoOMeXHWTH BUKOpPUCTAaHHA KomTiB g Kiienra, sxmo xomtu 3 [loTouHoro paxyHkKy
BUKOPHUCTOBYIOTHCS/OyIyTh BHKOPHCTOBYBATUCS B PaMKax oOlepauiil He mependadyeHux 3aKOHOJABCTBOM, a
TaKOXX y BUTIIKaX OOMEXEHHS MpaBa PO3MOPSHKAHHS PaXyHKOM 3a PIIIEHHAM CyIy, B pa3i MOBiJOMIIEHHS PO
HECaHKI[IOHOBaHUM MepeKka3 ado B IHIIUX BHUITAJIKaX, BCTAHOBJIICHUX 3aKOHOJABCTBOM a00 YMOBaMHU OOTSKCHHS,
MPEeIMETOM SKOI'O € MaWHOBI MpaBa Ha TPOIIOBI KOINTH, IO 3HAXOIATHCS Ha pPaxyHKy, a TaKOX y pasi
3ynuHeHHs ()IHAHCOBHX OINepalii, fki MOXyTh OyTH TOB’s3aHi 3 Jieraiizamielo (BiIMHBaHHSIM) IOXOJIB,
OJIep’KaHUX 3IMOYUHHHM MUIAXOM, a00 (DiHAaHCYBaHHSAM TepOpU3My Ta (iHAHCYBAHHSIM PO3MOBCIODKEHHS 30pOi
MacoBOTO 3HHILCHHS, 3aMOPOXXCHHSM aKTHBIB, IO TIOB’SI3aHi 3 TEPOPU3MOM Ta HOro (QiHAHCYBaHHSIM,
PO3MOBCIOKEHHSM 30p0i MacOBOTO 3HHUINEHHS Ta Horo (hiHaHCYBaHHSIM.

BaoxyBartu giro KapTku, HagaTu po3nopsaxeHns npo suwinydens KapTku y pasi:

- HeBUKOHaHHS a00 HEeHAIEKHOT0 BUKOHaHHs KitieHToM 3000B's13aHb, ieperdaueHux J{orosopowm;

- IMi103p Ha HECAHKI[IOHOBaHe BUKOpHcTaHHs KapTky;

- pasi HasiBHOCTI cymHiBiB y banky mono Bukopuctanns Kiienrom Kaptku ans BiacHux motpe6 (CyMHiBH
banky MoxyTh OyTH TOB’si3aHi, B TOMY 4MCIi 3: iMOBipHOIO mepenaueto Kiientom Kaptkw/ i pekBizuTiB /
JIOoCTymy 10 MoOiTbHOTO 3aCTOCYHKY «izibank» TpeTiMm ocobam);

- HaJXOJDKEeHHS Ha KopucTh Kitienra 3 Bukopucranssam KapTku npuOyTKoBUX omepaliil Ha cyMmy, L0 CYTTEBO
BiJIPI3HSAETHCA BiJI pO3Mipy CEpPEeTHBOTO T0X0Y, oBimomiieHoro Kirientom banky.

4.1.17. Sxmo Toap noBepHeHo KiieHToM abo mociyra orpuMaHa He B oBHOMY o6csi3i, TCII moBeprae
BIJIMOBIZIHYy CyMy KOINTIB, WUISIXOM BiJMiHU paHinie mnposeneHoi Omnepamnii. [loBepHeHHS KOIITIB Ha
BiJIIOBIIHUH TIOTOYHUI paxyHOK MOXJIMBE BHKIIOYHO B O€3rOTiBKOBIH ¢opMi y CTpOKH mependadeHi
npaBwiiaMu BiamoBigHoi [lnaTixkHOi cucreMu.

[Tpu nmoeepuHenni komriB Kiienty TCII 3aiiicHioe BiaMiny BiamoBigHoi Oneparii IUISXOM BUKOPUCTAaHHS
Kaprtku, 3a momomororo sikoi Oyina mpoBeneHa 1 Omnepauis, B IlnarixxHomy npuctpoi Ta Bupae Kiienty
3BopoTHUH (kpemutoBuil) Yexk Ha cymy Omeparii, mo BigMiHS€TbCA. Y pasi, gkmo Biamina Omneparii
3IIHCHIOEThCS Ha HAacTymHUIM Pobounii neHs micis nmposeaeHoi Omnepatlii abo mi3Himie i Ta cyma Omneparrii Bxe
crycaHa 3 paxyHKy, bank 3apaxoBye komiru 3a Omnepaili€ro Ha MOTOYHUH paxyHOK. Y pasi, SKIIO BiJMiHa
Onepauii 31i1iCHIOETECS B ACHD 11 IPOBEJCHHS, BIINOBIJHA CyMa HE CHHCYETHCS 3 MOTOYHOIO PAXYyHKY, alle €
HEJIOCTYIHOO JIJIsi BUKOPHCTAHHS TPOTSATOM CTPOKY, BCTAHOBJIEHOTO TpaBWJIaMH Ta BUMoramu I[lmaTikHOi
CUCTEMH.

4.1.18. bank Hagae Kiienty inpopmarito mig yac kopuctyBaHHs KirieHToM 0aHKiBCBKHMU MOCTYTaMy 010
3aJHUIIKy KowTiB Ha [loTouHOMYy paxyHKy B nmopsiaky BuzHaueHoMy ymoBamu JIKEBO.

4.2. Oco0auBocTi 1edeToBUX NepekasiB (30kpeMa /loropipHoro cnucanHs) Ha KOpucTh banky

4.2.1. llignucanHaM BiAMoBiIHOI 3asBU-IOrOBOPY Ha ykiagaHHs [loroBopy /3asBu-10TOBOpY PO HAZaHHS
nociyr Kiient gopydae (Hagae npaBo) banky 3milicHioBaTtH 1e0eToBI mepekasu komTiB 3 Paxynkip Kiienra
(meGeryBanHs paxyHKiB), mo Bimkputi Kiienty B banky, 3a I[lnaTbKHUMH 1HCTPYKIISIMH OQOPMICHUMH
Bbankowm, Ta B mopsiziky [loroBipHoro cuucaHHs:

- CIMCYBATH TPOLIOBI KOITH 3 paxyHKiB Kiienra, mo Biakputi B banky Ha cymy IlnaTikHuX onepariii,
npoBeneHux KitieHToM y BiITOBIAHOCTI 3 IpaBUJIaMH IUIATIKHOI CHCTEM;

- CIHCYBAaTH TPOIIOBI KOIITH 3 OyIb-SIKUX paxyHKIB, MO BiAKpUTI B BaHKy Iuis morameHHs ycixX
rpomoBux 3000B’s3aHb KitienTa nepe bankoM, y T.4. KoMmiciii Ta BuHaropoy 3a orpuMani Kimiearom Ilociyry,
HECaHKLIOHOBaHOI 3a00proBaHOCTi, 3a00PrOBaHOCTI 3a KOPUCTYBaHHS Kpeautom, B TOMY YMCIi ATl TOTaIlEHHS
(nmoBepHenns) Bukopuctanoi cymu Kpenuty B mexax Kpemutnoro mimity/JlimitTy, criaTd HapaXxOBaHUX
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MIPOIICHTIB 3a KOpUCTyBaHHSA KpemuToMm, CyMH CTpaxOBHX IUIATEXKIB Ta OyIb-IKHX I1HIINX IUIATEXIB 3a
kopucTyBaHHs Kpeaurom, cymu 300py Ha 000B’s13K0BE JepKaBHE MEHCIHHE cTpaxyBaHHS (AKIO [IbOTO BUMAarae
3aKOHOJABCTBO) Ta IUIATEXKIB, MOB’S3aHUX 3 BUKOPHCTaHHAM [IIaTiHMX KapTOK a TaKOXX IOTAIIeHHS iHIIOL
3aboprosanocti Kiienra mepex bankom, B TOMy YHCHI IO YKIJIAIEHHUM JOroBopaM mopyku. KimieHT mopydae
banky 3miticHtoBatn [loroBipHe criucanas komTiB 3 I[lorounmx paxynkiB 3 [ImaTiKHOIO KapTKOI Ha Cymy
KoMmiciii, nependoauennx Tapudamu, mo AiloTe y baHky Ha MOMEHT X CIIaTH, IPOLIEHTIB 32 KOPHCTYBaHHIM
Kpenutom Tta HecanknioHoBanuM oBepapadrTom, 3aboproBaHocTi 3a Kpemurom Tta HecaHknioHoBaHUM
oBepapadTOM, TPOIEHTIB Ta IHIIMX IUIATEXIB 3a KopucTtyBaHHS Kpemutom, cymm 300py Ha 0OOB'SI3KOBE
Jlep>KaBHE TIEHCiiiHe cTpaxyBaHHsS (SIKIIO IIHOTO BHMAara€ 3aKOHOJABCTBO) Ta IHIIMX IJIATEXiB B CTPOKH,
Bu3HaueHi g BianmoBizHux mnarexiB B JKBO, Tapudax, JloroBopax mpo HajaHHS MOCIYr Ta iHIIMX
JoroBopax, Mk bankom Ta Kirieatom;

- CIUCYBaTH TPOMIOBI KOIITH 3 paxyHKiB KiieHTa, mo Biakputi B baHKy, Ha CyMy TOMHIKOBO
3apaxoBaHuX 3 BUHHM baHky Ha PaxyHKku KomTiB, cymy 30WTKiB Ta BUTpaT baHKy, 110 BUHUKIHN B 3B’S3KY 3
BUKOHAHHsM J[0oroBopy;

- CIOMCYBaTH TpOLIOBI KOWTH 3 paxyHKiB KimieHta, mo BigkputTi B BaHky y pa3i HagXxoIKeHHS Bix
IUIATHUKA TMOBIJOMJICHHS TMPO HEHAIeXHHH TIepeKa3 KOIWITIB 3 PaxyHKy IUIATHHKA, 3 TOAAJIbIIUM
noBiomieHHsM KirieHTa mpo Take MOBepHEHHSI KOIITIB 3a MPUYHWHH BiAKINKAaHHS TIepeKasy IIIaTHIKOM;

- CIIMCYBaTH TPONIOBi KOIITH 3 paxyHKiB KiieHnTa, mo BiakpuTi B baHky y pasi HagxomIKeHHs BiJl OaHKY
iHiIiaTopa TIaTeXy MOBIIOMJICHHS MPO HEHAICKHHWH MepeKka3 KOWITIB 3 PaxyHKY IUIaTHHKA, 3 MOAAIbIINM
noBigomieHHsM KitieHTa nmpo Take MOBEpHEHHSI KOIITIB 3 MPUYMHU BiAKIIMKAHHA NIEpeKasy IIaTHUKOM;

- chmcyBaTH TPOIIOBI KOIITH 3 paxyHKiB KiieHrta, mo Bimkputi B baHKy Ha cyMy IHIIUX TIATEXiB,
nepenoaueHnx JloroBopom (3okpema Tapudamm), 3axoHOZABCTBOM, mpaBwiaMu llmaTixHOI cuctemMu Ta, B
OKpEeMHX BHUIIaJKaX, IHIIHIX 0Ci0.

4.2.2. Knienr, npueanyrouuch 10 JloroBopy, Hajmae posmopsypkeHHs (nopydae) banky 3mificHioBaTH
Horogipue crmcanHs 3 PaxyHkiB, mo BiakpuTi B baHKy, a TakoXX paxyHKiB, siki OymyTb Biakputi B baHky B
MaliOyTHhOMY, Ha KOPHUCTHb baHKy Oynb-SKMX TPOIIOBHX KOIITIB, SKi CTAHOBIATH OYyIb-SKYy 3a00pPTOBaHICTH
Kinienra nepen bankom (y ToMmy uunciti 3a0oproanicTh 3a KpeauTom, 3i CrutaTé npoIeHTIB, KOMICiH, HEYCTOWKH
(mrpadis), a Takok 3a00proBaHicTh B po3Mipi Baprocti [locyr, 110 3/iliCHEeH] 3 BUKOpUCTaHHIM PaxyHKy Ta
IHIIMX TUIATeXiB Ta 3000B’s3aHp KimienTa 3rimuo 3 Tapudamu, yromamu CtopiH, Tomo). JloroBipHe criMcaHHs
3aificHIOEThCS BaHKOM 3a yMOBM HacTaHHsI CTPOKY BUKOHAHHS BiAMOBiAHMUX 3000B’s13aHb KitieHTa y po3Mipi Ta
B CTpOKH, niependaveHi Tapudamu ta JloroBopom, 6e3 HalaHHS JTOIATKOBUX JOKYMEHTIB.

4.2.3. Y BUIagKy HEIOCTATHOCTI KOINTIB Ui BUKOHAHHS J[OTOBIpHOTO crmcaHHS B TOBHOMY OO0Cs3i
CropoHH TOTOMXKYIOThCS, IO JlOroBipHE CHHMCAaHHSA MOXKE 3IiHCHIOBATHCS YacTKOBO (B YacTHWHI HasBHUX
KoITiB). bank koxkHoro OmnepallitHOro JHs TPOBOAMTH MepeBipKy crany [loTounoro paxynky Kimienta, Ta, 3a
YMOBH HasiBHOCTI KOIITiB HA HhOMY, 3[IIHCHIOE IJIATDX/ IUIATEXKi B IIOBHOMY 00Cs31 a00 4acTKOBO, A0 ITOBHOTO
MOTaIIeHHs 3a00PTOBAHOCT!.

4.2.4. Tlpu BigcyTHOCTI 4M HemocraTHOCTI Ha PaxyHkax KiieHTa KOIITIB y BaIOTi TPOMIOBHX 3000B’s13aHB
Knienta, Kiient nopy4yae banky mnposectu Bin imeni Kiienta JloroBipHe crnmcaHHS Ta oOmepaiiio 3
KyHiBJi/mpoaxxy/o0MiHy (KoHBepTalii) HeoOXiaHo1 BamoTH Ha BPY 3a paxyHok HasBHOI Ha Paxynkax Kiienrta
BAIIOTH Ta CHPSMYBATH OTPUMaHy BAIIOTY Ha paxyHKH B baHKy Juia moramnieHHs 3000B’si3aHb Kiienra. s
npoBeneHHs ornepallii Ha BPY Kiient ynoBHoBaxye i nopy4dae banky 3niicHATH:

- JloroBipHe cnucanHsa (neOeToBuil mepeka3) HasBHOI Ha Paxynkax KirieHta Bamotm B po3wmipi,
€KBIBaJIGHTHOMY CyMi TpoIIOBHX 3000B’s3aHb Kili€eHTa, CTPOK BHKOHAaHHsS SKHX HAacTaB, 3a KypcoM
YIIOBHOBa)XKEHOTO baHKy Ha MOMEHT 31IHCHEHHsI Omeparii;

- omepaiio 3 KymiBIi/mpojaxxy/oOMiHy (koHBepralii) BamoTi Ha BPY 3a Kypcom ymoBHOBa)K€HOTO
banky Ta 3apaxyBatu oTpuMmaHy BamoTy Ha PaxyHok KiieHTa 4m Ha TpaH3UTHHH paxyHOK, 3 SIKOTO Oyje
NPOBOJAUTUCH HACTYIHE CIIMCAHHS JJIS OTallleHHsI TpoLIoBuX 30008’ s13anHb KitienTa;

- cmiary Big imeni Kiienta cymum 00OB’sS3KOBHUX 300piB 3 omepamiii mo KymHiBii/ipomaxy/oOMiHy
(xoHBepTawii) BaMOTH, CyMH KoMiciii baHky Ta iHmuMX OaHKIB 3a omepauilo KymiBJi/mpogaxxy/oOMiHy
(xoHBepranii) BamoTH 3rifHo 3 Tapudamu Ta CyMH iHIIUX BUTPAT/BTPAT, MOB’S3aHUX 3 JIAHOKO OIEPAIli€lo,
nuIsixoM JIoroBipHOTO CIIMCaHHST HEOOX1THOT JI0 CIIJIATH CYMH;

- /JloroBipHe cnucanHs (nebeToBHi IMepeka3) Ha KOpUCTh baHKy KOMITIB y po3Mmipi MIHCHUX TPOLIOBUX
3000B’s13aHb KitieHTa;

- mpoaax KyrieHol BayitoTu Ha BPY, skino ms iHo3eMHa BairoTa He Oy/ie BUKOPHUCTAHA JIJIS [TOTaIlCHHS
3000B’s13aHb Niepe/i baHKOM y BU3HAYCHHH 3aKOHOJIABCTBOM CTPOK Ta y BCTAHOBICHOMY TIOPSJIKY.

4.2.5. TlonoxeHHs, 3a3Ha4eHI B I[BOMY pPO3ALI, po3LiHIOIOThCS KitientoMm Ta baHkoM sk 3asBka Ha
KYMiBITIO/TIPOak/00MiH  (KOHBEpTalil0) 1HO3eMHOI BallOTH, a TOMY peali3alis NOHUX IOJIOXKEeHb Oyxae
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BimOyBaTucs Oe3 momaHHs KimieHTOM OKpeMol 3asBU Ha KYIBJIHO/TIPOAak/00MiH (KOHBEpTALliF0) 1HO3EMHOI
BaJIIOTH UM 1HIIHUX JOJATKOBUX JTOKYMCHTIB.

4.2.6. lns IlorouyHoro paxyHKy 3 IUIATDKHOIO KapTKOIO Y BHIAAKY, SKIIO Ha [loToyHOMY paxyHKY
BcTaHOBIeHO KpemutHmii mimit, Bci Omepamii 3 BUKOpHUCTaHHAM KapTKu 3MIHCHIOIOTHECS B MeXaX 3aJIHIIKY
rpomIoBUX KOmTiB (BUTpaTtHOTO NTiMITY) B HACTYITHOMY TIOPSIAKY:

- Omnepamnii 3HATTS TOTIBKM B HAIliOHANBHIN BaJIOTi 3IMCHIOIOTHCS B TEPILY YEPTy 33 PaXyHOK BIACHHX
kowTiB Kiienra. ¥V pasi HemocraTHOCTI BlacHUX KomTiB KilieHTa Al BUKOHaHHS ONeEpalii, 3alUIIOK CyMH
CIHCY€ETHCS 3a paxyHOK KpenuTy B Mekax BcTaHOBJIeHOT0 KpeauTHOTrO MiMiTY;

- Omeparii 0e3roTiBKOBUX pPO3paxyHKiB B HAI[lOHANBHIA BaOTI 3AIMCHIOIOTHCA B IEPIIy HYEpPTy 3a
paxyHOK BiacHHX KomTiB KiieHta. ¥ pasi HemocTaTHOCTI BiacHUX KomTiB KirieHTa 1ist BUKOHAHHS OTI€paIliid,
3aJIMIIOK CYMH CITUCYETHCS 3a paxyHOK Kpeanuty B Mexax BcTaHOBICHOT0 KpelTuTHOTO JiMITY.

4.2.7. SIxuio BamoTa KOMiciHHOT BUHAropoau banky 4 iHIIOTO TUIaTeKy Ha KOPHCTh baHKy, BiIpi3HIETHCS
Bia BamoTH Paxynky, Kimient mopywae banky camoctiiiHo (0e3 Hamanus Kiienrom IlnaTiXHuX iHCTpPYKIii)
crucyBaTH 31 cBoro PaxyHKy BiAMOBIOHY cyMy B BamioTi PaxyHKy Ta HampaBUTH i Ha MpoAaXk 9u OOMiH
(xoHBepTanito) Ha BamoTHOMYy puHKY YKpaiHH 3a KypcoM YNOBHOBa)XEHOTOo baHKy 3 METOI0 BHUKOHAHHS
KrnientoM BiamoBimHuX TpomoBux 3000B’s3aHb nepen bankom. Ilpm mpomy bank cmucye Ta 3ailicHIOE
MpoAak/00MiH (KOHBEPTAIi0) CyMH KOIITIB, TOCTATHROI JUII BUKOHAHHS BiJIMOBITHUX T'POIIOBUX 3000B’s3aHb
Kiienta 3 ypaxyBaHHSAM BCiX TNOAATKiB, 300piB Ta OOOB’SI3KOBHX IUIATEXKIB (SKIIO LHOTO BHUMArae
3aKOHOJIaBCTBO), SIKi yTPUMYIOThCS 31 CITUCAHOI CyMU 3a paxyHOK KimieHTa.

Kimienr mopyuae banky 3midicHioBatn JloroBipHe cmmcaHHs (nebeTtoBuil mepekas 3a [lmaribxHuMEH
iHCTpYKIissMA odopmiiennMu bankom) 3 iHmmx PaxyskiB Kiienrta, mo Bimkputi B baHKy, B paxyHOK
noramieHHs 3abopropaHocti KiieHTa, B TOMy 4HCIi 1 IUIaTd 3a HajxaHi baHKOM MOCIyrH 3 PO3paxyHKOBO-
KacoBOTO 0OCIYrOBYBaHHS B pO3Mipi Ta cTpokw, niependaderi JoroBopom ta/abo Tapudamu banky.

Kiienr nopydae banky yrpumyBatu koMiciiHy BuHaropoxy banky srigao Tapudis banky, ynHHHX Ha gaty
3aificHeHHst BiamoBigHOiT Omepamii, i3 CyMH KOIUTiB, OTPUMAaHMUX BiJ MPOAaXy iHO3EMHOI BamoTH, 0e3
3apaxyBaHHs CyMHu KoMicii Ha [loTounuii paxyHok abo IloTo4HME paxyHOK 3 IUIaTDKHOIO KapTkoro. Kiient
nopydae baHKy mepepaxoByBaTH TPWUBHEBHH EKBIBAJICHT IMPOJAHOI 1HO3EMHOI BaJIOTH/TPUAOAHY iHO3EMHY
BamoTy Ha IlOoTOYHMH paxyHOK 3 TUIATKHOIO KapTKO Ta/abo Ha Oynp-skuid iHmmi IloTOYHME paxyHOK,
Binkputuii Kmienty B banky, a y pa3i HEMOXIMBOCTI 3IIMCHUTH Take mepepaxyBaHHsi KomTiB Ha [lorouni
paxynku KirieHTta - mepepaxyBaTu iX Ha KOpHCTh baHKy Ha paXxyHOK, sIKUH BiAKpuTHil B baHKy 1 Ha SIKUil MarOTh
OyTH 3apaxoBaHi KOWmTH Ha BHUKOHaHHSA KilieHTOM 3000B'si3aHb 3a JloroBopoM a0o iHITUM JIOTOBOPOM,
ykinageHuM Mik CropoHamu. 3allUIIOK KOINTIB y TPUBHSAX Mae OyTH mnepepaxoBaHuii bankom Ha [loTounwuii
PaxyHOK 3 IUIaTIKHOIO KapTKOIO.

4.2.8. 3nificnenHs JlorosipHoro cmnucaHHs € He OOOB’A3KOM, a NMpaBoM baHKy, siIke BHHUKA€E 3 MOMEHTY
HACTaHHs CTPOKY MOTalleHHs TPOHIOBUX 3000B’si3aHb KitieHTa, Nli€ 10 MOMEHTY MPOBEACHHS IX TMOBHOTO
TIOTAIlIeHHs Ta HE MOKe OyTH ckacoBaHO KITieHTOM B OZTHOCTOPOHHBOMY TIOPSIIIKY.

4.29. 3rona Kiienta na [oroBipHe cnucanHs (neOeryBanHs Paxynky(-iB)) Kmienra 3a Ilnmatixanmu
IHCTpyKIisMU oopmiieHumu bankowM, ziie 10 moBHOTO noramenns 3adoproanocti Kiienta. [Tpu 1isomy, y pasi
BigknmukanHs Kuientom [InarikHoi iHCTpykuii Ta 3roam KiieHta Ha BukoHaHHs [lnaTikHOi iHCTpYKIii
(doroBipHe cmnucanHsi i moramieHHs 3aboproBanocti Kiienta mnepen bankom), KiieHT 3000B’si3aHuit
noracuTH Bcio 3adoprosaHicTs nepen bankom y moBHOMY 00CsI3i.

4.2.10. bank camocCTiifHO O0Hpae 4eproBicTh 3AiicHeHHs J[OTOBIpHOIO CHHCaHHS 3a BCiMa YKJIaJeHUMHU
JIOTOBOpaMH, IO Mepea0adaroTh 3/aiicHeHHs JJoropipHoro cnucanHs. baHk Ha BIacHUN Po3Cy] MOXKE 3MIHUTH
YeproBiCTh NOTALICHHS IPOIIOBHUX 3000B's13aHb KirienTa.

4.2.11. 3nificHIOBaTH NPUMYCOBE cHHcaHHA KomTiB 3 Paxynkie KiiieHrta y mopsaky Ta Ha yMOBax,
BHU3HAYEHHX 3aKOHOJIABCTBOM.

4.2.12. 3 mignucaHHsAM 3asBU-IOrOBOpY Ha ykiagaHHs Jlorosopy, 3asBH-IOroBOpPY NMPO HAAAaHHS MOCIHYT,
IHIIOTO JTOKYMeHTy BcTaHoBlieHOT bankom ¢opmu, Kiient nagae banky 3romy Ha 3ailicHeHHs 1e0eTOBOTO
nepekasy KOMITiB 3 Oy/ab-sikoro [TOTOYHOro paxyHKy, BIIKPUTOro B Mexax Npoekty izibank ta/abo 3 Oymb-
AKHX BIIKpUTUX Ta/abo ski OyayThb Bigkputi B MailOyTHboMmy PaxynkiB Kiienta y Banky (B HamioHasibHiH
Ta/a0b0 1HO3eMHIii BaJIOTi), BIIMOBIIHO IO HACTYITHUX YMOB:

- B paXyHOK BHKOHaHHs 3000B’si3aHb Kiienta mepen bankom 3a mum JloroBopom Ta/abo Oynap — SIKUMH
JIOTOBOpaMH, 110 YKJazeHi abo OyayTh ykiaaeHi Mix bankom ta Kiientom (B T.4. B (hopMi €IEKTPOHHOTO
JIOKYMEHTa), 30KpeMa, ajié He BUKIIOYHO, JIOTOBOpaMH OaHKIBCHKMX paxyHKIB, JOTOBOpaMH PO HaJaHHS
Bbankom OankiBchKuX/(iHaHcOoBUX/iHIIMX nociyr KiienTy, noroBopamu, Ha miacrasi ssikux bank nagas Kiienty
Kpenur.

VY BuUIle3a3HAYCHUX BUIAJKAX YMOBOIO, 3a sSKOI baHk Ha CBOIO KOPHCTH SK OTPpUMYyBad 3AiHCHIOE
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neberyBanHs paxyHKy Kiienrta na migcraei I[lmatikaoi iHCTpyKmii, odopmieHoi bankoMm, — € HasBHICTH
30008B’s13aHb Kirienta nepen barakom, 30kpema:

a) 3000B’s3aHb 3 BHECEHHS IUIaTH Ha KOpuCTh banky 3a HamanHs bankom mociyr Kiienty 3a obpanoro
[TnarixxHorO omepartieto 3a [ToTouHUM paxyHKOM, y pO3Mipi Ta BUIaAKax, 110 Bu3HaueHi B Tapudax. B nanomy
BUIIAJIKy yMOBOIO 37iiicHeHHS bankom neberyBaHHs paxyHKy Kili€eHTa 3 MeTOIO CTSATHEHHS IUIATH Ha CBOIO
KOpUCTh € iHinitoBanHsa [lmatiknoi omepamii 3a IloTouHuM paxyHKOM (B TOMY 4YHCIi 3 BHUKOPUCTAHHIM
Kaptkn), ska nepenbavuae Bka3aHy IuiaTy.

3roma Kitienta Ha BKasaHWi NeOETOBHI Tepeka3 BBaXKAIOTHCS HalaHOK baHKy KOXeH pa3 - B MOMEHT
iHiIif0OBaHHA oneparliii 3a [loTounnM paxyHKoM, Ko 00poOKa Takoi TaTikHOI orepamnii bankoMm mependaqae
HEOOXiAHICTh BHECEHHSI MJIaTH Ha KOPHUCTh baHKy, 3rimHo TapudiB. MomeHTOM HacTaHHs O€3BIAKINYHOCTI i€l
sroau KiieHTa € MOMEHT iHiIiTOBaHHS Takoi omnepariii 3a [loTouHmM paxyHKOM.

0) 3000B’s3aHp 3 BimmkoxyBaHHS banky cymm IlmatikHmX omepariiii, iHIIfOBaHMX 3 BUKOPHCTAaHHSIM
KapTku, po3paxyHKH 3a SIKHMH 3 YYaCHHUKOM IUaTiHOi cuctemu/[lnaTi>kHOIO crcTemMolo mpoBeeHo bankowm.
B nmanomy Bumanxy ymoBorwo JeOerTyBaHHs paxyHKy Kiienta 3 meroro kommneHcauii banky cym Ilmatixuux
omepalii, iHimHoBaHUX 3 BHKOpHCTaHHAM KapTkm — € imimitoBanHs KiienToMm omeparii, ska mepembadae
BKa3aHui po3paxyHok. 3rona Kiienta Ha BkazaHuil 1e0eTOBUII Mepekas BBAXKAETHCS HAIaHOKO baHKy KOKeH pa3
- B MOMEHT BUKOpHCTaHHs KapTku s iHilitOBaHHS oreparlii 3a BigqnoBimHuM [I0TOYHHM paxyHKOM JIO SIKOTO
BumymieHa Taka KapTka, skmo aptopm3amist/oOpoOka Ttakoi IlmartikHoi omepamii bankom mepembauae
HEOOXiMHICTh 3IiHCHEHHS po3paxyHKy (3okpema Kiipuar) 3 IlmaTixHOIO cHCTeMOO (YYaCHHKOM IUIATINHOI
cuctemu). MOMEHTOM HacTaHHsS O€3BIIKIMYHOCTI I1i€i 3romu KimieHTa € MOMeHT BHKOpUCTaHHS KapTku s
iHinitoBanHs [ImatixHoi omeparii,

B) 3000B’s13aHb, CTPOK BUKOHAHHSI SIKUX HE HACTaB, 110 BUHMKAIOTh y Kiienta nepen bankom 3a mociyroro 3
HaganHa Kpenuty B Mexax KpemutHoro mimity/JliMmiTy. B manomy Bumagky yMOBOIO Ie0eTyBaHHS PaxyHKY
Kiienra 3 Meroro cruiatu 3aboproBaHocTi 3a Kpeautom, mpoueHTaMu, KOMICisIMU, HEYCTOWKOW (muTpadoM) €
HAJXOJDKEHHS TPOIIOBUX KOmTiB Ha lloTouHuili paxyHOK, Ha skl BcTaHOoBiIeHO KpemutHmii mimit/JIiMiT Ta
HasiBHA 3a00proBaHicTe. 3rona KiieHTa Ha BKazaHMiA 1e0ETOBUI MepeKa3 BBAKAIOTHCSA HAJTaHOK baHKy KOoKeH
pa3 B MOMEHT HAIXOKCHHS/HASBHOCTI TpOMIOBHX KomTiB Ha [loTOYHHMH paxyHOK, 3a SKAM HasBHA
3a00proBaHiCTh 3a MOCIyror 3 HanaHHsa Kpenuty. MoMeHTOM HacTaHHS O€3BIAKIMYHOCTI i€l 3roau KitienTa €
MOMEHT HAaJXOIPKEHHS TPOIIOBMX KOITIB Ha BKa3aHuWd lloTounwmii paxyHok, sikmo y KirieHta HasBHa
3a00proBaHiCTh 3a MOCITYToto 3 HamaHHs Kpenury.

r) 3000B’s13aHb, OCTAHHIH JIeHb CTPOKY BUKOHAHHS SIKUX HAacTaB a00 CTPOK BUKOHAHHS SKHX MPOCTPOUYEHO,
mo BuHMKaOTh y Kiienta mepen bankom 3a mocmyramm, mo mnependadarote HazaHHs bankom Kiienty
CTMIOKMBYMX KPEAWTIB, M0 BKIFOYAIOTH 3000B’I3aHHS 3 MMOBepHEHHS Tijda KpenuTy, crurati mpoueHTiB, KOMICii,
HEYCTOMKHM Ta IHIIUX 3000B’s3aHb, 110 BHHUKaOTh y KilieHTa 3a BiAMOBIAHUM JOrOBOPOM MPO HaJaHHS
Kpenuty B mexax KpenutHoro mimity /Jlimity. B nmanomy Bumnaaky ymoBoro nebeTyBaHHs paxyHKy KiieHTa e
HasSBHICTh/HAIXO/KEHHS TPOIIIOBUX KOIITIB Ha Oynb-sakuit [lorounuit paxynok Kiienra, Binkputuii B banky, 3a
onHOYacHOi HasiBHOCTI y KitieHTa Oyab-sikux 3000B’s13aHb nepen bankom 3a KpeantoMm, ocTaHHil 1eHb TEPMiHY
BUKOHAHHS SKHX HACTaB 00 CTPOK BUKOHAHHS SIKUX MPOCTPOUCHO.

3roga Kiienta Ha BkasaHuil nebeToBHM mepeka3 BBaXKAIOTbCA HalaHO baHKy KOXXEH pa3 B MOMEHT
HAIXOJDKEHHSI/HassBHOCTI rpormoBux komTiB Ha [loTounmii paxyHok, skmo y KiieHta HasBHa 3a00pTroBaHICThH
nepen bankom. MoMeHTOM HacTaHHs 0€3BIAKIMYHOCTI 11i€l 3roau KitienTa € MOMeHTOM BUHHMKHEHHS y KitieHTa
rpomoBux 3000B’s3aHp KitieHTta mepen baHkoMm, ocTaHHIN J€Hb CTPOKY BMKOHAHHS SKMX HacTaB abo CTpOK
BUKOHAHHS SIKHX IPOCTPOYCHO.

J) 3a IHIIMMHU 3000B’s3aHHSIMA — B MOMEHT BUHHKHEHHS 3000B’s13aHb, TEPMiH, YA OCTaHHIN JIEHb CTPOKY
BUKOHAaHHS sKMX HactaB. B jaHoMy BUMajgKy yMOBOIO JieOeTyBaHHs paxyHKy Kiienta €
HasIBHICTH/HAJIXO/IXKEHHS TPOIIOBUX KOIITIB Ha Oyab-sikuii [loTounnit paxynok Kiienra, Bigkpuruii B banky, 3a
onmHOYacHOi HasiBHOCTI y KitieHTa Oyab-sikuX rpomroBux 3000B’s3aHb mepes baHKoM, CTpOK BHKOHAHHS SIKHUX
HACTaB.

3roma Kiienta Ha BkasaHuil neOeTOBHMH mepeka3 BBaXKAIOTbCS HalaHOO baHKy KOXXKEH pa3 B MOMEHT
Ha/IXOKECHHSA/HAsBHOCTI TpomoBuX KomTiB Ha I[lorounuil paxyHok, sikmo y Kiienta nHasBHa Oynb-ska
3a00proBaHicTh nepea baHkoMm, CTPOK CIUIATH SKOi HacTaB. MOMEHTOM HacTaHHS O€3BIAKJIMYHOCTI L€l 3roau
Kiienra € MoMeHTOM BUHUMKHEHHS y KitieHTa TpomroBux 3000B’s13aHb rnepen baHkoM, CTpOK BUKOHAHHSI KX
HaCTaB.

3nificnenHs bankom peberoBoro mepekasy kowrTiB 3 Oyne-skoro lIlotounoro paxynky Kiienra y
BHUIIIE3a3HAYCHUX BHIAJKaX 3MIMCHIOEThCS BaHKOM y cyMi, mo He TepeBHIye (HakTUIHOI 3a00proBaHOCTI
KitienTa Ha jeHb 311HCHEHHS 1€0€TOBOIO IepeKasy.

- Ha paxyHoOK, Bigkputuii B banky ¢isuuniii ocobi, sika € kiieHToM banky, BukopuctoBye MoOinbHHI
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3aCTOCYHOK «izibank» Ta moMHIKOBO BHecHa/liepekaszana KomTu Ha Ilotoununii paxynok (IlmaTixHy KapTKy)
KiienTa, B cymi, He OLNbIIiN, HIX 3a3HaueHa B Takid 3asBi, B pa3l HAsABHOCTI Ha PaxyHKY MOCTaTHHOI CyMH
KOILTIB, Y BUIIAJIKY SIKIIO Taka cyMa Oyla momepeqHbo 3apaxoBaHa Ha paxyHOK Kiienrta B banky Ta ¢iznunoro
0c00010, sIKa 3ifiCHHIA TaKe MOMOBHEHHs/TIEpeKa3 HagaHl JOKYMEHTH, IO MiATBEPUKYIOTh BKasaHi il (4ek,
MIEPBUHHUH JTOKYMEHT, TUIATKHA IHCTPYKITiS, 1HIIe);

-Ha paxyHKd, 3a3HayeHi B MOBINOMJICHHI (IUIaTiKHIA 1HCTpyKuUii) HampaBineHoMy banky ©aHkoM
HEHAJISKHOTO TMJIaTHUKA NP0 MOMUIKOBUH Ta/ab0 HEHaJeKHHUW TepeKas, B CyMi, He OiNbIIil, HiXK 3a3Ha4YeHa B
TAaKOMY TIOBIJOMJICHHI SIK IOMMJIKOBO Ta/a00 HEMpaBOMIpHO IMepekazaHa Ha paxyHOK KilieHTa sk HeHaIeKHOTo
OTpHUMyBada, y BHUIIAJKYy, SKIIO Taka cyma Oyna IonepenHbo 3apaxoBaHa Ha paxyHOK Kiienta B banky Ta
HasBHA Ha PaxyHKY;

3roga Kiienta Ha BkazaHuii neOeTOBWI Nepeka3 BBaXKAIOTHCS HAJaHOK baHKy KokeH pa3 - B MOMEHT
orpumanHs bankom IlmatikaOoi iHCTpYKIii OaHKy HEHAJEKHOTO IUIATHWKA. MOMEHTOM HacTaHHS
Oe3BigKraHOCTI i€l 3rogn KiieHTa € MoMeHT crimcanHs komTiB 3 [lotounoro paxynky KiienTa Ha migcrasi
[TnaTixknoi iHCTpYKLii 6aHKY HEHAJIEKHOTO TIATHUKA.

4.2.13. 3nificnenns bankom nebetoBoro nepekasy 3 PaxynkiB Kiienrta ans Buxkonanust nopy4enns Kmienra
mo cmucaHHi0 KomTiB 3 PaxynkiB Kiienra nHa mnoramenns 3aboproBanocti Kiienta mepex bankowm,
BUKOHY€ThCS BaHkoMm, B TOMy umcii, BigmoBimHO 10 miaposminy «4. Haganns IlnaTiKHMX 1HCTpYKLIH,
BUKOHaHHS jae0eroBoro mnepekady bamkom» Pozminmy 12. «OcobmuBocti kpeautyBanus» YACTUHU 1L
YKIIAJJAHHA JOTI'OBOPIB TA HAAAHHA TTOCJIYTD ®I3UYHUM OCOBAM B MEXAX ITPOEKTY
«izibank».

4.3. OcodauBocTi kpeauToBux nepekasis 3 [lorounnx paxynkis Kiienra

4.3.1. Kimient nmns imimiroBanHs Ilmatiknoi omepamii 3 [loTouHOro paxyHKy MOXKe HagaBaTH B baHk
[MnaTixHi iHCTPYKIII, 3 ypaxyBaHHSIM 0COOMUBOCTEH Bu3HaueHUX nuM myHkToMm JIKBO.

4.3.2. IInatixui iHcTpykmii KiieHTa Ha KpeauTOBUU MepeKa3 KOINTIB, IO 3HAXOMAThCS Ha [loTouHMX
paxyHKax MOXyThb OyTu nofasi KimienTom:

1) B GopMi eNeKTPOHHOrO JOKYMEHTa 3a JOMOMOrow MoOUIEHOTrO 3acToCyHKy «izibanky», anme Tinbku y
BUTIAJIKY, SIKIIO (QYHKIIOHAIBHI MOXKIHBOCTI MOOUTFHOTO 3aCTOCYHKY HaJar0Th Kili€eHTY Taky MOKJIHBICTb.

B nanomy Bunazaky [lnarixkHa iHCTpyKIlis GopMyeThbes 3acobamu MOOUTEHOTO 3aCTOCYHKY 3 aBTOMAaTHYHUM
3armoBHEHHAM iHGopMarlii HasiBHOI B banky mono Kiienrta, B ToMy uncmi iHopmariii, oTpuMaHoi B Tporieci
inentudikarii Kimienra (indopmariii mo o inimiaropa [lnaTixHol onepariii, Hie).

[Mnatixkna iHCcTpyKWis, odopmiena Kiientrom B ¢GopMi elIeKTpOHHOTO JIOKyMeHTa B MoOinbHOMY
3aCTOCYHKY, MICTHTh OOOB'SI3KOBI PEKBI3UTH: NIaTy CKIQJaHHS i HOMEp, YHIKAIBHUHN ieHTH(IKATOp IIaTHUKA
a0o mpi3BHIIE, BIacHe iM's, 110 0aTbKOBI (32 HasiBHOCTI) KitienTa, inenTudikaniitanii kon Kiienra, Homep oro
paxyHKy, HaliMmeHyBaHHs1 banky tuiatHuka (Kiienrta), cymy mmudpaMu Ta clioBaMH, TpU3HAUEHHS ILIATEXY,
nianuc Kiienra (mmatHuka), yYHIKQIbHUHA igeHTH(IKaTop oTpuMyBauya ab0 HallMEHyBaHHS/Ipi3BHIIE, BIACHE
iM's, Mo OaThKOBi (32 HAsABHOCTI), KOJ OTpUMyBada Ta HOMEp HOTO paxyHKy, HailMeHyBaHHS HaJaBada
IUIATDKHUX TIOCHYT OTpuMyBada. KiieHT 3amoBHIOE B MOOITBHOMY 3aCTOCYHKY OOOB'SI3KOBI PEKBI3UTH
[Tnatixknoi iHCTPyKHii BpydHy, a0o0, 3a HasBHOCTI TeXHIYHOI MOXJIMBOCTI y baHKy, oOupae 3 JOCTYyIHHX
BapiaHTIB (3aMIOBHIOETHCSA aBTOMAaTU4HO) B MoOibHOMY 3acTocyHKy. Llum Croponn pomoBminCh, mo Ilnarixai
iHCTpyKLii KitieHTa y opMi €IeKTpOHHOTO JOKYMEHTa CKIIAIAroThes 3a (popMoro, mo mepeadadeHa 3acooamu
MobGinsHOTO 3acTOCyHKY. [IpaBHibHICTH 3amoBHEHHS pekBi3uTIB IlnaTixkHOi iHCTPYKIHIi i3 3acTOCYBaHHIM
Mo06inpHOTO 3acTOCYHKY (0OpaHHMX 3 JOCTYITHUX BapiaHTiB/3allOBHEHHWX aBTOMarmyHO) KirieHT 3acBimuye
€JIEKTPOHHUM ITiJITHCOM.

Kuienr, mignucanusM B MoOinbHOMY 3acTOCYHKY I1nmaTikHOi iHCTPYKIIii Ha rmepekas KOIINTIB 3 paXyHKy/Ha
paxyHOK, HiATBEPKYE, 110 HajaHHs Ta mignucanus Kiienrom [lnatikHoT IHCTPYKIIT € HaJlaHHAM HOTO 3rou
Ha BUKOHaHHS [InaTi>HO1 iHCTpYKLii.

bank npuiimMae 10 BukoHaHHs HajgaHy KitienTtom IlnatikHy IHCTPYKIIiIO 3a YMOBH, III0 BOHa O(opmIIeHa
HAJIGKHUM YHHOM Ta HEMA€ 3aKOHHHUX IMiJICTAaB JJIS BIIMOBH B 11 MPUIHSTTI.

[licna npuitasTTs 10 BukoHaHHs IlnmarixHoi iHcTpykuii Kiienra-riatHuka B (opMmi  €IeKTpPOHHOTO
JOKyMeHTa (KpiM BUMaikiB iniuitoBaHHs Ilmatiknoi omepauii 3 BukopuctanusMm llnaTtixxHoi xapTku) bank
Hanae KiieHTy-mmatHuky iHdopMariito, Mo MiATBepIKYe NPUAHATTS B MoOITBHOMY 3aCTOCYHKY «izibank» 1o
BukOHaHH: [InaTikHoi iHCTPYKLIi, IUITXOM BiJOOpaKEHHs B JETaJsIX TPaH3aKILii CTaTyCy BUKOHAHHS «ILIAaTik
OMpanboBYEThC». DAaKT BUKOHAHHS IUIATEXKY HiATBEPDKYETHCS CIMCaHHAM KowmTiB 3 IloTouHOro paxyHKy.
Iadopmariis mpo NpuHHATTS 10 BUKOHAHHS [1MaTiXKHOT IHCTPYKIIIT JOCTYITHA JUIS Meperiisyry abo 3aBaHTaKEHHS
y BUTIISAI KBUTAHIIT/ [IaTiXKHOT iHCTPYKIIii/BHITUCKH 13 HEOOXITHUMU JTAHAMH.

[adopmanis, mo migTBepaxye npuidHATTA [lnaTi>kHoi iHCTPYKLIT A0 BUKOHAHHS, MIiCTUTh: 1) maTy i HOMep
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IImaTixkHo0i 1IHCTPYKIIii, stkor0 OyIo iHimifioBano [ImaTixHy omeparttito; 2) yHIKaIsHUHN 11eHTH(IKATOp TUTATHUKA
a00 HaliMeHyBaHHs / TPi3BHINE, BJIACHE iM's, MO OaThbKOBI (3a HAsABHOCTI), KOJ IJIaATHHKA Ta HOMEp HOro
paxyHKy; 3) HaliMeHyBaHHs baHKy (HagaBaya IUIaTDKHHMX TOCIYT TUIaTHUKA); 4) cymy [lnatiHol omepartii; 5)
MpHU3HAYCHHS IUIATeKY; 6) yHIKaIbHUKA ineHTH(]IKAaTOp OoTpuMyBada a00 HaliMEHyBaHHs / Ipi3BHINE, BIaCHE
iM's, IO OaTHKOBI (32 HAIBHOCTI), KOJI OTPHMyBada Ta HOMEp HOro paxyHKy; 7) HalMeHyBaHHS HaJaBada
TUIATDKHUX MTOCTYT OTpUMYBaya; 8) IaTy NPUHHSTTS A0 BUKOHaHHS. KilieHT Mae mpaBo BiIKIMKaTH (CKacyBaTH)
[InaTtixkHy iHCTPYKLilO, TOAAHY:

1) B dopmi €TeKTPOHHOrO JOKyMEHTa 10 AeOeTyBaHHs (CIHMCAHHS) KOIITIB 3 paXyHKy a00 10 HaCTaHHS
nmaTh BamoTyBaHHA [lnmatikHoi iHCTpyKIii (70 HACTaHHS MOMEHTY Oe3BimkiudHOCTI [ImarikHoi iHCTpyKMIii), y
CTPOK Ta 3 BUKOPHCTaHHIM (DYHKITIOHAY, 10 HajaHi B MOOUIBEHOMY 3aCTOCYHKY, SIKi TOBOIAThCS 10 KitieHta
3acobamu MoOTBHOTO 3aCTOCYHKY, OJ[pa3y Micis iHinitoBaHHs 37iiicHenHs [ lmatixHoi omepartii.

KitienT Mae mpaBo BigKJIMKaTH 3ro/ly Ha BHKOHaHHS [InmaTikHoi omepartii y Oyab-akuii 4ac, aje He Ii3HIIIe
HacTaHHs MOMEHTY Oe3BimkiauuyHocTi [lmaTikHOI I1HCTPYKHii, HUIIXOM HATHCKAHHS KHOMKH «CKacyBaTH».
MomeHTOM Oe3BiIKIMYHOCTI € BH3HAYEHWH MOMEHT Micisl HacTaHHA siKoro KUeHT He Moke BiJKIHKATH
IInati>xkHy IHCTPYKIIiIO Ta CBOIO 3roAy Ha BHKOHaHHS I[lmatiknoi omepamii. Ilmatixui omeparii, 3aiiicHeH] 3
[TnaTixkHMX KapTOK MiKHAPOAHUX IMJIATIXKHHUX CHCTEM, BHKOHYIOTHCS BaHKOM MHUTTEBO, Micisl 3aBEpIICHHS
iHinitoBanHs Kimientom BiamosinHoi [InaTikHo1 onepariii Ta HafaHHS HEM 3rou Ha Taky llaTixHy omnepariito.
[Micns mignucanns Kimierrom [lmatixkHOT iHCTPYKIIT Ta HamaHHS 3roAu Ha BUKOHAHHS [InmaTikHOI iHCTPYKIIi B
Mo06insHOMY 3aCTOCYHKY (IIIIIXOM HATHUCKaHHS BiANOBiMHOI KHOMKH), KiieHT BTpadyae MOXKIWBICTH 3MIHUTH
pekBizuTH [InarikHOi IHCTPYKLii Ta BIAKIMKATH 3roay (MOTO/DKYIOUMCh 3 yMOBaMH 1boro JloroBopy Ta
nignucytoun [InaTixxay iHCTpYKIifo B MoOinbHOMY 3acTOCYHKY, KITi€eHT TmiATBEpIKY€E MPUIHATHICTH JJIs1 HHOTO
TaKOi yMOBH).

2) 'y GopMmi arepoBoro TOKyMEHTa 3 BIacHOpy4YHUM mianucoM KitienTa no BignineHus baHky.

[Mnatixkni iHcTpykuii KiienTa Ha mnamepi CKIaAaloThCsl B JAOBUIBHIH Qopmi, ane 3 000B’SI3KOBUM
3a3HaYEHHSIM 00OB’SI3KOBHX PEKBI3UTIB BH3HaueHUX 3akoHomaBcTBOoM Ta JIKBO. B nanomy Bumaaky Ilmatixnaa
IHCTPYKIIs MiANHCY€EThCS BIACHOPYYHMM mignucoM KiieHTa Ta momaeTbcs y BiamiieHHi banky mis
npoBeaeHHs [lnarixHoi onepanii. B Moment nonanus IlinatixkHOI 1HCTPYKIT BBaxaeTbes, mo KirieHT HamaB
3roay Ha npoBeneHHs [InarixkHoi oneparrii.

Kimienr mae mpaBo Bimkimkatu (ckacyeatu) IlmarixkHy iHCTpyKIito, momaHy B (opmi mamepoBoro
JOKYMEHTa, J0 MOMEHTY cmnucaHHs kowmrTiB 3 [loTounoro paxyHky KiieHnTta. BigknukaHHsS 371MCHIOETBCS 3a
¢dopMoro, 0 BU3HAUYeHa BHyTpimHiMK npaBuiamMu banky Ta Hajmaetbes KiieHTy /Ui 3allOBHEHHS y BiJyIisieHi
Banky Ha iioro BUMOry.

3) B 3adBi Ha 3aKpUTTA paxyHKy (pO3ipBaHHS JIOTOBOpPY), IO MOJAETHCA 3a (OPMOIO Ta B TOPSIKY
BuzHaueHoMy JIKBO, y Bumaaky, sxmo Kii€eHTOM 3a3Ha4aroThCS PEKBI3UTH pPaxyHKy, Ha SKUH
NepepaxoBYEThCS 3ANMIIOK KOWITIB 13 paxyHKy KirieHTa, 1110 3aKpuBaeThHCS.

B nmanoMy Bumaaky 3asBa Ha 3aKpUTTA paxyHKy oxHoyacHO € llmarixHoro iHcTpykuiero Kiienta Ha
nepepaxyBaHHsI KOIITIB 3a PEKBI3UTaMH, BKa3aHUMU B TaKiil 3asBi.

[lianucyroun 3asBy MIOAO 3aKpUTTS paxyHKy KiieHnt Hanae 3rony Ha 3xificHenHs [lnatixaol onepauii om0
nepepaxyBaHHs 3JIMIIKY KOITiB 3 [IOTOYHOro paxyHKy, 110 3aKpUBAETHCS, HA PEKBI3UTH BKa3aHi B TaKii 3asBi.

Knient mae npaBo Binkivkatu (ckacyeat) [lnarixkHy iHCTPYKIIiIO, MOJIaHy B 3asBi HA 3aKPHUTTS PaxyHKY,
JI0 MOMEHTY crnucaHHs KowTiB 3 [TorouHoro paxyHky KiieHta ofHOYacHO 3 BiIKITMKAHHSM 3asBU Ha 3aKPUTTS
TaKOro paxyHKy. BinkimukanHs 31iHCHIOETECS 32 GOPMOIO, 110 BU3HAaUeHa BHyTpimHiMu npaBuwiamu banky Ta
Hanaetbest KimieHTy Uit 3an0BHEHHS Yy BijtijieHi baHky Ha Horo BUMOTYy.

4.3.3. V Bigninenni banky KimieHT Mae npaBo 3a3Havyaty B IUTATKHINA THCTPYKIIT AaTy BaTIOTYBaHHS, SKa HE
Moxke OytH mizHime 10 xaneHmapHuX AHIB michs ckiagaHHasa [lnatixHoi iHcTpykuii. CyMa miaatixHoi oneparii
OOJIKOBY€TBCSI IO HACTAHHA JaTH BAJIIOTYBAaHHA Ha paxyHKY banky. ¥ MobisHOMY 3aCTOCYHKY «izibank» nata
BaJIFOTYBaHHs BiTOBigae aaTi iHimiamii [TnaTi>HOT IHCTPyKIIil.

Bank 3000B'13aHuil 3a0e3neunTH HepepaxyBaHHS cyMH KowTiB 3a IlmaTikHOIO omepamiero Ha paxyHOK
Banky orpumyBaua npotsirom OnepaniiiHoro qus B 3a3HadeHy B [lnaTixHii iHCTpyKUil 1aTy BaJFOTYBaHHS.

Kiient mae npaBo Bigknukat [InatixkHy iHCTPYKIIIO JI0 HACTAHHS JATH BAaJIOTYBaHHS 32 YMOBH HaJIaHHS
banky posnopsipkeHHs po Bifknukanas [1naTikHoT IHCTPYKIT 0 KiHI ONepaliiifHoro 4acy, 1o nepeaye aati
BAJIOTYBaHHSI.

4.3.4. Ocob6auBocTi BUKOHAHHA MHUTTEBOTO KPEANTOBOIO MepeKa3sy.

4.3.4.1. KitieHT MOXe iHimifoBaTd B M0OLTBHOMY 3aCTOCYHKY «izibank» MUTTEBHII KpeIUTOBUH mepekas B
TPUBHI LUISIXOM OOpaHHS BiAMOBITHOrO BUAY KPEIWUTOBOrO INepekasy. baHK BHKOHye MUTTeBUI KpeIUTOBHMA
nepekas BUKIIOYHO 32 TAKUX YMOB!

- 3a YMOBH HAsSBHOCTI i JOCTYHMHOCTI Ha paxyHKy KilieHTa CyMH KOINTiB, HEOOXiTHOI TSI BHUKOHAHHS
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MHUTTEBOTO KPEOUTOBOTO IEepeka3y, BKIIOUAIOUN KOMICIIO 3a 3IiMCHEHHS IepeKasy, SKIIo BOHA IepemdadcHa
Tapudamu banky;

- 32 YMOBH HasBHOCTi y baHKa TeXHIYHOT MOKJIMBOCTI AJIsl BAKOHaHHSI MUTTEBOTO KPETUTOBOTO TIEpeKasy;

- 32 YMOBH, LI0 HajJaBady IUIATDXHUX IIOCIYr OTPUMYBaya € yYaCHHUKOM CHCTeMH MUTTEBUX KPEIUTOBHUX
TepeKasia.

4.3.4.2.V pa3i HEMOKJIMBOCTI 3AIMCHUTH TlepeKa3 KOmTiB MUTTEBUM KPEIUTOBUM Iepeka3oM, baHk moxe
3anpornoHyBaTH KiieHTy 3miHCHUTH NepeKa3 KOIITIB Ha YMOBaX 3BHYAMHOTO KPEAMTOBOTO IepeKasy HUIIXOM
oOpaHHS BIAMOBITHOTO IyHKTY MEHI0O B MOOITRHOMY 3aCTOCYHKY «izibank» Ta BBEIEHHS BIiAOBITHUX
pexBizuTiB [ImaTi>kHo1 iHCTPYKII].

4.3.4.3. bank 3giiicHioe indopmyBanHs Kiienra, sikuii mae PaxyHok, Bimputuii B MoOiIbBHOMY 3aCTOCYHKY
«izibank», ipo omepariii MUTTEBUX KPEAUTOBUX TepeKa3iB, a caMe:

- micias OTPUMAaHHA BiJ HagaBaya IUIATDKHAX TOCIYT OTpPHMyBada TIOBIJOMJICHHA IIPO 3aBEPIICHHS
[Tnatixknoi omepawii abo SKIIO Take MOBIZOMIIEHHS He Oyno oTpumane mpoTsiroM 10 cekyHI 3 MOMEHTY
npuiiasaTTs bankom Ilnatiknoi iHcTpykuii Kiienta Ha BukoHaHHS MHTTEBOTO KpeIUTOBOTO mepekasy, baHk
HEBIIKIIaTHO ToBiHoMIIsie KimieHTa-TIaTHHKA TIPO T€, UM BUKOHAHO Tepeka3 KomTiB 3a IlnaTikHoro onepariiero 3
BUKOHAaHHS MHUTTEBOTO KpPEAMTOBOTO TIepeKady Ha paxyHOK OTpUMyBaua, IUISIXOM BiJOOpaKeHHS B
Mo0GineHOMY 3aCTOCYHKY «izibank» B cTpiuwi Tpan3akuii 3a PaxyHKoM BigNOBIAHOTO CTaTycy W HampaBIeHHS
Push-moBioMiieHHSI PO BUKOHAHHS TPAH3aKIIil;

- micys 3apaxyBaHHA Ha paxyHOk Kiienta banky — orpumyBaya cymu komTiB 3a [ImaTixkHOIO omepartiero 3
BUKOHaHHS MUTTEBOTO KpEIUTOBOTO Tepekasy baHk 3000B’3y€ThCS HEBIAKIAAHO TIOBIJOMUTH HOTO MPO Take
3apaxyBaHHS IIISIXOM BiIOOpaKeHHA B CTpIdlli TpaH3akmid B MoOITBHOMY 3acTOCYHKY «izibank» o3Haku
BiJIIOBITHOTO CTaTyCy Ta HampaBieHHsA Push-moBimomIiieHHs Tpo BUKOHAHHS TPaH3aKIIii.

4.3.5. [Hmi yMOBH Ta MOPSIOK BUKOHAHHS MHUTTEBUX KPEAUTOBHX MEPEKa3iB, IO HE 3a3HAYCHI y MiJIMYyHKTI
4.3.4, BU3HAYAIOTHCS 3aKOHOJABCTBOM YKpaiHHW, 30KpemMa HOpMaTUBHO-mipaBoBuMH akTtamu HBY.Kimient mix
4yac BHKOPUCTAHHA MOOITBHOTO 3aCTOCYHKY «izibank» NMOBHHEH HOTPUMYBATHCS BCIX BHMOT, IO BCTAHOBIIOE
bank 3 murtanp Oe3nexku oOpoOseHHs [InaTihKHUX IHCTPYKIIM B (OpMi €IEKTPOHHOTO JOKyMeHTa. baHk Mae
NpaBO BUKOHYBATH TMEPIOJUYHI MEpeBipKM BHUKOHAHHs KIlieHTOM BHMOT MOAO 3axucTy iHdopmarmii Ta
30epiranHs 3aco0iB 3aXHCTy i MPUIHHATHA 00CITyroByBaHHs KiTieHTa B pa3i HEBUKOHAHHS HUM BHMOT OE3IIEKH.

4.4. Ocodausocti 3ailicnenHss IlnarixkHux omnepaniii 3acodamm  MOOUILHOTO 3aCTOCYHKY 3
Bukopuctanuam Kaprku (ii pexBi3uTiB)

4.4.1. TniniroBanss [lnatixanx onepariii B MobOimbHOMY 3acTOCYHKY «izibank» 3a [lorounnMu paxyHkamu,
3a sKUMU niepeabavenuit Bunyck Kaprtkw, 3ailicHioeTbest KimieHToM uepe3 BipTyanbHuil MiaTiKHUN TepMiHa.
Juns imimiroBaHHs Takoi [lnarixkHoi onepariii KiieHT 3anmoBHIOE BiANOBIAHI TexHiuHI GopmMu B MoOiabHOMY
3aCTOCYHKY, ooupae KapTky (ii pekBi3UTH) 3 BAKOPUCTAHHSAM SKO1 HEOOXiTHO MTPOBECTH IJIATIKHY OTepallito, Ta
HATHUCKA€E BiNOBIAHY KHONKY AJIS IiATBEPAKEHHS IIPOBEICHHS Oleparlii.

3roma Kiienrta Ha npoBeaeHHs [lmaTihkHOI omepallii B JTAHOMY BHIIQJKy BBa)KAEThCS HAJIAHOKO IMICIIS
HaTUcKaHHs KiieHToM KHOIKH, 1110 niepedayae iHiniroBanHs nepe bankom nposenenns [lnarixkHoi onepartii 3
BUKOPHCTaHHSIM peKBi3uTiB 00panoi Kiientom Kaptku.

CTopoHH BH3HAIOTH IOPUAMYHY YMHHICTH BCixX [lnmaTixHMX 1HCTPYKUiH (ZOpydeHb) Y (OPMIi €IEKTPOHHOIO
JIOKYMEHTa HaJliCIaHMX Ta OTPUMAHHX 32 JAONOMOTrol0 MOOIIFHOTO 3aCTOCYHKY Ta 1X PiBHY IOPHIMYHY CHITY
JOKyMEHTaM y marepoBiii ¢opmi, mpu ymoBi iX oQOpMIeHHS Y BIAMOBIZHOCTI A0 BuMor Jlorosopy,
3aKOHOJABCTBA, B TOMY YHCII HOpPMAaTHBHO-TIpaBoBUX akTiB HBY 3 mnurans opramizauii Ta 3ailcHEHHS
PO3paxyHKiB.

4.4.2. KitieHT Mae mpaBo BIIKJIMKATH 3roJy Ha BUKOHaHHS [1maTihkHOI onepallii y Oyab-sKud 4ac, ajne He
mi3HilIe HacTaHHA MOMeHTY Oe3BigknuyHocTi IlmaTikHoi iHCTPYKWii, NUISIXOM HATHCKAaHHS KHOIKH
«ckacyBaTu». MOMEHTOM O€3BIIKIMYHOCTI € BU3HAUCHHH MOMEHT, Micis HacTaHHs sikoro KiieHT He Moxe
BigKiukaTy [InariHy 1HCTPYKINIO Ta CBOI 3rofly Ha BWKOHaHHS [Inmarixnoi omneparii. [TnatikHi omepanii,
3nificHeni 3 [lnaTikHuUX KapTok MDKHAPOJHHUX TUIATDKHUX CHUCTEM, BUKOHYIOThCS BaHKOM MHUTTEBO, MiCis
3aBeplieHHs iHimiroBaHHS KitienToMm BimnosimHol IlmaTikHOi omeparii Ta HajgaHHS HAM 3TOJd Ha TaKy
ITnarixxny oneparitito. [licnsa mianucands Kiientom IlnaTixkHOT IHCTPYKIII Ta HaJAaHHS 3rOJM Ha BUKOHAHHS
[Mnarixuaoi iHCTpYKIiI B MOOUIBHOMY 3aCTOCYHKY «izibank» (IIISXOM HATHUCKAaHHS BIIMOBIJHOI KHOIKH),
Krient BTpauae MOXKIUBICTD 3MiHUTH pekBi3uTH [InaTikHoT IHCTPYKILIT Ta BIAKIMKATH 3ro1y (OTOIKYIOUHCH 3
ymoBamu JloroBopy Ta mignucyroun Ilnatixay iHCTpyKUito B MoOiabHOMY 3acTOCyHKY, KitieHT miaTBepikye
OPUAHITHICTh JIUISI HBOTO Takoi ymoBH). bank BukoHye IlnaTikHy iHCTpyKmito KitieHTa mpoTsrom
OnepariitHoro aHs, sKimo [Inarixnaa iIHCTPYKITisA HaiiIUIA 10 HBOTO MpoTsiroM OmepamniiiHoro dacy, abo, y pasi
Hanauas Kmienrom [lnaTixxHoi iHCTpyKUii y BigaineHHi banky, B iHIIMH CTPOK, SKIIO 1€ Iepe10ayeHo yMOBaMH
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Horosopy. IlpaBo Bimkmukatm 3roqy Ha BUKOHaHHA I[lmaTikHOI omeparii HamaeThCs IMOAO OIeparlii,
iHIiLIHOBaHKX SIK Y MOOLIBHOMY 3aCTOCYHKY, TakK 1 JOKYMEHTaMH Yy IarepoBiii Gpopmi.

4.4.3. KnieHT Mae mpaBo HayiamTyBaTH B MOOIIBHOMY 3aCTOCYHKY «izibank» 3mifiCHEHHS peryispHHX
miaTexiB. B manoMmy Bumaaky bank 3milicHroe BWKOHaHHS ILmaTiKHHUX orepariiii, 1moB’s3aHUX MK C000I0
CITPHAMHA O3HaKaMH, y BU3HAYEHHH [Tepiof] acy, 3 ypaxyBaHHIM 31ilicHeHnX KiTieHTOM HajamTyBaHb.

VY Takomy pasi 3roma KiienTa HamaeTbcs mepen BUKOHaHHSAM mepmioi [lmatiknoi omepamii B MOMEHT
saificnendst KiieHTOM BinNOBIZHMX HalamiTyBaHb B MOOUIBHOMY 3aCTOCYHKY 1 He MOTpeOYyeTbes IS
HACTYIHHUX.

KitieHT MOXe BiIKITMKATH 3rofy Ha BHUKOHAHHS IIOB’S3aHUX MK co00r0 [ImaTiHUX omepamiid NUIIXOM
BiqMiHH B M0OOITbHOMY 3aCTOCYHKY 31HCHEHHS PETyJIIPHUX TUIATEXKiB.

4.4.4. 3a onepamisimu KiieHTa, mo 31iHCHIOIOTECS B MOOUTEHOMY 3aCTOCYHKY «izibanky 3 BUKOPHUCTaHHIM
BipryansHOro mmatixHOTO TepMmiHaly, baHk micns mpoBeneHHs KoKHOI omeparii Gopmye Ta Hamae KiieHTy
KBHUTaHMio mpo [Inarixny iHCTpyKUito (iHpopMaliio), sKka MIiCTUTH BCi PEKBI3UTH BU3HAYCHI 3aKOHOJABCTBOM.
CdopmoBana kBuTaHLis Hanaerbess Kiienty 3acobamu MoOinbHOTO 3acTOCYHKY (B AeTansax KoxHo1 [lnaTixHOT
orepariii, o MpoBeieHa 3 BUKOPUCTAaHHSAM BipTyalbHOT0 TepMiHaly) Ta HE BUMarae OKpeMoro HaJaHHS 1HITHM
CIIOCOOOM.

4.45. bank iHimiaTopa TakuX oOIepalii 3000B'sI3aHUIl HaJaBaTH IUIATHUKY iHMOpMaIlio, mnepeadadeHy
3aKOHOJIAaBCTBOM, PO KOKHY BHKOHAHy IUIATDKHY ONEpalilo 3a HOro paxyHKOM HE MEHIIE OJHOTO pa3y
MPOTATOM KAJCHJAPHOTO MicAlsd Ha Oe30IulaTHil OCHOBiI y cIoci®, BU3HAYEHHWH JOTOBOPOM IPO HAJTaHHS
TUTATIKHUX TIOCIYT.

4.4.6. Kiientam pexoMmeHIyeThcs 3aiiicHIoBatH [lmaTixkai omepariii 3acobamu MoOITBHOTO 3aCTOCYHKY 3
BUKOPHCTaHHSIM TeoJioKamii (BU3HA4YeHHs reorpadigHoro posramnryBaHHS) MoOiIpHOTO Tenedony Kiienra, Ha
SKOMY BCTaHOBJIEHO MOO1TbHUI 3aCTOCYHOK.

4.5. Binkpurtsa Tta pynkuionyBanas [loTouHOro paxyHky 3 mjaTiKHOI0 KapTKOIO

45.1. Binkpurtss Paxynky Kiienty 3aidicHioeTbess bankom He misHime 1-ro kajneHZapHOTO IHS 3 JHS
orpuMaHHs bankowm Bix KiienTa mianucanoi octaHHIM BIaCHOPYY 3asBH-0TOBOPY Ha yKJaaaHHs Jlororopy y
nanepoBiit gopmi abo 3asBu-fmoroBopy Ha ykmamaHas [loroBopy 3a (opmoro, BCTaHOBJIEHOIO baHKoM,
mignvcanoi [{udpoBuM BIAaCHOPYYHHM MiANMKACOM (AKIIO 3asBa TOMAEThbCA depe3 MoOIThbHHI 3aCTOCYHOK
«izibank» 1 Taka MOXIUBICTH 3a0e3nedueHa MoOIIBHUM 3aCTOCYHKOM) a00 3asBH—IOTOBOPY Ha YKIIaJaHHS
HoroBopy, mianucanoi B enextponHii ¢opmi Kitienrom B MoOinbHOMY 3aCTOCYHKY 3 BuKOpHucTaHHAM YEIL
Ilepiog moxe OyTH 30iIBIIEHO A0 5-TH KAJICHJAPHUX THIB y pa3i TeXHIYHUX ocobimBoctedi. Homep mepmoro
Paxynky, mo Oyne Biakputuii KiieHTy, 3a3HauaeTbesi B 3asBi — J0roBOpi Ha ykiagaHHs Jloroopy, micis
BiKpUTTs — KITieHT Biipa3y Moke neperisiHy Ty ioro B MoOUIEHOMY 3aCTOCYHKY.

Huem Bimkpurtsi mepmoro [lorounoro paxynky Kiienta BBaxkaeThcsl para mianucanHs bankom 3asiBu-
JOrOBOpY Ha ykiaganHs Jlorosopy.

Banrororo nepmioro [ToTouHoro paxyHKy — € IpHBHSI.

OnnovacHo 3 nepumM [loTounnmM paxynkom B rpuBHi KitieHTy BigkpuBaroTecst nogatkosi [loTouni paxyHku B
rpuBHi, gomapax CIIIA Tta eBpo. PekBizutm Takumx paxyHkiB KiieHT Bigpasy Moxe NeperfisiHyTd HOro B
Mo06iTbHOMY 3aCTOCYHKY TicCHIs iX aKTHBAIII.

Hduem Bimkputts noxatkoBux [lotounmx paxyHkiB Kiienra B rpuBHi, monapax CIIA Ta e€Bpo BBa)KaeThcs
naTa ix akTuBaiii B MoOiTbHOMY 3aCTOCYHKY.

Lins BigkpuTTsa PaxyHKiB — 1715 BIaCHHUX MTOTPEO.

4.5.2. bank nanae Kiienty no [Morounoro paxynky Kaptky (¢isndny abo BipTyanbHYy) B JICHb HiJMUCAHHS
3asBu—110rOBOpY Ha yKianaHHs JloroBopy, morepeanbo o3HaioMuBimM Kiienra 3 [lyOiidHo0 mporo3uiii€ro,
JAKBO, IlpaBunamu KOpHCTYBaHHS IUIATIKHOIO KapTkoio, Tapudamu banky, 3 ymoBamu oxepkanus Kaptkw,
NepeTikoM HEeoOXiAHUX JOKYMEHTIB, Jl0BigKor0 mpo cucTeMmy rapaHTyBaHHS BKJaaiB ¢izmuHux oci0. Take
o3HaifomsieHHs1 3miiicHioeThest KitienToMm uepe3 MoOiumbHUE 3acTocyHOK «izibank», B skomy MicTsaThCs
MOCWJIaHHS Ha BKa3aHI JOKYMEHTH 3 MOXJIHMBICTIO BUBUEHHsS iX 3MicTy Ta/ab0 HUIIXOM O3HaHOMIIEHHS
6esnocepennro Ha Caiiti banky.

4.5.3. Kaprtka nepenaerbest y kopuctyBanHs Kitienty, ane 3anumaerscs BnacHictio banky. Kaprka (diznuna
abo BipTyanbHa) HajaeTbess ocobucto KiieHty 1 He Moxe OyTH mepenana npeactaBHUKY KiienTa abo iHIINM
TperiMm ocobam. KapTka Moxe BHKOpUCTOBYBAaTHCS [UId 3IOiMCHEHHS omepaumid TUIBKM i 3aKOHHUM
KopucryBauem. Ilepegaua Kaprtku ii KoprcTtyBauem B KOpHUCTYBaHHS TpETiM 0co0aM HE JOIMYCKAETHCS Ta €
nopymeHasM Bumor JIKBO.

Knienr, mo ortpumaB BipryanbHy KapTKy, Ma€ NpaBO iHILiIOBaTH NEPEBHITYCK KapTKH Ha (Qi3HUYHYy
(ImacTUKOBY), CIUIATHBILY i1 BapTicTh BigmoBigHo no Tapugis. IlnactukoBa kapTka mepenaerscs KiieHty He
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aKTHBOBAHON. AKTHBAIIiS IUTaCTUKOBOI KapTku 3MiHCHIOETHCS NUIIXOM CKaHyBaHHs KapTku uepe3 MoOinbpHUI
3acTocyHOK «izibank» a6o BBemenns B MobGigpHOMY 3acTOCYHKY «izibank» peksisuriB KapTku, 1110 BKIIOYAIOTH:
HoMep, cTpok mii Ta CVV2/CVC2 Kaprku ta BcranoBineHHsM [IIH-komy. AkTuBamisi BipTyalibHOI KapTKH
3MIHCHIOETBCS TIUIIXOM HATHUCKAHHSA BIiANOBIMHMX KHOMOK Ta BcTaHoBieHHs [IIH-kogy B MobinmsHOMY
3aCTOCYHKY.

4.5.4. Onepanii 3 BukopuctanHsaM KapTku, mo BumymeHa Ao [loToyHOro paxyHKy 3miHCHIOIOTbCS 3a
ne0eToBO — KpEAWTHOK cXxeMolo (TaTixHa cxeMma, o nependauae saificneHHs KopuctyBauem I[InmatixaHmx
omepariiii 3 BUKOpUCTaHHsM [ImaTikKHOT KapTKH B MeXax 3aJIMIIKYy KOIITIB, MO OOJIKOBYIOThCS Ha PaxyHKy, a
AKIIO 1X HeIocTaTHRO ab0 HeMae, TO 3a paxyHOK HamaHoro bankom Kpemwrty). Omepartiii 3 BUKOpHUCTaHHIM
[TnatixkHoi KapTKU Ta/abo ii peKBI3UTIB MOXKYTh 3IiHCHIOBATHCA SIK 3 aBTOPH3Ali€lo, Tak i 0e3. ABTOpHU3alis
BUKOHYETHCSl y BHUMAJKax, nependadeHux mnpaBuiaamu llnmatixaoi cuctemu, npu npoMy cyma IlmatixHoi
omepariii B MOMEHT ABTOpH3amii MOXKe Bifpi3HATHCA Bif cymu llmaTiksol omepariii Ha MOMEHT OOpOOKH
bankoM peectpy omnepartiii.

4.5.5. Nara o6poOku bankom Ilnarixuaux onepauiit 3a [lnatikHUMHU KapTKaMu MOKe He 30iraTucs 3 JaToro
ix 3nificuenHs Kiiertom.

45.6. IniniroBannast Ilnatixkaux omepariii 3a PaxyHKOM 3miMCHIOIOTBCS CIOCOOAMH BHU3HAYCHHMU
3aKOHOZABCTBOM, 3 ypaxyBaHH;IM pexXuMy PaxyHKy Ta 3 ypaxyBaHHSM OOMeXeHb woAo PaxyHky, fki
BCTaHOBJICH] 3aKOHOJIABCTBOM.

IrimiroBanHs Kiientom Ilnmatikanmx omepariit B MoOinmbHOMY 3acTOCyHKY «izibank» 3a Ilorounmmu
paxyHKaMu, 3a SIKUMH Tepen0adeHuil Bumyck KapTku, 3IiHCHIOETBCS B OCHOBHOMY uepe3 BipryanbHwuii
TUTATDKHUKN TepMinan 3 BukopuctanHs Kmientom KapTku (ii pexBisuriB) s BukoHaHHs [lnmaTikHOT omepartii,
IUITXOM 3allOBHEHHSI BiAMOBIMHUX TeXHIYHUX (popM HamaHuWx 3aco0amu MOOITBHOTO 3aCTOCYHKY Ta HaJIaHHS
3rogyd Ha mpoBeaeHHs I[lnarixkHoi omeparii. 3roga Kiienra Ha npoBeneHHs [lnariHoi omepaliii B JaHOMY
BUTIAJIKy BBAKAETHCS HAJAAHOIO Micisi BUKOpUCcTaHHS KimieHToM pekBi3uTiB BiamoBinHoi KapTku Ta HaTHCKaHHS
KitieHToM BiAmoBiAHOT KHOMKH, IO MiATBEPIKYE HEOOXITHICTh MpoBeaeHHs bankow iHimifioBanoi KiieaTom
[TnatixkHoi oneparrii.

Cknanannst Kmientom [lnatikHux iHCTpYyKWild mpu iHiniroBanHi [lmaTi>kHOi oneparii depe3 MoOinbHui
3aCTOCYHOK 3a PaxyHKOM 3mifiCHIOETBCS Yy BHUINAAKAX, SKIIO Taka MOXIIHMBICTE 3a0e3ledeHa 3aco0amu
Mo0inBHOTO 3aCTOCYHKY.

45.7. BungatkoBi Onmepanii 3a Paxynkom 3ailicHrorotbest mpoTsirom Crpoky nii Kaprkm nuisixom
BukopuctanHs KapTtku abo 11 qanux (i HaBiTH ajle He BUKIIIOYHO: TIPH 3/iHCHEHHI TIIaTeXiB B Mepexi [HTepHer,
yepe3 OAHKOMATH Ta KacH BiiiieHp banky Tomo) Ta/abo MobinsHOTO 3acTOCYHKY «izibanky. [Tpu orpumanHi
rOTiBKM B Kaci banky npexa’siBineHHst KapTku € 060B’I3KOBUM.

4.5.8. Bukopucranus Kaptku Ta/abo MoOIIBHOrO 3aCTOCYHKY «izibank», 3 MeTolo, 110 He BiAMOBijae
3aKOHOJABCTBY, B TOMY YHCJi 3 METOIO oriath BapTtocTi ToBapiB, 00ir sIKMX 3a00pOHEHO 3aKOHOIABCTBOM,
3a00poHsEThCS. Y BUNAAKY BHUABICHHS BaHKOM (pakTy HE3aKOHHOIO 4M HECAaHKL[IOHOBAHOTO BHKOPUCTAHHS
MobinsHOTO 3acTOoCcyHKY Ta/abo Kaptku, a Takox mopymennst Kimiearom ymoB JloroBopy, bank 3anuinae 3a
co0010 MpaBo HajaHHS iHPOpMaLii A0 MPaBOOXOPOHHUX OPraHiB 3TiJHO 3 BCTAHOBJIEHWM 3aKOHOJABCTBOM
HOPSIIKOM.

4.5.9. 3a00pOoHSETHCSI BAKOPUCTOBYBATH PaxyHOK 3 METOIO, 1110 HE BiJIIOBIIa€ BUMOI'aM 3aKOHO/IaBCTBA.

45.10. Ha mO3WUTHUBHHUI 3aJUIIOK BiIacHUX TpomoBux komTiB Kiienrta nHa Paxynky bank HapaxoBye
MPOIEHTH, SKII0 Iie mependaveno Tapudamm, Ta sKmo Taka QyHKIOiS akTHBoBaHa KirieHTOM Yy
MobinsHOMY 3aCTOCYHKY «izibank» (mama ¢yHKIis 3a 3aMOBYYBaHHAM BHMKHEHa, KITI€EHT caMOCTI#HO
akTuBye ii y MoOinbHOMY 3acTocyHKy). HapaxyBaHHS MPOICHTIB Ha 3QJIMIIKK KOIITIB, IO 3HAXOMATHCS Ha
Paxynky Kiienra, 3aiiicHIO€ThCA 1I0J€HHO Ha KiHenb OnepaniiiHoro AHA. SIKII0 3aMIIOK KOIITIB HA PaxyHKY
CTaHOBHTH MEHIIE HiX BU3HaYeHUH baHKOM 7151 HapaxyBaHHs MPOLEHTIB (Ta 3a3HayeHui B Tapudax ta/abo Ha
Caiiti Banky/JlenninroBoMy caiiTi), MPOIIGHTH HAa 3aJMIIKKA KOINTIB HE HapaxoBYIOThCsA. [Ipu po3paxyHKy
NIPOLIEHTIB HE BPaXOBY€ETHCS ICHb 3apaxyBaHHs KOLITIB HA PaXyHOK Ta HE BPaXOBYETHCS JIeHb CITUCAHHS KOIITIB
3 paxyHKy. Po3paxyHOK TpOIEHTIB 3iHCHIOETHCH 32 MeTOAOM «(hakTt/(pakT». CriaTa IpOIEHTIB 3iHCHIOETHCS
0 5 umcna (BKJIIOYHO) KOXKHOTO MICSIS, a y pa3i 3aKpUTTS PaXyHKY — B JIEHb OCTaTOYHOTO PO3PaxXyHKY 3
KitieHToM, MUITXOM 3apaxyBaHHS CyMH HPOIICHTIB Ha paxyHOK. HapaxoBaHi baHkoM TpOIeHTH BHUILIAYYIOTHCS
HUISIXOM iX 3apaxyBaHHA Ha PaxyHok y mepumid PoOoumii neHp micsiug, mo ciigye 3a MicsleM 3a SIKHH
HapaxoBaHO TPOLEHTH, SIKIIO IHIIHKA TOpSIoK He nependoadennii Tapupamu. CTOPOHU TOTOKYIOTHCS 3 TUM,
0 yMOBH JloroBopy, 110 3a3Ha4yeHi y Tekcti Tapudis 1mo10 MopsaKy HapaxyBaHHs Ta/a00 CIUIaTH MPOIICHTIB
Ha 3aJMIIOK KOWTIB Ha PaXxyHKy, MalOTh BHUIIMH NMPIOPUTET BiAHOCHO MOPSIKY TaKOro HapaxyBaHHs Ta/a0bo
CIUIATH 3a3Ha4eHoro y Tekcti nanoro nyHkty JAKBO (tobto, y Bunaaky, skmo Tapudamu nependadeHo iHIImi
MOPSAJOK HapaxyBaHHS Ta/a00 CIUIaTH HPOILICHTIB Ha 3aJMIIOK KOIITIB Ha PaXyHKy, HIXK 3a3HaYCHHUH Y TEKCTI
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nanoro myHKTY JIKBO, CTopoHH KepyroThCs TOPSAAKOM, 10 Bukianenuit y Tapudax). HapaxyBauHs MpomeHTiB
Ha TO3WTHBHHI 3aJMIIOK BJIACHUX KOIITIB, IO 3HAXOIATHCSA Ha PaxyHKax He 3MIHCHIOETHCS NMPU HASBHOCTI
Oynb-sikoi 3aboproeanocti Kiienra.

45.11. 3a 3miiicaennss Omeparmiii 3a PaxyHKOM, B TOMYy YHCJi Omepamiid 3 BUKOpPHCTaHHIM lLmatikHOl
KapTKH Ta/abo ii pekBi3uTIB Ta iHMMX omepariii B pamkax Jlorosopy, KimenTt 30608’ s13anuii crutagyBatu banky
TUTaTH Ta KOMICiiiHi BHHAropoJIu B MOPSAKY, CTPOKH i po3mipi nepeadaueHomy [lyOmiyHOIO Mpomno3uuiero Ta
Tapudamu. Taka mata ctaryerbess bankom nuisxom 3aiicHeHHS Ae0eToBOro nepekasy bankom (0e3 HamaHHS
Kitiearom IlnatixxuO01 iHCTPYKIIIT).

KowmiciiiHa BHHaropoja Ta ruiata 3a omneparismMu 3a PaxyHKoM cTAryroThes 3 KilieHTa BHKIIFOYHO B TPHBHSIX
Ta BiAnmoBiAHO n0 Tapugis, mo AIFOTH HA MOMEHT TaKOT'O CIIMCaHHS, KpiM omepaliii 3a PaxyHkom 3 ormnaru
nociyr Ta nepekasy 3 Kaprtku Ha KapTKy iHIIOro 0aHKy 3 BUKOpPUCTaHHSIM MOOITBHOTO 3aCTOCYHKY «izibanky
(BipTyanpHOTO TUTaTIXXHOTO TEPMiHANY), 32 SKUMHU CITUCAHHS 3AIMCHIOETHCS BiMOBINHO 10 Airounx Tapudis Ha
MOMEHT 3[iHICHEHHSI TaKoi oreparii.

4.5.12. TlomosHeHHs PaxyHKyY 3[1MCHIOETBCS, SIKILO 1HIIWI MOPSAOK HE NepeadaueHu 3aKOHOJaBCTBOM:

- IDIIXOM BHECEHHS TOTIBKOBHX T'POIIOBHX KOIMITIB depe3 [lmaTiHWI MpHCTpii, IO MATPUMYE TaKy
¢yHKIIiI0, yepe3 kacy banky Ta/abo iHIKX OaHKIB.

- [wusxoM Oe3roTiBKOBOTO IMepepaxyBaHHs 3a pekBizutamu IlnaTixHoi kapTku Ta/abo PaxyHky, B Tomy
YHCITi 3 BUKOPUCTAHHSIM MOOIITBHOTO 3aCTOCYHKY «izibanky.

45.13. 3apaxyBaHHS KOWITIB Ha PaxyHOK MoOxXe 3/iMCHIOBAaTHCS BHKIIOYHO Yy BaiioTi PaxyHky. Bank
3apaxoBy€ CyMH IOTIOBHEHHS, 32 YMOBHU IPaBHJIBHOTO 3aIIOBHEHHS BCIX PEKBI3HTIB /ISl TAKOTO MONOBHEHHS.
OO0OB’S30K TIOAO TPABWIBHOCTI 3allOBHEHHSI PEKBI3WTIB TUIATOKHMX JTOKYMEHTIB Ta IX BiJMOBITHOCTI
iHpopmanii, BukimageHoi B JloroBopi, mokiagaetecst Ha KitieHta. baHk He Hece BiAMOBiNANBLHOCTI 3a
HemnepepaxyBaHHS Ta/abo He 3apaxyBaHHS (HEHAIXOKEHHs) rpormoBrux xomTiB Bif Kiienra Ha PaxyHOK, 1o
CTaJI0 HACIIKOM HEBIpHOTO 3amoBHEHHS KIi€eHTOM pEKBI3WTIB BiNMOBIMHWX IDIATDKHUAX ITOKYMEHTIB Ta/a0o
HEBUKOHAHHSM HHUM iHIIUX BUMOT 3aKOHO/IaBCTBA B cepi nepekasy IpolIOBUX KOIITIB.

4.5.14. 3apaxyBaHHS TPOLIOBMX KOIITiB HAa PaxyHOK 3/1iHCHIOETHCS 3 BpaXyBaHHIM BUMOT 3aKOHY YKpaiHu
“ITpo mmatixai mocmyrun” ta [locranosu Ilpasniaas HBY Bix 29.07.2022p. Ne 163, skmio iHIOINIA MOPAIOK HE
Oyze nependaueHnli 3aKOHOJJABCTBOM, Ta Y HACTYITHI CTPOKH:

- TpH BHECEHHI IrpOIIOBUX KOWITIB yepe3 [Inmarixuuil mpucTpiii iHmmMx 6aHKiB — npotsiroM 30 (TpUALATH)
OnepanidHuX JHIB BiJI JaTH iX BHECECHHS;

- Tpu Oe3rOTiBKOBOMY IepeKasi:

1) AKmo Takui Nepekas NMPOBaJUTHCS HE 3 IMOTOYHOTO PaxyHKY, BIIKpUTOro B baHky — He mi3Hime
HacTynHoro OnepauiiHoro AHs Bi AaTH HAAXOKEHHS KOILUTIB Ha KOPECTIOHACHTCHKUI paxyHOK baHky;

2) SKIIO TakWd Tepeka3 MpOBaJUTHCS 3 MOTOYHOTO paxyHKy, BiIKpUTOTO B baHKy —  mpoTsroMm
OnepatiifHOro JHS, B SIKUM MPUAHATO 0 BUKOHAHHS TUIATDKHY 1HCTPYKIIIIO, SIKIIO OLTBII KOPOTKI CTPOKH HE
noromxkeHi Mbx bankom 1 Kiriertowm.

4.5.15. VY pa3i 3zilicHeHHs nepekasiB Ha Paxynok Kiienra, ininifioBanux 0e3 BHKOPHCTaHHS €MiCiHOTO
TUTATKHOTO 1HCTPYMEHTY 3a peKBi3UTaMH HoMepa PaxyHKy, MicClisi KOYKHOTO TaKOTO 3apaxyBaHHs KOIITIB Ha
Paxynoxk KiienTa sik otpumyBaua bank Hanae Kiienty indopmariito mo/10 HaiiMeHyBaHHS/TIPi3BHIIA, BIIACHOTO
iMeHi, o 0aThKOBI (32 HASBHOCTI) TUTATHUKA, CYMH 3apaXxOBaHUX KOIITIB, 1HIIY iH(pOpMAIIifo, IO CYIIPOBOIKYE
[TnaTixkHy IHCTPYKIIitO, 32 YMOBH, IO Taka iHQOpMAaIlis HaJlaHa HaJlaBayeM TUIATIKHUX TIOCHIYT TUIATHUKA.

3a3navyeHa iHdopmarist Hamaetbess Kiienty y Bummcli Ta/ab0 y BHIVIAAI 3alucy B CTPIYIl TpaH3aKIii
Mo0GinbHoro 3acTocyHKy. KII€HT MOToIKyeThCsi CaMOCTiHHO BiACHiIKOBYBaTH iH(OpMamlilo MO Omepauisim
3apaxyBaHHS KOIITIB 3a peKBi3UTaMu PaxyHKy Huisixom (opMyBaHHS BUIHCKH B MOOUTBHOMY 3aCTOCYHKY
«izibank» Ta nepernsay mosijgomiieHb banky. Pusuk HeorpumManHs iHdopMarii noknanaerses Ha Kimienra.

4.5.16. BHeceHHs1 TpOIIOBMX KOWITiB Ha PaxyHOK TpeTiMu ocobaMu IOITyCKaeTbcsd 3 O0OB’S3KOBOIO iX
ineHTudikamiero, Bepuikalicro Ta MPOBEIEHHSIM HAJECKHOI NMEPEBIPKM y BCTAHOBIECHUX 3aKOHOJABCTBOM
BUTIAJIKaX, SKIIO iHIIE HE BCTAHOBJIEHO 3aKOHO/IABCTBOM.

45.17. bank mae mpaBo OOMEXWTH BHUKOpHCTaHHA komrTiB jans KiieHTta, sikmio komrtd 3 PaxyHky
BUKOPHUCTOBYIOTHCS/OyIyTh BHKOPHCTOBYBATUCS B PaMKax oOIepauiidl He mependavyeHux 3aKOHOJABCTBOM, a
TaKOX y BUTIAJIKaX OOMEXEHH: IpaBa po3NOPsKaHHS PAXYHKOM 3a PillIeHHSIM CyJTy, B pa3i MOB1IOMJICHHS TIPO
HECaHKI[IOHOBaHUH IepeKas.

4.6. Oco0auBocti oopmierHsi Ta oocayropyBanns Ilocayru banky «Kaprka izibank»

4.6.1. B pamkax Ilocnyru banky «Kaptka izibank» ta ykmagenoro 3 Kimientom [loroBopy, bank BinkpuBae
Kiienty IToToyHMii paxyHOK 3 IUIAaTiXHOIO KapTkoro, [Torouni paxyHku ta Briaa «zanachkay», a Takoxk Moxe
BcraHoBUTH Kiienty Kpeautauit mimit/JlimiT, BignoBizHo 1o ymoB JloroBopy. Bamiota IloTounoro paxyHky 3
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IInaTi>xHOIO KapTKOI0 MOke OyTH rpuBHs, nonap CIIA, eBpo.

Iime BimkputTs PaxyHKy — /U1 BIIaCHUX TIOTPEO.

Pazom i3 BimkpurTsim [loToyHoro paxyHkKy 3 IUaTiKHOIO KapTkoro KiieHTy BinmkpuBatoThesi BipTyanbhi
KapTKH Y HaIllIOHAJTBHINA BaJIfOTi Ta iHo3eMHUX BamoTax (momap CIIA Ta eBpo).

BipryampHa KapTka — KapTKa MHTTEBOTO BHITyCKY, 0e3 (i3MYHOTO HOCISA, fKa HaJa€ MOXIIHBICTH
3IiHICHIOBATH TUIAaTEXi 03 BUKOPUCTAaHHs (DI3MYHOTO HOCISA Ta B Mepexi [HTepHeT.

Jo koxHoro Bimkpuroro IloTouHoro paxyHky Moxke OyTH BHUIyIEHa Ta HajaHa B KopucTyBaHHs KiieHTy
onna [InarixkHa KapTka 3 1e0eTHOIO cxeMoro o0ciyroByBanus «Kaptka izibanky.

V¥ pasi BcranoBneHHs, Kpeautauii miMiT ctae qoctynHuid KimieHTY 17151 BUKOPUCTAaHHS HE Ti3HIIIE TH, IO €
HacTynHuM 3a nHeM AktuBauii [Inatixuoi kapTky, abo He mi3Hie HacTymHOro PoGovoro aHs.

4.6.2. Topsimok 3nivicaenHs [Tnatixaux omepaniii 3 BukopuctanusMm Kaprok (B Tomy umcni BipryansHol
KapTKH) PETyJIOE€ThCSl 3aKOHOAABCTBOM, HoOpMaMu MUDKHapoAHUX IUIATDKHMX —cucreM, llpaBuiamu
KOPUCTYBaHHS INATKHUMHU KapTkamu Ta Tapudamu banky.

4.6.3. BipryanbHa KkapTka Moxke OyTw BHKopHcTaHa Kii€HTOM Aisl omjiaTh TOBapiB i MOCIYr B MeEpexi
Internet, BHECEHHS TOTIBKOBHX TpOIIOBHX KOINTIB y OAaHKIBCHBKHUX YyCTAHOBAaX, /IS 3AIHCHEHHS I1HIIHX
0aHKiBCHKHX OTIepatii.

4.6.4. 3 BuxopuctanusaM BipTyaneHoi kapTku KiieHT oTpuMye MOXKIUBICTD 3AIMCHIOBAaTH omepaiii 3a
cBoiMu Paxynkamun y baHKy depe3 KaHamM OHCTAaHIIMHOTO ENEeKTPOHHOTO oO0cCiyroByBaHHA Cucremu
JMUCTAHIIMHOTO OOCIyTOBYBaHHS, B TOMY 4YHCIiI OaHKOMAaTH, U0 JO3BOJISIOTH 3MIMCHEHHS orepamii 0e3
Bukopuctanus [natixxaoi kapTku Ha QizuuyHOMY HOCII.

4.6.5. bank 3amumiae 3a co0or0 TpaBo y OyAb-IKHMI MOMEHT Ha BIIACHUN PO3CYA 3MIHIOBATH MeEpeiiK
omepariiii, mocayr i PyHKIIN, 10 BUKOHYIOTHCS 3 BAKOPUCTAHHAM BipTyanbHOI KapTKH.

4.6.6. Bigxpurts [lorounoro paxyHnky Ta Bunyck [lnatixxnoi kapTku 31ilicHIoeThCst BankoM He mizHime 1-ro
KaJICHIApHOrO JHSA 3 JHA oTpuMaHHs Big Kiienta depe3 MOoOUIBHUE 3acTOCYHOK «izibank» mimmucaHoi
Kiienrom 3asBu-noroBopy Ha yknaganas JloroBopy, 3a ¢popmoro, 3aTBepkeHOI0 baHKkoM.

bank, akmentyroun 3asBy-IOroBip Ha ykiananHs [loroopy, ykinamae 3 Kiientom JloroBip MOTOYHOTO
pPaxyHKy 3 IJIATDKHOIO KapTkoro. Jarorw ykmaneHHs JoroBopy MOTOYHOrO PaxyHKY 3 TUIATLKHOKO KapPTKOIO €
JlaTa BIIKPUTTS paxyHKY, 3a3HaueHa B 3asBi-IOTOBOpPI Ha yKiIagaHHs JJoroBopy.

4.6.7. llimnucyroun 3asBy-moroBip Ha ykiamaHHsa JloroBopy, KimieHT minTBepmKkye, Mo MmonepeaHbo
o3HaiiomuBcs 3 IlyOmiunoro mnpomnosuiiero, IKBO (B tomy umcni [IpaBunamMu KOpUCTYBaHHS KapTKOIO),
Tapudamu, [loBinKOW Tpo cHUCTEMY TapaHTyBaHHS BKIAAiB (i3uvHHX ocid (y pemaxiiii, YWHHIN Ha naTy
nianucanHs 3asBU-IOTOBOPY Ha ykiagaHHs loroBopy). Take o3naiiomneHHs 3aiiicHioeThest KiieHToM depes
MoOinpHMI 3aCTOCYHOK «izibank», B SKOMY MICTATBCSI MOCWJIAHHS Ha BKa3aHi JOKYMEHTH 3 MOMJIUBICTIO
BUBYEHHSI iX 3MICTY Ta/a0o0 IISIXOM 03HalloMiieHHs Oe3nocepennbo Ha Caiiti baHky.

4.6.8. Kimient miaTBepmKye, IO NPUMIPHUK 3asiBU-IOrOBOpY Ha ykiaagaHHi JloroBopy BBaXKaeThCs
orpumannmu Kitienrom, sikmo bark ix HanpaBuB KiieHTy B Mo0insHII 3acTOCYHOK «izibanky. KitieHT puiimae
Ta MATBEPMKYE, 0 MOOITBHUI 3aCTOCYHOK, KU BUKOPHCTOBYE KIIIEHT Ha 3aKOHHUX MiJACTaBax € HOro
KOHTAaKTHUMH JaHUMH, sIKi OyJIM HUM 3a3HaueHi ImiJ] 9ac ykianeHas [JoroBopy Ta siki Aat0Th MOXKIUBICTE KitieHTy
HeperisAaTi BKa3aHi JOKYMEHTH (B TOMY YHcii 3asBy-I0TOBip Ha yKiagaHHs JoroBopy), 3aBaHTaKUTH iX Ha CBIH
MoOuTbHUI TPUCTPil, HajgicaaTH MmomTow abo y MeceHkepi, SKIIO Iie nepeadadaroTh TEXHIUHI MOXKJIMBOCTI
MoOGiBHOTO MPUCTPOIO, CTBOPUTH KOO Y maneposiii ¢popmi, abo orpumartd y BiagineHHi baHky 3acBigueHy
Kormito mignucanoro CTopoHaMH JOKyMeHTa B narneposiii ¢popmi. B 1ibomy Bumnanky aaroro BianpasieHHs: bankom
3asBU-I0rOBOpY Ha ykiajganHsi JloroBopy BBakaeThcs nara, 3 sikoi KiieHTy B MoOUIBHOMY 3aCTOCYHKY CTa€
JIOCTYITHUM TEKCT MiJAMUcaHoi 3asBH-I0rOBOpPY Ha ykiamanHs [loroBopy oboma CropoHamu a00 OTpUMaHHS
3asBU-10roBopy (B GopMi manepoBoro J10KyMeHTa) y BiagineHHi banky.

4.6.9. Bamora, Homep IloroyHoro paxyHky Ta iHII icTOTHI yMoBH JlOroBOpY NHOTOYHOTO PpaxyHKy 3
TUIATDKHOIO KapTKOIO BH3HAYAIOTHCS B 3asBi-I0roBopi Ha ykinananHs Jloropopy Ta ymoBax 3a3HaueHux B JIKBO
(BKITFOUAIOYH BCi 1oaTKH, 30kpema Tapudm).

4.6.10. Homep kaptku, nani mpo Crpok aii Kaptku ra CVC/CVV kop BkaszaHi Ha 3BopoTHOMY 0ol Kaptku y
pasi BuIycky (izndHoro Hocist Ta y MoOiIbHOMY 3aCTOCYHKY «izibank» — B pa3i BUITyCKy BipTyalsHUX KapTOK.

4.6.11. Crpok nii BipryanbHoi kapTkum - 5 pokiB. BipryambHa KapTka Ji€ JI0 OCTAaHHBOTO JIHS MiCSIIf,
BKa3aHOT0 B pekBi3uTax BipTyansHoi kapTku B MoOLIEHOMY 3aCTOCYHKY «izibanky», BKIIIOYHO.

4.6.12. Tlpo 3akinuennst Ctpoky nii BipryansHol kaptku bank, He mi3Himie Hix 3a 10 kKaieHIapHHUX JHIB,
noBiiomiisie KitieHTa oJTHEM 13 HACTYITHHX CIIOCO0iB, 00paHux baHkoM Ha BIACHUI PO3CY/: NIISIXOM HaIpaBIeHHS
BIJITIOBIIHOTO TOBiTIOMIICHHS B MOOITBHOMY 3aCTOCYHKY «izibank» Ta/a0o mnuisxom SMS-TOBiOMIICHHSIM Ha
HOMep MoOinsHOrO Tenedony, mo 3a3HadeHnid Kiientom mpu odopmieni Ilociayrn banky «Kaptka izibank»,
3aco00aMH TIOIITOBOTO 3B’SI3KYy, JMCTOM-TIOBIOMJICHHSIM Ha €JICKTpOHHY aapecy KirieHta, mo 3a3HadeHi B
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BiAmoBiAHOMY JloroBopi Mpo HaJaHHSA MOCIyr/3asBi-qOoroBopi Mpo ykiagaHHs JloroBopy, abo iHIIUMHM
TEXHIYHUMH 3ac00aMU 3B's3Ky. 3a00pOHSIEThCS BUKOPUCTAHHS PEKBI3UTIB BipTyamsHoi kapTku i3 CTpokKoM i,
mo BuioB. [licns 3akinuenns Ctpoky Aii, BiamoBinHa BipTyanbHa kapTka He MOIOBXKYeThcS baHkoM Ha HOBHiA
tepMiH. KitieHT Moke BIAKpHUTH HOBY BipTyamsHy KapTKy 3 HOBUM CTpOKOM Iii.

4.6.13. bank nanmae [1IH, imguBigyansHy oONiKOBY iH(pOpMAIliI0 Ta/abo iHIIY iHQOpPMAIIO, SKa Jae 3MOTY
saivicHroBaty [InatikHi omepanii 3 BukopucTanHsM Kaptku, nume JleprkaTenro IUIATKHOTO iHCTPYMEHTY
(Kaptkn) 3acobamu Mo0inbHOMY 3aCTOCYHKY «izibank.

4.6.14. TIIH moxe Oytu 3MiHenuit Kmientom B MoOinkHOMY 3acTocyHKy «izibanky». [lepria 3mina ITIHy
3MIACHIOETHCS OE3KOMTOBHO, baHK Mae mpaBo BCTAHOBIIOBATH KOMICifo 3a HacTymHi 3Mminu [1[Hy.

4.6.15. Jlnst HamaHHS mocyT 3a JJoroBOpoM MOTOYHOTO PaxyHKY 3 IUIATLKHOIO KapTKoto, bank Bumae Kimienty
IInatixkay xkaptky (BipryamsHy KapTky), Ta 3a OakanHsM Kiienta — tractukoBy [lnmaTikHy KapTky).
IIpouenypa Bumycky IlnmaTixkHOi KapTKy BH3HadaeThcs baHkoM camoctiiiHo. [Ipu MpwWfHATTI pilIeHHS MPO
Bunyck [Inatixnoi kapTku bank Buaae Ilnatixkay kaptky KimieHTy i 3a0e3neuye po3paxyHKH 3 BUKOPUCTaHHIM
nanoi [InatixHol KapTKH BiANOBiAHO 10 yMOB [loroBopy, 3aKoHOaBCTBa Ta mpaBui [naTiXKHUX cHCcTeM.

IInari>xkHa KapTka mepenaerbes KiieHTy y BipTyanbHOMY BHIUIAIAI Yy MoOITBHOMY 3aCTOCYHKY «izibanky.
[TnaTikHa KapTKa TepelaeThcsl HE aKTUBOBaHOW. AkTuBaulis [lmatixHoi kapTku 3filicHioeTbess Kiientom B
Mo0inbHOMY 3aCTOCYHKY LUISIXOM HAaTHCKAaHHS BiAMOBITHUX KHOMOK.

[MIH-kox mo Ilnmari>kHO1 KapTKM BCTaHOBMIOEThCS KitieHTOM B MOOINBHOMY 3aCTOCYHKY, 3 ypaxXyBaHHIM
TeXHIYHOI peaizamii mporo mporecy B MoOITBHOMY 3acTOCYHKY (IMiJ Yac akTuBaiii/Bumycky IlmatixHOi
KapTKH Ta/a0bo B cepBicax HalamTyBaHHSI poOoTH [1naTixkHOI KapTKH).

Kiienr, mo otrpumar BipTyanpHy KapTKy, Mae mpaBo iHimitoBatu llepeBumyck KapTkm Ha TUTacTHKOBY
(diznuny). IlnactukoBa kapTka nepenaerbest KiTieHTy HEe aKTHBOBAHOO, aKTHBAIIiS 3MIACHIOETHCS B TOPSIKY
BU3HAUYECHOMY BHUIIIE.

4.6.16. 3 meroro inenTudikanii Kimienra npu npoBezeHHi onepariii 3 BUKOpUCTaHHIM KapTku npu akTHBaIii
Kaptku Bcranosmroerses [1IH-xon. KimienT noromkyerses, mo Bukopuctanas Kaptu i mpasminsHOro [1IH-komy €
HAJIC)KHOIO 1 IOCTAaTHBOO ineHTH(iKaIliero nepxarens [Inarixaoi kapTku. Onepaiiii 3a [ToTouHuM paxyHKOM, B
TOMY YHCJIi 3 BUKOPHCTaHHSIM [11aTi>KHOT KapTKH MOXKYTh 3IiHCHIOBATUCS, BIAMOBIAHO 10 pexkumy [loTouHoro
paxyHKy, TEXHIYHHX MOXKIIMBOCTEH HalamITyBaHh) MOOITBPHOTO 3aCTOCYHKY «izibank» Ta 3 ypaxyBaHHIM
00MEKEHb, SIK1 BCTAHOBJIEH] 3aKOHOJAaBCTBOM.

4.6.17. TlpuOytkoBi Ta BHAaTkoBi Omepamii 3a [JaHAM BHAOM paxyHKy 3IHCHIOIOTBCS B TOPSAKY
nependaueHomy JKBO, 3akoHOmaBCTBOM Ta mpaBWjaMu, IO nependaveHi AOTOBOpPoM Uil (PyHKIIOHYBaHHS
[ToTo4HOTO paxyHKY, 3a BUKIFOUYESHHSIM OIepallii, o nepeadadaroTs OTPUMAaHHS CIIOKUBUOTO KPEAUTY, B TOMY
4Kci, aje He BUKIo4HO 1o [locnysi 3 Hamanas KpeautHoro miMmity, [locinyram «izi po3cTpoukay i «izi oriara
yacTHHaMmn», [Tocimyram «izi rporri», «izi pedinancy ToIro.

4.6.18. Bci Omnepauii 3a IloTouHnM paxyHKOM 3 IUIATIKHOKO KapTKOO, SIKi 31iiicHeHi uepe3 MoOinbHUI
3aCTOCYHOK «izibank» micist BXomy 70 HpOTO (TiATBepKeHHS ABTeHTH(iKAIIiT), 0€3yMOBHO BBaXKArOThCS TAKHMHU,
1o BukoHani KopucryBauem (KiieaTom) ocobucro.

4.6.19. PosMip 1urat, HapaXxyBaHb Ta iHIIHMX IDIATEXIB 32 JAaHUM BHJIOM IOTOYHOTO PaXyHKY BU3HAYAETHCS B
Tapudax. bank mMae mpaBo B 0JHOCTOPOHHBOMY MOPSAKY 3MIHHTH po3Mip IuiatexiB 3a [loTo4HUM paxyHKOM/
[TnaTi>kHOIO KapTKOIO IIJISIXOM BHECEHHSI 3MiH J10 Tapudis y mopsaky nepenadaueHoMy JloroBopom.

4.6.20. TloBepHeHHst KomTiB 3a [lOTOUHMM paxyHKOM 3 IUIATDKHOK KapTKOK rapaHTtyerbess DoHmom
rapaHTyBaHHS BKJIAIIB (Di3MYHMAX 0Ci0 y BUTAIKax mepeadadeHnx 3aKoHoaaBcTBOM. llepen minnucanusM 3asBu-
JioroBopy Ha ykianants Jlorosopy, KiieHT o3HafiomiroeTsest 3 JIOBIIKOIO NP0 CHCTEMY rapaHTyBaHHS BKJIAIIB
¢bi3nuHuX oci0 (y pemakiiii, YMHHIA Ha JaTy MiIucaHHs 3asBU-I0TOBOPY Ha yKiagaHHs Jlorosopy), 3 po3MipoM
rapaHTOBaHOI CyMH BIJIIKOAYBaHHS 3a BKJaJaMH Ta MEPEJiKOM YMOB, 3a SkuX DOHA HE BiJIIKOIOBYE KOIITH,
BiAMOBIHO 110 cT. 26 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKJIaiB (i3ndHUX 0ciO» (y penaxuii, YnHHIHA
Ha JIaTy MiJMcanHs 3asBU-J0r0BOpY Ha ykiajnanHs Jlorosopy).

4.6.21. KuieHT 3000B’I3y€ThCSI HE BUKOPUCTOBYBATH [10TOUHMI paXyHOK, BIAKPUTHHA BiIOBITHO A0 YaCTHHU
II AKBO (myOmivHoi yactiau JloroBOpY), IS 3AIHCHEHHS HiINPHEMHHIBKOI AiSUIBHOCTI Ta/ab0 MpOoBaKEeHHS
He3aJexHol podeciiHoi AisSITBHOCTI.

4.6.22. KiieHT 3000B's13aHUI HE TOBIOMIIATH Ta IHIIUM YMHOM HE PO3TOJIOIIYBATH 1HAWBIAYyaIbHY OOJIKOBY
iHpopMamito Ta/abo iHIIy iHpOpMallito, 0 Jae 3Mory iHiniroBat [Inati>kHi onepaunii, Ta Heraiino micist Toro, sk
HoMy cTayo BiIOMO mpo (akT BTpaTH Takoi iHpopMailii Ta/abo TIATiKHOTO IHCTPYMEHTY, MOBIIOMHTH TIPO Ie
bank Y3romkeHnMu KaHaIaMHA 3B’ SI3KY.

4.6.23. 'V pa3si BusiBieHHs (paKTy HE3aKOHHOTO BUKOpucTaHHs [lnarixuoi (B Tomy uuchi Bipryanshoi) kapTku
Krient noBunen Heralino noBimomuTy npo ue bank. Y pasi BunnkHeHHs y Kitienta npo0ieMHHX cuTyaiil moao
Bukopuctanusa Kaprku, Kiieary meooxigHo Heraiino 3sepuytrcs mo OmepartiiiHoro 1ieHTpy baHKy 3a HOMepoM
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0800 605 005 (6e3KOMITOBHO 151 A3BIHKIB 10 YKpaiHi 3 MOOLTbHUX TeliedoHiB), +38 044 224 67 27 (st 13BIHKIB
3-32 KOPIIOHY).

4.6.24. To momeHTy moBimomieHHs baHka mnpo QakT BTpaTd IUIATDKHOTO I1HCTPYMEHTY Ta/abo
IHIUBIAyaIbHOI 0O0MIKOBOI iH(OpMAIll pU3MK 30MTKIB BiJl BUKOHAHHS HEHAICKHHMX IUIATDKHHMX OIEparii Ta
BiJIIOBIIaTBHICTD 32 HUX MOKIanaloThcs Ha KiienTa. KiieHT Hece BiAMOBiAaNBHICTH B IOBHOMY 00Cs31 3a BCi
oreparlii, o CyIpPOBOIKYIOTHCS ABTOPHU3AIIIEI0, TIPU HASIBHOCTI JOBEACHUX BUMAJKIB, IO il YK OS3/isUTbHICTh
Knienta npussenu a0 Brpatu I1naTi>kHOI KapTKH, BTPAaTH/PO3TOJIOMICHHS JaHUX O €MITOBaHOIO ILIATiIKHOTO
IHCTpyMeHTY Ta iHImOi iHAWBiAyanbHOI 00mikoBOi iH(popMmarii Kiienra (imeHTndikamiifHX naHWX Ta/abo
HOMepa MOOUTbHOTO TenedoHy, Ha SKUi 3aiicHIOEThCS BiampasieHHs OTP-mapomniB Ta qomaTkoBuX 3aco0iB
aBTeHTUiKaMil), skio [TnaTixkHa kapTka He mocTasieHa B CTOM-CIHMCOK.

4.6.25. 3 MomenTy moBigomieHHs KiieHTOM Tmpo (akT BTpaTH IUIATKHOIO 1HCTPYMEHTY Ta/abo
iHauBiAyanpHOT 00diKOBOI iH(OpMamii pu3WK 30WTKIB BiJ BHKOHAHHS HEAKIENTOBAHUX/HEHAICKHIX
[Mnati>kHuxX omepamiii Ta BiANOBIJAIBHICTh TOKIANAOThCs Ha baHk. MOMEHTOM, 3 SKOTO Hacrae
BiMOBiAandbHICTE baHKy, € MomeHT, 3 sikoro KiieHT moBimomuB BaHk mnpo ¢akT BTpaTH MIaTiXKHOTO
IHCTpyMeHTY Ta/abo iHAuBixyansHOi 00iK0BOI iH(popMmarlii Ta bark moctasue Kaptky B CTOm-crimcox.

4.6.26. KiieHT Hece MOBHY BiJNOBiAaJbHICTh 3a HEHaJEKHE BUKOPUCTAHHS ab0 OTPHUMAaHHS TPOIIOBHX
komtiB 3 IlmatixkHOi kapTku (B TOMy uucii BipTyambHOi kapTku) TpeTiMH ocobaMu y pasi, SKIIO Oyje
JOBeZICHO, MO mii 9u Oe3misuibHICTh KitieHTa mpu3Bend I0 BTpaTH IUIATLKHOTO iHCTpyMeHTy (Kaprtkw,
Mo06inpHOTO TPHCTPOI0) abo IHAWUBIMyabHOI 00JIKOBOI iH(opMmamii, posromomenns IIIHy/inmuBimyanpHOT
o0mikoBoi iHhopmaii abo 1HIIOT iHpOpMaIlii, SKa Jae 3MOTY iHIIIIOBATH IUIATIKHY OIEpaIilo 3 BUKOPHUCTAHHIM
IUIATDKHOTO 1HCTpYMeHTY. BaHK Mae mpaBO MPH3YNMHMHHUTH NpOBEACHHs omepamiid 3a [loTouHuM paxyHKOM 3
[Tnati>kHOFO KapTKOIO («3aMOpO3Ka KapTKI») Ta/a00 3akpuTh [10TOYHNI paxyHOK 3 TIATHKHOIO KapPTKOIO:

- 3aiminiaTuBolo baHKy, y pa3i BigcyTHOCTI onepamniii 3a [IoTouHNM paxyHKOM 3 TUIATIKHOIO KapTKOIo (B
ToMy uucii BipTyansHo kapTkoro) mpotsaroM 6 micaiiB (Onepauismu 3a [IoTOUHHM paxyHKOM 3 IDIATKHOIO
KapTKOIO0 HE BBAXKAIOTBCSI Omepallii HapaxyBaHHs Ta BUIUIATH MPOLECHTIB Ha 3aJHMIIOK KOMITiB Ha [loTrouHOMY
paxyHKy 3 IDIATKHOIO KapTKOr Ta/abo mebeToBi mepekasu KomTiB 3 paxyHKy(iB) Kiienrta (meberyBaHHS
paxyHky) 3a [lnarikHOIO iHCTpyKUIi€0 Mo crnucanHio bankoMm KowiciiHoi BuHaropomu banky). Y pasi
BIJICYTHOCTI pyXy TpOLIOBUX KOMTIB 3a [lOTOYHMM paxyHKOM 3 IUIATDKHOIO KapTKOW (B TOMY YHMCIHI
BipryansHOO KapTkoi0) mpoTsrom 6 MicswiB i Oimbmie, bank mae mpaBo 3akputu [loTouHwmii paxyHOK 3
TUTATDKHOO KapTKOIO (B TOMY 4HCHi BipTyanpHOIO KapTKOI0), Ta OTpUMaTH BHHAropoy Bin KirieHTa 3a mociyry
(obcnmyroByBanHs HeakTHBHOI [lnmatikHOi KapTku/PaxyHKy) y po3Mipi 3ajMIIKy TpOIIOBHX KOIITIB, IO
3HAXOMAThCS Ha PaxyHKy (SKmo cyma 3amumky Ha IlmatixHii kapTmi/BiprTyansHili KapTii He MEepEBUILYE
100,00 rpH Ta/abo y Kiienra Hemae inmmx aktuBHEHX [lnarikaux xaprok/PaxyHkiB ¢i3muHOi 0coOuM) 3rigHO
Tapudis banky. Kiient nopydae ta Hamae 3rony BaHkKy 3aiMCHUTH CIIMCAaHHS TPOIIOBUX KOWITIB (1e0eTOBUI
nepeka3 3a [lnarixHow 1HCTpyKIieo odopmiieHor bankom) 3 T10TOUHOro paxyHKY 3 IUIATIKHOIO KapTKOK Y
PO3Mipi BHHArOPOIH Ta MepepaxyBaTH 3aJHIIOK TPOIIOBUX KOIITIB Ha iHIIi akTuBHI [InarikHi kapTku/PaxyHok
Kuienra;

- 3a iHiniatuBor banky, y pa3i skmo Kiient € nHeaktuBHuM Kitientom. KiieHt BBakaeThcsi bankom
HEaKTHBHUM, SIKIO 3arajbHUU 3amuinok 3a ycima Paxynkamu KiienTta Bigkputumu y BaHky € MeHmMM 3a
MiHIManbHUN 3ayniIoK BcraHoBieHud Tapudamu banky, abo Kiient He 3xifichuB xoua 6 oxHy Omnepairo 3a
paxyHkamu KitieHTa mpoTAroM oCTaHHIX MIECTH MICHIIIB;

- sxmo KiieHT He KopHucTyBaBcss MOOITbHUM 3aCTOCYHKOM «izibanky MpOTSATOM MIECTH MiCAIiB TOCIIiIb;

- e miacrasu, nepeadadeHi [logaTtkoBUM KoJeKCOM YKpaiHH. 3aIHIIOK KOLITIB 13 OTOYHOIO/TIATIKHOTO
paxyHKy KOpHCTyBada IOBEPTA€ThCS IbOMY KOPHUCTYBady BIiMOBIIHO 10 BUMOT [loaTKOBOTO KOAEKCy
Ykpainy;

- B IHIIMX BHWIAJKaX, TMepeA0aYeHnX JOTOBIpHMMH BigHOocMHamu Mixk Kitientom Ta bankowm,
3aKOHOJABCTBOM Ta JloroBopom.

4.6.27. 'V pa3i BUSBICHHS IIaxpalChKUX OMeparliid, 3riJJHO 3 KPUMiHAIGHUM 1 IIMBUTLHAM 3aKOHOJIABCTBOM,
BIJIMOBIIAIbHICTh 32 MOXKJIMBE Iaxpaichbke BHKOpucTaHHsS [lmarikHOi kapTku Hece ocoba, sika BHSBUIACH B
TIPOIIEC] CITiICTBAa MPUYETHOO JI0 3[[IHCHEHHS MIaXpalChKUX omepariii, abo KiteHT, Ko 3rigHo 3 nmpaBUIaMu
[InarixxaMX cucTeM (iHAHCOBa BiANOBINANBHICTH 3a IIaxpaicbki omepaiii He Moxke OyTH IepeHeceHa Ha
CTOPOHY, sIKa 3/1IMCHUIIA HEHAJISKHY IUIATKHY OIEpallilo.

4.6.28. 3 MeTo0 KOHTpOJIO Oe3nekn pyxy rpomoBux KomTiB 3a Kaptkoro (B Tomy umcni BipryansHoro
KapTKOI0) BCTaHOBIIOEThCs JIiMIT Ha mpoBeAeHHS omepamii B cyMi BKa3aHii B MOOITBHOMY 3aCTOCYHKY
«izibanky.

JlimiTt Moxke OyTm 3MiHeHHH 3a iHimiaThBolo KilieHTa nuisxoMm 3BepHeHHS a0 banky a6o KiienTom
CaMOCTIHHO 32 JOITOMOT0r0 MOOITBHOTO 3aCTOCYHKY.

99



4.6.29. Ilpu 3milicHeHHI ormepamii 3 BHKOpPHCTaHHSAM TexHojorii 3D-Secure 3 METOH OTpPUMaHHS
JTUHAMIYHOTO MapoJisi He0OXi1THOIO YMOBOIO IS 34iMiCHEHHS omepartii 3 KapTkoro (B Tomy umci BipTyanbHoto
KapTkoio) € HaganHsi Kumientom indopmaunii npo ®inancoBuii Homep TenedoHy. Y pa3i BTpaTH/KpamiXKH
MOOLIBHOTO TeneoHy abo 3MiHI HOMepa MOOUILHOro TenedoHy, Ha HOMEP SAKOro BaHKOM CIpSMOBYIOTHCS
nuHamigHi apouni, KimieHT 30008B's13yeTbest Heralino indopmyBaTa mpo 1ie bank.

4.6.30. KiieHT 3000B’s13y€ThCS MIOJ0 TPOIIOBUX KOIITIB, SIKi OOJMIKOBYIOThCS Ha [loTOWHOMY paxyHKy 3
TUTATLKHOIO KapTKOIO HaJaBaTH MHCBMOBI posnopsukenHs, [lnaTixui iHcTpykuii B bank camoctiiiHo, 30kpema
3a 1o1moMoror0 MoOiTpHOTO 3aCTOCYHKY «izibanky.

4.6.31. V pumaakax nopymeHHs KiieHTOM BUMOT 3aKOHOJABCTBa Ta/abo ymoB JloroBopy Ta/abo y pasi
BUHUKHEHHS HecankiionoBanoro oBepapadrty 3a IlmaTikHoio kapTkoo bBaHk Mae mpaBo HpU3YNHUHUTH
3mificHeHHs po3paxyHKiB 3a Kaprtkoro (3abmoxyBatn Kaprtky) Ta/abo Bu3Hatn KapTKy HemiCHOIO O MOMEHTY
YCYHEHHS BKa3aHUX MOPYIIEHb, a TAKOXK BHMAaraTH JOCTPOKOBE BUKOHAHHS OOProBUX 3000B'S3aHb B ILIIOMY
abo y BusHaueHi bankom wactuHi y pasi HeBukoHaHHA KiieHTOM cBoix OoproBux 3000B'A3aHb YM iHIINX
3000B's13aHb 3a J|oroBOpoMm.

4.6.32. KiieHT 3000B's13aHMiA BiqIIKOIyBaTH baHky:

- matu, nepenodadeni Tapudamuy;

- CyMH omepauii, 31iHCHEHNX 3 BUKOpUcTaHHsIM KapTku /pexBi3utiB BipTyanabHOT KapTKH, y TOMY YHCIHI,
cymu 3aboproBanocti 3a KapTroro/BipTyalbHOIO KapTKOIO;

- cymu Omnepariiii, 3AiiiCHeHUX 3 TTOpyIIeHHIM J[oroBOpY;

- CyMH, TOB'SI3aHi 3 BiJBEpHEHHSAM Ta PO3CIiAyBaHHSIM HE3aKOHHOTO BUKOopucTaHHS [lnaTtixHoi
KapTKW/BipTyanpHOI KapTKu, a TaKkoXX 3 MPUMYCOBUM CTATHEHHAM 3aboproaHocTi KirieHTa BimmoBimHO 10
(haKTUYHHUX BUTpAT;

- cymu Onepariii, panimie 3apaxoBaHi bankom 3a 3asBamu npo CripHi onepariii, Bu3HaHi baHkoM B Xoi
pO3cCIIiTyBaHHS HEOOTPYHTOBAHUMU;

- CyMH, IOMWJIKOBO 3apaxoBaHi bankoM Ha Bipryansny kapTky Kiienra.

4.6.33. Pemta ymoB ¢yHKUiOHyBaHHs [l0TOYHOrO paxyHKY 3 IUIATDKHOIO KapTKOIO BiJIIOBifae yMOBaMm
¢yukuionyBanHsi [loTOYHOTO paxyHKy, KpiM YMOB, IO IependavaroTh OTpUMaHHSA BiJ BaHKy KpeauTHUX
komrTiB. B wactmHi ymoB, mo Bu3HadeHi nuM posainom JIKBO Ta/abo, mo Bu3HaveHi y 3asBi-ZOrOBOpiI Ha
ykiananas JloroBopy/BinmoBigHomMy JloroBopi mpo HagaHHS IOCIYT, Ta SKi MPOTHUPIYaTh 1HIIUM 3arajJbHUM
yMoBaM J[oroBopy, 3aCTOCOBYIOTBCS YMOBH 1bOT0 po3niny JIKBO ta ymoBu 3asBH-IOTOBOPY Ha YKJIaJaHHS
JoroBopy/BiamnosigHoro JloroBopy npo HajaaHHS HOCIYT.

4.6.34. Ilopsanok nucTaHuiitHoi cxemu HaxanHs [lnaTiskHol KapTKM:

[Tnari>kHa KapTKa JOCTABNISIEThCS a00 nepenaeThes Kiieny:

- 32 JJOMOMOTOIO IMOIITOBOTO 3B’ SI3KY;

- YIHOBHOBa)XCHUM TMpelcTaBHUKOM baHky abo 3amydeHoro BaHkOM TpeTholo 0c0000 — Kyp’ €PCHKOIO
ciyx00t0 (pu HasIBHOCTI TaKOi MOCIYTH);

- IIISXOM BiOOpaXKeHHS PEKBI3UTIB KapTKU B MOOITEHOMY 3aCTOCYHKY «izibank»,

- 3a JIOIIOMOT0I0 EKCIIPeCc-I0CTaBKHU, Ha MiCTaBl 3BepHeHHs KitieHTa 3 BiIIOBITHUM pOXaHHAM /10 baHKy.
Y BUManKy, SKIO CTPOK 30epiraHHs mocwikk 3 [lmaTiHOIO KapTKOKW Yy BiAMIICHHI MiANPHEMCTBA, IO
3IIHCHIOE eKCTIpec-I0CTaBKy, CTAHOBUTH MOHAJA 5 poOOYMX JHIB BiAIUICHHS 3 JTHS HAJIXOJDKCHHS TIOCHIKH JI0
BigiieHHs, KiieHT 3000B’sA3aHUN CIUIATUTH TOCIYTH 30€piraHHs 3rigHo 3 TapudaMu MiANPHEMCTBA, IO
3MIACHIOE €KCIIpec-I0CTaBKy. |'paHuyHuil CTpok 30epiranHs mocwiku 3 lInaTikHOIO KapTKOO y BiIJIiJICHHI
MiIPUEMCTBA, 10 3iHCHIOE EKCIPEC-IOCTaBKY, CTAHOBUTH 25 poOOYMX JTHIB BIAMIICHHS 3 JHS HAJIXOJKCHHS
MOCWJIKH JI0 BIJIIIICHHS, 110 3aBEPIIEHHIO SKOTO MOCUIIKA 3HUIIIYEThCSL.

- 1HIIMM coco00M, y3rokeHuM Mix bankowm i KimienTom.

4.7.  JlimiTn onepauiii 3 Bukopuctanusam Kaprok, 6e3nexa Kaprok

4.7.1. llopsinox BU3Ha4YeHHs, 3Minu JliMiTiB onepauiii 3 Bukopucranusam Kaprox:

4.7.1.1.3 meroro MiHiMi3aIil pu3UKy 3jilficHeHHs 3a [IOTOYHMMH paxyHKamy 3 TUIATDKHUMH KapTKaMu
omeparliii iHIIiHOBaHUX TPETIMH 0CcO0aMH, SAKI HE MarOTh NPAaBOBUX IMIJICTaB i1 LbOI0, baHK BCTaHOBIIIOE
Jlimitu onepaiii (0e3 HeoOxinHOCTI oTpuMaHHs 3roau KitienTa Ha BCTAHOBIICHHS TaKHUX JIIMITIB).

4.7.1.2. Tndopmartist mpo BcraHosieHi bankoM JlimiTu oneparriii Moke MOBILIOMIISITHCS TIpH Buaadi Kaprok,
B MobinpHOMY 3aCTOCYHKY «izibanky, a Takoxx Moxe OyTu orpumana KilieHToM y Oy/b-SIKHii MOMEHT IUIIXOM
nojjanHs 1o baHKy BiJIMOBITHHUX 3aMUTIB Y3ro/PKEHUMHU KaHallaMHU 3B SI3KY.

4.7.2. JlimiT onepauiii MOKyTh OyTH 3MiHeHi:

- bankoM B OmHOCTOpPOHHBOMY MOpsAKY (6e3 HeoOximHocTi oTpumanHs 3roam KilieHTa Ha BHeCeHHs
BianoBimHUX 3MiH). [Ipo 3miny JliMiTiB onepaniii bank nosimomise KiieHTa nuisixoMm po3MillieHHs BiATOBIIHOT
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indopMmarliii B MoOiIbHOMY 3aCTOCYHKY «izibank», HampaBIeHHsS IOBIIOMIIEHb Y3rOUKCHHMMH KaHaJaMH
3B’SI3KY Ta iHIITUM YHHOM;

- bankowm 3a iHiniatuBoto Kiienra. 3miny JliMiTiB onepaniii KitieHT Moke 1HIIIFOBATH MUISXOM MOJAHHS IO
banky VY3romkeHMMH KaHaJaMH 3B’S3Ky BIANOBIIHOTO 3amuTy a00 NIDIAXOM 3IIMCHEHHS BiATIOBIIHOTO
HaamTyBaHHS B MOOUTBHOMY 3aCTOCYHKY «izibank», sKkmio me 3abe3nedeH0 TEXHIYHUMH MOXIIMBOCTSIMH
MOoOiNBEHOTO 3aCTOCYHKY.

3 MomeHTy 3MmiHM JIiMiTIB omepauiil 3AiliCHEHHSI 32 MOTOYHMMH PaxyHKaMH OIepalii i3 3acTOCYyBaHHIM
Kaprox Ta/abo iX peKBI3WTIB € MOXIIMBAM BHKIIOYHO Yy MeXax HOBHX (3MiHeHHX) JlimiTiB omepamiid (y
BUTAJKaX THMYAacOBOTO BHECeHHs 3MiH 10 JIiMiTiB omepamiid — MpOTATOM Iepiofay, Ha SKH BHECEHO Taki
3MiHH).

4.7.2.1. bank HanonernmuBo pekoMeHnaye KiieHTy He ckacoByBaTh JliMiTH onepariif, a TakoX He
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 ITiIBUIICHHS PU3HUKIB HACTAHHS HETATUBHUX HACTIIKIB (Y TOMY
YHCI PU3HKIB MOHECEHHs 30MTKiB, BHACTIIOK 3/1HCHEHHS 32 MOTOYHUMH paXyHKaMH Olepamiil, iHiiioBaHuX
TpeTiMH 0cobamu, sIKi He MalOTh MPABOBHX MiJCTAB AJISI BOTO).

4.7.2.2.Y Bumajkax BHECEHHS 3MiH 0 ABTOpH3aNiMHUX JiMITiB (Y 4aCTHHI 301UTBIICHHS KiTBKOCTI Ta/abo
o0csry omepaniii 3a KapTkoBumu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX peKBi3WTIB) 1 CKacyBaHHA
TaKMX JIIMITIB 3a iHiniaTiBo0 KitieHTa pu3uk HacTaHHS OY/b-SIKUX HETATMBHHUX HACIIAKIB (Y TOMY YHUCIi PU3UK
TIOHEeCEHHs 30MTKIB), TTOB’A3aHUX 3i 37iiICHeHHM 32 KapTKOBHMHU paxyHKaMH OIepaIlii, iHiliHOBaHUX TPETIMU
ocobamu, SIKi He MarOTh MTPABOBUX ITiJICTAB ISl IBOTO, MTOKIAaeThes Ha KimieHTa.

4.7.3. Bumoru 10 6e3nexn kopuctyBanus Kaprkamu

1) MMix yac Bumaui Kaprku bauk indopmye Kitienrta, mpo #oro mpaBo BcTaHOBHTH camocrtiino ITIH -
koz/ITaposs 10 Mo6iTEHOTO 3aCTOCYHKY «izibanky.

2) TIIH-xox/ ITaposas 10 MoGiTEHOTO 3aCTOCYHKY BigoMuit Timbku KitieHTy.

3) Kiient mae npaBo 3minutu [1TH-ko07/ [Taposb 10 MoOiIbHOTO 3aCTOCYHKY CaMOCTIHHO 3 BUKOPHCTaHHSIM
3ac00iB MOOITEHOTO 3aCTOCYHKY.

4) Sxmo kmient 3a0yB I1IH-kon/ Ilaponas 10 MoOGIIBHOTO 3aCTOCYHKY, HEOOXiJHO BCTAHOBHTH HOBHIl 3
BUKOpPUCTAaHHIM 3aco0iB MoOITFHOTO 3aCTOCYHKY Ta mpoueayp Bepudikamii mependadyeHuX TeXHIYHUMH
HaJIAITYBaHHAMU MOOUIEHOTO 3aCTOCYHKY.

5) 3a Oymp-sikux ymoB KitieHT 3000B’sM3aHHH BYMHHTH BCE MOXIHBE Ui TOro, o0 3a0e3meduTH
30epexxenHst cBoei Kaptkm Ta 30epekenHs B Taemuwmmi [IIH-xomy/ Ilapomo mo MoOimbHOTO 3acCTOCYHKY,
CVV2/CVC2 ra indopmarito npo CioBo-mapoJib, iHmmx gaHux Kaprtku, He nmoBuHeH 3anucysatu [1IH-kon Ha
[TnatixHii kapTiii a00 HA IHIIMX MPEAMETax, sKi 30epiratoThes pazoMm 3 KapTkoro.

6) 3axwumiatu [TIH-ko/ [Taposib 10 MoGiIEHOTO 3aCTOCYHKY Bill «CTOPOHHIX OUei» 1111 4ac HOTro BBEICHHSL.

7) KopucryBatucs Kaprtkoro mae mpaBo numie ii Kiient. Bukopucranus KapTku B TouIlli TOProBoro
exkBalpuHTy a00 B MYyHKTI BHJa4i TOTIBKH TOBHHHO NPOBOAMTHCS B mpucyTHocTi Kiienra. 3a0opoHeHO
nepenasaTH y kopuctyBaHHs KapTky Tpetim ocobam (B T. 4. poanyam). Bukopucranns Kaptku npencraBHUKOM
Kitienra 3a noBipeHicTiO 3a00pOHEHO.

8) Ilpu TemedonnoMy abo oHaiiH 3BepHEHHI 10 banky HagaBaTH iH(OpPMAIiio, HEOOXIIHY IS 3 HCHEHHS
nporeaypu ineHrudikaiii/sepudikarii.

9) Tloimomisaiti bank rpo OyIb-sKi MMiJ03pH Ta CYMHIBH, 1110 CTOCYIOThcst KapTkun/ MoOiIbHOTO 3aCTOCYHKY.

10) Mepxarenb moBuHeH 30epiratu KapTKy y HEIOCTYMHOMY JUIsl IHIIMX OCIO MicIli, OKPEMO Bij JpKepeln
€JIEKTPOMArHITHOTO BHITPOMIHIOBaHHS (MOOLIBHUX Tene(OHiB, TENEBI30piB, MOHITOPIB TONIO) Ta MATHITIB, HE
npukiagata 10 Kaptku Qi3udHux 3ycuinb (He THYTH TOIIO).

11) KiieHT MOTOMKYEThCA 3 THM, IO YEKH 3a OmeparisMu, 3AiHCHCHHMH dYepe3 OaHKoMar, Ta/du
iHpopMalliss 32 TaKUMHU OIEpallisiMH, BKa3aHa y BHUIKCII 3a TOTOYHAM pPaxyHKOM, € MiJATBEP/HKCHHIM
3niticHeHHs KimieHTOM BiNOBiIHUX omepailiii uepe3 6aHkomar 3 BukopuctanHsaMm Kaprku ta [TIH-komy.

12) KuieHT Hece BiANOBiTalbHICTB 3a Bci omeparii, 3ailicHeHi 3 Kaprkamu/pekBizutamu Kaptok, mo €
eMITOBaHMMH JI0 HOT0 TOTOYHOTO paxyHKy, JO MOMEHTY TOJaHHs JO0 baHKy NHCHMOBOI 3asBU TIpPO
BTpaTy/BUKpalieHHs KapTku, a Takox 3a omeparii, 0 HE CYNPOBOKYIOTHCS aBTOPH3AI€l0 Ta 3/iHCHEHI
npotaroM 60 (micTAecsTH) KaJlleHAAPHUX AHIB 3 JHS 3aKPUTTS HOTOYHOTO PaxyHKY Ta MOBEpHEHHA A0 baHky
BianoBiaHoi Kaptku, emitoBaHoi 70 [ToTouHOro paxyHKky.

4.7.4. llpouenypa B3aemonii mixk Kiientom i bankom Ha Bunagok maxpaiicrBa (mizo3pm
maxpaicraa) ado 3arpo3u 0e3neni BUKOHAHHSA IJIATIXKHOI onepanii

4.7.4.1.3 MeTol0 BHMKOHAaHHS BHUMOT 3aKOHOAABCTBA INOJO0 (YHKUIOHYBAaHHA EJIEKTPOHHMX IUIATIKHHUX
CHCTEM, IHIIMX BHIIB PO3PaxyHKiB 3a JOIMOMOIOI0 CHCTEM MAMCTaHLIHHOrO OOCIyroByBaHHS, 3 METOIO
BUKJIIOUCHHSI MOXJIMBOCTI HECAHKIIIOHOBAHOrO JocTymy a0 iHdopmariii KiieHra, a Takox mjis 3amoOiraHHs
MOJKJIMBOCTI MPOTHUIPABHUX Ta MIAXpachKUX Aii 3 00Ky TpeTix ocib, bank 000B’s3k0Bo BuMarae Bix KiieHra
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MPOXO/pKeHHs mpoueAaypu ArTeHtu(ikaiii. ApteHtudikamis KiieHTa NpOBOAMTBCS KOKHOTO paszy Iepen
HamaHHM KitieHTy mocTyiry 1o MoOiIpHOTO 3aCTOCYHKY «izibanky.

4.7.4.2 Sxmo KiienT BusiBMB ()akT BUMHEHHS Mmaxpaiicbkux Aii 3 KapTkoio/MoOiTEHHM 3aCTOCYHKOM
«izibank», Kiient noBunen Heraiino mosimomutu mipo ne bank 3a tenedonamu OmnepariiiiHoro 1meHTpy a0o
Y3romKkeHNMH KaHaIaMHu 3B 3Ky 3 MeToro biiokyBanus KapTku.

4.7.4.3. bank Mae TpaBO He BUKOHATH iHimidoBaHny KiieHToMm omepariiro, Skmo y baHka BUHUKIM MiJ03pH
maxpaicTsa abo 3arpo3u Oe3nerni BUKOHAHHS IUIaTKHOT orepartii.

4.7.4.4. bank mae nipaBo briokysatu giro KapTtku y pasi:

- B pa3i HeBUKOHAHHA a00 HeHaJIe)KHOTO BUKOHAHHA KitieHToM 3000B'13aHb, epeadadeHux Jlorosopom;

- B pas3i Mi1o3p Ha HeCaHKII0HOBaHe BUKOpHcTaHHs KapTky;

- B pa3i HasBHOCTI cyMHiBiB y banky mozo Buxopuctanns Kmientom KapTku mms BiaacHuX motped
(cymuiBu banky MoxyTh OyTH TIOB’s3aHi, B TOMY 4YHCIi 3: iMOBipHOW mepenauero Kiientom Kaptku/ ii
PEKBI3UTIB / mocTyIy 10 MoOITEHOTO 3aCTOCYHKY «izibank» TpeTim ocobam);

- HaJAXOMKeHHA Ha KopucTh Kiienra 3 BukopucranaaM Kaprku npuOyTKOBUX omepaliii Ha cyMmy, IO
CYTTEBO BIPI3HAETHCA BiJ PO3MIpY CEpemHBOTO IOXOAY, 3a3HaueHoro KitientoM mpu HamaHHi iH(OpMAItii
banky.

4.7.4.5.bank B inTepecax Kiienta 3 Meroro 3amobiranHs 30uTkiB Kiienta Ta baHKy BHaCHiIOK
HECaHKI[IOHOBAaHOTO BUKOpuCTaHHA KapTkn/MoOinmsHOTO 3acTOCYHKY «izibank» TperiMu ocobamu Mae ImpaBo
3iiCHIOBaTH OOMIH iH(OpPMAIIIEIO TIPO CIIOCOOM 3iMCHEHHS MIaXpaiChKuUX Aii B Mexkax [lmaTixHol cuctemu, a
TaKOXX IepenaBaTd 1 po3kpuBatH iH(OpMAIlito, 110 Mae BigHomeHHS s KiieHTa, m1id KOHGIACHIIHHOTO
BukopuctaHHs. KiieHt Hagae banky Oe3ymMOBHY Ta O€3BIOKIMYHY MHCHMOBY 3TOAYy Ha HAJaHHA TaKoi
iHhopMarii.

4.8. OcobauBocTi 3ailicHeHHs1 po3paxyHKiB 3a Omepauismu i3 3actocyBanusiM IliaTixKHUX KapTOK,
punymeHux 10 [lorounux paxyHkiB, nepekas KOIITIiB

4.8.1. Po3paxyHok 3a koxxHOIO [lmatikHOIO omepartii€ero i3 3actrocyBaHHsIM KapTku(ok) Ta/abo i pekBi3uTiB
(3a BumarkoBuMu Omnepanisivmu 3 [loTounnx paxyHkiB i OnepaiisiMu i3 3apaxXyBaHHs KOIITIB HA TaKi paXyHKH),
AKII0 BamoTa PaxyHKky i BanmroTa Orepaiii BiIpi3HAIOTHCS, 3MIHCHIOETHCS Y TAKOMY TTOPSAKY:

-y Bumajaky, skmo BamoTa Omepamii rpuBHs, nomap CHIA, eBpo, GpyHTH cTepmiHrH, MBEHIAPCHKHMA
¢pank abo MOJILCHKUM 31M0THH 1 Taka Omnepanis 3aiHCHIOBajack 3 ABTOPH3ALI€l0 1 BOHA MPOMIUIA YCIIIIIHO,
bank Onokye Ha BiamoBimHOMy IloTouHOMY paxyHKy (3 MeToro 3a0e3leueHHsS MOJAIBIIOT0 HAIEKHOTO
po3paxyHKy 3a Takow Ornepalli€ro) KOIITH y CyMi, po3paxoBaHiii baHKOM BHXOIA4M 13 CYMH BaJIIOTH TaKOi
Onepauii, BKa3aHUX B aBTOPU3ALiHOMY 3alllTi, KOMEPLIMHOro Kypcy baHky BcTaHOBIEHOro aJisi KOHBepTaLii
BANIOTH OTepallii y BaIOTY paxyHKy Ha JaTy iHimiroBaHHs Takoi Omepallii, CyMH KOMICIHHOT BHHAropoau
banky 3a koHBepTallito (KO Taka KoMicis nependadena Tapudamn);

-y BUmajKy, skmjo Bamtota Omepamii iHImA, HiX 3a3Ha4eHO BHIe 1 Taka Ormeparist 3MilCHIOBaNach 3
ABTopu3anielo 1 BOHa mponuia ycmimHo, bank Omokye Ha BimmoBimHOMY [loTouHOMY paxyHKY (3 METOIO
3a0e3neueHHs MOJaIbIIOro HaJe)KHOIO PO3paxyHKy 3a Takoro Omepamiero) KOIITH Yy CyMi, poO3paxoBaHiit
bankom Buxoasun i3 cymu Onepanii KoHBepToBaHoi [11aTi>KHOIO CHCTEMOIO Y TPHBHIO, PO3MIp SIKOT BKa3aHUi B
aBTOpH3AIIHHOMY 3alUTi, 3 TOJAJBLUIOKD KOHBEPTAIli€l0 TPHBHI B BAIOTYy paxyHKY (KpiM TIpHBHEBHX
paxyHKiB) IO KoMepuLiiHOMY Kypcy banky baHKoM, BCTaHOBJIEHOMY Ul KOHBEPTAaLii T'PHBHI O BaJIIOTH
paxyHKy Ha JaTy iHinitoBaHHa Takoi Omeparii, cyMu KowmiciiiHoi BuHaroponu baHky 3a KoHBepTalito (SKIIO
Taka Komicis nepenpbdauena Tapudamu).

[lig yac koHBepTauii BAIIOTH OMNepalii B BaJIIOTY PaxyHKY, 3 ypaXyBaHHSIM BUIIEBUKIAJICHOT0, baHK Takox
BpaxOBYy€ I1HII MOKa3HUKH i YAHHHKH, 10 BPaXOBYIOTHCS JJISI LIOTO 3TiJTHO 3 3aKOHOJABCTBOM, IpPaBHIIAMH
[TnarixHoi cuctemu, i ymoBamu J{orosopy.

VY Bumnazky, skmo Bamora Onepanii (cyma Omeparlii koHBepTOoBaHa [IIaTIXKHOIO CHCTEMOIO B T'PHUBHIO)
chiBnagaroTh 3 BaoToo [loTouHOro paxyHky, 61okyBanHs cymu Onepanii 37iiicHIOETbCs B BamtoTi Onepaii
(abo B cymi koHBepToBaHil [11aTiXKHOIO CHCTEMOIO B TPHBHIO).

Koy, 3a6okoBani Ha [loTouHOMY paxyHKY 3a pe3yibraToM ABropu3anii [InarixHol oneparii, He MOXKYTh
BUKOpUCTOBYBaTHca Kiientom (y TOoMy 4uWcii, Ui 3MiHCHEHHS 1HIIMX PO3PaxyHKOBO-KaCOBHX OIlepaiii)
NPOTATOM CTPOKY iX OJIOKYBaHHS.

4.8.2. Y pa3si 3nuiiicHenHst JlepxkareneM po3paxyHKiB 3 BHKOpHCTaHHsM [lnarixkHoi kKapTku y BairoTi (y
BAIOTI po3paxyHKiB 3 BimnoBigHow MIIC), mo Binpi3HAEThCS Bifl BaOTH [10TOYHOTO paxyHKY 3 TUIATIXKHOKO
kapTkoto Kiienra, Kiient nopydae (Hanae 3rony) banky 3aiiicHioBaTH ii KOHBepTaLito, KyIIiBIHO/IPoJak/00MiH
3 mojanbIiuM criucanusM cymu Omeparii 3 [IoTo9HOTO paxyHKY 3 TUIATDKHOIO KapTKOIO y BAIIOTI BEICHHS
[ToTo4yHOTrO paxyHKy 3 IUIATDXHOIO KapPTKOIO, 32 KypCOM, BCTaHOBJICHUM bankoM Ta/abo KypcoM BCTaHOBIEHHM
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MiskHapoaHO miaTixHo cuctemoro MasterCard ma momenT 3aiticuerns Omepartii o IToTOYHOMY paxyHKY 3
TUTATKHOKO KapPTKOIO 3 BPaXyBaHHSAM HACTYITHOTO:

s Omepariif, 3MiHCHEHUX B MEXaxX YKpaiHU:

Bamtora Paxynky Bamntora oneparii| KonBepTaiiis Ta cyma cCriucanss

Oynb-sika 1HO3eMHa BaJIOTA TPUBHS 3 paxyHKy CIIUCYEThCS CyMa, 1[0 AOPiBHIOE cyMi Omneparii
y BaJIIOTi, BCTaHOBJIEHOI ExBaiipom nmoMHoxeHa Ha Kypc
YIOBHOBa)KEHOTO baHKy

Jts Omepariif, 3MiHCHEHNX 3a MEXaMH Y KpaiHu:

Bamtora Paxynky Bantora oneparii| KorBepraitist Ta cyma criucaHHsl

TPUBHS TpUBHS 3 paxyHKy CIIUCY€eThcs cyMa, mo nopiBHioe Cardholder Billing
Amount moMHOoxeHa Ha Kypc yroBHOBaxkeHOT0 baHKy (SIKIIO BAIIOT;
Omnepallii BiZIMOBia€ BaIIOTI

Paxynky, 3 PaxyHky criucyeThcs cyma, 10 TOPiBHIOE OPHUTiHAIBHIN
cymi Onepartii (06e3 KoHBepTallii))

TPUBHSA OyIb-sKa iHO3eMHg 3 PaxyHKY CIIUCYEThCS cyma, 1o popiBHIOe Cardholder Billing
BaITIOTA Amount nomaOoxeHa Ha Kypc ynoBHoBaxkxeHoro banky
Oynb-sika 1HO3eMHa BaJIIOTA TPUBHS 3 paxyHKy cUcyeThes cyMma, 1o gopisatoe Cardholder Billing
Amount nomaoxeHa Ha Kypc ynoBHoBaxkeHoro banky
Oynb-sika 1HO3eMHa BaJIIOTA Oynb-sika iHO3eMHg SIkio Bamota Omnepartii BianoBigae BamoTi PaxyHky, 3 PaxyHky
BaJIIOTa CIIICY€EThCA CyMa, 1110 JJOPIBHIOE OPUTiHANBHIN

cymi Omnepartii (0e3 KoHBepTaIlii)

Sxmro Bamora Onepauii HE Bianosinae Bamoti PaxyHky,

3 PaxyHnky criucyethes cyma, mo nopieHtoe Cardholder
Billing Amount nomMHo>xeHa Ha Kypc ynoBHOBaxkxeHOTo baHKy

YMOBH 3HiliCHEHHS KOHBepTamii MOXyTh OyTH 3MiHEHI baHKOM B OIHOCTOPOHHBOMY MOPSAKY 0Oe3
nmonatkoBoro moBimomienHs Kiienta mpo Ttaki 3minm. Kiient gopywae banky 3miticHioBatu JlorosipHe
cnucanHs 3a [Inarixaumu iHCTpYKUisMH, opopmiennmu bankom, 3 ycix PaxynkiB Kiienta B mopsaxy Ta Ha
YMOBax BH3HAa4YCHUX B miApo3aii 2 «OcobmuBocTi Ae0eToBUX MepekasiB (30kpema J[oroBipHOro crnucaHHs) Ha
kopucth banky» Ilimposminy 4 «llopsaok BiakpuTTsS Ta (QYHKIIOHYBaHHS MOTOYHHX PaxyHKiB, BHITYCK
TUIATDKHUX KapTok» Ta mifgpo3aiai 4. «Hamanus IlnaTiKHUX IHCTPYKIiH, BUKOHAHHS Je0ETOBOTO IepeKazy
bankom» Poszniny 12 «OcobnuBocTi kpeaurysanus» JIKBO.

4.8.3. YuacHuk [InatixHoi cucTemMu poBOIUTH po3paxyHKU 3 bankowm 3a IlnatiHOIO onepari€ro y BaJIoTi,
BU3HAUYEHI HUM Bi/IMOBITHO 0 YMOB YKJIaJIeHOTO 3 baHKOM JIOroBOpY (BajF0Ta pO3paxyHKIB 3a MPOBEJICHUMH
OneparrisiMu 3a3Ha4a€Thesl y Brunmckax mo paxyHkax).

4.8.4. He mizHinie apyroro 0aHKIBCHKOTO IHsI, HACTYITHOTO 3a JHEM MPOBEIEHHS po3paxyHKy 3 IlmaTtixHor0
cuctemoro, baHk BimoBimHO crmcye KomTv 3 BifgmosimHoro llorounoro paxynky Kiienta (y Tomy uumcmi
KOIIITH, 320JIOKOBaHi 3 METOI0 3a0e3MeUYeHHs pO3paxyHKy 3a Takoro Ornepalli€ro) Ha BIAaCHY KOPHUCTH (AKIIO Taka
Omnepatist € BUIATKOBOIO oOrmeparieto) ado 3apaxoBye KomTu Ha BiamoBiaHuil Ilotounwmii paxyHok KiieHta
(sxmo taka Omnepauist € Onepaui€ro i3 3apaxyBaHHS KOWITIB) y CyMi, 110 OyJia 3a0J0K0BaHa BiAIOBIAHO 1O YMOB
Bu3HaueHux B . 4.8.1 mporomniaposainy 4 JIKBO.

VY Bunankax, xonu [lmatikHa omeparis i3 3apaxyBaHHs KOWITiB Ha [lOTOYHMI paxyHOK 3JiCHEHa 3
YCIIIIHOIO ABTOpH3aLi€r0, KOWTH y cyMi Takoi Onepamii MOXyTb CTaTH IOCTYIMHHMH JUIS 1HILIIOBaHHS
Onepartiii i3 3actrocyBaHHsM KapTok Ta/abo iX peKBi3UTIB 0Jipa3y IMicisl Takoi ABTOpH3ALIii.

4.8.5. Miamynktn 4.8.1 ta 4.8.4 1poro mimpo3ainy 4 HiJsTalOTh 3aCTOCYBAHHIO HE3aJIeKHO Bij| TOTO,
3nifcHIoBanca 4 Hi ABropusauii [lnaTikHuX omepariii, a TaKOX 3A1HCHIOBATIOCS YM Hi OJIOKYBaHHS KOLUTIB
Ha [loTounux paxynkax. Cymu KomTiB, siki baHk cmiauye Ha KOpuUCTh y4acHHKiB IlmaTikHUX opraHizaumii
TUTATIKHUX CHCTEM, a TaKoXkK OJ0Kye/cniucye 3 [I0TOYHMX paxyHKIB Ha BIIACHY KOPUCTh, MOXKYTh He 30iraTucs.

4.8.6. Ilpu 3nilicHeHH] po3paxyHKiB 3a onepauisMu i3 3acrocyBanHsIM KapTok Ta/abo iX peKkBi3uTIB, y TOMY
YyHucl 32 BHIATKOBUMH omepauisMu 3 IloTouHMX paxyHKIiB 1 omepamisiMd i3 3apaxyBaHHS KOIITIB Ha Taki
PaxyHKH, 101aTKOBO /IO BUMOT, HaBEJICHUX Y IIbOMY PO3JIiJTi, 000B’SI3KOBIUMH JI0 BUKOHAHHS € TaK0XXK BUMOTH
npaswi [naTixaux cucrem i BHyTpimHix npaBui banky.

4.8.7. Knient 3 IloTOYHHMX paxyHKiB, BIAKpUTHX B 1HO3EMHIiH BalioTi, MOXe 37iiicHIOBaTH Oe3 HamaHHS
JOJATKOBUX JOKYMEHTIB IepeKa3y B MeXax YKpaiHH BUKJIIOUYHO HA BIACHUH PaxyHOK ab0 Ha paXyHOK POANYIB
Ha TiACTaBl MATBEpAHWX JOKYMEHTIB, 3 YypaxyBaHHiIM ocobOmuBocTeii mepenbdbadenux JIKBO Ta
3aKOHOJABCTBOM.
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4.8.8. KiieHT Moe 3I1HCHIOBATH MEepeKa3u 3a Mexi YKpainu 3 [I0ToUHOro paxyHKy B iHO3EMHI# BalIrOTi B
CyMi, B TIOPSAKY Ta BIONOBIAHO OO0 yMOB, BH3HAYCHHX 3aKOHOIABCTBOM, 3 YpaxyBaHHSIM OCOOJHMBOCTEH
nepeadauenux JIKBO.

4.9. Cepeicu xomnanii MasterCard

4.9.1. Cepsicu HagaroThcs kommaHiero MasterCard HezanexxHo Bij OaHka-emiteHTa [lnmaTiknol kapTku. 3
3a3HaYCHUMH CepBicaMH OUIBII JIETAILHO MOXXHA O3HAWOMHUTHCh Ha cadtax komnanii MasterCard:
http://www.mastercard.com/ua/.

4.9.2. I'nobanpHa cucTeMa IMiATPUMKH KITIEHTIB 33 KOPAOHOM

- Excrpene OG1okyBaHHS KapTKH y pa3i BTpaTH, BUKPaJICHHS 32 KOPAOHOM;

- ExcTpeHa Buaua rotiBKu 3a KOPJAOHOM.

4.9.3. [lpono3suii TOpriBeabHO-CEPBICHUX MEPEK

3 meragpbHUM CIHCKOM TIPOMO3MINH BiJ KOMIaHIH-TIapTHEPIB MOXKHA O3HAMOMHUTHCS Ha CalTi KOMMaHil
MasterCard:

- http://www.mastercard.com/ua/;

- http://mastercardpremium.ru/collection/abroad.

4.10. Oco6auBocTi 3aiiicHeHHs] Be3KOHTAKTHUX NMJIATEXKIB 3 BAKOPUCTAHHSIM €JIEKTPOHHUX raMaHUiB

4.10.1. bank no orpumanns Big Kiienra (BiracHuka PaxyHnky) 3asBu mpo 3abopony TokeHizaiii, Hagarouu
nociyru 3a JloroBopom, BUXoAuTh 3 Toro, mo Kiient (Bnacauk Paxynky) He 3a0oponsie Tokenizauito KapTok/
JomaTkoBuX KapTOK, BHITymIeHUX 3a ioro Paxynkom. KiienT (BmacHumk PaxyHKy) Moke momaTH 3asBy IpO
3abopony Toxkenizamii Bcix a6o okpemux Kaprok/ JlomaTkoBux KapTOK, BUMYIICHHX 3a ioro PaxyHkom(-amn),
HUISIXOM 3BepHEHHs 10 OnepaliifHoro neHTpy» 3 npoxo/ukeHHsIM [nentudikanii. Kimient (BnacHuk PaxyHky)
MOJK€ CKacyBaTH paHille MoJaHy HUM 3asBYy Mpo 3a00poHy TokeHi3arii B Tol camuii crioci0, B skwii 3asiBa Oyrna
MOJaHa.

4.10.2. Tokewi3allis Ta onepaiii 3 BukopuctanusaMm ceppicy Google Pay/ Apple Pay BukoHyrOThCS Juiie 3a
niicaumu Kaptkamu/JlogarkoBumu kaptkamu MIIC.

4.10.3. Hns 3niicHEeHHs] pO3paxyHKIB 3a JOMOMOTOI0 €IEKTPOHHOTO TaMaHIF0 HeOOXiHO 3apeecTpyBaTH B
HpoMy KapTku, Hagasmm Bignosiai Pexsisutn takux Kaprok B MoOiTbHOMY 3aCTOCYHKY «izibanky.

4.10.4. TligxnroueHHs €NEKTPOHHOIO raMaHillo Ha MoOOINBHUI NpUCTPill 3A1HCHIOETbCS 3 BUKOPUCTAHHSIM
migKa3ok MoOUTFHOTO 3aCTOCYHKY «izibank» Ta/ab0 caMOCTiiHO 4epe3 BUKOPHCTAHHS BiAMOBIAHOTO MEHIO
Mo0inBHOTO TIPUCTPOIO.

4.10.5. Bank 3xilicHIOe TiepeBipKy BBejeHUX B MoOiUIbHMI 3acTOCYHOK «izibank» pekizutiB [lmarixHoi
kaptku (Homep Kaptku, Crpok nii Kaprtku, kog CVC2/CVV2), a Takox, y pa3i HeoOXiIHOCTi, IPOBOJUTH
Aptentudikamito lepxarens mnati>xkaoi kapTku. KapTka moBuHHA OyTH HilicHA.

4.10.6. Amrenrudikariis Jepxatens 3aificHioeTbess baHkoM oHUM 13 crioco0iB (Ha Bubip Jlepkaress, abo y
pasi skmo iHmME croci0 ABTeHTHdiKalii € HeBaanum): - 3 BukopuctanHsMm OTP-napons, HampaBieHOTO
Heprxarento miaTi>kHoi kKapTku B SMS-nioBinomienHi / Push- moBizomiiensi; / 3a gonomoroto cepsicy Touch ID
(Face ID) - abo uuiIxoM MPOXO/MKEHHs JlepareaeM IUIATDKHOT KapTKU MpOIEAypH IEpEBIpKH uepe3
OnepariiifHuii IEHTpP y MOPSAKY, BCTaHOBIeHOMY BaHKOM.

4.10.7. Ilicns ycmimnuoi peectpamii KapTtkn B MoOiIBHOMY 3aCTOCYHKY «izibank» B 3aXWIIEHOMY CXOBUIII
MobinsHOTO TIpHCTPOIO (opMmyeThesi 1 30epiraeTbess ToxeH. TOkeH M03BOJNISE OAHO3HAYHO 1ACHTUGIKYBATH
Kaptky, 10 BUKOPHCTOBY€ETHCS MPH 3/iHICHEHHI TUIATEXKIB 32 JOMIOMOTO0 €IEKTPOHHOTO IaMaHIIsl.

4.10.8. B enexrponHomMy ramanii ¢ikcyerses 10 (mecsith) ocrannix Onepariit mo koxxnoi Kaprtmi (icropis
oreparii).

4.10.9. TIpu wHasBHOCTI JekUIbKOX KapTok, 3apeecTpoBaHUX B EIEKTPOHHOMY TamaHii, Jepikartens
[Mnarixaoi KapTkM Moke BuOpaTn KapTKy, 3 BHKOPUCTaHHSIM $KOi OyIyTh 3I1MCHIOBATHCS TUIATEXi 3a
3aMOBUYYBAHHSM B €JIEKTPOHHOMY T'aMaHIIi.

4.10.10.[lepxatesib 3 BUKOPUCTAHHSIM E€JIEKTPOHHOI'O TraMaHIl 3a JOIOMOrolo BiamnoBigHoro MoOinsHOTO
MPUCTPOIO MOXKE:

- 3piiicHioBaTH TaTexi yepe3 POS-tepminan, ocHamenuii texnomnorieto NFC;

- 3AiHCHIOBATH IUIATeXi B MOOUIBHUX JoJaTkax Ha MoOiTbHOMY NMPHUCTpOI 1 Ha calTax, sKi MATPUMYIOTb
pPO3paxyHKH 4epe3 eICKTPOHHI TaMaHIIi.

4.10.11. [MepkaTenb IUIATKHOI KApTKH, 3/IMCHIOIYH TUIATIX 3a JIOMIOMOTOK) EIIEKTPOHHOTO TaMaHIIs,
peectpanito Kaptkm B MoOuibHOMY 3acTocyHKY «izibank», BukopuctoByrounm mnpu npomy OTP-
napoiis/BiAONTOK Manblls, MiATBEPHKYE BUHUKHEHHS i BUKOPUCTAHHS HUM aHajora BJIACHOPYYHOTO ITiJIIHCY.
Jepkarens mIaTiKHOI KApTKU BU3HAE, IO SICKTPOHHUN JOKYMEHT, COPMOBAHUH TSI 3MIHCHEHHS IIATEXKY 3a
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JIOTIOMOTOI0  €JIEKTPOHHOTO TaMaHI € aHAJIOTOM BJIACHOPYYHOTO IIAIKCY IOCTABIEHOTO HA JOKYMEHTI y
nanepoBii Gpopmi.

4.10.12. BupanenHs migkiarodeHoi KapTku 3 eIeKTPOHHOTO TaMaHI 3IHCHIOETHCS NUITXOM BHIAJICHHS
Toxkeny B Mo0i1bHOMY 3aCTOCYHKY «izibank.

4.10.13. Jlepxatenb 3000B’s3aHui BUAanuTH TokeH 3 MOOITBHOTO 3aCTOCYHKY «izibank» Ta BUIaIUTH
Mo0inpHUI 3aCTOCYHOK 3 MOOUTEHOTO MPUCTPOIO Y HACTYITHUX BHUITAIKAX:

-y BUmajkax 31amy MoOinsHoro npuctporo Jepxarens abo migo3pH mpo 371am,

- oIepkaHHS TpeTiMHu ocobaMu MocTymy 10 MoOLTBPHOTO MPUCTPOO, 200 BUHUKHEHHS IMiI03PH PO 1e YU
1HIIIe TOpyIIeHHs 0e3MeKn Ta TOCTyIy A0 MoOIBHOro MPUCTPOIO Ta/abo MoOITEHOTO 3aCTOCYHKY TOIIIO;

- mepen mepenadero MoOINBHOTO TPUCTPOI0 Ha TepepoOKy, Tepen 3HUILCHHSM, IepeAayero B
KOpHCTYyBaHHS a00 y BIIACHICTh TpeTid 0cobi Ta iHMMM BHOYTTAM MOOUIBHOTO TPHUCTPOIO 3 BOJIOAIHHS
Hepxatens, sike BiOyBaeThCS 3a 1OTO BOJIEBUSBICHHSIM.

4.10.14. Bwupanenns TokeHy Moxe 37iiicHIOBaTHCs baHkoM y pasi 3BepHenHs epxarens o OnepauiiiHoro
HEeHTpY, Horo Inentudikanii OnepaiiiHuM IEHTPOM Ta OTPUMAaHHS NOBiJOMIICHHS Bix Jlepxarens npo o3HaKH
kommpometanii Tokeny.

4.10.15. JlepkaTenb po3yMi€ i MOTOIKYETHCS 3 TUM, LIO:

- He Bcl IopuIu4Hi 0co0u Ta Gi3uyHi 0COOH-TiANPHEMII, SIKi 3AIHCHIOIOTH peai3allio TOBapiB, BAKOHAHHS
poOiT, HaJaHHS TOCIYT, a TaKOX HE BCI yCTAHOBH, SIKI HATArOTh (piHAHCOBI MOCIYTH, MOXYTh 3a0€3MMeunTH
MOKJIMBICTD OIUIATH 32 JOTIOMOT'OIO €JIEKTPOHHHUX I'aMaHIIiB;

- [lnatiHi cucTeMH, YCTAaHOBH, SKi HaJAIOTh (PiHAHCOBI MOCITYTH, MOKYTh BBOAUTH OOMEKEHHS, 30KpeMa,
3a CyMaMU ofeparliii 3 BUKOPUCTaHHAM €JIEKTPOHHHX TaMaHIiB Ta BCTAHOBIIIOBATH CBOi KOMICii IIIOI0 TaKuX
omepartiii;

- 37iliCHEHHs omepaniii 3 BHUKOPUCTaHHSM €JEKTPOHHHX TraMaHIliB Moxe OyTH 0OMexeHO
(YHKIIOHANBHICTIO TMPOrpaMHOro 3abe3medeHHss MOOITBHOTO MPUCTPOIO, B TOMY 4YuCli, MoOiTbHOTO
3aCTOCYHKY «izibanky,

- JIOCTYI, BUKOPUCTAHHS 1 MOJIUBICTH 3MiHCHEHHS Omepamiil 3 BUKOPUCTAHHSIM EJIEKTPOHHUX TaMaHIIiB
3aJIeKUTD BiJl CTAaHy Mepexk 0e3pOTOBOrO 3B'I3KY, BAKOPHCTOBYBAHOI IPOBaiiiepoMm;

- 3 Oymp-SIKUX TWTaHb, MOB'S3aHUX 3 TEXHIYHOIO MIATPAMKOI MOOITEHOTO MPHCTPOIO, BUMOTaMHU JIO
MIPOTPaMHOTrO 1 amapatHoro 3a0e3nedeHHs Jlepkareib MIaTHKHOI KapTKU IMOBUHEH 3BEpPTAaTHCS Oe3mocepeIHhO
JI0 CEpBICHOTO LIEHTPY BUPOOHUKA Takoro MoOUTBHOTO MPUCTPOIO;

- TIOpPSAAOK OTpUMaHHA 1 0O0poOkm Oyne-sxoi iH(opmarii, ojepKyBaHOI MpoBalIepoM B IMpoleci
BUKOpHUCTaHHS JlepareneM IUIATDKHOT KAapTKM ENeKTPOHHOIO TaMaHII, PEeryJIOEThCS JOrOBOPOM MK
Jeprxarenem i npoBaiiepom;

- TpoBaiiziep, omepatop MOOUTBHOTO 3BSI3KY, SKUM KOpPHCTyeThcsi [lepikarens, iHINI ocoOW, 3aiisHi B
3a0e3rmeyeHdi pOOOTH ENeKTPOHHOTO TaMaHI, MAalTh CBOI yMOBH OOCIYrOBYBaHHS 1 TIIONITHKH
koH(inenmiiHOCTI. [lepenaroun 3a3HaveHUM oco0aM CBOI MMEPCOHANBHI JaHi, BHKOPUCTOBYIOYH TOCIYTH abo
BiJIBIIyIOUM CaliTH B MEpexXi IHTepHEeT 3a3HadeHuX oci0, [lepkarens mpuiimae iX ymMoBH OOCIYyroBYBaHHS 1
MOJIITUKY KOH(1ASHIIIHHOCTI.

4.10.16. Jlepkarenb YyCBIAOMIIIOE MiJBUIICHUN PHU3UK Ta PO3YMi€, IO NMPU BUKOPUCTAHHI EJIEKTPOHHOTO
ramasisg Joctyn g0 MobOineHoro mnpuctporo Jlepxkarenas 0Oe3mocepeqHbO BIUIMBAE HA MOXKIIMBICTh
HEHaJICXKHUX/HeaklienToBanux Jlepkarenem Ilnatixaux onepaiiii 3a Kaprkoro/Jlo1aTKOBOIO KapTKOO, a OTKE
Jepxatens caMOCTiitHO Hece BiIOBIIANBHICTS 3a:

- koHgiaenmiHicte OTP-napomie, naposnie, [1IH, inmux 3aco0iB mocrymy J[epkarens no0 MoOinbHOTO
npUCTPoro, MoOITLHOTO 3aCTOCYHKY «izibanky, KapTku/ JlogaTkoBOi KapTKH;

- HasIBHICTh OOMEXEHb JOCTymy A0 MOOUIBHOTO NPHUCTPOI0 (cHCTeMaTHYHe OJIOKYBaHHS TOILO) Ta
HaIMHICTh Ta AOCTaTHICTH oOpanmx Jlepkarenem 3aco0iB OOMEXKEHHs JOCTymy J0 MOOITBHOTO MPHUCTPOIO
(maposiB, G1IOMETPUYHUX IJICHTU(IKATOPIB, YACOBHUX 1HTEPBAJIB OJOKYBaHHS TOIIO), 38 HASBHICTh Ta CBOEYACHE
OHOBJICHHSI aHTHBIPYCHHX IPOrpaM, BCTAHOBJICHUX HA MOO1IBHOMY MIPHUCTPOT;

- HEJONYLICHHS BUKOPUCTAaHHS TpeTiMu ocobamu MobisHOro npuctporo epkaTens 31 BCTAHOBIEHUM Ha
HBOMY MOOIUTEHIM 3aCTOCYHKOM;

- 3a omepalrlii, 3ailficHeHi 3a gonomoroto cepricy Google Pay Ha Mo6GinsHOMY mipucTpoi [depxarerns;

- CBO€YacHe MoBioMJieHHs1 baHKy mpo HeoOXinHicTh 0JIoKyBaHHs TOKEeHy, B TOMY YHUCIIi, ajle He BUKIIFOUHO:
y BHIaJaKax 3jamy MoOiibHOTO npucTporo Jlepkartens abo Mi03pu HpO 3j1aM, 3aBOJIOAIHHA MoOiIbHUM
npuctpoem Jlepikatenst TpeTiMH oco0amu, BTpaTH abo IMOIIKOJKEHHS MOOUILHOTO MPHCTPOI, OJep KaHHS
TpeTiMu ocobaMu 1ocTymy A0 MoOinbHOro npucTporo abo BUHMUKHEHHS MiJO3pH MPO L€ Y iHIIE NOPYIICHHS
Oe3neku Ta JocTymy 10 MoOiibHOTrO IpUCTPOIo Ta/abo MoOGIIBHOIO 3aCTOCYHKY TOIIO;

- BunmaneHHs TokeHy 3 MoOUTEHOTO 3aCTOCYHKY TIepeT BUAaeHHIM MoOUTBHOTO 3aCTOCYHKY 3 MOOiIRHOTO
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HPUCTPOIO;

- BUgaJieHHs: MOOIJIBHOrO 3aCTOCYHKY Iepel mepenadcio MoOUILHOrO HMPUCTPOIO Ha MEepepoOKy, mepen
3HUIICHHSM, Iepefayer0 B KOPUCTYBaHHS ab0 y BIAcHICTH TpeTidi ocobi Ta iHmMM BHOYTTSAM MOOITBHOTO
HPHUCTPOIO 3 BOJOAIHHS Jlepxkarens, sike Bi0OyBa€eThCs 3a HOTO BOJICBUSIBICHHSM;

- BUKOHAHHS IHCTPYKIIN Ta MPaBHII poOOTH 3 MOOUITEHIM 3aCTOCYHKOM.

4.10.17. bank Biamosinae 3a:

- 30epeKeHHs TPOIIOBUX KOWITIB Ha PaxyHky Ta BukoHaHHS Omnepaniii 3a PaxyHKoM 32 yMOBU JOTpUMAaHHS
Hepxatenem J{oroBopy, [IpaBui kopucTyBaHHS €JIeKTPOHHUMH TUTATDKHIMHE KapTkamu, Tapudis;

- HEBUKOHAHHS CBOiX 3000B's13aHb BiIOBIAHO IO 3aKOHO/JABCTBA.

4.10.18. bank He Hece BiAMOBINANBLHOCTI 3a:

- po0OTy €JIeKTPOHHHUX TaMaHIIiB,

- HEMOXUIMBICTH 3IHCHEHHS OIepalliid 3a JOTIOMOT00 eJICKTPOHHHX TaMaHIIiB,

- Oynp-sike OJIOKYBaHHS, MPU3YIHHEHHS, aHyJIIOBaHHA abo mpunuHeHHs Bukopuctanus Kaptku//logatkoBoi
KapTKH 32 IOTIOMOT'0I0 €JIEKTPOHHOTO TaMaHIIIo,

- KoH}iAeHmiHHICTh iH(OopMarttii, mo 30epiraeTbes Ha MobinmpHOMY NpHUCTPoi, B MOOITFHOMY 3aCTOCYHKY
«izibank»,

- MATPUMKY onepaniiHoi cuctemMu MoOITBHOTO PUCTPOIO,

- nii [IpoBaiinepa abo Oyab-IKOi TPETHOI OCOOH, IO 3AIMCHIOITHCS B paMKax 00CIyroByBaHHS MoOiTbHOTO
3aCTOCYHKY, €JIEKTPOHHOTO T'aMaHIIIo,

- Oymp-sKi OOCTaBMHM, $IKI MOXYTh IlepepBaTH, MEPEHIKOAUTH abo IHIIMM YWHOM BIUIMHYTH Ha
¢yHKIiOHyBaHHS MOOUTFHOTO 3aCTOCYHKY, EJIEKTPOHHOTO TaMaHI (HEeIOCTYIHICTh MeEpexi omeparopa
MOOITFHOTO 3B'A3Ky, OOMEXKEHHS 30HH IIOKPHUTTS Mepexi MOOUTbHOTO 3B'SI3Ky, mepedoi B momaui ado
nepepruBaHHst 0e3POTOBOTO 3'€THAHHS),

- o0cyroByBaHHs O€3IPOTOBMX MEPEXK 3B'SI3KYy, CHCTEMY BIIKJIIOUCHHS/TICpEPUBAHHS OE€3/IpOTOBOTO
3'€THaHHS.

4.10.19. bank He rapaHTye KOH(]iIEHHIIWHICTD 1 Oe3MeKy eNeKTPOHHOI mepenadi JaHWX Yepe3 CTOPOHHI
MiAKITIOYEHHS, sIKI He nepeOyBaroTh mif KoHTpodieM banky. KoHdimeHmiiiHicTh Ta Oe3neka mepenavi JaHUX
3a0e3meuyroThes BianoBiIHO 10 peritameHTiB Kommanii Google.

4.10.20. Jlepkarenp 0Oi3HAHWH Ta MOTOMKYETHCS 3 THUM, IO WOTO MEPCOHANBHI NaHi, AKi 00pOOIIOTHCS
bankom Ta MikHapoaHO® TUIaTiKHOIO cucteMoro MasterCard y 3B’s3Ky i3 poOOTOIO €JIEKTPOHHUX TaMaHIIIB,
MOXyTh OyTH 00poOyeHi Ta mepemaHi 3a Mexi YKpaiHu, sK 1€ nepeabadyeHo crangapraMu MiKHApOIHOIO
iaTixHoro cucremoro MasterCard.

4.11. KyniBas i mpomax, o0Min (KoHBepTamis) 0e3roTiBkoBoi iHO3eMHOI BaqloTH B MoOiJibLHOMY
3aCTOCYHKY

4.11.1. 3a momomororw 3aco0iB MoOiTBHOTO 3acTOCYHKY «izibank» KitieHT Moxe momHs minomo6oBo (B
pexuMi «24/7») iHinitoBaTH 3IHCHEHHS OTepartiii 3:

- KymiBiIi 0e3roTiBKOBOi iHO3€MHOi BaJIOTH OHJAiWH (ToOTO, omepariiii 3 kymiBii KiieHToM iHO3eMHOI
BaJIFOTH 32 HaIllOHATILHY BAIIOTY);

- Tpomaxy Oe3roTiBKOBOi iHO3EMHOI BaJIOTH OHJAiH (T0OTO, omepamiii 3 nmpogaxy KiieHToM iHO3eMHOI
BaJIFOTH 32 HaIllOHATILHY BAIIOTY);

- oOMiHy iHO3eMHOi BaJIOTH Ha iHO3EMHY BaJIOTy, AKmo Taka Ormepariisi 3a0e3MevyeThcsl TEXHIYHHM
HaJamTyBaHHsIM MOOUTFHOTO 3acTOCYHKY «izibank» Ta Kypc oOMiHy BamioT HajmaHwii bankom Kitienty
HUIIXOM 3a3HaueHHs B MoOiIbHOMY 3acTocyHKY (st BajtroT ponap CIIIA i €Bpo).

I[HinitoBaHHS 3a3HaYEHUX ONepaLiii Moxke OyTH THMYAacOBO NMPHU3YIIMHEHO HA BUMOTY 3aKOHO/IaBCTBa.

4.11.2. 3 meroro iHIIIOBaHHS Omepaliid 3 KyIiBlli, IPOJaxy, 0OMiHy 0e3roTiBKOBOi iHO3€MHOT BaJIOTH B
MobGineHOMY 3acTOCYHKY «izibank» KiieHnT noBuHeH Hancunaru 1o banky 3acobamu MoOITBHOTO 3aCTOCYHKY
BIJMOBIAHI AUCTaHLiiHI po3nopsmkeHHs KiienTa (y Gopmi e1eKTpoHHOTO JOKYMEHTa) 13 3a3HaYCHHSIM y HHX,
30KpeMa, CyM 1 HallMEeHyBaHb 1HO3€MHOI BamioTH, SKy KiieHT Oakae KynmuTH / TpoAaTH, Ta PEKBIi3WTIB
IToToyHMX paxyHKIB, 3a AKUMH CJIiJl 3A1MCHIOBaTH BianoBiaHi Oneparrii.

CyMu HalioOHaJbHOI, 1HO3€MHOi BalIOTH, 3a $KY BIINOBIZHO KYIyBaTUMETHCS, IPOAABATUMETHCS 1
oOMiHIOBaTUMETbCSA OE3rOTIBKOBAa 1HO3EMHA BajiOTa, BHU3HAYAIOTHCS 1 BKIIOYAIOTHCS [0 3a3HAYCHUX
JUCTaHIIIMHUX po3nopsypkeHs Kitienta(y QopMi eleKTpOHHOro JOKyMEHTa) aBTOMAaTU4HO (Taki CyMHu
PO3paxoByIOThcs 3acobamu MOOITBHOTO 3aCTOCYHKY BHXOJSIYM 3 BCTAHOBJICHWX BaHKOM KypciB KyMiBIi,
POy, OOMiHYy iHO3EMHOI BAIFOTH, IO JiIOTh Ha 4Yac iHinitoBaHHs Takux Orepaiiii). 3a3HadyeHi TUCTaHIIHHI
posnopskeHds Kiienra (y Gpopmi eIeKTpOHHOr0 JOKyMEHTa) o(OPMIIOIOTECS 3 JAoaaBaHHSIM 10 HuX Y EII
KitienTa i micist HagicaaHHs 1X 3acobamMu MoO1JIbHOTO 3aCTOCYHKY HE MOYKYTh OYTH BiJKJIMKaHI.
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Otpumanns baakom 3acobamu MoOITEHOTO 3aCTOCYHKY 3a3HAYCHUX MUCTAHIIMHUX po3nopspkeHs Kiienrta
(y dopmi eJIeKTpOHHOI0 JOKYMEHTA) miaTBepmkye 3romy Kiienra 3 yciew iH(opMalli€ro, M0 MICTUTUMETBCS Y
HUX (Y TOMY YHMCIIi 3 po3MipaMH CyM iHO3€MHOI 1 HAaIllOHAJIFHOI BaIOTH, 110 OyayTh ciucaHi 3 ioro IloTounnx
paxyHKIB 1 3apaxoBaHi Ha oro [10To4YHI paxyHKH BHACIIOK BUKOHAHHSI baHKOM TakMX JOKYMEHTIB).

4.11.3. Kypcu xymiBii, poJiaxy, 0OMiHYy (32 HasBHOCTi) iHO3€MHUX BalIOT BCTAHOBIIOIOThCS baHKOM Ta
3a3Ha4aloThCs B MOOUTBHOMY 3aCTOCYHKY «izibank» y BiIIOBiZHOMY pO3AiIi.

4.11.4. 3nificnenns Onepaniil 3 KymiBii, mpoJaxy, 0OMiHy 0e3roTiBKOBOi iHO3eMHOI BalOTH B MoOiTbHOMY
3aCTOCYHKY «izibank» BimOyBaeThCsl BUKIIOYHO 32 BiJICYTHOCTI OOMEXEHb 3aKOHOJABCTBA Ta 32 HASBHOCTI Y
banka ycix HEOOXiTHHX ISl IBOTO MOXKIMBOCTEH, 3ac0o0iB i pecypciB. B iHmmx Bumaakax baHk mae mpaBo
BigMoBiATH KilieHTY y HalaHHI BiAMOBIIHUX MOCTYT (i3 3aJIMIICHHSIM 3a3HAYCHHUX E€NEKTPOHHUX TOKYMEHTIB
(mucTaHmitHIX po3nopsmkeHs KirienTa) 6€3 BUKOHAHHS).

4.11.5. bank MOXe BCTaHOBIIOBAaTH JiMiTH Onepartiii 3 KymiBii, Ipoiaxy, 0OMiHy 0€3roTiBKOBOiI 1HO3€MHOI
BAIOTH OHJIAKH (Y TOMY YHMCIi 32 KinbKicTio Omnepariii Ha 1eHb, 3a cymamu Omepalliii Ha IeHb, 32 CYMOIO OJHi€]
Onepanii Tomo). Y BHIAgKax BCTAHOBJICHHS TaKUX JIMITIB BiamoBigHi Ormepaiii MOXYTh 3A1HCHIOBATHCS
BUKIIOYHO y MeXaX TakuxX JiMITiB (y Bumanmkax iHimiroBanHs Kiientom BimmoBimamx Ormepariiii moHasn
BcTaHoBiieHI bankom mimith bank mae mpaBo BinmoBisith KiieHTy y HajmaHHi BigmoBigHux mociyr (i3
3aJIMIICHHSM 3a3HaYCHHUX ENEKTPOHHHUX JOKYMEHTIB (JUCTaHIIMHUX po3NopspkeHb Kiienta) 6e3 BUKOHAHH)).

4.11.6. V Bumazky inimiroBaHHs KITiEeHTOM KyIIBII BaIFOTH 3 METOIO PO3MIillleHHS Ha BruragHuii paxyHOK
(memo3uT), KyIUleHa BalIOTa INUISATaE TOMEpeTHhOMY 3apaxyBaHHIO Ha lloTouHuWil paxyHOK, BIIKpPHTHH Y
BaJIIOTI, 110 BiJNOBia€e BamOTi Briamy.

4.11.7. V Bunazaky inimiroBaHHs KiTieHTOM KyIBIII BalFOTH 3 METOIO PO3MillleHHsT Ha BrimagHuili paxyHOK
(mermo3uT) 3 paxyHKYy B TPHBHI, KYIUICHa BalllOTa aBTOMAaTHYHO 3apaxOBYEThCs Ha BkiamgHuii paxyHOK, 0e3
MOTIEPEIHBOTO 3apaxyBaHHs HA PaxyHOK y BamioTi Bknamy. Takuit Bua onepariid 31iHCHIOETECS BIATIOBIAHO 110
JiI0Y0T0 HA MOMEHT o(opMIIeHHSI BKiaay 3akoHOIaBCTBaA.

4.12. 'Ymosu i nopsigoxk Haganua Kuienty indgopmamnii 3a nuiatixkHnumMu onepamisMu, miATBepIKeHHs
BUNUCKH, cripHi Onepamii

4.12.1. bank wnanmae Kiienty ingopmarito, mijg yac KopucTyBaHHs KiieHTOM OaHKIBCBKUMH TOCIYTaMHy,
IO/I0 3IMINKY KOWTiB Ha [lOTOYHOMY paxyHKY, pO3Mipy BCTaHOBJIECHOI'O Ta JIocTymHoro KpemutHoro
JMITy/BCTAaHOBIIEHOTO Ta AOCTYMHOTO JIiMITy MOCIYyTH «izi pO3CTPOYKa»/«izi OIUIaTa YacTHHAMI», PO3MIpy
Kpenuty «izi rtpomri», cym 3aiicHennx Omnepanii 3a [loTouHUM paxyHKOM, B TOMY 4YHCII CyMH
BuKopucTaHoro Kpenutroro nimity /JIiMITy MOCITYTH «izi po3cTpouKay/«izi omiata yaCTHHAMH NIPH 31 HCHEHH]
Onepauii 3a PaxyHKOM IUISIXOM BiJIpaBiIeHHs HOBIAOMIIEHb Yepe3 Y3ro/DKeHi KaHallu 3B 53Ky Ta/a00 MUIIXOM
BioOpakeHHs iHpopMarlii B MoOiLIbHOMY 3aCTOCYHKY, 30KpeMa, ajie He BUKIFOYHO:

- moxo BcraHoBieHoro KpemutHoro miMiTy/JIiMiTy MOCIYrH «izi po3CTpoUKa»/«izi oruiaTa 4yacTHHAMK,
po3mipy Kpeauty «izi rporii» - Y3roJXKeHUMH KaHAJIaMH 3B’ SI3KY;

- mogo Oanancy lloToyHoro paxyHKy Ha BIANOBIZHY JAaTy - LUIAXOM BiZOOpa)KeHHS aKTyaJbHOI
iHpopmalii B MoOinbHOMY 3aCTOCYHKY «izibank» B pexXHuMi peallbHOTO Yacy;

- 1010 KOXHOI 3xaiiicHeHoi Omeparrii Ta cym 3niicHeHnx Onepartiii 3a [lorouHnM paxyHKOM (B TOMY YHCITI
3 BHKOpUCTaHHAM KapTku) — numixom BimoOpaxkeHHS KOKHOI TpaH3akuii (cymm Omepauii Ta neranei) B
Mo0inpHOMY 3aCTOCYHKY;

- m0I0 CyM BHUKopHcTaHoro/moctynHoro KpeautHoro mimity/JliMiTy mocimyru «izi po3cTpoukay /«izi
oryara gacTuHamm», Kpemurty «izi rpomni» - IDISIXOM BijoOpaxkeHHs iH(popMallii y BiIMOBITHOMY pO3JIifi
MOoOUIEHOTO 3aCTOCYHKY;

- mOJO0 CyM KOMIiCiii Ta iHmmMX minar 3a obOciayroByBaHHs Kaprtku Ta Omepariii, 3aiicHeHunx 3 i
BUKOPUCTAaHHIM — IUISIXOM BigoOpakeHHs iHGopmauii B MoOinbHOMY 3acTOCYHKY B Jetaisx llmaTixHoi
omepariii abo y Bunwcii, mo ¢popmyerses 3a 3anurom KitienTa 3aco6amu MoOiTBEHOTO 3aCTOCYHKY,

- Kypc nepepaxyHKy 1HO3eMHOI BaJIIOTH, L0 3aCTOCOBYBaBCA MiJ 4ac 3fiiicHeHHs [InatikHux onepaumii -
HIISIXOM BifoOpakeHHs iHpopmarii B MoOinbHOMY 3acTOCYHKY B Aetaisix [InmarixHoi oneparii.

4.12.2. bank cranom Ha 01 ciuns Hagae Kiienty Bunucky 3a kosxxauM [ToTOUHUM paxyHKOM 3a monepeHii
KaJeHAapHuid pik 3aificneHHs Omnepaniii 3a BiamosinHuMm PaxyHkoM. Bummcka ¢opmyerscst 3acobamu
Mo0GinbHOTO0 3acTOCYHKY «izibank» (3a HasIBHOCTI TEXHIYHOT MOXKIUBOCTI) a00 3aco0amu iHIIMX cucTeM baHky
Ta Tpu iHimitoBaHHI KiieHToM  (HaTMCKaHHI  BIAMOBIMHOI KHONKM B MOOIIBHOMY — 3aCTOCYHKY
«izibank»/iHopmarliifHOMy TOBIIOMJIEHI PO OTpUMaHHS BUINKMCKHM) HaNpaBIsSETbCS Ha CJICKTPOHHY aapecy
BkazaHy Kiientom. 3a okpemuMm 3ammrom KirieHta uepe3 MeceHmkep abo dYepe3 yYCHE 3BEpHEHHS JIO
OnepauiiiHoro neHTpy, baHk HampaBise Ha HOLITOBY ajpecy TaKy Bumucky, mignucaHy BJIaCHOPYYHUM
MIIITACOM YIOBHOBa)XKEHOI 0coOM baHKy Ta CKpimieHy medatkoro bamky, ska ormadyeTsess KimieHTOM 3rigHO
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Tapudis bauky.

3a dakTom ckmagands Bunrcku bankoM, KitieHT 30008’ s13aHMid B IOPAAKY nepeadadeHoMy 1. 12.3. mporo
niaposainy JIKBO B nucemoBiit  ¢opmi HampaBnsaTu Ha aapecy baHKy migTBEpIKEHHS MPO 3aNUIIKH Ha HOTO
paxyHkax craHoM Ha 01 ciuHs.

Taki nii marote Oyté BumHeHi Kiientom mnpotsrom 30 (TpuAmsaTh) KaleHAapHUX [HIB 3 MOMEHTY
¢dopmyBaHHss B MoOinbHOMY 3acTOCYHKY «izibank» Bumucku 3a [ToTouHMM paxyHKOM (3a HassBHOCTI TEXHIYHOT
peaizaiiii) a6o HanpasienHs bankom Bumnucku Kiienty B iHIIMN cnociO, B TOMY YHCII, ajie¢ HE BUKIIIOUHO B
Mecenmkepax, Ha €JIEKTpPOHHY anpecy, Push-moBimomuieHHsiXx Ta B iHmUE cmoci6. B iHmomy Bumaaky
BBaXKaeThed, o KumieHT 3rofen 3 ycima OmepariisiMu Ta cyMamu, ki Oynn 37iHiCHEeHI B 3a3HaYeHUH mepiof i3
3actocyBaHHsIM KapTku Ta/a00 MOOIIBHOTO 3aCTOCYHKY.

4.12.3. KiieHTy TakoX JOCTYIHA MOXIUBICTh HEOOMEKEHY KUIBKICTh pa3iB OTpuMath Burmuicky 3a
IloToyrMM paxyHKOM, BH3HAUWBIIHN CaMOCTIHHO B MoOITPHOMY 3aCTOCYHKY «izibank» HeoOXimHMII mepio.
MakcuManbHHI NEPio] BCTAHOBIIIOETHCS BiNIOBITHO IO TEXHIYHUX MOXIMBOCTEH MoOiTpHOTO 3acTOCyHKY. Ha
takuii 3anut Kiienta bank nanpasisie Bumucky Ha enekTpoHHy aapecy Kiienra, Bkazany Kiientom B
Mo0binsHOMY 3acTOCYHKY «izibank». Jlms oTpumanHs Bummckm 3a mepiof, mo MEepeBUIIYE MOXIHBHHA Y
MobGineHoMy 3acTocyHKy, KiieHT moxe 3BepHyTMCH A0 OmnepamiiHOro LEHTPY Y3ro[KEHHMMH KaHallaMH
3B’s3Ky. Y pa3i HeoOXiZHOCTI OTpUMaHHS BUIHMCKA Yy manepoBiid ¢opmi, KiienToM Moxe iHilioBaTH
BiAMoBimHUH 3armuT A0 OnepalifHoro MeHTpY, CIUIATHUBINK KOMICiHHY BuHaropoay banky (mipu ii HasBHOCTI) 3a
Tapudamu banky Ha Taky mocimyry. OTpuMary BUMHCKY y nanepoBiit popmi KirieHT Moxke y BinminenHi banky
a0o0 Ha aJpecy peecTpallii, BKa3aHy Mpu peecTpartii.

4.12.4. 'V pa3i BUHUKHEHHS CyMHIBIB IIOJIO IOCTOBIPHOCTI iH(opMarii BimHOCHO cTaHy [loTouHOTO paxyHKy
Ta ¢akTy mpoBeAeHHA Tiel um iHmoi Omeparii, B TOMy 4YWCI 3a3HaueHoi Oe3nmocepenHb0 B MoOiTbHOMY
3aCTOCYHKY «izibank» Ta/abo y Bumucmi, Ta/abo B iHImIOMY JOKYMEHTi copMoBaHOMY 3a pe3yJbTaTaMH
[Mnatixknoi omnepanii, KiieHT moBuHeH 3BepHYyTHCH M0 OmnepariiiHoro neHTpy abo moBizoMuTH baHK uepes
Mecenmxepu npo many Omepariro. SIkmo Kmient vHe miarBepmkye 3aiicaenHs Omeparii, BiH 3000B’s13aHUA
Hagatu banky, mono CripHoi omepailii, TUCBMOBY 3asBYy (IPETEH3II0) CKiIaJieHy 3a ()OPMOIO, BCTAHOBJICHOIO
BuyrpimHiMu npaBunamu banky. ®@opma 3asBu HamaeTbess Kiienty bankom 3a ioro 3amutom uepes
Onepaniiauii  1eHTp, Mecenmkepu abo B iHmmi cnoci6. Ckinamena 1 miammcana Kiientom 3asBa
HampaBIsieThcs B baHk ocobructo abo 3aco0amMu TOMTOBOTO 3B’s3Ky abo depe3 MeceHmxkep (IUIIXOM
HaJCWJIAaHHs Komii 3amoBHeHOi Ta mignucaHoi 3asBku (mperensii)). [lpm upomy KirieHT 3000B’s3aHMiA
BiJIIIKOTyBaTH baHKy KOMICiiiHy BHHaropoy Ta/abo OHECeHI BUTPATH 3a MPOBEJEHE PO3CIiIyBaHHS, 30KpeMa
y pasi marBepkeHoro (hakrty Horo 0e3IiacTaBHOCTI.

4.12.5. YV Bunanky orpuMaHHs nrickMoBoi npetensii KimienTa Haganoi g0 banky, mono CripHux onepariii,
bank nmpoBoauTh po3ciigyBaHHsA y cTpok a0 90 (eB’sSHOCTA) KaJleHAApHUX JHIB, 3 JaTH CIIMCAHHS CyMH, IO
ockapxyetbes. Ilicns 3aBepmienHst posciigyBanHs Omepamii 3 sikoto Kiient He 3ronen, bank mosimomirse
KitienTa mpo pe3ynbraTi po3CiiyBaHHS 1 y BHIIQJKy SKIIO cKapra, rnpetensis KiieHra Oyia cmpocroBaHa, 3
Paxynky Kiienta baHkoM crucyeTbesi KOMiciliHa BUHAropoja 3a MPOBEACHHS PO3CIiyBaHHS 3 3aly4eHHSIM
[TnatixHOi cuCTeMH y pO3MIpi TUIATH CTATHYTOI IUIATDKHOI CHCTEMOK 3 BaHKy 3a mpoBeieHHsS Takoro
PO3CITiTyBaHHSI.

4.12.6. Sxmo Knient indpopmye bank 3 mprBoay HEOOIPYHTOBAHOCTI CIIMCAaHHS KOMITIB 3 ioro [TorouHoro
paxyHKy, baHK BKMBa€ 3aX0JliB 110JI0 BPETYJIIOBaHHS CIIPHUX IMHUTaHb, KEPYIOUNCh BUMOTaMH 3aKOHO/IABCTBA,
npasun [lnarikHoi cuctemMu abo HaIliOHANBPHUX IUIATDKHUX cHcTeM, ymoBamu JloroBopy Ta BHyTtpimmmix
npaBui banky. bank 3000B's13aHuit Bigmkoxysatu KiieHTy cyMy cripHOT TpaH3akilii y BUNIaJKax, HOPSIKY i B
CyMi iepe10aueHnX 3aKOHOIaBCTBOM.

4.12.7. Sxwmo Knient indopmye bank npo HemocTaTHIO cyMy KOWITIB Ha cBOeMy [loTouHOMY paxyHKy Ta
miciis mpoBeieHHs baHKOM BiIMOBITHOTO PO3CHigyBaHHs BUSBISETHCS, M0 cyMy Omeparii 3a010koBano abo
crucado 3 [IoTOYHOro paxyHKy B pe3ysibTaTi HecnpaBHOI poOoTH [lnaTiXHOTO MpPUCTPOrO, epedoro B poOOTI
TEJIEKOMYHIKallIfHUX cucTeM abo Oy[b — SIKMX IHIIMX NPUYMH, IO 3HAXOIATHCS M03a C(Peporo KOHTPOIIO
banky, bank noseprae Kiienty 3a0nokoBani abo criMcaHi KOIITH TIBKM MICIIs OTpUMaHHSA BiJf 0aHKa — eKBaiipa
miaTBeppKeHHs Toro, mo Onepairis He Oyna Ta He OyJie 00poOiieHa OCTaHHIM a0 TINBKH MiCIs OTPUMAHHS Bij
ITnaTi>xHOT CHCTEMH KOIIITIB, 110 OYJIM MOMHJIKOBO criucaHi 3 [I0TOYHOro paxyHKy.

4.12.8. Sxumo Onepauis He Oyna ycHilIHO 3aBepileHa, ajte Oyna obpobnena IlnatiHO0O cucTeMol0, TOOTO
cyMma takoi Omnepariii Oyna criimcana 3 [lotounoro paxyHky, bank BimmkomoBye Kiienty cymy Takoi Oneparii
Ta CyMy BapToCTi MOCIYr BaHKy TUIBKH TiCIsl YCHIIIHOTO BUpIiNIeHHs criopy 3 [lnmarixHoro cucremoro abo
OankoM — exBaiipoM. [Hmi cymm, mo Oynu crnmcadi 3 IloTO4HOrO paxyHKy pa3oM Ta B 3B’3KY 3 TakKoO
Onepartieto He Ha KopucTh banky, baHkoM He BiIIKOIOBYIOTBCS.

4.12.9. Bank y pa3si noBimomiieHHs Kiientom mpo HesaBepuieHy Orepallif0 3 BHECEHHS KOIITIB depe3
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IImatixui mpuctpoi Ha [loTounnit paxyHok, micis mofaHHs KiienTtom banky BiZmoBiZHOrO MOKYMEHTA, IO
MiATBEPIKYE 3mikicHeHHS 1miei Omeparrii Ta oTpuMaHHs baHKOM TOKYMEHTAIBHOTO TiATBEPIKEHHS, 110 KOIITH
He OynM 3apaxoBaHi 3rigHO posmopsykenHs KiieHta ta 3Haxonmsathes y llmatikHomy mpuctpoi, Heraitno
3apaxoBY€ 3a3HAUYCHY B I[bOMY JTOKYMEHTI CyMy KOIITIB Ha BiIOBIAHII MOTOYHUN PaxyHOK.

4.12.10.Y Bumanky HasBHOCTI cymnepedok Mix CTOpoHaAMH B SKOCTI NMHCHMOBHX JOKa3iB, IO MAalOTh
NpiOpUTETHE 3HAYCHHS, NpHUIMalOThCs Bumncku mnpo craH paxyHKy, nepBuHHI nokymeHtd (IImarixhi
iHcTpyKuii/nopydennst Kiienra), nani 6anancy, Hagani bankom tomo, skmo KimieHT He noBeae HeOiiiCHICTD
HagaHUX baHkoM JOKyMeHTIB a00 He Ha/acTh IHIIUX JOKa3iB BUKOHAHHA CBOIX 3000B’s13aHb 32 J[oroBOpOM.

4.12.11.Y Bumnanky, skmo Ha [Torounnii paxynok Kiienta Oyne 3apaxoana cyma IlnaTixkHoi onepanii 6e3
HanexxHux mifcras (KmieHt - HeHanexxHuid oTpuMyBau), KiieHT 30008’ 13aHUH IPOTATOM TPHOX pOOOYHX JHIB 3
JaTH HAIXO/DKEHHS MOBIJOMJICHHS HalaBada IUIATDKHUX IIOCHYT IUIATHMKA PO BUKOHAHHS IOMMJIKOBOI,
HEeHaJIeXKHOI a00 HeaknenToBaHoi [ImaTiknoi onepartii, inimiroBatu [InaTixkHy omnepariiro Ha €KBIBaJCHTHY CyMY
KOILITiB, 3apaxoBaHy HOMY BHACHiJOK ITOMUJIKOBOi, HeHaJexkHOi abo HeaknentoBaHoi [ImaTikHoi onepauii, Ha
KOpUCTh TaKoro HaJaBaua IJIATDKHUX MOcHyr. baHk, y pasi 3rogm KiieHTa Ha mMOBepHEHHS KOIITIB
3000B’s13aHUN po30y0KyBaTH KomTH Ha Paxynky KiieHTa Ta moOBepHYTH iX HEHaJNeKHOMY IUIATHHKY Ha
MiJICTaBl HaJ]AHOT HEHAJISKHUM oTpuMyBaueM [lnarixkHoi iHCTpyKITii.

[Tpu npoMy, SKIIO MOMHIIKOBE 3apaxyBaHHs Oyno 3ailicHeno 3 BuHHM banky, Kimient namae 3rony banky
3nilicHuTH neberyBanHs [l0TOYHOTO paxyHKY Ha CyMy HE OLIbIIE CyMU IIOMUIIKOBOTO TIepeKasy (B TOMY YHCII B
JIEKiJIbKa CIIMCaHb) Ha CBOIO KOPHUCTH, 0€3 HEOOXITHOCTI OTpUMaHHs okpeMoi 3roau KitieHTa.

4.12.12. KnieHnT Mae mpaBo 3BepHyTHCS 110 baHky 3a Biamko yBaHHSIM 30UTKIB, 3aBAaHUX HOMY B pe3yibTaTi
npoBeneHux [InatibkHux onepauiii 3 BuHM baHKy, NUIIXOM MOAAHHS MHCBMOBOI 3asBU 10 BinaineHHs baHky 3a
¢dopmoro HagaHoto barkom Ha 3anuT KitieHTa (32 HassBHOCTH).

4.12.13.Yci cynepeuku i po30iKHOCTI, 110 BUHUKAIOTH 13 11b0T0 J[oroBopy a0o y 3B'I3Ky 3 HUM, OyayTh, 3a
MOYKJIMBICTIO, BUPILITYBaTHUCS IUIIXOM II€PETOBOPIB.

4.12.14. Slxmo CTOpPOHU HE AIHIyTh 3TOAH, CIIOPH M pO301KHOCTI MiISATaI0Th BUPIMIEHHIO B YCTAHOBICHOMY
3aKOHOJAaBCTBOM TIOPSIIIKY.

4.13. Tlopsiaok 3aKpHUTTSI MOTOYHUX PAXyHKiB

4.13.1. 3axpwutts [loTouHOro paxyHky 3ailicHioeTbcsi BaHkoM B HACTyHUX BHIIAIKAX:

- 3a ininiaruBoro KiieHta Ha mijacTaBi BiAmoBiaHOI 3as1Bu mpo 3akputTs PaxyHky. [Ipu npoMy y BUMaaky
3BepHeHHs1 KitieHTa 3 MeToro 3akpuTTs ofgHOro i3 IloTrouHuMx paxyHKiB, B Tomy uucii [loToyHoro paxyHky 3
BuKopuctanHsaM [lmatixkHoi kapTku Ta/abo BipTyanpHOi KapTku Ta/ab0 BKIQAHOTO PaxyHKY, baHk 3aKpuBae BCi
paxynku Kiienra BigkpuTi B Mexax [Tocnyr banky «izibanky.

- y BUNagKy posipBaHHs abo mnpunuHeHHs Aii Jorosopy 3 miacras, mepenbdauenux [JIKbO Ta/abo
BiZIOBiAHUM JI0rOBOPOM PO HAIAHHSI MTOCIIYT;

- HaTiJCcTaBi BIAMOBIAHOTO PIillIEHHS CY/Y;

-y pasi cMepri Kiienra (3a 3as1B010 TpeTboi 0coOH, 30KpeMa CIaiKOeMIIs IIPU BiZICYyTHOCTI 3a00proBaHOCTI
nepen bankom);

-y pasi skmo Onepauii 3a Paxynkom (B Tomy umcni Ilotounoro paxyHky 3 BipTyanbHoro kapTkor) He
3HCHIOIOTHCSI IPOTATOM 6 (1I1ecTH) MICsIIIiB MOCTIUIb 1 Ha PaXyHKy HEMae 3aJIuIIKy KOIITIB;

-y BHIAQJKY BiACTymIeHHs bankoM npaBa Bumoru 3a JIoroBopoM TpeTiM ocodam;

-y pa3i BHeceHHs 3MiH 10 [ly6niunoi npono3uuii, JIKbO uu Tapudis i Hesrogoro Kiienra 3 BHECEeHMMHU
3MiHAMU,

- Ha IHIMX I[iAcTaBax, NepeadaueHUX 3aKOHOJAABCTBOM Ta/abo JloroBopoM (30KkpeMa y BHIAIKax,
nependavyeHrX 3aKOHOIABCTBOM IPO 3aM00iraHHs Ta MPOTHIIIO Jieralti3arlii);

- € miacrasy, nepeabaueHi IlogatkoBuM komekcom Ykpainu. 3anumok kowmTiB i3 IloroyHoro paxyHky
KitienTa nmoBepraerbest bomy KitieHTy BiamoBigHO 10 BUMOT [101aTKOBOTO KOJEKCY YKpaiHu.

V pasi, sximo Ha PaxyHKy, 10 SIKOMY He 3iHCHIOIOThCS omeparii npoTsroM 6 (1ecT) MicsIiB NOCHLIb, €
3aITMIIOK KOIITiB, baHk MO>ke 3/ifiCHFOBaTH CITUCaHHS KOMICiiHOI BUHAropoau 3rijgHo 3 Tapudamu.

bank He Mae mpaBa 3a 3asBor0 KiieHTa 3akpuTH PaxyHOK, SKIIO TpOIIOBI KOWITH, PO3MillleHI Ha
BiZmoBigHOMY PaxyHKy, 3aMopokeHi a0o (iHaHCOBI omneparlii 3a BinoBiAHUM PaXyHKOM 3yIHHEHI BiIOBIIHO
J10 3aKOHOABCTBA PO 3an00iraHHs Ta MPOTHU/IIO Jierasizailii Ta/a00 CaHKIIHHOTO 3aKOHOIaBCTRA.

VY Bumaaxky BigMoBM baHKy BiJ MiATpUMaHHS AIIOBUX BiTHOCHH (PO3ipBaHHS JOTOBOPY OaHKiBCBKOTO
paxyHKy Ta 3aKpuTTs paxyHKy Kiienra) Ha mincraBax, nependaueHux 3aKOHOM PO 3aro0iraHHs Ta IPOTUAI0
Jeraiizaliii, 3aJMII0OK KOMTiB 3 paxyHKy KiieHnra noBepraerbest KitieHTy nmisixom 6e3roTiBKOBOTO J1e6ETOBOTO
nepekasy 3a peKkBi3uTaMu BKazaHUMH KITieHTOM 3 BiATIOBIIHUM MPU3HAYEHHSM IUIATEXKY.
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IIpu HasBHOCTI Biakputux BrximagHux paxyHkiB, [loroeip Moke OyTu po3sipBanuii Ta/abo I[loTouHwmii
PaxyHOK 3aKpUTHH BHKIIOYHO IICIS NPUNUHEHHS CTPOKy Bxiamy Ta mepepaxyBaHHS TPOIIOBHX KOIITIB 3
BxiiagHOro paxyHKy Ha PeKBi3HTH, BCTaHOBIIEHI 3asBOIO-ZOTOBOPOM OaHKIBCHKOTO BKJIaLy (ZEMO3MUTY) (KpiM
po3ipBaHHs J[oroBOpY/3aKpHUTTS paXyHKy BiAIOBIIHO 0 BUMOI 3aKOHOAABCTBA IPO 3ar00iraHHs Ta MPOTHUIII0
neraiizariii Ta/abo CaHKIIHHOTO 3aKOHOIABCTRA).

4.13.2. 3asBa Kiienra nomaerscs 10 banky ocobucro, abo 3aco0aMu MOMITOBOTO 3B’SI3Ky, a00 MOJAETHCS
yepe3 MoOibHUI 3acTOCYHOK «izibanky (32 HasIBHOCTI TEXHIYHOI peanisarliii), abo yepe3 MeceHmkep y crocio
nependauenuit JIKbO, 3a ymoBu HanexHoro BukoHaHHA KirieHToM Horo 3000B’s3aHb 3a JloroBopoMm Ta y pasi
BifcyTHOCTI 3aboproBanocti nepen bankom. Y Bumangky HasBHOCTI y Kirienta 3aboproBanocti nepen bankom
3a JloroBopoMm (3asiBOrO-I0TOBOPOM Ha yKiIanaaHHs J[oroBopy/3asiBoro-I0roBOpoM PO HAJaHHS TOCIYTH «iZi
PO3CTpoUKan/«izi oriaTta YacTHHAMK»/3asiBOIO-IOTOBOPOM MPO HAJaHHS MOCIYTH «izi rpoiri»/3asBoro-
JIOTOBOPOM TIPO HAJaHHS TOCIYTH «izi pediHaHC», 1HIIMM BiamoBimHUM JlOrOBOpOM TpO HAJaHHS ITOCIYT)
3asBa MPO 3aKPUTTA paxyHKy, mogaHa Kiientom B bank He mpuiiMaeTbest 10 BUKOHaHHS BaHKoOM, 10 MOMEHTY
MOBHOTO BUKOHaHH: KIlieHTOM Takux 3000B’s13aHb.

4.13.3. 3asBa Kitienra npo 3akputTs PaxyHKy Mae 000B’SI3KOBO MiCTUTH HACTYITHI PEKBI3UTH:

1) HaiimeHyBaHHS OaHKY;

2) HaliMeHyBaHHs KJTi€HTa (MPi3BUINA, IMEHI, TO 6ATHKOBI),

3) peectpauiiiHoro HomMepa OOJIKOBOI KapTKH IUIATHUKA MOJATKIB abo cepii (3a HasBHOCTi) Ta HOMepa
macropra a0o iHIIOTO TOKyMEHTa, HI0 TOCBimYye ocoOy Ta BIiAMOBITHO IO 3aKOHOJABCTBA MOXE OYyTH
BUKOPUCTAHUM Ha TepUTOpii YKpaiHu Ui yKIIaJeHHs MPaBOUMHIB) BJIaCHUKA PaxyHKY;

4)  HOMepa paxyHKY, SKUil 3aKpUBAEThCS,

5) peKBi3WTH paxyHKY, Ha SIKHii TIEPePaxOBYETHCS 3aIMIIIOK KOIITIB Ha TIOTOYHOMY paxyHKy Kiienra (kpim
BUNaKy PaxyHKy Ha SKOMY BiZICyTHi 3aJMIIOK KOWITiB), a00 BUMoru KiieHTa mpo BUAadyy 3aJIMIIKY KOIITIB
roTiBKOIO (KpiM BHINAAKy 3aKpuTTs PaxXyHKy BIINOBIZHO 10 BMMOT 3aKOHOJABCTBAa IMPO 3amOOiraHHs Ta
OpPOTHUIIFO Jierarizarii Ta/a60 CaHKIIHHOTO 3aKOHOIaBCTRA);

6) maTy Ta HOMEp 3asBH;

7) TUpU3HAYCHHS IUIATEKY;

8) mimnwmc Kimienra,

9)  iHII PeKBI3UTH, BU3HAYCHI 3aKOHOIABCTBOM.

4.13.4. Bxka3zana 3asiBa TOBUHHA OyTH nojaHa B baHk He mi3HimIe Hixk 32 45 (COpOK IT’STh) KaJeHAAPHUX THIB
no mepenbadyBaHoi jgatu posipBanHs JloroBopy. JlaToro HanmanHs mpomo3uuii KiieHTa mpo mocTpokoBe
posipBanHs JloroBopy BBaXKArOThCS Jara MpuiioMy/peectpailii baHKOM 3asBH PO 3aKpPHUTTS paxyHKy. 3
MOMEHTY TaKoi peecTpaii Bci BupaTkoBi Omeparlii, M0 iHIMiIOIOTECS 3 BUKOpHCTaHHAM [lnaTikHOi KapTKu
OJIOKYIOTBCSI, TOOTO He 31ilicHIOIOThCS bankowm. [lpuitHarTsam (akumenrom) bankom mnpomosutii (odeprn)
Kitienra npo nocrpokose posipBanHs JloroBopy OyayTh nii banky mo 3akputtio PaxyHKy, 3miiiCHEHI O CIIUBY
45 (copoka 1’sITH) KaJIeHIapHUX JTHIB 3 JaTH HajaHHS j0 baHky npono3swuiii. 3akputtsi PaxyHKy 3/iiiCHIOEThCS
B PobGouwmii nens. [lpu mpomy, skmo y KiieHta Ha MoMmeHT 3akputTs PaxyHky Oy/ie HasBHHI 3aJMIIOK Ha
PaxyHnky, bank npotsirom 3-x pobounx IHIB (TEpMiH MOKe OyTH 301JIBIICHO y BUITAKy BUHUKHEHHS TEXHITHUX
CKJIaJHOCTEH) 3 MOMEHTY 3aKkpuTTs PaxyHky mnoBeprae KilieHTy Takumii 3aJIMIIOK 3TiHO BUSBJIEHOTO B
npono3uiii Kiienta OakaHHs 1100 HOr0 TOBEPHEHHS, B TOMY YHCJI HUISXOM 3IiHCHEHHS OJIHOro abo
JeKUTbKOX TUIaTeXiB. baHK Takok Mae mpaBo micis npuiiomy/peectpanii baHkoMm 3asBH IpO JOCTPOKOBE
pozipBanHs JloroBopy (3aKpUTTS paxyHKy) Ta JO MOMEHTY (akTHYHOTO 3aKpuTTS PaxyHKy 3MilicHIOBaTH
nepepaxyBaHHs HasBHUX Ha PaXyHKy KOIITIB 3a peKBi3UTaMH BKazaHUMHU KilieHTOM B Takii 3asBi, B TOMY YHCII
JEeKiIbKOMa TUIATEeKaMH.

4.13.5. Ilum, KiieHT moBigomieHuid Ta po3yMie, 0 HaAaHHS MOCIYr 3aco0amMu MoOUTBHOTO 3aCTOCYHKY
«izibank» mocrymHe Kiienty nume 3a HassBHOCTI Airodoro [Torounoro paxyHky. BpaxoBytoun 1ie, sixmio Kiienrt
Oaxkae 3akputu [loTOUHUWIT paxyHOK, BiH Ma€ 3aKpWTH iHINI PaxyHKW, mo OyJiM BIJIKPUTI B MeXKaX MPOEKTY
izibank. B manomy Bunanky, KiieHt nmozmae 3asBy npo 3aKpuTTA BCiX HasBHUX PaXyHKIB, IO BiAKPUTI B MEXax
npoekty izibank, 3a hopmoto, 1o 3aTBeprkeHa bankom abo po3miniena bankom Ha Caiiti baHky.

4.13.6. Skumo y Kiienra € gitoumii Bkitag cTpokoBuii B 1HO3eMHIH BaJIOTI, a Oro BUIUIATA BiAMOBIIHO J0
yMOB 3asiBU-0TOBOPY OaHKIBCHKOT'O BKJALy (IETO3UTY) 3A1MCHIOETHCs HA [loTouHMI paxyHOK, BIAKpUTHH B
Mmexax nmociyru «Kaprtka izibanky» y BamioTi, sika BianoBinae Bamoti Bxiany, takuii [loTrounuii paxyHOK Moxe
OyTu 3akpuTHii KilieHTOM BUKIIFOUHO MTICIIS MPUIMHEHHS! CTPOKY Bxitagy Ta mepepaxyBaHHS IPOIIOBUX KOIITIB
3 BritagHoro paxyHkKy Ha pekBi3uTH Takoro IIoTo4HOro paxyHky.

4.13.7. 3akpurtss BxiagHOro paxyHKy «izi [Aemo3WT» 3AIMCHIOETBbCS Ha IiAcTaBax mependadyeHux
JloroBopoM 0aHKIBCHKOTO BKJIY (IEMO3UTY) Ta/ab0 3aKOHOIaBCTBOM.

4.13.8. KimieHT Mae mpaBo IHII[IFOBAaTH JOCTPOKOBE PO3ipPBaHHS JOrOBOPY B YacTHUHI (PYHKIIOHYBaHHS
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BxiagHOTro paXyHKY «izi IETO3UT» Y BHIMAIKAX Mepea0adeHX 3aK0HOIaBCTBOM abo JloroBopom.

3 meToro iHimitoBaHHA KitieHTOM ITOCTpOKOBOTO po3ipBaHHS noroBopy KiieHnT Hamae banky muchMoBy abo
eJIEKTPOHHY (BipTyajbHY) 3asBy HpO JOCTPOKOBE pO3ipBaHHs AOTOBOPY (3aKpUTTs BkimagHOro paxyHky «izi
JICTIO3UT») 3a (OPMOIO, BIAMOBIZHO [0 BHMMOI' 3aKOHOJABCTBA, B HACTYyHHMH croci0o: 1) miamucany
BJIACHOPYYHHM ITiITCOM Ta HajaHy Oe3mocepenno 10 banky oco6ucTo a6o 3acob6aMu MOMITOBOTO 3B’ A3KY; 2)
miAnucany KBaji(iKOBaHUM EJNEKTPOHHHMM IIJIMCOM Ta HampaBiieHy B MeceHmkepax a00 Ha €NeKTPOHHY
anpecy banky; 3) mignucany YEII B MoGineHOMY 3acTocyHKy «izibank» (3a yMOBM TexXHIYHOI JOCTYIMHOCTI
TaKOTO CepBiCy); 4) KO0 3allOBHEHOI Ta MiAMHMCAaHOI 3asBH HaMpaBlieHy 4depe3 MeceHmKep y BHIAAKaX
nependadeHnx JloroBopom; 5) mimnmucaHy enekTpoHHHM miamurcoMm KiieHTta Ta HampaBieny B Mecenmkepax; 6)
CTBOpPEHY IUCTaHLINHO B MOOIIFHOMY 3aCTOCYHKY LIISIXOM iHILiaIii MOBEPHEHHS BKJIAAy HATHCKOM BiAMOBITHOI
KHOTIKH.

4.13.9. Bkazana 3asBa moBHWHHa OyTH mojaHa B baHk He mi3Hime HiXK 3a 5 (I'ATh) poOOYMX THIB 0
nepenbauyBaHoi gatu posipBanns Jorosopy. Ilpuiinsatram (akuentom) bankom nmponosuii (odeptu) Kmienra
PO JIOCTPOKOBE PO3ipBaHHS J0roBopy OynyTh Aii baHky mo 3akputTi0 BKIamHoOro paxyHky «izi memosuty,
3MiliCHEeH] 1Mo cIuIuBY S5 (I’ATH) poOOYMX JHIB 3 AaTH HAJAHHA 10 baHKY Mpomo3utlii, KpiM TOTO MICIs CILTUBY
BKa3aHOro CcTpoky bank moBeprae KiieHTy 3anuiiok KomTiB Ha BkiagHOMy paxyHKy «izi aemo3uT» Ha
[ToTounmii paxyHOK, BigKpuTHii B Mexkax nociyru «Kaprtka izibanky». latoro Haganus npono3unii Kiienra mpo
JIOCTPOKOBE PO3ipBaHHS JOTOBOPY BBAXKAIOThCA Jara NMpHMaHHSA baHKOM 3asBU mpo 3akpHTTS BiimamgHoro
PaxyHKy «izi Aeno3uT». Y BH3HAYCHUX 3aKOHOJABCTBOM BHUIAJKax baHK He Mae mpaBa 3aKpUTH PaxyHOK Ta
pO3ipBaTH AOTOBIp HA BUMOTY KIII€HTA.

[licns BukonanHs KiieHTOM BHIIE3a3HaueHMX YMOB Ta NpUHHATTA bankom mpomo3utii Kiienta mpo
JIOCTPOKOBE po3ipBaHHs J{oroBopy, BCi HapaXyBaHHS 11010 TIO3UTHBHOTO 3AJIMIIKY Ha BKIIagHOMY paxyHKY «izi
JeTmo3uT» npunuusitorbes. [licna akuentyBanHs bankom mpomosumii KiieHTa mpo mocTpokoBe po3ipBaHHS
JIOTOBOPY, JIOTOBIP BBOXKAETHCS PO3IPBAHUM.

4.13.10.V Bunanky ixinitoBanHsa Kiieatom posipBanus JloroBopy (3akputts nepmoro [loTouHoro paxyHky)
Ta/ab0 3akpuTTs [loTOYHOTO paxyHKY, BIAKPUTOTO B Mexax mociyru «KapTka izibank» B iHO3eMHill BaJtoOTi, 110
BIJINIOBiIa€ BaJItOTI BKIIaTHOTO PaxyHKY «izi JETMO3UT», BBAXKAETHCA, 110 KITiEHT iHIIIIOBaB TAKOX PO3ipBaHHS
JoroBopy 0aHKIBCHKOTO BKIAAy (AETO3UTY) «izi NEMO3UT» Ta 3aKPUTTS 1 BKIAAHOTO paxyHKY «izi JErmo3uT)»
(K10 Take JOCTPOKOBE po3ipBaHHA mepemdadeHo [loroBopoM OaHKIBCHKOTO BKIAMy (IETO3HTY)), OCKIIBKH
YMOBaMH BIIKPUTTS IbOTO PaxyHKY BCTAHOBJICHO, IO HOTO BiIKPHUTTS Ta (QYHKIIOHYBaHHS MOXJIMBE JIUILE 32
HasgBHOCTI Aitodoro mepmoro ITorounoro paxynky Ta [IoTOYHOro paxyHKy, BIIKPUTOTO B MeXax IOCIYTH
«Kaprka izibank» y iHO3eMHi{l BaJtOTi, IO BiJMOBiae BamioTi BriragHOrO paxyHKy «izi IEMO3UT», B MeXax
ocHoBHOTO JloroBopy. Y pasi BiZICYTHOCTI MEpEIyMOB JOCTPOKOBOTO PO3TOprHeHHs Bxiamy y Jlorosopi
0aHKIBCHKOT0o BKJIAAy (Aemo3uty), KilieHT MoXe 3aKpuUTH PaxyHKH B 1HO3EMHIN BajiOTi, 110 BiJIIOBIIAIOThH
BaJIIOTI BKIaHOTO paxyHKY «izi JENO3UT» TIIbKU MO 3aKiHUEHHIO CTPOKIB pO3MIIIeHHS BiNOBiMHUX Briafis.

4.13.11.3axputTs HacTynHUX [I0TOUHMX paxyHKIB 3 IUIATOHKHUMH KapTKaMu (BipTyajibHi), 3M1HCHIOETHCS Ha
mizcraBax nependavenux 1. 13.1. nporo migposainy JAKBO Tta 3 inmux mnijgcras nepeadadeHux JJororopom.

4.13.12.KitieHT Mae MpaBo iHIMIFOBATH IOCTPOKOBE po3ipBaHHS [|0roBOpy MOTOYHOTO PaxyHKY 3 IUIATIKHOIO
kaptkoto «Kaptka izibank» y Bumagkax mnepenbaueHuXx 3aKoHOZAaBCTBOM abo JloroBopoMm. 3 MeToro
iHinitoBanas Kiientom noctpokoBoro posipBanns Jloroopy Kiient namae Banky 3asBy mpo JOCTPOKOBE
pO3ipBaHHS JOTOBOPY (3aKPHUTTS MOTOYHOTO PaxyHKY 3 IUIATLKHOIO KapTkoro «Kaprka izibank») 3a dopmoto,
BiJIMIOBI/THO JTO BUMOT 3aKOHOJIABCTBA B HACTYITHUHN CTOCIO:

1) mignwcaHy BJIIACHOPYYHUM MiANKMCOM Ta HajgaHy Oe3mocepenHbo a0 baHky ocobmcto abo 3acobamwu
MOIIITOBOTO 3B’ SI3KY;

2) mignucaHy KBali(iKOBAaHUM €JEKTPOHHMM MiJINHCOM Ta HampaBieHy B Mecenmxkepax abo Ha
CJIIEKTPOHHY ajpecy baHky;

3) mnimmucany YEII B MoGiieHOMY 3acToCcyHKY «izibank» (3a yMOBHM TEXHIYHOI HOCTYITHOCTI TaKOTO
cepBicy);

4) minnucany enekTpoHHUM mignucoM KiienTta ta HanpasieHy B MeceHmxepax.

4.13.13.Bka3ana 3as1Ba MOBMHHA OyTH nojaHa B baHk He mi3HilIe HiX 3a 45 (COPOK I’SITh) POOOYHUX JHIB 10
nependavyBaHoi natu posipBaHHs JIOroBOpy MOTOYHOIO PaxyHKy 3 IUIaThKHOK KapTkoro «Kaptka izibanky.
[puiinsarram (akuentoMm) bankom mponosunii (odeprn) Kitienra npo 1ocTpokoBe po3ipBaHHs JOTOBOPY OyAyTh
nii banky 1o 3akputTio [T0TOYHOrO paxyHKY 3 IUiaTixHO0 KapTkoro «Kaptka izibanky, 3aificHeni no crutuBy 45
(copoka m’ATH) poOOYMX IHIB 3 JaTW HajaHHs 10 BaHKy MpomosuIlii, KpiM TOTO TicClsi CIUTUBY BKa3aHOTO
ctpoky bank moseprae KiienTy HasBHuE 3ayumok kowmTiB Ha IloTounomy paxysky. [laToro HamaHHS
npono3uiii Kiienta npo 10cTpoKoBe po3ipBaHHS IOTOBOPY BBaXKAIOTHCS JaTa NpuiiManHs bankom 3asBu mpo
3akpuTTs IIOTOYHOrO paxyHKy 3 ILIATDKHOIO KapTkoro «Kaprka izibank». Y BH3HaYeHHX 3aKOHOIABCTBOM
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BHITa/IKax baHK He Mae MpaBa 3aKpHUTH PaXyHOK Ta po3ipBaTH AOTOBip Ha BUMOTY KitieHTa.

Ilicns Bukonanns KirieHTOM BHINE3a3HAYEHWX YMOB Ta NpUUHATTS bankom mpomosumii KitieHta mpo
JOCTPOKOBE po3ipBaHHs JoroBopy, BCi HapaxyBaHHA IIOAO MO3UTHBHOTO 3aMMIIKy Ha [loTouHOMY paxyHKY 3
IIaTihKHOK KapTkot «Kaprka izibanky npununstorses. [licns akuentyBanus bankom nponosuii Kitienra npo
JIOCTPOKOBE PO3ipBaHHS OTOBOPY, JlOTOBIp BBayKAETHCA PO3ipBaHUM.

4.13.14.Y Bunaxnky iHiniroBanHs KiieHToM po3sipBaHHs ocHoBHOro JloroBopy (3akputtsi I[lorouHoro
paxyHKy), BBaKaeThesl, o KitieHT iHimitoBaB Takoxk po3ipBaHHs J[oroBopy MOTOYHOTO paxyHKY 3 IIATHKHOIO
kaptkoro «Kaprka izibank» ta 3akpurts [ToTounoro paxysky 3 [TnatixHoro kaptkoro «Kaptka izibanky.

4.14. Tloxitmka banky momo BimmkonyBanHs BTpaT Kiientam Bin 3nilicHeHHsI HECAHKI[IOHOBAHUX
onepaniii 3 IlnaTixkHOI0 KapTKOIO

4.14.1. bank MO)Xe MPUIMATH PilIEHHS PO BiAMIKOAYBaHHS, 32 paXyHOK BIIACHUX KOMITiB baHKy, BTpar Bix
HECaHKI[IOHOBaHMUX orepamniid 3 KapTkoro y BUTIaJKy HEMOXIIMBOCTI OCKapXEHHs TaKWX OTeparliii 3a YMHHAMHA
npaBuwiaMd MiKHapoJAHMX TUIATDKHUX CHCTEM, 32 BHHSTKOM Omepaniil, 34iMCHEHHX 3 BHUKOPUCTAHHIM
Bipryansaux KapTok, HenepconidikoBanux Kaprok.

4.14.2. Buau omepaniii 3 KapTkamu, BTpatd 3a SKUMH Y BHIIQJKy HEMOXIHBOCTI OCKapXKCHHS TaKHX
orepauii 3a YUHHUMH NpaBuiaMu [11aTiKHUX CUCTEM, HE BIIIIKOAOBYIOTHCS bankowm:

— omepauii 3aificHeHi B Mepexi [HTepHeT, 3a 10onoMororo TeiaedoHy Ta/ado MOIITH/SIIEKTPOHHOT MOIIITH;

— omepariii 6e3 npen’ siByieHHs [1naTi>KHOT KapTKK, a 3 BUKOPUCTAHHAM IHIIMX TEXHOJIOT1H O€3KOHTaKTHOIO
JOCTYIY;

— omeparii 6e3 3UNTyBaHHS JAHHUX 3 MarHiTHOI CMyTH a0o diIy;

— omnepanii 3 Kaptkamu, mio npoiinum 6e3 ABTopu3arii.

baHk Moke TpPUHHATH PIIMICHHS IOJ0 IMOBHOrO ab0 YacTKOBOIO BiMIIKOAYBaHHS BTpaT KitieHTy Bin
HECaHKI[IOHOBaHUX orepamniid 3 [1maTikHOI0 KapTKOIO 32 pe3ylbTaTaMH MPOBEACHOTO PO3CIiAyBaHHS 00CTaBHH
NPOXO/DKECHHS HECAaHKIIIOHOBAHHX OTIEPALliif JINIIE 32 YMOB, IIO:

- po3ciimyBaHHSIM He BCTaHOBJEHO, MO Aii uM Oe3misubHICTH Kimienta mpusBenu mo Brpatu llmaTtikaOol
KapTke (ab0 AaHUX BipTyanbHOI KapTKH), BTpaTh KOHTpoito Hajg DiHancoBuM HomepoMm TenedoHy KiieHTa
Ta/a60 MoOinbHUM 3acToCcyHKOM «izibank», posromomennst [1IH- koxy, Bepudikamiiinux manux abo inHmoi
iH(hopMarii, sika 1ae 3MOTy iHIIiOBaTH ornepairo 3 KapTkoro.

- Kiientom He Oyio mopymieHo ymoBu JloroBopy Ta BuMOrM baHKy 1110710 CBO€YacHOTO iH(OPMYBaHHS
banky mpo HecaHKIIIOHOBaHi omeparlii Ta JOTPUMaHHS TEPMiHIB, Ta BUMOT 100 O1okyBaHHs KapTku, Ta/abo
nocraHoBku Kaptku o Cron-crimcky [lnartixxnoi cuctemu.

4.14.3. O60B’s13K0B1 NepeayMOBH Ui po3risay baHkoMm muTaHHS npo BiamkogyBaHHs BTpaT KiieHtam 3a
HECaHKI[IOHOBAaHUMH oTiepariisiMu 3 [11aTiKHOIO KapTKOIO:

— Kirient HeraitHo, y HallKOpOTIINI MOXJIMBHI TEPMiH, ajie B OyIb-SIKOMY BHIIQJIKy HE Mi3Hilie 24 ToIuH 3
MOMEHTY TMPOXO/PKEHHS HECaHKI[IOHOBaHWX oOIepailii, 3BepHyBcs 10 banky mono OmokyBanHs Kaprku y
croci0, y3romkeHuit y mpomy JloroBopi Ta/abo camocTiitHO 3a0nokyBaB [LmaTikHYy KapTKu 3a JOMOMOTOIO
Mob6insHOTO 3aCTOCYHKY «izibanky;

— Kuient nmpotsirom 1-ro PoGouoro aHs Bif AaT NMPOBEACHHS HECAHKI[IOHOBaHMX omepallii 3 KapTkoro
MOBIJIOMUB baHK PO HECAHKIIIOHOBAaHI oOINepallil IMIIIXOM IOJaHHS IUChbMOBOI 3asBU NP0 HE3roAy 3
TpaH3aKIiIMH a00 3BEPHYBCA 3 BiAMOBITHMM 3armuToM a0 OrmeparliifHOro meHTpy i HajaB BCIO HEOOXiTHY
iHQopMaIlito IS TPOBENEHHS PO3CIiITyBaHHS OOCTaBHH Ta TMEPEeIyMOB 3JIIHCHEHHS HECAHKI[IOHOBAaHUX
omnepariiii 3 Kaprkoro;

— 3a Ilmatiksoro kapTkoro KiieHTa Ha MOMEHT NPOXOMKEHHS HECAaHKLIOHOBaHUX omepauiii Oymna
miakmoYeHa nociayra SMS-noBizomiieHHst a00 iHIIMIT YMHHMKA Ha TOW Yac BWA HOCIYTH iH(QOPMYBaHHS IpO
3nificHeni onepauii 3 [I1aTikKHOIO KapTKOIO B PEXMMI peabHOro 4yacy, TOMY YHCHII LUIIXOM BigOOpakeHHs
iHpopmallii B MoOinbHOMY 3acTOCYHKY «izibanky.

4.14.4. bBank He 3000B’s13aHUI BiJIIIKOJOBYBATH 32 PaXyHOK BJIACHUX KOIITIB BTpaTu KiieHTIB y po3mipi,
10 TIEPEBHUIIYE PO3MIp CTaHAAPTHOTO JAOOOBOTO JIIMITY Ha BiAMOBiMHUI ThI ornepamiii 3 KapTkoro, mo misB y
baHky Ha MOMEHT MPOXO/KEHHSI HECAHKITIOHOBAaHUX OMepaIliii;

4.145. Kmienty Moxe OyTH BIJIMOBICHO Yy BIiJIIKOJYyBaHHI BTpaT BiJI HECAHKI[IOHOBAaHHX oOIlepaiii 3
Kaptkoto He kommeHcyBatu KiieHTy komTH, siki cnmcaHi 3 1nporo PaxyHKy BHAacHiOK HE3aKOHHOro abo
HEHaJIe)KHOTO, Ha AyMKy Kiienta, BukopucranHs Kaprkw, sikimo, 3a pesynbraTamMu IpoBefeHoro bankom
pO3cIIiTyBaHHS JIOBEJICHO, MO il 4 Oe3isubHicTh KitieHTa mpu3Besu JI0 BTPaTH IUIATIHKHOTO IHCTPYMEHTY abo
iHAMBIqYyanbHOI 00JikoBOi iH(popmanii, posronomenns [IIHy/inausinyansHoi o6nikoBoi iH(opmaii abo iHmoq
iHpopMmalii, sika Ja€ 3MOTy iHIIIIOBAaTH IUIATIXHY OMEPAaLil0 3 BUKOPUCTAHHIM IUIATIKHOTO 1HCTPYMEHTY, Ta
BCTAHOBJICHO TaKi (akTh (OIMH UM EKIIbKA):
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- Kiienr ve moxe migrBepauTH HasBHicTH [ImaTixnoi kapTku B po3nopsupkeHHi KimieHTa Ha mpoxaHHA
banky mis BukmoueHHs (akty BTpartu/kpaaikku [lnatixHoi kapTku a®o nepexadi IlnaTikHOi KapTkh y
KOPHUCTYBaHHS TPETIM 0cobam;

- OCKap)KyBaHi OIeparii MPOWIIIIN BHACTIIOK BTPATH IUIATIKHOTO iHCTPYMEHTY, IO MOMEHTY 3BEpHEHHS
Knienra no banky 3 Metoro 6oxyBanHs KapTku Ta mpoTsIroM oHi€i TOAWHN 3 MOMEHTY TaKOTO 3BEPHEHHS;

- ockapXyBaHi omepauii 3 BukopuctaHHsM KapTku npoiiiun 6e3 BBeneHHsT ABTopH3auiiHuX aaHux (6e3
OHJIaliH-aBTOpH3AILil);

- OCKapKyBaHI ormepamii 3 BHKOPHUCTaHHAM llmaTikHOI KapTkM mpoWnum B Mepexi lHTepHeT, 3a
JIOITOMOTOI0 BBEIICHHS pekBi3uTiB IlmariHoi kKapTku Ta aBTeHTH(IKaIl] 3a TexHonoriero 3D Secure (3D Secure
2.0) Ta/a6o Ta OTP-maposs;

- OCKapKyBaHi omepauii MpoHIUIM 3 BUKOpUCTaHHSIM BipTyanbHOi KapTku, BUMylIeHOi A0 PaxyHky
Kiienra;

- OocKap)KyBaHi omnepaiiii OyJo 37iiiCHEHO 3 BUKOPUCTAaHHSAM Harepe[ oradeHoi [[marixHoi kapTku;

- OCKap)KyBaHIi oreparii MpoHTILTH 3 BUKOPUCTaHHIM TOKeHi30BaHO1 KapTku Apple/GooglePay;

- HeBuUKOHaHHsj/mopyumeHHsa KopuctyBauem ymoB J[orosopy Ta 3aKkOHOaBCTBA;

- Kiienrt camocTiiiHO BiIMOBUBCS Bif iHOpPMYBaHHS PO 3/iHCHEH] omepatiii y Mo61IbHOMY 3aCTOCYHKY
«izibank»;

- Ha MOMEHT MPOBEJeHHs ockapkyBaHuX KirieHToM omepamiii 3a KapTkoro mistii Ha IMOCTiiHIA OCHOBI
HEOOTPYHTOBaHI 1HIWBIAyalbHI JTIMITH Ha BUKOHaHHA [lmaTikaux omepartiit 3a [InaTixkHOIO KapTKOIO, , 8 caMe:
CyMH BCTaHOBJICHHMX IHIUBIAyaJlbHHX JIMITIB 3HA4YHO MEPEBUINYIOTh cymu Omepalliii, ski peryasipHO
BUKOHYIOTBCSI 3 BAKOPHCTaHHSM 11i€i KapTku;

- 3a [ImarixHoro KapTkoro KiieHTOM Oymo BcTaHOBIEHO (B ToMy 4Yuciai B MOOIIBHOMY 3aCTOCYHKY)
30ipIIeHI THMYacoBi iHAmMBimyanbHi JliMiTH came Ha gaty abo mepioa, B MexaxX SKOI (SKOro) 3IiHCHEHO
ockapkyBaHi Kiienrom Omnepariii, Ha TOW THI omepamiid, J0 SKOTO BiTHOCSATBCS OcKapkyBaHi KitieHToM
Onepartii;

- Kiiearom He 6ymno Heraiino 3abmokoBano IlmatixHy kapTKy Ta He Oyno mpoiHdopmoBano baHk mpo
HecaHKIioHOBaHi [ImaTixkHi omeparii 6€3 TOBaKHUX IPUIHH;

- Kiuienr BinmoBuBcs 6mokyBatu Kaptky abo Kaptky Oyno po36mokoBaHo 3a iHiniaTiuBor KirieHTa micis
MIPOBEICHHS HE3aKOHHMX a00 HecaHKIioHOBaHWX KitieHTOM omepartiii 3 mieto KapTkoro;

- bask mnosinomnse Kiienta mpo imMoBipHY Kommpomertamito IlnaTikHOI kapTku Ta/abo BTpaTy
IHUBIyabHOT 00J1ikoBOT iH(opMarltii 3a [IaThKHOK KapTKOIO JI0 MOMEHTY 3/IMCHEHHS HECAHKIIOHOBAaHUX
omepariiii 3 mieto IlmarixkaOO KapTkow, ane KirieHT BiAMOBUBCS Bif/He 3niicHUB OiokyBaHHs IlmaTixHOi
KapTKH Ta nepeBumyck I1naTi>xHoi kapTky;

- bask mnoBimomnsB Kiienta mnpo HeoOXxigHicTh mnoctaHoBku Kaptkm no Crom-cnmcky IlnaTixHoi
CHUCTEMH JUIsl YHUKHEHHS NpoxojkeHHs [lnmartixaux omepauiii 3 [lnmarixnaoi kapTku 0e3 ABropu3arii, aje
KitienT BimMOBHBCS Biji/HE HaIaB 3roau Ha nmoctaHoBKy Kaprtku 10 Cromn-criucky [1natixxHOT cucTeMu Ta CIuiaTy
BapTOCTi TaKol MOCTAaHOBKHU Ta 3HaxokeHHs Kaptku y Cron-cnincky [lnartixHoi cucremu;

- Kuient/KopucryBau Kaprtku He xopucTyBaBcs (He BiiBigyBaB) MoOiTbHUM 3acTOCYHKOM «izibanky 3
METOIO TIEPEBIPKM OTPUMAHUX MOBiJOMJIEHB PO NipoBeaeHHs [lnaTikauX onepartiii 3a Kaprtkoro;

- KOJIM PO3CIiyBaHHSAM BCTaHOBJICHO, mo Orepamii Oyso 3ailiCHEHO 3a IO0MOMOror MOoOiIEHOTO
3aCTOCYHKY Ticisi ycmimHOi ABreHTH(ikamii B oOmikoBomy 3amuci KiieHTa 3  BUKOpPHCTaHHSIM
AptenTudikaniinux qaaux KiieHnTa, B TOMy 9nCITi 3apeecTpoBaHOro B banky Homepy TenedoHy

-  Immi gii um Oe3pisuibHicTs KitieHTa mnpu3Benw 10 BTpaTH IUIATDKHOTO 1HCTPYMEHTY Ta/abo
iHAMBiqyanbHOI 00JiKoBOi iH(popMaii, posronomenusa [1IH-koxy, YEII, ognopa3zoBux mudpoBux napodiis (B
TOMY YHCIII KOy, HajaHoro bankom B pamkax texHosorii 3D— Secure), ABTopu3aiiiiHux JaHuX, ad0 1HIIOL
iHpopmalii, sika gae 3Mory iHiniroBatu [InaTi>xHy omepauito, B ToMy yHcii pekBi3uTiB KapTku st 3aiiicHeHHS
onepauiii 3 Kaprkoro 0e3 3unTyBaHHS AaHUX MAarHiTHOI CMYTH, KOHTaKTHOro a00 OE€3KOHTAaKTHOTO YiIly,
30KpeMa alieé He BUKJIFOYHO, 32 JIOMOMOTOI0 MOOIBHOTO MPUCTPOIO, Mepexi [HTepHeT, MOoITH/eNeKTpOHHOT
TOIITH TOIIO.

4.14.6. BuxiItOYHHMH YMOBaMH, 32 SIKUX JIO3BOJIIETHCS HEIOTPUMAaHHs TepMiHiB O10KkyBanHs KapTku Ta/abo
noBiJjoMyeHHs: BaHKy INpo HecaHKIiOHOBaHI omepailii B MUCbMOBIM (opmi, 3a3HadeHi y m. 14.5. mporo
migposaity JKBO, € minrBepmkeHa KilieHTOM 00’€KTHBHA BiJCYTHICTH MOXJIMBOCTI  CBOE€YACHOTO
iHpopMyBaHHA a00 MOAAHHS MUCHMOBOI 3asBH, 30KpeMa, aje He BHKIIIOYHO, NepeOyBaHHS Ha CTallilOHApHOMY
JKyBaHHI, 32 KOPIIOHOM, Ha KPYi3HOMY JaiiHepi, JOBrOTPHBAJIMIA aBiallepesiT, 1HIIl BUKIOYHI OOCTaBHHU Ha
po3cya baHky.
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4.15. IIpasa Tta 060B’s13ku CTOpiH

4.15.1. TlpaBa Ta 060B’s3ku CTOpiH BHKIazeHO B Po3mimi 8. «3aranpHi mpaBa Ta 000B’s13ku KiieHra Ta
Banky» HACTUHU 1. YKIIAJJAHHSA JOI'OBOPIB TA HAJAHHA ITOCJIIYT ®I3MYHUM OCOBAM B
MEXAX TIPOEKTY «izibank» JKBO, 3aspi-moroBopi Ha ykiamaHHs J(Oropopy Ta BIANOBIIHUX 3asBax-
JIOTOBOpax Mpo HaJaHHs MOCTYT (1HITNX JOKYMEHTax BCTaHOBJIEeHOI bankom dopmn).

4.15.2. baHk TakoX Mae iHII MpaBa, nependayeHi 3aKOHOAaBCTBOM Ta/abo Mpasa, M0 € KOPECIIOHAYIOYHMHU
13 000B’s13kamu Kitienta, nepenbayennmu J[oroBopom ta/abo 3aKOHOJABCTBOM.

4.15.3. KiieHT TakoX Ma€ iHIN 1paBa, IepeadadeHi 3aKOHOJABCTBOM Ta/abo0 1mpaBa, MO0 €
KOPECTIOHTYIOUNMHU 13 000B’s13kaMu baHka, mepenbadenumu JJoroBopom ta/abo 3aKOHOIABCTBOM.

PO31JI 12. Oco0auBOCTi KpeAUTYBaHHS
Hinpo3zaia 1. 3aranbHi Mox0KeHHS

1.1. Ieit Po3xin perinaMmenTye 3araibHi IpaBrUiia KpeIuTyBaHHS paxyHKiB KirieHTa B yacTHHI BCTaHOBIICHHS
Ta obcimyroByBaHHs KpeautHoro nimity Ha Ilorounomy paxyHky, Hamanns [locmyrum «izi posctpouka”,
[Mocnyru «izi oriata yactuHaMu», [locmyru «izi rpouti» ta Ilocmyru «izi pedinancy.

1.2. Bci TepmiHH, TIOHSATTS, CKOPOYEHHS, IO BUKOPHUCTOBYIOTHCS B IOMY po3fiuni momo KpemutHOTO
mimity/JlimiTy MaroTh Te came 3HadeHHs, mo HamaHo iM B JIKBO, sxmo iHme 3HaYeHHS TaKOMY
TOTOKHOMY/aHAJIOTIYHOMY TE€PMiHY/TIOHATTIO HE HAJJAHO B I[LOMY PO3IiJIi.

1.3. llepen mignucanHs 3asBU-IOTOBOPY Ha YKIamaHHA J{OTOBOpYy 3 MOXIIMBICTIO BCTaHOBJICHHS
KpemutHoro mimity, KitieHT o3HaiiommioeThcst 3 000B’sa3K0BOI0 iH(oOpMmamieto mpo bank, 3 [loroBopowm,
Tapudamu Ta iHIIMMHU JOKyMEHTaMu, o po3MimieHi Ha Caiiti banky, Jlenainrosiii cropinmi Ta y Mo0GiisHOMY
3acTOCYHKY «izibank». [Hdopmaris, sika HeoOxigHa KimieHTy Ast NpUHHATTS HUM 0COOUCTOTO, OOTPYHTOBAHOTO
Ta YCBIJJOMJICHOTO PIllIEHHS CTOCOBHO OTPHUMAaHHS CIIO’KMBUOTO KPEAUTY € MOBHOIO, aKTyaIbHOIO, 0€30IUIaTHOIO
Ta TOCTYIHOIO JUUIS CAaMOCTIHHOrO o3HaroMIleHHS. [HdopMallist 3 sIKOK TONEepPeIHLO 03HAHOMITIOEThCS KitieHT —
BapTICTh CIIOXKHUBYOTO KPEOUTY, MOTO OCOOIMBOCTI, MepeBaru, 3arajbHa BapTicTh KpemuTy 3 ypaxyBaHHIM
peanbHOl MPOIEHTHOI CTAaBKH Ta 3araJbHUMH BHTpaTaMu 3a Kpenutom, macoprom Kpeaunty, a Takox 3 Oynb-
SKOIO 1HIOI0 iH(OpMAIli€ro, HaJaHHS IKOi BUMarae 3aKOHOJJaBCTBO.

1.4. Krnient moxxe npuiinsatu (Axuenrtysatu) [Iy6niuny npomno3uiito Ta yknact Jlorosip abo BiAMOBUTHCH
BII HeET.

1.5. Knienr, ninnucanssaM 3asiBU-I0TOBOPY Ha ykiagaHHs Jlorosopy/3asBu-10roBopy Npo HagaHHS HOCITyT/
3asiBU-0rOBOPY Mpo O(OPMIICHHS «iZi PO3CTPOUKH»/3asBH-I0TOBOPY Mpo O(OPMIICHHS «izi oOIuiara
YacTHHAMNY/3asBU-I0TOBOPY PO HAJaHHS MOCIYTH «izi rpoii»/3asBH-10roBOpY NPO HAJAHHS MOCIYTH «izi
pedinaHcy (UM IHIIOTO JOKYMEHTY, BCTaHOBIeHOI bankom ¢dopmu) mpuiiMmae B TOBHOMY 00Cs31 yMOBH
[Ty6niunoi nponozunii Ta JJKBO (pasom 3 ycima nomaTkamu), B TOMY YMCII YMOBH II0JI0 BCTAHOBIICHHS
KpemutHoro mimity/mHamanus Kpeauty «izi posctpouka» Ta/abo Kpeawrty «izi ormmara dacTHHAMMW»/HaJTaHHSI
Kpenury «izi rpomri»/Haganas Kpemury «izi pedinancy». IIpu upomy, CTOPOHH MOTOKYIOTHCS, IO YMOBH
JloroBopy B YacTuHi BcTaHOBiIeHHsS KpemautHoro mimity /Hamanus Kpemuty «izi posctpouka»/Kpemuty «izi
orutata yactuHamuy/Kpeauty «izi rpomni»/Kpenury «izi pedinancy, ski npuiiMae KitieHT, MICTATh BCi iCTOTHI
YMOBH JJOTOBOPY PO HAJIaHHS CTIIOXKUBYOTO KPEIUTY, 000B’I3KOBICTh SIKMX BH3HAYEHA 3aKOHOJIABCTBOM.

dakToM mignucaHHs 3asBU-IOrOBOPY Ha ykiaaaaHHs JloroBopy/3asBU-IOroBOpYy Npo HaJaHHA IMOCTYT/
3asiBU-0rOBOPY Mpo O(OPMIICHHS «iZi PO3CTPOUKM»/3asiBU-I0rOBOPY Mpo O(OPMIICHHS «izi oOIuiara
YacTHHAMNY/3asBU-I0TOBOPY PO HAJAHHS MOCIYTH «izi rpoii»/3asBu-10roBopy MPO HAJAHHS HMOCIYTH «iZi
pedinancy (uu iHIOi 3asgBU-10roBOpY BcTaHOBIeHOi bankoM ¢opmm) Knient migreepants, mo bankom oMy
Oyna HagaHa y cnoci0, nepeabauenuii 3akonom Ykpainu «IIpo ¢inaHcoBi mociyru ta iHaHCOBI KOMMaHi», a
KitienToM oTpuMaHa 10 ykiaaeHHs (IiAMMCaHHS) BIAMOBIAHOT 3asBU-I0TOBOPY iH(OpMAaLlis, BU3HAYEHA CT. 7
3rajiaHoro 3akoHy, B 00cs31, HEOOXiTHOMY Ta TOCTaTHROMY JJIsl NPpUHHATTS KilieHTOM CBiIOMOTrO pillleHHS Ipo
orpumMaHHs BiJ banky dinaHcoBoi mociyru, mos’si3aHoi i3 oTpuManHsaM Kpeauty, nependadeHoi BiAmoBiaHUM
JIOTOBOPOM TIpO HaJlaHHs (hiHAHCOBOT MOCTYTH, a00 PO BIJIMOBY BiJ 11 OTpHUMaHHS, a Takoxk, 1o BiH (KiieHT)
o3HalloMuBCs 13 HajjaHo bankom iHdopmariiero, B ToMy 4ncii iHGOpMAITi€lo PO YMOBHU Ta MOPSIOK HAIAHHS
bankom 3a3HaueHoi ()iHAHCOBOI IMOCIYIH, BpaxyBaB BJAacHI MOMIJIMBOCTI LIOAO BHKOHAHHS B3STHX Ha cebe
3000B’sA3aHb y 3B’S3KY 3 il OTpMMaHHSIM, Ta Ha MOMEHT yKJIaJaHHS JOTOBOPY HE Ma€ He3’sICOBaHUX NMHUTaHb
070 TnepeadayeHoi cT. 7 3a3HaueHoro 3akoHy iH(opmaiii nmpo bank sk HamgaBaua (iHAHCOBOI MOCIYrd Ta
110710 YMOB 11 HaJlaHHS, 1 AOTOBIP YKJIAIAETHCS HA TUX CAMUX YMOBaX, sIKi Oyyn moBigomiieHi bankom.

VY 3assi-moroBopi Ha ykianaHas JloroBopy/3asBi-moroBopi mpo OQOPMIIEHHS «izi pO3CTPOUKH»/3asiBi-
JIOTOBOPI PO 0OPMIIEHHS «izi OIlIaTa YacTHHAMMN»/3asiBi-I0roBOpPi PO HAJaHHs TOCIYTH «izi Tporimi»/3asasi-

114



JIOTOBOPI PO HaJaHHS MOCIYTH «izi pediHaHc» (4u iHIIH 3asABi-I0roBopi BcraHOBIeHOI baHkoM GopMu mpo
HamaHHSA KpeauTHUX Tmochayr (kpim KpenwrtiB, BUKOHaHHA 3000B’SA3aHb 3a SKAMH 3a0€3MEYCHO
3aCTaBOIO/IMOTEKOI0 ab0 MPaBOM JAOBIPYOi BIACHOCTI)) 3a3HAYAIOTHCS: IEHHA NMPOLICHTHA CTaBKa, il pO3paxyHOK
Ta 3arajibHi BUTPATH 32 CIOKHBYUM KPEIAWTOM, OPIEHTOBHA peasibHA pidHA IPOIICHTHA CTaBKa Ta OPIEHTOBHA
3arajbHa BapTiCTh KpeauTy i [lo3nyanbHuKa Ha JaTy YKIaJeHHS BiIIOBITHOTO HoroBopy npo Kpeaunt.

JleHHa MPOLIEHTHA CTaBKa PO3PaxOBYETHCS Y MPOLEHTAX 32 (OPMYIIOIO:

AIIC = (3BCK/3PK)/t x 100%, ne

JIIC - nerHa mMpoIICHTHA CTaBKa;

3BCK - 3araibHi BUTPATH 3a CIIOKHBYMM KPEIUTOM;

3PK - 3aranbHuil po3Mip KpeauTy;

t - CTPOK KpeANTYBaHHS y THAX.

MakcuManbHUE po3Mip [E€HHOI MPOLEHTHOI CTaBKM HE MOJXKE IMEPEBHINYBATH T'PaHWYHI PO3MIpH,
BCTAQHOBJICHI 3aKOHOM.

JleHHa TPOLIEHTHA CTaBKa PO3PaXOBYETHCS 3 YpaxyBaHHAM JOJAATKOBHUX BUMOT JI0 CKJIQJZOBHX PO3PAXYHKY
JICHHO1 MPOIEHTHOI CTaBKH, 110 X Moke BctaHOBUTU HBY.

Knient (ITo3nuanbHuk) He 3000B’s13aHMIA crladyyBaTH baHky Oy/Ib-Ki TIaTexi, He 3a3Ha4YeHi B BiAMOBIAHIN
3asBi-1oroBopi Ta/abo He BpaxoBaHI B PO3pPaxyHKY ACHHOI Ta OPiEHTOBHOI PiYyHOI MPOLIEHTHOI CTaBKH, IO
3a3HadeHi B 3asdBi-IOroBOpi, KpiM IuiaTexiB 3a KpeauToMm, siki He BKIFOYAIOTHCS IO PO3PAXyHKY 3arallbHUX
BuTpar 3a Kpenurom y Bumagkax, nepegoadeHnx 3akoHoM Ykpaiau «IIpo criokuBUe KpeauTyBaHHS.

1.6. Ipumipuuk JoroBopy, mo Bkimtouae [Iyoniuny nponosuuito, JIKBO, pa3zom 3 ycima nomatkamu Kiient
OTPUMYE Pi3HHM CIIOCOOAMU, 30KpeMa:

- lly6migny nponosuniro, IKBO, pazom 3 ycima nmomatkamu Ha Caiiti banky Ta y BUIIIsiIi B€O-TIOCHIAHb B
MobinpHOMY 3acTOCYHKY «izibank». B 1ipomMy Bumaaky naroro BimnpasieHHs [Iyomiunoi mpomosuiii, JKBO
BBQKAETHCA J1aTa, 3 Kol B MOOIbHOMY 3aCTOCYHKY «izibank» cTaioTh JOCTYNMHUMHU BEO-MOCHIAHHS HA TEKCT
[Ty6niynoi npono3uwii Ta AKBO. [Mpumipauk 3asBu-noroBopy Ha ykiaganss JloroBopy/3asBu-I0roBopy Mpo
0(hOpMITICHHS «iZi PO3CTPOYKH»/3asiBU-I0TOBOPY MpO OGOPMIICHHS «iZi orutaTa dacTHHaMu»/3asiBH-I0TOBOPY
PO HaJaHHS MOCIYTH «izi TPoILi»/3asBU-I0r0BOPY MPO HAIAHHS MOCIYTH «izi pediHaHc»/3asBH-10TOBOPY PO
HaJIaHHsI TTOCITYT/iHILIOTO JOKYMEHTY BCTaHOBIIEHOI bankoMm ¢opmu KiieHT oTprMye B MOMEHT ii mignucaHHs B
nanepoBiii popmi Ta/abo B enekTpoHHIN Gopmi B MoOitbHOMY 3acTOCYHKY «izibanky a6o inmum unxom. [lpu
[IbOMY, y BHUIAJKy HarpaBiIeHHS NMPUMiIpHHUKA 3asBH-I0TOBOPY Ha ykiamaHHs JloroBopy/3asBH-10roBOpY IpO
oopMIICHHS «izi PO3CTPOUKH»/3asiBU-IOTOBOPY MPo OGOpMIICHHS «iZi oruiaTa YacTHHAMU»/3asiBU-I0TOBOPY
PO HAJIAHHS MOCIYTHU «iZi rpoli»/3asBHi-10r0OBOPY PO HAJAHHS MOCIYTH «izi pediHanc»/3assBU-I0TOBOPY PO
HAJaHHA TOCIYT/IHIIOTO JIOKYMEHTY BCTaHOBJIeHOi bankom ¢opmu Kiienra B MoOinbHHIA 3aCTOCYHOK
«izibanky», matoro BiANpaBIeHHS TaKOro MPHUMIPHHKA BBAKAEThCS Aarta, 3 sikoi KiieHTy crae moctymHuM 11
TEKCT.

- Tapudu okpemo Ta y BUTIISIII BeO-TIOCHIaHb, B MOOLIEHOMY 3aCTOCYHKY «izibanky.

1.7. CTOpoHH pO3yMIiIOTh Ta TOTO/UKYIOTBCS 3 THUM, IO 3000B’s3aHHA baHky mono Hamanus Kpeauty
(BcranoBnenHsi KpemutHoro  mimity/HamanHs —Kpeauty — «izi  posctpoukan/Kpemuty — «izi  oruiata
yactunamu/Kpenuty «izi rpomin/Kpeauty «izi pedinancy») € BIAKINYHUMHU Ta Oe3pu3MKOBUMH Uil BaHKy.
bank 3anmmae 3a coboro mpaBo BimmoBuTH KitienTy y BcraHoBneHHI KpeautHoro mimity/JliMiTy, iHimiFOBaTH
3MiHy po3mipy Kpemutaoro mimity/ JlimiTy (30Kkpema 30inbieHHsT a00 3MEHIIeHHs) a00 3akputu KpenutHwuii
nimit/JlimitT Ge3 mosicHeHHs TPUUMH. baHk Mae mpaBo B Oy/Ab-KOMY pa3i BUMaratd, B TOMY YHCIi y CyZOBOMY
MOPSZIKY, TOCTPOKOBOTO BHKOHAHHs KIliEHTOM BCiX CBOIX 3000B’s3aHb LIO0 NOBEPHEHHS 3a00pTrOBaHOCTI 3a
Kpenutom, Hamanum B Mexax Kpenutnoro mimity/Jlimity, B TomMy umcini 3a cymoro Kpeauty mns IMocmyr 3
posctpouku tuiatexis/I[locinyru «izi rpomi»/Ilocnyru «izi pediHaHc», y BUMaiKy BuuHeHHS KitieHTOM
ICTOTHOTO MOpyIIeHHsT YMOB JlOrOBOpY, SIKMM, KpiM 1HIIOTO, € TpocTpoueHHs KitientoM Oinbliie HixK Ha OJUH
KaJeHAapHud Mmicaups cTpoky ormtatd OMIL, sxuit Bkmowae B cebe OPII, TepMmiHiB cruiaTé MpOLEHTIB 3a
[ocayroro «izi rpowiy», [Tocnyroro «izi pedinancy, a TakoX y BUNagkax BUYMHEHHS Kii€HTOM iHIIMX iCTOTHHX
nopymeHs ymoB [lorosopy (B Tomy uncii JJKBO) 30kpema, ane He BUKITIOUHO, y BUTIAJKAX:

- HasBHocti y Kiienra npoctpouenoi 3aboproBanocti mepen bankom 3a Oyab-sIKUMH ZOTOBOpaMHu,

- BHUXOJSYM i3 3IilicHeHoi baHKOM Ha BJacHUM PO3CYJ OLIHKH KpeauTocnpoMoxHocTi KiieHTa,

- yPpa3i HakJIQJAEHHS apelTy Ha rPOILOBi KOWTH, po3MilleHi Ha Paxynky Kiienra,

- HaganHs KiieHToM HeniiCHUX TOKYMEHTIB Ta/abo iHdopMaii mpo cede 3 MeToro oTpuManHs Kpeaunty;

- oOpanns mono KiieHnTa 3ano0iXHOTO 3aX0/1y y BUTJISAI TPUMAaHHS IiJ BapToOlO abo HaOyTTs 3aKOHHOI
CWJIM BUPOKOM CYAY Ipo 1mo30asieHHs KirieHTa Boiti, 0OMeKeHHS BOJI UM apelr,

-y BHMNAJKax nependavyeHux 3 aKOHOAABCTBOM.

1.8. Kpeautnuii nimit Ha [ToTouHOMY paxyHKy, JIIMIT mociayru «izi po3cTpodka»/«izi oriata yacTHHAMK,

115



po3mip Kpemuty «izi rpormri», po3Mip Kpenury «izi pediHaHC» po3paxoBYeThCSA Ta BCTAHOBIIOETHCS baHkoM
BHUXOJISIYM 3 BHYTPIIIHIX mpornenyp banky Ta noBoautbest 1o Bimoma KirieHTa B 1oroBopi, abo uepe3 MoOinpHMIA
3aCTOCYHOK «izibank», abo B iHIIMHA crOCiO 3 BUKOPUCTAHHAM Y3TOKCHUX KaHAIIIB 3B’ SI3KY.

1.9. IMignucyroun 3asBy-IOTOBIp Ha YyKiamaHHs JloroBopy/3asBy-I0roBip NpO HaJaHHA MOCIyr/3asBy-
JIOTOBIp PO 0OPMIICHHS «iZi PO3CTPOUKH»/«iZi orutaTa yacTHHAMK/3asBY-I0OTOBIp PO HATAHHS MOCIYTH «izi
rpouri»/3asBy-q0roBip Mpo HaJaHHS TOCIYTH «izi pediHaHc» (HIIOrO JOKYMEHTY BCTaHOBJIEHOi baHkom
¢dopmu) Ta npuenHaBmmch 10 IlyoniuHoi npomo3unii ta Jlorosopy, KitieHT moropkyerbes 3 TUM, MO YMOBH
KpEAWTYBaHHS, B TOMY YHCII peajibHa MPOIIEHTHA CTaBKa Ta YCi 1HIN YMOBH HaJaHHS Ta OOCIyrOBYBaHHS
KpenurtHoro nimity/Ilocinyru banky «izi po3ctpoukay/«izi omrara yactuaamiy/Ilociayru «izi rpormmin/Tlocnyru
«izi pedinanc» posmimeHi Ha odiuiiinomy caiti banky http://https://tascombank.ua/ Ta € HeBix emHOIO
yactuHOIO JloroBopy. Ilimmucyroum 3asBy-moroBip Ha ykiamaHHs JloroBopy/3asiBy-AOTOBip Nmpo HaAaHHA
nocinyr/ 3asBy-m0roBip mpo O(QOpMIICHHS «IiZI PO3CTPOUKM»/ «iZi oOrulaTa YacTHHAMU»/3asBY-I0TOBIp PO
HaJaHHS TOCIHYTH «izi TpoIIi»/3asBy-IOTOBIp MpPO HAJaHHS TOCIYTH «izi pediHaHCy» (IHIIMHA JTOKyMEHT
BCTaHOBIIeHOI bankom ¢opmu) Ta npuenHaBmuch o I[lyOmiunoi mnpomnosuuii Ta HoroBopy, Kiient
MiATBEPIIKYE, M0 03HAHOMIIEHHH B TIOBHOMY 00CsI31 3 yMOBaMH BCTAHOBIIEHHS Ta 00ciyroByBaHHs KpenuTHoro
JaiMiTy/HagaHHs Ta oOcimyroByBaHHs [lociyrm «izi poscTpoukan/«izi oruata uvactuHamu»/Ilociayru «izi
rpouriy/Ilocnyru «izi pedinanc», mo po3mimeni Ha CaiiTi baHky, oMy MOBHICTIO 3pO3yMiJii BCi yMOBH, Y
Kiienta Hemae 3ayBakeHb, 3amiepedeHb a00 JONOBHEHB MI0/I0 HUX.

3a00pOHSETHCS BUKOPHCTOBYBATH KPEOWTHI KOMTH ais 3naiicHeHHs Ilmatixamx omepamiii Kiienta Ha
paxyHKH{ OpraHi3aTopiB a3apTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHer.

1.10. V pasi, skmo [locmyroro banky abo [loroBopom mependadeHa HeyCTONKa y BUTIISIII TIEHI, TO BOHA, Y
OyIb-IKOMY BHTIQJIKy, HE MOXKE TIEpEBUIIYBATH MOABIHHOI 001ikoBo1 cTaBku HBY, mo misna y mepion, 3a skuid
CIUTAYY€EThCS MEHS, Ta HE MOXe OyTH OUIBIIO0 32 15 NMPOIEHTIB CyMH ITPOCTPOUCHOTO IIIATEXKY.

CykynmHa cyma HeycTOWKHM (mTpad, MEHs) Ta IHIIMX IUIATEKIB, M0 NUITraiTh ciuiati Kiientom
(ITosnyanpHUKOM) 3a TMOPYIICHHS BHKOHAHHS HOro 3000B’s3aHB 3a IIOCIYTOI0 KPEIUTYBaHHS B MeEKax
BcTanoBieHoro KpeautHoro mimity /Ilocnmyroio «izi po3cTpoukan/«izi omara wactuHamu»/Ilociyroro «izi
rpomi»/Ilocnyroro  «izi pediHaHc», HE MOXKE TEPEBHUILYBATH IOJOBHHU CYMH KpEIUTY, OJCPXKaHOi
[lo3uvanpHUKOM 3a BiAMOBiAHOIO 3asBoro-moroBopoM. CyKymmHa cyma HEYyCTOWKH (mITpad, MeHs) Ta 1HIINX
TUTATeXIB, 10 TiamsararTh cruiati Kimienrom (Ilo3nuanpHUKOM) 32 TOpyIIEHHS BUKOHAHHSA HOTO 3000B’s13aHb 32
MOCIIYTOI0 KPEIUTYBaHHS B MeXaxX BcTaHoBleHoro KpeaurtHoro mimity /Ilocimyroro «izi po3cTpoukan/«izi
orutata yactuHamuy/Ilocmyroro «izi rporri»/ITocayroro «izi pediHaHc», 3arajbHUE PO3MIp KPEAUTY 3a SKOK He
TIEPEBHIIY€E PO3MIpY OJIHIET MiHIMAIBHOT 3apOOITHOI TIATH, HE MOXE MEPEBUIYBAaTH PO3MIpy MOJBIHHOI CyMH,
onepkanoi KitieHTOM 3a BiZINIOBITHUM JIOTOBOPOM, 1 He MOKe OyTH 30ibIlIeHa 3a TOMOBJIeHICTIO CTOpiH.

[lo3uyaabHUK 3BUIBHAETHCS BiJl O00OB’S3KYy CIUIaTH Ha KOpHCTh baHky HeycToidku (mrpady, TeHi) 3a
HPOCTPOYEHHS BUKOHAHHS 3000B’513aHb 32 3asBOI0-I0TOBOPOM Ha yKJajaHHs J[oroBopy (B 4aCTHHI KPEIUTHUX
nociyr banky)/3asBoro-10roBopoM npo 0POPMIIEHHS «izi PO3CTPOUKMN»/3asiBOIO-I0TOBOPOM NP0 OHOPMIICHHS
«izi omjlaTa 4YaCTHMHaMW»/3asBOIO-IOTOBOPOM NP0 HAJaHHS MOCIYTH «izi TpoIii»/3asBO0-10r0BOPOM PO
HaJlaHHs MOCIYTH «izi pedinaHc» (4M iHIIOH 3asBOIO-IOrOBOPOM BCTaHOBJIEHOI baHkoMm ¢opmu npo HazaHHA
KPEAUTHHX TOCITYT) Ta IHIIMX IUIATEXKIB 38 MPOCTPOUCHHS BUKOHAHHS (HEBUKOHAHHSI, YaCTKOBE BHKOHAHHS) 32
3a3HAaYeHUMH 3asBaMH-JIOTOBOpPaMH (B YaCTHHI KPEJMTHHUX ITOCTYT) BIAMOBITHO T4 HA yMOBaX HOPM 3aKOHIB
VYkpainu, 30kpema, 3akony Ykpainu «[Ipo criokuBue KpeAuTyBaHHS», 3 ypaxyBaHHIM iX Jii y daci. 3a3HaueHa
yMOBa TIpO 3BUIBHEHHS [i€ HAaBITh SKIIO HEYCTOWKW/IHII TUIATeXi 3a IMPOCTPOUYCHHA NependadaroThes
BiJIIOBITHOIO 3asiBOIO-0r0BOpOM. BogHouac [To3udanbHUK HE 3BUIBHSETHCS BiJl 000B 3Ky CIUIATH OCHOBHOTO
3000B’s3anHss 32 Kpeamrom/Kpemutnum  mimitom  /Ilocnmyroro  «izi  po3cTpodkan/«izi  oruiata
yactuHamMmy/[locyroto «izi rpomi»/Ilocnyroro «izi pediHancy) Ta HapaxOBaHUMHU MPOLECHTAMH 338 HUM.

1.11. Bank Hanmae Kiienty iHpopmanito mij yac kopuctyBaHHs [locayramu baHKy o0 3aimiiKy KOIITiB
Ha [loToyHOMY paxyHKy, po3Mipy BCTaHOBJICHOTO Ta JOCTYMHOr0 KpeauTHOrO IiMIiTy/BCTaHOBIEHOTO Ta
nocrynHoro JIiMITY moOCHyrM «izi po3cTpoukay/«izi ormiarta dYacTuHamu», po3mipy Kpemuty «izi
rpouriy/po3mipy Kpenuty «izi pedinanc», cym 3airicHennx Omnepauiii 3a [lorounnM paxyHKOM, B TOMY YHCIi
cymu Bukopuctanoro KpemutHoro mimiTy/JliMITy MOCHYyrH «izi PO3CTpOYKan/«izi oruiaTa YacTHHAMK,
Haganoro Kpeaurty «izi rpomniyn/Kpenuty «izi pedinanc» npu 3miiicHenHi Omepaiii 3a PaxyHkoM HuIsixom
BiZIIpaBJICHHs] TOBIZOMJIEHb 4epe3 Y3TOMKEeHI KaHaliM 3B’SI3Ky, B HOPSIKY, rependadeHoMy MyHKTOM 4.12
«YmoBH i nmopsiok Hamauus KimienTy iH(opMarii 3a miaTi>kHUMH OTIepallisiMH, TiITBEp/PKEHHS BUTTCKH, CITIPHI
Oneparii» miapo3ainy 4 pozniny 11 YACTUHU 11 JKFBO.

1.12. bank mae mpaBo BHpoBajKyBaTu KpenuTHi Ilociyrm, siki mependavaioTh PO3CTPOUKY IUIATEXKiB
(To6TO, MOXXIMBICTh NOTALICHHS! 3a00pProBaHOCTI MPOTATOM BH3HA4eHOi KiibkocTi [lmaTikHuX mepioaiB) 3a
omeparisiMy, 3OIHCHEHHMH 3a PaxXyHOK KPEIWTHHX Ta/a00 BJIACHHUX KOIITIB Ha YMOBaX, BCTAaHOBJICHUX
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BaytpimaiMu npaBmwiamu banky i3 3actocyanss [locmyru 3 po3cTpouku miaTexiB Ta Tapudamu baHky.

1.13. IIpu migkmoyeHHi ao [Tocayru 3 po3cTpouku rmiatexis, bank Ta KimieHT mOromkyoThes, 1Mo 10 iX
BiJHOCHH, Ta 10 KiieHTa 3acTOCOBYIOTHCSI yMOBH BiaNOBiAHOT [locmyru 3 po3cTpouKky miaTexis, a came:

- cyma Kpemuty mns [locimyru 3 po3CTpOUKH IUTATEXKIB MOpiBHIOE ab0 MeHme cymu Omeparrii, mo Oyira
cnucana 3 [10TouHOro paxyHKy 3 IJIaTIKHOIO KapTKOIO;

- 3a HaganHs [locmyru 3 poscTpouku mnatexiB KiieHt crutauye banky koMiciiiHy BUHaropoay y po3mipi,
AKHI BKa3zyeThest y Tapudax;

- 3a kopuctryBaHHs cymoro Kpemuty mis [locmyrm 3 posctpoukn turarexiB KimieHT crumagye banky
MPOIICHTH (TIPH HASIBHOCTI);

- cTpok KopuctyBaHHsl cyMoto Kpenuty s [lociyru 3 po3cTpoukd IUIaTeKiB MOYWHAETHCS 3 MOMEHTY
3actocyBaHHs [locayru 3 po3ctpouku mmarexis 1o Oneparii 3a [IoToYHIM paxyHKOM 3 TUTATIKHOIO KapTKOIO;

- Ilinerosuit mepiox mns [locmyrm 3 po3cTpodukw TuiaTexiB (y pa3i MOro HasBHOCTI JJIST BiAMOBiIHOL
IMocmyrn 3 pO3CTPOYKHM IUIATEXiB), i€ MPOTSIroM BU3HAaueHOi KinbkocTi Ilmatikaumx mnepioniB. CTpok
[Tinerosoro nepioay ans Ilocmyru 3 po3cTpouku miatexis (y pasi Horo HasBHOCTI A BigmosiaHoi [locmyru 3
PO3CTPOYKH TUIAaTEXiB) BU3Ha4UeHO y Tapudax.

1.14. Tloramenus 3aboproBanocTi 3a [locmyroo 3 po3cTpoUKH MaTexy BiAOyBa€TbCsS LUIIXOM CIIHCAHHS
OPII 3 [TorouHOTO paxyHKY 3a paXyHOK BIACHHX KOIITiB a00 KpenuTHoro mimity:

— B pasi cruratn OPII 3a paxynox BrmacHux KomriB, Kpeaut 3a Ilociayroro 3 po3cTpodkw IUTaTeXiB
CIUIA4y€THCSI LIUISIXOM MOMOBHEHHS [10TouHOro paxyHKy Ta/a0o 3 HassBHUX BJIACHUX KOIITIB;

—  moramieHHs 3a00pTroBaHOCTI 32 paxyHOK KpeauTHOro JNiMIiTy CIIadyeThCsl B MeXax CyMu ButpatHoro
mimity B aenb cratu OPIL, sxmo Ha paxyHky Kiienta He Oyo 3aauiiKy BIaCHUX KOIITIB.

B pasi Bukopucranns 3a [lociyroro 3 po3ctpouku miatexiB KpeautHoro mimity, pozmip OMII abo po3mip
OPII bank moBigommsie KimieHTy moMics4HO nuisixoM BianpaBku SMS-moBimomieHHst abo Push-moBinomneHHas
B MoOunsHu#l 3acTocyHOK «izibank» Ha ®inancoBuii HOMep Tenedony Kimienra. Crmara OPII 3a paxyHOk
KpenuTHUX KomTiB, Kpenut 3a Ilociyror 3 po3CcTpOUKH IUIATEXKIB CILIAYYETHCS ILISIXOM aBTOMATHYHOTO
neberoBoro mepekasy (lloroBipHoro cmmcaHHS) KpemWTHUX KomTiB 3 I[loTo4HOTO paxyHKY 3 IDIATiKHOKO
kapTkoro KimienTa.

1.15. Kiient mae npaBo noepaytu cymy Kpenuty mist [Tocoyru 3 po3cTpouku miarexis (HOro 4acTHHY)
JIOCTPOKOBO 0€3 J0AaTKOBOTO MoromkeHHS 3 bankom. Y pasi peamizamii KiieHTomM mpaBa Ha JOCTpOKOBe
noBepHeHHS cymu Kpemuty mns Ilocimyrm 3 po3cTpoukn TiaTexiB, baHKOM 3MiHCHIOETBCS KOPWUTYBaHHS
3000B’s13aHb KitieHTa 3a JJoroBopoM y OiK 3MEHIIIEHHS 3 ypaXyBaHHSM HACTYITHHX YMOB:

- KOUITH, CIUIa4Y€Hi B PaxyHOK JIOCTPOKOBOTO IMOBEPHEHHS cyMH KpeauTy i [lociyru 3 po3cTpodku
TUTATEeXKiB, HE 3apaxOBYIOThCSI Ha CIUIATy HapaxOBaHMX MPOIEHTIB 3a BINMOBIHHWI Tepios abo Ha cIuiaTry
3a00proBaHoOCTI, sIKa BUHUKIIA HE B paMKax BiAnoBinHOi Ilociiyru 3 po3cTpouky miIaTexis;

- poamip OPII He 3MiHIOETBCS (SKIIO 3a00proBaHiCTh MOTalieHa He B IOBHOMY 00Cs31);

- crpok noramenHs cymu Kpenury st CepBicy 3 po3CTpOUKH IUIATEXKIB 3MIHIOETHCS, TIPU IIbOMY Tpadik
TUIaTexXiB He notpedye mianucanns KimenTom;

- rtepmin gii Ilimerosoro mepiogy anst Ilociayrn 3 pO3CTPOYKM IIIATEXKIB, MPU HASIBHOCTI TaKOTO
[Tinerosoro nepiojy, He 3MIHIOETHCS (SIKIIO 3200pPTrOBaHICTh MOTallleHa HE B TOBHOMY 00cs31).

1.16. Ilpo 3anposamxenHs HOBUX llociyr 3 po3cTpoUKH miaTexis, yMoBH Ilociyru 3 po3cTpOUKH MIIaTEeXiB
ta Tapudwu, mo 3acTocoByIOTECS A0 BiAnoBigHOI HOBOI [locayru 3 po3cTpouky IuatexiB, baHk moBizomiisie
KiieHTiB 1misixoM po3MileHHs BiamoBigHoro orosyomieHHs Ha Caiiti banky Ta y MoOiTbHOMY 3aCTOCYHKY
«izibank».

1.17. Y pa3i BussineHHs KiieHToM OakaHHsS BIJIMOBUTHCS BiJ 3acTocyBaHHS J0 JloroBopy ymoB
BinoBiaHOT [1ociTyrH 3 pO3CTPOUKH IIIATEXIB (SK 0 MOMEHTY BIIpoBajkeHHs1 bankowm BinnosinHoi [Tociyru 3
PO3CTPOYKH TUIATEXIB, TaK 1 micist Horo BrpoBajpkeHHs) KiieHT mae mpaBo BimmoutHcs Bin [locmyru 3
PO3CTPOUKHM IJIATEXIB UIIXOM MOJAaHHS BiANOBiAHOI 3asBM a0 banky abo nurixom He aktuBauii I[locmyru B
MobGineHOMY 3acTocyHKY «izibank». Y Bunaaky gocsirHeHHs: Mk bankom i KiienToM 3roam momo 3aBeprieHHs
oOcayroByBaHHs 3a [lociayror 3 po3cTpouku miarexis, KiieHt Oyae moBigoMIIeHHH mpo 1e y BUrsai SMS —
noBigomieHHs /Push-nmoBizomiiennst y MoOinbHOMY 3acTocyHKy Ha @inancoBuil Homep Tenedony Kiienra, Ta
yci onmepaii, ski mianazaoTs mix Airo BiamoBizHoi Ilocmyrd 3 po3cTpoukM IUIATEXiB, NOYMHAIOYM 3 JATH
NPUITUHEHHS 00CIYroByBaHHS, OyyTh 00CIYrOBYyBaTHUCh HE 32 yMOBaMH BianoBiaHOI [Tocmyru 3 po3cTpouku
TUTATEXKIB, 2 Ha CTAHJAPTHUX yMOBax oOciyroByBaHHS KapTku sik 3 HasBHUM KpeauTHuM nimiTom, Tak i 6e3
BcTaHoBieHHsI KpenutHoro niMity. Oneparnii, siki 00CIyroByBajuch 3a BinoBigHo0 [locmyroo 3 po3cTpouku
IIaTEXIB J0 10JIa4vi BiAMOBIAHOT 3asBU Ha BiAKIFOUYeHH: [1oCayru 3 pO3CTPOYKH IUIATEKIB Ta OTpUMaHHsI SMS-
noBigomieHHs/Push-nopimomiiennss npo BifkmoueHHs [locinyrn 3 pO3CTPOUYKH ILIATEXKIB, MPOIOBXKYIOThH
00CIIyroByBaTHCh 32 yMOBaMH BimoBigHOI [ocayru 3 po3cTpOUKH MIaTEeXiB.
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1.18. IMigxarouenus KiientiB g0 3anpopamikeHoi barnkoM Ilociyru 3 po3CcTpOYKH ILUIATEXKIB BiIOYBa€ThCS
juine 3a HasBHOCTI akTtuBHOI Kaptku «izibank». OsnaiiomiieHHs KirieHTa 3 yMOBaMH Ta MPOLEIYPOIO
3aCTOCYBaHHS [0 BiAmoBiaHOI omepauii BiamosimHoi Ilocmyrm 3 poscrpouku mnatexiB, 3 Tapudamu 3a
TTocayroro 3 po3CTPOUYKH IUIATEXKIB, MIATBEPIKYEThCS HagaHHAM KITIEHTOM BiIITOBITHOTO PO3MOPSIKCHHS HA
3actocyBanHsl [locmyrm B MoGinpHOMY 3acTtocyHKy «izibank» bamky. IIpo 3acrocyBaHHS 10 BimOBiTHOL
omepauii yMmoB BignosigHoro [locioyru 3 po3ctpouku miatexiB KimieHt noBigomisieTbest SMS — MOBiIOMICHHSIM
| Push-noBinomnennss y MoOuisHOMY 3actocyHky Ha DiHaHcoBuii Homep TenedoHy Ta/abo E-mail Ha
3apeecTpoBaHy eNleKTpoHHy momTy KiieHTa Ta/ab0 NUISIXOM BiANpaBIEHHS BiANOBIIHOTO TTOBIJOMJICHHS
3acobamu MOOITFHOTO 3aCTOCYHKY, B SKOMY 3a3HA4aeThCs, Yy pa3l HAsSBHOCTI BIAMOBIAHOI TEXHIYHOI
MoxnuBocTi, [Tinerosuit nepion mmsa Ilocnyru 3 po3cTpoukH MIIaTeXiB (32 HASBHOCTI), CTPOK KOPUCTYBaHHS
cymoro Kpenury i [Hocmyru 3 po3cTpoukn miarexisB Ta po3mip OPIL

1.19. 3roma Kiienta Ha 3acTocyBaHHs JO BiINOBITHOI omepamii BimnmoBigHOi [locoyru 3 po3cTpouku
riatexiB, Tapugis 3a [locayroio 3 po3cTpoukH IUIaTeXiB, KpUTEPiiB 3acTocyBaHHs BignosigHoi [locmyru 3
PO3CTPOUKH IUIATEXKiB, a TakoX yMoB BiamoBimHoi [lociayrn 3 poO3CTPOYKHM ILIATEXIB, MiNTBEPIKYETHCS
HagaHHAM KIi€EHTOM BIAMOBIAHOTO pPO3MOPSAIKEHHS NUIIXOM 3AiMCHEHHS M3BiHKa m0 OmepariitHoro meHTpy
Ta/ab0 MoOITBHOTO 3aCTOCYHKY «izibank», Ta BiACYTHICTIO mHCEMOBOI BimMoBH KitieHTa Bijg iX 3acTOCcyBaHHS
npotaroM 10 (nmecsiTm) KaneHAapHUX IHIB 3 JAHS 3acTOcyBaHHs [locmyrd 3 pO3CTPOYKHM IUIATEXKIB Ta
inpopmyBanas barmkom mpo 3actocyBaHHs Ilocmyrm 3 po3ctpoukm miarexiB mo Omepamii Ta /abo Qaxty
moramreHHs1 3aboprosanocTi 3a Kpeaurom, HamanuMm B Mexax KpenuTHoro JiMmiTy, B TOBHOMY 00cs3i. Y pasi
Hesroau Kiienra i3 3actocyBaHHsM BinmoBinHOi [lociyru 3 po3cTpodku ImarexisB 10 BiamoBimHoi Oneparrii,
BiH 3000B’s13aHni He mi3Hime 10 (mecsATH) KaJeHAapHUX JHIB IMicis Horo iHGOpMyBaHHS MOBIAOMHUTH TIPO 1€
baHk muIiXoM HajaHHA NHCHBMOBOI 3asBH TPO BIAMOBY BiJl 3acTocyBaHHS yMOB Ilociayrm 3 po3cTpodkn
TUIaTeXIB 10 BiAmoBigqHux Ornepailiii Ta/abo CIUIaTUTH B IOBHOMY 00Cs31 HassBHY 3a00proBaHicTh 3a Kpenurom
32 TOCIYror KpeauTyBaHHS [loTOYHOro paxyHKy i3 TMJIaTDKHOK KapTKOK, CIUIATUTH MPOIGHTH 3a
KopucTyBaHHS KpemutoM Ta iHII T1oaTtexi, mepemabadeHi muM posxiioM, Tapudamu Ta BiAMIOBIAHEM
JoroBopoM mpo HamaHHA mochyr. Y pasi, sSkmo baHk y 3a3HayeHHi B IbOMY IYHKTI CTPOK HE OTPHMAE Bij
Kiienrta BiAmoBigHOI MMCEMOBOI 3asBH MPO BIIMOBY Ta CIUIATH B MOBHOMY 00CS31 CyMH BHIIIE3a3HAYCHOI
3a00proBaHOCTI, CIIATH MPOIICHTIB 3a KOPUCTYBaHHS KpenuToM Ta 1HIIKX TUTaT, Iepe0adyeHnX UM PO3ALUTOM
Ta BignoBimHUM JlOrOBOpOM MpO HaJaHHSA TOCIYT, 3aCTOCYBaHHS a0 omepamiid Bimmosimaoi [locmyrm 3
po3cTpouku IuiatexiB, Tapu@iB Ta KpUTEPiiB, BBAKAIOTHCS MOTOKCHUMHU KITIEHTOM Ta 3aCTOCOBYIOTBHCS 10
cymu Kpemury mns Ilocayrm 3 po3cTpouku IUiaTexiB 3 MOMEHTY HajgaHHS KiieHTOM BiamoBigHOTO
PO3NOPSIKEHHS PO 3acTocyBaHHs [locayru 3 po3cTpouky IiaTexiB 3a 3aificHeHoro Onepaniero 3 [Totounoro
PaxyHKY 3 IUIaTiXKHOIO KapTKOIO.

1.20. V Bunankax, nependadenux Jloroopom abo 3akoHOmaBCTBOM, KilieHT 3000B’s3aHHMH Ha BUMOTY
banky nmosepryt cymy Kpeanty st [Tocayru 3 po3CTpOYKH IIATEKIB TOCTPOKOBO.

1.21. HapaxyBaHHs IPOIEHTIB Ha 3aJIMIIOK 3a00proBaHocTi 3a cymoto Kpemnuty amns [locmyru 3 po3cTpouku
TUTATEXIB 3IHCHIOETHCS MIOMICSIYHO Y PO3PaxXyHKOBHH JIEHb MPOTITOM TEpioJly, BiJl 1aTH 3MiHCHEHHS omeparii,
J0 SIKOI 3acTocoBaHO BiAnoBigHy Ilocmyry 3 po3cTpoukn IuiaTexy 10 JAHS (AKTHYHOTO TTIOBEPHEHHS
3a00proBaHoCTi 3a cymMoro kpeauty uisi [locmyru 3 po3crpoukm ruiarexis. I1ix yac HapaXyBaHHS IPOILIEHTIB
BPaxOBYETHCS MIOJICHHHN 3aJTMIIOK 3a00proBaHocTi 3a cymoro Kpenury st [Tocnyru 3 po3cTpOUKH IUIATEXKIB.
HapaxyBaHHSI TIpOLIEHTIB BiJIOYBAa€TbCs BUXOMSYHM 3 KUTBKOCTI JHIB B mepiofi HapaxyBaHHs (¢hakt/360 i3
po3paxyHky 30 mHIB y MIcCSIIi) - KOJH ISl pO3PaxyHKY OepeThCst KUTBKICTh THIB y Micsii 30 Ta KUTbKIiCTh JHIB Y
poti 360. [1pu HapaxyBaHHI IPOLICHTIB BPAaXOBYETHCS JICHh BUHUKHEHHSI Ta HE BPAXOBYETHCS JICHb TOBEPHEHHSI
3aboproBaHocTi 3a [Tocyroro 3 po3cTpOYKH IITATEXKIB.

1.22. YV Bumnaaky 3akpurtsi [loToyHOro paxyHKy 3 IUIATDKHOIO KapTKolo Ta/abo OnokyBanHs Kaprkw,
30KpeMa 3a iHiliatuBolo baHKy mpu HacTaHHI OOCTaBHH, BH3HAa4eHUX J(OrOBOpOM, MOPSAOK IMOTAIICHHS
3a00proBaHOCTI 3a BIAMOBIAHO T10CIyro 3 po3CTPOUKH IUTATEKIB HE 3MIHIOEThCS 1 31HCHIOEThCs KimieHToM
JO MOMEHTY TMOBHOro BHKOHaHHS KiieHTOM CBOiX 3000B’s3aHb 3 MOTalleHHS 3a00pProBaHOCTI 3a CYMOIO
Kpenuty nmst [locayru 3 po3cTpOUKH IUIATEXKIB.

Hinpo3zaia 2. OcobauBocti oopmiaeHns Ta odcayropyBannsi Kpeaurnoro aimity B pamkax IHocayrn
Bbanky «Kaprka izibank»

2.1. B pamkax [locnyrm banky «Kaprka izibank» Ta yxmagenoro 3 Kiienrom JloroBopy, bank s
3abe3neueHHs 3aiiicHenHs KimienToM maTixHuX onepauiil 3 [IoTouHOro paxyHKy Npu THMYacoBii BiICYTHOCTI
BiacHUX KowTiB Ha [loTouHOoMy paxyHKy BcTaHoBmoe KpeautHuii nimitT Ha [loTouHOMY paxyHKY Ha yMOBax,
Bm3HaueHUX JloroBopom Ta Tapudamu. bank Bcranormoe Kpenutauit miMitT Ha [IoTOUHOMY paxyHKYy B MeXKax
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3aragpHOTO KPEIUTHOTO JTMITY. 3arajbHAN KPEIUTHUH JTIMIT BU3HAYAETHCSI baHKOM caMOCTIHHO, 3a3HAYA€ThCS
B 3asBi-I0roBopi Ha ykiagaHHs JloroBopy/JloroBopi mpo HaJaHHS MOCIYT/iHIIOMY AOKYMEHTI BCTaHOBJICHOT
Bbankom ¢opmu/Tapudax, i € icrotHo0 yMOBOIO [loroBopy, B 4aCTHHI yMOB LIOAO BCTaHOBJIEHHS KpenuTHOro
mimity Ha [loTOuHOMY paxyHKY, HasBHICTH $KOi BHMAaraeThCs 3aKOHOJABCTBOM. B Mexkax 3arainHOTo
KpeauTHOTO JiMiTy bankom BuzHawaetscsi Kpemutauii mimit Ha [loTounomy paxynky Kiienta Ha migcrasi
3IiHICHEHOI OL[IHKKM KpeauTocpoMoxHocTi Kiienta. 3a HacmigkaMu Takoi OLIHKY (B TOMY YHCIHI BPaXxOBYIOUH
sanmut Kiienra mono Kpenuthoro nimity Ha [loTouHoMy paxyHKy, 3a HasBHOCTi) bank B Mexkax 3arajibHOro
KpeAuTHOTO JiMiTy BetaHoBIoe Kiienty Kpenutanit niMit Ha [loTouHOMY paxyHKY, po3Mip SIKOTO 3a3HadaE B
Mob6inpHOMY 3aCTOCYHKY «izibanky.

2.2. Tlepernsn Ta/abo 3mina bankom KpemutHoro simity Ha [loTouHOMYy paxyHKy/3arajibHOTO KPEIUTHOTO
TMITy 3AifCHIOETBCS BiAmoBiAHO mo BHyTpimmHix mpaBun banky, ymoB mporo posainry JKBO Tta Jlorosopy.
bank moxe iHimitoBaty 3MmiHy po3mipy KpemutHoro mimity Ha [loTouHOMYy paxyHKYy B MeXax 3arajbHOTO
KPEIUTHOTO JMITY B OyIb-SIKHI yac, Mpy ObOMY JOAAaTKOBa YroAa 0 AOroBOpY Ipo 3miny KpeautHoro miMity
Ha [loTouHOMYy paxyHKy/3araJlbHOTO KPEIUTHOTO JIIMITY HE YKJIanaeTbes. IH(oOpmariis oo iHilitOBaHHS
3mian KpenutHoro mimity Ha [loTounoMy paxyHKy/3araibHOTO KPeIUTHOTO JIMITY Ta CTPOKIB BBEICHHS B IO
3a3HavaeTbesd Kiienty B MoOUTBHOMY 3acCTOCYHKY «izibank», y momicsuHii Bummcii Ta/abo TeKCTOBUM
MOBiJOMJICHHSIM B €JIEKTPOHHOMY BHIUISIAI Ha HoMep MoOiibHOro Tenedony Kiienra a6o E-mail Kiienta.
Onmnepariii Mo po3paxyHKaM 3a TOBapW/TIOCIYTH, 3HATTA TOTIBKH Ta BUMHEHHS IHIIHX OIeparlii, mependadeHux
JoroBopoM, mpoBOAATHCS B Mexax BurpatHoro mimiTy.

2.3. Y Bunaaky, skmo KiieHT He MOroAuThes i3 3ampONOHOBaHOK 3MiHOW KpemuTHoro iMmiTy Ha
[lotrouHOMy paxyHKy/3araipbHOTO KPEAWTHOTO JIMITY , MPO Ky BiH OyB TOBIIOMIICHHH y TOpPSAAKY Ta
crocoboM, BcTaHOBIEHWM JloroBopoMm, BiH 3000B’s3aHuil He misHime 10 (mecsTH) KaleHZapHUX ITHIB TMiCIsS
iHpopMmyBaHHs Horo mpo 3miHy KpeautHoro mimity Ha [loTouHOoMy paxyHKy/3arajibHOTO KPEAUTHOTO JIIMITY,
MOBIJIOMUTH TIPO 1Ie baHk NUIAXOM HaJaHHS MUCHMOBOI 3asBU. SIkio baHk y 3a3HaYeHHi B I[bOMY IIYHKTI CTPOK
HE OTpHUMAc BIAMOBIAHOTO MUCHMOBOTO TOBimOMiIeHHs, HoBwii KpemutHmit mimity Ha [loTouHOMY
paxyHKy/3arajbHUi KPEAUTHUH JIIMIT BBRKAIOTHCS MOToKeHUM KitieHTOM.

2.4. Yxnamatoun JJorosip, CTOpOHH pO3YyMIIOTH Ta MOTO/DKYIOTBCS 3 THM, IO 3000B’s3aHHS baHKy miomo
BcTraHoBNeHHS KpenutHoro niMiTy Ha IloTouHOMY paxyHKY € BiIKIWYHHMH, TOOTO baHK MoOe BiIMOBHUTHCS
Bin HamanHa Kimienty Kpemurty (BcranoBmeHHst KpemuTHOTro miMiTy) B OyIb-SIKHH 9ac B OJHOCTOPOHHBOMY
nopsaKy 0e3 HaJaHHs MOSICHEHb TaKOi BiIMOBH.

2.5. Kpenutnuit nmimit Ha [loTrouHoMy paxyHKy crtae gocTymHuil KilieHTYy asi BUKOPUCTaHHS HeE ITi3HiIIe
JTHSI, IO € HACTYITHUM 3a JHeM AKTHBaIlii KapTKU (aje He Ii3Hillle HACTYITHOTO OaHKiBCHKOTO JHA), abo B
MOMEHT 3JiiiCHEeHHs Tiepioi BuaaTtkoBoi Omneparirii. baHk 3 caMOCTIHHO BU3HAYCHOIO MEPIOIUYHICTIO MOXKE
NeperisiaTH KpenauTocpoMokHIcTh KimieHTa 3a pesynpTaTaMHu sSKOTO TPONOHYBaTH 3MiHIOBaTH KitieHTy
Kpenutnuii mimit Ha [lorouHomMy paxyHKY (3MEHIIyBaTd, 3011bLIYyBaTH B MeKaX 3arajlbHOTO KpPEIUTHOTO
JgimMiTy abo aHysaroBaTH), Mpo o mnosigomisatd Kiienta depe3 MoOiIbHUE 3acTOCYHOK «izibank» Push-
TIOBiJIOMJICHHSIM Ta/a00 TEKCTOBHM IOBIJIOMJICHHSIM B eleKTpoHHi# Gopmi Ha E-mail Kiienra ta y momicsunii
Bumucui Knienrta. Ilepermsin Tta/abo 3mina KpeautHoro mnimity Ha IloTouHomy paxyHKy/3arajJbsHOTO
KPEIUTHOTO JIIMITY 3IiHCHIOETHCS BiAmoBinHO 10 BryrpimHix npasun banky, ymoB IKBO Ta 3asBu-norosopy
Ha yKiajanHs JloroBopy (4 iHIIOTO JTOKYMEHTY BCTaHOBJIEHOI bankoM dopmu).

2.6. IlinTBep/pkeHHsAM moromkeHHs KiieHtom BcraHoBiieHoro KpemutHoro imity /3Minun KpeautHoro
nimity Ha IloTouHoMy paxyHKy € 3aiiicHeni Kimientom Omnepauii 3 po3paxyHKy 3a TOBapu Ta IOCIYTd Ta/abo
OTpUMaHHsI TOTIBKOBHUX KOINTIB Ta/a00 3IiHCHEHHS Oe3roTiBKOBOTO Tepekaly (MpOJOBKEHHS KOPUCTYBaHHS
KpenutauMm nimitom). KitieHT MOke BiIMOBUTHCH Binl oniepxanHst KpenuTHoro niMity Ha [ToTrouHOMY paxyHKY
HUISIXOM HE JIOMyILeHHs 3aikcHenHs: Onepaiit 3a Paxynkowm 3a paxynok KpenuTy (KpeauTHUX KOIITIB) Ta/abo
iHiIifoBaTH aHy/MIOBaHHSA KpeauTHOro miMiTy IUISIXOM CaMOCTIHHOTO BCTaHOBJICHHS HYJILOBOTO 3HAU€HHS B
Mo0GineHOMY 3acTOCYHKY «izibanky. 3miHa po3mipy KpeautHoro siMity Ha [ToTouHOMY paxyHKY 3iHCHIOETHCS
bankoMm mpotarom 24 romuH HUIIXOM BimoOpaxeHHs bankom B MoOimbHOMY 3acTOCyHKY «izibank» HOBOTO
po3mipy KpeautHoro simiTy.

2.7. Tndopmysanns Kiienra npo posmip KpeantHoro nimity Ha [ToTouHOMY paxyHKY MOXe 3/[iHCHIOBATUCS
bankom ofHMM 13 HacTymHUX crocoOiB (Ha po3cya baHKy Ta 3 ypaxyBaHHSM TEXHIYHHX MOXJIMBOCTE): SMS-
noBigomieHHsIM Ha DinaHcoBuii HoMmep TenedoHy KiienTa, mo 3a3Hauenuit Kiientom npu odopmieni
IMocnyru Banky «Kaptka izibank», nuisixom HampasieHHs Push-mosimomsieHHss y MoOiTBHOMY 3aCTOCYHKY
«izibanky, 110 BcTaHoBIeHWH Ha MoOiuTbHOMY TpUCTpOi (cMapTdoni) KirienTa, 3aco6aMu MomToBOro 3B’ 53Ky,
JMCTOM-TIOBIIOMIICHHSIM Ha eJEeKTpOHHY aipecy KiieHTa, mo 3a3HadeHi B MoOiIbHOMY 3aCTOCYHKY Ta/abo
3asBi-I0roBOpi MpO HaJaHHA MOCIYr, ab0 IHIIMMM TeXHIYHMMH 3acobamu 3B'13Ky. Kpim Toro, posmip
BcTaHOBIeHOr0 bankom KpemutHoro mimity Ha IloTouHOMY paxyHKy, a TakoX 3MiHU po3Mmipy KpemutHOTO
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JMITy, BKa3ylOThCsl bankoM y Bummckax.

2.8. Ilnara 3a oOciayroByBaHHS KpeauTHOro JiMITY HapaxOBYEThCSA MIOMICIYHO y BamoTi IloTouHoro
PaxyHKy 3 IDIaTIXHOIO KapTKOIO, B PO3PaxXyHKOBHM JAE€HB MOTOYHOTO MicALs, BiANOBIAHO 10 Aitounx Tapudis.
[Inara HapaxoByerbcs Bin cymu KpenutHoro nimity Ha IloTouHOMY paxyHKy SIK HPOLIEHTH 32 BUKOPHUCTAaHHS
Kpenuty mns 3aificaenns Kiniearom miatikaux omnepamiid 3 [loTogHOr0 paxyHKY MpH TUMYACOBii BiICyTHOCTI
BacHUX KomTiB Ha [loTouHoMmMy paxyHky (y pa3i HasBHOCTI BHKOpucTaHoro KpeauTy), cTaHOM Ha JCHb
HapaxyBaHHsl Ta BKmoudaetrscsi A0 OMIL Ilnata 3a obciyroByBanHs KpeautHoro mimity Ha [loTouHOMy
PaxyHKy HapaxOBYETHCs IIOMICAYHO B IEPIIUM KaJCHOAPHUM NEHb HACTYIHOI'O MICAL, MIiCIsI BUKOPHUCTAHHS
KpenutHoro mimiTy, SIK MPOLEHT Bil CepeIHBbO3BAXKEHOI CyMHu 3aboproBaHocTi 3a KpemuTHuM iMiTOM Ha
[TorouHoMy paxyHKY 3a po3paxyHKOBHH Micsiub. [Ipu oMy, cepeaHbo3BakeHa cyma 3a0OproBaHOCTI 3a
Kpenutanm mimitom Ha [loTodHOMY paxyHKY pO3paxOBYETHCS HACTYITHUM YMHOM: CyMH 3a00prOBaHOCTI 3a
KpeautHuM 11iMIiTOM CTaHOM Ha KOXKEH JIEHB MPOTATOM BIATIOBIAHOTO PO3PaxyHKOBOTO TMEPIOAY CYMYIOTHCH,
MICJIsl YOr0 OTPHMAaHa 3arajibHa CyMa JIIIMThCS Ha 3arajibHy KiJbKICTh JIHIB Y TAKOMY PO3PaXyHKOBOMY TEPiOJIi.
Otpumana cyma ckjiajgae 6a3y HapaxyBaHHS AJISl IJIaTy Ta BKItodaeTbess B OMIL.

2.9. lng cmuiaTd po3paxoBaHOI0 B MEPIIMH KajdeHOApHUH JeHb moTouHoro wicsis OMII, Kiient
3000B’A3y€eThesl 3a0e3meunty HasBHiCTE cyMu OMII Ha paxyHky, He misHime 16:00 roxuHH 32 KHUIBCBKUM
YacoOM OCTaHHBOTO KAJIICHAAPHOTO JTHS MONEPEAHBOrO Micsus. Y BUMAAKy mopyuieHHs KiieHToM yMOB LBOTO
MyHKTY, KITIEHT € TakuM, 110 TpOCTPOYUB BUKOHAHHS CBOIX 3000B’s13aHb 100 cruiaté OMIL, skwii BKItoyae
cymy OMII (3a #ioro HasBHOCTi), a HecmadeHa cyma OMII e mpoctpodenoro 3aboproBanicTio KiienTa 3
HACTYIHOTO KaJICHAAPHOTO JHS MICsIsl, O e 3a aHeM mpu3HadeHuM ais criatd OMIL, mo BU3HAaYaeThCs
3TiHO 3 YMOBaMH LbOTO IIYHKTY.

2.10. Y Bumagky dYacTKOBOTO/moOBHOTO HemoramieHHs Kiientom cymu OMII B TepmiH, BU3HadeHUI
HoroBopoM, Bank Mae mpaBo caMOCTiiHO MpUIMAaTH PillleHHS MIOAO 3apaxyBaHHS HEBUKOPUCTAHUX KOIITIB B
mexxkax KpemutHoro mimity Ha [loTouHOMy paxyHKy, Ha moramieHHs 3aboproBaHocti 3a JloroBopowm, 3
MOABIINM BUKOHAHHAM [, mepen0dadeHnx B MoJoxkeHHsX mporo po3airy JAKBO. IIpu npomy, 3apaxyBaHHS
HEBUKOPHCTAaHUX KOILITIB MOKe OyTH MpoBeneHe B Oyab-sIKHi JeHb, TOYMHAIOYM 3 THS, HACTYITHOTO 32 JTHEM
BUHHUKHEHHS MPOCTpouky mo Kpenury.

2.11. IlpiopuTeTHICTH TOTAIIEHHS iICHYIOUOi 3a00pPrOBaHOCTI 32 PaxXyHOK BIIACHUX KOINTIB BHU3HAYAETHCS
bankoM caMocTiifHO, Ta 3MiHa MPIOPUTETHOCTI TOrameHHs 3a0oproBaHocti KimieHTa 3a paXyHOK KOIITIB, SIKi
Haaidnom Ha [ToTouHuii paxyHOK 3 IUIaTHKHOIO KapTKOIO HE € 3MiHOI0 yYMOB J[oroBopy, y 3B 43Ky 3 UMM, TaKi
nii baaky He OTPeOyIOTh JBOCTOPOHHBOTO MTOTOPKEHHS.

2.12. Y Bumaaky 4acTKkoBoro/mosHoro HenorameHHs cymu OMII B tepmin, BusHayenuit JJKBO Tta 3asBoro-
JIOTOBOPOM TPO HaJaHHS Mochyr (iHIIUM JIOKYMEHTOM BCTaHOBIIEHOI baHKOM (opmm), 3a00proBaHiCTh, IO
BUHMKIIA HAa [10TOYHOMY paxyHKY 3 TUIATIKHOIO KapTKOIO, BBKAETHCS MPOCTPOUEHOIO 3 HACTYITHOTO JTHSI TiCIsI
HACTaHHs CTPOKY IUIaTEXXy Ta Ha Hei HApaxOBYETHCS HEYCTOMKa y po3Mipi, BcTaHOBIeHOMY Tapudamu ta/ado
BIZMOBIAHOIO 3asBOIO-IOTOBOPOM NpO HalaHHA mociayr. IloBepHEeHHSIM B MOBHOMY 00Cs31 MPOCTPOYEHOT
3aboproBanocti Kiienta 3a Kpemutom 3a mociyror KpenuTyBaHHS [IOTOYHOTO paxyHKY i3 TUIATKHOKO
KapTKoi, € crutata banky OMII, cymu 3a6oproBaHocti Ta HapaxoBaHoi bankoM Heycroiiku (mtpadis). Crata
banky KiieHToM BKa3aHHX IUIATEXiB, HE 3BUIbHsIE HOro Bix omiatu HeycToiku (mTpadi), mo nepeadadeHa
Tapudamu Ta/abo 3asBOIO-IOTOBOPOM TPO HAJaHHS TMOCIYr 3a HEBUKOHaHHS KilieHTOM CBOiX 3000B’s3aHb
mono crmatn OMII. Crnara Heycroiiku mrtpady He 3BinbHAe KirieHTa Bijg BHKOHAHHA 3000B’s3aHb, 3a
NOPYILIECHHS SKUX BOHA NepeadaueHa, i Tak camo He 3BUIbHsA€ KitieHTa Big 3000B’s13aHHS MOHAJ CyMY HEYCTOMKH
B MOBHOMY 00cs3i BimiikoayBati baHky 30MTKH, 3amo[(isHI HEBUKOHAHHIM a00 HEHAJIC)KHUM BUKOHAHHSIM
Krmienrom BrmacHMX 3000B’s3aHb 32 3asBOIO-JIOTOBOPOM TMPO HAJaHHS TOCHYr (1HIIUM JIOKyMEHTOM
BCTaHOBJIEHOI baHkOM (opmu).

2.13. Ilnata 3a 0OCIyroByBaHHA 3QJIMIIKY KpPEAWTHUX KOIITIB HAapaxOBYEThCS MIOMICAYHO, B
PO3paxyHKOBHI JIeHb IMOTOYHOTO Micsllsl y BamoTi [loTOYHOro paxyHKy 3 IUIATOKHOKO KapTkoro. [lmarta
HapaxoBYETHCS BiJl CYMH BUKOPHCTAaHMX KOWITIB KpeauTy craHOM Ha JeHb HapaxyBaHHS Ta BKJIIOYAETHCS JI0
OMII BignoBiano 1o aitounx Tapudis.

2.14. TlimeroBwii TepioJ] 3aCTOCOBYEThCS y pa3i TMOBHOTO TOBepHeHHS KIli€eHTOM CcyMu 3arajibHOi
3aboproBanocti Kiienra 3a Kpenurom, Ha sSiKy po3moBCIOKY€EThCs Aist [limbroBoro nepiony, HananuM KiieHTy
B Mexax KpenutHoro nimiTy Ha IloTouHOMYy paxyHKy 3a momepenHiii po3paxyHKOBHH MeEpioi, CTAaHOM Ha
kiHenp [libroBoro mepiogy, He Mi3HilIe ocTaHHbOro OmepariiHoro aHs ITUTBroBOro mepiogy Ajas TaKOro
PO3paxyHKOBOI'O TIepiofy, y skoMy Taki [lnarixHi orepartii Oynu 31iHCHeHi.

2.15. IlineroBuii mepion TpUBAa€ 3 JaTH CIMCAHHS OIEpalii 32 PaXyHKOM Ta A0 OCTaHHBOTO KaJEHAApHOTO
JTHSL MICSIIS, IO CIIiAye 3a 3BITHUM. Y BUMAJKY HE MOBEPHEHHS Ta/ab0 4acTKOBOTO MmoBepHEHHs KirieHTom,
cTaHOM Ha KiHernps IliproBoro mepiomy, cymm 3aranbHOi 3aboproBaHocti 3a Kpemwtom, Ha sKy
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po3noBcroLKyeThest aist Ilinprosoro mepiony, baHk noHapaxoBye NpOLEHTH 3a KopucTyBaHHA KpeautHum
JgiMiToM Ha (HaKTUYHY CyMy 3a00proBaHOCTI, Ha SIKy PO3IMOBCIOKYBasach is [libroBoro mepiogy, 3a Bech
nepion icHyBaHHsS 3aboproBaHocTi mpotsiroMm llineroBoro mepioxy 3a 3BUYaliHOIO CTaBKOIO, IEpen0adeHOI0
Tapudamu bauky, 1110 po3MilieHi Ha caiTi banky Ta y MoOiIbHOMY 3aCTOCYHKY «izibanky.

2.16. [lis IlimproBoro mepiogy HE PO3MOBCIOJUKYETHCS Ha 3a00PTrOBaHICTh, IO BUHHKIA B PE3yNbTATi
npoBefeHHs [naTixHUX omeparliil, mo He nepeadayeHi yMOBaMH BiINOBIIHOI 3asBU-I0TOBOPY MPO HAJaHHS
nocnyr t1a/abo Tapudamu 3a [locmyroro banky. Tunm omepariiii Ha siki pO3MOBCIOKYEThCS Iist [linbroBoro
nepiofgy mepenbadeHi yMOBaMH BIiATOBITHOI 3asBU-IOTOBOPY NpO HaJaHHA mociyr Ta/abo Tapmbamum 3a
ITocnyroro baHky.

2.17. Tloramenns 3a0oproBaHocTi 3a Kpeagurom, HagaHuM B MeKaxX BCTaHOBIEHOTO KpeauTHOro miMiTy 3a
IloTourMM paxyHKOM, 3HIMCHIOETHCSA NIIIXOM BHeceHHS Ha [loToWHHMI paxyHOK 3 TUIATDKHOI KapTKOIO
TOTIBKOBHX KOMITIB 200 MUIIXOM O€3TrOTiBKOBOTO TepepaxyBaHHs KomTiB Ha [loTouHMil paxyHOK 3 IIIaTi>KHOO
KapTKOIO.

2.18. Ilpu Oyap—siKoMy HaJXOKEHHI TPOLIOBMX KOWITiB Ha IIOTOYHME paxyHOK 3 IUIATKHOIO KapTKOIO,
3/1HCHIOETHCS] aBTOMAaTHYHE IOTralieHHs 3a0oprosanocti 3a KpenutoMm 3a nmociyroro kpenurysanns Ilotounoro
pPaxyHKy i3 TJIATDKHOIO KapTKOIO B MEXaxX CYMH TaKOrO HAaAXOKEHHS, HUIIXOM 37iiicHeHHS bankom
nebeToBoro nepekasy KowTiB 3 [loTouHoro paxyHKy 3 maTikHO KapTkoto Kimienrta (nebeTyBaHHS paxyHKY) 3a
[Inari>kHOTO IHCTPYKIIi€IO, 0hopMIleHOI0 baHKOM, 32 HACTYITHOKO YEPTOBICTIO:

1) mpoctpoueHa 10 noBepHeHHs cyMa Kpeauty Ta mpocTpoueHi MPOLeHTH 3a KOpUCTyBaHHI KpeanTom;

2) CTpOKOBa CyMa KpeJHTY Ta MPOICHTH 3a KopuctyBaHHs KpeanTtom;

3) Heycroiika (mrpad), MpocTpoueHa cyMa KOMICiii, CTpPOKOBa CyMa KOMICIi, Ta iHIII TUIaTexi, MoB’si3aHi 3
OTpPUMaHHIM, 0OCITYrOBYBaHHSM 1 moBepHEHHSIM Kpenuty;

4) cykymHa 3a00proBaHicTh 3a TijioM KpeanuTy, CTpoK CIuiaTh sIKOi He HACTaB.

B niepmuii PoGounii neHs Micsiis, HACTYITHOTO 3a 3BITHUM MICSIIEM, 31HCHIOETHCS aBTOMATHYHE TIOTalleHHS
3aboproBanocti 3a Kpeaurom 3a mociyroro kpeautyBaHHA [10TOYHOTO paxyHKY i3 IUTaTIXHOKO KapTKOK Ha
[TorouHoMy paxyHKy B MeXax cyMH BUTpaTHOTO NiMiTy, IUIIXOM 3AilicHEHHs baHKOM 1e0eToBOroO Tmepekasy
KoIuTiB 3 [ToTouHOrO paxyHKy 3 TIIATKHOO KapTKoio KilieHTa 3a HACTYITHOIO YeproBiCTIO:

1) mpocTpoueHi MPOIeHTH 3a KOpUCTyBaHHs KpennTom (3a HastBHOCTI);

2) CTPOKOBI Ta IMPOIIEHTH 3a KOpHCTyBaHHSI KpeauroM (3a HassBHOCTI);

3) Heycroiika (mrpad), IPOCTpoUeHa CymMa KOMICii, CTpOKOBa CyMma KOMICIii, iHIII TIaTexi, MOB’s3aHi 3
OTpPUMaHHIM, 00CITYTOBYBaHHSM 1 oBepHEeHHSIM KpenuTy (3a HasiBHOCT1).

2.19. V pasi Bigknukanas Kiientom [InarikHoi iHCTpYKIIi Ta 3roju Ha BUKOHaHHS [11aTiHOT iHCTpYKIIii
(mopyuenns Kitienta no crimcantio komTiB 3 PaxynkiB Kiienra Ha noramienss 3aboprosanocti Kitienrta nepen
bankom), KiieHT 3000B’s13aHHI JOCTPOKOBO TIOI'aCUTH CBOIO 3a00proBaHicTh nepex baHkoM y moBHOMY 00Cs3i.

2.20. YV BHIaIKy HEMOXKIIMBOCTI 3/1IHCHUTH aBTOMAaTUYHE TIOTallIeHHs] 3a00pProBaHOCTI 3 OYAb-IKUX MPUYUH
(B ToMy 4mCIIi, alle He BHKIIFOYHO: 110 MpUUnHi 05okyBaHHs [loTouHoTro paxyHky Ta/abo KpenutHoro nimity Ha
[Torounomy paxyHky, oTpuMmanHs KiieHTOM MakcumanbHO MOXJuBOi cymu Kpemuty B Mexax KpenutHoro
nmimity Ha [lorouHomy paxyHKy Ta/abo cymm Kpemuty, BH3HaueHoi ymoBamu mociuyrd i T.1.), KiieHT
30008’ s13aHUI 301MCHUTH TaKe MOraneHHs CaMOCTIIHO.

2.21. Y Bunanky nopyuenHst Kiiearom ymoB nyHkty 2.17 uporo Ilizposniny JJKBO Ta He 3a0e3nedeHHs
HasBHOCTI TPOIIOBUX KOWITIB Ha [IOTOYHOMY paxyHKy 3 IUIATIHOIO KapTKOIO B PO3MIpi, JOCTAaTHHOMY JUISI
BUKOHaHHS 3000B’s3aHb Kiienta 3a JloroBopom, KiieHT € TakuMm, M0 MPOCTPOYMB BHKOHAHHS CBOIX
3000B’s13aHb o0 crutath OMII, sxuit Bkimrouae cymy OMII (3a fioro HasBHOCTI), a HecraueHa cyma OMIT €
npocTpoueHoro 3aboprosanicTio Kitienra B HactynHuit Pobounit nens banky, 1o ciigye 3a fHeM MpU3HAYEHUM
qutst cratn OMIT, o BU3HAYa€eThCs 3TiIHO 3 YMOBaMH [[bOTO TTYHKTY.

2.22. Omepawii mo po3paxyHKaM 3a TOBAapW/MOCIYTH, 3HATTS TOTIBKM Ta BUMHEHHS IHIIMX OIEpaLii,
nepeadaueHux JJoroBopom, mpoBoIsATECS B MeKax ButpatHoro miMity.

2.23. MomeHTOM BUHHKHEHHs HecaHKIiOHOBaHOTO oBepApadTy € JIeHb BAHUKHEHHS HETATHBHOTO 3aJIUIIKY
3a [ToTrouyHMM paxyHKOM 3 BUKOpUCTaHHAM [1aTi>KHOI KapTKH, SKHI TIEpeBHIIy€E po3Mip ButparHoro sniMiTy.

2.24. HecankuioHoBaHUH oBepapadT MOKe BUHUKATH B PE3YJIbTaTi:

- HajgxokeHHs1 1o Kiipuary omeparii, 3a skoro Exsaiip (IlnatikHa cucteMa) NoOmNepeHbhO HE HAJCHIIaB
baHky 1u1aTi>KHE MOBI1IOMIICHHS;

- HajgxoukeHHs 10 Kiipunry onepairii, 3a sikoto Expatip (IlnatixkHa cucrema) morepeiHbo HaJcuiiaB baHky
IUIaTIKHE TIOBIOMJICHHS, ajie¢ BIAMOBigHA cyma He Oyna OyiokoBaHa Ha [0TOYHOMY paxyHKY 3 IUIATIXKHOIO
kapTkoto KiieHTa anmst 3abesnedeHHs oro 3000B’s3aHb 3a 3IMCHEHOIO ormepalieto, abo Taka cyma Oyna
po30iokoBana 10 HaaxomkeHHA 3 [InaTixxHoi cuctemu iHpopMalii 3a peynbraTamu Kimipuary;
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- IPUMYCOBOTO CTATHEHHS (CIMCAaHHS) KOMTiB 3 [I0TOYHOT0 paxyHKY 3 IUIATIXHOIO KapTKOIO Ta HAKJIAISHHS
apemrTy Ha KOIITH, MO OONIKOBYIOThCA Ha [lOTOYHOMY paxyHKY 3 IUIATIXHOI KapTKOIO, Y BHUIIJKaX
nepe0aueHIX 3aKOHOIABCTBOM;

- 3milfiCHeHHs TpaH3aKLii O0e3 aBTopu3auii KapTku;

- IOMHJIKOBOTO CITMCAaHHSl MO MpPUYHMHI 30010 MPOLECHHTOBOIO IIGHTPY a00 BHKOPHUCTaHHS KOIITIB 3a
MMOMMJTKOBO BCTaHOBJIEHUMHU JlimiTamu;

- CIIMCaHHS TIOMHUIIKOBO 3apaXxOBaHHUX KOIITIB.

2.25. VY pasi nopymnienns ctpokiB ciath OMIT abo y pa3i BuHuKHEeHHS HecaHkiiioHoBaHOTO OBepApadTy,
bank mae mpaBo OmokyBatm mpoBeneHHs neberoBmx [lmarikaux omepamiii 3a [loTodHnM paxyHKOM 3
TUIATDKHOKW KapTkor. [Ipu mpomy, [lnatikHy KapTKy MOKHA BHUKOPUCTOBYBaTH i IlmaTikHMX omnepaiiid 3
nornoBHeHHS [10TOYHOTO paxyHKy 3 BUKOpUCTaHHIM [InaTi>xHOT KapTKH.

Iinpo3zxain 3. Ilopanok HaxanHA Ta o0cayropyBanns [lociyru «izi po3cTpouka»

3.1. bank Hajae MocHyry «izi po3cTpouka» KiieHtam Ha ymoBax, nependoadeHux [1yOmiuyHO0 MPONO3HITIEr0
ta JKBO. Ilocmyra BBa)ka€Tbcs MOOCTYMHOIO Imicist oTpuMaHHs KiieHToM croBimeHHS y MoOinpHMMA
3aCTOCYHOK «izibank» mpo il HasBHICTB/JOCTYITHICTb.

3.2. Cxkopucratucs [Tocayrorwo banky «izi posctpouka» Moxe Kiient, y sikoro € Kaprka izibank i Kiient
BHUKOHAB xo04a 0 ognHy aeberoBy [lmarixay onepartito 3a [lmatixHo0 KapTkoro. Po3crpouka Hagaetbes Kiienty
B MeXKax 3arajbHOTO JIIMITY OCIYTH «iZi pO3CTPOYKay, IKUH MOXKE TUIUTUCH Ha OKPEMi PO3CTPOUYKH abo OyTH
BUKOPUCTAaHUM IOBHICTIO 33 OJTHY TPAHCAKIIiIO (BUJATKOBY orepallito 1o [1natiHii KapTii/omiaTy NOKyIKH).

3.3. bank Ha mnatHii ocHOBI Hamae KimieHTy po3cTpouky y Buriani KpenuTy Ha criokuBui mijli Ha yMOBax,
nepenoadennx [lyomiunoro mpomosumiero, JIKBO, Tapudamu ta 3asBoro-moroBopoM mpo ohOpMIEHHS «izZi
PO3CTPOUKI.

3.4. IIpo mpomozuriito BCTaHOBUTH JIIMIT TOCHYrHM «izi pO3CTpOdYKa», yMoBM Ta Tapudwu, 1mo
3aCTOCOBYIOTBCSL 71O pO3CTpoukH, baHK moBimomisie muiasxoMm HampaBineHHs Kiienty SMS  —
noBioMieHHsaM/Push-ioBigomientss B MoOinbHI#E 3acTocyHOK «izibank» ma dinaHcoBHit HOMEp TenehoHy
Kunienra.

Osznattomnienns Kmienra 3 Tapudamu, yMoBamMu Ta MpoIeAypor0 3aCTOCYBaHHS IO BiAOBITHOI TpaH3aKIi1
PO3CTPOYKH, TIATBEPKYEThCS HamaHHsAM KUlieHTOM BIAMOBIAHOTO JIOpYYEHHS Ha  MiATBEPIKCHHS
BCTaHOBJIEHHsT JIIMITYy TOCIYTH «izi PO3CTPOYKA», CKOPHCTABIIWCH BiJMOBIIHOIO oOmIicl0 B MoOinbHOMY
3aCTOCYHKY «izibanky.

3.5. V pasi BusBneHHs O6axkanHs KiieHT Moke BiAMOBHUTHUCS BiA mporo3uiii BcraHoBineHHs JliMiTy nociayru
«izi PO3CTPOUKa»/3arabHOrO JIIMITY MOCIYTH «iZi PO3CTPOUYKay NUISTXOM IMOJIaHHS BiAMOBIIHOI 3asBu 10 baHky,
3nmilicHeHHs 13BiHKa /10 OnepariifHoro meHTpy Ta/abo CKOPHCTAaBIIVCH BiAIOBITHOI OMIli€cr0 B MoOiTbHOMY
3aCTOCYHKY «izibanky.

3.6. Ilpu akrusaiii JlimiTy «izi po3ctpouka», bank Ta KiieHT moro/ukyroThes, 1m0 10 X BIAHOCHH Ta J0
KirieHTa 3acTOCOBYIOTHCS YMOBH PO3CTPOYKH, & CaMe:

- cyma Kpeauty 3a okpemMoro po3cTpOdYKO0 JIOPiBHIOE CyMi omeparii, mo Oyina crmucana 3 ITorounoro
PaxyHKY 3 IUIaTIKHOIO KapTKOIO;

— 3a aktuBanito [lociyru Kiient crmauye banky KoMiciiiHy BHHAropozy y po3Mipi, sIKHid BKa3yeThCs y
Tapudax banky Ha naty axtusaiii [lociyru banky;

— 32 KOpHCTyBaHHS po3cTpoukoio KiieHT crutauye banky mpoueHTH y po3mipi, KM BKa3yeThCs Y
Tapudax banky na nepiog Jorosopy npo opopMIeHHS «izi pO3CTPOUKI;

— CTPOK KOPHUCTYBAaHHSl PO3CTPOYKOIO TOYHMHAETHCS 3 MOMEHTY AaKTHBalii PO3CTPOYKH 1O IOBHOTO
MOTAIleHHs, TOCTPOKOBO a00 TUIAHOBO 3a CTPOKOM Aii. MiHIMaJIbHUM Ta MakCUMallbHUH CTPOK KOPUCTYBaHHS
po3ctpouku Bu3HaueHo y Tapudax banky;

—  TOBEpHEHHS 3a00ProBaHOCTI 32 CYMOIO PO3CTPOUKH 3AIHCHIOETHCS IUIIXaMU Ta Ha yMOBAaX, BU3HAYEHUX
B IIbOMY PO3A1JIi Ta BiAmoBinHii 3asiBi-goroBopi npo oOpMIICHHS «iZi PO3CTPOUKH;

—  KOLITH, CIUIa4€HI B PaxyHOK IOCTPOKOBOI'O TOBEPHEHHS CYMH DPO3CTPOYKH, HE 3apaxOBYIOTHCS Ha
CIUIaTy HapaxOBaHWX IPOIEHTIB 3a BIAMOBITHHUN Tepioa (SKIIO 3a00proBaHICTh MOTalleHa He B TIOBHOMY
00cs31) a00 Ha cruiaty 3a00pTroOBaHOCTI, SIKa BHHUKIIA HE B PAMKaX PO3CTPOUKHY;

—  pO3Mip IOMICAYHOTO TUIATEKY HE 3MIHIOEThCA (SIKILIO 3a00proBaHiCTh NMOranieHa He B IOBHOMY 00CsI31);

— Yy BUIIaJKax, nependayenux Jlorosopom abo 3akoHOmaBcTBOM, KirieHT 3000B’s13aHuil Ha BUMOry banky
MOBEPHYTU CYMY PO3CTPOYKH JOCTPOKOBO.

3.7. IIpo MOKIIMBICTh 3aCTOCYBaHHS 10 BianmoBiaHO1 TpaHcakiii yMOB po3cTpouku KitieHT moBigOMIISETHCS
SMS - nosigomennasm/Push-osizomnensss Ha MobiTpHOMY 3acTOCYHKY «izibank» ma dinaHcoBuii HoMep

122



tenedony KilieHTa, B sIKOMy 3a3Ha4daeThcs, NMPOIEHTHA CTaBKa 3a KopuctyBaHHA Kpemurom, Kowmicis 3a
HaJaHHS «iZi pO3CTPOUYKM» Ta CTPOK, TOCTYIMHHUH IS PO3CTPOUKH.

3.8. 3roga Kiienta Ha 3actocyBanHs A0 BiamoBigHoi TpaH3akiii po3cTpouky HinTBepaKyeThest KiienTom
IUISIXOM  TIATMUCAaHHS 3asBH-IOTOBOPY TIPO OGOPMIIEHHS «izi pO3CTpOUKW». HaTnckarodm Ha KHOTMKY
«IATBEPAUTH PO3CTPOUKY» y MoOinbHOMY 3acTOCYHKY «izibanky», KiieHT Takumu CBOIMH IisIMH 3iHCHIOE
MOBHE Ta 6e33anepevyHe MoroPKeHHsI C YMOBaMHU PO3CTPOUYKH, BU3HAYCHUMH J{0rOBOpOM Mpo opOPMIICHHS «izi
posctpoukn» Ta Tapudamu banky. Kmient miamucyroun 3asBy-I0roBip Mpo OpOPMIICHHS «iZi PO3CTPOUKM»
(HaTHCKAaHHA Ha KHOTKY «IIiATBEPAHUTH PO3CTPOUKY») MIATBEPIPKYE OTPUMAHHS HUM CBOTO MPHUMIPHHUKA TaKOi
3asBH-10TOBOPY PO 0hOPMIIEHHS «iZi po3cTpouKim» B MoOiTbHOMY 3acTOCYHKY «izibanky. Jlatoro ykiamaeHHs
JoroBopy mpo oopMIICHHS «izi PO3CTPOYKH» € JlaTa, 3a3Ha4eHa B 3asBi-IOroBOpi Mpo O(GOpPMIICHHS «izi
PO3CTPOUKI».

3.9. MiHiManbHUI po3Mip PO3CTPOUKH, Ky Moke ohopmutu Kiient, Bcranopmoerbest Tapudamu banky.

3.10. Po3ctpouka HamaeThCs LUISIXOM 3apaxyBaHHA rpomoBux komTiB (Kpeanty) Ha [loTouHuii paxyHOK 3
TUIaTKHOIO KapTkoto Kitienra.

3.11. Cnoco6u oTpuMaHHS PO3CTPOYKH HACTYIIHI:

3.11.1. IniniroBaHHS PO3CTPOUKH 10 BUKOHAHHS TpaHCaKIii:

— MOJaHHS 3asABKH/IOpyueHHS B MOOiIBHOMY 3acTOCYHKY «izibank» Ha odopmieHHS po3CTpoukHu i3
3a3HA4YEHHSIM CTPOKY MOTAlICHHS, CyMU PO3CTPOYKH Ta CyMH IIOMiCSYHOTO TLIATEXKY;

— 3IiHCHEHHS TPAaHCAKIIii, BIAIOBITHO O MOJAHOI 3asBKH.

Kiienr mae mpaBo 3mificantu TpaH3akmito y posctpouky a0 23:59 mobu, B sakiii bank akmenrtyBaB
3asBKy/mopyuenHns Kimienta. MinimansHuii po3mip Tpanzakuii BctanoBmoeTbest Tapudamu banky.

3.11.2.Tleperenenns TpaHcakIiii y po3CTPOUKY:

— o0Opanns TpaH3akiii, sKa BimoBigae yMoBam o()OpMIIEHHS Y PO3CTPOUKY;

— aKTHUBAIlis IEPEeBEJCHHAS Y PO3CTPOUKY 3 OOpaHHSAM TepMiHy MOTAIICHHS Ta CyMH IIOMICSYHOTO TUIATEXY.

KitieHT MOke CKOPUCTATHCh MOCTYTO0 NiepeBeeHHs TpaHcakiii B po3CTpoUKy y BUIIAIKy OTPUMAHHS BiJ
banky BignosigHoro mosinomieHHs (SMS — noBigomiennasm / Push-noBigomienHs) B MoOiTbHOMY 3aCTOCYHKY
«izibank» na ®inancoBuit Homep Tenedony Kiienra Ta/abo orpumanss KirieHTOM HEOOXiTHOTO T OTPUMAHHS
nocnyru Habopy ¢yHkid y MobGinsHOMY 3acToCyHKY «izibanky i3 3asnadenusm manux Tpancakiiii. bank Ha
BJIACHUM po3cyn Moxke 3anpomonyBatu Kiienty ckopucrarucs I[locmyroto mepeBeaenHs TpaHcakmii y
PO3CTPOUKY.

3.12. baHK MOX€ BCTaHOBITIOBATH OOMEXEHHSI 110 OJHOYACHIN KiJIbKOCTI aKTUBHUX PO3cTpouoK B Tapudax
banky. bank Moke 30UTBIIUTH KUTBKICTh OJHOYACHO OCTYITHUX PO3CTPOYOK IHAWMBIAYaIIbHOMY MOPSAKY, TIPO
1o noBigomisie Kiienra.

3.13. 3a KopuCTyBaHHS «izi PO3CTpOUKOIO» baHK HapaxoBye NpOLEHTH, Y PO3Mipi BH3HAYEHOMY
Tapupamu banky. [lix 9ac HapaxyBaHHsS IMpPOLEHTIB BPaXOBYEThCS HIOJCHHUH 3aJIHMIIOK 3a00pProBaHOCTI 3a
CYMOIO po3cTpouku. HapaxyBaHHS IPOLIEHTIB BiIOYBAETHCS BUXOJISYH 3 KUIBKOCTI THIB B TIEPiOl HapaxyBaHH:
(meron «30/360» - mepenbdavae, mo I pO3paxyHKy BUKOPHCTOBYETHCS YMOBHA KUTBKICTh JHIB y poti - 360, y
Micsi — 30). [Ipu HapaxyBaHHI ITPOIIEHTIB BPaXOBYETHCS JICHb BHHUKHEHHS 3a00prOBaHOCTI 32 TPaHIIEM Ta He
BPaxOBY€ETHCS JIEHb HOT'O TIOBEPHEHHS.

3.14. 3a HamaHHS «izi po3cTpoUKM» baHK HapaxoBye KoMicito y po3Mipi BusHadyeHomy Tapudamu Banky.
Kowmicist po3paxoByeThes i 4ac 0POPMIIEHHS! KOXKHOI OKpEeMOi PO3CTPOUKH Ta cruiauyerbes Kiientom ta/abo
oTpuMyeThcsi baHkOM mim dYac morameHHs (B TOMY YHCII JIOCTPOKOBOTO) 3aboproBaHocTi. Kowmicis
PO3paxoBYETLCS BiJ 3arajbHOI CyMH KOXHOI OKpemoi posctpouku. HapaxyBanus Kowmicii 3a HamaHHS «izi
PO3CTPOUKIM» 3AIHCHIOETHCS MIOMICSIYHO B JI€Hb IJIATEXy Ta 3AIMCHIOETHCS 10 JaTH OCTAaTOYHOTO MOBEPHEHHS
MOBHOI 3a00ProBaHOCTI 32 PO3CTPOUKOIO, & CaMe J10 KaJleHAapHOl IaTH:

— ska BuzHadyeHa CtopoHamu B 3asBi-JIOTOBOPI Mpo O(GOPMIICHHS «izZi PO3CTPOUKM» SIK JlaTa 3aKiHYCHHS
CTPOKY KOPHCTYBAHHS CyMOIO KPEJIUTY 32 «iZl pO3CTPOUYKOIO»;

— (aKTHYHOTO MOBEPHEHHS 3a00PrOBAHOCTI 33 CYMOIO KPEIHUTY 3a «iZi PO3CTPOUKOION.

— KOMICisl CTSTY€ETHCSI — aBTOMAaTU4HO, IIUIAXOM Je0ETOBOIO MepeKasy KOwTiB 3a [1maTi>KHO 1HCTPYKIi€o
odopmiieHor0 baHkoM 3 kpeauTHHX Ta/abo BracHMX KomTiB KilieHTa MIOMICSYHO B JIGHb aKTHBAIlil MMOCITYTH
MOYMHAIOYHM 3 Tepuioro abo japyroro micsis poboru [locmyru (B 3alie)KHOCTI BiJf HasBHOCTI aBaHCOBOTO
TUIATEXKY ), PIBHUMH YaCTHHAMH TIPOTSATOM BCHOTO CTPOKY KoprcTyBaHHs [locnyroro banky.

[Ipu mocTpokoBOMY MOTamIeHHI KpeauTy (OKpeMOi PO3CTPOYKH) KOMicCis 3a HaJaHHS «izi pO3CTpPOYKa»
HapaxOBYEThCS 1 CTATYEThCs (crutauyerhest KimieHTOM) 3a MOBHUI CTPOK (haKTHYHOTO KopucTyBaHHs KitieHTOM
[Tocnyroro «izi po3cTpoukay (10 AaTy JOCTPOKOBOrO MTOTAIICHHS).

3.15. Kiient camoctiiiHO y MoOinbHOMY 3acTOCYHKY «izibank» moxe mnepernsgatu iHpopmaLiio mpo
NOTOYHHK PO3Mip Horo 3a0OproBaHOCTI, PO3MIp CyMH PO3CTPOYKH, MoBepHeHoi baHky, indopmaunio mpo
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IJIaTeXi 3a PO3CTPOUKOIO, SIKi CIUIAYeHi, SIKi HAJICKUTh CIUIATHTH, JaTH CIUIATH.

3.16. TloramieHHS 3a00pProBaHOCTI 3a «izi PO3CTPOUYKOIO» BimOyBaeThes IuiAxoM crucanas OPIT 3
[lorouHOro paxyHKy 3 IUIATDKHOIO KapTKOIO 32 PaxyHOK BIAacHMX KowmrTiB Ta/abo Kpeauty 3a mocmyroro
KpenuTyBaHHA [10TOYHOTO paxyHKy i3 IUIaTIKHOIO KAPTKOIO:

— B pasi ciutata OPII 3a «izi po3cTpoukoro» 3a paxyHOK BiacHHX KomiTiB, oruiata BiAOyBaeTbes yepes
noroBHeHHs [10TOYHOrO paxyHKy 3 IJIATIXKHOK KapTKOIO;

—  moramieHHs 3a00proBaHOCTi 3a paxyHok KpeanTy BinOyBaeThCsl B Mekax cyMu BuTpaTHOro miMiTy B
nenb crutatu OPIL, sikino Ha paxyHky KimieHTa He 0yJ10 3a/UIIKY BIACHUX KOILTIB.

B pasi morameHHs YacTHHYU IJIATEXY 3a paxXyHOK KpeanTy Moxe CTSIryBaTUCh KOMICis 32 KOPUCTYBAaHHS
Kpenutom 3a nociyroro kpenutyBaHHs [loTouHOro paxyHKy i3 IUIaTDKHOIO KapTKOrO, BuzHaueHa Tapudamu
banky.

VY Bunanky, sKIIO JCHb, SKul npusHaueHui s ciatu OPII, npunanae Ha BuxigHuii ab0 CBATKOBHM a00
Hepobouwmii neHb, Tomi criara OPII 3ailicHroeTses HacTymHOTO PoG0odoro S, IO CiIixye 3a 3BITHAM JTHEM.
bank 3anuinae 3a co0O NPaBO y BUIAAKY 3MiH 3aKOHOJABCTBa Ta/ab0 OaHKIBCHKHMX IPOIICCIB 3/IHCHIOBATH
craty OPII y Buxignuii, abo cBsTKOBUH, a0 HepoOOUMi ACHB 3a YMOBHU BiJICYTHOCTI PU3WKIB (hiHAHCOBUX
BTpaT mis Kiienra.

3.17. TloramenHs 3a00proBaHOCTI 32 KOXKHOIO OKPEMOKO PO3CTPOYKOIO BIIOYBAETHCSA 3a UYEProOBICTIO 1l
aKTHBAIlii B HACTYIHIH MMOCIiJOBHOCTI:

1) mpocrtpodveHa 10 moBepHEeHHs cyMa KpeauTy Ta mpocTpodeHi mpoLeHTH 3a KopucTyBanHs Kpeautom;

2) CTpOKOBa CyMa KpeIMTY Ta IPOLICHTH 3a KopucTyBaHHs Kpenurom;

3) wHeycroiika (mrpad), TpocTpoUeHa CyMa KOMiCii, CTPOKOBA Ccyma KOMICIH, iHII TUTaTexkKi, OB’ sI3aHi 3
OTpUMaHHIM, 00CITYTOBYBaHHSM 1 oBepHEeHHSIM Kpenuty;

4) cykymnHa 3a00proBaHicTh 3a TiIoM KpeauTy, CTpOK CIUIaTH K01 He HAacTaB.

[lpy BHUHHMKHEHHI 3a00OproBaHOCTI 3a KopucTyBaHHs KpemntHum mimitom 3a Kaprtkoro izibank ta «izi
PO3CTPOUKOIO», B MEPIIY YEepry MOTallaloThcs MPOCTpoUYeHa 3a00pPTrOBaHICTh 332 KOpHUCTYBaHHA KpeauTHuM
miMiToM (B TOpPSIIKY YeproBocTi, Bu3HadeHoi ymoBamu llociayrm banky), micins mporo — mpocTpoueHa
3a00proBaHICTh 32 KOPUCTYBAHHS «iZi PO3CTPOUKOIOY.

3.18. 'V pasi nopymenns Kiienrom crpokiB ciatu OPII, bank Mae mpaBo HapaxoByBaTH (3aCTOCOBYBATH)
HeycTolKy (mTpad) B po3Mipi, B CTPOKH Ta TOpsAKY, siki BctaHosieHi JIKBO, 3asB00-m10roBopoM Impo
odopMIIeHHS «iZi po3cTpoukm» Ta Tapudammu, a TakoX BUMHATH Jii, BU3Ha4eHi B onoxeHHsx JJKBO.

Y BHIIQJIKy 4acTKOBOro/moBHOro HemorameHHs cymd OPII 32 po3cTpoukor B TepMiH, BH3HAYEHUH
JoroBopoM, 3a00proBaHiCTh, BBAXKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO JIHS MICISl HACTaHHS CTPOKY IUIATEXY
Ta Ha Hel HApaxOBYEThCs HEyCTo#ka (mrpad) y po3mipi, BcraHoBieHOMY Tapudamu ta/a6o Torosopom. B
PO3YMiHHI YMOB «iZi PO3CTPOYKW» IPOCTPOUYCHHSIM BBAXKAETHCS BHUMAAOK, Ko KirieHT He 3abe3nednB
HasBHICT, Ha [lOTOYHOMY paxyHKy 3 IUIATDKHOIO KapTKOK CyMH, sSika € He MeHIoro, Hikx cyma OPII 3a
PO3CTPOUYKOI0, TEPMiH CIUIATU SKOro HacTaB. [loBepHEHHSM B MOBHOMY 00CS31 MPOCTPOUEHOI 3a00proBaHOCTI
KiienTa 3a «izi po3crpoukoroy, € ciiata banky OPII, Tepmin crutatu sSIKMX HacTaB, Ta HapaxoBaHOi baHkom
ueycroiiku (mrpadis). Crutata banky Kiienrom OPII, TepMmiH CIutaTH SKMX HacTaB, HE 3BiIbHsIE HOTO Bin
omartu HeycTtoiku (mrpadis), mo mependaueni Tapudamu Ta/abo JloroBopom, 3a HeBHKOHaHHS KitieHTOM
cBOiX 3000B’s3anb. Crutata Heycroiiku (mTpady) He 3BinbHs€ KiieHTa BiJ BHKOHAHHS 3000B’si3aHb, 3a
MOPYIICHHS SKUX BOHA Mepe0aucHa.

3.19. B pasi nasBHOCTI 3aboproBaHocti y Kuienta i3 crutatn OPII monan 90 nniB, bank mae mpaso
JOCTPOKOBO po3ipBaTH po3cTpouky. [Ipu upomy, bank Mae npaBo miJ 4ac NpUHHSTTS PillIEHHS NP0 pO3ipBaHHA
JoroBopy Ha BiIacHMH PO3CYA B OJAHOCTOPOHHBOMY IOPSAKY 3MEHIIUTH PO3MIp PO3PaxOBaHOi MOMEPEIHBO
Kowmicii 3a HamanHs «izi po3ctpoukw». [Ipo dakr posipBanHs posctpoukn bank Hanpasmse Kiienty
NoBiJOMJICHHS! Y MoOinbHUE 3acTocyHOK «izibank». JloroBip BBa)KaeTbcsi pO3ipBaHUM y AaTy HalpaBJICHHS
BankoM BIIIIOBIAHOTrO MOBITOMIIEHHS.

3.20. KiienT mae mpaBo mpoTsaroM 14 kaneHJapHUX JHIB 3 MOMEHTY aKTHBAIlil pO3CTPOYKH BiJIMOBHTHUCS
BiJ] pO3CTPOYKH HIISXOM M0Jadi BiMOBIIHOI 3asBU Yy MOOITbHOMY 3aCTOCYHKY «izibank» abo yepe3 ¥Y3ropkeHi
KaHaJu 3B’513Ky (KJieHTchKa miaTpumka). Ilpu npomy KitieHT 3000B’s13aHMI mpoTsSroM 7 KajJeHIApHUX AHIB 3
MOMEHTY T0Jiavi 3asBU repepaxyBaTv Ha [loTOYHMI paXxyHOK 3 IUIATIKHOI KApTKOK CYMY HEMOTalIeHOi
yactuHu KpeauTy Ta cIutaTUTH NMPOIEHTH (32 HAasBHOCTI) 3a Mepioj 3 JHS OJCpPKaHHsS KOIITIB JIO JHS iX
MOBEPHEHHSI 3a CTaBKOIO, BcTaHoBieHOo JloroBopom. KpenuTHuil [OroBip BBaKaeTbCcs pPO3ipBaHUM
(npunuHEeHUM) y aTy MoBepHeHHs1 baHKy HemorameHoi yacTuau Kpeaury.

3.21. KiieHT Mae mpaBo JOCTPOKOBO NOracuTH 3a00pTrOBaHICTh B OYAb-IKHH MOMEHT IIJISIXOM I0J[adi 3asBU
PO JOCTPOKOBE TMorameHHs 3abdoproBaHocTi y MoOinbHOMY 3acTOCyHKY «izibank». Ilpu moctpokoBomy
noramenHi Komicist 3a HagaHHS «izi pO3CTPOUKM» CTIATYETHCS 33 BECh TEPMiH, Ha AKUI HaJaBajlach PO3CTPOUKA.
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3.22. KiieHT Mae mpaBO NPHUIIMHUTH OOCIYrOBYBaHHS 3a PO3CTPOUYKO0. KIIEHT MOBIIOMIIIE PO CBOE
OaskaHHS IIAXOM IOJIaHHS BIAMOBIAHOI 3asiBH 10 baHky, 3miiicHeHHs A3BiHKa 10 OmnepariiiiHoro 1eHTpy ta/abo
CKOPHCTABIINCH BiJINIOBITHOIO OMIi€el0 B MoOUIbHOMY 3acTOCYHKY «izibank», y pa3i HasBHOCTI BiIIOBiIHOI
TEXHIYHOI MOKJIMBOCTI.

[Ipo posrnsz 3asBu Ta MpUMHUHEHHS 00CTYTOBYBaHHS 3a po3cTpoukoro, KiienT Oyne moBigoMieHui y
Burisiai SMS — moigomiieHHst /Push-noBinomienHss y MoOigbHOMY 3acTocyHKy «izibank» na ®inaHcoBuit
HoMmep Tenedpony Kmienra. Yci [lnatixni omepanii, ski BUKOHYIOThCS Kili€HTOM micisi Takoro 3aBepIlEeHHS
0o0CIyroByBaHHs, HE MiAMANAIOTH IMiJ IO PO3CTPOYKH, MOYMHAIOYH 3 AATH MPUIHUHEHHS OOCITyrOBYBaHHS.
Onmneparii, ki 00CIyrOByBaJINCh 3a YMOBaMH PO3CTPOYKH JO IT0Aa4i BIANOBIMHOI 3asfBW Ha MPHUITHHEHHS
00CIIyroByBaHHs 32 PO3CTPOYKOIO, IPOJOBKYIOTH 0OCIYrOBYBaTHCH 32 YMOBAMH PO3CTPOUKH.

3.23. 'V Bumajky 3akputTs [I0TOYHOTO paxyHKY 3 IJIATIXHOI KapTKOIo Ta/abo 01okyBanHs KapTku, B ToMy
4uCIi 3a iHiniaTuBoo banky npu HactaHHI o0cTaBuH, Bu3HaueHNX JJKbO, mopsimok norameHHs 3a00proBaHoCTi
3a «izi PO3CTPOYKOIO», HE 3MIHIOETHCA, 1 3MIMCHIOEThCS KITIIEHTOM 10 MOMEHTY MOBHOTO BHKOHAHHS CBOIX
3000B’A3aHb 3 MOTalICHHSA 3a00proBaHOCTI 3a MOCIYTol0 «izi po3cTpouka». s nporo bank Hamae Kiienty
PEKBI3UTH paxyHKY 3a pO3CTpOUKol0 y MoOiThHOMY 3acTOCYHKY «izibank» Ta/abo Ha eleKTpOHHY MOIITY, 3a
Oaxxanusm Kiienra.

Hinposain 4. llopsanok HagaHHA Ta o0cayropyBanus Ilociayru «izi onara yacTuHAMI)

4.1. Bank namae [locnyry «izi ormara yactuHamm» KilieHTamMm Ha ymoBax, mnependaudeHux I[lyOmiuHoro
nponosutiero Ta JKBO, mpu HasBHOCTI y Kiienra Biakpurtoro IloTouHoro paxyHKy 3 MIATIKHOIO KapTKOIO.
[locmyra BBa)kaeThCsl MOCTYMHOIO Ticisi oTpuMaHHA KiieHTOM crioBimmeHHs y MoOiNBHAN MOAAaTOK Tpo ii
HasBHICTb.

4.2. lleti Posmin pernmameHTye 3araibHi IpaBuia HagaHHS Ta oOcimyroByBaHHs [locnmyru «izi oruiara
YaCTHHAMMW» y PO3YMiHHI okpeMoro Kpeauty B Mexkax 3araibHOTO JIMITy TOCTYTH «iZi pO3CTPOYKa.

4.3. Bci TepMiHH, MOHATTS, CKOPOYEHHS, IO BHKOPHUCTOBYIOTHCS B LboMy Po3ainmi mogo [locmyru «izi
omjlaTa 4acTHHAMHM» MAlOTh T€ caMe 3HaueHHs, mo HajxaHo iM B JIKBO, skmio iHINe 3HAYECHHS TaKOMY
TOTOKHOMY/aHaJIOTI9YHOMY TepMiHY/TIOHSATTIO HE HA/IaHO B IboMy Po3mii.

4.4, Ckopucratucs [Tocnyroro banky «izi oruata yactuHamm» Moxe Kitient, y skoro € Kaptka izibank i
Kuient BukonaB xo4a 6 oany neberoBy IlnarikHy omepaitito 3a [TnatikHoro kapTkoro. Ilociyra «izi oruata
yacTUHaMm» HajaeTbes KiieHTy B Mexax 3arajbHOro JiMITy HOCIYTH «izZi PO3CTPOUKay), SIKUH MOXKE AUTUTHCH
Ha okpemi TpaHmi oruiaTé 4acTWHaMH, a00 OyTH BHKOPHCTAaHHUM IOBHICTIO 3a OJIHY TpaH3aKIiio (Orary
TTOKYTIKH).

45. bank nHamae Kuienty Ilociyry «izi omnata uyactThHamu» y BHIUIAI TpaHmly Ha CHOXHBYI I
(mpunbanHs ToBapiB ab0 MOCIYT B Mepexi MarasuHiB-napTHepiB baHky) Ha ymoBax, nepenbdaueaux [TyomiuHoO
nponosutieto, IKBO, Tapudamu ta 3asBoro-10roBopom mnpo opopMIIEHHS «iZi OIuIaTa YacTHHAMID).

4.6. Cymy HagaHoro Kpemuty «izi omnata 4acTHHaMu», YMOBU Ta Tapudwu, 110 3aCTOCOBYIOTHCS JIO
[Mocayrn bBanky «izi ommara vactuHamm», bank moigomisie Kiienty nuisxom Haacwianus SMS/Push-
noBiiomiieHb y MoOLTbHHIA 3aCTOCYHOK «izibanky.

4.7. Bank mae mpaBo BiamoBuTH Kitienty y Hajausi [Tocnyru «izi omsiata yacTHHAMIY Y BHIAJIKY:

a) HasBHOCTI y KirieHTa mpoctpodeHoi 3aboproBaHocTi nepe bankom 3a Oyab-IKHMH JJOTOBOPaMM;

0) BUXOJs9H 13 3/1iHCHEHOT baHKOM Ha BJIacCHHUN PO3CY/l OLIHKH KPEAUTOCTIPOMOXKHOCTI KitieHTa;

B) Yy pa3i HaKJIaJIeHHs apelITy Ha KOIITH, o po3MimeHi Ha [TorounoMy paxyHky Kiienra;

r) y pa3i BcraHoBieHHs1 bankom KilieHTy Ha MOMEHT HOTO 3alMTy MaKCHMAaJIbHO MOMIJIMBUX 3HAa4YeHb
KpenutHoro nimity Ha IloTouHOMy paxyHKy Ta 3arajJbHOrO JIMITYy IMOCIYI'M «izi PO3CTPOUYKa» B MeXax
3araqpHOTO KpeAUTHOTro JiMiTy 1 otpuManHs Knienrom Kpenuty Ha moBHy cymy 3a3HaueHuX JIimiTiB;

1) y IHIIMX BUTIAJIKaX Nepen0aueHuX 3aKOHOIaBCTBOM.

4.8. Kiient mae npaBo oTpuMaTH Npono3uliro Ha orpuManHs Kimientom [locnyru «izi onnara yacTHHAMID
npu oriati ToBapiB abo mociyr B TCII, 3 skumu y banky HasiBHI JOroBipHi BigHOCHMHHM (TmigmucaHo [lorosip
cniBpoOiTHunTBa). Jns nepernsiny takux TCII, Kiienty B MoOinmbHOMY 3acTOCYHKY «izibank» mocTymHUMiA
HepesTiKk Mara3uHiB-TMapTHEPIB, B IKMX MOXHA ckopucTaTtuch [Tocmyror banky «izi omiarta yacTHHAMI.

4.9. Jlna orpumanus npomosuiii [locmyru «izi orata wactuHamu» Bin banky KiieHT moBuHeH, Ha
MOMEHT odopmiieHHs: Kpemuty «izi oriata yacTHHAMID):

- TIpY KYMIBJ TOBAapy OHJIAliH - iHIIiIOBaTH Ha BeO-calTi/MOOUTEHOMY 3acToCcyHKY BiamosigHoro TCII y
BIAMOBITHOMY po3aiii KymiBito ToBapy 3a paxyHok Kpenuty «izi orara yactuaamm» ta 00paTi 0akaHi yMOBU
KpeIUTYBaHHA 32 TAKUM KPEAUTOM 3alIOBHIOIOYH BiIIOBiHI HOJS;
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- TIpH KYIIBJII TOBapy Oe3mocepeaHhO B Mara3uHi - CIOBICTHUTH IPOJABIS MPO HaMip MpUAOATH TOBap 3a
nornomMoror KpenuTy «izi ormiara 4acTHHAMH» Ta MOBIAOMHTH CBili DiHaHCOBUIT HOMED TeIe(OHY, KiIbKICTh
Oa’kaHMX IUIATEXKIB Ta CyMy KPEAUTY.

Iponosuris Tlocmyru «izi ommata yacTuHamm» Oyle aBTOMATHYHO 3/IiliCHEHa BaHKOM IIpH HasSBHOCTI
MOJKJIMBOTO BIJIFHOTO 3aJIMIIKY 3arajlbHOTO KPEAUTHOTO JIMITY.

4.10. MinimManpHuii Ta MakcumanbHuid po3mip [locmyrm «izi oruiata 4yacTHHaMu», KiJbKICTh IUIATEXKIB
IMocnyru «izi oraTa yacTHHaMUY BHU3Ha4Yar0Thest barnkoMm B Tapugax ta Ha Caiiti banky.

4.11. Cyma Tpanmy «izi omiata 4YaCTHHAMH», KUIBKICTh TMEPiOMiB HOro MOTANICHHS Ta IHII YMOBH
3a3HAYaAlOThCSA B 3asBi-IOTOBOPI PO OhOPMIIEHHS «izi OIjlaTa YaCTHHAMW», M0 YKIIaJaeTbcsa MK baHkoMm Ta
Kuienrom micis ininitoBanns Kinientom odopmienns [ocimyru «izi orata yacTHHaMm».

4.12. 3a xopuctyBanHs ITocayroro «izi omrata 4yacCTHHaMI», B TIEPiOJl CTPOKY KPEIUTYBAHHS Ta y BHIIAIKY
HAsSBHOCTI IPOCTPOYEHHS 3a0OpPTrOBaHOCTi, Ha CyMy TaKOrO IPOCTPOYEHHS 3IIHCHIOETECS HapaxyBaHHS
NPOLIEHTIB Y PO3Mipi Ta Ha yMoBax Bu3HaueHHX B Tapudax Ta 3asBi-moroBopi npo opopMieHHs «izi oraTta
YaCTUHAMUY.

4.13. BaHkK micist OTpUMaHHS 3amuTy Ha TpaHII «iZi omyiata YyacTHHAMI Ta 32 YMOBH HasSBHOCTI HA MOMEHT
oopmnenns Ilocimyru «izi ominata 4YacTHHaAMKW» JOCTYITHOTO pPO3MIpy 3arajibHOrO JIIMITY MOCIYTH «iZi
PO3CTpOUKa» y CyMi HEe MEHILIE pO3Mipy CyMH (4YeKy) MOKYIKH, (popmye st KitieHta yMOBH KpeaWTyBaHHS Ta
BimoOpakae ix y MoOinbpHHI 3aCTOCYHKY «izibank» i o3HallOMIICHHS.

4.14. 3roma Kiienta na odopmuenns [locmyrn «izi omara 4acTWHAMU» TiATBEPIKYETHCS IIiIMTUCAHHIM
3asBu-10rOBOPY MPO OGOPMIIEHHS «iZi omjiaTa YaCcTHHAMHY», MUIIXOM HATHCKAHHS BiJMOBIMHOI KHOMKH Y
MoO6inbHOMY 3aCTOCYHKY «izibank» (kHOMKM, 1m0 miaTBepKye odopmienns Ilocmyru «izi omiara
yacTHHaMn»). KIieHT TakuMmu CBOIMH [isSIMH 3MIACHIOE TIOBHE Ta Oe33amepedHe ITOTO/DKEHHS 3 YMOBAMH
[Ty6niunoi nponosutii, IKBO Ta Tapudamu banky. Kiient mignucytodn 3asBy-10roBip npo opopMIeHHS «iZi
omjara 4YacTHHaMW» (HATUCKaHHSM Ha BIJINOBIAHY KHONKY B MOOINTBHOMY 3aCTOCYHKY) MiATBEPIKYE
OTPUMAaHHS HUM MPUMIPHHUKA Takoi 3asBH-I0TOBOPY MPO OPOPMIICHHS «iZi oruiaTa yacTHHaMi» y MoOiIbHHI
3aCTOCYHOK Ta/ab0 Ha eneKTpoHHy momTy. /latoro ykmanenHs KpeauTHoro JoroBopy € jnaTta, 3a3HadeHa B
3asBi-J{oroBopi mpo opOpMIICHHS «iZi OTUIaTa YaCTHHAMUY.

4.15. Hamauus Tpanumy «izi omiarta 94acTHHAMH» 3IIHCHIOETHCS MIIIXOM IEpepaxyBaHHS KOINTIB Ha
norounnii paxyHok TCII (marasuna-naptHepa), B sskomy KitieHT 31ificHIOE TpUI0aHAS TOBapy a00 MOCIYTH 3a
paxyHok Kpeaury «izi oriara 4acTHHAMEY.

4.16. 3a xopuctyBaHHs Ilocmyroro «izi omnata yacTUHaMu» baHK HapaxoBye NpPOLIEHTH, y po3Mipi
BuzHaueHoMy Tapudamu banky. Ilin wac HapaxyBaHHS NHpPOLIEHTIB BpPaxOBYETHCS MIOJCHHUN 3aJIHILIOK
3a0oproBaHocTi 32 cyMo0 KpenuTy «izi ormnara yactuHamu» (okpemoro Tpanury). HapaxyBaHHS MpOIEHTIB
BiJI0OYBa€ThCSl BUXOJASYU 3 KUIBKOCTI JHIB B miepioai HapaxyBauHs (merox «30/360» - mepenbauae, mio s
PO3paxyHKy BHKOPHUCTOBYETHCS yYMOBHA KUIBKICTh NHIB y pomi - 360, y wmicsami — 30). [Ipu HapaxyBanHi
NPOLIEHTIB BPaxOBYEThCS JI€Hb BHMHUKHEHHs 3aboproBaHocTi 3a KpeantoM «izi omara yacTuHamm» Ta He
BPaxOBY€ETHCS JIEHb HOT'O TIOBEPHEHHS.

4.17. Tadopmamis npo nmotouHuid po3mip 3aboprosanocti, Tpaniri, npo paHilie crladeHi iaTexi, a TaKoxK
TUTAHOBI TUTATEXi Ta naTy cratu KiienTy noctymnHi i neperisiny y MoOiibHOMY 3aCTOCYHKY «izibanky.

4.18. Tloramenns 3aboproBanocti 3a [locnyror «izi oriara 4acTUHAMHWY 3JIHCHIOETHCS aBTOMATHYHO 32
paxyHok BiacHuX komTiB Kiienta Ha [loTouHOMy paxyHKy a00 HUISIXOM CaMOCTIHHOTO IepepaxyBaHHS
KitienToMm komiTiB 3a pekBizuTamMu abo, y pasi BiICYTHOCTI BIAaCHHX KOIITIiB Ha ATy MOTAIICHHS, aBTOMATUYHO
3a paxXyHOK JOCTYMHOro 3ainumKy KpenutHoro nimity Ha [ToTouHOMY paxyHKYy.

4.19. Tloramenns 3a00proBaHOCTi 3a KOXXHHM TpaHIIEM «izi oIUlaTa YacTHHAMHU» BiJIOYBaeTbcs 3a
YeproBiCTIO HOro aKTHBaLii B HACTYIHIK HOCIiJOBHOCTI:

1) npoctpoueHa 10 TOBEpHEHHS 4YacTWHA CyMH TpaHIly «izi OIulaTa YaCTHHAMHU» Ta IPOCTPOYCHI
MPOIIEHTH 332 KOPUCTYBaHHs TpaHIIeM «izZi OruiaTa YacTUHAMMNY,

2) cTpokoBa cyma 3aboproBaHocTi 3a TapaHIeM «izi ormiata YaCTHHAMKW) Ta MPOLEHTH 32 KOPUCTYBaHHS
Tpanmewm;

3) wHeycroiika (mrpad), mpocTpoueHa cymMa KOMICiii, CTpOKOBA Cyma KOMICii, iHIIN IUTaTexki, MoB’sA3aHi 3
OTpPUMaHHSIM, 00CITYTrOBYBaHHSM i TOBEPHEHHIM TpaHIly «izi oIuiaTta 4yacTHHAMM,

4)  cykynHa 3a00proBaHicTh 3a TiJIOM TpaHIIy «izi OIUIaTa YaCTUHAMI» CTPOK CIUIATH SKOT HE HACTaB.

4.20. HasBhicth rpomoBux komTiB Ha [loTouHOMy paxyHKy 3 [lnaTikHOIO KapTKOl B JaTH CIUIATH
TUTATEeXIB, MPU OJHOYAcHIN HasBHOCTI y KirieHta 3aboproBaHocTi 3a TpaHIieMm «izi oriaTa 4aCTHHAMH») €
JOCTaTHBOIO MiJACTaBOIO It crnucaHHs bankom, Oe3 Hamanna Kiientom okpemMux nopydeHb (y MOPSAKY
JoroBipHoro cnucaHHs), rpomoBux KowTiB 3 [IoTOYHOro paxyHKy 3 IUJIATIKHOIO KapTKOI B IOTAICHHS
3a6oproBaHocTi 3a [TociryToro «izi ormiaTta YacTHHAMID.
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4.21. V pasi BiACYTHOCTI JOCTYIIHOTO 3ajIMIIKYy BJACHHX KOIITIB JUIs IIOTallleHHS 3a00proBaHOCTI 3a
ITocayroro «izi omara wacTuHaMmy», KimieHT gopydae baHky cmmcyBatw B ii mOTrameHHS KOIITH 33 PaxyHOK
JOCTYITHOTO 3aMuIIKy Haganoro bankom Kpenutnoro nimity Ha [loTouHOMY paxyHKYy.

4.22. B pa3i noramends dactuau OPIT abo moBHOroO miaTexxy 3a paxyHOK KpemuTHOro mimity Ha
IToTounoMy paxyHKy, Moxe OyTm crnmcaHa Kowicis 3a moramenHs Kpemuty, odopmieHoro B banky (3a
KpeIuTHI KOIITH), Bu3HaueHa Tapudamu banky. Y Bumaaky sSKIio JeHb, SKUA npusHadeHui g croiata OPII,
MPUITAJa€ HA BUXIJHUN, CBATKOBUH abo HepoOoumii neHb, Tomi crata OPII 31iliCHIOETBCS HACTYITHOTO
Po6Godvoro aust, 10 CITigye 3a TAKUM THEM.

4.23. 'Y pa3i nopymennst Kimiearom ctpokis crmata OPIT, bank Mae npaBo HapaxoByBatu (3aCTOCOBYBATH)
HeycToWKy (mTpad) B po3Mipi, B CTPOKH Ta MOpSAKy, ski BcraHoBieHi JIKBO, 3asBoro-m0roBOpoM Ipo
o OpMIICHHS «iZzi oIIaTa YacTHHAMI» Ta Tapudamu, a TaKoK BUMHATH iHMI 1ii, Bu3HadeHi B JJKBO.

4.24. BaHk MOXe BCTaHOBIIOBATH OOMEKEHHS TI0 OJHOYACHIN KINBKOCTI akTHBHUX TpanmiB 3a [lociyroro
«izi omyiaTa yacTuHaMm», npo mo Kimient Oyne npoindopmoBanuiit y MobinmsHOMY 3acTOCyHKY «izibanky. bank
MOXe 30UIBIIUTH KIUIBKICTh OJHOYACHO JAOCTymHUX TpaHmiB 3a Ilocoyroro «izi omnata YacTHHAMM
IHOWBIAyanbHOMY TIOPAAKY, Tpo 1o moBigomisie Kiienta y MoOiTbHOMY 3aCTOCYHKY. Y BUIAIKY
YaCTKOBOT'O/TIOBHOTO HEMOTalIeHHS! CyMH HIOMIiCAYHOTO IuiaTexy 3a llocmyroro «izi omjara 4acTUHaMu» B
TepMiH, BU3HaueHHH JloroBopom, 3a00proBaHiCTh BBAKAETHCS MPOCTPOUYCHOIO 3 HACTYMHOIO JHS MiCHS
HACTaHHA CTPOKY IUIATEXY Ta Ha Hel HApaXOBY€EThCs HEyCTOMKa (mTpad) y po3mipi, BctaHOBIeHOMY Tapudamu
Ta/abo JloroBopom.

4.25. B posyminHi ymoB [locimyru «izi omjara yacTHHAMH» MPOCTPOYCHHSM BBa)Ka€ThCsl BUMAJIOK, KOJIU
Kitient He 3a0e3meunB HassBHICTE Ha [I0TOYHOMY paxyHKY 3 IJIATKHOIO KapPTKOIO CYMH, SKa € He MEHIIIOI0, HiXK
cyma OPII 3a Kpegurom «izi omnata 4yacTHHaAMU», TEPMIH CIUTATH SIKOTO HAacTaB. lloBepHEHHSIM B TIOBHOMY
00cs131 mpocTpoueHoi 3a0oproBanocTi Kiienra 3a TpaHiiem «izi ormiara yacTuHamu», € ciara banky OPII,
TEpMiH CIJIaTH SKHX HAcTaB, Ta HapaxoBaHoi bankom Heycroiiku (mtpadis). Crnara banky Kiienrom OPII,
TEepPMIH CIUTATH SIKAX HACTaB, HE 3BUIBHAE MOTO Bif OIuIaTH HEycTolku (mTpady), mo nependadeHi Tapudamu
ta/abo loroBopoM, 3a HeBUKOHaHHs KiieHTOM CBOiX 3000B’s3aHb. CrutaTa HeycTOWKH (mTpady) HE 3BiIBHSE
KiienTa Bij BUKOHaHHS 3000B’s13aHb, 32 IOPYIIEHHS KX MepeadaveHa HeycTolka (mrpad).

4.26. B pasi HasBHOCTI 3a0oproBaHocti y Kiienra i3 cmmatm OPII momanm 90 mmiB, bank mae mpaBo
IOCTPOKOBO po3ipBatu JloroBip mpo odopmiieHHsS «izi oruiata dactuHamm». lIpo dakt posipBanHs JloroBopy
npo oopMiIeHHS «izi omaTa yactuHamu» bank Hanpasisie Kimienty nmoBigzomiieHHs y MoOibHUI 3aCTOCYHOK
«izibank». JloroBip BBakaeThCs pO3ipBaHUM y JaTy HampaBieHHS baHKOM BiAOBITHOTO TTOBIIOMIIEHHS.

4.27. Kiient Mae mpaBo mpoTsaroM 14 kanmeHmapHHX IHIB 3 MOMeHTY HamaHHs [locmyrm «izi oruiara
YacTUHAMI BIJIMOBHUTHCS BiJl 1 BUKOPHCTAHHS [UIIXOM TOJaui BiIOBIHOT 3asBH y MOOITBHOMY 3aCTOCYHKY
«izibank» abo vepe3 Y3romxkeni kanaiu 3B°s3Ky. [Ipu npomy, KimieHT 3000B’s13aHUI TPOTATOM 7 KaJIeHAapHUX
JHIB, 3 MOMEHTY IO/1ai 3asBH, nepepaxyBatu Ha [loTouHMI paxyHOK cyMy HemorameHoi 4acTuHu TpaHmty, y
pasi Horo BukopuctaHHs. [loroBip BBaKaeTbcsi pO3ipBaHUM (NPUNMHEHMM) y JAaTy IOBepHEHHs baHky
HETIOraleHo1 YacTUHU TpaHuny.

4.28. KiienT Mae mpaBo mpoTsroMm 14 KaleHAapHWX [HIB 3 MOMEHTY HajaHHsA TpaHmry «izi oruiara
yactuHaMmn» 3BepHyTHCh A0 TCII (MarasuHy-mapTHepa), MoBepHYTH mnpuadanuii Tosap (3rifiHO mpaBHI
MarasuHy I0JI0 TIOBEPHEHHS TOBAPiB) Ta JOCTPOKOBO 3akpuTH Tpanim 3a [Tocnyror «izi omiaTa 4acTHHAMEY.
Hapnmumok komtiB (ipu HasiBHOCTI) Oyne mepepaxoBaHo Ha [loTOYHMIA paxyHOK 3 TUIATKHOIO KapTKOIO
Kiienrta, Hectauy KOWTIB AJsl JOCTpOKOBOro posipBaHHs Tpanmy 3a Ilocimyroro «izi omnara yacTHHaMmn
KitieHT moBMHEH BHECTH Ha BiiacHUi [10TOUHUI paXyHOK 3 IJIATIKHOKO KapTKOIO.

4.29. KiieHT Mae mpaBo JOCTPOKOBO MOTracuTH 3a00pTOBaHICTh B OY/Ib-IKHI MOMEHT IIISXOM IM0Jadi 3asBU
PO TOCTPOKOBE HorameHHs 3adoproBanocti y MoOiTbHOMY 3aCTOCYHKY «izibanky.

4.30. Knient mae mpaBo npunuHuTH oOciyroByBaHHs 3a llociyroro «izi omara yactuHammy». KiieHT
MOBIIOMJISIE TIPO CBOE OakaHHs NUIIXOM IIOJAHHS BiANMOBIAHOI 3asBU 10 baHKy, 3ailiCHEHHs I3BiHKa 0
OnepaniiHOro MEeHTPy Ta/abo CKOPHUCTABIIVMCH BiJIMTOBIIHOIO OMIliel0 B MOOITBHOMY 3aCTOCYHKY «izibank» (y
pa3i HasIBHOCTI BiJINIOBiTHOI TEXHIYHOI MOKIIMBOCTI ).

4.31. VYV Bunanky 3akputts [IoTOYHOTO paxyHKy 3 IIATDKHOI KapTKO Ta/a0o OnmokyBanHs IlmaTtiknHOl
KapTKH, B TOMY YHCII 3a iHiiaTuBor baHky npu HacTanHi o0ctaBuH, Bu3HaueHUx JJKBO, nopsnok morameHHs
3aboproBanocti 3a [locimyroro «izi orurara yacTuHAMUY, HE 3MIHIOEThCH, 1 3A1HCHIOETECs KitieHTOM 10 MOMEHTY
MOBHOT'O BUKOHAHHS CBOiX 3000B’s3aHb. [Jiis 1iporo, bank Hajgae KiieHTy peKkBI3UTH paxyHKY JJIsl [TOTAIlICHHS
3aboproBanocti o Tpanmry (-am) 3a [locimyroo «izi oriata yacTuHaMu» Y MoOLIbHOMY 3aCTOCYHKY «izibanky
Ta/a00 Y3romKeHNMHU KaHalaMu 3B’ SI3KY.

Higposaia 5. [lopsiaok HagaHHs Ta oocayropyBanus Ilocayru «izi rpomi»
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5.1. Ile#t po3min periTaMeHTye 3arajibHi MpaBuiia HaaHH Ta 00CcIyroByBaHHs [lociyrn «izi Tpori.

5.2. bank nHagae [lochmyry «izi rpomr» Ha ymoBax, nepeabauenHux [lyOmiunoro mponosuuiero, AKBO #
Tapudamu (ITyOmiuna yactuHa JoroBopy mHpo HaJaHHS MOCIYTH «izZi TpoIli») Ta 3asBOO-IOTOBOPOM IIPO
HaJaHHA TIOCTYTH «izi rporri» (1HauBiayatsHa yacTrHa JJoToBOpY PO HaaHHS MOCIYTH «iZi TPOII»).

5.3. Tlocnyra «izi rpomri» Moxke OyTH HaJaHa MOBHOJIITHIM KitieHTam, sIKi MaroTh BiAKPUTHH BiAMOBIAHO 10
JKBO IloTounuii paxyHOK 3 IIaTHKHOK KapTkoto Ta Kaptky izibank.

5.4. Tlocmyra «izi rpomni» nepenbadae HamanHs bankom Kiienty crokmBuoro Kpeawty B HamioHabHIN
BaJIIOTI y po3Mipi, Bu3HaueHoMy KITi€eHTOM caMOCTiiHO B MeXaxX AOCTyImHOro po3mipy Kpeauty, Bu3HaueHOTO
bankom.

5.5. Po3mip Kpenurty «izi rpomi». Kpeaur moxxe Oytn Hamanmii Kimienty y po3mipi B Mexax TpaHHIHHIX
po3mipiB, BcraHoBleHUX Tapudamu, ane y Oyap-ikoMy pa3i He Oinbine BcTaHoBIeHOTo bankom KimieHTy
posmipy Kpeauty «izi rpomri». [loromkena Croponamu cyma Kpeauty, mo Oyne Hamana Kiienty bankow,
3a3HavYa€ThCs y 3asBi-A0TOBOPI IIPO HAAAHHS MOCITYTH «iZi TPOLII».

5.6. KimieHT MOXke OJHOYACHO KOpUCTyBatucs ofaHuM Kpenutom «izi rpomriy». [loBTOpHE OTpUMaHHS
Kpenuty «izi rpomi» MoOXiIuMBe y pa3i HOBHOro (B T.4. JOCTPOKOBOTO) IOTAIlEHHsI paHillle OTPUMAHOTO
Kpenuty «izi rpomri».

5.7. Meta orpumanns Kpeauty «izi rpouri» — crio>xuByi mifi.

5.8. Ctpox kopucryBannss Kpeautrom «izi rpomi» - oOupaerscs KiieHTOM camocTiiiHO B MeXax
TpPaHUYHHX CTPOKIB, Tepel0ayeHnX YMOBaMH KpEAUTYBaHHS, PO3MIllEHUMH Ha caliTi baHKy 3a enexTpoHHOO
azmpecoro: https://tascombank.ua ta https://izibank.com.ua.

5.9. lopsanok Hananusa Kpenuty «izi rpomi». Kpeautr HamaeTbcsi omHMM IUTaTeXeM Ha OyIb-SIKHH
obpanuit Kiientom [loTounnii paxyHOK, BiIKpUTHH HOMY B MeXaxX MPOEKTY «izibank» B HalliOHaNbHIN BaloTI
(xpim PaxyHKIB i3 crieriaIbHIM PEeXMMOM BUKOPUCTAHHS KOLITIB BiAMOBiAHO 10 moctaHoB Kabinety MiHicTpiB
Ykpainn).

5.10. Tepmin noBepHennsi Kpenury «izi rpomi» — ocranniii aens CTpoky kopucTyBaHHi KpeanTtom,
obpanoro KiienTom i 3a3HaueHoro y 3asBi-I0roBOpi MPO HAAAHHS MOCIYTH «iZi TPOLIi».

5.11. BinmoBa Bin JloroBopy mpo HajgaHHSA NOCJIYrdH «izi rpomi». Kiient mae mpaBo mpotsrom 14
(4OTHPHAAUATH) KaJeHIAPHUX IHIB 3 JHA yKiaaeHHs JloroBopy NHpo HagaHHS TOCIYTH «izi TPOIIi»
BiIMOBUTHCSI 0€3 TIOSICHEHHS IPUYMH BiJ] 3a3Ha4eHOro JloroBopy numixom mojaavi banky BigMoOBiAHOT 3asBU Yy
MUCHMOBIH (opMi, mianucanoi EnexTpoHHUM mifmnucoMm, y MoOiasHOMY 3acTocyHKY «izibank». BomHouac
Kitient 3000B’s13aHuil ipoTsiroM 7 (ceMH) KaJieHIAPHUX JHIB 3 JTHS MOJaHHS TaKOi 3asSBU MOBEPHYTU CYMY
orpuMaHoro Kpeauty «izi rpomri» Ta CIIaTHTH CyMy TPOIIEHTIB, HAPAXOBAaHUX 3a MeEpioj] 3 IHS OTPUMAaHHS
Kpenuty mo aHs HOro moBEepHEHHs 3a MPOLEHTHOKI CTaBKOK, 3a3HAYCHOI0 Y 3asBi-JIOTOBOPI MPO HaJaHHS
MOCIYTH «izi rpomi». Jloroip BBa)kaeThCsl MPUIMHEHUM Yy NaTy moBepHeHHs banky Kpemuty moBHicTio Ta
MIOBHOI CIUIATH MPOIEHTIB. [HII maTexi y 3B 43Ky i3 BiIMOBOIO Bix JloroBopy He nependavdaroThCsl.

5.12. YmoBu nocTpokoBoro nosepHennsi Kpeanty «izi rpomri». KirieHT mMae HeoOMexeHe mpaBo y Oyab-
SKHH JCHb IPOTATOM CTPOKY KOpHCTyBaHHS KpeauToM 1ocTpOKOBO HMOBHICTIO YM YaCTKOBO MOBEepHYTH Kpenut
0e3 noBinomieHHs: baHky npo Takuii Hamip Ta 6€3 BCTaHOBJICHHS IUIATH 33 JOCTPOKOBE ITOBEPHEHHSI.

5.12.1. V pa3i moBHOTO J0CTpOKOBOrO moBepHeHHss Kpenuty KiieHTom ojlHOYacHO crutauyroTbes baHky
MPOIICHTH 3a Mepioj] PakTUIHOTO KopucTyBaHHS Kpeaurom Ta iHu miarexi 3a KpeantHum noroBopom (y pasi
ix HasBHOCTI). Ilicst moBHOT cru1aTH 3a3HadeHUX TUIaTexXiB KpeaAuTHUI JOTOBip € MPUITUHEHUM.

5.12.2. V pasi 4acTKOBOro JIOCTPOKOBOTo moBepHeHHs Kpeauty mpoueHTH Ta iHmm muatexi (y pasi ix
HasIBHOCT1) HE CIUIAYYIOTHCS y JIaTy YaCTKOBOTO JIOCTPOKOBOTO MOBEpHEHHs KpeanTy, 3a BUHATKOM BHIAJIKY,
KOJIN 4aCTKOBE JIOCTPOKOBE MOBEpHEHHs KpeauTy criBnajgae 3 TepMiHaMM iX CIUIATH, 3a3HaUYCHUMHU y 3asBi-
JIOTOBOPi MPO HaJlaHHA MOCIYTH «iZi TPOILIi».

5.13. ¥YMoBM mnpoaoB:KeHHs CTPOKY KopuctyBaHus Kpeaurom «izi rpomi». KiienTr Mae mnpaso
iHILIIOBaTH MPOAOBKEHHS CTPOKY KOpucTyBaHHS KpenuTom «izi rpomi», 3a3HaueHOro B 3asBi-ZOTOBOpPI Ipo
HaJIaHHsI MOCTYTH «iZi Tpori».

5.13.1. [HinitoBaHHS MPOJIOBKEHHS CTPOKY KopHcTyBaHHS KpenuTom «izi rpomri» 3ailicHioeThbes KimieHToM
y Mo0inbHOMY 3aCTOCYHKY «izibank» B OCTaHHIiH JieHb CTPOKY KOpUCTyBaHHSI KpemuTom «izi rporii», To0To, y
TepMiH mnoBepHeHHs Kpeauty «izi rpouri». IlponoBikeHHs CTpoOKy KopucTyBaHHS Kpeaurom «izi rporix»
MOJJIMBE 32 YMOBH 1 MICJS MOBHOI CIUTATH MPOIEHTIB 3a KpeauTHUM JOroBOpOM Yy TEpPMiH MOBEPHEHHS
Kpenuty «izi rpomri» g0 MomeHTy mnomaHHs KiieHTom Banky mOpomosuilii mpo NpPOAOBKEHHS CTPOKY
KopucTyBaHHsI Kpenutom «izi rpomi».

5.13.2. Ilpwuitaarts npono3uii KiieHTa npo npogoBKeHHS! CTPOKY KOpUCTYBaHHS KpeanToMm «izi rpomi» €
paBoM, a He 000B’s13K0M banky.
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5.13.3. 3a ymoBu mnpuiiHaTTs bankoMm mnpomno3umii KiieHTa Mpo IPOMOBKEHHS CTPOKY KOPHUCTYBaHHS
Kpenurom «izi Tpomri» Take IPOJOBXKEHHS CTPOKY BimOyBaeThcs NUIIXoM mianwcanns Kiieatom 3 bankom y
Mo0GineHOMY 3acTOCYHKY «izibank» JlogaTkoBoro IoroBopy A0 3asBH-JOTOBOPY NPO HaJaHHS MOCIYTH «izi
rpoiii» y Gopmi eleKTpoHHOro AoKyMmMeHTa BianopiaHo mo yactunu I JIKBO Ha ymoBax Tapudis banky, 1o
JII0Th Ha ATy MiJIMCAaHHs Takoro JJon1aTKoBOro J0roBopy.

5.13.4. KinbKicTh pa3iB NPOJOBXKEHHS CTPOKY KOpUCTyBaHHA KpeauToMm «izi rpomi» 3a iHIIiaTHBOIO
Kiienta He 00OMeXyeTbCs 1 IPOIOBKEHHS KOKHOTO Pa3y 3AIHCHIOETHCS Y MOPSAAKY, 3a3HAUeHOMY BHUIIIE, Y pasi
norpumanHsg Kiieatom ymoB KpenuTtaoro gorosopy.

5.13.5. TIponmoBkeHHsS CTPOKY KopHcTyBaHHs Kpemutom «izi rpomri» 3a iHinmiatuBoro KilieHTa MOXKITHBE
KOXKHUI pa3 Ha TOH CTpOK KopucTyBaHHsA Kpeaurom, skuii mij yac mignucaHHs 3asBU-I0TOBOPY PO HaJaHHS
MOCITYTH «izi Tpomri» 0yB oOpanwmii KirieHToM i 3a3Havennit y 3asBi-qoroBopi (y KiIIBKOCTI THIB).

5.13.6. 3a mpooBKEeHHSI CTPOKY KOpHCTyBaHHS KpemuTtom «izi rpomri» 3a iHiniatuBoro Kiienra Kiienrom
crauyetsest banky kowmicis, nepenbauena Tapudamu banky.

5.14. Kowmicii banky. Kowmicis banky 3a Hamanas Kpemuty «izi rpomri», iHIII TiaTH Ta KoOMicii, o
CIUIauyroThes 3a KpeanTtHuM noroBopom, ix po3mip Ta MOPSAOK CIUIATH BCTaHOBIIOIOTHCA Tapudamu banky ta
3a3HAYal0THCS Y 3asIBi-IOroBOpi Mpo HaJlaHHS MOCIYTH «izi rpomri»/logaTKoBUX JOroBOpax 10 3asBU-IOTOBOPY
PO HAJAHHS MOCIYTH «iZi TPOLIi».

5.15. Ilpouentu. 3a xopuctyBanHsi Kpemmrtom «izi rpomri» KiieHT crumadye banky mpomeHTH 3a
IPOLIEHTHOIO CTaBKO0, NepeadaueHoro Tapudamu banky Ha naty yknagenHs JloroBopy npo HaJaHHS ITOCIYTH
«izi TpoII» 1 3a3HAYCHOI0 y 3asBi-IOTOBOPI PO HaJlaHHS MOCIYTH «izi rpolri» (y pa3i NPOJOBKEHHS CTPOKY
KopucTyBaHHS KpeauToMm «izi rpomri» - 3a MPOIEHTHOI CTaBKoOM, mependadeHoo Tapudamu banky Ha maty
ykianeHHs JlogaTkoBoro qoroBopy 1o JoroBopy mpo HagaHHS HOCIYTH «izi Tpolri»). THIT MpOeHTHOI CTaBKu
(dixcoBana um 3MiHIOBaHa) nepeadadaecTbesi Tapudamu banky 1 3a3Ha4aeThest y 3asBi-qOroBOpi Npo HaJaHHS
MOCIIYTHU «iZ1 TPOIi».

5.15.1. Ilpouentn cmmauyioTecsi KiieHTOM 3a CTpOK KOpuCTyBaHHS KpemuToMm, BCTaHOBJICHHHA Y
KpenutHomy noroBopi, Ta 3a mepioa TpocTpoueHHS NoBepHeHHS Kpenuty a0 (akTHYHOTO TMOBEpPHEHHS
Kpenuty noBHicTioO.

5.16. Tepminu cniaatu npoueHTiB. TepMiHOM CIUTATH TPOIEHTIB € TepMiH TOBepHeHHS Kpenwury,
3a3HaueHuil y KpenurHomy norosopi. TepMin/TepMiHK CIUIATH MPOIIEHTIB 3a3HadaroThes y Jlogatky 1o 3asBu-
JOTOBOPY PO HAJaHHS MOCIYTH «izi TpoiIi», B TOMY YHCHII y pa3i MPOJOBKEHHS CTPOKY KOPHCTYBaHHS
Kpenurom «izi rporri».

5.16.1. ¥V pa3i A0CTPOKOBOrO IOBHOTO TMOBEpHEHHA KpeauTy NpOLEHTH CIUIadyloTbCc OJHOYACHO 3
JIOCTPOKOBUM TIOBHHM TMOBepHEeHHsM Kpeauty. V TakoMmy BHUNAAKy JAE€Hb JOCTPOKOBOTO MOBHOTO MOBEPHEHHS
Kpenuty € TepMiHOM CIUTaTH MPOIICHTIB, HAPaXOBAHKX 3a OCTAaHHIN Nepio]] KopucTyBaHHS Kpenurom.

5.16.2. V pasi npocTpoyeHHs1 noBepHeHH Kpeauty mpoueHTH Ha mpocTpoueHy cymy Kpeauty moBuHHI
CIUIA4yBaTUCSl 3a IPOLEHTHOI0 CTaBKOWO, 3a3HadeHor y KpeautHomy 1oroBopi, 3 NEpiOAMYHICTIO, IO
JIOPIBHIOE CTPOKY KOpuCTyBaHHsI KpemuTom «izi rpomri» (y IHSX), 3a3Ha4eHOMY Y 3asiBi-JOrOBOpi PO HaJaHHS
TOCITYTH «iZi TPOIIiy» IMiJT Yac ii miIMUCaHHs, a TEPMiHOM CIUIATH MPOIEHTIB Y TAKOMY BUTIAJIKY € OCTaHHIN JECHb
KOXKHOTO IIepioy Ta AaTta MOBHOTO MoBepHeHHs KpeaunTy.

5.16.3. IlponmopxkeHns 3a iHimiatuBow [lo3uyanbHuka y mopsaky, mnepeadadeHomy JKBO, crpoky
KopucTyBaHHs KpemuTom «izi Tpomr» He 3MIHIOE TEpMiHIB CIUIATH TPOLEHTIB, IO Oyin mependaueHi
KpenuTHrM 10roBOpoM 0 MOMEHTY MPOAOBXKEHHS CTPOKY KopuctyBaHHs Kpenurom, ane nependadae HOBHiA
TEPMiH CILJIaTH MPOIEHTIB, KW CIiBIaJae 3 HOBUM TEPMiHOM IMOBepHEeHHsT Kpeaury.

5.17. HapaxyBanusi mnpoueHTiB. HapaxyBaHHsS THpOICHTIB 3IIHCHIOETBCA IIOACHHO. IIporeHTH
HapaxoBYIOTHCS Ha 3aJUIIOK 3aboproBaHocTi 3a Kpeaurom, 3 po3paxyHky 365 kajeHZapHHX AHIB y poli, 3a
NPOLIEHTHOIO CTABKOIO, 3a3HAYEHOI0 y 3asiBi-ZOTOBOPI MPO HaJaHHS IOCIYTH «izi TpouI», B TOMY YHCIi 32
nepiosl TpocTpoueHHs moBepHeHHS Kpenuty. Jlns mineld HapaxyBaHHS TPOIEHTIB BPaxXOBYETHCS JICHb
BUHHUKHEHHS 3a0oproBaHocti 3a Kpeantom (mens orpumanHs KpenuTy) Ta He BpaxoBYETbCS IEHb HOTO
MIOBEPHEHHSL.

5.18. /l:kepena cmiaTu CTPOKOBUX MpoueHTiB. CTPOKOBI MPOLEHTH CIUTAYYIOTHCS 32 PAXYHOK BJIACHHX
komtiB Kiienta, 30kpema, po3mineHux Ha PaxyHkax, BiikpuTux omy B banky.

5.19. 3a06e3neyenns BukoHaHHs 3000B’s13aHb KitienTa sik [lo3uuansuuka. 3a [Tocmyroro «izi rporri» He
nependadacTbCes.

5.20. Cymy Kpenuty «izi rporii», sika Moxxe 0ytu Hanana Kimienrty, ymoBu ta Tapudu, 110 3aCTOCOBYIOThHCS
no Iocmyrn «izi rpomri», bank moBinomise KiieHTy MIIsSXOM HaJICHMIIaHHS TEKCTOBOTO SMS-MOBiIOMIICHHS
/Push-nioBigomiens y Mo0GinbHuiT 3acTocyHOK «izibank» Ha dinancoBuit Homep Tenedony Kiienta.

5.21. KiieHT MOe BIAMOBUTHUCS Bia mpomo3uiiii [locimyru «izi rpoiiniy IIsaxoM IoJaHHs BiAMOBIIHOI 3asABU
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no basky, 3aiiicHeHHs m3BiHKa 10 OmepamiifHOro LEHTPY Ta/ab0 CKOPHUCTABIIKCH BIATIOBITHOIO OIIIEH B
MoOinTpHOMY 3aCTOCYHKY «izibank» (3a TeXHIYHOI MOXJIMBOCTI) (akTHBHa BimMoBa). KiieHT Moxe He
ckopucratucs [lociyroro «izi rpotri» 0e3 3A1iiCHEHHS 3a3Ha4€HUX Y IIbOMY ITYHKTI [i#i (acuBHA BiIMOBa).

5.22. Bank micis orpuManHs 3anuty KiienTta, HagaHoro y Mo0iibHOMY 3aCTOCYHKY «izibank» Ha Kpeaut
«izi TpoIIi», 32 HASIBHOCTI Ha 3a3Ha4eHWH MOMeHT y KirieHTa HOCTYMHOTO 3aiHIIKy 3araJbHOTO KPEIUTHOTO
nimity ¢opmye misa Kimienta ymMoBH KpenuTyBaHHA Ta BigoOpakae ix y MoOinbHOMY 3aCTOCYHKY «izibank» ams
O3HalOMIICHHS.

5.23. bank moxe BinmoBuTH Kitienty y HaganHi [TocnmyrH «izi rpomti» y BUMaAKax:

a) HagBHOCTI y KimienTta mpoctpodenoi 3a6oproBanocTi nepen bankom 3a Oyab-KUMA JOTOBOPAMU;

0) BUXOJI14H i3 3/1IHCHEHOI baHKOM Ha BIACHHIA PO3CY]T OIIIHKH KPEAUTOCIPOMOKHOCTI KitieHTa;

B) Y pa3i HaKJIaZIeHHs apeITy Ha KOIITH, 0 po3MimieHi Ha [loTtounomy paxyHky KiienTa y banky;

r) y pasi BcranoBneHHs bankom KiieHTy Ha MOMEHT HOro 3amMTy MaKCHMAalIbHO MOMKIMBUX 3HAYEHb
KpenutHoro mimity Ha [loTouHOMy paxyHKy Ta 3arajgbHOrO JIIMITY HOCIYTHM «iZi PO3CTPOYKa» B MeKax
3araqpHOTO KpEeAUTHOTO JiMITYy 1 oTpuManHs Kinientom Kpeauty Ha moBHY cymy 3a3HaueHux JIimiTiB;

n) y iHmux Bunagkax nependoadennx JKbO Ta 3akoHOmaBCTBOM.

5.24. Tlocnyra «izi rpouri» Hagaetscs Kiienty Ha migcrasi JloroBopy mpo HajaHHs MOCIYTH «izi TPOIIi»
(KpenutHoro moroBopy), sSKui € yknafeHuMm micis mignucaHHs Kiientom ta Bankom 3asBH-I0roBOpy mpo
HAJaHHA TOCIYTH «izi Tpomi» y ¢opMi eNeKTPOHHOTO MTOKyMEHTa. 3asBa-A0ToBip MianucyeTbes KimieHToMm y
MobinsHOMY 3acTOCYHKY «izibank» BimmoBigao mo ymoB dacturu | JIKBO. [laToro yxmamanus [loroBopy mpo
HaJaHHs TOCHyrd «izi rpomi» (KpemuTHoro goroBopy) € jgata miAnucaHHs 3asiBH-AOTOBOPY IMpPO HaJaHHS
MOCITYTH «iZ1 TPOIIIi.

5.25. Cpoim mignmmcomM Ha 3asBi—IOTOBOpI MPO HANaHHS IOCIYTH «izi rpomi» abo Ha JlogaTkoBomy
JIOTOBOPI J10 3asBU-10r0BOpY KilieHT miaTBepaKye, 0 HA MOMEHT IiJIUCAHHS 03HAHOMUBCS 3 TEKCTOM 3asiBU-
norosopy/JlogatkoBoro gorosopy, Tekctom Ilybmiunoi nponosunii, JIKBO (Brmrouaroun noxatku), Tapudamu,
MIOBHICTIO 3pO3yMiB iX 3MICT Ta MOTOMKYETHCS 3 BUKIAJICHUMHU Y HAX YMOBAMH Ta 3000B’SI3Y€ETHCS IOBEPHYTH
Kpenut, cnnatuti MpoleHTH Ta BUKOHATH iHII yMOBH KpeauTHoro noroBopy.

5.26. Mopsaaok criuiaTH NPOLEHTIB, MoBepHeHHs KpeanTy, cnjaTn iHIIKX miIaTexis.

5.26.1. Cnumara mporieHTiB, moBepHeHHs KpemuTy, criiata iHmmMX IoiatexiB 3a KpeauTHHM IOTOBOpOM €
0e3yMoBHUM 000B’s13k0oM KiTieHTa, SIKHii BUKOHYETHCS:

- y TepMiHHU CIUIaTH, BU3HAYCHI BiAmoBigHO a0 KpemutHoro moropopy, muisixom JleOeToBOro mepekasy
(moroBipHOTO CcIMcaHHs), TTPOBeZeHOro baHKOM 3a paxyHOK BiIacHHMX KomTiB KitieHTa i 3a #oro 3romormo 3
[lorouHoro paxyHKy 3 IUIaTiKHOK KapTkoro Kirienrta, iHmmx PaxynkiB, Biakputux Kiienty y basky,
BIJIIOBI/IHO JI0 3arajlbHUX IMPaBWJI, MependadyeHux myHKToM 4.2 miapo3ainy 4 po3ainy 11 wactunu I IKBO, 3
ypaxyBaHHSIM 3a3HAYCHOI'0 Y I[bOMY MiIPO3.iii 5, abo,

- 32 BIICYTHOCTI y TEepMiHU CIUIaTH, BU3HA4YEH] BiMoBiMHO 10 KpemuTHOro noroeopy, komriB Ha PaxyHkax
Kiienra y po3wmipi, mocratHpoMy i JlebeToBoro mepekasy, — IUIIXOM CaMOCTiHHOTO mepeka3y KirieHtom
koITiB Ha [ToToUHMIA paxyHOK i3 TUIATKHOKO KapTKOr uu (Ha po3cyn baHKy) 3a pekBizuTamu, MOBiIOMICHUMH
baHKkOM VY3romxeHuMH KaHajgamHu 3B’ S3Ky.

5.26.2. KimieHT MOKe CaMOCTiIifHO BUKOHATH TIATEXI 32 PaXyHOK JIOCTYITHOTO 3alMIIKy KpeauTHoro mimiTy
Ha [loTouHOMY paxyHKY 3 IUIaTIXKHOIO KapTKOI, CIIaTUBIIN baHKy kKowicito, mependadeny Tapudamu baHky
Ha JIaTy IJIaTexy.

5.26.3. KiieHT 3000B’s3aHMi 3a0€3MeUNTH HASBHICTh Ha BiacHOMY [lOTOYHOMY paxyHKY 3 TUIATIXKHOIO
KapTKOI y TEPMIHHM ILIATEeXIB 3a KpeauTHUM JOrOBOPOM CyMy KOIITIB, JOCTATHIO JJIs 3MIMCHCHHS TUIATEKIB
BiAnoBiHO 10 yMoB KpemutHoro moroopy. KiieHT Takox 3000B’s3aHMiI IMOCTIHHO KOHTPOJIIOBATH CTaH
riatexiB 3a Kpenutaum noroBopoM y MoOGinbHOMY 3aCTOCYHKY «izibank» 1 HeraiiHO Horamati mpocTpovYeHy
3a00pProBaHiCTh, SKIIO TaKa BUHUKJIA.

5.26.4. TligmucanusM 3asBU-IOTOBOPY PO HAJ@HHS MOCHYrH «izi rpomi» KiieHt Hamae Banky 3romy Ha
BUKOHaHHS baHkOM muaTDKHUX onepaniil i3 crnucanHs (nepekasy) BinacHUX komriB KiieHta Ha crary
NIPOLIEHTIB, MOBepHEeHHs1 Kpeaury, crutaty KoMici, iHIuX miatexis 3a KpeauTHUM A0roBopoM (SIK CTPOKOBHX,
Tak 1 nmpocTpoyeHoi 3aboproeanocti) 3 [TorouHoro paxyHky i3 raTi>kKHOW KapTkoro Kiienra/inmmx PaxyHkiB
Kiienta y Banky 6e3 HeoOxiqHoCTi HajaHHs KilieHTOM OKpeMHX J01aTKOBUX JopyueHsb ([lebeToBuii mepekas).

5.26.5. HasBuicts BnacHux komriB Kiienta Ha IloTouHOMY paxyHKy 3 IUIaTDKHOIO KapTKOIO B TEPMiHH
CIUIATH TUTATEXKIB, BU3HAYEHI BIAMOBIMHO J0 KpemnuTHOTo NoroBOpy (10JI0 MPOCTPOUYEHOI 3a00proBaHOCTI —
TICJIsl CIUTMBY TEPMiHIB CILIATH), € IOCTATHHOIO ITiJICTABOIO s TpoBeieHHs bankom [lebeToBoro nepekasy.

5.26.6. VY pasi criatu miarexis 3a KpenqutHuM qoroBopom (y TepMiHHM iX cruiaTé abo y pasi T0CTPOKOBOTO
noBepHeHHs Kpeauty) 3a paxyHok noctymHoro 3ainumky KpeaurHoro nimity Ha [ToTtounomy paxynky Kiient
citaaye banky komicito y posmipi, nependadenomy Tapudamu banky i 3a3HaueHOMYy y 3asBi-IOTOBOPI PO
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HaJaHHs MOCIYTH «izi rpoiri»/JoaaTkoBoMy J0roBopi 10 3asBH-I0TOBOPY PO HAIaHHS TOCIYTH iZi TPOIITix.

5.26.7. V pa3i BiACyTHOCTI/HEOCTATHOCTI BIACHUX KOIITIB Ha [I0TOYHOMY PaxyHKY 3 ILIATI>KHOIO KapTKOO,
inmmx Paxynkax Kiienra, Binkputux y banky, y TepMinu miatexis 3a KpequTHUM TOTOBOPOM, a TaKOX Yy pasi
BHHHUKHEHHS TIpOCTpodeHoi 3aboproBanocti KimieHT 3000B’s3aHuil mepeka3aTd HEOOXiMHY CyMy KOINTIB Ha
IToTounmii paxyHOK i3 IUIATIXHOIO KAapTKOI YH 3a PEKBI3UTAMH, TMOBIIOMIIEHUMH baHKOM VY3romKeHNMH
KaHaJIaMH 3B’ SI3KY.

5.27. YeprosicTp nmiarexis 3a JloroBopom npo HagaHHsl MOCayru «izi rpomi». Y pasi HegocTaTHOCTI
cymH BiacHuX KomTiB KitieHTa ast BUKOHaHHS 3000B’s13aHb 32 Jl0oroBOpOM Ipo HagaHHS MOCTYTH «iZi TPOIIIi»
y IOBHOMY 00Cs131 BUMOTH baHKy moramraroTbes y Takiii 4eproBOCTi:

- IPOCTPOYCHA 3a00proBaHicTh 3a Kpeaurowm;

- POCTPOYEHI MPOIEHTH Ha MPOCTPOUeHy 3aboproBanicTh 3a Kpenurom;

- IPOCTPOYEHI NPOLEHTH 3a KopucTyBaHHs Kpenutom;

- 3aboprosanicTh 3a Kpeaurom (cyma Kpenuty);

- IPOILIEHTH Ha MPOCTPOUeHY 3a00proBanicTh 3a Kpenutom;

- CTPOKOBI IIPOLIEHTH 3a KopucTyBaHH KpenuTowm;

- HEyCTOWKa, iHIII IUIaTeXi BiANOBIAHO A0 JloroBopy mpo HagaHHS TOCHYrd «izi rpomri» (y pasi ix

HAsBHOCTI).

VY pa3i BUHHKHEHHS MPOCTPOYECHOT 3a00proBaHoOCTI 32 KopucTyBaHHs KpemutauMm mimiTom Ha IloTouHOMY
paxyHky, Ilocmyroro «izi posctpoukay, Ilociyror «izi omnara 4acTHHaMK», B TIEPITY YEpry MOTAIIA€THCS
NpoCcTpoYeHa 3a00proBaHiCTh 3a KopucTyBaHHS KpemutHum mimitom Ha [loTouHomMy paxyHKy (B TOPSIKY
YeproBOCTI, BU3HAUYEHOI YMOBAaMHU MPOAYKTY ), MICHISI IBOTO MPOCTPOUYEHA 3a00prOBaHICTh Y TaKild YeproBOCTi: 3a
Iocmyroro «izi po3cTpoukay, 3a [locimyroro «izi omiaTa yacTuHaMu, 3a [locayroto «izi rpomriy.

5.28. Iudopmarlis mpo NOTOYHHUI po3Mip 3a00proBaHocTi 3a JloroBOpoM Mpo HaJaHHS MOCIYTH «iZi TPOIIi»,
a TaKOX TUIAHOBI TUTATEXi Ta TepMiHM crutaTh KiieHTy mocTymHi uis neperisay y MoOinbHOMY 3aCTOCYHKY
«izibank».

5.29. V pa3i nopymenns Kimienrom TepMmiHiB cruiaTi mpoueHTiB Ta/abo moBepHeHHs Kpenuty Bank mae
MPaBO 3aCTOCOBYBAaTH HEYCTOWKY, mepeadadeHy y 3asiBi-IOTOBOpI MO HAJaHHS IOCIYTH «izZi TPOIIi»
BignosimHO o Tapudis banky, a Takoxx BuuHATH iHMI 1ii, Bu3HaveHi B JIKBO.

5.30. V pa3si 3arpumanns KirieHTOM criiat MpOIEHTIB IMIOHAWMEHIIIe Ha OJWH KaJeHJapHUH Micsaibs baHk
Ma€ MpaBo BUMAraTH JOCTPOKOBOTO MOBepHEHHsI KpenuTy B moBHOMY 00Cs3i.

VY Takomy Bunaaky bank y nuceMoBiii Gopmi mosinomisie KiieHTa npo Taky 3aTpuUMKY i3 3a3HaU€HHSIM [ii,
HEOOXiAHUX ISl YCYHEHHS OPYIIEHHs], Ta CTPOK, IPOTATOM SIKOT'O BOHH MAIOTh OYTH 31iHCHEHI.

Bumora mpo nmocrpokxoBe noBepHeHHss Kpenuty mae Oytu BukoHana KiieHtom mpotsrom 30 (TpuausTa)
KaJCHAApHHUX JIHIB 3 JTHS oJep)kaHHS Bij BaHky MOBiZOMIIEHHS MPO Taky BUMOTY. SIKIIO MPOTSATOM IBOTO
nepiony Knient ycyne nopyuiensst ymoB JloroBopy npo HajaHHs IOCIIYTH «izi Tpoii», BuMora banky Brpauae
YUHHICTD.

5.31. V pas3i 3akputts [IoTO4HOTO paxyHKY 3 IJIATKHOK KapTKOKO Ta/ab0 OyiokyBaHHs [11aTiHOI KapTKH,
B TOMYy 4Mciai 3a iHimiatuBoro banky mpu HacraHHi oOctaBuH, Bu3HadeHuX JKBO, 000B’s30k moramieHHs
3aboproBanocti 3a Ilocmyroro «izi rpomri» He 3MIHIOEThCS 1 3AiMicCHIOEThC KiTieHTOM 10O MOMEHTY IOBHOTO
BUKOHAHHS CBOIX 3000B’s13aHb. Y TaKOMY BHIIAJIKy JJIs HOramieHHs 3a00proBaHocTi 3a [locayrorw «izi rpoiriy
bank Hanae KitieHTy pekBi3uTH paxyHKy Y MOOLIBHOMY 3aCTOCYHKY «izibank» Ta/ab0 ¥Y3ropkeHUMHU KaHATaMu
3B’SI3KY.

Higpo3aia 6. [lopsiaox HagaHHs Ta oocayropyBanus Ilociayru «izi pedinanc»

6.1. Lleii po3ain pernaMeHTye 3arajbHi IpaBuiIa HaJaHHs Ta o0ciyroByBaHHs [locmyru «izi pedinancy.

6.2. Bank Hanae [locnyry «izi pedinanc» Ha ymoBax, nepeabdauenux [Tyomiynoro npomnosumiero, JIKBO i
Tapudamu (Ilybniuna yactuna JJoroBopy mpo HajaHHA MOCIYTH «izi pediHaHc») Ta 3asBOIO-IOrOBOPOM MPO
HaJlaHHs OCTYTH «izi pedinancy (iHaUBiTyanbHa YacTHHA JJOroBOpy Mpo HAaAaHHS MOCIYTH «izi pediHaHey).

6.3. Tocnyra «izi pedinaHcy Moxke OyTH HaJlaHa, KO 1€ BiJNOBIJa€ BAMOTaM BHYTPIILIHIX ITPaBUII PU3UK-
opienToBaHOro miaxony banky, moBHosiTHiM KiieHtam, siki MaroTh Bigkputuid, Bignosimao a0 JAKBO,
[loTounmii paxyHOK 3 IJIATDKHOIO KapTKolo izibank, a TakoX KOPUCTYIOTbCA KpEeIUTaMU B MEXKaX MPOEKTY
«izibank», He3aleXHO Bix 1X Thmy, Ha migcrasi JloroBopy mpo BcTaHoBjeHHS KpemuTHoro Jimity, Ta/abo
Jorosopy mpo odopMIIeHHS «izi po3cTpoukm», Ta/abo JloroBopy mpo oQopMIIeHHS «izi orjiata YacTHHAMU,
Ta/abo JloroBopy mpo HaJaHHS MOCIYTH «izi rpomi», Ta/abo iHmoro oroBopy mpo HagaHHS MOCIYT, SKUN
YKJIaZICHO B MEXKaX MPOEKTY «izibank» 1 3a sikum KitieHT Mae kpenuTHY 3a00proBaHiCTh.

6.4. Mera orpumannst Kpeaury «izi pedinanc». I[Tocnyra «izi pedinancy nepemdadae HagaHHsI bankom
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Kiienty croskuBuoro Kpenuty «izi pediHaHc» B HAIllOHAIBHIN BaIIOTI 3 METOO MOTalIeHH 3a00proBaHoCTI 13
MMOBEPHEHHS KPEAWTY, CIUIATH IPOIICHTIB, KOMICil, HEycTOWKH, HecaHkmioHOBaHOTO oOBepapadTy, IHITHX
TUIaTexiB 3a JloroBopamu mpo HagaHHS MOCIYT, 3a3HAYEHUMH Y M. 6.3 migpo3ainy 6 posminy 12 gactunu 11
JAKBO (mami y mipoMy Miapo3ain Ta 3asBi-goroBOPi MPO HAJXAHHS MOCIYTH «izi pediHaHC» — BperyJJoBaHHI
KPeIUTHOI 3a60proBaHocti, a0o pediHaHCyBaHHS).

6.5. Ilpono3uuivo nmpo naganus Kuienty IMocayrm «izi pedinanc» dopmye Bank. Taka mpomosumis
(dopMmyeThes Ha po3cy banky Ha mijcTaBi omiHkH (hiHaHCOBOTO cTaHy KitieHTa, OIiHKY BIaCHUX pu3uKiB baHky
Ta aHami3y IHIIWX MMOKa3HWKIB, SKi BIUIMBAIOTH Ha CIPOMOXHICTH KiieHTa 0OcimyroByBaTH 3a0OpPTOBAHICTH.
IIpomno3utis € BiAKIHIHOO.

6.5.1. Haganns Knienty npono3uuii npo pedinaHcyBaHHS € IPaBoM, a He 000B’s13koM baHKy.

6.5.2. Tlporo3umis Hajaetbest bankoM KiieHty mist posrmsyry 'y muchMoBid ¢opmi yepe3 MoOinbHUMIA
3aCTOCYHOK.

6.5.3. Y mponosuuii bank 3a3Hauae nepeiik JJoroBopis nmpo HagaHHs MOCIYT, U BPETYIIOBaHHS KPEIUTHOL
3a00proBaHOCTI 3a IKMMHU MOke OyTu HagaHa [locmyra «izi pedinaHc», po3Mip 3a00proBaHOCTI 32 KOXKHUM 13
Takux JloroBopiB Ta 3arampHUII po3mip 3a0OproBaHOCTI 3a ycimMa Takumu JloroBopamu, MOXKIUBHH CTPOK
KopucTyBaHHs1 Kpennutom «izi pedinancy, iHmy HeoOXiqHy iHdopmMaLito Ha cBiil po3cya. Inmi ymosu [locmyru
«izi pedinancy BuzHavyarThcs BiAnoBiaHOo A0 JKBO (Ilyoniunoi wactunu JloroBopy) Ta Tapudie banky, mo
po3mileHi Ha caiiTi baHky 3a enekTpoHHOIO ajapecoro: https://tascombank.ua Ta https://izibank.com.ua.

6.5.4. Kitient mMoxe BimmoBuTHCS Bif mpomno3utii [locayru «izi pediHaHC» MUIIXOM MOJAaHHS BiAMOBITHOT
3asBU A0 baHky, 37iificHeHHs n3BiHKa a0 OmepamiiiHOro HeHTpPY Ta/abo (32 TEXHIYHOI MOJKIHMBOCTI)
CKOPHCTABIIIMCH BiJIOBITHOI OMIi€l0 B MoOiIbHOMY 3aCTOCYHKY «pediHaHc» (akThBHa BiamoBa). Kirient
Moke He ckopucraTucs [locmyroro «izi pedinancy 6e3 3miliCHEHHS 3a3HAYCHUX y IIbOMY IyHKTI Aii (TTacHBHA
BiJIMOBA).

6.5.5. V pasi npwuiinsatts Kiientom nponosunii banky npo pedinancyBanas CTopoHamu ykinanaerbes Jorosip
PO HaIaHHS MMOCTYTH «izi pediHaHc» nurixoM npueaHanHs Kiienra mo JloroBopy B mijioMy — MiANMCaHHS 3asBU-
JIOTOBOPY TIPO HaJaHHs MOCIYTH «izi pediHaHcy.

[Micna mignucanHs 3asBH-AOTOBOPY NPO HAJaHHS MOCIYTH «izi pediHaHc» 3arambHUi KPEIUTHUN JIMIT
bankoMm KitieHTy 3HIKY€ETBCS 1O HYJIA.

6.6. 3asBa-moOrOBip PO HAMAHHS MMOCIYTH «izi pediHanc» mianmucyeTbes KiienToM y hopmi e1exTpoHHOTO
JOoKyMeHTa y MoOisHOMY 3acTOCYHKY «izibank» Biamosimno o ymoB uwactuau 1 JIKBO abo (3a TexniyHOl
rotoBHOCcTi) y BimmineHHi banky. [latoro (MomeHTOM) ykmanaHas JloroBopy Mpo HagaHHS MOCITYTH «izi
pedinanc» (KpenutHoro norosopy) € nata (MOMEHT) HiANUCAHHS 3asBU-IOTOBOPY PO HAJaHHS HOCIYTH «izi
pedinancy CTOPOHOIO, IO MiAMUCYE OCTAHHBOIO.

6.7. CpoiM mianucoM Ha 3asiBIi—I0rOBOpI PO HAJAHHSI MOCIYTH «izi pedinanc» KimeHT miaTBepIKye, 1110 Ha
MOMEHT MiJNHCaHHA O3HAWOMMBCSA 3 TEKCTOM 3asBH-AOroBopy, TekctoMm IlyGmiunoi mpomosuuii, AKBO
(BxitOowyaroun nonatku), Tapudamu, TMOBHICTIO 3pO3YMIB IX 3MICT, MOTOIKYETHCS 3 BUKIQJICHUMHU y HUX
yMOBaMH, 3000B’SI3y€ThCs TOBEPHYTH KpemuT, CIUIATUTH NPOIICHTH, KOMICII0 Ta BHUKOHATH IHII YMOBH
KpenutHOro norosopy.

6.8. Po3mip Kpenury «izi pedinanc». Kpeaur moxe Oyrm Hamanuii KiieHTy y po3mipi B Mexax
TpaHMYHHUX PO3MIpiB, BCTaHOBIEHHX Tapudamu, ane y Oyap-sKOoMy pa3i He Oinmble po3paxoBaHoi bankom
cymu. [loromxena Croponamu cyma Kpemury, mo Oyne Hamana Kiienty bankom, 3a3Havaerbes y 3asiBi-
JIOTOBOPI PO HAJTAHHA MOCTYTH «izi pediHaHC.

6.9. Kowmicis 3a naganus Kpenury «izi pedinancy. 3a [Tocnyroro «izi pedinanc» He nependadaeThes.

6.10. Ctpok kopuctyBanusa Kpenutom «izi pedinanc». MoxIIMBI CTPOKH KOPHCTYBaHHS KPEIUTOM «iZi
pedinancy BuzHauatoTbea Tapudamm banky. [loromkenuit Croponamu crpoxk Kpemuty «izi pedinanc»
3a3Havya€eThCs y 3asBi-A0TOBOPI PO HAJAHHS MOCIYTH «izi pediHaHCy.

6.11. IMopsinox Hananus Kpeauty «izi pedinancy». Kpenut HamaeTbesi oIHUM TUIATEKEM Ha OYIb-SIKUIA
oOpanuit Kimientom IloTounnii paxyHoK, BiIKpUTHH HOMY B MeXax MPOEKTY «izibank» B HalliOHaNbHIN BaltoTI
(xpim PaxyHKiB i3 crieniaIbHUM PEeXMMOM BHKOPHCTAHHS KOIITIB BiIMOBigHO A0 nmoctaHoB Kabinety MiHicTpiB
Vkpainu), i Ma€ OyTH BUKOPUCTAHHUH 32 I[IJIbOBUM TPU3HAYCHHSM.

6.12. Buxopucranusa Kpeauty «izi pedinanc» 3a niiLoBuM nmpusHadeHHsIM € 000B’s3koM Kitienrta 3a
Kpenutaum poroBopom. 3 mieto meroro KimieHT mianmucanHsM 3asBU-IOTOBOPY NPO HAaHHS MOCIYTH «izi
pedinancy Hamae baHKy 3romy Ha BHKOHaHHsS BaHKOM IIAaTDKHHUX orepariiii i3 crucaHHs (Tepekasy) KOINTiB
Kpenury «izi pedinancy 3 [Totounoro paxynky KiieHnra, Ha sikuii BOHU 3apaxoBaHi baHkoM, 6e3 He0OXiIHOCTI
HazaHHs KimieHTOM OKpeMHuX NoJaTKOBUX Aopy4eHb ([leOeToBuil mepekas) i3 CpsIMyBaHHSAM iX Ha MOTAIICHHS
3aboproBanocreil Kiienra nepen bankom 3a JloroBopamu npo HajaHHs TOCIYT, A7l BPErYJIIOBaHHS KPEIUTHOT
3a00proBaHOCTI 3a SKMMH HagaeThes [locyra «izi pediHaHey.
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6.13. Iopsinox moepHenHss Kpemury «izi pedinancy. Kpeaur nosepraerscs KiieHTOM yacTMHaAMHU y
CKJIaJl IIOMICSYHUX aHYITETHUX IUIATS)KIB Y TEPMIHU BIAIOBIIHO 10 Tpadiky, 3a3HAYEHOT0 y 3asBi-I0roBOpi
PO HAJaHHS MOCIYTH «iZi pediHaHCcy.

6.13.1. AHyiTeTHa cxeMma IUIaTeXKIB mepeadavyae OAHAKOBI CYMM ILIATEXKIB B KOKHOMY PO3PaxyHKOBOMY
Mepiofi MPOTATOM YChOTO CTPOKY KPEOUTYBAaHHS, KPIM OCTaHHBOTO (JI0 CYMH TUIaTEXy BXOJWTH YACTHHA CYMHU
Kpenuty, nponieHtu Ta KoMicisi 32 00CITyroByBaHHS KPEIUTHOT 3a00PTOBaHOCTI).

6.13.2. Po3paxyHKOBMM MEpiOJIOM € KaleHAapHa KiIbKICTh NHIB MK JaTaMH IUIATEXIB BiJHOBIIHO [0
rpadiky, 3a3HadeHOMY y 3asBi-IOTOBOPI IIPO HATAHHS MTOCIYTH «izi pediHaHey).

6.14. Binmona Bin JloroBopy mpo HajaHHsl MOcayru «izi pedinancy». Kiient mae npaBo mpotsrom 14
(JoTMpPHAAUATH) KaJeHAAPHUX AHIB 3 AHA YKIaaeHHs J(oroBopy mpo HajaHHA MOCIYTH «izi pediHaHC»
BiIMOBHTHCS 0€3 MOSICHEHHS NMPUYUH Bijg 3a3HadeHoro JloroBopy numixom monxavi banky BimmoBimHOI 3asBH y
MUCHMOBIH (opMi, miamucanoi EnexTpoHHuM migmmcoMm, y MoOiTpHOMY 3acTOoCyHKY «izibank». BommHouac
Krient 30008’ s13auuii mpotaroM 7 (ceMHu) KaJieHAAPHMX AHIB 3 JHS MMOJAHHS TaKoi 3asBU MOBEPHYTU CyMy
orpuMaHoro Kpenuty «izi pedinancy Ta CIIIaTHTH CyMy MPOLCHTIB, HAPaXOBaHMUX 3a MEpioJl 3 THS OTPUMAaHHS
Kpenuty no mHS #ioro TMOBEpHEHHS 3a MPOIEHTHOIO CTaBKOIO, 3a3HAUEHOI0 Yy 3asBi-IOTOBOpI MPO HAJaHHS
NOCIyTHU «izi pedinanc». Jlorosip BBaykaeThCsl MPUIMUHEHUM Yy JaTy nmoBepHeHHs1 banky KpeanTy moBHicTio Ta
MOBHO{ CIUIaTH MPOILEHTIB. [HII marexi y 3B’s3Ky i3 BiiMoBoIO Bix JloroBopy He nependayaroThesl.

6.15. YmoBu gocrpokoBoro moBepHeHnsi Kpenuty «izi peginanc». Kiient mae HeoOMexxeHe mpaBo y
OyIb-SIKUil JI€Hb MPOTATOM CTPOKY KOPHCTYyBaHHSI KpemuToM MOCTPOKOBO MOBHICTIO YW YaCTKOBO MOBEPHYTH
Kpenut 6e3 noinomnenns banky npo Takuii Hamip Ta 0€3 BCTAHOBJICHHS IJIATH 33 JOCTPOKOBE MIOBEPHEHHS.

6.15.1. Y pasi moBHOTO JOCTPOKOBOrO ToBepHEeHHS Kpemuty KimieHTOM OHOYACHO CIUIAYyIOThCS baHKy
MIPOIICHTH, KOMICisl 3a 0OCITyroByBaHHS KPEIWTHOI 3a00pPTroBaHOCTI 3a Tepion (aKTHUIHOTO KOPHCTYBAaHHS
Kpenurowm ta inmii rutatexi 3a Kpenutaum noroBopom (y pasi ix HasBHOCTI). [Ticisi MOBHOT cryiaTH 3a3HaYCHUX
riatexiB KpeuTHuiA 0ToBip € MPUITUHEHUM.

6.15.2. YacTtkoBe JOCTpPOKOBE MOBEepHEHHsS KpeauTy B OIHOMY i3 PO3paxyHKOBHUX IIEpPIOIIB HE CKAaCOBYE
3000B’s13aHHs KitieHTa criyladyBaTi 4eproBuil aHyITeTHHI TUIATIK B TAKOMY PO3pPaxyHKOBOMY Tepiofi (3a Takuii
mepios) Ta HACTYIHUX PO3PAXyHKOBUX IIepiojgax, BH3HAUYeHHMX TrpadikoM. baHk 3IIHCHIOE KOPHIyBaHHS
IJIaTeXKiB 3a TpadikoM (3MEHIIeHHS KITBKOCTI TUIATEXiB) 13 BIAMOBIIHUM IIEPEHECCHHSIM TEPMIHY OCTaTOYHOTO
noBepHeHHS KpenuTy Ha O1bmr panHio naty. HoBuit rpadik aHyiTeTHUX TUTaTeXKiB HamaeThes KimieHTy Ha Horo
BUMOTY Ta/a00 (y pa3i TeXHIYHOT MOKJIMBOCTI) HaAaeThest HoMy y MOO1TbHOMY 3aCTOCYHKY «izibanky.

6.16. YMoBM npooB:KeHHs cTPOKY KopuctyBanus Kpenutom «izi pedinanc» ta/abo BHeceHHs iHIIUX
3MiH 10 JloroBopy npo HaJaHHS NOCJAYru «izi pedinanc». [IponoBxeHHs CTpoky KopuctyBaHHa Kpenurom
«izi pediHaHc» Ta/ab0 BHECEHHs IHIIUX 3MiH 70 JloroBopy mnpo HagaHHS TOCIYrH «izi pediHaHC»
(iHIMBiTyabHY 4YacTHHY) MOJXE 3/IMCHIOBATHCS IIUISIXOM YKIQJCHHsS JOJaTKOBOTO JOTOBOPY A0 3asBU-
JOTOBOPY IPO HAJaHHSI MOCIYTH «izi pediHaHCcy 3a 1oMoBiIeHIcTI0O CTOpiH.

6.17. Komicis banky 3a o0cayroByBaHHsI KpeIUTHOI 3a0oproBaHocTi 3a /loroBopoM mpo HagaHHs
MOCJYru «izi pedinanc». Komicis 3a 00cayroByBaHHS KpeaUTHOT 3a00proBaHocTi 3a JIoroBopoM Npo HaaaHHsS
MOCITYTH «iZi pediHaHCy:

- HapaxXxOBY€ThCS baHKOM MIOMICSIYHO y pO3Mipi, 10 BH3HAYAE€THCA BimmoBigHo no Tapudis banky, sxi
JI0Th Ha MOMEHT ykiaganHs CtopoHamu 3asiBH-JIOTOBOPY MpPO HAJlaHHS MOCIYTH «izi pedinance» (sk % Bifg
cymu HajgaHoro Kpemuty (0a3a po3paxyHKy KoOMicii)), 3a3Hayaerbcs y 3asiBi-IoroBopi 1 € QikcoBaHUM
(HE3MIHHHUM);

- crutauyerhesi KlieHTOM IIOMICSYHO y CKJIaJli aHyiTeTHHUX TUIATEXKiB Yy TEPMIHU BiANOBiTHO 10 Tpadiky,
3a3HAYEHOro y 3asBi-JI0r0BOPI PO HAaJaHHS MOCITYTH «izi pediHaHey.

6.17.1. Y pasi moctpokoBoro nosHoro nosepHeHHs Kpeanty 3a JloroBopom mpo HajaHHS MOCIYTH «izi
pedinaHcy, KOMICis 3a OOCIYrOBYBaHHS KpPEIUTHOI 3a00proBaHOCTI cruiauyeTbest KirieHTOM 3a (pakTHuHY
KUTBKICTB JIHIB KOpUCTYBaHHS KpeuToM «izi pediHaHCy Yy po3paxyHKOBOMY NEpiofii, Y SIKOMY BiJIOyJIOCh IOBHE
JIOCTPOKOBE TIOBEPHECHHSL.

6.18. IMpouentn. 3a kopucryBanHs Kpemaurom «izi pedinancy KiieHT cmmadye banky mporieHTH 3a
MPOIIEHTHOIO CTaBKOIO, NependaueHoro Tapudamu banky Ha naty ykiageHHs JloroBopy npo HaJaHHS MOCITYTH
«izi pediHaHCy, 3a3HAYCHOIO Y 3asBi-I0TOBOPI PO HATAHHS MOCIYTH «izi pedinancy. TUmm MporeHTHOT CTaBKH -
¢ikcoBaHa.

6.18.1. Ilpouentn crauytotbesi KiieHTOM 3a CTpOK KOpPUCTYBaHHs KpeauTom, BCTaHOBJIGHUH Y
KpenutHomMy noroBopi, Ta 3a mepioj TpocTpodeHHsI NoBepHeHHs Kpemuty 10 (GakTHYHOTO TOBEpPHEHHS
Kpenuty noBHicTrO.

6.19. Iopsagok cmiath mpoueHTiB. [IporneHTn crauyroTh Kili€eHTOM IMOMICSYHO Y CKIIaji aHYiTeTHHX
IJIaTe)KIB y TEPMIHH BIAMOBIAHO 10 Tpadiky, 3a3HaueHOTO y 3asBi-IOTOBOPI MPO HAJaHHS IMOCIYTH «izi
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pedinancy.

6.19.1. V pa3i mocTpokoBoro moBHOro nosepHeHHst Kpemnty 3a J[oroBopom mpo HaJaHHS MOCTYTH «iZi
pediHaHC», TPOLEHTH 32 PO3PaxXyHKOBHM MEpiof, y SKOMY BiZOyloch IOBHE JOCTPOKOBE MOBEPHEHHS,
crutauyiotbes KiTieHToOM OfHOYacHO 3 JIOCTPOKOBHM MOBHHMM TOBepHEHHAM KpennTy 3a (akTH4HY KiNbKIiCTh
IHIB KoprcTyBaHHSI KpeauToM «izi pepiHanc» y 3a3HaYECHOMY PO3PaxyHKOBOMY TIEPiO/Ii.

6.20. HapaxyBanusi mnpoueHtiB. HapaxyBaHHS mnpoLeHTIB 3AIHCHIOETBCS mOACHHO. [IponeHTH
HApaxOBYIOTHCS Ha 3aJUIIOK 3a0oproBaHocTi 3a Kpenurom, 3 po3paxyHKy 365 kaleHAapHUX JTHIB y poIli, 3a
MPOIIEHTHOIO CTaBKOIO, 3a3HAYEHOI0 y 3asBi-IOTOBOPI MPO HAJAHHS MOCIYTH «izi pediHaHC», B TOMY YHCIHI 3a
nepiox mnpocTpodyeHHs noBepHeHHS Kpemurty. [lng minelt HapaXyBaHHS TIPOICHTIB BPAaxXOBYETHCS [CHBb
BUHHUKHEHHS 3a0oproBaHocTi 3a Kpeautom (mens orpumanHs Kpemuty) Ta He BpaxoBYEThCS ICHb HOTO
HOBEPHEHHS.

6.21. 3a0e3neyeHHs1 BUKOHAHHA 3000B’si3aHb Kiienta sk IloswuansHuka. 3a Ilocmyroro «izi
pedinaHcy He mependavacThbCsl.

6.22. lonaTtkoBi Ta/a00 cymyTHi mocJyru Tpetix ocio. 3a [lociayroro «izi pedinaHc» He nmependadacThbCsl.

6.23. Ilopsiaok moBepHenHsi KpeauTy, cnjiaTH MPOIUEHTIB, iHIIUX MJIATEXIB.

6.23.1. IloBepuenns Kpeauty, cmiaTa NOpPOLEHTIB, IHIIMX IUIaTeXiB 3a KpeauTHUM JOroBOpoM €
0e3yMmoBHUM 000B’s13k0M KitieHTa, SIKUiT BUKOHYETHCSI:

- y TepMiHM CIUIaTH, BU3HA4eHi BigmoBimHo A0 KpemuTHOro moromopy, munsixom JlebeToBoro mepekasy
(moroBipHOTO CrHcaHHs), PoBeAeHOro baHKoM 3a paxyHOK BiacHuWX KomTiB KitieHTa 1 3a #oro 3rojoro 3
[TorouHoro paxyHKy 3 IulaTiKHOIO KapTkoto Kiienra, inmmx PaxyskiB, Binmkputux Kiienty y banky,
BiJIIOBITHO IO 3arallbHUX MPaBHII, MependadeHux myHKToMm 4.2 miapo3xiny 4 pozminy 11 wactunm 11 IKBO, 3
ypaxyBaHHSM 3a3HAYEHOTO Y I[bOMY MiIpo3 it 6, abo,

- 32 BIZICYTHOCTI Y TEpMiHHM CIIJIaTH, BU3HAYEH] BiAnoBiaHO 10 KpemutHoro noroeopy, komriB Ha PaxyHkax
Knienrta y po3mipi, mocratHeomy i JleGeToBOro mepekasy, — OUIIXOM caMOCTiiiHOTO mepekasy KiieHtom
kommTiB Ha [loToYHMI paxyHOK i3 TUTATIKHOIO KapTKOIO ur (Ha po3cyn baHky) 3a pekBizuTamu, MOBIIOMICHIMHA
BbankoM Y3romxeHuMu KaHajgaMu 3B A3KY.

6.23.2. Kiient 3000B’si3aHMi 3a0€3MeUYNTH HasiBHICTH Ha BiIacHOMY [lOTOYHOMY paxyHKy 3 TIATiKHOIO
KapTKOI y TEPMiHHM ILIATeXKIiB 32 KpeauTHUM JOrOBOPOM CyMy KOINTIB, JOCTaTHIO JJIs 3MIHCHEHHS ILJIATEXKIiB
BignmoBimHO 10 yMoB KpemutHoro moroBopy. KiieHT Takok 3000B’s3aHHMI TMOCTIHHO KOHTPOJIOBATH CTaH
iatexiB 3a Kpenutaum noroBopoM y MoOiTbHOMY 3aCTOCYHKY «izibank» 1 HeraiiHO TOTamiaTé MpoCTPOUCHY
3a00proBaHICTh, SIKIO TaKa BUHUKJIA, 13 HEYCTOWKOIO, TIepe0adyeHor0 y 3asBi-10roBOpi Npo HaJaHHS TOCITYTH
«izi pedinaHCy.

6.23.3. IlinnucanHsaM 3asBU-IOTOBOPY NMPO HAZAHHS MOCIYTH «izi rpomni» KiienT Hamae baHky 3romy Ha
BUKOHaHHS bBaHKOM IUIAaTDKHUX omepaiii i3 crnucaHHs (mepeka3dy) BiacHMX KomTiB KiieHta Ha crutaty
MPOIIEHTIB, TOBepHEHH Kpeauty, cruiaTy Kowmicii, iHIMX TuiaTexiB 32 KpeauTHuM TOTOBOPOM (SIK CTPOKOBHX,
TaK 1 mpocTpoueHoi 3aboproBanocti) 3 [loTouHOro paxyHKy i3 muaTikHO KapTtkoto Kiienta/iHmmx PaxyHkiB
Kinienra y banky 0e3 HeoOxigHOCTI HagaHHs KilieHTOM OKpeMuX J01aTKOBHX J0opydueHb ([leOeToBuii mepekas).

6.23.4. HasBHicTh BnacHux komTiB Kiienra Ha [1oTouHOMY paxyHKy 3 IUIaTiXKHOIO KapTKOK B TEPMiHH
CIUTaTH TUIATEXiB, BU3HAYeHi BiAMOBiAHO 1o KpemutHOro moroBopy (11omo mpocTpodeHoli 3a00proBaHOCTI —
MICJIsI CIUTMBY TEPMIHIB CIUIATH), € IOCTATHHOKO MiJICTABOIO IS TpoBeieHHs: bankom JleGeToBoro repekasy.

6.23.5. V¥ pa3si BiJICYTHOCTI/HEOCTATHOCTI BJIACHUX KOIITIB Ha [I0TOYHOMY paxyHKY 3 IJIATKHOK KapTKOIO,
inmmx Paxynkax Kiienra, Bigkputux y basky, y TepMminu miatexiB 3a KpeautHuM 10roBopoM, a Takox y pasi
BUHUKHEHHSI MpocTpodeHoi 3aboproBanocTi KiieHT 3000B’s3aHUil mepeka3aTd HEOOXiIHY CyMy KOINTIB Ha
[Morounmii paxyHOK i3 IJIATDKHOIO KapTKOK YU 32 PEKBI3UTaMH, TOBIIOMIIEHMMH baHKOM Y3romkeHUMH
KaHaJIaMH 3B’ SI3KY.

6.24. Yeprosictp mnaartexis 3a [loroBopoM mNpo HagaHHA NOCJAYrM «izi pedinanc». VY pasi
HEJIOCTATHOCTI CyMHU BIacHMX KomTiB KiieHTa ansi BHKOHaHHS 3000B’s3aHb 32 JIOroBOpOM TpO Ha/IaHHS
TIOCIIYTH izl pediHaHCy) y TOBHOMY 00cs131 BUMOTrH baHKy moramaroThesl y TaKii 4eproBoCTi:

- IpocTpoveHa 3aboproBanicTh 3a Kpenutowm;

- IPOCTPOYEHI MPOLIEHTH Ha MPOCTpOoUeHy 3a0oproBaHicTs 3a Kpeaurom;

- IPOCTPOYEHI MPOLIEHTH 3a KOpHCTyBaHHs KpenuTom;

- 3a0oprosanicTs 3a Kpenurom (cyma Kpenuty);

- IPOILIEHTH Ha MPOCTPOUYEHY 3a00proBaHicTh 3a Kpenurowm;

- CTPOKOBI TIPOIICHTH 3a KOpHCTyBaHHS Kpeanurom;

- HEYCTOWKa, KOMICIi, 1HIII aTexi BiAnoBiaHo A0 JloroBopy mpo HagaHHs NOCIyTrH «izi pedinancy (y pasi

iX HasgBHOCTI).

6.25. Indopmariiiss mpo MOTOYHHUN po3Mip 3a00proBaHoCTi 3a JIOrOBOPOM MPO HaJaHHS IOCIAYTH «izi
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pediHaHC», a TaKOX TUIAHOBI TUIATEXKI Ta TepMiHU crutatéu KiieHTy mocTymHi as nepersiny y MobinsHoMy
3aCTOCYHKY «izibanky.

6.26. VY pasi nopymenns Kiientom TepMmiHiB cruiaTy TuiatesxiB 3a Kpenutaum goroBopom bank mae mpaBo
3aCTOCOBYBATH HEYCTOIKY, TependadyeHy y 3asBi-I0TOBOPI PO HAJaHHS MOCITYTH «izi pediHaHC» BiATIOBIIHO
no Tapudis banky, a Takoxx BUnHATH 10T 1ii, Bu3HadeHi B JIKBO.

6.27. YV pa3i 3arpumanns KiieHTOM crijaTh MIOMICSYHOTO IUIATEXY, KU BKJIIOYAE 30KpEeMa YacTHHY
Kpenuty Ta mponeHTH, moHaiiMeHIIe Ha OIMH KaJeHAapHUN Micsilb baHk Mae mpaBo BUMaratu JOCTPOKOBOTO
noBepHeHHS Kpenuty B moBHOMY 00Cs3i.

VY takomy Bumangky bank y nmuceMoBiit ¢hopmi moBigomisie KitieHTa po Taky 3aTpUMKY 13 3a3HaYSHHSIM i,
HEOOXiAHUX JJIsl YCYHEHHSI OPYILEHHSI, Ta CTPOK, MPOTATOM SIKOTO BOHU MalOTh OyTH 3/IiHCHEHI.

Bumora mpo moctpoxose moepHeHHS Kpemuty mae Oytn Bukonana Kiientom mpotsrom 30 (TpumisTn)
KaJCHAAPHUX AHIB 3 OHS ofep)kaHHS Bin baHKy MOBIZOMIJIEHHS NMPO Taky BUMOTY. SIKIO MPOTSTOM LBOTO
nepiony Krmient ycyne mopymeHHst yMoB JloroBopy mpo HaJaHHS MOCIYTH «izi pediHaHcy, BUMora banky
BTpavya€e YNHHICTb.

6.28. V pasi 3akputts [10TOYHOrO paxyHKy 3 TIATKHOIO KapTKO Ta/abo OnokyBaHHS [1naTixKHOT KapTKH,
B TOMY 4HMCIIi 32 iHimiaTuBolo baHky mpu HacTanHi oOctaBuH, BuzHaueHux JIKBO Ta/abo 3akoHOIABCTBOM,
000B’s130K MorameHHs 3a0oprosanocti 3a [locayroto «izi pediHancy He 3MIHIOETBCS 1 3aiHCHIOETHCS KitieHTOM
0O MOMEHTY IIOBHOT'O BUKOHAHHS CBOiX 3000B’s3aHb. Y TaKOMy BHIIAJIKy AJISI IOTALICHHS 3a00proBaHOCTI 3a
IMocmyroro «izi pedinancy bank Hamae KiieHTy pexBizuTH paxyHKy y MoOiTbHOMY 3aCTOCYHKY «izibank»
Ta/ab0 Y3romKeHNMHU KaHaIaMu 3B’ S3KY.

6.29. Inmn mpaBa Ta 060B’s13ku CTOpiH NependavdaroThesi 3aKOHOAABCTBOM, B 1HINMX MiAPO3/LUTax/po3ainax
JAKBO (mmy6umigHoi yacTrHM) Ta y 3asBi-J0TOBOPI MPO HATAHHS MIOCTYTH «izi pediHaHC.

Minpo3nin 7. Hananus [naTtizknux iHcTPpyKUid, BUKOHAHHSI 1e0eTOBOro nepekasy bankom

7.1. CTopoHH BH3HAIOTh IOPUAWYHY YHHHICTH BCiX [InmaTiHMX iHCTPYKLIH HaAicIaHUX Ta OTPUMAHHX 32
JOMTOMOT0r0 MOOITBHOTO 3aCTOCYHKY «izibank» Ta iX piBHY IOpUAWYHY CHIY JOKYMEHTaM y MamnepoBii Gpopmi,
mpu yMOBI iX o(OpMJICHHA y BiONOBiIHOCTI 0 BUMOT JloroBopy, 3aKOHOJABCTBAa 3 NMWTaHb OpTaHi3amii Ta
3MiCHEHHS PO3PaxyHKIB.

7.2. CropoHu JOMOBMIHCH, 1o [TnatixHi iHcTpyKuii KimienTa, oopmiteHi HaJeKHIM YHHOM 32 JOTIOMOTOI0
Mo06inpHOTO 3aCTOCYHKY «izibanky, MICTATh BCIO HEOOXiTHY iHQOpMAIIiFO UII HAIEKHOTO BUKOHAHHS baHKOM
JuctaHmiiHoro oocmyroByBanHs Kiienra. Ilinnucannsm 3asBu-noroBopy npo yknazaxas Jlorosopy, 3asBu-
JIOTOBOPY TIPO HaJlaHHS MOCIYT, 1HIIOTO JOKYMEHTY BCTaHOBIIeHOiI bankom ¢opmu, KiieHt miareepmkye, 1o
HajganHs Ta mignucanns Kiientom [lnarikuoi iHCTpyKiii B MoOisbHOMY 3acTOCYHKY «izibanky», € HamanHsIM
srogu Kiienrta Ha BukoHanHs IlnaTtixkHoi iHcTpyKuii. CTOPOHM BU3HAIOTH, IO TaKU MOPSAOK (popMyBaHHS Ta
BUKOHaHH [11aTiXHMX IHCTPYKLIHN € 3po3yMisuM it CTOpiH.

7.3. Ilnati>kHi IHCTPYKIIi BBaXAOThCS HAJICKHUM UYMHOM odopmieHi Ta mnepemani Kiienrtom, 0e3
JOJATKOBOTO MiATBepKeHHS 3a nomomoror OTP-maposs, Ta 3 3acrocyBaHHsSM bankom mnocuneHoi
Aptentudikanii Kiienra, sxmio:

—IInarixxHa iHCTPYKIis (IOpyUYeHHs ) HanpaBieHa 3 MoOUIEHOTO 3aCTOCYHKY «izibanky;

=g goctyny 10 MOoOUIBHOTO 3aCTOCYHKY BBEJCHO MNpaBWIIbHI ABTOpH3alliiiHi jaHi abo MoOiibHUI
3aCTOCYHOK OyB aBTOPH30BaHHH 32 JIOTIOMOTOI0 O10OMETPUYHUX JaHUX;

—BBeJIEHO BCi HeOOXiaHI mapameTpu it popmyBanHs [Inati>kHoi iHCTPYKIIi, sIKi BUMararoTbcst MoOITEHUM
3aCTOCYHKOM,;

—IInaTixxHa IHCTPYKIIig MiATBEp/keHa B MOOUTbHOMY 3aCTOCYHKY.

7.4. Kiient, mignucanasM B MoOiTbHOMY 3acTOCyHKY «izibanky» [TnatixxHoi iHCTpYKIIiT Ha Mepekas KOIITiB
3 paxyHKy/Ha paXxyHOK, MIATBEPDKYE, 10 HaJAaHHA Ta mianucanas Kiientom [TnatiHOT IHCTPYKIT € HaJaHHIM
Horo 3roan Ha BUkoHaHH: [InaTtixuoi iHCTpYKLii.

7.5. Kiient mMae npaBo BijknukaTu [InaTixkHy iHCTPYKIIiFO IO CIICAHHS KOMITIB 3 paXyHKY a00 /IO HaCTaHHS
Jatu BamoTyBaHHs [InatikHoT iHCTPYKIii (1o HACTAaHHS MOMEHTY Oe3BiMKIIMYHOCTI [1aTiKHOT iHCTPYKIIIT).

7.6. IlnarixkHa iHCTpyKUig, odopmiena Kiientom B enekTpoHHiH (opmi B MoOiIBHOMY 3aCTOCYHKY
«izibank», MicTUTh 00OB'SI3KOBI PEKBI3UTH: ATy CKJIAJaHHS 1 HOMEp, Npi3BHIIE, BIAacHE iM's, M0 0aThKOBI (3a
HasBHOCTi) KiienTa, inentudikarniitanii koj Kiienra, Homep Horo paxyHKy, HaiiMeHyBaHHs baHKy TuiaTHHKa
(Knienta), cymy nudpamu Ta ciioBaMHy, NMpU3HAYCHHS IUIaTexy, mianuc Kiienta mpisBuiie, BiacHe iM's, 1o
0aTbKOBi (32 HasBHOCTI), KOJ OTpUMYyBaua Ta HOMEp HOro paxyHKy, HaiMEHyBaHHs HaJaBauya IJIaTIKHUX
nociayr orpumyBada. KiieHT 3amoBHIOe B MOOUILHOMY 3aCTOCYHKY OOOB'SI3KOBI pekBizuTH I[lnaTixHoi
IHCTPYKIIii Bpy4HY, a00, 3a HAsBHOCTI TEXHIYHOI MOXXJIMBOCTI y baHKy, oOupae 3 AOCTYIHHX BapiaHTIB
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(3aMOBHIOETBCS aBTOMATHYHO) B MOOUIBHOMY 3aCTOCYHKY. IIpaBUIBHICTh 3allOBHEHHs PeKBi3uTiB IlnaTiHOT
IHCTPYKIIi 13 3acTrocyBaHHSIM MOOIUIBHOIO 3aCTOCYHKY (OOpaHMX 3 IOCTYIHHMX BapiaHTiB/3allOBHECHHX
aBToMaTH4YHO) KITi€eHT 3acBiguye eNeKTPOHHUM ITiJITHCOM.

7.7. KimieHT Mae mpaBo BiIKJIMKATH 3roqy Ha BUKOHaAHHA [lmaTixHoi omeparii y Oyab-sSkuil yac, aje He
Mi3HINIE HACTaHHA MOMEHTY O0e3BinKIuyHOCTI [lmaTikHOi IHCTPYKINi, NIDIAXOM HATHCKAHHA KHOIKH
«ckacyBaTu». MOMEHTOM O€3BiAKIMYHOCTI € BHU3HAYCHWH MOMEHT, Micis HacTaHHs skoro KiieHT He Moxke
BigknmukaTu [lnaTixHy 1HCTPYKLiO Ta CBOKO 3roAy Ha BukoHaHHS [lmatixuoi omepamii. IlmaTixkni omeparii,
3miticHeHi 3 [lmarikHnX KapTok MDKHApOOHHMX IDIATDKHUX CHUCTEM, BHUKOHYIOTHCS BaHKOM MUTTEBO, MiCIA
3aBepiieHHs iHimifoBaHHS KitieHToM BimnoimHoi IlmatixkHOi omepamii Ta HagaHHS HAM 3TOJM Ha TaKy
[Mnatixkny omepartito. [licns mignucanns Kiienrom [lnaTikHol 1HCTPYKIIi Ta HaJaHHS 3TOJAM HAa BHUKOHAHHS
IInarixxsoi iHCTpYKHii B MOOINBEHOMY 3acTOCYHKY «izibank» (IIISXOM HATHCKaHHS BiATIOBITHOI KHOIIKH),
KitienT BTpayae MOXIUBICTh 3MIHUTH pekBi3uTH [IMaTi>kHOT iHCTPYKIIIT Ta BIAKIMKATH 3roTy (MTOTOIKYIOUUCH 3
ymoBamu JloroBopy Ta mignucyroun [lnatixhy iHCTpyKHito B MoOinbHOMY 3acTocyHKY, KiieHT miaTBepmkye
OpUAHATHICTH A1 HBOrO Takoi ymoBH). bank Bukonye Ilnatixny iHcTpykuito Kiienta mnpotsrom
OnepaniitHoro aas, skmo [ImaTikaa iHCTPYKIisS Hamidmua A0 HeOro mpoTsrom OmnepamiifHoro dacy, abo B
IHIIHIA CTPOK, SKIIO I epeidaueHo yMmoBamMu J{orosopy.

7.8. 3niiicnenns bankom neberoBoro nepeka3y 3 Paxynki Kiienra mist BukoHanHs nopydyenns Kiienra mo
criucarHo komTiB 3 PaxynkiB Kiienra Ha moramenss 3aboproBanocti KiieHta nepen baHkoM, BUKOHY€ETHCS
bankowMm BimnoBigHO 10 miapo3ainy 4.2. «OcobmuBocTi n1e6eToBUX NepekasiB (30kpeMa JloroBipHOTO CIIMCaHHS)
Ha xopucTh banky» Ilimposminy «4. Ilopsmok BiAKpUTTS Ta (QYHKIIOHYBaHHS TMOTOYHHUX PaxyHKIB, BHITYCK
IUIATDKHUX KapTok» Po3ninmy 11. «YMOBH yKiIageHHS JOTOBOPY MPO BIAKPHUTTS MOTOYHOTO PaXyHKY Ta BHAAUY
wiarixaoi kaptkny YACTHUHU 1. YKIIAJJAHHA JIOTOBOPIB TA HAJIAHHA TTOCJIVIT ®I3UYHUM
OCOBAM B MEXAX ITPOEKTY «izibank» IKBO.

IMpu upomy, y pasi Biaknukanas Kmieatom Ilnatiknoi iHcTpykuii Ta 3rogu KiieHTa Ha BUKOHAHHS
[Inarixkuoi iHCTpyKIii (mopydenns Kiienta mo cnmcanHro komTiB 3 PaxyHkiB KiieHTa Ha morameHHS
3aboproBanocti Kiienra nepen bankom), KiieHT 3000B’s13aHMiA TOCTPOKOBO MOTACHUTH CBOK 3a00ProBaHICTh
nepen bankoM y moBHOMY 00cs3i.

Hinpo3xain 8. Iopsiaok 3Minu npoueHTHOI ctaBku Ta Tapudis

8.1. Mopsamox 3minm Tapudi (B ToMy umciai mpoleHTHOI ctaBku 3a Kpeamrom Ta HecaHkiioHOBaHUM
oBepapadrom), tTa Tapudi 3a BiamoBigHOw Ilocmyroro 3 po3cTpoUKW IIIaTeXKiB BkasaHuid B Posmimi 4
«ITopsimox  3minu mporieHTHOT craBku Ta Tapudiy YACTUHU 1 «YKIIAJAHHS JOTI'OBOPIB TA
HAJJAHHS [TOCIIYT ®I3MYHUM OCOBAM B MEXAX [TPOEKTY «izibanky.

Hinpo3ain 9. Mexanizm B3aemonii 3 KitieHTOM 110710 Bpery,1i0BaHHS MPOCTPOUYEHOT 3200ProBaHOCTI 3a
kpeauTHumMu [Hocnyramu

9.1. V Bunaaky nopymensas Kiniearom ymoB JloroBopy npo BCTaHOBIIEHHsI KPEAUTHOTO JIIMITY Ta/abo yMOB
JoroBopy 1po ohopMIIEHHS «iZi PO3CTPOUYKMY /«izi OIIaTa YaCTHHAMWY/J{oroBOpyY Mpo HaJaHHS MOCIYTH «izi
rpotri»/JloroBopy mpo HajaHHS MOCIYTH «izi pediHaHc» Ta/abo TMOTIpPIICHHS KPEAUTOCIIPOMOKHOCTI Ta/abo
rutatocpoMokHocTi KimieHTa, a Takoxk mpaBo- Ta gie3gaTtHocTi KitieHTa, Takux siK yB’si3HEHHS a00 yTpUMaHHS
i1 apemToM Ta/abo y BHIAJIKY iHIIIFOBaHHS baHKOM 3aKpHUTTS paxyHKiB, BIIKPUTHX B MeKax MpOeKTy izibank
Ha TijcraBi 3akOHY MpoO 3amo0iraHHs Ta MPOTHIIIO Jieramizamii, Ta/abo y pasi 3aTpUMaHHS CIUIATH CYyMH
Kpeauty Ta/abo npoIeHTiB OLIbII K Ha OJUH KaJeHIapHUH Micsib, baHKk Mae paBo BUMaratu JOCTPOKOBOTO
NOBepHEHHs 3aboproBaHocTi 3a BciMa HasBHUMH y Kiienta xpeautHumu Ilociayramu. B manomy Bumaaky
KrieHT moBUHEH 3AiHCHUTH TOCTPOKOBE MOBEPHEHHS 3a00proBaHOCTI 3a MOCIyrow 3 HajganHsi KpeautHoro
mimity Ha [lotounomy paxyHky, [locmyroro wnHanmamHs Kpeauty «izi poscTpoukay /«izi oriara
yactuHammy/[locayroto «izi rpomri»/Ilocinyroro «izi pedinaHc» Ta IHIIMMH KpEAUTHUMHU IOCIYraMu IIO
NPOEKTY izibank, mpoueHTIB HapaxoBaHUX Ha 3a00proBaHicTh 3a Kpenutom (-amu), npotsirom 30 KaJeHAapHUX
JIHIB, 3 JIHS MTOB1IOMJICHHSI BaHKOM PO BUMOTY JIOCTPOKOBOTO ITOBEPHEHHS 3a00prOBaHOCTI.

9.2. Toramenns 3aboproeanocti KimieHTOM 311HCHIOETHCS:

— V¥ Bcix Bunagkax (KpiM BHUIAJKY iHiLiIoBaHHS BaHKOM 3aKpHUTTS paXyHKIB BIAKPUTHX B MEXax MPOEKTY
izibank Ha migcTaBi 3akoHy Mpo 3amoOiraHHs Ta MPOTHUIIO Jieraii3allii) - HUIIXoM po3MimeHHst KiieHTom Ha
PaxyHKy rpoIIoBHX KOWITIB B 00CsI31, JOCTaATHHOMY JIJIS TOTAIICHHS 3200pTOBAHOCTI 3 MOJIANIBIIAM CITUCAHHSIM
bankowm 3 PaxyHKy muraTtexiB B morarieHHs 3a0oproaHocTi 0e3 HamanHs Kmientom IlnaTikHOI iHCTPYKITT Ha
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KpeIUTOBHUH Tepekas (y MmopsiaKy Ae06eToBOro mepekasy 3rilHo 3 3aKoHOmZaBCTBOM Ta ymoBamu JIKBO) B meHb
HaJXODKeHHS KomTiB Ha PaxyHok KitienTa, a y BUImMaaKy HecTadi KOmTiB Ha PaxyHKy — Ha IOJIEHHIA OCHOBI,
npu po3mimenHi KiieHToM rpomoBux KOWTiB Ha Oyab-skoMy iHmomy IloTouHoMy paxyHKy (B TOMY 4MCIi
IToTouHOMy paxyHKY 3 IDIaTKHOIO KapTKOI0), BiIKpUTOMY B baHKy, MOYMHAIOYH Bij JHS, IO CIiAyE 3a JHEM
omtati Bumorn. Taki ciricanHst 3/IHCHIOIOTHCS BiIIIOBITHO 10 Y€PTOBOCTI, yCTAHOBIIEHOI B BiAMOBIMHIH 3asBi-
norosopi nmpo Hagauus nociyr ta B JJKBO.

[Tpu upoMy, SIKIIO CIHMCAHHSA, BKa3aHi B JAaHOMY IYHKTi, HE MOXIHUBO 3/AIHCHHUTH, Y BHUIAJAKY aperTy,
3aKpUTTS paxyHKiB, a00 IHIIWX TIi/JCTaB, TMOTAIICHHS ITOBMHHO 3MIMCHIOBATHCS HAa TPAH3UTHI DPaxyHKH,
PEKBI3UTH SKHUX NOBOIATHCS bankom no Kitienra y Oyap-sixuii criocio;

—V BUNaJKY iHillitOBaHHS baHKOM 3aKpHUTTS paXyHKiB, BIAKPHUTUX B MeKax MpoekTy izibank Ha mincrasi
3akoHy Tpo 3amobiraHHs Ta MPOTHIIIO Jieranizamii - IUIIXOM IepepaxyBaHHS KOIITIB Ha TPAaH3UTHI PaxyHKH,
BKa3aHi bankoM y BiAIMOBiAHOMY TIOBiTOMIIEHHI, HaripaBieHoMY KitieHTy Y3ropkeHnMu KaHaJIaMu 3B SI3KY.

9.3. 3a mopymieHHs CTPOKIB cIutatd 3aboproBaHocti KiieHT Burutauye banky HeycToiku y po3mipi,
3a3HaueHoMy B Tapudax: meHro 3a KOXXHUH KaJleHJapHUH AeHb IPOCTPOUCHHS (P HAsIBHOCTI) abo mrpad.

9.4. Y pa3i HECBOEYAaCHOT0, HE B TIOBHOMY 00Cs3i BUKOHaHHs KitieHTOM 3000B’s13aHb niepen baHkom 1110710
CIUTATH TUIATEXIB Ta 32 HASBHOCTI (pakTy JOKYMEHTAIBFHOTO MiATBepIKeHHs KitieHToM CKpyTHOTO (piHAHCOBOTO
cTany, baHk Mae mpaBo, 3a HOro 3rof0l0, 3acTOCYBaTH MPOLEAYPY pecTPYKTypH3auii KpeauTHOI
3aboproBaHocTi. Tur, MexaHi3M Ta Mporeaypa pecTpyKrypusalii oOupaerbess bankom camocTiitHO, mpo 1110
KitienT moBimoMsieThesl iHIMBITyaTbHO Yepe3 Y3roKeHi KaHallM 3B’ 3KY.

9.5. Jlns 3minm ymoB morameHHss Kpeawrty, 3a yMoBH HasBHOCTI mporo3uiiii Big banky, KiieHt Hamae
3alUT Ha pecTpykrypusanito Kpeaury, abo npuiiMae HazgiciaHi bankom ymoBu B MOOUIEHOMY 3aCTOCYHKY
«izibank» BWUKOHYIOUM KPOKH, 3aMUTyBaHi MOOUIEHUM 3aCTOCYHKOM, BHCIIOBIIIOE€ CBOIO 3TONy 3 yYMOBaMHU
pectpykTypm3arii, JloroBopom (30kpema 3 ymoBamu 1150r0 po3airy JIKBO).

9.6. Po3mip mpoLEeHTHOI CTaBKH/KOMICiH, CTPOK KOpUCTYBaHHsI KpeauToM BCTaHOBIIOETHCS y PO3MIpI, IO
Ji€ U1 YMOB PEeCTpYKTYpHU3allii Ha Iepio] MPOono3uliii, Ta 3aTBEpKEHU BianoBiAHUME Tapudamu.

9.7. Jns 3nivicHenss B3aemomii 3 KirieHTom 3a mocmyroro HamanHs Kpemutaoro miMity, Ta/abo Ilocmyroro
«izi po3cTpouKay/«izi omiara yacTuHaMuy», Ta/ado Ilocayror «izi rpomri», Ta/ado Ilocayroro «izi pediHaHcy,
iHmuMu  kpeauTHuMu [lociyramu banky, nHaganumu Kiienty Bignosimno a0 [lyOmiunoi mpomnoswiii Ta
JAKBO, BunHeHHs iHMX niid, baHk Mae mpaBo BUKOpHCTOBYBaTH naHi KirieHTa, 3a3HaveHi y BiAMOBIAHIHM 3asBi-
JoroBopi Ha ykiagaHas JloroBopy, 3asiBi-moroBopi mpo O(MOPMIICHHS «izi pO3CTpouKmM» /«izi ormtarta
YacTUHaMn», 3asBi-JI0TOBOPI MPO HAJaHHS TMOCIYTH «izZi rpoiri», 3asBi-I0roBOPi MPO HaJaHHS TOCIYTH «iZi
pedinanc», 3asgBi-qoroBopi Npo HagaHHS MOCIYT Ta/abo okpemo nosigomieHi Kimientom bauky y Oynb-sxuii
croci0, Ta/abo 3aKOHHO OTpuMaHi baHKoM 3 iHIIMX JpKepel, 30KpeMa JaHi Mpo Micie npoxxuBaHHS KirieHTa,
nonatkoBi koHTakTHi jgaHi Kimienta (MoOuTeHHMI 3acCTOCYHOK «izibank», HOMepu TenedoHiB), €IEKTPOHHY
azpecy Ta iHmi gani Kiienra.

9.8. KitieHT mOroIKy€eThCSI Ta PO3yMi€, IO IIi JaHI MOXYTh OyTH BHKOPHCTaHI baHKOM i 37ifiCHEHHS
B3a€MOJII1 3 HUM, B TOMY YHCIIi 3 METOIO BPETYJIIOBAHHS IPOCTPOYEHOT 3a00proBaHOCTI, [0 MOXKE BUHUKHYTH
3a nociyroto HagauHs KpeautHoro nimity Ha [ToTounoMy paxyHky Ta/abo ITociyroro «izi po3crpouka» /«izi
ortata dactuHamu»/Ilociayroro «izi rpormi»/Ilociyroto «izi pediHancy, iHIMMH KpeauTHEUMHU Ilocmyramu
banky mamanumu Kiienty BimmoBigao mo ITyGmiunoi mponoswmii ta JIKBO. Taka B3aemomist 3IiHCHIOETHCS
bankoMm 3 ypaxyBaHHSIM BUMOT 3aKOHO/IABCTBA.

9.9. llum CTOpOHU TOMOBWIIKCH, 1[0 baHK B MpOIECi BPEryJtOBaHHS MPOCTPOUYCHOI 3a00proBaHOCTI, sKa
MO’K€ BUHMKHYTH 3a TOCIyroro HagaanHs KpemutHoro simiTy Ta/abo ITocayroro «izi po3ctpoukay /«izi omiara
gactuHammy/ITociyroro «izi rpomri»/Tlocayror «izi pediHaHnc», iHIIMMU KpeAuTHUME [locayramu, HaJaHUMU
Kiienty BianmoBiguo mo IlyOmiunoi nmpomosuiii ta JIKBO, Ta/abo y BHNajKy BIACTYIUICHHS MpaB BUMOTH 3a
HorosopoM (3asiBoto-10roBopoM Ha ykinaganHs Jlorosopy, 3asBoi0-10r0BOPOM NPO HAAAHHS HOCIYT, 3asBOIO-
JIOTOBOPOM TIPO O(OPMIICHHS «iZi PO3CTPOUKM» /«iZi oIutaTta yacTUHAMH», 3asBOIO-JOTOBOPOM TPO HaJlaHHS
MOCIIYTH «izZl TpolIy», 3asBOIO-JOrOBOPOM MpPO HAJAHHS IOCIHYrH «izi pediHaHC», IHIIHM JOKYMEHTOM
BcTaHOBJIeHOI bankom ¢opmu 3a iHmmmu kpenutHumu Ilociayramu, Haganumm KiieHTy B MeXax NPOEKTY
izibank)/3aiyuenns Konextopchkoi kommanii, 3 MeToro moBinomieHHs Kiienty iHdopmarii, 1o BUMaraeTbest
3aKOHOJ]ABCTBOM (30KpeMa IIiJ] yac repiioi B3aemoii i3 KilieHToM, y BUMajKy BiJICTYIJICHHS TIpaB BUMOT JIO
Kiienra abo 3amydenHs Konektopchkoi KOMMaHIi 0 BperyNOBaHHS IPOCTPOYCHOI 3a00pPTrOBaHOCTI,
HanpaBJICHHs IeTaJIbHOTO PO3paxyHKy 3a0oproBanocti Kiienrta Ta iHme) abo 3anutyerbcsi Kiienrom y banka
BIANOBIHO 0 ymMOB JloroBopy ab0 3aKOHOJABCTBA, MOXKE€ BHKOPHUCTOBYBATH JIOJATKOBI KOHTaKTHI JaHi
Kiienra, mo Bkazani B 3asBi-moroBopi Ha ykianaHas [loroBopy, 3asBi-IoroBopi mpo OQOpMIICHHS «iZi
PO3CTPOUKM» /«iZi omuIaTa yacTUHaMI»/3asiBi-I0r0BOPI PO HAJlAHHS TOCIYTH «iZi TPOIIi»/3asBi-10roBopi mpo
HaJaHHs TOCIYTH «izi pediHaHCc», 1HIIOMY NOKYMEHTiI BcTaHOBJIeHOI bankom ¢opmu (abo nHamani KimienTom
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baHKy OKpeMo, B TOMY 4HC/Ii Y3ro/)KEHUMH KaHalaMu 3B 3Ky, 3aco0amu MoOLIBHOIO 3aCTOCYHKY «izibank»,
HOMep Tene(oHy, eIeKTPOHHA afapeca) Ul 3AIMCHEHHS CIIUIKYBaHHS, HaJCHJIAHHA TEKCTOBHX, TOJOCOBUX Ta
IHIINX eIEKTPOHHUX MTOB1IOMJICHb.

YV Bunanky, saxmio s inpopmyBanas Kiieata bankom Oyio o6pano 3acoom MoOiIsHOT0 3aCTOCYHKY, baHk
MICIsT PO3MIIIEHHS BiANmOBimHOTO ToOBimomieHHs (iHGopmyBaHHs) mnst Kimienta B MoOiTBHOMY 3aCTOCYHKY
MOXE JIOJIaTKOBO (aje He o0oB’sa3k0oBo) Haicwiath Kiienty Push-noBimomiienns (abo iHImMA BUA
MOBiJOMJICHHSI 3 BHKOpHCTaHHs MeceHmkepiB) Ha Homep Tenedony KiienTa, 3 iHQOpMyBaHHSAM PO Take
po3MiIIeHHs Ta/ab0 3 aKTUBHUM JiHKOM, 3a sSKuM KitieHT Moke 37iiicauTr mepexin B MoOUThHHIA 3aCTOCYHOK
Ha BIAMOBiIHE MOBiAOMIICHHS (1H(POPMYBaHHS/JOKYMEHT).

9.10. Sxmo Kmientom micns yknaaenus lorosopy/ JoroBopy mpo BCTaHOBJIECHHS KPEIUTHOTO JIMITY,
Ta/abo ymoB JloroBopy mpo ohOopMIIeHHS «izi po3cTpOouKu» /«iZi omara yacTuHaMu», Ta/abo JloroBopy mpo
HaJaHHA TOCIYTH «izi Tpoiiy», Ta/abo JloroBopy mpo HafgaHHS MOCITYTH «izi pediHaHCY», IHIIOTO KPEAUTHOTO
noroBopy 3a kpenutHumu [lociayramu banky, Hamanumu KiientTy B Mexax mpoekrty izibank, Oyno HamaHo
banky iHhopMartito mpo 3MiHy MOTOYHUX KOHTAKTHHX JIaHUX 200 MPO JT0JITaTKOBI KOHTAKTHI JIaHi, B TOMY YHUCII
Y3romKkeHnMH KaHaTaMH 3B’S3Ky, depe3 OmnepauniiHuil MeHTp, TUIIXOM BHECEHHs 3MiH Ta/ab0 JOMOBHEHH 10
JaHWX, 110 MICTAThCS B MOOITBHOMY 3aCTOCYHKY «izibank», baHk Mae mpaBo BUKOpMCTATH TakKi KOHTAaKTHi
JlaHi (IOMOBHEHI/3MiHEHI HOMEpH TeleOHIB, eJIEKTPOHHY aapecy) Ul BKkasaHux uinei. [upopmanis nagicnana
bankoM Ha KOHTakTHi 1aHi (HOMepu TenedoHiB, eneKTpoHHy aapecy) Kirienrta, Hagani octanHiM banky B Oyab-
SKUH CITOci0 BBaXKa€ThCS TaKO¥0, M0 HampasieHa KirieHry.

9.11. Sxmo KnientoM Oyzae AomylieHO MPOCTPOUYCHHS 3a MOCIYror HajganHs KpemutHoro mimity Ta/abo
[MTocnyroro «izi po3cTpoukan/«izi omaara dactuHamm», abo Ilociyror «izi rpomri», abo Ilocmyrorwo «izi
pedinancy, 3a iHmmmMu kpequtHIMH [locayramu, Hamanumu KiieHTy B Mekax mpoekty izibank, Ta mpHIAHATO
pileHHs, mo HOro iHTEpecH MpU BPETYIIOBAHHI MPOCTPOYEHOi 3a00proBaHOCTI Oyae MpenCTaBisTH HOro
MPEJICTAaBHUK, Ta BIAMOBIAHO JO NHCbMOBOI 3asBu KitlieHTa a00 3akOHOIABCTBA I¢ OyAe BHKIIIOYATH
MOJKJIMBICTh TIOJIANBINOI B3aeMoii banka Gesmocepentpo 3 KirieHTOM, Take MPEeACTaBHUIITBO JIOMYCKAETHCS,
AKIIO OyAyTh BUKOHAHI BC1 HACTYITHI BUMOTH:

- Kiient muceMoBO 3BepHeThCS 0 baHKy 3 JHCTOM, B SIKOMY BH3HA4HTh, IO TPEACTABHHUILTBO HPH
BPETYJIIOBaHHI MPOCTPOUYCHOT 3a00ProBaHOCTI Oy 1e 3MIHCHIOBATH TPETs 0c00a (30KpeMa aJIBOKaT) Ta BU3HAYHUTh
B TaKoMy JHCTi HacTymHy iH(popmamito - I1Ib, macmoprai mani, PHOKIIII npencraBamka, Miciie IpOKUBaHHS
Mpe/ICTAaBHIKA, HOMEp JOTOBOPY 3a SKUM OyAe 3AIHCHIOBATHCS MPEICTABHHUIITBO, MEpPETiK ITOKYMEHTIB,
BHU3HAYEHNX 3aKOHOAABCTBOM, IO JIalOTh MPaBO Ha 3JIHCHEHHS MpPEACTaBHHIITBA TaKOI 0CO00I0, Ta HAJACTh
KOIIii TAKUX JIOKYMEHTH Pa3oM 3 JIUCTOM.

- KiieHT pa3om 3 mpeicTaBHUKOM 3’SBISITBCSA 1O BijiiieHHS banky Ta 3a 0coOMCTOi MPHCYTHOCTI
HaJaIyTh YIOBHOBOXKEHOMY TNpeINCTaBHHKY baHka iH(opmamiro Ta opuriHamu O(QimiHHUX TOKYMEHTIB, SKi
HeoOXinHI baHky JIs mpoBeaeHHS TX HaJIe)KHOT TMEPEBIPKH, a TAKOXK JIJI1 BUKOHAHHS BaHKOM IHIUX BHMOT
3aKOHOAABCTBA MPO 3ano0IraHHs Ta MPOTHIIIO JieTaji3allii Ta ki Oy yTh 3aJI0BOJBHATH baHK /IS 3aBEepIICHHS
nporeaypu HaiexHoi nepeBipku (Imentudikarnii/Bepudikarii) KimienTa Ta ioro mnpencraBHUKa; 3 HaJlaHUX
OpUTiHAIIIB JOKYMEHTIB, IO 3a3Ha4yeHi B momnepeanboMy ab3aii nporo nmyHkty JAKBO, OyayTs 3poOieHi kormii
YIIOBHOBa)XCHUM IPEICTABHUKOM BaHKy, skl OyyTh 3aCBIIYCHI MiMUCOM MpeicTaBHUKa baHKy Ta BiIIOBIIHO
mignvicom Kiienra, npencraBHuka Kirienra.

Hinpo3zain 10. [Ipaea Ta 060B’a3ku CTopin

10.1. KuieHnT mae€ npago:

10.1.1. CamocrTiitHO Ta Ha BJIaCHUI po3cys oOupaTu 3amnpornoHoBaHi [Tociayru Banky y cdepi croxuBuoro
KpEeIUTYBaHHS.

10.1.2. IniniroBaru nepex bankom nuraHHs npo mepeHeceHHs cTpokiB cmiath OMII, a Takox KiHLIEBOTO
CTpOKY moBepHeHHs1 Kpeauty, y pa3i BUHUKHEHHS TUMYacOBHX (DiHAHCOBUX a00 1HIIMX YCKJIAQAHEHb CTOCOBHO
BUKOHaHHS yMOB JloroBopy. [Ipu nboMy, BiJINOBi{HE MUCHMOBE 3BepHEHHS KiTieHTa po3riisiiacThesl Ha BIaCHUM
po3cyn banky.

10.1.3. JlocTpokoBO, 4YacTKOBO a00 B IOBHOMY OOCS13i BHKOHAaTH CBOi 3000B’si3aHHs 3a [loroBopom
(moracutn Kpemut B Mexkax Kpeauraoro niMity Ha IToTrounoMy paxyHky/KpeauT «izi po3ctpoukan/«izi ormiata
yactuHammy/Kpeaur «izi rpomnin/Kpenur «izi pedinancy Tta iHmi tuiarexi 3a JloroBopoM Mpo HaJaaHHS
nociyru) 6e3 criatu banky nogarkoBux ruiaT. 3a MOTOKEHHAM i3 BaHKOM, 31IHCHUTH TOCTPOKOBE IOBHE
noramenHss TpaHIy «izi orjiara YacTHHAMH», 13 OJIHOYACHOKO CIDIATOK YCIX IUIATEXIB, M0 BHHUKIHM 32
JloroBopoM Ha AaTy MOBHOTO IOTAllIEHHS.

10.1.4. Binmosurucs Bin Kpenutnoro mimity Ha [Torounomy paxynky, Kpenuty «izi pozctpoukay, TpaHury
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Kpenury «izi omnata yactuaamuy, Kpenuty «izi rpomri», Kpenuty «izi pedinancy y mopsaky, nepeadadeHomy
HorosopoMm. Y Bumnazaky BiaMmoBu KimieHT criadye banky mporteHTd 3a kopuctyBands Kpemurom (KpemurHum
nimitom Ha [Torounomy paxyHky, Kpenutom «izi posctpouka», Kpenurom «izi omnata yactuHammny, Kpenutom
«izi rpom», Kpemurom «izi pediHaHC»), Ta BapTiCTh YCIX IOCIYr, IOB’SI3aHMX 3 OOCIyrOBYBaHHSIM Ta
HoramreHHsaM Takoro Kpenury, 3a nepiox ()akTHIHOTO KOPUCTYBaHHS.

10.1.5. 3Bepuytucs no banky 3 mpaBom 3MeHmeHHs JIiMiTy Ta mpumuHEHHS KopucTyBaHHA [locmyroio y
cepi CIIOKUBYOTO KPEJAUTYBAHHS, 32 YMOBH BiJICYTHOCTI 3200prOBaHOCTI.

10.1.6. HagaBatu 3a pomomororo MoOULTEHOIO 3acTOCYHKY «izibanky 3asBy-7IOTOBIp Tpo HaJaHHS
nocnyr/3asBy - 3roay Kiienta Ha orpumanus Kpeauty/ 3asBy-morosip nmpo ohOpMICHHS «izi po3cTpouKu»/
«izi omjara 4acTUHaMW»/3asBY-IOTOBIp MPO HAaJaHHS IMOCIYTH «izi rpomriy», 3asBy-IOTOBip MPO HaJaHHS
MOCTYTH «izi pediHaHcy NUIAXoM i1 mianucands ExexTpoHHnM mianmcoM;

10.1.7. OsznatiomnroBatucs 3 ymoBamu [lociyru banky.

10.1.8. BeszoruiaTHO BiAMOBHUTHCS BiJl aBTOMAaTUYHOI ITPOJIOHTALIi CTPOKY Aii 3araJbHOr0 KPEAUTHOTO JIIMITY
(Bim TpONOBKEHHA CTPOKY KOPHCTYBaHHS KpeauToM B Mexax KpeautHoro mimity 3a IloTounum
PaxyHKOM/MOXKINBOCTI oTpuMaHHs Kpennuty «izi posctpoukay/Kpenuty «izi oriara sactuaaMm»y/ Kpenuty «izi
rpori»), BCTAaHOBIEHOTO y 3asBi-ZoroBopi Ha ykmamaHHs [loroBopy, micis momepemxkeHHs [lo3nuanbHuKa
bankom BignoBigHo a0 BUMOr 3akoHy Ykpainm «[Ipo chmoxkuB4e KpemuTyBaHHS» MPO MPOJOBKEHHS
3a3HAYEHOT0 CTPOKY (3aCTOCYBaHHSA aBTOIpOJOHTamii). Taka BigMOBa 3AIMCHIOETBCS Yy MHUCHMOBiN (opmi
nursixoM mofgaHHs [lo3wdansHukom banky 1m0 matm aBTONpoJNOHTAIii MHCHEMOBOI 3asiBH HPO BiAMOBY Yy
nanepoBiii Gopmi abo y Gopmi eIeKTPOHHOTO JOKyMeHTa (Y pa3i TeXHIYHOI MOXIJIMBOCTI) depe3 MoOuTbHUIA
3aCTOCYHOK «izibank» i3 000B’SI3KOBUM TOTAIIEHHSM 0 JaTH 3aKiHYEHHs] TIOTOYHOTO CTPOKY il 3araibHOTO
KPEAUTHOTO JIMITY SIK MPOCTPOYEHOI, TaK i TOTOYHOI 3a00PrOBaHOCTI, ITOB’SI3aHOI 13 KPETUTHUMH OTEPaIliiMU
3a 3asBOIO-JIOrOBOPOM Ha ykianaHHs JloroBopy, 3asBOO-I0rOBOpOoM PO OGOPMIICHHS «iZi PO3CTPOUKM,
3as1B010-10TOBOPOM PO 0OPMITEHHS «iZi oITaTa yacTHHAMIY, 3asiBOIO-TOTOBOPOM PO HAJAHHS MOCIYTH «izi
rpomri». OCTaHHIH JeHh MOTOYHOTO CTPOKY [ii 3arajlbHOr0 KPEIUTHOTO JIMITY, Iepedir SKOTO 3aKiHIYEThCS Y
3B’s3Ky 13 BigMoBow0 [lo3nuanbHuKa BiJ aBTOMAaTHYHOI MPOJIOHTAlii, € OCTaHHIM JHEM CTPOKY IOTAIlICHHS
noToyHOi 3a00proBaHOCTI 3a 3a3HAuCHUMHU 3asBaMH-AOTOBOPAMH, 3 HACTYMHOTO JHsI BCS 3a00OproBaHiCTh,
OB’ S13aHa 13 KPSAUTHUMH OTIEPAIlisIMH, CTa€ TIPOCTPOUYEHOIO.

10.1.9. Ilicns mpunmueHHs 1ii mhoro JloroBopy/Oymb-sikoi 3asBU-IOTOBOPY 3a MHCEMOBUM 3allATOM
orpuMatH Bin baHky iH(popMallito, 1o cTocyeThCcsl BUKOHaHHS CTOpOHaMH CBOIX 3000B’s3aHb, BCTAHOBJICHUX
M JloroBopom/3asiBOro-I0roBOpoM, B 00csATax Ta MOPSIKY, BCTAHOBICHUX HOPMATHBHO-TIPABOBUMH aKTaMU
HamionaneHoro Oanky Ykpainu. Ilpm npomy iHdopmamis mpo BiACYTHICTH 3a00proBaHOCTI Ta BHKOHAHHS
3000B’s13aHp [lo3nuasibHUKa B TMOBHOMY 00cs3i 3a 1M JloroBopom/3asiBOrO-I0OTOBOPOM — HAJA€ThCS
[Mo3nyansHrKOBI BaHKOM y BUTIISIL TOBIIKK MPOTSITOM 5 (11 siTH) poOOYMX HIB 3 THS OTPUMaHHS MUCHMOBOTO
3anuty [losmyanbHuka. IHma iHopmamis, mo crocyeTbcss BUKOHAHHA CTOPOHAMH CBOIX 3000B’s3aHb,
BCTAHOBJICHHX MM JloroBopom/3asiBOrO-10r0BOpOM, HanaeThes llo3MuambHUKY B 00csirax Ta TOPSJIKY,
BCTaHOBJICHHX CIIEI[iaTbHUMHU 3aKOHAMH Ta HOPMAaTHBHO-TIPAaBOBUMH akTaMu HarionaneHoro 6aHKy YKpaiHu.

10.1.10. He cmmauyBatm baHky Oyap-fiki IiaTexi 3a KpPEAWTHOIO IIOCIYTOIO, HE 3a3HA4YEHI B I[HOMY
JoroBopi/BianoBinHux 3asBax-10ropopax Ta/abo HE BpaxoBaHiI B PO3paxyHKy JOEHHOI (SKIIO BOHA MOBHHHA
PO3paxoByBaTHCs) Ta OPIEHTOBHOI PIYHOI MPOIEHTHOI CTaBKW, II0 3a3Ha4yeHi B I1boMy Jloromopi/3asBi-
JIOTOBOPI, KpiM IuTaTexkiB 3a KpenuTom, siki He BKIIIOYAIOTHCS JI0 PO3PaXyHKY 3arajlbHUX BUTPAT 33 CIIOKHUBUUM
KpPeIuTOM Y BUINAJAKaX, epeadaueHnx 3akoHoM YKpainu «IIpo crokuBye KpenuTyBaHH».

10.1.11. VY pas3i peanizanii Kiientom npasa Ha BigMOBY Bix JloroBopy/BianoBigaux 3asB-10roBopis (y pasi
SIKIIIO TaKe MPaBoO MepeadayeHo 3aKOHOM Ta/abo JOroBOPOM), MPEIMETOM SIKUX € HaJaHHS Homy (DiHaHCOBOI
nocinyru 3 HagaHHs Kpeawty, abo 3a mocTpokoBe posipBaHHs (iHiLiFOBaHHS JOCTPOKOBOTO PO3ipBaHHS)
Kitieatom [loroBopy/BinmoBigHUX 3asiB-IOTOBOPIB, IPEIMETOM SKHX € HagaHHS oMy ()iHAHCOBOI MOCIYTH 3
HanaHHs Kpenuty, He criiadyBaTH Oyb-sKi TUIATEXK, BIJIIIKOTyBaHHS, HEYCTOHKY 3a peai3aililo Takoro mnpasa.

10.2. KuieHT 3000B’s13y€ThCA:

10.2.1. BuxopucroByBatu Kpenut Ha BiacHi motpeOu, He OB sI3aHi 13 MiAIPUEMHHUIBKOIO Ta HE3aJIEKHOIO
npodeciiHOI0 MisITBHICTIO;

10.2.2. TlinTBepmxyBaTH 03HalOMIICHHS 3 ymoBamHu [lociyru Ta oTpuMaHHs BiJl baHKy MOBHOI, JOCTYIMHOT
Ta BUUepIHoi indopmauii moao ymoB Hagauusa Kpenuty B mexxax KpeautHoro nimity Ha [loTrouHomy paxyHKY
/Kpenuty «izi posctpoukan/«izi ommara gactuHamMu»/Kpeaury «izi rpomrin/Kpeaury «izi pedinanc», a came —
mono cykymHoi Baprocti Kpeauty B mexax KpemutHoro mimity Ha [loTounomy paxyHky /Kpemurty «izi
posctpouka»/Kpeanty «izi ornara yactunamm»/Kpenury «izi rpourin/Kpenuty «izi pedinancy 3 ypaxyBaHHIM
NPOLIEHTHOT CTaBKH 3a HUM, MEPETIKOM Ta po3MipoM Bcix KoMiciil (Tapudi) banky, 1o mos’s3aHi 3 HagaHHIM,
o0cayroByBaHHsM 1 nmorameHasM Kpeaurty B Mexxax Kpeauthoro nimity Ha [ToTounomy paxyHky /Kpenuty «izi
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poscrpoukan/Kpennty «izi omaara yactuaammy/Kpenuty «izi rpormi»/Kpenury «izi pediHancy, momao po3Mipy
MIOMICSYHHX IIATSXKIB Ta OPIEHTOBAHOI CYKYITHOI BapToCTi momoposkuanHs Kpemuty B Mexkax KpemwTHOTO
nimity Ha [Totounomy paxyHky /Kpemuty «izi po3crpoukay/ Kpeauty «izi omnara yactunamm»/Kpenury «izi
rporui»/Kpenuty «izi pediHaHc», BpaxOBYIOUYH PO3Mip KOMICIT 3a 00CIIyrOoByBaHHs KPeAUTHOI 3a00proBaHOCTI
(Tapudis). Take minTBepmKeHHS BiMOYBa€THCS MUIIXaMH, BU3HAYCHUMH TTOJIOKEHHAMHU J{0TOBOpY, OJJTHOYACHO
3 YKIIQJIEHHAM J0r0BOpY 3a KpeauTHOO Ilociyroro banky.

10.2.3. TloBepuytn cymy Kpemury, orpumanoro B Mexax KpeaurHoro mimity Ha [loTounomy
paxyuky/Kpeauty «izi posctpoukan/Kpenuty «izi omaara wactuHamu»/Kpeauty «izi rpomrin/Kpeauty «izi
pedinaHc» Ta crmaTUTH Bei mependadeHi JloroBopom maT (TuraTexi) Ha paxyHOK baHKy B CTPOK, B IOPS/IKY
Ta Ha yMOBaXx, MmepeadadyeHnx BiANOBIIHOIO 3asBOIO-ZOTOBOPOM MO HaAaHHs mochyr (3asBoi0 Ha yKJIagaHHS
JloroBopy, 3asBO0-I0TOBOPOM TPO 0MOPMIICHHS «iZI pO3CTPOUKHY», 3asiBOIO-I0TOBOPOM PO OGOPMIICHHS «iZi
oIIaTa 9YaCTUHAMI», 3asBOI0-I0TOBOPOM TIPO HAaHHS MOCITYTH «izi TpoIIi», 3asBO0-J0TOBOPOM PO HAJAHHS
MIOCIYTH «izi pediHaHCy, IHIINM JOKYMEHTOM, BcTaHOBIeHOi bankoM dopmu).

10.2.4. 3abesmnedyBaTy HasIBHICTh 3AJIMIIKY TPOLIOBUX KOLITIB B CyMi, HeoOXiaHil Asns 3aiiicnenns OPIT 3a
IMocnyramu 3 HamganHs KpeamTHOTo IiMiTy/«izi po3CTpodKkm» /«izZi omiara YacTHHAMH» Ta IUIATEXKIB 3a
[Mocnyroro «izi rpomriy, [Tocmyroto «izi pedinanc» Ha paXyHKY B J€Hb CIUIATH.

10.2.5. ConauyBatu baHKy MpOLIEHTH Ta KOMICii, a TaKOX YacTHHY 3a TUJIOM y po3Mipax Ta B CTPOKH,
BU3HAYECHUX BIiIIOBIIHOIO 3asBOI0 — JOTOBOPOM IIPO HaJaHHsA mociyr (3asBoio Ha ykmamanes Jlorosopy,
3asBOI0-IOTOBOPOM IIPO OPOPMIICHHST «iZi PO3CTPOUYKH», 3asBOIO-I0TOBOPOM IMpo OGOpMIIEHHS «izZi oruiata
YaCTUHAMU», 3asBOIO-IOTOBOPOM TIPO HAJaHHS MOCIYTH «izi Tpolli», 3asBOIO-JAOTOBOPOM TIPO HaJaHHS
MOCIYTH «izi pediHaHCy, IHIIUM JOKYMEHTOM, BCcTaHOBIIeHO1 baHKkoM dopmm).

10.2.6. BuxkoHaTH CBO€YacHO Ta B MOBHOMY 00cs3i 3000B'si3aHHs, nependayeni JloroBopom, He TMi3Hile
KiHLIEBOI'O TEpMiHy MOBepHeHHs KpemuTy, 3a3HaueHOro y BiANOBiZHOMY moroBopi (3asBi-moroBopi Ha
ykiananus Jlororopy, 3asBi-IoroBopi mpo HajgaHHs nociyr/3assi - 3roai Kiienta Ha orpumanns Kpenuty/
3asBi-I0roBopi Mpo OGOPMIIEHHS «izZi PO3CTPOUKM»/«izi OIUIaTa YaCTHHAMUY»/3asBi-I0TOBOPI MPO HAJAHHS
HOCITYTH «izi Trpoli»/3asiBi-10roBopi Mo HAAHHS MOCIYTH «izi pediHaHCy);

10.2.7. Y pa3i Binknukanus Kimientom [nati>kHoi iHCTpYKIii Ta 3roau Ha BUKOHAaHHS [1natixHO1 iHCTpyKIil
(mopyuenns Kiienta mo crnmcanHio komrTiB 3 PaxyHkiB Kiienta Ha moramennst 3aboproBanocti Kitienrta
(Kpenuty) nepen bankom), KirieHT 3000B’s13aHII JOCTPOKOBO MOTACUTH CBOIO 3aboproBanicTh nepesn bankom
(Kpenur) y moBHOMY 00CsI3i.

10.2.8. Ilpotsrom 5 (Ir’'sATH) KaJeHJApHUX IHIB 3 JHS OTPUMAaHHS BiJIOBIIHOTO 3amuTy baHKy HajgaBaTH
OCTaHHROMY IH(OpMAIlif0 Ta BIANOBIIHI JOKYMEHTH Ha IMiATBEP/UKEHHS CBOro (DiHAHCOBOTO CTaHy Ta
CIIPOMOJKHOCTI BUKOHATH 3000B’s3aHHs 3a JloroBopom. [Ipo 3miny ®inancoBoro Homepy Tenedony Kiient
MOBiIOMJISIE TIPOTSTOM | (OTHOTO) KaJIeHJapHOTO JIHS;

10.2.9. V pasi nopyuieHHs CTPOKiB CIUIaTH IUIATEXKiB, SKI BKIIIOYAlOTh 3a0oproBaHicTh 3a Kpemurom,
HagaHuxX B Mexkax Kpemurtaoro mimity Ha ITorouHomy paxyHky /Kpemurom «izi posctpoukan/Kpemurom «izi
orara yactTuHami»/Kpeaurom «izi rpomri»/Kpeaurom «izi pedinancy, 3a00proBaHicTh 1O CIUIATI IPOLEHTIB Ta
IUIaTH 32 OOCIYTOBYBaHHS KpPEIUTHOI 3a00proBaHOCTI, CIUIATUTH Ha KOPUCTHh BaHKy HEYCTOWKYy Ha yMOBax,
nependauyeHux Jloroopom;

10.2.10. ¥V pa3i mopymenns Kiientom Oyap-sikoi 3 ymoB JloroBopy, mo 3a morokeHHsM CTopiH
BBa)KA€ThCS ICTOTHUM TOPYIIEHHSIM YMOB J/loroBopy — Ha BUMory baHKy y MOpsIKy Ta B CTPOKH, NepeadaducHi
JloroBopoM, TOCTPOKOBO BHKOHATH NPHUIAHATI Ha cebe 3000B’s13aHHsA 3a JJoroBOpOM, B TOMY YHCIIi IOBEPHYTH B
noBHoMmy o0cs3i Kpenur, Haganuii B Mexxax KpeautHoro mimity Ha [loTounomy paxyHky /Kpemurt «izi
posctpoukan/Kpenur «izi orutata dactuHamu»/Kpeant «izi rpouri»/Kpenut «izi pedinaHcy IUIIXOM CILIaTH B
MOBHOMY 00cs131 HasiBHOT 3a0oproBaHocTi 3a Kpenutom, HananuM B Mexax Kpenutaoro nimity Ha [lorouHomy
paxyHky /Kpeautom «izi poscrpoukan/Kpenntom «izi omnara yactuHamm»/Kpenutom «izi rpouri»/Kpenurom
«izi pediHaHC», CIUIATHUTH HApPaxXOBaHI TPOIEHTH 3a WOTO KOPHCTYBaHHS Ta IUIATy 3a OOCIyrOBYBaHHS
KpeIUTHOI 3a00pProBaHOCTI, a TAKOXX MOMIIMBY HEYCTOHKY, , epeadadeHy Jorosopom;

10.2.11. V¥ Bunanky BimmoBu Bix KpeautHoro nimity/Kpemurty «izi poscrpoukay/Kpeauty «izi oruiara
yactuHaMm»/Kpenuty «izi rpomin/Kpenuty «izi pedinanc» moBimomutn baHK Tpo Hamip BiIMOBUTHCS Bij
HoroBopy 10 3axkiHueHHS 14 HeHHOTO CTPOKY 3 JHS YKIaAeHHs JloroBopy Ta, MPOTATOM CTPOKY IependadeHoro
3aKOHOJABCTBOM JUISl Takoi BiAMOBHM, — CIIaTHTH baHky y moBHOMY 00cs3i cymy Kpenuty, oTpumanoro B
mexxax KpenmutHoro mimity Ha Ilorounomy paxyHky/Kpeauty «izi posctpoukan/Kpemuty «izi oruiata
yactuHaMm»/Kpenuty «izi rpomi»/Kpeanuty «izi pediHaHcy» Ta MPOLEHTH, HApaxOBaHI 3 MOMEHTY HaJaHH:
Kpenuty, ortpumanoro B Mexax KpeaurHoro mimity Ha IloTrouHomy paxynky/Kpemuty —«izi
posctpoukan/Kpenury «izi orrara wactuHamu»/Kpeanty «izi rpomin/Kpeauty «izi pedinanc» (3a HasiBHOCTI)
JI0 MOMEHTY MTOBEPHEHHS KPEIUTHHUX KOITiB baHKy.
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10.2.12. Ilpu nepepaxyBaHHI IatexiB 3a JloroBopom B ITnaTixHUX IHCTPYKIISIX YM 1HIIOMY IUIATIKHOMY
JOKYMeHTI B rpadi «OpH3HAYCHHsS IUIATSXKY» 3a3HAUMTH: INpi3BuUIle, IM’sS Ta 10-0arbkoBi KimieHra,
igeHTudikamiinuii (peecrpauiiiunii) Homep Kuienta, pexsizutu JloroBopy (HOMep Ta jmaTa yKJIaaHHS) Ta
BINMOBIMHUN paxyHOK bamky, Bkazammii y JloroBopi. KiieHT camMoOCTiifHO Hece BCIO BiIIOBiTAIBHICT 3a
HETaTUBHI HACTIAKW, CIPHYMHEHI HEHAJC)KHUM/HEBIPHUM 3aIlOBHEHHSM KITiEHTOM pEKBI3HTIB BiIIOBIIHHX
TUTATIKHUX JIOKYMEHTIB Ta/a00 HEBUKOHAHHSIM HHMM IHITUX BUMOT 3aKOHOJABCTBA B c(hepi mepekasiB rpomoBux
KOIIITIB,

10.2.13. 3akiHueHHs cTpoky Jii JloroBopy Ta/abo MHOro JOCTPOKOBE PO3IpBaHHS Ha MiJCTaBax,
nependOadeHnx moJoxeHHsMu JloroBopy, He 3BUThHS€ KitieHTa Bim BigNOBINAIBHOCTI 32 MOPYIICHHS
3000B’s13aHb 3a JloroBopowm, 110 BifgOymocs B riepiox nii Jlorosopy.

10.2.14. HapmaBati mpeAcTaBHMKaM baHKy MmOpPIYHO Ta Yy BHIQJAKY BHHUKHEHHS MPOCTPOUYCHOT
3a0oproBaHocTi Oinmpie 7 AHIB — MIOKBapTaNIbHO, a TAaKOXXK OE3yMOBHO 3a IEPIIOI0 BHMOTOO TPAIliBHUKIB
Banky, iHpopmarito (JOKyMeHTH) Tpo CBili piHAHCOBHUII Ta MaifHOBHUI CTaH.

10.3. Bank mae npago:

10.3.1. AnamizyBaTé KpeIMTOCTIPOMOXKHICTh KiTieHTa, a TakoX BHOCHUTH MPOMO3HMIIII MO0 IMOAATBIIUX
BigHocuH 3 Kiienrowm;

10.3.2. BinmoButHch Bin Haganas Kpenuty B mexax Kpegutrnoro mimity Ha [loTounomy paxynky/Kpennuty
«izi posctpoukay/Kpemuty «izi omnara wactuHamm»/Kpenuty «izi rpomni»/Kpenuty «izi pedinanc» KiieHTy
4acTKOBO a00 B TOBHOMY 00cs131 3a HasiBHOCTI Oy/Ab-SIKUX Mi/ICTaB, siKi baHK BU3Hayae Ha BIACHUH pO3Cy. Ta sIKi
SBHO CBimuaTh mpo Te, mo Haganwii Kiieaty Kpemur B mexax KpemutHoro mimity Ha IloTounomy
paxyHky/Kpemut «izi poscrpouka» /Kpemut «izi orumarta gactumHaMm»/Kpemut «izi rpomi»/Kpemut «izi
pedinaHCc» CBOe€4acHO He Oyae MmoBepHeHW# (a00 3a BKE yKJIaJeHMMH 3 BaHKOM JOroBOpaMu 3 HaJaHHS
CIOXHMBYOTO KPEAMUTY € BioMi baHKy (akTH, sIKi MOXYTh CBIIYHTH MPO HEMOXKJIHMBICTh BUKOHaHHS KitieHTOM
3000B’s13a8b). [Ipu 1boMy, baHK 3BINBHSAETHCS Bij BiNIOBIATBHOCTI 32 TaKy BiMOBY.

10.3.3. BinmoButucs Bin HamaHus Kpeanty B mexxax KpeautHoro nimity Ha [loTounomy paxyHky/Kpenuty
«izi po3ctpouka» /Kpemauty «izi ommata vactuHamm»/Kpeauty «izi rpouri»/Kpeauty «izi rpomi» Kiienty
YaCTKOBO a00 B MOBHOMY 00cs3i y Bumanky BcraHoBieHHS HBY, KaGinerom MinictpiB Ykpainu, iHIImMH
opraHaMmu Biaau Oyab-KUX BHIIB 0OMEXeHb M0 aKTHBHUM orepamisM baHky/0aHKiB YKpaiHu, 3BUTHHIIOUNCH
MIPH IIOMY BiJl BIAMTOBITAJILHOCTI 3a TaKy BiMOBY.

10.3.4. B Oynp-akuii yac iHiLiIOBaTH 3MiHY po3Mipy 3arajJpHOro KpeautHoro JiMity/ KpenutHoro nimity Ha
ITorounomy paxyHky/3aranbHoro JliMiTy HOCIYyrH «izi po3CTpoYKa», AOCTYHHOro posmipy Kpemuty «izi
rpomri». [lepernsn Tta/abo 3miHa 3aranpHoro kpeautHoro Jimity/KpeautHoro mimity Ha IloTouHOMy
paxyHKy/3arajJpbHOr0 JIMITY TOCIYT'HM «iZi pO3CTpOYKa, JOCTymHOro po3mipy Kpenuty «izi rpomi»
3IIHCHIOETHCS BiANOBiIAHO 10 BHyTpimHix npasun banky, ymoB JJKBO abo BixnoigHOi 3asBU-I0r0BOpPY PO
HaJaHHA TochyT. [Hdopmartis moao iHimiroBaHHS 3MiHH 3arajibHOro KpeautHoro jimity/ KpenutHoro miMity Ha
[MorouHOMY paxyHKY/3araJbHOIO JIMITY OCIYTH «iZl pO3CTPOYKay, JOCTYMHOro po3mipy Kpenuty «izi rpomri»
Ta CTPOKiB BBEJIEHHS B JIi0 HOBOTO, IoBitoMIsieThesl KitienTy y Push-moBinomnensi y MoOUIBHOMY 3aCTOCYHKY
«izibank» a00 TEKCTOBUM MOBIIOMIICHHSIM B eNIeKTPOHHIH Qopmi Burisii Ha E-mail Krienra.

10.3.5. TIpu mopymenni KiieHTOM CTpOKiB/TepMiHIB BHKOHAHHS OYAb-KOTO 13 CBOiX 3000B’S3aHb,
nepeadoaueHux JJoroBopoM, CTpOK/TEpMiH BUKOHAHHS SIKUX/SIKOTO BXKE HACTaB, B TOMY YHCJII CTPOKIB/TEPMIHIB
CIUTaTH TUTaTeXiB, mepexbaueHux JloroBopom, — Bumaratu Bij KirieHta omatu OoproBoro 3000B’si3aHHS B
MPUMYCOBOMY TOPSJIKY 3TTHO 3 3aKOHOJIABCTBOM.

10.3.6. Ilpu BUHMKHEHHI Oyab-KOT 3 HACTYIHUX MOIiH, 110 3a HOroKeHHIM CTOPiIH BBAXKAETHCS ICTOTHUM
nopyuieHHsM yMoB JloroBopy:

- nopywenHi Kiientom 3000B’s13aHb, epeabadeHnx JoroBopoM, B TOMy 4uCIIi, aje HE OOMEXYIOUHCH:
HeHaJaHHi iH(popMaIlii Ta JOKYMEHTIB, NepeadaucHuX MojoKkeHHsIMH JloroBopy abo mopyiieni KiieHTom
CTPOKIB CIUTAaTH IJIATEXXY HA OAMH KaJICHIAPHUI MicCsIIb;

- TOpYILIEHHI CyA0BOi crpaBu npo npusHaHHs Kitienra HegiesnaTHUM a00 0OMEKEHO JTi€3AaTHIM;

- BCTAHOBJICHHS! baHKOM HEBIiJMOBIAHOCTI MIHCHOCTI JaHUX, 110 BKa3aHi y 3asBi-I0r0OBOPI PO HaJAaHHS
mociyr ado IHIIUX JOKyMEHTax, 1o HajgaHi Kiienrom BinHocHo Jlorosopy, bank mae npago:

10.3.6.1.  pumaratu Bix KiieHTa HOCTpOKOBOTO MOBEpHEHHS B MOBHOMY 00cs31 Kpenuty, oTrpumaHoro B
mexxax KpemautHoro simity Ha Ilorounomy paxynky /Kpemauty «izi posctpouka» /Kpemuty «izi oruiata
gactuHaMmy/Kpenuty «izi rpormin/Kpeaury «izi pediHaHC» MUIIXOM CIUIATH B TOBHOMY OOCS3i HasBHOI
3aboproBanocti 3a Kpenurom, orpumanum B Mexax KpeautHoro mimity Ha IloTounomy paxysky /Kpenutom
«izi po3crpouka» / Kpeautom «izi oruata yactuHamm»/Kpemurom «izi rpomrin/Kpenutom «izi pedinaHcy,
CILJIaTH TIPOIICHTIB 3a MOro KOPHUCTYBaHHS Ta IUIATH 32 OOCIYTOBYBaHHS KPEIWUTHOI 3a00pTOBaHOCTI, a TaKOX
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CITIaTH MOXKJIMBOI HEYCTOMKH, TiependadeHoi JloroBopom, BUKOHAHHS 1HITUX 3000B’s13aHb Y TIOBHOMY 00cCsI3i1, 32
YMOBaMH, BCTaHOBJICHHMH J[OTOBOpPOM, NUISXOM HAACWIAHHSA TOBIJOMJICHHS 13 JaTOI0 JOCTPOKOBOTO
noramenHs. [lpu npomy, KiieHT B naty, BkasaHy B NOBiJOMIJIEHHI, 3000B’si3aHuMi MoBepHYTH baHKy cymy
3a00pPTrOBaHOCTI B TOBHOMY 00CsI31 Ta TIOBHICTIO BUKOHATH 1HIII 3000B’s13aHHS 3a JloroBopoM abo

10.3.6.2.  craraytu 3 KiieHTta y cynoBOMy MOpPSIKYy CyMy HenmoBepHeHoro Kpemuty, oTpuMaHOro B
mexkax KpenutHoro mimitry Ha Ilorounomy paxynky/Kpeauty «izi posctpoukan/Kpemuty «izi oruiata
yactuHaMu»/Kpeauty «izi rpourin/Kpenuty «izi pedinancy, B TOMy 4YHMCIi CyMy HasBHOi 3a00proBaHOCTI 3a
Kpenutom, orpumanum B wMexax KpemutHoro mimity Ha Ilotounomy paxyHky/Kpemutom — «izi
poscrpoukan/Kpenurom «izi ommara wactuHamm»/Kpemurom «izi  rpormin/Kpemurom «izi  pedirancy,
HapaxOBaHMX MPOLEHTIB 32 HOTO0 KOPHUCTYBaHHS Ta IUIAT 3a OOCIYrOBYBaHHsS KpPEAMTHOI 3a00OproBaHOCTI, a
TaKOoXX CyM HEYCTOIKH, ependadenoi Jorosopom, abo

10.3.6.3.  iHimitoBaTH po3ipBaHHS JIOrOBOPY B CYJOBOMY IMOPSIKY Y 3B’SI3Ky 3 ICTOTHAM MOPYIICHHSIM
Knientom #ioro ymoB. Ilpu npoMy, B IeHb HaOpaHHS 3aKOHHOI CHJIM BiANOBIZHOTO pimeHHs cyny Kiient
3000B’A3y€ThCSl TOBEpHYTH baHKy B moBHOMY 00csi3i cymy Kpenuty, oTpumanoro B Mexxax KpeautHoro miMity
Ha Ilorounomy paxyaky /Kpemuty «izi po3ctpouka»/Kpemauty «izi orutata wactuHamm»/Kpemauty «izi
rpouri»/Kpemury «izi pediHanc» HUISIXOM CIUIATH B MOBHOMY 00cs3i HasiBHOI 3a0oproBaHocTi 3a Kpeautom,
orpuMaHuM B Mexkax KpemutHomy mimity Ha [Totounomy paxynky /Kpemuty «izi poscrpoukan/Kpenury «izi
omata dactuHamm»/Kpenuty «izi rtpomi»/Kpemuty «izi pediHaHc», cImaTHTH TPOUEHTH 3a HOro
KOPHCTYBaHHS Ta IUIaTy 3a OOCIYrOBYBaHHS KPEIWTHOI 3a00proOBaHOCTI, a TAaKOXK MOXKIIHMBY HEYCTOWKY,
nependaueHy JloroBopoM. 3a paxyHOK KOIITIB, IO HaAXoAiTh N0 baHKy Ha moraiieHHs 3a00proBaHOCTI
KitienTa — BimmKkoIyBaT BUTPATH/30UTKY, [0 BUHUKIIH y 3B 3Ky 3 OIUIATOIO MOCIYT, SKi HajgaHi abo OyayTh
HaJaHi B MalOyTHhOMY. Jl0 mOCHyr, 3a3HaYeHMX B I[bOMY ITyHKTi, BIJHOCHUTBCS: TPEICTABICHHS iHTEPECiB
Banky B cyai i nepea TpeTiMu ocobamu TOLIO.

10.3.7. 3minutu ymoBu odopmileHHS Ta obciyroByBaHHs 3a [locimyroro 3 BcraHOBIeHHST KpeauTHOTO JTiMiTY
Ha [Totounomy paxynky/Hamanus Kpeauty «izi poscrpoukayn/Kpenury «izi omnara yactunammy/Kpenury «izi
rpowni»/Kpeaury «izi pedinancy, B HOpsSAKY BCTaHOBICHOMY J[oroBopoMm.

10.3.8. PozipBaru [loroBip B OIHOCTOPOHHHOMY TMOPSAKY Y BHIQJKax Ta y crocid, mepeadadeHux
MoJIOKEHHAMU J[oroBopy.

10.3.9. B 0omHOCTOPOHHBOMY MOPSIIKY, TOCTPOKOBO PO3ipBaTH BiMMOBIAHY 3asBy-IOTOBIp MPO HaIaHHS
nocnyr (3asBy-7IoroBip Ha ykiuaganHs JloroBopy, 3asBy-m1oToBip mpo oQopMIICHHS «iZi PO3CTPOUKW», 3asBy-
JOTOBIp PO 0(OPMIICHHS «iZi OIUIaTa YaCTUHAMMY, IHIIKI JOKYMEHT, BCTaHOBJICHOT baHkoM (hopMH), HIIIXOM
HagicnanHs KIlieHTy NOBIZOMIICHHS y BUIIQJKax, nependadeHux 3akoHoOM abo JloroBopoM. Y 3a3HaueHy B
MOBIJIOMJICHHI JIaTy BIAMOBigHAa 3asBa-J0roBip BBa)KA€ThCS po3ipBaHoro. [Ipu 1bOMy, B OCTaHHIN JieHb Jii
BKa3zaHoi 3asBu-noroBopy KitieHT 3000B’s3y€eThest moBepHYyTH baHKy cymy 3a00proBaHOCTI B MOBHOMY 00CS3i
Ta TIOBHICTIO BUKOHATH iHII 3000B’s13aHHA 32 JloroBOpoM.

10.3.10. Hanpasutu Bianosiany indopmauito 10 Kpenurnoro peectpy HBY y Bunaakax Ta 3 JOTpUMaHHAM
YMOB, BCTAHOBJICHUX 3aKOHOJIABCTBOM.

10.3.11. V¥V pasi HeBuxoHaHHs KiienToM 3000B’A3aHp mo cmiaTi miarexis no [loroBopy mnonax 30
(TpUAUATH) KaJICHOAPHUX JHIB — B OJJHOCTOPOHHBOMY TOPSAKY JIOCTPOKOBO BH3HATH CTPOK cruiaté Kpemury,
oTpuMaHoro B Mexkax KpemutHoro mimity Ha [lorounomy paxynky/Kpeauty «izi po3ctpouka» /Kpeaurty «izi
orutata yactuHamm»y/Kpenury «izi rpourin/Kpeauty «izi pedinancy TakuM, 110 HACTAB, HUISIXOM BiAMpPaBICHHS
Ha afapecy Kiienra BignosigHoro nucta. Yepes 30 (TpuaisaTh) KaleHIApHUX JHIB 3 JaTH oTpuMaHHs KitieHToM
BiJIMTOBIAHOTO JIMCTA BiJl BaHKy, cTpok noBepHeHHs KpeuTy BBayKAETHCSl TAKUM, [0 HACTAB, Y 3B’A3KY 3 UMM Ha
Kitienra noknanaeTbesi 000B’SI30K Y CTPOK, BKazaHHWW y JHUCTI moBepHyTH baHky Hecrutadeny cymy Kpemury,
orpuMaHoro B Mexax KpenutHoro mimity Ha IloTounomy paxynky/Kpemuty «izi posctpoukan/Kpenuty «izi
orutata yactuHamMmy/Kpeaury «izi rpomin/Kpenury «izi pediHaHc» Ta MOracuTd B HOBHOMY 00Cs3i TUIATEXI,
sKi Oy/iM HapaxoBaHi JI0 TaKOi JaTH, BKIIOYAIOUM HEYCTOWKY (iTpad), sika HapaxoBaHa 3a MOPYIICHHS
3000B’s13aHb 32 JloroBopom. [Ipu npomy, CTOpOHM TOTOaMIIH, 10 aTor (aHeM) oTpuMaHHs KitieHToM nmcra
BBa)XKA€ThCS JlaTa HoOro BiAmpaBieHHS MowToo Ha anpecy Kiienrta, mo 3a3HadeHa B JloroBopi, BKa3aHa Ha
KBHTAaHIII1, 10 HaJaeThcsi BaHKy BIITUIEHHSIM MOIMTOBOTO 3B’ 513Ky TpH Bijpasieni KilieHTy pekoMeHI0BaHOTO
mcra. Jlo HanpaBieHHs JHcTa Ha aapecy KilieHTa MmomTor MpUPIBHIOETHCS TaKOXK 1 Horo BpydyeHnHs: KitieHry,
YJIeHYy 0ro poJHM 41 NpeicTaBHUKY KitieHTa mij po3nucky.

10.3.12. VY Bunanky cmeprti Kimienta bank Mae mpaBo B 0JJHOCTOPOHHBOMY HOPSIAKY:

1) npunuuutH Airo JIoroBopy 1aTor OTPUMAaHHS JOKYMEHTIB Mpo cMmepTh KirieHTa, mpu oMy
HapaxyBaHHS MIPOLEHTIB NPUIIMHAETHCSA HA HACTYIHUH JI€Hb iCIs BUIIEBKA3aHOI 1aTH OTPUMAaHHS JOKYMEHTIB
npo cMepth Kitienra;

2) 3MEHIIMTH PO3MIp MNPOLEHTHOI cTaBku 1O JIoroBopy /0 piBHS, BCTQHOBJICHOTO YHOBHOBa)XCHHUM
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opranoMm baHky.

10.4. Bank 3000B’A3aHMIi:

10.4.1. HanexHuM YMHOM BUKOHYBaTH CBOi 3000B’s13aHHs 3a JloroBOpoM.

10.4.2. 3a HasBHOCTI BUTBHHX T'POINOBHX KOIITIB, 32 YMOBH NPHHHSATOTO MO3UTHBHOTO PIllICHHS, HAIATH
Knienty Kpeaut B mexxax Kpenutnoro nimity Ha Ilotounomy paxynky/Kpenaut «izi posctpouka»/Kpeaut «izi
orutata yactuHamm»/Kpeaut «izi rpomin/Kpenut «izi pedinancy» B po3Mipi, BKa3aHOMY Y BiINOBiAHIN 3asBi-
JIOTOBOPI TIPO HaAaHHs mociyT (3asBi-10roBopi Ha ykiagaHHas JJoroBopy, 3asBi-n1oroBopi mpo opopmiieHHs «iZi
PO3CTPOUKM», 3asBi-HOTOBOPI Mpo O(GOpMIIEHHS «iZi oOIlaTa YacTMHAMM», 3asgBi-IOrOBOpi PO HaIaHHSA
MOCIIYTH «iZi Tpoui», 3asBi-I0roBopi Npo HaJAaHHs MOCIYTH «izi peQiHaHCy, IHIIOMY JOKYMEHTI, BCTAHOBJIEHOL
bankom dopmmn). [Ipu npomy KiieHT pozymie Ta moromkyerbes, mo HaganHa Kpeauty B Mexax KpeautHoro
mimity Ha Ilorounomy paxynky/Kpemnuty «izi poszctpoukay/Kpeaury «izi ommata gacturamm»/Kpenuty «izi
rpomurin/Kpenuty «izi pedinancy € mpaBom baHky, a He 000B’SI3KOM Ta 3aJ€KHUTh BiJl MOXKIUBOCTeH BaHky
Ta/ab0 OLIHKK KpeauTOoCIpoMOXHOCTI KiieHTa.

10.4.3. 3xiiicHIOBaTH KOHTPOIb 32 BUKOHAHHSIM YMOB J[OTOBOPY, IIIbOBUM BHKOPHCTAHHSM, CBOEYACHUM 1
MOBHUM TMOTAIIEHHSIM 3a00proBaHOCTI 3a JOTOBOPOM 3 HAJaHHS CIIOKHUBUOTO KPEOUTy, B TOPSIKY,
nepeadaueHoMy J{oroBopom.

10.4.4. TlucemoBo moBimomutu KirieHTa mpo mepemady TpeTiii 0cobi cBOiX mpaB (BiACTYIUIEHHS IpaBa
BUMOTH) 3a JloroBopoM mpo BcraHOBIEHHS KpemuTHOro JNiMiTy Ha TOTOYHOMY paxyHKy/JloroBopom Ha
oopmiieHHs1 «izi po3ctpouku» / JloroBopom Ha odopmileHHs «izZi omiara 4acTHHaMu»/J{oroBopom mpo
HaJIaHHS MMOCIIYTH «izi Tporii»/JoroBopoM mpo HaJaHHs MOCIYTH «izi pediHaHC», BIAMOBIIHO 10 BUMOT 3aKOHY
Vkpainu «IIpo crokuBue KpeauTyBaHHS.

10.4.5. Ha Bumory Kiienra (ITo3nuanbHuka), aje He Oiiblie OXHOTO pa3y Ha Micsllb, a TAKOXK y pa3i 3MiHU
ICTOTHHX YMOB BiANOBiAHOT 3asBU-I0TOBOPY MPO HAJaHHS KPEAUTHHUX MOCIYT (3asBU-I0TOBOPY Ha yKIIaJaHHS
HoroBopy, 3asBU-10TOBOPY PO 0POPMIIEHHS «iZi pO3CTPOUKI», 3asBU-I0TOBOPY MPO OPOPMIICHHS «iZi oruiaTa
YaCTUHAMUY, 3asBH-IOTOBOPY MPO HAJaHHS MOCIYTH «izi TpolIi», 3asBU-I0TOBOPY MPO HaJaHHs MOCIYTH «izi
pediHaHC» IHIIOrO JOKYMEHTa BCTaHOBIIEHOI bankom (opmiu)), BKIIOUAIOYM BHIIQJKH, KOJIM TaKa 3MiHa
BiIOYBa€ThCSl BHACIIJOK HACTAHHS YMOB, BU3HAYCHUX IIMMH 3asBaMU-IOTOBOpPaMH, 0€30IUIaTHO MOBiJOMIISTH
[o3nuanpauKY iHGMOpMaIito (B T.4. y GopMi MOBIAKH) TIPO MOTOYHHUHA PO3MIp HOTO 3a0OpPrOBaHOCTI, PO3MIp
cymu Kpenury, noBepHyToi baHky, HajaBaT BHIKCKY 3 PaxyHKY/paxyHKIB (32 HasSBHOCTI) IIO/O MMOTAIICHHS
3a00proBaHocTi, 30KkpemMa iH(opMmalilo mpo IIaTexi 3a 3asBOIO-IOTOBOPOM, SIKI CIUIAY€HI, SIKI HAJIEKUTb
CIUIATUTH, JIATH CIUIaTH a0o0 MEepioJy y Yaci Ta YMOBH CIUIATH TaKHX CyM (32 MOXIIMBOCTI 3a3HaYCHHS TAKUX
YMOB y BUIIMCII), a TakoXX IiHIIy iH(OpMaIlito, HaJaHHsA fAKOi mnependadeHo 3akoHoM «IIpo croxupue
KpEeIUTYBaHHS», HIIMMH aKTaMH 3aKOHO/IaBCTBa Ta UM JloroBopom/3asiBaMu-10TOBOPAMH.

10.4.6. IloBimomuTu (monepeautn) [lo3muanpHuKa BignmoBimHO g0 BUMOT cT. 12 3akony Ykpainu «IIpo
CIIOKMBYE KpEIUTYBaHHS» Ta BHMOT, BcTaHOBIeHHMX HBY, mpo aBTOMaTH4YHY NpOJIOHTAII0 CTPOKY Mii
3araqbHOTO KpEAUTHOTO JiMITYy (TIPOJIOBXKEHHSI CTPOKY KOPHUCTYBAaHHSI KPEJUTOM B Mekax KpeluTHOro miMiTy
3a IloToYHNM paxyHKOM), BCTAaHOBJIEHY Y 3asiBi-ZoroBopi Ha yxiananHs [lorosopy, He mizHime 30 (TpuausTh)
KaJICHIapHUX JHIB JI0 JaTH TAKOTO MPOJOBXKEHHS.

10.4.7. HapaBatu KiieHTy Ha HOro BHMOTY akTyalbHY iH(OpMAIiIO MPO CUCTEMY T'apaHTYBaHHS BKJIAJiB
¢bi3ndHUX 0cil SIK 10 YKJIQJAaHHS IOTOBOPY OaHKIBCHKOTO PaXyHKY, IOTOBOPY OaHKIBCHKOTO BKJIAAY (JETIO3UTY),
Tak 1 mix yac aii Jorosopy BinnosigHo a0 3akoHy Ykpainu "IIpo cuctemy rapaHTyBaHHS BKJIaAiB (pisHUHHX
0ci0" Ta HOpMAaTUBHO-TIPaBOBUX akTiB DOHY TrapaHTyBaHHS BKIAiB (i3UUHUX 0CI0.

10.4.8. HapnaBaru Kiienty JloBifKy mpo crcTeMy rapaHTyBaHHS BKJIaiB (i3UUIHUX 0Ci0:

- 10 YKIaJEHHS JOTOBOPY OaHKIBCHKOIO PaxyHKY, IOTOBOPY OaHKIBCBKOTO BKJIaAy (IEMO3UTY), SKILIO
Knient ne mae paxyHkiB y banky;

- micns yknageHHs [loroBopy - He piamie HiXK OOWH pa3 Ha piK y cmocid, mo BuzHauaTh CTOPOHH Yy
BiJIMIOBi/THIN 3as1Bi-7J0TOBOPI.

10.5. Tumi npasa Ta 060B’s3ku CTopiH BUKIaneHo B Po3mimi 8. «3aranpHi mpaBa Ta 000B’s13ku KitienTa Ta
Banky» HACTUHU 1I. YKIIAJAHHSA JOI'OBOPIB TA HAJAHHA ITOCHYTD ®I3MYHUM OCOBAM B
MEXAX TPOEKTY «izibank» JIKBO, 3asBi-moroBopi Ha yknazaHHs JloroBopy Ta BiamoBizHux 3asBax-
JIOTOBOpax Mpo HagaHHs mociyr (3asBi-goroBopi mpo odopmileHHs «izZi po3cTpoukn», 3asBi-I0roBOpi Mpo
oopmIteHHS «iZi orutata YacTUHAMUY, 3asiBi-JI0rOBOPI PO HAJIAHHS MOCIYTH «iZi TpolIi», 3asBi-10roBopi mpo
Ha/IaHHs OCTYTH «izi pediHaHCy, IHIIOMY JOKYMEHTI, BCTAaHOBJIEHOI baHKkoM dopmn).

10.6. bank Tako Mae iHIII MpaBa, nepeadadeHi 3aKOHOJaBCTBOM Ta/a00 MpaBa, 1110 € KOPECIIOHAYIOYMMH 13
0008’ s13kamu Kiienra, nepenbauenumu JJoroeopom ta/adbo 3aKOHOJABCTBOM.

10.7. Kiient takox Mae iHII paBa, nepeadadeHi 3aKOHOAaBCTBOM Ta/abo MpaBa, IO € KOPECTIOHTYIOUNMHU
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13 000B’s13kaMu baHka, nepenbadenuMu JloroBopom ta/ad0 3aKOHOJABCTBOM.
PO31JI 13. Ilopsanok BiIKpUATTSA BKJIAAHUX (IeMO3MTHAX) PAXYHKIB Ta po3MillleHHs BKJIaIiB
Higposaia 1. 3aranabHi moJ1osKeHHSI

1.1. TIle#t mimpo3ain BU3HAUYa€ YMOBH BIIKPHUTTS, OCOOJMBOCTI OOCIYroBYBaHHS Ta 3aKpUTTSA BkiamHux
(memmo3uTHHX) paxyHKiB. [lopsimok BigkputTs 6ankamMu BriragHux paxyHKiB Ta IX pekuMu Bu3Hadatothes HBY.

1.2. Mix bankom Ta Kiienrom ykmanaerscest JoroBip 0aHKIBCHKOTO BKIIAIy (JEMO3UTY) Y MUCHMOBIH Gopmi
micns npuitHATTs (akuentyBanHs) Kimientom [ly0iunoi npomo3uuii Ta npueananns Kimienta go JKBO.

1.3. 3rigHO 3 TONOXEHHSAMH [HOro po3aury CTOpPOHM BH3HAYAIOTh 3aralbHUI TMOPSIOK Ta YMOBHU
po3mimenHs Bknazgis (cTpokoBux Ta/abo Bxianis Ha BUMOTY).

1.4. Bank 3000B’s3yeThes y pasi ykiaaganHs CTopoHaMu 3asBU-IOTOBOpPY OaHKIBCHKOI BKJIany (IZEMO3HTY)
npuiiHsaTH Bin Brnmagnuka cymy Biiagy Ta mogaTkoBi BHECKH J0 HBOTO (SIKIIO Take MepeadaueHo yMOBaMH
nmeBHOro BHUAy Bkiamy ta 3asBOI0-IOroBOpoM OaHKIBCHKOTO Kiamy (IEmo3uTy)), HapaxyBaTH Ta CIUIATHTH
Bxnagauky mpouenTtH 3a Bxmagom (agemosutom), moBepHyTH BiiamHuky cymy Bxmany (memosuty) Ta cymy
HapaxOBaHMUX NPOLEHTIB y MOpsAAKy, nependauenomy muMm posaiiom [IKBO Ta BignosigHoro 3asBoro-
JIOTOBOPOM OaHKIBCHKOTO BKJIATY (AETIO3UTY).

1.5. Kiienr, skuit mae B banky niroumii Ilorounuii paxyHOK, BiAKpUTHII B Mexax mpoekTty «Kaprka
izibank», mae mpaBo po3mictuti B banky Bkmaa(-m) 3 BukopucTaHHsAM 3aco0iB MoOOUIBHOTO 3aCTOCYHKY
«izibank» Ha ymoBax mepenbaueHux J[oroBopom OaHKIBCHKOTO BKJIAAy (IEMO3UTY) (B TOMY YHCIHI TOJOXKEHb
IFOTO PO3/ILTY) Ta BiAMOBIIHO 10 (QYHKITIOHATHFHIX MOXIIMBOCTEH HASBHUX B MOOLTBHOMY 3aCTOCYHKY.

Hns Bigkpurts Brmagy (memosuty) B iHO3eMHiN BamioTi, KimienT kpim mirodoro Ilotounoro paxyHKy B
TPUBHI, MOBUHEH MaTu Jitoumii [loTOYHMI paXyHOK B 1HO3EMHIW BaJIOTI, KA BiANOBiAae BamoTi Brmamy. ¥V
BUTIAJIKY, KO y KimieHTa Takuii paxyHOK HE aKTHUBOBAHO Ha MOMEHT iHIlilOBaHHS BIIKpUTTS Briany, KimienT
MOJK€ aKTHBYBAaTH MOTO caMOCTiiHO B MOOLTEHOMY TOIAaTKY, a aii Bigkputn Brian.

1.6. Kuient Ha cBiif BuOip Moxe po3micTuty B banky Bxian Ha Bumory abo Bxian ctpokoswuit (Brman (-u) 3
MPaBOM JIOCTPOKOBOTrO po3ipBanHs JloroBopy OaHKIBCHKOIO BKJIaay (nemo3uty) abo Oe3 Takoro Impasa).
HasBHicTh 200 BincyTHicTh mpaBa KilieHTa Ha JOCTpOKOBE po3ipBaHHS J{oroBopy OaHKIBCHKOTO BKJIATY
(memo3uTy) dikcyeTscs B 3asBi-I0roBOpi 0aHKIBCHKOTO BKJIANY (IETIO3UTY), M0 YKIanaeThest Mik CTOpoHAMHU.

1.7. Posmimenns Kimiearom Bxnany (-iB) 3ailicHIOEThCS Tiicis ykinageHHs Mk bankom ta Kiientom 3asBu-
JIOTOBOPY OaHKIBCHKOTO BKJay (J1emo3uTy) 3a opMoto, BCTaHOBIEHOIO baHKkoM.

1.8. 3asBa-goroBip 0aHKIBCHKOrO BKJaay (AEMO3MTY) MICTUTh KOHKPETHI yMOBHM (Cyma, BajliOTa, CTPOK
po3MileHHsT KoXHOTO 3 BkianiB (y BHUMAIKy pO3MIIIEHHS CTPOKOBUX BKIAIB), pO3MIp MPOIEHTHOI CTaBKH,
MOPSJIOK Ta YMOBH HapaxyBaHHs TPOIEHTIB 3a Bkiagom, yMOBH moBepHEeHHs Bkiagy, a Takox iHII yMOBH
po3mimeHHss Bxmamy) i1 ykmagaeTrbcs 3 BUKOpHCTaHHIM 3aco0iB MOOINIBHOTO 3aCTOCYHKY «izibank» Ta
nianucyerbess 3 0oky Kiienta Ludposum snacHopyunum mignucom/YEIL Ilpu mpomy, 3araipHi yMOBH
JloroBopy 0aHkiBChbKOTO BKIIaAy (neno3uty) BusHadatorhes JJKbO Ta Tapudamu.

1.9. MMignucyroun JloroBip OaHKiBCbKOro BKiaay (meno3uty) KilieHT mMiaTBEppKye, IO TONEPEIHBO
o3HariomuBcs 3 IlyOniunoro nponosuuiero, JIKBO (B Tomy umcni num poszainom), Tapudamu, HoBiaxoro mpo
CHUCTEMY TapaHTyBaHHs BKIaaiB ¢Gi3nyHux ocié (y penakuii, 4uMHHIA Ha pgaty mnianucanHs Jlorosopy
0aHKIBCHKOTO BKJIaay). Take o3HalioMiieHHs 3/iicHIOEThCsl KitieHToM uepe3 MoOinbHMI 3aCTOCYHOK «izibanky,
B SKOMY MICTAThCS TOCHJIAHHS Ha BKa3aHi JIOKYMEHTH 3 MOXJIMBICTIO BUBYEHHS iX 3MICTy Ta/a00 MUIIXOM
o3HalioMJIeHHs Oe3nocepeanbo Ha Caiiti baHky.

1.10. Y neHp yKiaJaHHS BIAMOBIAHOI 3asBU-IOTOBOPY OaHKIBCHKOIO BKJIAay (JIEMO3UTY), SIKOIO
BU3HAYAIOTHCSI YMOBH po3MillleHHs1 Bkiagaukom BianosinHoro Bknany, bank Binkpusae Bxknangnuxky Brnannuii
PaxyHOK Ajsi po3MilieHHs Bkiiagy, peKBi3UTH SIKOTO BKa3yIOThCS Y 3a3HaueHill 3asiBi-IoroBopi 0aHKiBCHKOTO
BKJIQJy ([IeNOo3MTy), Ha mijacraBi sikoi Takuii Bxman po3miinyerbes. BriagHuk BHOCHMTH Ha el BxnamHuit
pPaxyHOK TpOINOBI KOIITH Yy CyMi Ta Ha yMOBax, BH3HAYEHHUX 3asBOIO-JIOTOBOPOM OaHKIBCHKOTO BKIIAJy
(meno3uty) 3 ypaxyBaHHsM yMOB 1poro po3ainy JKBO.

1.11. 3apaxyBanHsi/BHeceHHs1 Bknany Ha BknamHuil paxyHOK 31MCHIOETBCS OE3rOTIBKOBUM IUIIXOM 3
BiacHoro ITIoTOYHOTO paxyHKY 3 IUIATIXKHOIO KapTKOK abo iHNIOTO paxyHKy BrxiagnHuka, Bikputoro B baHky
YyM B iHIIIM OaHKIBCHKi YCTaHOBI Ha TepUTOpii YKpaiHu, abo roTiBKolo uepe3 kacy baHky, iHmoi 6aHKiBCBKOT
yctaHoBU Ha Teputopii Ykpaiau a6o [ITKC (sxmio iHmie He nmependadeHo yMOBaMH BiITOBIAHOTO BUIY BKIIATY
Ta/ab0 3asBO0-I0rOBOPOM OaHKIBCHKOTO BKIAny (J€ro3uTy)) B JieHb ykiananHs CTOpOHAMH BiJIOBIJHOTO
JloroBopy 0aHKIBCHKOI'O BKJIaAy (I€MO3UTY), a00 IPOTIrOM 1HIIIOTO CTPOKY, BU3HAYEHOI'O Y BiANOBIIHIN 3asBi-
JOroBOpi 0aHKIBCHKOTO BKIaAy (IETO3UTY), 3 ypaXyBaHHSM YMOB BiIIOBIZHOTO BHIY Bkiaay. IIpu mpomy, y
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pasi 0e3roTiBKOBOTO 3apaxyBaHHAM TpomioBux KomTiB 3 PaxynkiB Kiienta, Bimkputux B banky, Kiient
nopydae (Hamae 3roqy) baHky BukoHaTH neOeToBHE mepekas (JloroBipHe crucaHHS) TPOIIOBHX KOINTIB 3a
[TnarixxHOrO 1HCTPYKIiE€O odopmiieHOr0 bankom, 3 BiacHoro [loTouHoro paxyHky/ BkiagHoro (I1emno3uTHOTO)
paxyHKy 0e3 HagaHHs [lnarixkaoi iHCTpyKIii (mopydennsi) KirieHToMm.

1.12. B VY pasi, sKmio B JcHb YKJIaJaHHs 3asBU-J0TrOBOPY OaHKIBCHKOTO BKJIALy (JIEMO3UTY) ab0 MPOTIroM
IHIIOTO CTPOKY, BU3HAYEHOTO y BiAMOBiAHIN 3asBi-1oroBopi 0aHKIBCHKOTO BKJIaAy (Aemno3uty), BknamHuk He
3OICHUTH TiepepaxyBaHHsSI/BHECEHHs] KOIITIB, IO CTaHOBISTH cyMy Bxmagy, 3asBa-moroBip 0aHKiBCHKOTO
BKJIaZTy (IETI03UTY) BBAXKAETHCS TAKOIO, 110 He Oyia YKIAACHOIO, SKIIO iHIIe HEe IependadeHo YMOBaMH 3asiBU-
JIOTOBOPY OAHKIBCHKOTO BKJIAY (ICTIO3UTY) 3 YpaxXyBaHHSM yMOB BiJTIOBITHOTO BUY BKIIAdY.

1.13. 3apaxyBaHHS JOJATKOBHX BHECKIB Ha PaxyHOK, SKIIO e mepeadaueHO yMOBaMU 3asiBU-IOTOBOPY
0aHKIBCHKOTO BKJIAMy (AETO3UTY) Ta yMOBaMH BHIy BKIIaTy, 3IIHCHIOETHCS 3 BIacHOTO [loTOYHOTO paxyHKY 3
TUTATDKHOIO KapTKor abo BxiamHoro paxyHky Bkmagawka, Bigkputoro B baHky um B iHINN OaHKIBCHKIi
yCcTaHOBI Ha Teputopii Ykpainu, abo ToTiBKOW 4epe3 Kacy baHky, iHIIOI OaHKIBCBKOI YCTaHOBH Ha TEPUTOPIl
VYkpainun (Ko iHIle He mepeadadeHo YMOBaMH BiANOBIHOTO BUAY BKIaxy Ta/a00 3asBOIO-ZOTOBOPOM
0aHKIBCHKOTO BKJIANY (IETIO3UTY).

1.14. bank Mae mpaBO BCTaHOBIIOBATH MpaBWja Ta OOMEKEHHS Ha PO3MILIEHHS KOWITIB (JOAATKOBHX
BHECKiB) Ha BxnagHoMy paxyHKy, 30KpeMa, aje He 0OMEeXYIOUNCh HACTYITHUM:

- BCTaHOBIIEHHS MaKCHMaJIbHOI CyMH BCix Bxuazis, mo Moxxe po3mictutu KimienT y banky;

- BCTaHOBJICHHS] MaKCHMaJIbHOI CyMH JO/IaTKOBUX BHECKIB MPOTATOM CTPOKY Bkmay;

- BCTaHOBIICHHS IIEPiOy CTPOKY BKitamy, IpOTATroM SIKOTO JO3BOJSETHCS BHECEHHS JOIaTKOBUX BHECKIB;

- BCTaHOBJICHHS MiHIMaJIbHOT CYMH JJOTaTKOBOT'O BHECKY;

- BCTAHOBJICHHSI KOMiCifHOT BHHArOpoIv 3a 3apaxyBaHHs JI0JaTKOBOTO BHECKY Ha BkiaqHuit paxyHOK;

- iHmI oOMeXXeHHs y pa3i HeoOXiTHOCTI Ta Ha po3cy/ baHKy.

1.15. V pa3si BaecenHs Brmagaukom cymu Bruirany ma Bxnamauii paxyHOK a0o0 3apaxyBaHHS TOJAaTKOBUX
BHECKIB Ha BkiamHuii paxyHOK (KO e mependadeHo ymoBaMu JloroBopy 0aHKIBCHKOTO BKIAAy (IEMO3UTY)),
miclsl 3aKiHYeHHsI omepaniiHoro yacy/mHsi baHky, TpomioBi KOINTH y BiIMOBiAHIA CyMi 3apaxOBYIOThCS Ha
Bxmamauit paxyHOK HAaCTYITHOTO omepariiiiHoro aus baHky.

1.16. Ha BkmamgHuil (NEMO3WTHHN) pPaxyHOK MOXYTh 3apaxOBYBAaTHCS KOIITH, IO HANIWIUIA Ha iM'd
Briragauka (BlacHMKA paxyHKy) BiJl iHINOI 0ocoOu, sKmo JloroBopoM OaHKIBCHKOTO BKJIaLy (ICTO3UTY)
(BiamoBimHOW0 3asiBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIaAy (Jeno3uTy)) He mnepenbaueHo iHme. HamaxHs
BJIACHUKOM JIaHUX TIPO CBili BKiajgHMi paxyHOK iHIIINA 0C001 BBaXKAETHCS HAIAHHSAM 3TOJJH BIACHHKOM PaXyHKY
Ha OJIep’KaHHs TPOIIOBUX KOIITIB BiJ| iHIIOT OCOOH.

1.17. Komrn, mnomunkoBo 3apaxoBaHi Ha Bkmagnuit paxyHok KirieHTa, OiAnsraoTh MTOBEPHEHHIO
BIJITIOBITHO 10 3 AaKOHOJIABCTBA.

1.18. Ilpouentn Ha Bkiajg HapaXxoBYIOTHCS IIOMHS Bif JHS, HACTYITHOTO 3a JHEM HaJXOJpKeHHS Briany B
baHk, 10 aHS, KU TEepenye WOro MOBEpHEHHIO a00 chucaHHIO 3 BkiagHOro paxyHKy 3a iHIIMX IiCTaB.
YTpumaHHS MOJATKy NMPOBOAUTHCA baHKOM aBTOMaTH4YHO MpPH KOXHOMY HapaxyBaHHI HPOLEHTIB, Y MOMEHT
HapaxyBaHHS 1 32 paXyHOK HapaxOBaHUX NPOLEHTIB. Y pasi, akumo Poboyomy aHIO nepeayoTs HepoOoui IHi,
HapaxyBaHHs IMPOIICHTIB Ta YTPUMaHHS TOJATKIB 3IHCHIOETHCS 32 MEPi0Jl, BKIIIOYAIOYH TaKU HEOAHKIBChKI JIHI.
HapaxoBaHi pOIICHTH OKPYTIIIOKOTHCS J0 JBOX 3HAKIB MiCs KOMU. Y BHIIQJKy MPOJIOHTAIlli BKJIaLy POICHTH
3a CTaBKOIO, SIKa 3aCTOCOBYETHCS JUIS NPOJOHTOBAHHMX BKJIAJIiB, HAPAXOBYIOTHCS 3 JHS MPOJIOHTalii BKIATY.
HapaxyBaHHsi npo1ieHTIB Ha Bkiaj 31ilCHIOETHCS 32 (DaKTUYHY KUIBKICTH JHIB y TEPiOfi, B 3aJIEXKHOCTI BiJ
YMOB 3asiBH-JIOTOBOPY OaHKIBCHKOTO BKIIQay (JIEMO3WUTY) Ta YMOB BUAY BKiaay. HapaxoBaHi mpoleHTH 3a
Brxiagom BumnauyroTbess BkiagHuKy B 3a€XKHOCTI Bif YMOB, BU3HAu€HHX B 3asBi-IOroBOpi OaHKIBCHKOTO
BKIIAJy (IETIO3UTY):

- - OJIHOYACHO 3 MOBEPHEHHIM CyMHU Bxiany y pasi 3akiHYeHHs CTPOKY po3MilieHHs Bxay;

abo

- - MIOMICSYHO, TOYUHAOYH 3 Nepiioro Po00Yoro aHs MicsI, M0 CIIIIYE 3a MICAIEM, B SKOMY IPOLCHTH
HapaxoBaHi, a TAKOX Y JIeHb TOBEpHEHHsI Bkiiaty B KiHII cTpOKY po3MilieHHs Briany;

abo

- - B JieHb NPOJOBXKCHHS [ii BIAMOBIAHOI 3asBH-IOrOBOPY OaHKIBCHKOIO BKJAAy (JEIO3UTY)/CTPOKY
po3mimienHss Bxmany um B Oyab-skuii iHmMA PoOounii JeHb MiCisS NPOMOBXKEHHS [ii 3asBU-IOTOBOPY
0aHKIBCHKOTO BKJIAy (IETIO3UTY);

abo

- - B IHIIMHA TEPMiH JOCTPOKOBOTO MPHUIUHEHHS [ii 3asBU-ZOTOBOPY OaHKIBCHKOTO BKJIAAY (AEMO3HTY) Y
BUIMAJKAX, SKIIO I mependadeHo B 3asMBi-10r0BOpi OAHKIBCHKOTO BKIIAY (ICMO3UTY), IUITXOM:

145



- 3apaxyBaHHS Ha lloTo4yHWIA paxyHOK 3 IUIATDKHOIO KapTKOl Bkimagnwka, Bimkputwii B banky Ta
MOTEePEIHbO BKa3aHui y MoOIIBHOMY 3aCTOCYHKY «izibank» mmpu odopmiteHHi Takoro Briaay;

abo

- BUIUIaTH TOTIBKOIO 3 Kacu baHky, 3 momnepenHiMm 3apaxyBaHHAM Ha IIoTouHuUIl paXxyHOK 3 IJIaTIXHOIO
KapTKoro Bkiagnanka, BinmkpuTwii B banky (4u 6e3 Takoro 3apaxyBaHHS, 3aJIE)KHO BiJ] TEXHIYHUX MOMIIUBOCTEN)
BiZIMOBIIHO 1O BUMOT 3aKOHOZAaBCTBA.

1.19. HapaxyBaHHS NpOLIEHTIB 3a JOJATKOBUMH BHECKaMu J0 Bxiany, Ko moaaTkoBi BHeckH 10 Bxmagy
nepeadadeHi yMoBamMu 3asBU-I0TOBOPY OaHKIBCHKOTO BKJIAMY (IETO3UTY), TPOBOAUTHCS 3 HACTYITHOTO JHSA, IO
CIIy€e 3a IHEM 3apaxyBaHHA TaKUX IOAATKOBMX BHECKIB Ha Bkmamuuii paxyHOK, 4O IHS, IO NEPELye THIO
noBepHeHHs Briiagy abo cnincansio 3 BkinagHoro paxyHKy 3a iHIIHMX ITiJCTaB.

1.20. Cnnata HapaxOBaHUX MPOIICHTIB 32 JOJATKOBUMH BHECKAMH 3JIMCHIOETHCS BIAMOBIMIHO JO YMOB
3asiBU-I0TOBOPY OAHKIBCHKOTO BKJIATY (ETIO3UTY).

1.21. V pa3i 3akiHueHHsI CTPOKYy po3MimieHHs Bxiaay, 3a3HaueHoro B 3asBi-10roBopi 0aHKIBCHKOTO BKJIATy
(meno3uty), abo y pas3i IOCTPOKOBOTO MPHUIUHEHHS il 3asBH-IOroBOpY OaHKIBCHKOTO BKJIAAy (ICTIO3UTY)
(sxmio e mepembadeHO yMOBaMH 3asBH-JOTOBOPY OaHKIBCHKOTO BKJIANy (memo3uTy), Bxman Burmiadyerbes
BrxiiagHuky nuisxom:

- 3apaxyBaHHid Ha [loTouHMII paxyHOK 3 IUIaTIKHOIO KapTKOK BkiagHuka, Bigkputuii B baHky Ta
MOTIEpEIHBO BKa3aHui y MoOinbHOMY 3aCTOCYHKY «izibank» npu odopmieHHi Takoro Brmany;

abo

- BUIUIATH TOTIBKOIO 3 Kacu baHky, 3 momepeaHiM 3apaxyBaHHsIM Ha IloTouHMd paxyHOK 3 IUIATIKHOIO
KapTKoro Bkiagnanka, BinmkpuTwii B banky (4um 0e3 Takoro 3apaxyBaHHS, 3aJIS)KHO BiJ] TEXHIYHUX MOMIIUBOCTEH)
BIZMIOBIHO 1O BUMOT 3aKOHOJABCTBA.

VY pa3i Bumnatm depe3 Kacy BinmineHHs banky Brxmamy, cyma skoro mepesumrye 50 000,00 rpH. (B
€KBIBAJICHTI), HEOOXIIHO IMOMEPEAHBO 3BEPHYTHCH N0 OnepalliiHOro HEHTPY JUIsS MiATBEP/HKCHHS HAasSBHOCTI
TOTIBKOBHX KOIITIB Y Oa)kaHOMY BiJiIiieHHI baHky.

1.22. YV Bumaaky, SKII0O YMOBaMH 3asBU-JIOTOBOPY OaHKIBCHKOTO BKJAmy (IEMO3WTY) TIepeadavdeHo
JIOCTPOKOBE PO3ipBaHHS 3asiBH-JOTOBOPY OaHKIBCHKOTO BKIAAy (Aemo3uTy), BkimagHuk 3asBise mpo OakaHHS
JOCTPOKOBO TPHIIMHUTH [it0 3asBU-IOTOBOPY BKIaay (AEMO3UTY) IUISIXOM iHIIIIOBAHHS PO3TOPrHEHHS
BiJIIOBITHOIO KHOMKOIO y MoOiIbHOMY 3acTOCyHKY «izibank». [lis Takoi 3assu-JloroBopy OaHKiBCHKOTO
BKJIaly (HETO3UTY) BBAXKA€ThCSl NPHUIMHEHOIO IOCTPOKOBO, Ta baHk Buminauye Bknagnuky Bech Brmanm i
MPOIIEHTH, HapaxoBaHi 3a (akTH4HUI Tiepios] nepeOyBaHHS KOINTIB Ha PaxyHKy, 3a cTaBKOlO, 3a3HAYCHOIO Y
BIiNOBiMHINA 3asBi-T0roBOpi OaHKIBCHKOrO BKJIamy (JEMO3UTy) MpH JOCTPOKOBOMY PO3TOPTHEHHI; 3a
NPOJIOHrOBaHMM BknanoMm (zeno3uToMmM) — 3a mepioll, MOYMHAIOYM 3 JaTH OCTaHHBOI IpoJioHrauii Bxiamy
(memmozuty). [lpu mpomy, Brimamauk Moxe iHINIIOBaTH JTOCTPOKOBE MOBEpHEHHs Bxitany He MeHII, Hik 3a 3
(TpH) poOoui AHI 10 OUYiKyBaHOI JaTH MOBEPHEHHsI, a00 y 1HIIHMIA CTPOK Ta B iHIIWI cHOCiO, Mo nepeadadeHuit
BiJIMIOBITHOIO 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIAMy (Aemo3uTy) Ta/abo BinmosigHoto [locnyroto banky.

1.23. V Bumagxy, sKIIO JHEM 3aKiHUYEHHS CTPOKY pO3MilIeHHS Bxmany, 3 ypaxyBaHHSIM IpPOJIOHTAlLii, €
CBATKOBUH, HepoOouuii ab0 BUXiJHMI JIeHb, BUKOHAHHS BaHKOM CBOIX 3000B’s3aHb 3 MOBepHEHHS Bkiamy Ta
CIUIATH HapaxOBaHUX MO HbOMY TPOLIEHTIB 31HCHIOETHCS BiAMOBIAHO yMOBaM J[oroBOpy OaHKIBCHKOTO BKJIATy
(mero3uTy) B IeHB 3aKiHYEHHS CTPOKY po3MilieHHs Bkiamy.

1.24. Tlicnst 3akiHYeHHS CTPOKY po3MilleHHs Bxmaay (y BHUNaIKy HEMOXIMBOCTI MOBEpHEHHS baHKOM
Bknany Ta HapaxoBaHux BianosigHo 10 ymMoB JIKBO npouenTi Ha [ToTounnii paxynok Bknannuka, 3 mijacras,
110 He 3anexath Big baHKy) - baHk He HapaxoBye Ta He cIUTadye MPOLEHTH 3a KOPUCTYBaHHS BkiagoMm.

1.25. V Bumnaaky, sSKIIO 0 IHS 3aKiHYEHHS CTPOKY po3mimieHHsi Bxiagy bank He otpumae Bin Briiagnuka
MOBIJIOMJICHHSI TIPO Hamip orpuMaTH Bknaja, Ha ymoBax mepenbadeHHX 3asBOIO-IOTOBOPOM OaHKIBCHKOTO
BKJIa1y (HEMO3MTY), Y 3B 53Ky 13 3aKiHUEHHSIM CTPOKY po3MilieHHs Bxmagy, abo Ko A0 AHSA 3aKiHYEHHS
BIZIMOBIAHOTO CTPOKY po3MimleHHs Bknany Bxnagnuk He BuTpeOye Bkinan, 3a BincyTHOCTI 3amepedeHs baHky
oo npostonramii (sikmo baHkoM He Oyne MPUHUHSATO PIlIEHHS MPO BiMOBY Bij MOJANBININX MPOJIOHTAIH)
cTpok Bxrnamy BBakaeTbcs MpONOBXKEHWH (IIPOJOHTOBaHMI) KOXKHOTO pa3y Ha CTPOK, HA SIKUH MpHIMaBCS
Bxuiag Bix Brmagnuka npu Horo nepBUHHOMY PO3MillIEHH], 32 POLIEHTHOIO CTaBKOIO, 1110 Ji€ B banky Ha maty
Takoi mMposioHramii Juis TposioHroBaHMX BkianiB. CTOpPOHM JOMOBWIMCH, IO Y BHIAJIKy BIJICYTHOCTI
BIJIMOBIIHOTO TIOBiIOMIIeHHS Biiiamauka abo He BuTpeOyBanHs Brinajgaukom Brmany nposonranis Bknany na
JII0YMX YMOBaXx MPOJIOHTralii BBAXKAETHCS OrokeHoo BrknagaukoM. [pu npomy, nis loroBopy 0aHKiBCEKOTO
BKJIaly (A€MO3UTYy) BBAKAETHCS NMPOJOBKEHOIO (IIPOJIOHIOBAHOIO) 0Oe3 mimnmucaHHs OyIb-IKHX I0JATKOBUX
JIOKYMEHTIB.

1.26. VY pasi HeBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) BUMOT JloroBopy 0aHKIBCHKOTO BKJIany (AEMO3HTY)
PO MOBEPHEHHS BKIAAy (IETO3UTY) a00 oro yacTuHM baHk 30008’ 13aHMI:
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1.26.1. npwuiiHatyu Big BxiagHuka 3asBy Ha IOBEPHEHHS KOIITIB,;

1.26.2. nmuceMoBO TmoBimomMuTH BkiamHuka Push-moBimomienHsM, SMS-MOBIIOMIICHHSIM, Ha aapecy
€JIEKTPOHHOT MOIITH, YH iHIIUMH Y 3rOPKEHUMHU KaHajdaMu 3B’ 513Ky, PO JIaTy B3ATTA 3asBU Ha 001k bankowm ta
IPUYMHU HEBUKOHAHHS (HEHAJIEXKHOTO BUKOHAHHS) BUMOI' IOTOBOPY BKJIALY;

1.26.3. B3sTH 3asBY Ha OOJIIK 32 BiJIIOBITHUM 1103202 JaHCOBHM PaXyHKOM.

1.27. [Mopsinok 3MiHM NPOLEHTHOI CTaBKW 3a Bkimamamu Bkazanwii B Po3gimi 4 «llopsgok 3miHH
nponeHTHoi ctaBku Ta Tapugis» YACTHUHU II. YKIIAAAHHA JOI'OBOPIB TA HAJJAHHSA [TOCIHYT
OI3MYHUM OCOBAM B MEXXAX TTPOEKTY «izibank».

1.28. TlIponeHTHI CTaBKH, IO iOTh B baHKy /7151 MPOJIOHTOBaHUX BKIAJIB, MyOIikytoThes Ha Caiiti banky,
JleHaiHroBili CTOpIHII Ta PO3MIMIYIOTbCA Yy BiamineHHsx baHky, a Takok MOXyTh 3a pimieHHSM baHky
HaJACWIaTHCh BKiuagHuKy.

1.29. V Bunanky, SKIIO 3aKOHOJABCTBO a00 YMHHUI MiXKHAPOJHHUN JOTOBIP, CTOPOHOIO SIKOTO € YKpaiHa,
nepeadavae CTArHeHHs baHKOM, y SKOCTI OJAaTKOBOTO areHTa, MOAATKIB Ta/abo 300piB 3 CyM MPOIICHTIB, IO
HapaxoBYIOThCS Ha cyMmy Bkmamy BiamosimHo no /[loroBopy OaHKiBCbKOTO BKiIamy (nemosuty), bank
YTPUMY€/CTATYE TaKWil MOAATOK Ta/abo 30ip y po3mipi, mependadeHOMY 3aKOHOJIABCTBOM a00 BiATIOBITHHM
MDKHapOJAHUM JOTOBOPOM, Y JIeHb IepepaxyBaHHSA CYMH TaKUX HapaxoBaHUX IPOLECHTIB Ha PaxyHOK
Bxnagnuka.

1.30. Yxnapmatoun JloroBip OaHKIBCHKOTO BKIaay (memo3uty) KiieHT miaTBEpIKye CBOE PO3YMiHHS Ta
O3HaHOMJICHHS 3 THM, IO y BUIIQAKY IepenaHHs HUM baHky B 3acTaBy MailHOBHX IpaB BUMOTU OaHKiBCBKUX
BKJIJIB (JICTIO3UTIB) 3 METOK 3a0e3MCuUcHHs BUKOHAHHS sSKUX-HEOyIb CBOiX 3000B‘s3aHb mepes baHkow,
rapanTii ®oHay rapaHTyBaHHs BKJIAIB (i3MYHUX 0Ci0 HE MOIIHMPIOBATHMYTHCS Ha BiIIKOIYBaHHS KOIITIB 3a
TaKUMHU OaHKIBCHBKUMU BKJIaaMH (ICTTO3UTaMH).

1.31. TloBepHeHHs KoOwWTiB 3a BkmagHuMHM paxyHkamu rapaHTyeTbcsi DOHIOM TrapaHTyBaHHS BKJIaJiB
¢ismyHMX o0ci0 y BuINaaKax, nepeAdadyeHUx 3aKOHOJABCTBOM. llepex migmucaHHsAM 3asBH-IOTOBOPY
OanKiBChKOTO BKIaAy (nmeno3uty) KitieHT o3HaioMiroeThes 3 JJoBiIKOO PO crcTeMy TapaHTyBaHHS BKIAAIB (Y
penakiii, YMHHIA Ha JAaTy MiAMUCAaHHS 3asBH-IOrOBOPY OaHKIBCHKOTO BKIamy (A€mo3WTy)), 3 PO3MipoM
rapaHTOBaHOI CyMH BiAIIKOIYBaHHS 3a BKJIaJAaMH Ta MEPENTiKOM yMOB, 3a AkuxX QOHJ HE BiIIIKOAOBYE KOIITH,
BiIMOBiAHO 10 cT. 26 3akoHy Ykpaiam «lIpo cucremy rapantyBaHHS BKJIaniB (ismaHuX ociO» (y pemakiiii,
YUHHIN Ha ATy MiIUCaHHS 3agBH-I0TOBOPY OaHKIBCHKOTO BKIIAAY (ZIEMIO3UTY)).

1.32. Kitient 3000B’s3y€ThCSl HE BUKOPUCTOBYBaTH BKianHi paxyHKH AJisl 3AIHCHEHHS MiJIPUEMHUIIBKOT
JUSTHHOCTI Ta/abo IPOBaPKEHHS He3aJIeKHOT TIPOQeCciitHOT TisITEHOCTI.

1.33. KitieHT 3000B’SI3y€ThCS MIOAO TPOIIOBUX KOIITIB, SIKi OONIKOBYIOThCS Ha BriamHuxX paxyHKax
Ha/IaBaTH THCHMOBI PO3MOpPSAPKEHHS B BaHK camocTiiiHO, 30KpeMa 3a J0moMOro MoOITBHOTO 3aCTOCYHKY
«izibanky.

1.34. Hopsanoxk Haganusa Kiienrom [nartixxaux incTpykuiii banky

1.34.1. Kiienr, mignucanasM B MoOiTbHOMY 3acTOCYHKY «izibank» [lnmatikHOi iHCTpYKIHii Ha mepekas
KowTiB 3 BkianHoro paxyHky/Ha Bxmaguuii paxyHok, (IloTounuil paxyHOK) MiATBEpIKYE, IO HAaJaHHSA Ta
nignucanns Kiienrom [TnatixHol iHCTPYKIIT € HaaHHSIM HOTo 3rojiu Ha BUKOHAHHS [L1aTikKHOT IHCTPYKIIIT.

1.34.2. IlnarixHa iHCTpyKIis, opopmiieHa KiieHToM B enexTpoHHii ¢opmi B MoOiTEHOMY 3aCTOCYHKY
«izibank», MiCTUTh 00OB'I3KOBI PEKBI3UTH: JIATy CKJaJaHHS 1 HOMEp, MPi3BUIIE, BIacHE iM's, 110 0aThKOBI (3a
HasiBHOCTI) Kitienra, inentudikamiitamii kox Kirienta, HOMep #oro paxyHKy, HaliMeHyBaHHS baHKy TutaTHHKa
(Kiienra), cymy nudpamu Ta ciioBamMu, pU3HAYEHHS IUIaTexy, mianuc KiieHTa mpi3Buie, BIacHe iM's, 1O
0aThbKOBI (32 HAsSBHOCTI), KOJ OTpUMyBaua Ta HOMEp WOTO paxyHKy, HallMEHyBaHHs HaJaBaya IUIATIKHUX
nociayr orpumyBada. KiieHT 3amoBHIOe B MoOiIBHOMY 3acTOCYHKY 0O0O0B'sI3k0BI pekBizutH IlmaTixHoi
IHCTpYKLii Bpy4Hy, a00, 3a HasBHOCTI TEXHIYHOI MOXJIHMBOCTI y baHky, oOupae 3 JOCTymHUX BapiaHTiB
(3amOBHIOETHCSI aBTOMATHYHO) B MOOITbHOMY 3acTOCYHKY. [IpaBHIIBHICTH 3aliOBHEHHS peKBi3uTIB [lnaTixHOi
IHCTpYKIii 13 3acTocyBaHHSM MOOUIEHOTO 3aCTOCYHKY (0OpaHMX 3 JIOCTYIIHMX BapiaHTiB/3aIllOBHEHUX
aBToMaTH4YHO) KITi€eHT 3acBiguye eNeKTPOHHUM ITiJITHCOM.

1.34.3. Kiient Mae npaBo BiAKJIMKAaTH 3roAy Ha BUKoHaHHs [lnaTixHoi omepanii y Oyab-akuid yac, ane He
mi3HilIe HacTaHHA MOMeHTY Oe3BigknuyHocTi IlmaTikHoi iHCTPYKWii, NUISIXOM HATHCKAHHS KHOIKH
«ckacyBaTtu». MOMEHTOM O€3BIAKIMYHOCTI € BHU3HAYCHWN MOMEHT, IICJIS HAacTaHHS sikoro KilleHT He Moxe
BigKiukaTd [InaTiHy 1HCTPYKIIIO Ta CBOI 3roJly Ha BUKOHaHHS [InmarixkHoi omeparii. [TnatikHi oneparnii,
3nificaeni 3 IlnaTixHux KapTok MIKHApOAHMX IUIATDKHUX CHUCTEM, BUKOHYIOTbCS BaHKOM MUTTEBO, micis
3aBepleHHs iHimiroBaHHsS KitienTtoM Bignosimuol IlmaTikHoi omepaiii Ta HaJaHHS HHAM 30U Ha Taky
ITnatixxuy onepartito. [licna mianucands KiienTom ITnaTikHOT IHCTPYKINT Ta HaJaHHS 3roJAd HA BUKOHAHHS
[Inarixuaoi iHCTpYKUii B MoOiITbHOMY 3aCTOCYHKY «izibank» (LIIISIXOM HaTHUCKAaHHS BiATIOBIAHOI KHOIKH),
Krient BTpayae MOKIUBICTD 3MiHUTH pekBi3uTH [InaTikHOT IHCTPYKIIT Ta BiAKIMKATH 3roay (MOTOKYIOUHUCH 3
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yMoBaMu mpboro JloroBopy Tta migmucyroun Ilmatixey iHCTpyKHito B MoOiTsHOMY 3acTOCYHKY, KimieHT
MIATBEPIKYE MPUHHATHICTD TSI HHOTO TaKOi YMOBH).

Hinpozain 2. list norosopy. 3akpurrtst BkiIagHoro paxyHky

2.1. Jlis JJoroBopy OaHKIBCHKOTO BKIIJy (ICMO3UTY) MPHITUHIETHCS TPU 3aKPUTTI BKIIagHOTO paxyHKy Ta y
BUTIAJIKaX, TIependadeHnx 3akonoaasctsoM, JJKBO uu 3asBoro-10roBopom 6aHKiBCHKOTO BKJIaLy (IETIO3UTY).

2.2. JloroBip moxe Oyt 3MmiHeHuil 3a 3romoro CTOpiH, IUISIXOM MiANHCAaHHA BiANOBIAHOTO JOTOBOPY
PO BHECEHHS 3MiH 3 ypaxyBaHHIM IyOJIYHOCTI TOTOBOPY OAHKIBCHKOTO BKIIAITY.

2.3. bank Mae mpaBo 3akpuTH BkJamHWii paxyHOK IIiciisi MOBepHEHHs Bkiagy B moBHOMY 00cs3i
BiZMOBiAHO 10 3asgBU-I0TOBOPY OaHKiBChKOTO BKiIany (menosuty) Ta IKBO, abo 3a iHIIMX YMOB, IepeadaueHuX
JoroBopoM 6aHKIBCHKOTO BKJIAIY (IETIO3UTY).

Higpo3aia 3. [IpaBa Ta 060B’s13ku CTOpiH

3.1. bBaHk mae npaBo:

3.1.1. Bwumararu Bix BxiamHuka HajgaHHs JTOKYMEHTIB, HCOOXIAHUX i poBeneHHs [nenTudikarii ocoou
BxamHuka Ta BXKUTTS 3aXO[liB BINITOBIAHO J0O 3aKOHONABCTBA, SIKE PETYIOE BiTHOCHHU y cepi 3amobiranas
neranizamii (BiIMHUBaHHIO) JOXOMIB, OJIepyKaHUX 3IOYMHHUM HUIIXOM, BiIKpUTTS PaxyHKy Ta mpoBeneHHS 3a
HUM OIepalii.

3.1.2. BinmoBuTHi BriagHuky B 06ciayroByBaHHI PaxyHKy y BUMajKax, nepeadadueHuX 3aKOHOJaBCTBOM, Y
TOMY YHUCIi y BUMaJKaX, BU3HAUCHHUX CcTaTTero 15 3akoHy mpo 3amoliraHHs Ta MPOTHIIIO Jeraiizaiii, Ta/abo
CaHKIiitHIM 3aKOHONIABCTBOM, BHyTpimHiMu npaBmiamu banky, JIKBO ta 3asBoro-goroBopom 0aHKiBCHKOTO
BKIIAJy (ZIETIO3UTY).

V pasi BiamoBu baHky BiJ miaTpuMaHHS AiJIOBUX BiJHOCHH (pO3ipBaHHS AOTOBOPY OAaHKIBCHKOT'O PaxyHKY Ta
3aKpUTTA paxyHKy KiieHTa) Ha migcraBax, nepenbdadeHUX 3aKOHOM IIPO 3amo0iraHHs Ta MPOTHIIIO JIerali3ailii,
3aMMIIOK KOommTiB Ha Paxynky KiieHTa, mo mifuarae 3aKpuTTIO, MoBepTaeThes KimeHTy MuIaxoM 0e3roTiBKOBOTO
ne0eToBOro mepekasy 3a peKBi3UTaMH BKazaHMMHU KIUIiEHTOM 3 BiANOBIAHWUM TpU3HAUEHHAM IUIaTexy. [Ipu
BOMY, y pa3i BiIMOBH BiJl BCTAHOBIICHHS (IiATPUMAaHHA) A1JIOBUX BiIHOCHH, Y BUTAIKaX BU3HAUCHHUX CTATTEIO
15 3akoHy mpo 3amobiraHHs Ta MPOTHUJIIO Jieranmizamii, baHk Mae TIpaBo 3aCTOCYBAaTH JOJATKOBY KOMICIIO st
omnepariiii Kimienra.

3.1.3. VYV Bumazaky, skmio JloroBopom 0aHKIBCEKOTO BKJIamy (Aemo3uTy) mepeadadeHo mpaBo BrmamHuka
noroBHoBaTy Briagauii (meno3utHuii) PaxyHok, bank Mae mpaBo y Oyab-sikuii yac nepeadauntu y Tapudax
KOMiCiliHy BUHaropoAy 3a nomnoBHeHHs BxiiagHoro (neno3utHoro) PaxyHky.

3.1.4. 3a wnasBHocti y Bkmamnuka mnpoctpoueHoi 3aboproBanocti mnepen bankom 3a Oyab-sKHUMU
JOrOBOpaMH, ykianeHMMHU Mk Brrnagnukom ta bankom, bank mae npaBo Ha cBiif po3cyn, a Bknaanuk gopydae
banky, Bxmag Ta HapaxoBaHi NMpOLEHTH B cyMi 3a00OproBaHOCTi B OyAb-SKHH MOMEHT, IE€pEepaxoByBaTH B
MoramieHHs Takoi 3a00proBaHOCTI.

3.1.5. B 0IHOCTOPOHHBOMY TOPSIKY, JOCTPOKOBO PO3ipBaTH BiJNOBITHY 3asBY-IOTOBIp 0aHKiBCHKOTO
BKIIQJly ([ETMO3UTY), IMUIIXOM HaJiciaHHs BxkiaagHuky mnUCEMOBOTrO TmoBimoMieHHs. [lpu 1npomy, bank
3000B's13aHUI TUCBMOBO MOBINOMUTH BrnagHuka npo nmoBepHeHHs1 Bkiagy abo Horo yacTHM HE MEHII, HiX 3a
3 (tpu) poOoui OHI 10 JaTH TOBEPHEHHs, ab0 y IHIIMM CTPOK Ta B IHIIMK CHOCIO, 110 mHepeadadeHui
BIJINIOBITHOIO 3asBOI0-IOTOBOPOM OaHKIBCHKOT'O BKJIAMy (ICMO3UTY).

3.1.6. banmk 3amumae 3a coborwo mpaBo 3akputh PaxyHok Bkmagnuka. HeaktuBHuMu PaxyHkamu
BBA)KAIOTHCSl PAXyHKH, 32 SKUMH TPOTATOM IIECTH MICALIB HE 3iMCHIOBANINCH OINepauii, 32 BUKIIOUEHHIM
[InarixaKx onepaii i3 crutaTd baHKOM MPOLIEHTIB Ha 3IMIIOK KOWITIB 32 PaxyHKOM, y BUNIaKy iX HAsSBHOCTI.

3.2. baHk 3000B'f13aHmii:

3.2.1. HapaxyBatu Ta cmjatuTd BkiagHHKy HOpoLeHTH 3a Bkiamom 3rigHo 3 yMOBaMH, BH3HAYEHUMH
3asB0o10-10Tr0BOPOM OaHKIBCHKOTO BKiIany (memo3uty) ta JJKBO.

3.2.2. TloBepuytu cymy Brxmany y mopsiaky, nependoadeHomy 3asiBOIO-IIOTOBOPOM OaHKIBCHKOTO BKIIJLy
(memo3uty) ta JIKBO i crutatuTi HapaxoBaHi IPOICHTH 3a Bkiamom, 3a BUpaxyBaHHSM IOJATKIB Ta 1HIIUX
000B'I3KOBUX IUIATEXKIB, IO MiAIATAIOTh CTATHEHHIO BIJIMOBIIHO JO 3aKOHOJABCTBa, i HajexkHOI baHky
KOMICIHHOT BUHAropoau (3a HastBHOCTI ).

3.2.3. VY pa3i HeBUKOHaHHS (HEHAJEKHOIO BUKOHAHHS) BUMOT J{0oroBopy 0aHKiBCHKOTO BKJIAy (IIE€MO3UTY)
PO MOBEPHEHHS BKIIAJY (IEMO3UTy) ab0 Horo yacTuH baHk 30008’ I3aHMIA:

1) npuitHsaTy Bix BriiagHuka 3asBy Ha TIOBEPHEHHS KOIITIB;

2) mUCbMOBO TOBiToMUTH Brnannuka Push-moBinoMiieHHM, CMC-TIOBIZIOMIICHHSIM, Ha apecy €IeKTPOHHOI
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HOIITH, YM HIIMMHU Y3rO/DKEHUMH KaHalaMH 3B 53Ky, PO JaTy B3ATTA 3asBU Ha oOmik baHkoM Ta mpuuuHU
HEBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY BKJIAy;

3) B34TH 3asBY Ha OOJIIK 32 BiAITOBIIHUM 103a0aTaHCOBUM PaXyHKOM.

3.3. BrkJagHHMK Ma€ MpaBo:

3.3.1. Orpumaru cymy Bkmamy Ta cyMy HapaXxOBaHUX MPOICHTIB, 32 BUPAaXyBaHHSAM IOJATKIB Ta 1HIIHX
00OB'3KOBUX TUIATEXKiB, M0 MiAJSTalOTh CTATHEHHIO BIiAMOBIIHO J0 3aKOHONABCTBA Ta yMOB JloroBopy
0aHKIBCHKOTO BKJIANY (IETIO3UTY).

3.3.2. OtpumyBatu Bunucku npo cran PaxyHky enekTpoHHiil ¢popmi B MoOinbHOMY 3aCTOCYHKY «izibank»
abo y Oynp-aKuil iHImMN crmoci® y pa3i HasBHOCTI MOMEPETHBOI TOMOBIEHOCTI Mk baHkom Ta BriagHukoM.
Bunucku HagarThCsI Ta OIUTAYYIOThCS Y BimoBigHOCTI 0 Tapudis banky.

3.3.3. 3nilicHIOBaTH MOMOBHEHHS Ta 3HATTSA TPOIIOBHX KOIITIB 3 PaxyHKy 3riiIHO yMOB, 3a3HaueHHX Yy
JloroBopi 0aHKIBCEKOTO BKJIaay (ICTIO3UTY).

3.3.4. HoctpokoBo posipBatu J[loroBip OaHKIBCBKOTO BKJIaAy (OEMO3UTY) (SIKIIO Take pO3ipBaHHA
nepeadaueHo 3asBOIO-AOTOBOPOM OaHKIBCHKOTO BKIaAy (IEemo3uTy)) Ha ymoBax, nepeabadeHnx JIKBO Tta
3as1BOI0-I0TOBOPOM OaHKIBCHKOTO BKIIAAY (IETIO3UTY).

3.4. BrxiaagHuk 3000B’sI3aHMii:

3.4.1. He BukopucroByBaTH BrmamHuii paxyHOK JUIs 3MiHCHEHHS MiJNPHEMHHIBKOI JisSUILHOCTI Ta/abo
MPOBAKEHHS He3aJIeXKHO1 NMPoeciiftHOT AisITEHOCTI.

3.4.2. Y cTpok, BcraHOBIeHUH JloroBopoM 0aHKIBCHKOTO BKJIaMy (AEMO3UTY) (AKIIO TaKWH BCTAHOBIICHO),
nepepaxyBaTi Ha BriiagHuii paxXyHOK T'pOIIOBI KOIITH B cymi Bkianmy, Bu3HaueHidi B JloroBopi 0aHKIBCHKOTO
BKIIAJY (IETIO3UTY).

3.4.3. Cmnarutu BuHaropoay banky 3a otpumany Bumucky/loBiaku 3a PaxyHkom y BiAmoBimHOCTI 110
Tapudis banky (Km0 Taka BHHaropo/ia BCTaHoBieHa Tapudamu).

3.4.4. He nepenaBatu 6e3 nmuckMoBoi 3rofu banky Bxnan B 3a0e3meueHHs] BUKOHAHHS 3000B'3aHb TIEpe]
TpeTiMu 0co0aMH, a TaKOXK HE BiAUYXKyBaTW BKJanx (MaifHOBI mpaBa 3a J{oroBopoM OaHKIBCHKOTO BKIIATY
(memo3uTy) TpeTiM 0cob0aM Oyab-SKMM IHIIMM crocobom). BincTymieHHs BxnagHukom mnpaB BUMOTH 32
JloroBopoM 0aHKIBCHKOTO BKJIAIY (IETIO3UTY) TPETiM 0co0aM MOXKITMBE JIMIIE 32 YMOBH OTPUMAaHHS MTUCHMOBOI
3roau baunky.

3.4.5. Heraitno nosigomutu npo bank B muceMoBiii (opmi y pa3i 3MiHM TIOBHOBaXEHb OCOOM Ha MPaBO
posnopsKaTucs Briiagaum paxyHKOM.

3.5. Inmi npaBa ta 0060B’s13ku CtopiH BukianeHo B Po3aini 8. «3aranbHi npaBa ta 0008’ a3k Kiienra ta
banky» HACTUHU II. YKIIAJJAHHS JOT'OBOPIB TA HAJJAHHSA MNOCHYT ®I3MYHUM OCOBAM B
MEXAX TPOEKTY «izibank» JKBO, 3asBi -goroBopi Ha yknamaHas JloroBopy Ta BiAmoBimHild 3asBi-
JIOTOBOP1 0aHKIBCHKOT'O BKIIAAY (JIETIO3UTY).

3.6. bask Takox Mae iHIII mpaBa, epeadadeHi 3aKOHOIaBCTBOM Ta/abo TpaBa, 0 € KOPECIOHYIOUNMHU
13 000B’s13kamu Kitienrta, nepeadauenumu JloroBopom ta/ab0 3aKOHOJABCTBOM.

3.7. KiieHT Takoxx Mae iHIIi MpaBa, ependadeHi 3aKOHOIaBCTBOM Ta/a0o0 TpaBa, M0 € KOPEeCIOHYIOUNMHU
13 000B’s13kamu baHka, nepenbadennmu JloroBopom Ta/abo 3aKOHOJABCTBOM.

Hinpo3zain 4. OcodamBocTi BigkpuTTa Ta PpyHKIioHyBaHHA Bkiaagy Ha BuMory «zanachkay

4.1. B pamkax [locmyru banky «Kaptka izibank» Ta ykmanenoro 3 Kiiearom JloroBopy, bank ogrovacHo 3
BiiKpUTTsIM [10TOYHOTO paxyHKY 3 IUIATIXXHOI KapTKOIO, BifikpuBae Kiienty Brian «zanachkay.

Bumyck kaptku 3a Bkiagaum paxynkom «zanachka» He nepeabadeHo Ta He 31iHCHIOETHCSL.

Banrotoro Britagaoro paxysky «zanachka» moxe Oytu rpusHsi, nomap CIIA, eBpo (y pa3i HasBHOCTI
TEXHIYHUX MOXIHUBOCTeH MOOITBHOTO 3aCTOCYHKY «izibank»). 3a 3amoBuyBaHHsM KilieHTy BigKpuBa€ThCs
Bruiagnuii paxyHky «zanachka» B rpuBHi.

Hine BinkpuTTsa BrimagHoro paxyHky «zanachkay — muis BiacHux motpeo.

4.2. 3asgBa-moroBip OaHKIBCBKOrO BKJaxy (AEMO3MTY) YKIAQIAEThCA 3a JIONMOMOTo MoOinbHOTO
3aCTOCYHKY «izibank».

4.3. Ilianucyroun 3asBy-710roBip Ha ykiagaHas JloroBopy Tta 3asBy-70roBip OaHKIBCHKOI'O BKJIAIy
(meno3uty) y Mo0OinsHOMY 3acTocyHKY «izibank»), KiienT miarBepaxye, mo:

- monepeaHbo o3HaioMuBcs 3 [lyoniunoro nponosuuieto, JJKBO (B Tomy umcni uum po3ainom), Tapudamu,
JloBigKoI0 Mpo cucTeMy rapaHTyBaHHS BKJIaaiB (izuyaux ociO (y penakuii, YnHHil Ha AaTy mianvucaHHs 3asBu-
JIOTOBOPY Ha ykiaganHs Jloropopy Ta 3asBH-10roBopy 0aHKIBCHKOTO BKIALy (Aemo3uty)). Take o3HaHOMIICHHS
3miiicHIoeThCs KimienToM gepe3 MoOUTbHIIA 3aCTOCYHOK, B SIKOMY MICTSIThCS TTIOCHJIAHHS Ha BKa3aHi JOKYMEHTH
3 MOKJIMBICTIO BUBYEHHS 1X 3MICTY Ta/ab0 HUIIXOM O3HaioMIIeHHs Oe3mnocepeqHbo Ha Caiiti banky,
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- o3HafloOMIIeHH# 3 yMOBaMHu posMimieHHs Bkmamy «zanachka» Ta moromkyerscs Ha HOro po3MiIllleHHS Ha
TaKHX YMOBaX,

- 3MiHCHIOE TOBHE Ta Oe33amepeuHe mnpueaHanHs no IlyOmigHoi mpomo3wurlii, ToOTO MiATBEPIKYE Ta
MOBHICTIO TpuiiMae mrosioxkeHHs [Tyomianoi mpono3utii Ta JIKBO miis 3acTocyBaHHS y CBOIX B3a€MOBITHOCHHAX
3 bankom.

4.4. KiieHT mATBEPIKYE, IO MPUMIPHUK 3asBU-I0TOBOPY OAHKIBCHKOTO BKIIAAY (IETIO3UTY) BBAXKAETHCS
orpumanumu Kitientowm, sikino bank nHanpasuB ioro Kitienty B Mo0inbHU#T 3acTOCyHOK «izibanky.

45. Kiient mpuiiMae Ta miaTBEpAXKYye, Mo MOOINBHUI 3aCTOCYHOK «izibanky», SIKMii BHKOPHUCTOBYE
Kitient, Ha 3aKOHHMX MiJCTaBaX € MOro KOHTAKTHUMH JaHWMH, SKi OyJaM HUM 3a3HAuCHi IiJ] 4ac yKJIaJCHHS
JoroBopy Ta sKi JgaroTh MOXIUBICTH KilieHTY mneperyisgatd ykiaaeHy (mianucany) 3asBy-JI0TOBip
0aHKIiBCBKOTO BKJIAAy (Ieno3utTy) B (JOpMi €NEKTPOHHOTO JTOKYMEHTA, 3aBaHTXXHUTH i Ha cBiii MoOiNbHUIA
NPUCTPiH, HAaAiCIaTH CTBOPEHHH EIeKTPOHHHUI JOKYMEHT €JIeKTPOHHOIO MomToro abo y Mecenmkepi no banky,
CTBOPUTH KOIIIO EJIEKTPOHHOTO IOKYMEHTa, SKII0 Ile MependadaroTh TEXHIYHI MOXIHBOCTI MoOiTBHOTO
HPHUCTPOIO.

4.6. atoro yknaneHus Jloropopy 0aHKiBCHKOTO BKJany (IEMO3UTY) € nara minnucanHs oboma CTopoHaMu
BiMOBiAHOT 3asBU-10TOBOPY Ta BHeceHHs Kimientom cymu Briagy Ha PaxyHok.

Huewm BigkputTs PaxyHKy € mata mifmnucaHHs B IUIOMY 3asBU-TOTOBOPY B (hOPMi €IEeKTPOHHOTO JOKYMEHTA:
Jata i yac HaknajaeHHs Enekrponnoro mignucy CTOpOHOIO, IO MinKcana eJIeKTPOHHUN JOKYMEHT OCTaHHBOIO
(bankom).

4.7. KiieHT MOXeE OTpUMaTH CBil TPHUMIPHUK 3asBHU-IOTOBOPY OaHKIBCHKOTO BKIAAy (IEMO3UTY) ¥y
BigminenHi banky abo y Toukax Bumadi, abo y CHiBpoOITHHKAa Kyp €pcbKoi ciyxOu, abo y MobOinmpHOMY
3aCTOCYHKY «izibank», abo Ha enexTponHy nomrty. KiieHT miamucyoun 3asBy-IoroBip OaHKIBCHKOTO BKIaIy
(mermo3uTy) MATBEPIKY€E OTPAUMAHHS HUM MPUMipHUKA Takoi 3asBU-TOTOBOPY OAHKIBCHKOTO BKJIANY (IETIO3UTY)
y 3a3Ha4Y€HUH CTOCi0.

4.8. bank 3000B’s13y€Thesl, ¥ pasi ykiaganHs JloroBopy OaHKIBCHKOTO BKJIAAy (AEMO3WTY), MPUNHSITH Bix
Bknannuka cymy Bxiany, HapaxyBaTh Ta CIIaTUTH IPOLICHTH 3a BknanoM, noBepHyTH BknamHuky cymy
Bxrmamy Ta cyMy HapaxoBaHWX TIPOIICHTIB Yy TOPAAKY, mepeadadeHoMy 3asBOIO-IOTOBOPOM OaHKIBCHKOTO
Bkiany (memosuty) Ta JKBO. PosmimenHs BxknamiB moxe 3aiiicHIOBaTUCS 3aKOHHUMH TPEICTaBHUKAMHU, B
OBOMY pa3i TOPSANOK BIAKPUTTA Ta BUKOpPHCTaHHS Bxmany «zanachka» Bu3HauaeTbes BIAMOBIAHO 10
3aKOHOJIaBCTBA.

4.9. Cyma, BatoTa, po3Mip MPOIEHTHOI CTaBKH, MOPSIOK Ta yMOBH HapaxyBaHHS IPOLEHTIB 3a Bkiagom
«zanachka», ymoBu noBepHenHst Bxiany «zanachkay, a takox iHmi ymoBu po3minieHHs Briagy «zanachkay,
mo He BusHaveHi JIKBO, pu3HauatoThcs B 3asBi-10TOBOpi 0aHKIBCHKOTO BKIIAAY (ETIO3UTY), IO YKIAAAETHCS 3
JOTPUMAaHHSM Ta 3 ypaxyBaHHSAM M0J0KeHb yMoB [1y0miunoi nporo3unii ta IKBO.

410. V neHb yKIaIeHHS BIANOBIAHOT 3asBHU-I0roBOpY OaHKIBCHKOIO BKIAAy (JIEMO3MUTY), SKOIO
BHU3HAYAIOTECSI YMOBH PO3MIIIEHHsT BiimaguukoMm BimmosigHoro Brxmamgy «zanachka», bBank BigkpuBae
Bruagauky Bxnanauii (gemno3utHuil) PaxyHOK, peKBI3UTH SKOTO BKa3yIOTbCS Yy 3a3HaueHid 3asBi-IOroBopi
0aHKiBCHKOTO BKJIaay (I€mo3uTy), Ha MifcTaBi sikoi Takuii Biian «zanachkay» poswmimryerscs. I'pormoBi KomTu
BHOCSTBCSI Ha Takuii PaxyHOK y cymi Ta Ha yMOBaxX, BH3HAYEHHUX 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKIIAIy
(meno3ury), 3 ypaxysanHsaM ymoB Ily6niunoi nponosunii ta JJKBO.

4.11. 3apaxyBaHHs;/BHECEHHs IpOILIOBHX KOWITIB Ha PaxyHok 3aificHioeTbcst 3 IloTouHoro paxysnky abo
BknagHOro (7€MO3UTHOTO) paxyHKy, BiIkputoro B banky abo B iHIIi OaHKIBCHKiH ycTaHOBi, a00 TOTIBKOIO
yepe3 kacy baHky, iHIIOT 6aHKIBCBKOT ycTaHOBH, a00 TOTiBKOIO uepe3 kacy banky a6o I[ITKC B nenp ykinamgaHHs
CropoHamu BiAMOBiIHOI 3asgBHU-I0rOBOPY OaHKIBCHKOTO BKJIaLy (AEMO3MTY) a00 MPOTSIrOM IHLIOTO CTPOKY,
BU3HAYEHOTO Y BIIMOBIHIH 3asiBi-10T0BOPi 0aHKIBCHKOTO BKIIAY (JCTIO3UTY).

4.12. TlomoBHeHHs Paxynky, s3mificHioeTbcst 3 I[loTowuHoro a6o BkiamHOro (IEMO3UTHOTO) paxyHKY
Bxuiiagnuka, Binkpuroro B banky uu B iHIIi# GaHKiBCBKill ycTaHOBI, a00 roTiBKOIO Yepe3 kacy banky abo IITKC
iHImoi OaHKIBCHKOI YCTaHOBHU (SKIIO iHIIE HEe mependayeHo yMOBaMHU 3asiBH-IOTOBOPY OaHKIBCBKOTO BKJIALy
(memo3ury)).

4.13. Omnepauii no BxmagHomy paxyHkKy «zanachka» MoOXyTh 3OiHCHIOBaTHCS 3 BHKOPHCTaHHSIM
Mo06inpHOTO 3aCTOCYHKY «izibanky», BIAMOBIIHO 0 peXHMy paxyHKYy Ta 3 ypaxyBaHHAM OOMEXEHb, SIKi
BCTAHOBJICHI 3aKOHOJAaBCTBOM. 3a BxnamHum paxyHkom «zanachka» B 1HO3eMHINM BaltOTI, 3IiHCHIOIOTHCS
oriepallii, BU3HaYeHI HOPMaTHBHO-TIPaBOBUMH akTamMu HBY.

4.14. TlpuOyTkoBi Ta BuaaTkoBi Omnepauii 3a AaHUM BHAOM PaxyHKy 3IiHCHIOIOTBCS B HOPSIKY
nepenbaueHomy JIKBO, 3aKk0HOIaBCTBOM, B TOMY YHCITI 3aKOHOZABCTBOM, 1[0 BU3HAUAE PEKUM PAXYHKY.

4.15. Cyma Bxmagy «zanachka» ta qogaTkoBUX BHECKIB 0 HOTO HE MOKE OYTH MEHIIOO BiJl MiHiMaIbHOI
Ta OUIBIIOI BiJl MaKCHMaJIbHOI CyMH, BCcTaHOBIeHOi bankom s Bxiamy «zanachka» srimao 3 Tapudamu
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Bbanky.

4.16. Bank mae mpaBo OOMEXKHTH KUIBKICTh OJHOYACHO BIAKPHUTUX AiF04MX BKiIafdiB 3a [locimyroro BaHky
«zanachkay» ua im’g onnoro Kiienra, He nmoBimomisatoun Kaienra 3aBuacHo.

4.17. Y pa3i BHECEHHS TPOIIOBHX KOMTIB Ha PaxyHok abo momoBHEHHs PaxyHKy Imiclis 3aKiHYCHHS
OnepamniitHoro yacy/aast banky, rpoImIoBi KOMTH y BiAMOBIAHIA CyMi 3apaxoBYIOThCS Ha PaxyHok mis Brmamy
«zanachka» nactynHoro OnepauiiiHoro aHsi banky.

4.18. Tlpouentu Ha Bxian «zanachka» HapaxoByrOTBCS IO/HS BiJl JHS, HACTYITHOTO 33 JHEM HAJIXO/KCHHS
KOIMTiB Ha PaxyHOK, M0 NHS, KWW Mepeaye HOro MOBEpHEHHIO ab0 CIHCcaHHIO 3 PaxyHKy 3a IHIIMX MiICTaB.
YTpuMaHHS MOJATKy MPOBOJUTHCS BaHKOM aBTOMATHYHO NPH KOKHOMY HapaxyBaHHI IPOIEHTIB, Y MOMEHT
HapaxyBaHHS 1 3a paxyHOK HapaxoBaHWX NPOLEHTIB. Y pasi, sKmo OaHKIBCBKOMY JHIO MEPeaAyIoTh
HeOaHKIBCBKI JTHI, HApaxyBaHHS MPOIEHTIB Ta YTPUMaHHS MOJIATKIB 3A1MCHIOETHCS 3a TIEPioJI, BKIIFOYAIOYH TaKi
HeOaHKIBChKI qHI. HapaxoBaHi mpoIeHTH OKPYTITIOIOTHCA IO IBOX 3HAKIB Mmicis Komu. HapaxyBaHHS TIPOIICHTIB
3IiHCHIOEThCA 32 (DAKTUUHY KUIBKICTH JHIB Y MEpiofi, B 3aJIE)KHOCTI BiJl YMOB 3asBH-A0TOBOPY OaHKiBCHKOTO
Bkiany (memo3uty) Ta ymoB llocmyrm banky. HapaxoBani mpoueHTH BUmIauylooThesi Bxkiagauky abo
YIIOBHOB2)XEHOMY TIPEJCTaBHUKY BKIagHMKa B 3aJIe)KHOCTI BiJl yMOB, BH3HAUCHHX 3asBOIO-IOTOBOPOM
0aHKIBCHKOTO BKJIAAy (IEMO3UTY) MIOMICAYHO, B mepmmid OmnepauiiHuil eHb (TepMiH BHIUIATH MOXe OyTH
30impmieH0 710 S5-tu Poboumx mHiB) y Bamoti Briamy «zanachkay, nuisixom 3apaxyBaHHs Ha PaxyHok
(karmiTamizamist MPOLIEHTIB).

4.19. V Bumanaky, SKIO THEM 3aKiHYEHHs CTPOKYy posMimieHHs Brxmamy «zanachkay (mamem imimiariii
KitlieHTOM MOBEpPHEHHS KOIITIB), € CBATKOBWIA, HEpoOOUYMii a00 BUXINHUH JIeHb, BUKOHAaHHS bBaHKOM CBOiX
3000B’s13aHb 3 MoBepHEeHHs1 Bikiany «zanachka» Ta criati HapaxoBaHHX 32 HUM IPOLICHTIB 3IiHCHIOETHCS B
nepmuii Pobounii nens banky.

4.20. Y pumajnky, sSIKIIO 3aKOHOJABCTBO Iepeadavyae CTATHEHHsS BaHKOM, y SKOCTI MOJATKOBOTO arcHTa,
nojaTkiB Ta/abo 300piB 3 CyM NpOLCHTIB, IO HApaXxOBYIOThCS Ha cyMmy Bkiany «zanachka», bank
YTPUMYE/CTATYE TaKUH TOJIATOK Ta/abo 30ip y po3Mmipi, nependadeHoMy 3aKOHOIaBCTBOM.

4.21. Omnepauisi nepekasy komrtiB y cymi Bkiany «zanachka» na Bxmagnuit PaxyHOK 3milCHIOETBCS,
BiNOBiIHO /10 yMOB 11i€l [Tocmyru banky, oqHMM 13 HACTYITHUX CHOCOOIB:

— depes kKacy banky abo xacy iHII0i 6aHKIBCHKOI YCTaHOBH;

— yepe3 [ITKC (mpu mipoMy 37ifiICHEHHAM TaKOTO NepepaxyBaHHS/TIONOBHEHHS paxyHKy, KiieHT mopydae
banky 3nilicHroBaTH ne6eTOBI mepekasn KomTiB 3 paxyHKy(iB) KiienTa (neberyBanns paxyHKy) 3a [lnmaTixanvu
IHCTPYKIISIMU BaHKy MO CIMUCAHHIO TPOLIOBUX KOIITiB 3 PaxyHKY /paXxyHKY JJisi TIOTIOBHEHHS paxyHKy Oe3
Hanauus [Tnatixaoi iHcTpykuii (mopydenns) Kiienra);

— 0e3roTiBKOBUM 3apaxyBaHHSM TPOIIOBHX KOIITIB y po3mipi Briany «zanachka» 3 paxyHKiB siKi BiIKpHUTI
y banky uu B iHmIi#t OaHKIBCBKil ycTaHOBI BriagaukoM Ha iM’s Briragauka abo Tpetix ocio.

4.22. YacTkoBe 3HATTA KOUITIB 3IIHCHIOEThCS 0€3 TepepaxyHKy IMpOIEHTIB 3a (akTH4HWI Tepion
po3MimieHHs1 KomTiB Ha PaxyHky. YacTkoBe 3HSTTS KOLITIB 3JiHCHIOEThCS 4epe3 kacy banky abo muisxom
0e3roTiBKOBOTO IepepaxyBaHHs KomTiB Ha [lorounmii paxyHok 3 IlmarikHOKO KapTkor abo Ha paxyHOK
BxnamHuka, BiIKpuTHI B iHIIIA OaHKIBCHKill YCTaHOBI 3TiTHO 3aKOHONABCTBa udepe3 MOOITbHHI 3aCTOCYHOK
«izibank» camocrtiitHo KiienToMm.

4.23. Tlopsimox HamanHs Ta mianucaHHs Komienrom [ImaTikHOT 1HCTPYKII Ha mepeka3 KOIITIB, 3TOAW Ha
BukoHaHHS [lmatiHOi 1HCTPYKIIii Ta iX BiIKIMKaHHS, BUKJIAJIEHO B ITyHKTaX PO3JALUTY, IO PETYJIOE 3arallbHi
TIOJIOXKEHHS TIOPSAKY BIAKPUTTS BKJIAJHUX (JICTIO3UTHUX ) paXyHKIB Ta PO3MILIICHHS BKJIAIB (JIETIO3HTIB).

Hinpo3zain 5. OcobamBocTi BigkpuTTa Ta pyHkuionysanns Bkiaany 3a Ilocayrorwo banky «Bkiaax Ha
Bumory «IHIJID»

5.1. Bkuag nHa Bumory «{IJI» — Ilocayra banky, BianoBimHo a0 skoi Kili€eHTH, 3 METOI0 HAKOITHMYEHHS
BJIACHUX KOLITIB Ta OTPUMaHHA J0XOXy, MOXKYTb po3MmimtyBatd Bxiaan Ha PaxyHkax HaKONMUYEHHs KOLITIB 3a
ITocayroro bauky «Bxian Ha Bumory «L{IJTI»» (B pamkax ITociyru banky «Kaptka izibanky). Kinekicts tineit
JOCTyHHX U1t BUbopy Kiienra moxxe OyTtu oOmexena GpyHKuionatoM MoOiTbHOTO 3aCTOCYHKY «izibanky.

5.2, Insa posmimenHs Bxknan va Bumory «L{IJIl», Knient nmoBunen matu Biakputnii y banky [lorounwuii
paxyHok 3 [1naTixkHOI0 KapTKOI0 y BiJIOBIIHIN BaOTI (BaoTi Briagy).

Bumyck kaptku 3a Bknagaum paxynkom «Bkiag Ha Bumory «L[IJTI»» He mependadeHo Ta He 31HCHIOEThCS.

Banrotoro Briiagnoro paxynky «Bkian Ha Bumory «LIIJID»» moxe Oytu rpusHs, nonap CLIA, eBpo.

Hine BigkpuTTs Brimagnoro paxynky «Bxmaj Ha Bumory «{IJTI»» — st B1acHux motpeo.

5.3. 3asBa-foroBip OaHKIBCHKOIO BKJIamy (JEMO3UTY) VYKIAMAEThCs 3a J0MOMOror MoOijIbHOTroO
3aCTOCYHKY «izibanky.
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5.4, Tlig gac yknageHHs [loroBopy OaHKIBCRKOTO BKIIamy (Jemo3uTty) depe3 MOOITBHHH 3aCTOCYHOK
«izibank» BxkmagHuK caMOCTiiiHO BHOMpae OCHOBHI YMOBHM po3MillleHHsA Bkiaamy cepen 3ampOrOHOBaHHX
Bankowm, Ta 111 miATBEpAKEHHS 00paHUX YMOB BKJIaly HATHCKAE HA KHOIKY «CTBOPHUTH IIJIbY.

5.5, Takum uywHOM, miAMHCYIOYN 3asBY-IOTOBIp OaHKIBCHKOTO BKJIAAy (memo3uTy) y MoOiTpHOMY
3aCTOCYHKY «izibank», KimieHT miarBepmxye, mo:

- momepeaHbo o3HaomuBcs 3 [lyoniunoro nponosuuiero, JJKBO (B Tomy umcni uum pozainom), Tapudamu,
JloBigKor0 Mpo cucTeMy rapaHTyBaHHS BKJIaaiB (izuyaux ocib (y penakuii, YnHHil Ha AaTy mignucaHHs 3asBu-
JIOTOBOPY OaHKIBCHKOTO BKIIaAy (nmeno3ury)). Take o3naliomneHHs 31ildcHIOEThC KitieHToM uepe3 MoOinbHuiA
3aCTOCYHOK, B SIKOMY MICTSTBCS MTOCHJIAHHS Ha BKa3aHI JOKYMEHTH 3 MOXIIMBICTIO BUBYEHHSA iX 3MICTy Ta/abo
HUISIXOM O03HaloMIIeHHs Oe3nocepennbo Ha Caiiti baHky,

- O3HalloMJIEHUH 3 yMOBaMu po3MitieHHs Bkiang Ha BuMory «LIJID» Ta moromkyerscst Ha HOro po3MiLEeHHS
Ha TaKUX yMOBaXx,

- 37miiicHIOE TIOBHe Ta Oe33amepeuHe npuenHaHHs mo [lyOmiuHoi mpomosurii, ToOTO MiATBEPIKYE Ta
MOBHICTIO mpuiitmMae monoxkeHHs [TyOmiunoi mpomosutii Ta JIKBO amst 3actocyBaHHS y CBOIX B3a€MOBITHOCHHAX
3 bankom.

5.6. Kuient minTBepaKye, M0 NPUMIpHHUK 3asiBU-I0TOBOPY OaHKIBCHKOT'O BKJIAAY (ICTO3UTY) BBaXKAETHCS
orpumanumu Kiientom, sikino bank Hanpasus iioro Kiienty B MoOinbHuii 3acTocyHok «izibanky». Kpim Toro,
KiieHT Moe oTpuMarty CBil MpUMIpHUK 3asBH-IOTOBOPY OAaHKIBCHKOTO BKIIAAY (IETIO3UTY) Ha ENEKTPOHHY
MOLITY.

5.7. [Haroro yxnamenHs 3asBu-moroopy 3a [locmyroio banky «Bxmag Ha Bumory «UJII»» € para,
3a3HadeHa B 3asBi-I0rOBOpi OAHKIBCHKOTO BKIATY (JETIO3UTY).

Juewm BinkputTs PaxyHKy € mara miamucaHHs B MiIoMY 3asiBH-TOTOBOPY B (DOPMi €JIEeKTPOHHOTO JOKYMEHTA:
Jata i yac HaknajaeHHs Enekrponnoro mignucy CTOpPOHOIO, IO MinKcana eJIeKTPOHHUN JOKYMEHT OCTaHHBOIO
(bankom).

5.8. Kuient npuitmae ta miareepmaxkye, mo MoOinpHIA 3aCTOCYHOK «izibanky, sxuii BukopuctoBye KiieHT
Ha 3aKOHHHMX ITiJICTABaX € HOr0 KOHTAKTHUMHM JaHWMH, sKi OyJu HUM 3a3HaueHI IiJ Jac ykjiaaeHHs Jlorosopy
Ta Ki Jal0Th MOXIHBICTh KilieHTy meperisaaté ykinajaeHy (mianucany) 3asBy-I0TroBip OaHKIBCBKOTO BKIIAILy
(memo3uty) B (hOpMi €NEKTPOHHOTO IOKYMEHTA, 3aBAaHTXKWTH ii Ha CBii MOOUTBHWN TPHUCTPil, HamicTIaTH
CTBOPEHHUH €JIeKTPOHHHI NTOKYMEHT E€JIEKTPOHHOIO momTo abo y Mecenmxepi no baHky, CTBOPUTH KOO
€JIEKTPOHHOTO JIOKYMEHTA, SIKIIO 1€ TIepe10avaroTh TEXHIUHI MOKIMBOCTI MOOUTHLHOTO MPUCTPOIO.

5.9. Cywma Bkiany, po3mip NIpoLEHTiB, HOMep BkiagHOro paxyHKy Ta iHIIl iCTOTHI YMOBH PO3MIIIEHHS
Briagy na Bumory «UUIl», mo ne Busnaueni JAKBO, Bu3Ha4aloTBCS OKpeMOIO 3asiBOIO-I0TOBOPOM
0aHKIBCHKOTO BKJIAJy (IEMO3WTY), IO YKIANAEThCs 3 JOTPUMAaHHIM Ta 3 YpPaxyBaHHSIM IIOJIO)KEHb YMOB
[Ty6niunoi npono3uuii Ta AKBO.

5.10. Knient mae npaBo mepeka3yBaTH I'POLIOBI KOIUTH Ha Bxmaguuii paXyHOK 3 JaTH MiANUCaHHS 3asiBU-
JIOTOBOPY OaHKIBCHKOTO BKJIALy (JICTIO3HTY).

5.11. Cyma Briany «{IJII» Ta nogaTkOBUX BHECKIB JI0 HHOTO HE MOXKE OyTH MEHIIIOIO BijJ MiHIMaJbHOI Ta
OLITBIIOO BiJl MAaKCUMAIIEHOI CyMH, BcTaHOBINIEHOI bankom st Briamy «1J1D» 3rimao 3 Tapudamu banky.

5.12. baHk Ma€ mpaBO OOMEXHUTH KUIBKICTh OJHOYACHO BIIKPUTHX JitouuX BJaaiB 3a [lociyrorwo banky
«Bxnan va Bumory «L{IJII»» Ha iM's onHoro KitienTa.

5.13. Cyma Bknany na Bumory «LUJII» nopiBHIOE cymi BHECeHMX/IIEpEepaxOBaHMX TPOLIOBHUX KOIITIB
Kiienrom Ha Brimagamii paxynok «Bxian Ha Bumory «L{1IJII» Ta HapaxoBanux Ha Bxianm nporeHTiB.

5.14. KiieHT, 3 METOIO J0JaTKOBOI'O MIOMOBHEHHS (301JIBIIICHHS CYMHU BKJIAIy), MA€ MPaBo:

- CaMOCTIHHO BHOCHTH TpOIIOBI KomTH Ha Briagaauii paxynok Bxmany va Bumory «IJI» ta/abo

- HaJgaTH 3a JONoMOoror MOoOITBHOrO 3acTOCYHKY «izibank» pexBi3uTH Al ToOmoOBHEHHS BkiamHoro
paxyHKky 3a Ha BuMory «[{IJII» TpeTim ocobam.

5.15. Ha Bxnangawuii paxyHok Brnamy Ha Bumory «LIIJI» MoxxyTs OyTH 3apaxoBaHi BiacHi komTH KirieHra,
mo nepekasani 3 11oTOYHOro paxyHKy 3 IUIATDKHOIO KapTKOI a00 BHECEHI TOTIBKOIO B Kacy OaHKy, Ta/abo
KOILITH, 10 TIepeKa3aHi 3 MOTOYHOTO PaXyHKY TPEThO1 0COOH, BHECEH] TPETHOIO 0COOO0I0 TOTIBKOIO B Kacy baHky
(mure ans BKIANY y HaAlOHANBHIN BamioTi). Y pasi, SKIIO BaltoTa PaxyHKY BiJpi3HSETHCS BiJ| BAJIIOTH
[lorouHoro paxyHKy 3 IUIaTDKHOIO KapTkoro, KiieHT nopydae banky 3mificHUTH KymiBiro/mpoaask/oOMiH
BAIIOTU 3a KypcOM/Kpoc-KypcoM baHky, 3a3HaueHnM B MOOITBHOMY 3aCTOCYHKY «izibank» 3 mopanblinm
3apaxyBaHHIM TaKOi KyIUIEHOT/TIPO1aHO0i/00MIHIHOT BAJIIOTH Ha BiAMOBIAHMN paxyHOK KiieHra.

5.16. Kiient mMae MOXuBicTh B MOOUILHOMY 3aCTOCYHKY «izibank» BU3HAUUTH METy HAKOIMMYCHHS Ta
TpaHUYHY CyMy HaKONM4YEHHs. Y pa3i KLU0 IpaHMYHa CyMa HaKONWYEHHs aocsrHyTta, KiieHT oTpumye
MTOBITOMJICHHS ¥ MOO1TbHOMY 3aCTOCYHKY.

5.17. Kniear 3 meroro momoBHeHHS Brxmamaoro paxyaky «I[IJII» moxe BcTtaHoBUTH B MOOUTBHOMY
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3aCTOCYHKY «izibank» HaJalNTyBaHHS IIOJAO0 AaBTOMATHYHOTO HAIXOMKEHHS KOIINTIB 3a OIepallisiMH,
smificaennmu KomieaTom 3a IToToYHMM paxyHKOM, BigkpuTM B Mekax mocmyru «Kaprka «izibanky». TIpu
bOMY, HajlamTyBaHHA KIi€HTOM aBTOMONMOBHEHHS MOXIIMBE JIMIIE 3 MOTOYHOTO PaxyHKY, BajlOTa SIKOTO
BIZIMTOBi/Ia€ BUKIIOYHO BamioTi Bxiamgaoro paxynky «L{JII», sxmo iHme He Oyne 3a0e3MeueHO TEeXHIYHHMH
3acobamu MobGinpHOTO 3acTocyHKy. [ms 3niticHeHHs BkazaHoro B 1iboMy IyHKTI JIKBO Bimpaxysanns Kiient
nopyuae banky 3aiiicHIOBaTH peryysipHe CIIMCaHHS MPOIIOBUX KOWTiB 3 [10TOUHOrO paxyHKY, IO BIAKPUTHH B
Mmexxax nociyru «Kaprtka «izibank»» Kiienta, Ta 3apaxoByBaru ix Ha Brnagnuii paxynok «{UUIl». B nanomy
Bumnaaky CTOpoHH MiATBEPKYIOTH, Mo baHk 3xificHioe 3a paxyHkamu KiienTa [Inarini oneparii, o’ s3aHi
MiX co0OI0 CIIUTBHUMHU O3HaKaMH, y BU3HAUEHUH Iepiof] dacy. 3ro/ia Ha MPOBESHHS TaKUX orepamniid barkom,
BBa)XKA€THCS HAZAHOI Y MOMEHT HanamTyBaHHsl KiiieHTOM aBTONONMOBHEHHsI B MOOIIbHOMY 3aCTOCYHKY, Nepea
BUKOHaHHAM mepmioi Ilmatikuaoi omepamii. KiieHT Moke BiIKIMKATH 3r0Jy Ha BHKOHAHHS TIOB’S3aHHUX MIXK
coboro [ImaTikanx onepariiii nUIIXOM BiIMiHHA B MOOITEHOMY 3aCTOCYHKY 3/iiCHEHHS aBTOTIONTIOBHEHHSI.

5.18. HapaxyBanusa mpouentiB Ha Bkian Ha Bumory «L{IJII» moumHaeTbes 3 IHS, HACTYHMHOTO 3a JHEM
mianucanHs 3asBU-I0TOBOPY OaHKIBCHKOTO BKIAAY (IETO3UTY), 32 YMOBH HaAXOKEHHS Ha Brinaguuii paxyHOK
IPOILIOBUX KOWITIB, A0 IHS, L0 NIEpeAy€e CIMCAHHIO KOLITIB 3 BrnagHoro paxyHky, Ta 34ilCHIOETBCS 32 KOXKHUIH
KaJeHIapHUN JeHb, BUXOASYHM 3 (PaKTUYHOI KUIBKOCTI AHIB y POL, 32 CTaBKOI, 10 3a3HavdaeThest y Tapugax
banky Ta € uymHHOIO Ha Jary ykinaaeHHs JloroBopy OaHKiBCHKOrO BKIany (nemo3uty). JeHb crmcaHHA
(moBepHEeHHS) KOIITIB 3 BKIIaAHOTO paxyHKY B IepioJl po3paxyHKY HMPOIICHTIB HE BXOAHTb.

5.19. Bumnara HapaXxoBaHMX TIPOIEHTIB 3IIMCHIOETHCS baHKOM MIOMICAIS TOYMHAIOYM 3 MiCSIIA,
HACTYITHOTO 32 MicAIleM YKIaJeHHs 3asBU-JOrOBOpPY OaHKIBCBKOTO BKIIAAY (IEMO3UTY), MUIIXOM 301IbIICHHS
cymu Brany. HapaxoBaHi MponieHTH BUILIAYYIOTHCS BKIAIHHUKY B 3aJI€)KHOCTI Bl YMOB, BU3HAYEHUX 3asiBOIO-
JIOTOBOPOM OaHKIBCHKOTO BKIIAAY ([IETIO3UTY) MIOMICSYHO, B Tiepiuii OnepaniiHuil [eHs y BamoTi Bkiaxy Ha
BuMory «L{JIl», nmsxom 3apaxyBaHHs Ha PaxyHok (kamiTani3amis IpOLEHTIB).

5.20. Tlig yac HapaxyBaHHS Ta BUILIATH NMPOLEHTIB 3a Bkiagom baHk, BUKOHYIOUM (QYHKIIIO MOJATKOBOTO
arelra, yTpuMye MOJATKA Ta OOOB’S3KOBI IUTaTEXi Ta MEepepaxoBye iX 10 OOKETy B po3Mipi Ta MOPSIAKY,
BU3HAUYEHOMY 3aKOHOJaBCTBOM.

5.21. Tlotounmii po3Mip nHit040i mMpoueHTHOI cTaBku 3a Bknamom Ha BuMory «LIIJII» Bu3Ha4yaeThcs y
Tapudax.

5.22. Tlopsiaok 3MiHU MIPOLIEHTHOI cTaBkH 3a Brimamom Ha Bumory «L{IJII» Bkazanuii B Po3mini 4 «Ilopsmox
3MiHM TpoleHTHOI cTaBku Ta Tapudiey YACTUHU II. YKIIAZAHHA JOI'OBOPIB TA HAJIAHHA
I[MOCIHIYT ®IBUYHUM OCOBAM B MEXAX ITPOEKTY «izibank».

5.23. Kuient 3000B's13yeTbCs He TepenaBaTi 0e3 muCbMOBOI 3rojau banky Bkianx 3a Bkimagom Ha BUMOTY
«IIJIl» B 3a0e3neueHHs] BUKOHAHHS 3000B'sA3aHb IEpe]l TPETIMH 0CO0aMH, a TaKOXK HE BIIUy)KyBaTH BKJIaJl
(maiiHOBI TpaBa 3a 3asBOIO-JIOTOBOPOM OaHKIBCBKOTO BKJIAY (JEMO3UTY) TPETiM 0cobaMm Oyab-sKHM 1HIINM
criocobom.

5.24. Kuient 3000B’s13yeThCcsl MUCEMOBI [ ImaTikHi 1HCTPYKINT MI0/I0 TPOIIOBUX KOIITIB, SIKi O0JIIKOBYIOTHCS
Ha Bxnamnomy paxynky Bknany Ha sumory «LIIJI» HamaBatu B bank camocTiiiHO 32 jormoMoror MoOiabHOTro
3aCTOCYHKY «izibanky .

5.25. TlnmaTtikHi iHCTPYKIIi MI0/I0 TPOIIOBUX KOIITIB, SIKi 0OJIKOBYIOThCS Ha BritaqnoMy paxyHky 3a Bxoan
Ha Bumory «LIIJII» Kiient Hagae B baHk camocTiiiHO 3a jqomomMoror0 MOOUIBHOTO 3aCTOCYHKY «izibanky.
INopsinok HamanHs Ta mignucanas KiienTom [TnatixkHoi iHCTPYKIIii Ha Tepeka3 KOIITIB, 3r0JIM Ha BUKOHAHHS
[InarikHoi iHCTPYKIIT Ta 1X BiIKIUKaHHS, BUKIAIEHO B MYHKTaX PO3JiTY, IO PETYIIOE 3arallbHi IOJIOKEHHS
MOPSJIKY BIIKPUTTS BKJIAAHUX (JIEIO3UTHHX) PaXyHKiB Ta PO3MilllEeHHsI BKJI/IIB (JICTIO3UTIB).

5.26. CropoHHM MOTOAMIIH, 110 YCE JIMCTYBaHHS 110,10 BxiagHoro paxyHky 3a Bxiamgom Ha Bumory «II1J1D»
3MIMCHIOBATUMETHCS 3a JIOMOMOTO0 MOOUTEHOTO 3aCTOCYHKY «izibank» a®o iHIMMX VY3ro/pkeHHWX KaHalliB
3B’SI3Ky BIiAMOBiAHO 10 YMOB JoroBopy.

5.27. Knient mae mnpaBo B OyIb-sIKHH MOMEHT po3ipBatu J{ororip OaHKIBCHKOI'O BKIaay (IEMO3MTY) 3a
Brxuiagom Ha Bumory «{JII»», nuisxom monadi BiNOBIAHOT 3aBKH (HATUCKAHHSIM KHOINKH «BHUBECTH KOLITH)
B MoOibHOMY 3aCTOCYHKY «izibank». Bumata cymu Bkiany Ta HapaxoBaHHMX NMPOLEHTIB 341MCHIOETHCS B ICHD
nojaui BKa3aHOi 3asBKU IIUISIXOM IMepepaxyBaHHs KOIITIB 3 BxmagHoro paxynky Ha [loTo4HME paxyHOK
Kitienra, 3a3Ha4eHn y 3asBIIi.

5.28. Ilicna Bummatu Kiienty yciel cymm Bknamy Ta HapaxoBaHMX MNpOLEHTIB BkiamHuii paxyHOK
3aKPHUBAETHCS, OJHOYACHO MPUIMHSIETHCS Jisl 3asBU-I0I0BOPY 0aHKIBCHKOIO BKJIaay (ZIeno3uTy) 3a Briamom Ha
BuUMory «LIIID»».

Iinpo3zain 6. OcodmBocTi BigkpuTTs Ta PyHKIiOHYBaHHA BKiIagy cTpOKOBOro «izi 1emno3um»
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6.1. [ns posmimieHHs Bxiamy CTpokoBoOro «izi gemo3ut», KilieHT moBHMHEH MaTd BIAKpUTHH y BaHky
IToTounuii paxyHok 3 [11aTi>XKHOIO KapTKOIO Y BiMMOBIAHIN BaIOTI (BaIIOTI BKiay).

Bumyck kapTku 3a BkiagHUM paxyHKOM «izi IeNOo3UT» He mepea0adeHo Ta He 3A1HCHIOEThCA.

BamroToro BkiagHoTo paxyHKY «izi Iemo3uT» Moxke 0ytu rpusHs, momap CIIA, espo.

Hims BimkpuTTs BKIIagHOTO paxyHKY «izi IEmO3UT)» — IJIs BIACHHX MTOTPEO.

6.2. 3asBa-moroBip OaHKIBCBKOTO BKIAAy (IEMO3UTY) YKJIAaJaeTbCsi 3a JONOMOroro MoOinbHOTO
3aCTOCYHKY «izibank».

6.3. TIlim wac ykianenHs [loroBopy OaHKIBCHKOTO BKIaay (Iemo3uTy) 4depe3 MOoOITbHHUN 3aCTOCYHOK
«izibank» Bxagauk camocTiitHO BUOMpae OCHOBHI yMOBH PO3MIIIEHHSI BKIIAY Cepejl 3apOoOHOBaHNX baHKkoM
BUJIIB BKJIQ/IiB, Ta JJIS MATBEPKCHHS! OOpaHUX YMOB BKJIaJy HATUCKA€E Ha KHOMKY «0(OPMHUTHU ACTIO3HUT.

6.4. Tlimnucyroun 3asBY-70TOBIp 0aHKIBCHKOTO BKIIAY (JCMO3UTY) (HATUCKAIOYM HA KHOMKY «0(OpMUTH
Jeno3ut» y MobinbHOMY 3acTOCYHKY «izibank»), KimienT miarBepmxye, mo:

- momepeaHbo o3HaioMuBcs 3 [lyoniunoro nponosuuiero, JJKBO (B Tomy umcni uum pozainom), Tapudamu,
JloBigKor0 Mpo cucTeMy rapaHTyBaHHS BKJIaaiB (izuyaux ocib (y penakuii, YnHHil Ha AaTy miAnucaHHs 3asBu-
JIOTOBOPY OaHKIBCHKOTO BKIIaAy (nmeno3ury)). Take o3natiomieHHs 3aidcHIOEThCs KitieHTOM depe3 MoOinbHuMi
3aCTOCYHOK, B SIKOMY MICTSTBCS TOCHJIAHHS Ha BKa3aHI JOKYMEHTH 3 MOXIIMBICTIO BUBYEHHSA iX 3MiCTy Ta/abo
HUISIXOM O3HaloMIIeHHs Oe3nocepenubo Ha Caiiti baHky,

- O3HAHOMJICHUH 3 YMOBaMH po3MillleHHS BKiany «izi Aeno3uT» Ta MOTOMKYETHCS HA HOTO PO3MIILICHHS Ha
TaKUX YMOBAX,

- 3miiicHIOE TIOBHe Ta Oe33amepeyHe mnpuemHaHHsa g0 [lyOmiuHoi mpomo3urii, ToOTO MiATBEpPIKYE Ta
MOBHICTIO mpuiitMae monoxkeHHs [TyGmiunoi mpomosutii Ta JIKbO amns 3actocyBaHHS y CBOIX B3a€EMOBITHOCHHAX
3 bankom.

6.5. KiienT miaTBepmKye, Mo NpUMIpHUK 3asBH-I0TOBOPY OaHKIBCHKOTO BKJIAIY (IETO3UTY) BBAKAETHCS
orpumanumu Kitientowm, sikino bauk HanpasuB ioro Kitienty B MoOibHU#T 3acTOCYHOK «izibanky.

6.6. KitienT npuitmae ta miarBepmkye, mo MoOinpHIA 3acTOCYHOK «izibanky, sxwii BukopucToBye KimieHT
Ha 3aKOHHHMX ITiJICTABaX € HOr0 KOHTAKTHUMHM JaHWMH, sKi OyJu HUM 3a3HaueHI IiJ Jac ykjiaaeHHs Jlorosopy
Ta Ki JaTh MOXIHBICTh KiieHTy mepernsiaati ykinanaeny (mianucany) 3asiBy-A0TOBip OaHKIBCBKOTO BKIIAIy
(memmo3uty) B (hOpMi €NEKTPOHHOTO IOKYMEHTA, 3aBAaHTAXKWTHU ii Ha CBii MOOUIBHWN TPHUCTPil, HamicIaTH
CTBOPEHHUI €JIeKTPOHHHI NOKYMEHT E€JIEKTPOHHOIO momTolo abo y Mecenmxkepi no baHky, CTBOPUTH KOO
€JIEKTPOHHOTO JJOKYMEHTA, SIKIIO 1Ie Tlepe0adaroTh TEXHIUHI MOXKIMBOCTI MOOITBHOTO IPUCTPOIO.

6.7. [atoto yknanenus JoroBopy 0aHKiBCBKOro BKJIaLy (A€MO3MTY) € Aata mianucanHs oboma CTtopoHaMu
BiAMOBiAHOI 3asiBU-10r0BOPY Ta BHEceHHs KimienToM cymu Brnany Ha PaxyHok.

Juem BiakputTs PaxyHKy € para mianucaHHs B I{iIoMy 3asiBU-I0OTOBOPY B (DOPMi €JICKTPOHHOTO JOKYMEHTA:
Jarta i yac HakJajaeHHsa EnexkrponHoro mignucy CTOpOHOIO, 10 MHinucana eJIeKTPOHHUNA JOKYMEHT OCTaHHBOIO
(barkom).

6.8. KiienT MOXe OTpUMaTu CBili NPUMIPHMK 3asBHU-I0TOBOPY OaHKIBCHKOTO BKJIALy (ICMO3UTY) Yy
BigaineHHi banky a6o y Mo0insHOMY 3acTOCYHKY «izibank», a0o Ha enexTpoHHY momTy. KiieHT mianucyroun
3asBy-10roBip 0aHKIBCHKOrO BKIAIY (AEMO3UTY) (HATUCKAHHS HAa KHONKY «O()OPMUTH IEHO3UT») HMiATBEPIKYE
OTpPUMaHHs HUM IIPUMipHUKA TaKol 3asBH-I0T0BOPY OaHKIBCHKOTO BKIAMy (IETIO3UTY) Y 3a3HaYEHHH CTIOCi0.

6.9. bank 3000B’s13yeThes y pasi ykiuaganus CtopoHamu J[oroBopy OaHKIBCHKOI'O BKJIAMy (IEMO3MTY) 3a
[Mocnmyroro banky Bknag «izi gemo3ut» NpuUAHATH cyMmy Bkiamy, HapaxyBaTh Ta CIUIATUTH BKIagHHKY
npoueHTH 3a Bkiagom, moBepHyTH BiiamHuky cymy Bxmany Ta cymy HapaxoBaHUX NPOLEHTIB y HOPSIKY,
nepenbadeHomy JIKBO Tta 3asBoro-moroBopom OaHKIBCHKOTO BKJIany (meno3uty). Posmimenns BknagiB Moxe
3NIIHCHIOBATHCS 3aKOHHUMH TIPEJICTABHUKAMU, B I[bOMY Pa3i MOPSIOK BIIKPUTTS Ta BUKOPUCTaHHs Briany «izi
JIETI03UT» BU3HAYAETHCS BIANOBIAHO 10 3aKOHOAABCTBA.

6.10. Cyma, BamoTa, CTPOK, PO3MIp MPOIEHTHOI CTaBKH, MOPSJIOK T2 YMOBH HapaxyBaHHS NPOIICHTIB 3a
Bxaiom «izi a1eno3ut», yMOBH IOBEpHEHHs Briaay «izi Iemo3uTy», a TaKoXK 1HII yMOBH po3MmiineHHs Briany
«izi neno3ut», mo He Bu3HaueHi JJKBO, obupatorscst Ta noromkytoTeea Kitienrom y Mo0OiIbBHOMY 3aCTOCYHKY
«izibank» Ta BU3HaYarOThCsI OKPEMOIO 3asBOI0-JOIOBOPOM OAHKIBCHKOTO BKJIAAY (IETIO3UTY), IO YKIAJa€ThCs 3
JOTPUMAaHHSAM Ta ypaxyBaHHAM moJoxkeHs JJKBO.

6.11. V nenp ykiagaHHs BignoBigHOro JloroBopy OaHKIBCHKOI'O BKJaLy (IETO3UTY), SIKUM BHU3HAYAIOTHCS
YMOBH PO3MIIIIEHHS BiAMOBiqHOTO BRIaay «izi aemo3nty, bank Binkpusae Brnamauky Brmagauii (1eno3utHuil)
pPaxyHOK, PEKBI3UTH SIKOTO BKa3YIOThCS Yy 3a3HaueHidl 3asBi-JIOroBopi OAHKIBCHKOI'O BKIAay (IEMO3UTY), Ha
mijicTaBl Kol Takui Briajg «izi 1eno3uT» po3MinryeTbes. [poIoBi KOMTH BHOCATHCS Ha 1iei PaxyHOK y cymi
Ta Ha yMOBaxX, BU3HAUEHHUX 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIAAY (IEMO3MTY) 3 YpaxyBaHHSM IOJIOKEHb
JKBO.

6.12. Omepamii mo BxkimagHOMy paxyHKY «izi JOCHO3MT» MOXYTh 3MIHCHIOBATHCS 3 BHUKOPHCTAaHHSIM
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MOoOULTBPHOTO 3aCTOCYHKY «iZi JIEMO3UT», BIMITOBITHO IO PEKHMY PaxyHKYy Ta 3 ypaxyBaHHSIM OOMEKEHb, SIKi
BCTAHOBJICHI 3aKOHOJABCTBOM. 3a BKIIamHUM paxyHKOM «izZi JEMO3WT» B 1HO3EMHIM BaIIOTI, 3MIHCHIOIOTHCS
oreparii, BU3HaYeHI HOPMaTHUBHO-TIPaBOBUMHU akTamu HBY.

6.13. IIpuOyrkoBi Ta BumaTtkoBi Omepallii 3a JaHUM BHUAOM PaxyHKy 3IIHCHIOIOTBCS B MOPSAIKY
nependaueHomy JIKBO, 3akoHOaBCTBOM, B TOMY YHCIIi 3aKOHOAABCTBOM III0 BU3HAYAE PEKUM PaxXyHKY.

6.14. 3apaxyBaHHS/BHECEHHS TPOIIOBHX KOIITiB Ha PaxyHOK 3IiHCHIOETHCS 3 TOTOYHOrO ab0 BKIAJHOTO
(meno3uTHOTO) paxyHKy, BiakpuToro B baHky um B iHIIiH OaHKIBCBKiil ycTaHOBi, a00 TOTIBKOIO Yepe3 Kacy
banky, inmoi 6ankiBcbkoi yctanoBu abo IITKC B genp yxmaganas CtopoHamu BiamoBigHoTo JloroBOpy BKIIaLy
ab0 TIPOTSTOM IHIIIOTO CTPOKY, BU3HAYEHOTO Y BiNOBIIHIN 3asBi-I0roBOpi 0aHKIBCHKOTO BKJIAAY (IETIO3UTY).

6.15. V pasi, K10 AeHb PO3MILICHHS KOIITiB HAa BximagHuii paxyHOK Npumagae Ha BUXiAHUH, HEpoOOUMid
a00 CBATKOBHMH €Hb, TO JATOI BIAKPUTTA Bkmany «izi nemo3uT» BBaXKaeThCsl KaJCHOAPHUH IEHb, B SIKOMY
KitienT iHimifoBaB BIAKPHUTTS TAKOTO BKIIAMY.

6.16. VY pa3i, gkiio B aeHb ykiIaaanHsa JloroBopy 0aHKiBCHKOTO BKIAAY (IEMO3UTY) a00 MPOTSATOM iHIIIOTO
CTPOKY, BU3HAYCHOTO Yy BiAMOBiMHIN 3asiBi-MOroBopi 0aHKIBCRKOTO BKIIAY (ICMO3UTY), He Oyle 3IiHCHEHO
3apaxyBaHHS KOIITIB, 1[0 CTAaHOBJATH cymy Bkiamy, JloroBip GaHKiBCHKOTO BKIIQAy (ZIEMTO3UTY) BBAYKAETHCS
TakuM, IO He OyB YKJIaJeHHH, SIKIIO iHIIE HE MepeadaueHo yMOBaMHu 3asBU-IOTOBOPY OaHKIBCBKOTO BKIIALy
(memo3uty) 3 ypaxysanusMm ymoB [locinyru Banky Brman «izi gerno3ut» Ta nonoxens JIKBO.

6.17. IlonmoBHeHHs PaxyHKY 3MiHCHIOETBCS 3 MMOTOYHOTO PaXxyHKy a00 BKIAIHOTO (JIEMO3UTHOTO) PaxXyHKY,
BiIKpUTOro B baHKy uu B iHIIIH OaHKIBCHKIA yCTaHOBi, a00 TOTIBKOIO 4yepe3 Kacy baHKy, iHIIOI OaHKiBCHKOT
YCTaHOBH (SKIIIO 1HIIIE HE TIepe10aYeHO YMOBAaMH 3asBU-I0TOBOPY 0aHKIBCHKOTO BKJIaay (ICMO3UTY)).

6.18. Cyma Bxiany «izi gemo3ut» Ta cyma MONMOBHEHHS Biiamy «izi Jeno3uT» He MOXe OyTH MEHIIOI Bif
MIHIMaIBHOI Ta OLTBIIOI0 BiJi MAaKCHMAIIbHOI CyMH, BCTaHOBJIEHO! bankom mis Biiamy «izi qemo3ut» 3rigHo 3
Tapudamu banky.

6.19. V pasi BHecenHsi cymu Bkiagy Ha PaxyHok abo 3apaxyBaHHS CYMH NOIMOBHEHHSI Ha PaxyHOK, micis
3akiHdeHHs OmnepaniiHoro yacy/mHs baHKy, TPOIIOBI KOIITH Y BiIMTOBIAHIA CyMi 3apaXxOBYIOTECS Ha PaxyHOK y
TOMU K€ JICHb.

6.20. Ilpouentn Ha Bxiam «izi Aemo3uT» HAPaxXOBYIOThCS IIOAHS BiJ JHS, HACTYIIHOTO 3a JHEM
HAJXOJDKEHHsI KOIITIB HAa PaxyHOK, 10 JHA, SIKWH mepeaye HOTo MOBEepHEHHIO abo crnmcaHHIO 3 PaxyHKy 3a
IHIIKMX TmiAcTaB. YTpUMaHHS MOJATKy NPOBOAUTHCA bBaHKOM aBTOMATHYHO NpPU KOXHOMY HapaxyBaHHI
MPOIICHTIB, Y MOMEHT HapaxyBaHHS 1 32 paXyHOK HapaxOBaHMX IMPOLEHTIB. Y pasi, SKIIO O0aHKIBCBKOMY IHIO
MepeayroTh HeOAHKIBChKI IHI, HapaxXyBaHHS IPOIEHTIB Ta YTPUMAaHHs IOAATKIB 3MIMCHIOETHCS 3a TEpiof,
BKIIFOUAIOYHM Taki HeOaHKIiBChKI NHi. HapaxoBaHi NMpOIEHTH OKPYTIIOIOTHCA IO ABOX 3HAKIB TICISA KOMH.
HapaxyBaHHs TIpOIIEHTIB 3/1iHCHIOETHCS Ha (DAaKTUUHHI 3aJMIIOK KOMITIB HA PaxyHKy Ta 3a (hakTH4HY KUTBKICTb
JHIB y TIepiofi, B 3aJIeXKHOCTI Bil yMOB 3asBH-I0roBOpYy OaHKiBChbKOro Bkiaay Ta ymoB JIKBO. HapaxoBawni
NPOLIEHTH BHIUIAYYIOTbc BkiagHuky abo yHOBHOBaXKEHOMY INpEACTaBHUKY BkinagHuka B 3aleXHOCTI Bif
yMOB, BH3HaueHHX JloroBopom OaHKIBCBKOTO BKJIaAy (ZIEHNO3WUTYy) IIOMICAYHO NIISIXOM 3apaxyBaHHS Ha
[Motounuii paxyHok BriagHuka, Bigkputuii B banky. SIKIO JeHb BUIUIATH MPOLCHTIB MPUITAIA€ HA BUXIIHUH,
HepoOoYMii a00 CBATKOBUH JIEHb, TO BUTUIATA MIPOIICHTIB BiI0YBa€ThCS, HE3AJIS)KHO Bij IIOTO, Y TOU XKe JIeHb. Y
BUTIAAKY TmpoJoHramii nii JloroBopy OaHKIBCHKOTO BKJIAMy (IETMO3UTY), NPOIEHTH MOBEPTAIOTHCS II0
3aKiHYCHHIO CTPOKY/HOBOTO CTpOKYy jii /loroBopy OaHKIBCHKOTO BKJany (IEMO3WTy) y JAEHb IMPOJIOHTaIii
JoroBopy 6aHKIBCHKOTO BKJIay (1eno3uTy) (Mepinii IeHb KOXKHOTO HOBOTO CTPOKY).

6.21. Yacrtkose 3uaTTs KomTiB 3a [locnyroro banky Bxknan «izi pemo3uT» He nependadacTbes (SIKIIO 1HIIe
HEe Teper0adyeHo TEXHIYHHUMH MOJMIJIMBOCTSAMH MOOUTBHOTO 3acTOCYHKY «izibank» Ta ymoBamm [loroBopy
0aHKiBCHKOTO BKIIy (JeTo3uTy), rpo 1mo KiieHTta Oy/e moBiIOMICHO Y3ropKeHNMHU KaHalaMH 3B’ 13Ky ).

6.22. Y BuUmaaxy IOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOro BKIamy (memno3uty), BxmamHuk 3a
JOMOMOTr0r0 MOOIIBHOTO 3aCTOCYHKY «izibank» 3asBiise mpo Oa’kaHHS TOCTPOKOBO MPUIHMHUTH Ait0 JloroBopy
0aHKIBCHKOTO BKJIAJy (JIEMIO3MTY) JIO 3aKiHYEHHS CTPOKY po3MilleHHs Bximany, 3a3HadueHOro y BiAMOBITHIN
3asBi-10roBopi OaHKIBCHKOTO BKJIaay (Aeno3uty), Oisi takoro JloroBopy OaHKIBCHKOTO BKJIAAy (AEMO3WTY)
BBaXKA€ThCS MPUIIMHEHOIO JJOCTPOKOBO, a bank Bumauye Briagnuky Bech Bkian ta mporeHTH, HapaxoBaHi 3a
bakTHuHMA 1Iepio mepeOyBaHHs KOITIB Ha PaxyHKy, 3a TPOIIEHTHOIO CTAaBKOIO, 3a3HAYEHOIO Y BiIOBIIHIN
3asiBi-qoroBopi OAaHKIBCHKOrO BKIany (merno3uTy), a 3a BrmagoMm «izi 1eno3ut», 1mo OyB MPOJOHIOBAHUH
BrilagHukoM — 3a mepioj, MOYMHAIOYM 3 JaTH OCTaHHBOI mposioHranii JloroBopy OaHKIBCBKOI'O BKIJIALY
(memo3uty). Ilpu mpOMy, JOCTPOKOBE MpUTIHHEHHS [ii J[oroBOpY BKJIamy € MOXKIIWBHM HE paHiIIe, HDK IMiCIs
CIUTMBY 35 KaJleHJapHUX JHIB 3 JaTH nodvatky aii JJoroBopy OaHkiBchkoro Bkiaay (menosuty). Ilpu mpomy,
Brxuiiagauk 3000B's13aHMN TUCBMOBO (B TOMY 4HCIi, B MOOUTEHOMY 3aCTOCYHKY 4d 4epe3 Y3Tro/KeHUH KaHal
3B’s13Ky/ moBijoMuTH baHk mpo BuMmory moBepHeHHs Bkiagy aGo Horo wacTMHM He MEHII, HDX 3a 3 (TpH)
Po0Goudi nmHI 10 OYiKyBaHOI JaTW MOBEPHEHHS, a00 Yy IHIMHN CTPOK Ta B IHIMUH CHOCiO, SKIIO 1€ mepeadadcHo
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BiamoBimuuM JloroBopoMm Biiamy (aemo3uty) Ta 1ieto [locmyroro banky. YV Bumanky 3miiHCHEHHS JOCTPOKOBOTO
posipBanHs [loroBopy BKJIaay 3a JOMOMOror MoOIIBHOIO 3aCTOCYHKY «izibank», BxiagHuk 3000B’s3aHMi
MiATBEPIUTH Take JOCTPOKOBE PO3ipBaHHs LUILXOM BBeJeHHs BiamoBimHoro OTP--mapons, skuii HagaeTbes
Bxnaganky mnumsixoMm BiampasieHHs SMS-moBigomiieHHs Ha DinaHcoBuit HOMep Tenedony Kiienta. Ilpwm
JIOCTPOKOBOMY po3ipBaHHS J[oroBopy BKJIamy, MPOLIEHTH MEPEPaxoOBYIOTHCS 3a mporeHTHoio ctaBkoro 0,01 %
piuHUX 3a Bech nepiof il Bknagy 10 MOMEHTY TOCTPOKOBOTO PO3TOPTHEHHS.

6.23. Tlopsimok 3MiHM TMPOIEHTHOI CTaBKU 3a Bkiamom «izi neno3ut» Bkazanwii B Po3mini 4 «Ilopsgok
3MiHH TiporeHTHOI ctaBkm Ta Tapudiy YACTUHU II. YKIIAJJAHHSA JOI'OBOPIB TA HAJIAHHSA
[OCJIYT ®I3MYHUM OCOBAM B MEXAX ITPOEKTY «izibank».

6.24. YV Bumaaky, SKIIO JHEM 3aKiHYEGHHS CTPOKY po3MilleHHs Bkmamy «izi Aeno3ut», € CBITKOBUH,
HepoOouwii ab0 BUXiTHUN 1eHb, BUKOHaHHS baHKOM CBOiX 3000B’s13aHb 3 MOBepHEHHs BKiamy «izi Aemo3nuT» Ta
CIUTaTH HapaxOBAaHMX 332 HUM MPOIEHTIB 3IHCHIOETHCS BiMOBIAHO 10 yMOB /loroBopy OaHKIBCHKOTO BKIIAIY
(meno3uty) B I€Hb CITUBY CTPOKY Horo Aii (PoGounii neHb).

6.25. Iloepuenns Brmany «izi nenos3ut» 3a JIoroBopoM 0aHKIBCHKOTO BKIAAY (ICTO3UTY) 3IIHCHIOETHCS
IUIIXOM TiepepaxyBanHa bankoM cymn Britagy Ha monepenanro oOpannii y MoOiTbHOMY 3aCTOCYHKY «izibanky,
[Morounnii paxyHok Bxmagnuka, Biakputuii y banky, 3a ymMOBM momnepemxeHHs BkiagHuKoM Mpo Hamip
orpuMaTti Bruax «izi gemo3ut» 3a JloroBopoM BKiIady, He Mi3Hilue, Hix 3a 3 (Tpu) PoOouux aHi mo nmatu
noBepHeHHS Bkiagy, mo Bu3HauYeHa B 3asBi-IOroBOpi OaHKIBCHKOTO BKJIALy (IEMO3MUTY), 32 JOMOMOTOIO
MobinsHOTO 3acTocyHKy. Ilociyra aBromposioHTamii B TaKOMYy BHUNAIKy Mae OyTH BUMKHEHA B aHAJIOTIYHHA
TepMiH. Y BUMAJIKY, IKI0 BKIagHuK y cTpokK, nepeadaueHuii B IIbOMY IyHKTI, HE MOBiIoMUB baHk mpo Hamip
oTpuMaTH Briiag «izi geno3ur» y 1eHb HOro MOBEPHEHHS, HE OTPUMAaB HOro B ACHb IIOBEPHEHHS Ta HE 341HCHUB
IHIUX id, SKI COPUYMHWIN 3MEHIIeHHS a0o0 30inblmeHHs cymHu BkIagy «izi Jemo3uTt», B JIeHb MMOBEPHEHHS
Britany «izi neno3ut» baHk 3/iiiCHIOE aBTOMAaTHYHY TIPOJIOHTaIlito0 Bkiiaay Ha yMoBax, siki OyyTh YNHHUMH Ha
MOMEHT mpoJjioHrailii Bxiagy «izi neno3ut». B pasi, skmio Ha aeHb nposoHramnii JloroBopy OaHKIBCHKOTO
BKIay (memo3uty) 3a [lociyroro banky Briag «izi memo3uTy Bxe He Oy/e AIF09MM, aBTOMATHYHA TPOJIOHTAITiS
JloroBopy BKJamy He Oyze 3MilCHIOBATHUCS.

6.26. 3 MeTorO BiAMOBH BiJ aBTOMpOJIOHTralii JloroBopy Bkiaay, BkiaaHUKy HEOOXiHO BUKOHATH Jii 1O
BigMiHi mponoHranii Bkinamgy B MoOiTbHOMY 3aCTOCYHKY «izibanky 3 JOTpUMaHHS TEPMiHY BiIMiHU CEPBICY.

6.27. Y Bumajaky, SKIIO 3aKOHOJABCTBO Iiependadae CTATHEHHS baHKOM, y SKOCTI TOJAaTKOBOTO areHra,
MOJIATKIB Ta/a00 300piB 3 CyM IPOIICHTIB, 1[0 HAPAXOBYIOTHCS Ha cyMy BKiany «izi Jeno3ut» BiAMOBIAHO JO
JoroBopy OaHKIBCEKOTO BKJIAy (Ieno3uty), baHk yrpumye/ctsrye Takuii mojmaTok Ta/abo 30ip y po3mipi,
nepeadaueHOMY 3aKOHO/IABCTBOM.

6.28. Iopsmok HamanHs Ta mianucaHHs Kimentom [lnatikHoi iHCTpYKIii Ha Nepeka3 KOINTIB, 3rojd Ha
BUKOHaHHS [lnaTikHoi 1HCTPYKIIT Ta 1X BiAKIMKAaHHS, BUKJIAJCHO B MYHKTaX PO3JLTY, IO PETYIIOE 3arajibHi
TIOJIO’KEHHS TIOPSIIKY BIAKPUTTS BKJIAIHUX (JETIO3UTHHX) PaXyHKIB Ta PO3MIIIEHHS BKJIAIIB (JICTIO3UTIB).

PO3LJ 14. Ilopsinok o6cayropyBanss 3a Ilocayroio banky «izitrade»
Hinpo3zaia 1. 3aranbHi MoT0KeHHS

1.1. TIle#t po3uin peryiiameHTye 3arajibHi NpaBuiia HajgaHHs bankom y sikocti Bpokepa ta [lemosurapHoi
YCTaHOBU MOCIHYT (BYMHEHHS MPaBOYMHIB Ta onepalliii Bix imeHi KirieHta Ta 3a paxynok Kiienra), momo:

- xkymiBii-nponaxy Kimienrom L{inaux manepis, iHmmx OiHAHCOBUX IHCTPYMEHTIB Ha (POHIIOBOMY PHHKY;

- o0cnyroByBaHHs paxyHky y LliHHMX manepax, mo Bimkputuii Kiienty mis o0iky npuadaHuX MIHHUX
narnepis;

- 30epiranHs, oOMiKy 1 00CITyroByBaHHS HAOYTTS, IPUITMHEHHS Ta MIEPEXOy TpaB Ha MiHHI Marepy i mpas 3a
[IHHUMH Tanepamu Ta 0OMeKeHb MpaB Ha IiHHI Manepy Ha paxyHkax y L{iHHUX mamnepax.

Taki npaBoYMHM Ta omepauii 31iHCHIOIOTHCS HAa TOPrOBHX MalJaHYMKaxX OpPraHi3aTOpiB TOPTiBIi LIHHUMH
nanepamu (peryJibOBaHUH PHUHOK) Ta M03a0ip»KOBOMY PHHKY, BiIIOBIJHO J0 MpPaBWUJI OPraHi3aToOpiB TOPTiBIi,
nonoxeHs 11poro Po3ainy JIKBO ta Bayrpimnix npaswi baHky.

CropoHH NpUHLIIK 10 3road, mo 3asBa npo npuenHanHs a0 Ilocmyru «izitrade» B Mekax yKJIQAEHOTO
HoroBopy npo komriekcHe OaHKiBcbke oOciayroByBanHs Ta JIKBO 3 ypaxyBaHHAM IIbOTO pO3IiILYy pasoM €
reHepaJbHUM JIOTOBOPOM Y PO3yMiHHI «BHMOr 10 J0roBOpiB, sKi YKJIaJalOThCA IiJ Yac MPOBAKCHHS
npodeciiHoi JisTFHOCTI Ha (HOHJOBOMY PUHKY (PHHKY IIHHHX TarepiB) — AisUIBHOCTI 3 TOPTiBI I[IHHUMH
narnepamu: OpOKepChKOi IisSUTBHOCTI, AUIEPCHKOI MisSUIBHOCTI, aHIEPAUTHHTY, YIPABIiHHS LIHHUMH [AallepamMmn»,
3aTBepmkeHnx Pimenrsym HKIII®P Ne 641 Bix 03.11.2020 poky.

CTopoHM MpHANLIM 10 3road, 1o 3asBa mnpo npueaHanHs o [locmyru «izitrade» B Mexax yKJIaJeHOTO
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JoroBopy 1mpo koMIiekcHe OaHKiBchbke oOcmyroByBaHHS Ta JIKBO 3 ypaxyBaHHAM IBOTO PO3AUTY pa3oM €
JloroBopoM 1po 00CITyTOBYBaHHS paXxyHKY B IIHHKX Tanepax y po3yMiHHI 3akoHy Ykpainu «IIpo memosurapay
cucTeMy YKpaiHm».

1.2. 3asnaueni nocnyru baHk Hajae Ha MiACTaBl HACTYIMHUX JIIICH3IM:

—bankiBceka minensis Ne 84 Bix 21.10.1991 p.

—T'enepanpHa nineH31s Ha 3MIHCHEHHS BaIOTHHUX orepamiid 84-3 Big 11.08.2014 p.

Jlinensis Ha 3piicHeHHs npodeciiinoi misibHOCTI Ha poHaoBOMY puHKY cepii AE Ne642018 Bix 13.05.2015
p. mpodeciiiHa NisUIBHICTH HA (OHAOBOMY PHHKY — AiSUTBHICTH 3 TOPTiBJII LIHHMMH Manepamu: Bbpokepcbka
TSTBHICTE cTPOK il minensii 3 14.05.2015 poxy HeoOMexxeHnit, mepeodopmiieHa Ha podeciifHy MisTFHICT Ha
PHHKAxX KaiTamy 3 TOpriBii (iHAHCOBHUMHU iHCTpyMEHTaMH, IO mependadae: a) cyOOpOKepchbKy AisIbHICTH 0)
Opokepcbky misubHICTh Ha miAcTaBi Pimenns HKITIDP Ne 420 Bix 23.06.2021 p.

—Jlinen3is Ha 3nilicHeHHS TpodeciiiHOl HisSTBPHOCTI Ha (OHIOBOMY PHUHKY — JEMO3WTapHA MisUTbHICTB,
JIeNO3UTapHa AiSUTbHICTh Jleno3uTapHoi yctaHoBu: cepis AE Ne 294421 Bim 16.09.2014 p., ctpok mii 3
12.10.2013 p. - HEOOMEKEHHH.

1.3. TepmiHu Ta BH3HAYCHHS BKUBaAIOThCA y 1boMy po3aini JIKBO B 3HaveHHi, HaBeneHoMy B Pozmimi
«TEPMIHHN, BUSBHAUEHHA TA CKOPOYEHHA» AKEBO.

Hinpo3zain 2. Iepesik mocayr, siki MO:KyTh HagaBaTuch KitienTy

2.1. 3a ymoamu 1poro po3ainy JIKBO Bpokep//leno3urapHa yctaHOBA:

2.1.1. 3piiicHroe il Ta/a00 Hamae KiieHTy mociayrd, moB's3aHi 3 MOCIyraMu, BU3HaYeHUMH y 1. m. 2.1.1
nporo posmiry JAKBO, sxi, 30kpema, BKIIOYalOTh, IMEpelaHHS BHUKOHAHHS 3aMOBIeHb KirieHTa iHIIOMY
TOproBur0 (TpeTii o0cobi) B ToMy dYHCIi iHO3eMHOMY Opokepy. Hamae mociayrm mono BiAKpHTTS Ta
oOcnyroByBanHsl paxyHKy y Llinanx mamepax KiieHTa, MpoOBOIUTH AEMO3WTapHi oOlepamii 3a paxyHKOM Y
Hinaux mnanepax Kiienra Ha mincraBi posmopsypkeHs KirieHta Ta B iHmUWH crmocib, mnepenbadeHuit
3aKOHOJABCTBOM, a TaKOXX HAJIA€ 1HII MOCIYTH Y MPOIECi MPOBAKEHHSI AETIO3UTAPHOI TiSUTPHOCTI BiIOBITHO
10 3aKoHOJaBcTBa, Tapudis JlenmoznTapHoi ycTaHOBH Ta iHIIMX BHYTpimHIX npaBui Jemno3uTapHoi YCTaHOBH i
3aKOHOJIaBCTBA.

2.1.2. bpokep Hagae KiieHTy mociyry, MoOB’s3aHi 3 BUKOHAHHAM (YHKIIiM KEepyrYOoro paxyHKOM Y IIHHAX
nanepax Kiienra y Jleno3urapHiii ycTaHoBI.

2.1.3. Ilpencrasinsie inTepecu KitieHTa y BiTHOCHHAX 3 JCTIO3UTAPISIMU Ta ACTIO3UTAPHUMH yCTAHOBAMH.

2.2. 3 MeTor0 HaJeXHOT0 HaJaHHS MOCHyr, nepeadaudeHux 1. 2.1. uporo posainy JAKbO, Bpokep Bumnse
HACTYITHI Jii, aie He 0OMEXYIOUNCH:

2.2.1. Biakpusae [aBectumiiinuii paxynok (Oco6oBi paxyHku Kiienrta amnst o6miky onepariii 3 @iHaHCOBUMH
iHCTpyMeHTamu i 3000B's13aHb KitieHTa);

2.2.2. llpn HeoOximHOCTI peectpye KitieHTa B TOproBiii cuctemi i BiAKpHBaEe HOMY PaxyHKH B TOPrOBii
CHUCTEMI, SKIIO Iie TiepedaueHo 3aKOHOAaBCTBOM Ta [IpaBuiiaMu BiMIOBIAHOT TOPrOBOi CUCTEMU;

2.2.3. 3a 3anurom KiienTa Hazae iHdopmaiito npo GipKOBi KOTUPYBaHHS;

2.2.4. Ha mincrasi 3amosiens KimieHra, momaHMX 3a JOMOMOror MoOiTbHOrO 3actocyHky «izibanky,
3IiHCHIOE onepalii KyniBmi-nipogaxy O0’€KTiB iHBECTYBaHHS;

2.2.5. 3abe3neuye Kiienra inpopmariiero y BianmoBiaHOCTI 10 nboro po3airy JKBO.

Hinpo3zain 3. IlpaBa Ta 0608’ a3ku CTOpPiH

3.1. Croponu 3000B'sI3yI0ThCS TiATH BiAMOBIAHO 10 11boro Posniny IKBO Ta 3akoHOAaBCTBA.

3.2. Koxxna CropoHa 3000B'SI3y€ThCsl BUKOHYBaTH CBOi OOOB'S3KM HaJI)KHUM YHHOM, CHPUSATH i1HILIIN
CropoHi y 1X BUKOHaHHI.

3.3.  CTOpOHHM HOrOUKYIOTHCS 3 THM, IO iM BIJOMHUN PU3MK, ITOB’SI3aHUI 3 BUKOPUCTAHHIM Y 3TOJKEHUX
KaHaJIiB 3B’S3Ky, KaHaJiB JUCTAHLIHHOIO eJeKTPOHHOro o0ciayroByBaHHs CuHCTeMH TUCTaHLIHHOTO
00CIIyroByBaHHS, 3 MOXJIMBHMH 3JIOBKUBAHHSAMH, 1e(pOPMALI€I0 MOBIJOMIIEHb, BUXOMY 3 Jaay CHUCTEM 1 T.H.
CropoHa, 110 mimnana mijg il 3a3Ha4eHUX 00CTaBHH, TOBMHHA CAaMOCTIHHO HECTH MOXKJIMBI IIKIJIMBI HACIII KA
TaKuX 3JI0BXHBaHb, Nedopmanii tomo. [lpu npomy inma Cropona He Hece OyAb-AKOi BiAMOBIJAIBHOCTI Ta
000B SI3KIB y 3B A3KY 3 MOBIIOMJIEHHSIMH, 3MICT SIKUX MOIIKOKEHUH YU HENOBHUI a00 BUKPUBJICHUH.

3.4. CropoHu 3000B'SI3YIOTBCS Y3rOJKYBaTH IOMDK COOOI IUIaH [il MO0 YCYHEHHS HACIIIKIB
EKCTpeMaIbHHX Ta HeTlepeI0aueHnX CUTYAIIiH, SIKIIO TaKi BHHUKHYTb.

3.5. Cnoci6 o0miny indopmamietro Mix CTopoHamMu - 3HIHCHIOETBCS 3a AOMOMOrol0 MoOiIbHOTO
3aCTOCYHKY «izibanky.

157



3.6. KuieHnr 3060B'sa3anmii:

3.6.1. Mosinomnsatu Bpokepa//leno3urapHy ycTaHOBY IPO 3MiHY aHKETHHX, KOHTAaKTHHX JAaHHX Ta JaHHX
npo OaHKIBCBKI PEKBI3UTH, B TOMY WYHMCIi ULUISXOM IOBTOPHOTO 3alOBHEHHs aHKeTn KilieHTa mnepex
MIPOIOBKEHHSM 3/iCHEHHS onepaliii 3a [Tociayroro «izitradey.

3.6.2. Slkomora mBuUaIIe MOBIIOMHTH bpokepa mpo (akT, sKi MOXYTh TPU3BECTH IO MIaxXpancTsa i
HEHAJICXKHMX il TpeTixX ocib i3 [HBecTuniinum paxynkom Kitienra.

3.6.3. 3a 3anurom bpoxepa//leno3utapHoi yCTaHOBH HajlaBaTH (OHOBIIOBATH) Y BCTAHOBJICHWH HUM TEPMiH
KOHTaKTHI JIaHi, iHITy iH(OpMaIliio, Ta JOKYMEHTH, IO ITiITBEPKYIOTh CIIPAaBXKHICTh TaKkoi iH(popMarii.

3.6.4. Hamatu bpokepy/Jleno3urtapHiii ycTaHOBI BCi JOKYMEHTH, IO € HEOOXIMHUMH JJsl 3IIHCHEHHS
3axoniB Imentudikauii, Bepudikamii, BiIKpUTTS paxyHKy B I[iHHMX Mamnepax Ta 3axoliB (iHAHCOBOrO
MOHITOPHHTY, TI0 TependadeHi 3aKOHOJABCTBOM (B TOMY 4YHCIi 3aKOHOM TpPO 3amoOiraHHS Ta MPOTHIIO
Jeraizariii).

3.6.5. HamaBatn 3amoBiIeHHs] BHUKOHAHHS SKHX 3a0€3MEUyeThCsl HASBHICTIO Ha I[HBECTHLIHHOMY paxyHKY
Kiienta moctaTHpoi KiJIBKOCTI TPOIIOBHX KOLITIB/aKTHBIB, a TAKOK BUMHECHHS NPABOYHMHIB Ta OmNepamii Big
imeni Kimienra ta 3a paxynok Kimienrta 3 kymiBmi-npogaxy Kiienrom LliHHMX manepis, iHmmx (DiHaHCOBUX
IHCTpYMEHTIB Ha ()OHJOBOMY PUHKY Y BiAMOBiAHOCTI 70 BHYyTpimHixX mpaBui banky ([JenozutapHoi ycTaHOBH)
3 BpaxyBaHHSM BUMOT i 0OMEXEHb BiAMOBIIHO JIO 3aKOHOIABCTBA.

3.6.6. IIpuitasatu pe3ynbTatu BukoHaHHs bpokepom 3amosnenHs Kiienra.

3.6.7. Ilpuitasatu pe3ynpratu ouintoBanHg Kiienta bpokepom.

3.6.8. Ilpwuitasaru Bix bpokepa Ta moroauTH 3BiTH bpokepa B MOpsAKY, BU3SHAYEHOMY Y IbOMY PO3JILII.

3.6.9. 3abe3neuntn bpokepa qokymeHTaMu Ta iHQOpMAaIi€ro, HEOOXITHUMH TSI BUKOHAHHS 3aMOBIICHHS.

3.6.10. Hamatu bpokepy mopydeHHs, iHII IOKyMEHTH Ta iH(opMalliro, HeoOXiqHI AJIi BUKOHAHHS yYMOB
uporo poszniny JAKBO. [pu npomy, KiieHT camocTiiiHO Hece pu3MK 30HMTKIB, BUKJIMKAaHUH HEMOJaHHsIM abo
HECBOEYACHUM HaJIaHHSIM TaKUX JOKYMEHTIB Ta iH(opMarllii y Halne:XHOMY CTaHi.

3.6.11. CBoeuacHO Ta B MOBHOMY 00cs3i criadyBatn baHKy BHHAropomy, sika BU3HAYA€THCS BiATOBITHO 10
yMoB 1poro posainy JKBO, a Takok BIOIIKOAYBaTH BCi Y3rOJUKEHI Ta MIiATBEPKEHI BiAMOBITHUMH
JIOKyMEHTaMH BHUTpaTH, 0 IOB’s3aHi 3 BUKOHAHHAM 3amoBicHb Kitienta. Cratutu baHKy iHIIy TUiaTy
nependaueny Tapudamu banaky.

3.6.12. HeraiiHo MOBIIOMIIATH TIPO TIOMUIIKH Ta HETOYHOCTI, 1HIII HEBIIOBITHOCTI B 3BiTaXx bpokepa.

3.6.13. He nomyckatu nmogady 3aMOBJIEHb, SIKi MOKYTh MaTy O3HAKU MaHIIMyJIIOBaHHS I[IHAMHU Ha (OHAOBOMY
PUHKY 200 BUKOPHCTaHHS iHCalAepchKol iHPopMarrii.

3.6.14. He po3rouomryBaty BiJOMOCTI, IO MiCTATh KOH(]iIEHIIIIHY iHPOpPMAIIiIO Ta KOMEPIIIHY TaEMHUITIO
Bpokepa, mo cranu Bijjomi oMy y pe3yabTaTi OTpUMaHHs MOCIyT 3rifiHo 1poro posainy JKBO, 3a BunsTKOM
HaJIaHHsI TaKUX BiZIOMOCTEH Yy BUIAAKaX, Mepe0adeHuX 3aKOHOIaBCTBOM.

3.6.15. BigmkonyBatn bpokepy 30WTKHM, 10 BHHUKIM BHACIIJOK HEBHKOHaHHS a00 HEHAJIEKHOTO
BukoHaHHs Kiienrom ymoB 1poro po3ainy AKBO.

3.6.16. [Ipu HamanHi Bpokepy 3aMoBIieHb BpaxOBYBaTH PH3MKH, IOB’s3aHi i3 MPOBEIEHHAM OIepallii Ha
(hOHIIOBOMY PUHKY, IO BUKJIAJIEH] Y AeKiapaiii mpo ¢akTopu pu3nuKy Ta Hagani Kiienry.

3.6.17. BukonyBaru iH1i 000B's13k# 3rifgHO 3 MM po3aisiom JIKBO.

3.6.18. Cripusitu Bpokepy y Horo misuIbHOCTI MIOIO 3amo0iraHHs Jjeraiizamii (BIIMHBaHHIO) JOXO/IIB,
OJIepXKaHMX 3J0YMHHHUM IIUISIXOM, 30KpeMa HaJaBaTd Ha 3armuT bpokepa JOKyMEHTH i BiloMOCTi, MOTPiOHI Juist
3’sacyBaHHs ocobu KiieHTa, cyTi Horo misuTbHOCTI Ta omepallii 3 IIHHUMHA Tanepamu, iHm HeoOximxHi bpokepy
JIOKYMEHTH Ta iH(hOpMaIIito BiJMOBIIHO 10 3aKOHOIaBCTBa Ta/ab0 BHyTpinHix npasun banky (bpokepa);

3.6.19. [Ipotsirom 60 KaneHIapHUX JHIB 3 JaTH T[OYarKy Jlemo3WTapHOK YCTaHOBOK MPOIEAYpH
NPUIMHEHHS HEI0 MPOBaKeHHA NpodeciiiHol AisiibHOCTI Ha (OHAOBOMY PHHKY - JACMO3MTApHOI AisUTBHOCTI
JETI03UTapHOI YCTAaHOBU BiAIOBITHO IO BUMOT HOPMAaTUBHO-TIPABOBOT'O aKTy LIOAO MPHUIIMHEHHS JETO3UTapHOT
JUSIBHOCTI JCTIO3UTAPHOT YCTaHOBH 3IHCHUTH BC1 HEOOXIMHI Iil 100 3aKPUTTS PaXyHKY B IIIHHUX Hamnepax y
Jeno3utapHiii ycTaHOBI Ta, Yy BUIIAAKY IIPOAOBXKEHH: 3iiicHeHHs omepauii 3a Ilociyroto «izitrade», BigkpuTu
PaxyHOK y LIHHHX Marepax y AeMO3UTapHil yCTaHOBI BU3HaueHill bankowm.

3.7. KunienT mae npaBo:

3.7.1. Bumaratu Binm bBpokepa HanexHoro BUKOHaHHS 3amoBieHb KiieHTa Ta 3000B’s3aHb bBpokepa,
BU3HaueHUX uuM posaiiom JKBO.

3.7.2. OtpumyBatyu OCIYTH 3rijHO 3 M po3aiiom JKBO.

3.7.3. 3arutyBatn Ta OTpUMYyBaTH BiJ bpokepa iHdopMmariro moao0 puHKOBOi BaprocTi OO6’€KTiB
IHBECTYBaHHS, 3BiTIB 1010 CTaHy BUKOHAHHS OyIb-AKOro i3 Horo 3aMoBiieHb Ta iHIIOI iH(OpMalii, HagaHHS
SKO1 BUMara€Tbcs 3aKOHOIABCTBOM.

3.7.4. HamaBati pO3MOPSUKEHHSA IPO IMOBHE a00 4YacTKOBE IIOBEPHEHHS TPOIIOBUX KOIITIB Ta/abo
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(iHAHCOBHX IHCTPYMEHTIB, 110 3HAXOAATHCSA B pO3NOPsKeHHI Bpokepa y 3B’sA3Ky 3 HaJaHHAM IOCIYT 3a LM
po3zainom AKBO.

3.7.5. YV Bunajkax, Bu3HadeHux 1uM posainom JIKBO, Bumaratu Big Bpokepa Bimnecenns Kiienra o iHmroi
KaTeropii, a TaKoXX Mpo BCl oOMeKeHHs y piBHI 3axucTy KilieHTa, 10 SKUX MOKE TIPHU3BECTH BITHECCHHS iX IO
1HITO1 KaTeropii.

3.7.6. OrpumyBatu Bix Jlemo3uTapHOi yCTaHOBH BiAMOBITHO 0 yMOB Iboro po3ainy JAKBO iHdopmariiro
10710 LIHHKX IafepiB, MpaB Ha LiHHI MarnepH, AKi 00MIKOBYIOTHCS Ha PaxyHKY y HiHHHX manepax KiieHra.

3.7.7. Maru iHmi npasa 3rigHo 3 uuM posaiiom JKBO.

3.8. Bpoxkep//[deno3ntapHa ycTaHoBa 30608’ sa3aHuii(-a):

3.8.1. Hane:xHuM YMHOM BUKOHYBATH 3000B’s13aHHsI, BU3HauUeHi [loroBopom.

3.8.2. lo odopmnennst Kimienrom 3asBu mnpo npueanans no [locnyru «izitrade» B Mexax YKIaJICHOTO
JoroBopy mpo KOMIUIEKCHE OaHKIBCHKE OOCIYTOBYBAaHHS 3INCHHUTH OmiHIOBaHHSA Kili€eHTa, 3a pe3yinpTaTamu
akoro BigHectH Kiienta mo kareropii HekBamidikoBanux (Hempodeciiinux kiieHTiB) abo KpamidikoBanux
1HBECTOpIB (PO EeCIHHUX KITI€HTIB).

3.8.3. Ilepen HamaHHSIM Oyb-SIKHX THBECTUIIMHUX MOCTYT OTpUMATH Bij KilieHTa 4M MOTEHIIHHOTO KIiEHTa
HEeoOXiHy iH(pOpMaLilo MO0 3HaHb 1 AOCBiLy B cdepi iHBECTHIIH, NOPEYHHX JUIi KOHKPETHOTO BHIY
(iHaHCOBOTO 1HCTPYMEHTY UM MOCIHYT, (hiHAHCOBOTO cTaHy Ii€i 0ocoOu, 30KkpeMa ii 31aTHOCTI HeCTH 30UTKH, ii
IHBECTHIIMHMX  MiNe#, cCTiikocTi M0 pU3WKiB, 3 TWM, o0 bpokep Mir omiEATH, YH €
3armpoIrIOHOBaHa/TIepe10adeHa iHBECTHIIIHA Tociyra abo (DiHaHCOBHIA iHCTPYMEHT MOPEYHUMU IUIS ITi€l 0co0w,
B TOMY YHCJIi BiJITIOBIat0Th 11 CTIMKOCTI 10 PU3HKIB 1 31aTHOCTI HECTU 30UTKHU.

3.8.4. BigkpuBatn KiieHTy BcCi paxyHKH, HEOOXigHI [UIsi HAJIEKHOTO BHUKOHAaHHA 3000B’s3aHb
Bbpoxepa//lenozuraproi yctanosu 3a 1um posaiom IKBO.

3.8.5. Bectu BigokpemieHuii BHyTpilHii 0011k AkTuBiB KitieHra.

3.8.6. 3a ymoBH HayiexxHOrO BHKOHaHHS KilieHTOM CBOiX 3000B's3aHb, BU3HaueHUX UM po3ainom IKBO,
3a0e3MeYnTH CBO€YaCHE 1 IMOBHE 33J]0BOJICHHS BCiX BUMOT KOHTPAreHTIB MpH yKJIaJaHHI yroa bpokepom s
Kienrta Ha poHIOBOMY pUHKY (PUHKY [IHHHUX MANepiB).

3.8.7. llpn orpumanni 3amoBieHHs KiieHTa BHKOHYBaTH WOTO B TOYHOCTI 3 ICTOTHUMH YMOBaMH
3aMOBJICHHS 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHHUX 3aKOHOAABCTBOM Ta 1M po3xainom JIKBO.

3.8.8. [listu B iHTepecax KirieHTa, BpaxoByrOUM BHUMOTH 3aKOHOAABCTBA IIOAO IIHHUX TMAarmepiB,
KOH IOHKTYPY (DOHIOBOTO PUHKY, YMOBH 3/IiHCHEHHS Ta PO3PaxyHKiB, HAJAaHHS JIETIO3UTAPHHUX MOCIYT, PU3HKIB
BHOOPY KOHTPAreHTIB Ta iHII (paKTOPH PU3HKY.

3.8.9. BxkuBaty BCiX BIATIOBIAHMX 3aXOJliB 3 METOI0 OTPUMAHHS SKOMOTa KpaIoro pe3ynbrary s Kiienta
NpY BUKOHAHHI 3aMOBJICHb, BPaXOBYIOUH I[iHY, BUTPATH, MIBUAKICTh, HIMOBIPHICTh BUKOHAHHS Ta PO3PaxyHKY,
po3Mmip, xapakTep abo iHIII MipKYBaHHS, CYTT€EBI JUIsI BUKOHAHHS 3aMOBJICHb.

3.8.10. ¥V pasi orpumanns Bin Kiienta 3amoBneHHs i3 3a3HaYCHHSM KOHKPETHHX YMOB ILOJIO BUYMHEHHS
BiJIIOBITHOTO TIPaBOYMHY KEpyBaTUCS IOpydeHHsIM (posmopsypkeHHsM) KirieHTa, i3 HOTpUMaHHSIM BHMOT
BCTaHOBJIeHNX MM po3ainoMm JIKBO, Buyrpimnimu npaBuinamu banky (Bpokepa//lenozutapHoi ycTaHoBH) Ta
3aKOHOJJABCTBOM.

3.8.11. llomrepenutu  Kimienta m1po pU3WKK 3HiWCHEHHS orepamii 3 MMIHHUMH TarnepaMd Ta I1HIIAMHA
(biHaHCOBMMU 1HCTPYMEHTAMHU.

3.8.12. 3a 3amutom Kiienta HamaBatu Kiienty indopmariro mojo OipkoBOro Kypcy Ta/abo pHUHKOBOI
BapTocTi O0’€KTiB iHBECTyBaHHS.

3.8.13. YV mnepury uepry BukoHyBaTH omepailii 3 O0’ekTamu iHBeCTyBaHHs 3a 3amoBiicHHsAMH KitieHta y
MOPSAAKY 1X HaIXOKEHHS, SIKIIO iHIIEe He mepembadeHo mumM posaiiom JJKBO, a motim ormeparii 3a BiacHUi
PaxyHOK 3 TAKUMH CaMUMHU (piHAHCOBUMH IHCTPYMEHTaMHU.

3.8.14. Y pa3i nasBHOcTi y bpokepa 3amikaBieHOCTi, SiKa MNEpeIIKo[Xae HOMYy BHKOHATH 3aMOBJIECHHS
KitienTa, siki crocytotrbest O0’€KTiB IHBECTYBaHHSI, Ha HAHBUTIIHIIIMX JJI1 HHOIO yMOBax, HeraiHo MoBimoMUTH
npo ne Kiienra 3 mopanpmmM MUCHBMOBUM MiATBEPIKEeHHSAM KilieHTa Mpo OTpUMaHHS Takoro IMOBiAOMIICHHS
3aco0amu 3B’ 3Ky, BU3HaYeHHUMH 1TuM po3aiiom JIKBO.

3.8.15. 3niticHroBaTH QYHKIT KEpyOYOro paxyHKOM B IIHHHX manepax KiieHTa B MeXax IMOBHOBaKEHb,
Haganux KiienToM, 3rimHo 3 ymoBamu 1isoro posaiay JKBO.

3.8.16. HapaBatu KnienTy 3BiTH 1po BuKOHaHHS 3amoBieHb KiieHTa.

3.8.17. Bukonysaru (¢yHKIIii mojiatkoBoro arenta KiieHra y Bumajkax, Bu3HaueHux [101aTKOBUM KOJIEKCOM
Vkpainu. [Ipu BukOHaHHI (QYHKIIA MMOJATKOBOTO areHTa, JUIs BiApaxyBaHHS IOAATKIB, 10 BHHHUKAIOTH Y
Knienra y 38’s13ky 3 npunbanusam Kiientom LliHHMX manepiB Ta iHIMX (piHAHCOBUX 1HCTPYMEHTIB 3TiHO 3
3aKOHOJAaBCTBOM, baHk 3xilicHIOe neGeToBmii nepekas ([orosipae cnmcanus) rpomosux komriB 3 [loTounoro
paxyHky Kumienra Bimkpuroro y banky, ta KimienT mopywae baHky 3mificHIOBaTH Taki dii y BiIITOBITHOCTI J0
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ymoB JIKBO. V Bunanky, skmo Ha paxyHKy KiieHTa HeIoCTaTHbO TPOIIOBUX KOIITIB, JUIS CIIATH MOAATKIB y
MOBHOMY 00cs13i Ta baHk He MoO)ke BUKOHATH (DYHKI[IIO IMOJATKOBOrO areHra, bank Hamae KiieHTy noBimky
moxao HasBHOCTI y KiieHTa HeBHKOHaHMX 3000B’s3aHb LIOAO CIUIATH MOJATKIB. Y TakoMy BUMNaiky, KiieHt
CaMOCTIHHO IOBUHEH BUKOHATH TaKi HEBUKOHAHI 3000B’13aHHSI 3T1HO 3 3aKOHOJABCTBOM.

3.8.18. BxxuBatu 3axoiiB MIOJ0 YHUKHEHHS KOH(QIIKTY IHTEpeciB, IO BUHHKAIOThL Yy TPOIECI HaJaHHS
[Mocnyr 3rigxo 3 M po3aiiom JKBO.

3.8.19. loBimomnstu Kiienta mpo 3aranbHuii xapakTtep Ta/abo mKepena KOHQIIKTIB A0 TOro, sK Oyne
BUKOHAHO Aii 32 Horo 3aMOBJIEHHSIM.

3.8.20. [ndpopmyBarn Kiienra mpo ymoBu 006iry IliHHMX mamepiB, B TOMY 4HCII OOMEKEHHS IOIO 00Iry
Lligaux mamepiB, Mo THependayeHi pillleHHAM JEp)KaBHOI'O OpraHy 4YM MOTO MOCagoBOI OCOOH, MPOCIEKTOM
HI/pimenssM mpo eMiciro/iHmuM JOKYMEHTOM, M0 MIicTUTh iHdopmariiro npo sumyck LI, mo Toro, sx Oyme
BUKOHAHO Aii 32 HOro 3aMOBJIEHHSIM.

3.8.21. Jlo momenTy mnouarky HagaHHs [locimyrm «izitrade» nonmatkoBo Hamatu Kiienty iHdopwmaitito,
3a3HaveHy B cTaTTi 7 3akoHy Ykpainu «lIpo ¢inancosi mociayru Ta GiHaHCOBI KOMIaHii».

3.8.22. Tlix yac BUKOHAHHS 3000B’s13aHb, NependaueHux 1uM posainom JIKBO, kepyBaTHcs mpUHIMIIAME
YECHOCTI, CIIPABEUIMBOCTI Ta POQECIHOCTI 3 METOI0 HaWKpaIioro 3ade3neueHHs iHTepeciB Kiienra.

3.8.23. 3nilichroBatn Hanexxny nepeBipky Kiienrta (mpencraBHuka KiieHTa) y mopsiiky, BCTaHOBIEHOMY
3aKOHOAAaBCTBOM TMpO 3amoOiraHHA Ta TMPOTHAII0 Jeramsarmii, BryTpimHiMun mnpaBumamu  basky
(bpokepa//lermo3uTapHoi ycraHoBH) Ta M posaiiom JJKBO.

3.8.24. Tlpu otpumanni Bixm Kiienta 3amoBneHHs BcTaHOBHTHM TpaBa KirieHTa cTOCOBHO (hiHAHCOBHX
IHCTPYMEHTIB, 5IKi € 00’ €KTOM IHUBUTEHUX MTPaB 32 3aMOBICHHSIM.

3.8.25. IloBimomutn KiieHta mpo HasBHICTH y bpokepa konduikty intepeciB 3 KiieHToM y 3B’s3Ky i3
3al[iKaBJICHICTIO MIOAO KYMIBIi-NpoJaxy (iHAHCOBUX I1HCTPYMEHTIB TIIOB’si3aHUMHU ocobamu Bpoxepa,
Binnoeigaumu ocobamu Bpokepa mo toro, sik Oyayth Hamasi [locimyru KiieHTy 3TigHO 3 IIUM PO3MALJIOM, Ta
OTpUMAaTH MUCbMOBY 3roay KiieHta Ha mpoBeeHHs Takoi oneparii.

3.8.26. Ha Bumory Kuienta nHagath iHpoOpMalil0 MIOAO CTaHy BHKOHAHHS OyAb-IKOTO HaJaHOTO
3aMOBJIEHHS.

3.8.27. 3niticHrOBaTH 3aXOAW BIAMOBITHO 1O BUMOT 3aKOHOJABCTBA MPO 3amo0iraHHAs Ta TPOTHUIIIO
jeraiizamii .

3.8.28. BinmoBut KiieHTy B mpoBeaeHHI omepauiii 3 (iHAHCOBMMH IHCTPYMEHTAMH Y BHIMAAKY, SKIIO
Bbpokep//leno3zutapHa ycTraHoBa BOadae, 10 Taki Aii NpU3BEAYyTh A0 MOPYLIEHHS BUMOr 3akoHYy Ykpainu «lIpo
aKLIOHEPHI TOBapUCTBay, 3aKkoHy YKpaiHu «IIpo iHCTHTYTH cHiIbHOTO iHBeCTyBaHH:», 3akoHY YKpainu «lIpo
¢iHancoBi ocimyru Ta GiHaHCOBI KOMMaHii», 3akoHy Ykpainu «[Ipo pHHKH KamiTaldy Ta OpraHi3oBaHi TOBapHi
puHKH» Ta 3akoHy Ykpainu «llpo nemoszutapHy cuctemy YKpaiHW» B YacTHHi, IO CTOCYEThCS 00iry
(hiHAHCOBHX IHCTPYMEHTIB.

3.8.29. Bimmosutu KitieHTy B mpoBenieHHI omepalliii 3 (piHAHCOBMMH IHCTPYMEHTaMH Yy BUMAJKY, SIKIIO
YMOBH TPOBEJICHHSI TaKOi omepalii cynepedaTb yMOBaM OOIry IiHHHX IarepiB, BCTAHOBIEHHUX MPOCIEKTOM
[IHHUX TAMepiB/pillieHHsIM PO E€MIiCiF0/iHIIUM JOKYMEHTOM, IO MICTUTh iH(OPMAII0 PO BHITYCK IIHHUX
TamnepiB.

3.8.30. [lepen nposenennsm omnepaiiii 3 O0’ekTaMu iHBECTYBaHHS 13 3acTOCyBaHHSIM [IporpaMHOro Moyss
Hagatu Kiienty 3aco0amu, Bu3HaueHuMH 1uM po3auiom JIKBO, indopmaiito, 30kpeMa, momo Oip:KOBOTro
Kypcy IIHHUX TarepiB 4 iHMWX (piHAHCOBUX IHCTPYMEHTIB a00 X PUHKOBOI BapTOCTI.

3.8.31. Posrnsimati Ge3komToBHO TpeTeH3ii Ta ckapru KITlieHTiB Ta MOTEHIIWHWUX KIIEHTIB Y TOPSIKY,
Bu3HaueHOMYy 1M posainom JKBO, Bryrpimuimu npasunamu banky (Bpokepa//lenmo3urapHoi ycTaHOBH),
pimenassmMu HKITI®P ta iHmmMy BUMoraMmu 3aKOHOAaBCTBA.

3.8.32. Hasle:)kHMM 4YMHOM BHKOHYBAaTH iHIII 3000B’si3aHHA, IO BHUHMKAIOTH HA IMIJACTaBl IILOTO PO3ILTY
JKBO, Buyrpimuix npasun banky (Bpokepa//lenosurtapHoi ycranosu), pimens HKIII®P Ta iHmmx BUMOTr
3aKOHOJJABCTBA.

3.8.33. Bigkputu KiieHTy paxyHOK y HiHHUX mamnepax mpoTsaroM 3 (TppoxX) poOOYMX AHIB MiCis HAJIEKHOTO
odopmienHs Ta noganHs Kiientom 3asBu npo npuenHaHas 1o [lociyru «izitrade» B Mexax YKIIaJeHOro
JIOTOBOPY TpPO KOMIUIEKCHE OaHKIBChbKE OOCITYrOBYBaHHsS Ta 3aKOHOJABCTBOM 3a JIOIIOMOTOK MOOITBHOTO
3aCTOCYHKY «izibanky.

3.8.34. Oznaitomutn Kiienra 3 BuyTpimHiMH TnpaBuwiamMu (BUTATamMu 3 BHyTpimHix npaswin) banky
(Mlermo3uTapHoi yCTaHOBH), sIKI perjaMeHTyIOTh BigHocuHM Kitienta Ta Jlemo3uTapHOl YCTaHOBH CTOCOBHO
MOPSIIKY BUKOHAHHS pO3NOpsAIKeHb KilieHTa, OTpUMaHHS BHUIHMCOK MPO CTaH pPaxyHKY y LIHHUX Hamnepax
Krienra Ta mpo onepanii 3 HiHHUMH Nanepamy, iHPOpMaLiitHUX TOBIIOK MPO He3aBepIleHi onepawii 3 HIHHUMH
manepaMy 3a paxXyHKOM B IIHHHX mamepax KiieHTa Ta iHIMX 1H(GOpMAIiHHUX TOBINOK Ta B IOAAJILIIOMY
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osHaiomroBat KimieHTa 31 3MiHAMU Ta MTOMOBHEHHSAMH JO ITWX JOKYMEHTIB IUISXOM PO3MIIICHHS IPOTATOM
HAcTymHOro Po0o4oro mHs micis 3aTBEpKEHHS 3MiH BiAMOBIAHOI iH(OpMaii Ta TeKCTy BHYTpIlIHIX IpaBui
banky (Butrsarie 3 BayTpimHix npasun baHky) 3 ypaxyBaHHsAM 3MiH Ha BeO-caiiTi Jlemo3uTapHOi ycTaHOBH y
mepesxi Inrepuer https://www.tascombank.ua/

3.8.35. 3nilicHroBaTi OONIK IIHHUX ManepiB, Ta npaB KiieHTa Ha I[iHHI Manepw, mo OONIKOBYIOTHCS Ha
MEBHOMY PaxyHKY Y I[IHHUX Manepax, Ta 0OMeXeHHs TaKuX Mpas.

3.8.36. 3nilicHroBatn 00CIIyroByBaHHsA O0Iry LIHHMX MamnepiB Ha paxyHKy y HiHHUX mnamnepax Kiienrta
IUIIXOM MPOBEACHHS JENO3UTApHUX OIEpalliii 3a paxyHKOM Yy MIiHHHX Hamepax y MOpSOKy Ta CTPOKH,
BU3HA4YeHI 3aKOHOAABCTBOM Ta BHyTpimmHiMu mpaBwiamu banky ([emosutapHoi ycraHoBH). 3BITOM IIpO
BUKOHAHHS JIEMO3UTapHOI onepallii € Bunucka 3 paxyHKy B LiHHHX Manepax.

3.8.37. IIpotsirom 3 (Tphox) podoumx IHIB 3 JaTh OTpuUMaHHS Bix KiieHTa 3amuTy Ha BUKOHAHHS
iHdopmariifHoi omepamii CKiIamaTH Ta HagaBath Homy Bumucky abo iHmry iHdopmariiiHy moBiaky (Impo
He3aBepllIeHi omnepanii 3 MIHHUMH TNarnepaMy 3a paxyHKOM B HiHHUX manepax Kiienrta; iHmi iHpopmaiiini
JIOBIIKM BIAMOBIIHO 10 3aKOHOAABCTBa Ta J(oroBopy), 110 HE cymepeunTh BHMoram nporo posainmy IKBO,
BHYTpIIIHIM TOKyMeHTaM Jlermo3nTapHoi ycTaHOBH, 3aKOHO/IaBCTBY. Bummcka abo iHma indopmariiina goBigka
HAA€TbCsl y cIocid, BHU3HAYCHHWH y 3amuTi Ha BUKOHAHHA iHQopManiiiHoi onepamii. Bummcka abo inma
iHpopMaLiiiHa 1oBiaKa HafaeTbess KimieHTy 3a mepio, sKuid He MEPEeBUILYE 11’ ITH POKIB.

3.8.38. Homicsrano no 10 umcia HacTymHOTO Micsans 3a 3amuToM KilieHTa ToTyBaTH Ta HajgaBaTH Bummcky
Mpo ormeparii 3 iIHHIMH TarepaMu 3a paXyHKOM y IiHHUX marepax Kirienta 3a MuHynui Micsmpb Ta Bummcky
PO CTaH PaxyHKY B IIHHMUX manepax KiieHTa cTaHOM Ha OCTaHHI# IeHb MHUHYJIOTO MiCSIIISL.

3.8.39. He mizHime HacTymHOTO poO0OYOTo JHA 32 AaTOI0 MPOBEACHHs oreparii 6e3 3amuty Kirienta rotyBatu
Ta HaJaBaTu Bummcky mpo omeparii 3 IIHHUMHE MMarepaMy 3a paXyHKOM y IiHHUX mamnepax KiieHTa 3a JeHb,
MPOTSATOM SIKOTO OyJia 3/iiicHeHa Xxoua O 0JiHa 00JIIKOBa orepallis 3a paxyHKOM Yy IiHHUX namnepax Kiienta.

3.8.40. loBimommstTn Kiienta mpo mpoBeneHHs KOPUTYBaJbHOI omepamii y pa3i BHSBICHHS TEXHIYHOL
TMIOMMJIKH, JOIyIIEHOI TMPH BHUKOHAHHI JIEMO3UTApHOI oreparii, mpoTsaroM 3 (Tphox) poOodYMX MdHIB TMiCIs
MPOBEJICHHS KOPHUTYBaJIbHOI oOmepamii NUIIXOM HAalpaBJICHHS BiJNOBIIHOTO TOBIJOMIJICHHS 32 JOMOMOTOIO
Mo0inbpHOTO 3acTOCYHKY «izibanky.

3.8.41. He BukoHyBaTH [Iii Ta He Ha/aBaTH iH(OPMAIIiIO MO0 IIHHUX MaIepiB, Mo HanexaTh Kiierrty, abo
indopmarito mono Kiienta 0e3 BiAmoBigHWX posmopsamkeHps KitieHTa, KpiM BHITAAKIB, TependadyeHmx
3akoHoaBcTBOM Ta JIKBO.

3.8.42. HanaBatn lleHTpamsHOMYy nemno3urtapiro miHHWX manepiB (mami — lleHTpanmpHMA Aemo3uTapiii)
indopmarito mono Kiienra, bpokepa Ta miHHMX mamnepiB, mo HanexaTh KimieHTy, ska HeoOXimHa ais
3MIACHEHHS] PO3pPaxyHKIB 3a NpPaBOYMHAMHU MO0 IIIHHUX MAamnepiB, 3 METOK IMOAJBIIOr0 HAJaHHS TaKOi
iHpopmarii Po3paxyHkoBoMy LEHTpY 3 OOCIIyrOBYBaHHS JIOTOBOPIB Ha (IHAHCOBHX pWHKaX (mam —
Po3paxyHkoBHiA IIEHTp) Y KIIPUHTOBIH YCTaHOBI JUId 1i BiOOpakeHHS y BHYTPIIIHIM CHUCTeMi OOJNIKY TaKoi
0coom.

3.8.43. BukoHyBaTH 32 paxyHKOM y IiHHUX Tamnepax KiieHta, mo OyB y3sTuii Ha 00Jik Po3paxyHKOBUM
[EHTPOM YM KIIIPHHTOBOIO YCTaHOBOIO, aJIMIHICTpaTUBHI omeparii, ski Bu3HaueHi BHJl banky sk Taki, 1o
MOXXYTh TIPH3BECTH IO HEMOXJIHMBOCTI 3/iHCHEHHS pO3paxyHKiB y IIIHHHX Iamepax 3a pe3yJbTaTaMu
MPaBOYMHIB, TIIBKK IMicias OTpuMaHHs Bix LleHTpanbHOro neno3urtapito iH(opmaiii Mpo BHECEHHS JO
BHYTPIIIHBOT cHCcTeMH 00Ky Po3paxyHKOBOTO IEHTPY YW KIIPHHTOBOI YCTaHOBH BiJIOBITHUX 3MiH IOJIO
takoro Kiienra.

3.8.44. He 3niiicHIOBAaTH JETIO3UTAPHUX OIEpalliii 32 paXyHKOM y I[IHHHMX Tarnepax y BUMAJIKy BUSBICHHS
MOpYIICHs BUMOT TIOJIaHHS, 3aIIOBHEHHS PO3MOPS/PKEHHS Ta 3aXUCTy iH(popMallii, sika moTpiOHa JuIst 3/[iHCHEHHS
oux omepauiil Jleno3urapHo0 yCTaHOBOIO, a00 SKIIO BUKOHAHHS IOTO PO3MOPAKEHHS Oyle CylnepeunTH
3aKOHOJABCTBY.

3.8.45. Tlpotsirom 3-x poOOYMX JHIB 3 JaTH MOYaTKy J[eno3uTapHOI YCTaHOBOIO MPOIEAYPH NPUITHHEHHS
HEI0 TpOBaLKEHHs NpodeciiiHol AisTbHOCTI Ha (DOHAOBOMY PHUHKY - JENO3MTapHOI IiSUIBHOCTI AEMO3UTAPHOI
YCTAHOBU BIiAMOBIHO JO BUMOI HOPMAaTHBHO-TIPABOBOTO aKTa IIOJO NMPHUIIMHEHHS AENO3UTapHOI AiSUTBHOCTI
JIETIO3UTApHOT  yCTAaHOBHW, MOBLIOMHTH KIlieHTa NUISXOM HamnpaBJieHHS IOBIJIOMICHHS 3a JIOTIOMOTOIO
Mo06ipHOTO 3aCTOCYHKY «izibanky 1070 HEOOXIMHOCTI 3aKpUTTS PaxyHKY B I[IHHUX marnepax npotsrom 60
KaJCHAApHUX THIB 3 JaTH MOYATKY L€l MPOLETyPH.

3.8.46. 3akpuTu KiienTy PaxyHoK y iHHUX manepax y BUTAJKY:

— posipBanns JloroBopy Ta/abo yknajenHs KiieHToM JIOTOBOpY PO 0OCITYrOBYBaHHS PaxyHKY Yy HIHHHX
narnepax 3 IHIIOK JICTIO3UTAPHOIO YCTAaHOBOIO Ta CIHCAHHS BCIX IIHHUX TMarepiB, sIKi OOJNIKOBYIOTHCS Y
Jeno3uTapHiii ycTaHOBI Ha paxyHKY y IiHHUX mamepax KiieHTa, BiICYTHOCTI IPOMIOBUX 3000B s3aHb mepen
Jlero3uTapHOI0 yCTaHOBOIO 32 HaJIaHi MOCIYTH Ta HAABHOCTI PO3MOPS/KEHHS Ha 3aKPUTTSA PaxyHKy y IIHHHX
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nanepax;

— TPUNAHCHHSA 3MIMCHEHHS JIemO3WTapHOI0 YCTAaHOBOIO JCMO3UTAPHOI iSTIBHOCTI 3a  PIIICHHSAM
BIJMOBIAHOrO oOprany ynpasmiHHs Jlemo3urapHoi ycTaHOBM a00 BHU3HAaHHSA ii OaHKPYTOM 1 BIOKPHUTTS
TKBiAAUiHHOT poLeaypH, a00 MPUIHATTS OPraHOM JIIEH3YBaHHS PillleHHS PO aHYJIIOBaHHS Yy Hel JileH3ii Ha
3milicHeHHs TpodeciiHOl AISUTBHOCTI Ha PHHKY I[IHHMX TAmepiB - JENO3WTapHOi AisibHOCTI Jlemo3urapHOi
ycranoBu. Ilpm mpomy mpotsrom 3 (TppoX) poOOYMX MAHIB 3 JaTH TOYATKy NPOIERypH NPUIHHEHHS
Jeno3uTapHOI0 YCTaHOBOIO MPOBaKEHHA NpodeciiHoi AisIbHOCTI Ha (OHOOBOMY PHHKY - JETMO3UTApPHOI
IUsIbHOCTI, ToBimomuTH KilieHTa TUIAXOM HampaBlIEeHHS MOBIAOMJICHHS 3a JONOMOrow MoOuUThHOTO
3aCTOCYHKY «izibank» 1010 HeoOXiqHOCTI 3aKpUTTS PaxyHKY y HMIHHHX Manepax mpoTsroM 60 KaleHIapHUX
JHIB 3 AaTH Mo4YaTKy i€l mpouenypu. [1oBioMIIeHHS! TOBUHHO MICTUTH MONEPEXKEHHS, IO Y Pa3i He 3aKPUTTS
KiieHTOM paxyHKy B yCTAHOBJIECHHIl CTpOK HaJeXHi HOMYy WiHHI mamepu OynyTh mepeBeleHi Asl OOJiKy Ta
30epiranHsi 10 YHOBHOB2)XEHOTO Ha 30epiraHHi ab0 MEMO3UTApHOI yCTAaHOBH-TIPABOHACTYIHUKA. 3a3HadeHi
[iHHI Tarepy Ha BIANOBITHIX PaxyHKax OyayTh 3a0J0KOBaHi.

3.8.47. [IpoBoautu Bci omepauii Ha MiACTaBi OTPUMaHMX JOKYMEHTIB, fKI CKJIAJCHI y BiAMOBIIHOCTI A0
Baytpimmix mpasun banky ([lemo3utapHoi ycTaHOBH) Ta BHMOT 3akoHOAaBcTBa. llpu mpomy, [lemosmrapHa
yCTaHOBa HE HECE BiAIOBIAANFHOCTI 32 OOTPYHTOBAHICTh Ta MPABOMIPHICTH il TPeTiX 0cid Ta 3a YHHHICTH
HajaHuxX Jleno3uTapHiii ycTaHOBI JOKYMEHTIB, Ha MiACTaBi SIKMX 3A1HCHIOIOTHCS onepailii 3a PaxyHkom.

Jleno3urapHa ycTaHoBa HE Hece BiamoBimanbHOCTI mepen KiieHTOM 3a IIKOAy, 3amofmisHy IissMu abo
Oe3misutbHICTIO Jlemo3uTapHOi ycTaHOBH, sKmo mmi mii (Oe3misuIbHICTB) 3milicHIOBaIUCH Jlemo3ntapHOIO
YCTaHOBOIO 3a PO3IMOPSDKCHHAMU (Haka3zamu) KilieHTa, BUHUKIM BHACHigOK Iid (0e3MissIbHOCTI) 1HIIUX
YYACHHKIB JICTIO3UTAPHOT CUCTEMHU.

3.8.48. Ilopsimok 3minm TapudiB Bkazanmii B Posmini 4 «llopsimok 3MiHE mporeHTHOI cTtaBkd Ta Tapudis»
YACTHHU II. YKIIAHZAHHA JOT'OBOPIB TA HAZTAHHA ITOCJIYT ®I3MYHUM OCOBAM B MEXAX
I[MPOEKTY «izibank».

3.9. bBpoxkep//leno3ntapHa yctaHOBa Ma€ MPaBo:

3.9.1. BiamoBuTuce B miomy (abo B uacTwHi) Bif BuKOHaHHS JloroBopy, mo crocytoThcsi OO’€KTiB
IHBECTYBaHHs, a00 IMEBHOTO 3aMOBJICHHS, a TaKOX NPUIUHWTU Ji710BI BigHOocuHM 3 KitieHTOM, SKIO Iie
CIIPUYMHECHO BIUTMBOM (hOPC-MaKOPHUX OOCTaBUH, Y BUITAJKy HEIOCTATHOCTI KOIITiB, O0’€KTIB iHBECTYyBaHHS
Ta AkTHBIB Ha lHBecTumiitHoMy paxyHky Kiienta abo mopymennsm Kiienrom ymoB JloroBopy, iHIImX
JIOTOBOPIB, sIKi CTOCYI0ThCsI OO’ €KTIB IHBECTYBaHHS, @ TAKOXK Y BUMAJKaX, NepeadaueHNX 3aKOHOAaBCTBOM PO
3aro0iraHHs Ta NpoTHIito Jieraiizamii Ta CaHKIIHHUM 3aKOHOaBCTBOM.

3okpema bank 30008’s3anmii BigmoBuTH Kiienty B 00cimyroByBaHHi y pa3i HeHanaHHs iH(popmauii Ta/abo
JOKYMEHTIB, HEOOXimHMX [Uii BUKOHaHHI bankom Bumor nocrtanoBu IIpaBminns HBY «IIpo poskpurts
iHdopMallii om0 3B’A3KIB KIIEHTIB 13 JEp)KaBOI, IO 3AiMCHIOE 30poiiHY arpecito MpoTH YKpaiHW» Bij
16.03.2023 Ne26, y BiAIIOBIAHOCTI /10 BUMOT' 3aKOHO/IaBCTBA TIPO 3a00IraHHs Ta MPOTHIIO Jierai3alrii.

3.9.2. Bigcrynaru Bing Bka3ziBok KitieHTa, mo MICTAThCS B 3aMOBIIEHHI, TITbKA Yy BHIAAKY, KOJNH iX
nopyiieHHs abo HexoTpuMmaHHS bpokepoM BuMarayioch iHTepecamu KitieHTa a00 KOH’IOHKTYPOIO PHHKY Ta
CIPUSUIO HAMKpaIloMy BUKOHAHHIO Horo 3amMoBJeHHs, a bpokep nmpu nmpomy He MaB 3MOTH Hajgicnatu KiieHty
TMOTIePETHIN 3aruT a00 HE OJIepKaB Y PO3yMHHI CTPOK BiJIIOBIJIi Ha CBiii 3aIUT.

3.9.3. Mitoun B iHTepecax Kiienra, 3ailicHroBatn omepauii 3 OO0’€KkTiB iHBecTyBaHHS (BHKOHYBaTH
3amoBienns KiieHTa) Ha opraHi3oBaHOMY PHHKY YKpaiHH, 3 METOH HAHKpalloro BHUKOHAHHS 3aMOBJICHb
KiienTa, SIKII0 iHIIE HE BU3HAYEHO 3aMOBIICHHSIM.

3.9.4. 3abnokyBatu InBecTuuiitnuii paxyHok KiieHTa Ta He mpuilMaTté 1O BUKOHaHHS 3aMOBJICHHA y pasi
HasBHOCTI 3a0oprosanocti Kirienra 3a Hamani 3a rium posaiiiom JJKBO mociyru Bpokepa.

3.9.5. B onHOcTOpOHHBOMY TOPs/IKY 3MiHIOBaTH Tapugu Ha mocnyru Bpokepa/Jleno3urapHoi ycTaHOBU y
MOPSIZIKY Ta B CTPOKH, NepeadadeHi uum posainom AKBO.

3.9.6. CamocriitHo (6e3 monatkoBoro posmopsipkeHHs KitieHTa) BipaxoByBaTH (CHHMCYBaTH, YTPUMYBATH)
HallekHi Homy 3rigHo mporo po3airy JKBO Tta mitounx TapudiB bpokepa cymMH TrpomIoBHX KOIITIB, IO
Haxainum 1o bpokepa mis Kiienra:

-y pa3si HasiBHOCTi 3a00proBaHoOCTi Ha [HBeCTHUIIIITHOMY paXxyHKY B po3Mipi Takol 3a00proBaHoCTi;

- BuHaropoay bpokepa 3rinno 3 Tapudamu;

- omaty nociyr Jleno3utapHoi yCTaHOBH;

- TOCIYTH TpeTixX oci0, a TakoX iHIII BUTPATH, MOHEeCeHI bpokepoMm B X0ai BUKOHAHHS LHOTO PO3ALTY
JKBO.

3.9.7. Ins 3abe3neueHHs cBoix BUMOr 3a 1uM poszaiom JJKBO, orpumaru B 3actaBy 200 iHIIMM YHHOM
NPUTPUMATHU TPOLIOBI KOIITH, SIKi MatoTh OyTH nepenani Kiienry.

3.9.8. 3 MeTor0 BUKOHAHHS CBOiX 000B’s13KiB Bpokepa, po3nopskaTich akTuBamMu KitienTta, oTpuMyBaTH 3a
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e Buraropoay Ta BUKOHYBaTH 1HIII [Tii, 110 HE CyNepedaTh 3aKOHOIaBCTBY Ta oMy posairy JIKBO.

3.9.9. BigmoButu Kiienty y mpoBeaeHHi onepaiiiii 3 O0’eKTaMu iHBECTYBaHHs, 30KpeMa Y BUIAMKY, SKIIO
Bpokep BOauae, mo Taki Aii MOXKYTb NPHU3BECTH N0 MOPYLICHHS BHUMOI 3aKOHOJABCTBA, Y TOMY YHCIi IO
MaHINy/aOBaHHSA IiHAMA Ha (QOHIOBOMY PHHKY (PHHKY LIHHUX IamepiB) abo0 YKIaJaHHS JOTOBOPIB 3
BUKOPHCTaHHSM IHCAWIepChKOT iHhopMaITii.

3.9.10. Ilepenatn BUKOHAaHHS 3aMOBJICHHS 1HIIOMY OpOKepy, B TOMY 4ucii [HoO3eMHOMY OpoKepy y BUMAAKy
BUKOHAaHHS 3aMOBJICHHS MO0 MpoBeleHHA omepaudii 3 O0’eKTaMu iHBECTYBaHHS 3a MeXaMu YKpaiHu i3
MOTPUMAHHSIM BUMOT 3aKOHOJABCTBA KPaiHU, B SKIH 3MIMCHIOETHCS OTIepaltis.

3.9.11. Maru iHmI TpaBa, BU3HAYCHI MM PO3AUIOM Ta/ab0 sKi BHHUKAIOTh Ha MiJCTaBI ILOTO PO3JILTY
JKBO.

3.9.12. OrpumyBaru Bix KiieHTa cBo€yacHO Ta B MOBHOMY 0OCS3i TIATy 32 HAJAHHS MOCIYT 3TiJTHO YMOB
poro po3ainy JAKBO Ta Tapudis [leno3utapHoi ycTaHOBH Ha IEMTO3UTAPHI MTOCIYTH.

3.9.13. Orpumysaru Bin KitieHTa HEoOXiIHI JOKYMEHTH JJii BHKOHaHHS CBOIX OOOB’S3KiB 3TiJIHO YMOB
uporo po3ainy JKBO Ta 3akoHOnaBcTBa.

3.9.14. Hanaratu KiieHTy 10IaTKOBI IOCITYTH, 30KpeMa, 3 peaiisallii mpas 3a [IHHUMH MarnepaMu.

3.9.15. HanaBatu iHIIi MOCITYTH Ta 3IHCHIOBATH iHIII OMNepallii, K0 BOHU BiJJHECEHI 3aKOHOJIABCTBOM JIO
JIETIO3UTAPHOI AisUTbHOCTI J[ermo3uTapHoi yCTaHOBH.

3.9.16. YV Bumangky movatrky Jlemo3WTapHOIO yCTaHOBOK TMPOLEAYPH NPUIHNHEHHS HEI IPOBaHKEHHS
nipoheciitHol MisITBbHOCTI Ha POHAOBOMY PHHKY - JETIO3UTAPHOI AisSUTBHOCTI IENO3UTAPHOI YCTAHOBH BiATIOBITHO
JI0 BUMOT HOPMAaTHUBHO-IIPABOBOTO aKTYy IOJI0 MPHUIIMHEHHS JACTO3UTAPHOI AisTIbHOCTI JACMO3UTAPHOI YCTAaHOBH
BUKOHYBATH TITBKH Ti po3nopspkeHHs KilieHTa, BUKOHAHHS SIKAX HE 3a00POHEHO 3aKOHOIaBCTBOM.

3.9.17. 3akputu PaxyHok y ninHnx nanepax KiieHTta, Ha sskoMy He OONIKOBYIOTHCS IiHHI Taniepy, IMpaBa Ha
[iHHI nanepu, 6e3 posnopskenHs Kiienta npo 3akputTs PaxyHKy y IIHHUX Manepax Ta po3ipBaTH JOTOBIp B
OJTHOCTOPOHHBOMY TOPSIKY Y Pasi:

— sxmo Ha PaxyHKy y miHHUX manepax mpotsroMm 1 (OIHOTO) pOKy, 3 JaTH OCTaHHBOI omeparii, He
MPOBOMAATHCS Oleparii 3 MiHHUMH nanepaMu i KitieHT He 3aiiiCHIB OIIaTy IeMo3UTapHUX IMOCIYT 32 MalOyTHI
nepionu;

—  NPUNUHEHHS JEMO3UTapHOI MisUTBHOCTI J{eno3uTapHOI0 YCTaHOBOIO;

— B IHIIUX BUMAaJKaX, MepeadadeHux JOroBOpoM ad0 3aKOHOIABCTBOM.

3.9.18. V pasi HasBHOCTI HeomtaueHoi KirieHTOM 3a00proBaHOCTI 3a JCTIO3UTAPHI MOCIYTH 3/11HCHIOBATH Ha
CBOIO KOpHUCTHh JeberoBmii mepeka3 (lloroBipHe cmucaHHs) KOIITIB 3 Oyab-akoro IloTodHoro paxyHKY
(ITorounux paxynkiB) KiieHTa, BIAKpUTHX y HAI[lOHANBHIM BaOTI Ta/ab0 1HO3EMHUX BaIFOTaX B CyMax,
HanexXHuX 10 criatu Kiienra.

3.9.19. BigmoButu Kitienty B mpoBeneHi omeparii 3a PaxyHkom Ta HajgaHHI mocnyr, skmo JlemozutapHa
yCTaHOBa Mae TiJ03py, IO OIepallis € CyMHIBHOIO, 3IHCHIOETHCS 3 METOIO Jierami3allii (BiqMUBaHHI) TOXO/IIB,
OJIepKaHUX 3TIOYHMHHUM HIISIXOM .

3.9.20. HamaBatn mnHchbMOBY BiJIMOBY Y BHJaui Bummcku 3 paxyHKy B IIHHMX [amnepax y pasi
HEBINOBiTHOCTI 0(OpMIICHHS 3anuTy BUMoram BrHyTpimHix npaBun banky (Jlemo3urapHoi ycTtaHOBH) MO0
PO MPOBA/KEHHS ICTIO3UTAPHOT ASUTHHOCTI.

3.9.21. Bumararu Bin Kiienta mokymeHTH, HEOOXiqHI JUIsi BUKOHaHHs [lemO3UTapHOIO YCTaHOBOIO CBOIX
000B's13KiB, y T.4. HEOOXiIHI AJI TIPOBEACHHS HaNexHOi nepeBipku KirieHta Ta 3milicHeHHs Jlemo3uTapHOO
YCTaHOBOIO 3aXOJIB BiAMOBIIHO 0 3aKOHOJABCTBA, SKE PETYIIOE BiTHOCUHHU Yy cdepi 3amodiranHs Jeraizaiii
(BIIMUBAHHS) TIOXO/IIB, OJIEPKAHUX 3TOYMHHUM IIISTXOM.

3.9.22. be3 orpumanus mnonepenHboi 3roan KiieHTa BHOCHMTH 3MiHM 10 BHyrtpimHix mnpaBun banky
(eno3uTapHOi yCcTaHOBM) IIOAO MOPSIKY 3AIHCHEHHS Aeno3uTapHoi AisibHOCTI Ta 10 Tapudis enosurapHoi
YCTaHOBH.

[Mpu3ynMHUTH BUKOHAHHS 000B‘s3kiB Jlemo3urapHoi ycraHOBH Ta\ab0 BiIMOBHTHCH BijJi BHUKOHAHHS
posnopsikeHb KitieHTa 3a paxyHKOM y HIHHUX Hanepax 10 MOMEHTY YCYHEHHS MOPYLIEHb YMOB LIbOTO PO3ILILY
JKBO 3 6oky KnienTa Ta noramenss HUM 3a00proBaHOCTI B pasi:

—  HeukoHaHHs Kiientom ymoB 11s0ro po3ainy JIKBO;

— Hecrarn  Kiienrom mocnyr Jlemo3utapHoi yCTaHOBM Ha yMoBax, nependadenux Tapudamu
Jleno3utapHoi yCTaHOBH;

—  HasBHOCTI HECIUIaueHOl HeyCTOWKH (ITpadis).

Bci 3ayBaskeHHsI Ta mijcTaBH BiIMOBH MOBHUHHI OyTH noBezeHi 1o KiieHTa y MUCbMOBOMY BHIIISIAL, IUIIXOM
HaIpaBJICHHS MOBIIOMJICHHS 32 TOMOMOTr0or0 MoOiIbHOTO 3acTOCYHKY «izibanky.

3.10. Iumni mpara ta 060B’s3ku CTopiH BukiaaeHo B Po3mini 8. «3aranbHi npaBa Ta 000B’s13ku KirieHra ta
banky» HACTHUHU II. YKIIAJJAHHA JJOI'OBOPIB TA HAJIAHHA [TIOCJIYT ®I3MYHUM OCOBAM B
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MEXAX TMPOEKTY «izibank» JKBO, 3aspi-moroBopi Ha ykiamaHHs J(oropopy Ta BIANOBIIHUX 3asBax-
JIOTOBOpax Mpo HagaHHs MOCHyr (IHIIUX JOKYMEHTax BCTaHOBJICHOI bankom Gopmu).

igpo3aia 4.11opsinok npoBeaeHus ouiHoBanus Kimienra

4.1. Bpokep 3nilicHioe owliHOBaHHs KilieHTa BiIMOBIJHO 0 BUMOT 3aKOHOAABCTBa Ta BHYTpilIHIX mpaBui
banky. [Ina ouinroBanns Kiienta Bpokep 6epe mo yBaru xommnereHTHicTs KiieHTa, Horo mocBix Ta 3HaHHS,
HEeOoOXi/H1 Il BAMHEHHS PaBOYMHIB 00 HaIaHHS TIEBHUX TTOCIYT.

4.2. Ha mizncTaBi poBEJCHOTO OIiHIOBaHHS bpokep (hopMye BUCHOBOK 111010 3AaTHOCTI KitieHTa mpuitMaTH
BJIAaCHI I1HBECTHMLIMHI pillIEHHs Ta OILHIOBATH OCOOMCTI PU3WKH, IOB’s3aHI 3 TAaKUMHU IpaBoYMHAMH abo
ITociryramu Ta BiTHOCHUTH HOTO A0 OHIET 13 HIDKYE3a3HAUEHUX KaTeropiii:

1) KeamigixoBanuii inBectop (IIpodeciiinmii kaient) - Kiienr, sxuii Bomomaie BMIiHHSAM, IOCBIIOM Ta
3HAHHSAMU B Taly3i (GOHIOBOTO pUHKY (PUHKIB LIHHMX MAamnepiB), IOCTATHIMU Uil NPUHHATTS HUM
IHBECTUIITHUX PIllICHb 3 METOIO BUMHEHHS [IpaBounHiB 1m10/10 (hiHAHCOBHUX IHCTPYMEHTIB,

Kgamidixosarmmu inBectopamu (IIpodecitinumu xmienTamu) € GizudHi 0cobn, y pasi iX BiANOBITHOCTI X04a
0 IBOM 3 TaKHX KpUTEPIiiB:

—  OPOTATOM OCTaHHIX YOTHUPHOX KBAPTAJIIB Taki 0COOM yKiIaJalu Ta BUKOHYBAJIM LIOKBAPTAIYy HE MEHILIE
10 mpaBo4mHIB 11010 (HiHAHCOBHUX IHCTPYMEHTIB;

—  Taki 0coOM BOJIOJIIOTH KOIITaMH, PO3MIMIEHIMH Ha OAHKIBCHKUX PaxyHKax, Ta IIIHHMMH TarepamMu Ha
cymy He MeHIre 0,5 MinbiiOHa TPUBEHB;

—  Taki 0oco0u MaroTh JOCBiJ MPOBEICHHS OTIEpaIliii Ha PUHKY I[IHHUX MamepiB He MEHIIIe OJTHOTO POKY abo
MAaloTh CTaXX poOOTH y (piHaHCOBiH ycTaHOBI (200 iHO3eMHIHN FOPUANYHINA 0Cc00i, KA Mae aHAIOTIYHHNA CTaTyC
BIJITIOBI/THO /IO 3aKOHO/IABCTBA 1HINIOT Iep)KaBH) 3a BiAMOBIAHUM (paXxoM HE MEHIIIe OJTHOTO POKY.

2) HexBauidikoanuii inBecrop (Hempodeciiinuii kiienT) — Bci inmi Kiientn, He BimHeceHi 10
kareropii Ksamidixosanux (I[IpodeciitHux) KiTi€HTIB.

4.3. Kareropis, 10 SK0i BiqHOCUThCS MeBHUN KITieHT, BU3HAYAETHCS HA MiACTaBI:

1) OnuryBanbHUKa, CKIaneHOro 3a ¢opmoro bpokepa, Ta iHmmX nokymeHrtiB Kiienta, B ToMy uucii
HagaHux Uit [nentudikamii, Bepudikarii Ta HanexHoi nepeBipku Kirienra;

2) indopmamii nmpo Kiienra, mo orpumana 3 HaailiHUX, Ha TyMKy Bpokepa, BIIKpHTHX JKepen, B T. U.
oimiiHUX peecTpiB JepKaBHUX Ta PETYIATOPHUX OpraHiB (BKIIOYAIOYM 3aKOPAOHHI), OImiHHUX iHTEpHET-
pecypciB, Ha SIKUX PO3MIIY€EThCS (hiHAHCOBA 3BITHICTH, 3BITHICTh €MITEHTIB TOIIIO.

Bpokep mae mpaBo 3amuTatH J0AATKOBY iH(GOpMAII0 Ta JOKYMEHTH, IO HEOOXiAHI A 3MiHCHEHHS
omiHroBaHHs KitienTa Ta BiHECEHHS HOT0 J0 BIANOBITHOI KaTeropii.

4.4. dxmo Kiienr Oaxae Oytu BimHeceHmM no0 Kareropii KsamidikoBanoro imBectopa (IIpodeciitHoro
KIIi€HTa), TO BiH TMOBMHEH MMHCHMOBO TOBioMHTH bpokepa mpo Te, mo BiH Oaxkae, m00 HOro BU3HAIN
KeanidikoBanum inBectopa (IIpodeciiinuM KIi€HTOM) MO0 KOHKPETHOI I1HBECTHMHiWHOI mociayru (abo
JICKIJIbKOX 1HBECTHLIMHUX TOCAYyr) Ta/abo crocoBHO mneBHoro IIpaBoumny (neBHuX I[IpaBouMHIB) 11010
®diHaHCOBUX IHCTPYMEHTIB.

Bpokep nosigomisie KiieHta y mucbMOBiH (GopMi MpO TMOJNOKEHHS 3aKOHOJABCTBa 1oj0 IIpodeciitnux
KIIIEHTIB, 30KpeMa PO 3MEHIICHHS PIBHS 3aXUCTy, a KIIieHT B CBOIO 4epry MOBHHEH IOBIOMUTH bpokepa y
MMUCHMOBIH ()OpMi TIPO Te, MO BiH YCBIJIOMIIIOE HACTIJKK 3aCTOCYBAaHHS JI0 HHOTO TOJIOXKEHb 3aKOHO/AaBCTBA
mozo [IpodeciitHux KiTieHTIB.

Jo momenty BusHanHs Kiienta KgamidikoBanum inBectopoM (IIpodeciitaum kimientom) Bpokep He
3aCTOCOBYE JIO HBOTO TOJIOKEHHS 3aKOHOJAaBCTBa Mmoo [IpodeciiiHuX KIi€HTIB Mpu HajgaHHi [lociyr 3rijgHO
uporo pozairy JAKBO.

4.5. Tlpodeciiinmii KITEHT Mae MpaBo MoAaTH bpokepy MHCHMOBY 3asBY Mpo Te, IO BiH Oaxkae, moob [0
HBOT'O 3aCTOCOBYBAITUCS TTOJIOKEHHSI 3aKOHOJIaBCTBA 11010 HenpodeciitHuX KITi€HTIB y Maiil0yTHHOMY CTOCOBHO
KOHKPETHOT iHBECTULIHHUX NOCIyT (a00 JeKUIbKOX iHBECTULIMHUX MOCIyT) 1010 PiHAHCOBUX 1HCTPYMEHTIB, a
Bpokep mMorxe moroauTHck 3abe3nednTH OibII BUCOKUH piBeHb 3axucTy KiieHTa.

binbm Bucokuii piBeHb 3axucty [IpodeciiiHoMy KITI€HTY HaJIa€ThCs MICIs YKIQJaHHS 3 HUM Y MUCBMOBIH
(dopMi BIAMOBIAHOI JOAATKOBOI yrojau, Mpo Te, M0 BiH He Oyne po3risaatuck sk [IpodeciiiHuil KITEHT yis
iJIed BiANOBIAHOTO PEXXHUMY AIJIOBUX BIAHOCHH 13 3a3HAaUYEHHSIM MEBHUX 1HBECTHLIHHUX MOCIyr abo omepariii,
OB’ SI3aHKMX 3 TAKUMH ITOCITyraMH, OJIHOTO a00 Oinbliie TriliB PiHAHCOBUX IHCTPYMEHTIB a00 omepartiii 3 HUMHU.

Hinpo3zain 5. IloBTopHe oninoBanus Kiienra
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5.1. bpokep 3 METO0 3MIHCHEHHS KOHTPOJIIO MO0 BiAMOBIMHOCTI BigHeceHHs KitieHTa 10 TIEBHOI KaTeropii
KITIEHTIB 31MCHIOE TIOBTOPHE OITiHIOBaHHS KiTli€eHTa Yy HACTYITHUX BUTIAIKAX:

1) min wac npoBeneHHs1 moBTOpHOI InmeHtudikanii Ta Bepudikauii KiieHta y mopsaky, BCTaHOBICHOMY
BuytpimaiMu npasmwiamu banky (bpokepa) Ta 3aK0HOIaBCTBOM,

2) skmo bpokepy crana Bigoma indopmaliis, sika i€ miacTaBu BBakartu, mo KiieHt ve mimnanae (Oinbiire
HE BIAMOBIA€) KPUTEPIsIM IMEBHOT KaTEropii KIIIE€HTIB;

3) HaBumory Kiienra;

4) Ha BUMOTY OpraHy JIep»KaBHOI BIIaJiv, CKJIAJIEHY 3T1HO 3 HOPMaMH 3aKOHOIaBCTBA.

5.2. Ins 3giiicienns moBTopHoro OwiHtoBanHs Kiienta Bpokep 3Bepraerhcs mo KiieHra 3 BHMOroro
3allOBHHUTH, MiAnmucaTH Ta HajaTh ONMHUTYBAJIBHUK 32 AOMOMOror MoOigpHOTrO 3actocyHKy «izibanky. Kmienrt
3000B’s3aHUN HagaTH HOBWUH HANEKHUM YHHOM odopmiieHni ONUTYBaIbHHK JO0 MOMEHTY MPOAOBKEHHS
3aificHenHs onepariii 3 O6’ekTaMu iHBECTYBaHHS 3a TOMOMOTror0 MoOiIbHOT0 3aCTOCYHKY «izibanky.

Hinpo3zain 6. Ilopsinox B3aemonii bpoxepa 3 pisnumn kareropisimu Kiienris

6.1. Bpokep 3 MeTOIO 3a0e3MeUeHHs] HaJIeKHOTO BUKOHAHHS CBOIX 3000B’s3aHb, BU3HAYEHUX LIUM PO3JiIOM
JKBO, 3a 1omomMororo cBoix MpalliBHUKIB 3/1HCHIOE TIOCTiiHY B3aemoito 3 KitieHTom.

6.2. B3aemomist bpokepa 3 BciMa karteropismu KorieHtiB, BuzHaueHmMu y 1boMy posauni  JKBO,
3MIHCHIOETHCS 3a TOTIOMOTOI0 3aC001B 3B’ 3Ky, TEXHIYHUX Ta MPOTPAMHHUX 3aC00iB, SKi BXOASTH 10 TIPOTPAMHO-
TEXHIYHOT0 KOMIUTIEKCY bpokepa.

6.3. bpokep 3abe3neuye miTicHYy Ta HellepepBHY (Qikcallito (B TOMy YHCIi ayaio Ta/abo Bimeo - ¢ikcaiito)
B3aemomii 3 KirienTamu (ipeicTaBHUKaMA KITIEHTIB) Ta IHITUMH Y9aCHUKaMU PUHKY KaIliTaly.

6.4. Bpokep nOTpUMYeThCs BcTaHOBIEHUX BHyTpimHiMu npaBunamu banky npouenyp ¢ikcamnii B3aemoii 3
Knientamu (npencraBankamu KiTieHTIB) Ta iHIIMMU y4aCHUKaMH PUHKY KaIliTawy.

Hinpo3zain 7. IHopanok, cnocié Ta popmu Hananusa Knienrom Bpokepy 3amMoBJieHs Ta iHIIMX
PO3NOPSITKEHB, 10PYY€eHb

7.1. bpokep mpwuiiMae 10 BUKOHaHHS 3amoBieHHs KiieHTa, oopmiteHi, 3aBipeHi Ta epeani BillOBIIHO 10
BuMor nporo posainy HKBO, 3a ¢opmoro BcTaHoBIeHOIO bpokepoMm Ta mio € JomaTKamMH Ta HEBil €MHOIO
yacTrHOIO 10 [lyomiunoi npono3wumii ta JJIKBO.

7.2. Ins orpumanns Ilocnyr Knient nonae bpokepy 3amoBiieHHs 3a 10MOMOror0 MoOinbHOTO 3aCTOCYHKY
«izibanky.

7.3. 3aMOBJICHHSI IOBUHHE MICTHUTH YMOBH, 3a skMMHU KiieHT Oaxkae mpoaaté abo xynutu neBHi O0’ekTn
1HBECTYBaHHS, 30KpeMa:

7.3.1. HOMep 3aMOBJIEHHS 3TiJHO 3 YCTAaHOBJIEHUM bpokepom nopsiakom Hymepartlii 3aMOBIIEHb;

7.3.2. naty HajaHHsA 3aMOBJICHHS;

7.3.3. Bup llocayru, o HamaeThes, 30KpeMa KyIiBisa a0o Mpoak;

7.3.4. pexsizuru inenrudikamii L{I1 abo iHmoro ¢inancoBoro iHCTpyMeHTY;

7.3.5. kinekicts LIT;

7.3.6. uiny oxnoro 111,

7.3.7. crpok aii 3amoBiieHHsS (3aMOBJICHHS i€ NMPOTIrOM BCTaHOBIEHOTro KilieHTOM CTpOKy (3aMOBIICHHS
NOPOTATOM CTPOKY) abo 1O MOMEHTY HOro BUKOHaHHs YW BiAMiHM (BimkiaukaHHs) Kiientom (Bigkpute
3aMOBJICHHS));

7.3.8. 3amMOBIEHHS MOYKE MICTUTH 1HII HEOOXi/THI YMOBH;

7.3.9. iHwi peKBi3uTH, ependaueHi 3aKOHOAABCTBOM.

Iinpo3zxin 8. Ilopsxok onpamoBaHHs Ta BUKOHAHHA Bpokepom//lenozutapHoio yctaHoBo0 3aMOBJIeHb
Ta pO3NOPSIKEeHb

8.1. Bpokep//leno3urapHa ycTaHOBa OIPAIbOBYE Ta BAKOHYE OTPUMaHi 3aMOBJICHHs Ta/a00 pO3MOPSIIKEHHS
3 METOIO OTPUMAaHHS SKOMOTa Kpamioro pe3ynbraty 1y KimienTa.

8.2. Ilicns orpumanHs 3aMOBJICHHS Ta/abo0 posnopsypkeHb Big Kiienta Bpokep//leno3urapHa ycTaHoBa
nepeBipsie HassBHICTh JOCTaTHBOI KIJIBKOCTI AKTUBIB Ha [HBECTHIIIHHOMY paxyHKY/paxyHKy y HIHHHX Iarepax
Knienra nist BukoHaHHs 3aMOBIIeHHS Ta/abo po3nopsyupkenHs Kiienra.

8.3. Bbpokep/[leno3utapHa ycraHoBa 31iHCHIOE BCi HEOOXiqHI Aii 3 BUKOHAHHS YKJIaJEHUX 32 3aMOBJICHHSM,
posmnopsmkeHHsM KirieHta omepartiit (30kpema Bei ii, HeOOX1THI I peecTpallii mepexoay mpaBa BIaCHOCTI Ha
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111, mpuxbani bpokepom 3a nopydeHHsM Kiienta).

8.4. Bpokep//leno3utapHa ycTaHOBa Ma€ MPaBO BIAXUIMTH 3aMOBJICHHS Ta/a00 po3nopskeHHs Kiienra y
BUIAJIKY:

8.4.1. nemorpumanns KiieHtomM BuMOr om0 oQGOpMJICHHS 3aMOBJICHHS Ta/a00 pO3MOPSAIKEHHS
(BimcyTHOCTI OOOB'A3KOBMX PpEKBI3WUTIB 3aMOBJIIEHHS Ta/ab0 pPO3MOPSIDKEHHSA, SKi HE JO3BOJISIOTH
Bpokepy/Jleno3uTapHiii ycTaHOBI OTHO3HAYHO TIyMa4uTH 3aMOBJICHHS Ta/ab0 posnopsypkeHHs KiieHra);

8.4.2. HEeMOXXJIMBOCTI BHKOHAHHS 3aMOBJICHHS Ta/a00 PO3MOPSKEHHS y 3B'I3KYy 3 MOPYIICHHSM IPaBUI
TOPTIBIII BiAMIOBITHOT OipiKi;

8.4.3. HezabesmnedeHoi KymiBenbHOI crpoMmoxkHocTi KimienTta (BiacyTHicTh HeoOximnoi kinmbkocti IIT Ha
paxyHKy y LIHHHX Mamnepax Ta/ado rpoloBux KomTiB Ha [HBecTuniiiHOMyY paxyHky Kiienra);

8.4.4. sxmo 3amoBieHHS Ta/ab0 PO3MOPSPKECHHS HAa BKa3aHUX Y HhOMY yYMOBAaX HEMOMIIMBO BUKOHATH
BHACIIIOK CTaHy (OHIOBOTO PHHKY, 3BMYAiB MIJIOBOTO JOKYMEHTOOOOpOTY, SKi CKJIaimucs Ha (PoHZOBOMY
PHHKY, BUMOT TIPaBHJI Pi3HUX yYacHUKIB (DOHIOBOTO PHHKY, OaHKIBCHKHX YCTaHOB, TOIIO, AKi 3a1isHi Ta OepyTh
y4acTh y Iporeci BAKOHAHHA 3aMOBIICHHS Ta/a00 po3nopsmkeHHs Kiienra;

8.4.5. sxmo y Kmienrta nepen bpokepom//leno3ntapHoro yCTaHOBOIO iCHYE HEroranieHa 3a00proBaHicTh 3a
HanaHi bpokepom/Jleno3urapHoro ycraHoBoro [locmyru;

8.4.6. sKII0 HEBUKOHAHHsS 3aMOBJICHHS Ta/a00 PO3MOPSHKEHHS TOB'SI3aHO 3 MOPYLICHHSM HOPMAaJIbHOTO
(YHKITIOHYBaHHS CHUCTEM 3a0e3IeYeHHs MisTbHOCTI Oipki, KOMITIOTepHHX cucTeM bpokepa//lenosurapHoi
YCTaHOBU a00 HOTo KaHANIB 3B'SI3KY, TAKWX SK: HECHPAaBHOCTI y poOoTi oOmamHaHHS Ta/ab0 MPOrpaMHOTO
3a0e3MeyeHHs, BiICYTHOCTI a00 3001B y eHepronocTayanHi, i Take iHIe.

8.5. bpokep/JlenoznTapHa yCTaHOBA Ma€ MPaBO BiIMOBUTHCS, MPUIHITH a00 BUKOHATH 3aMOBIEHHs Ta/abo
posnopsypkeHHss KitieHTa Tpu BHHWKHEHHI CYMHIBIB y TOMy, IO OTpuMaHe bpokepowm//leno3urapHoto
YCTaHOBOKO 3aMOBIICHHS Ta/ab0 PO3MOPSHKCHHS HalaeThCs Oe3rnocepeiHbo KimenToM.

8.6. Y pa3i mpumycoBoro BHKOHaHHS 3000B'13aHb KirieHTa 3 Tpu4MH, OOYMOBJICHHUX JOTOBIPHUMHU
BimHOocnHamMu Mix Kiieatom 1 bBpoxepom/Jleno3uTapHoro ycTaHOBOIO, HaHa omepamis o(opMISEThCS
BHYTpILIHIM po3nopsikeHHsIM bpokepa//leno3zutaproi ycraHoBu. PazoBe 3aMoBieHHS Ta/a00 pO3MOPSKEHHS
3a TaKMMU ornepatisiMu bpokepom/ Jlemo3uTapHO0 YCTAHOBOKO HE HAJA€ThCSL.

8.7. Y pasi BukoHaHHS 3aMOBIEHHs Ta/abo posmopsmkeHHs Kiienta, bpokep//lemo3urapHa ycTanoBa
Heraitho crnosimae mpo 1e Kiieara (cratyc 3amoBneHHS Ta/ab0 pO3MOPSIKEHHS B CIIHCKY
3aMoBIIeHB/pO3NOpsKeHb (3as1B0K) - "Bukonana").

8.8. Bci 3amoBnenHs Ta/abo posnopsmkeHHs KilieHTa 3a iHIIMX OJHAKOBHX YMOB BHKOHYIOTHCS
Bbpokepom//leno3uTapHOI0 yCTAaHOBOIO B MOPSIAKY YeproBocTi ix orpumanHs. bpokep//leno3urapHa ycraHoBa
BeJIe PEECTP 3aMOBIIEHb Ta/ab0 posmnopsypkenb KimienTa y ¢opmi Ta B MOpSAAKY, BH3SHAYCHOMY 3aKOHOJIAaBCTBOM.

8.9. bpokep/Jleno3uTapHa ycTaHOBa 31HCHIOE BUKOHAHHS YEProBOr0 3aMOBJICHHS Ta/a00 PO3MOPSIKEHHS
Kitienra Tinpku 3a yMOBH, IO B 16l MOMEHT Ha [HBECTHIIIITHOMY paxyHKy/paXxyHKy B IiHHUX marepax Kiienra
€ AKTHBY B KIJIBKOCTI, TOCTATHIHM IIsl 3MiMICHEHHS YTOAHM, sSKa TIOBHHHA OYyTH yKJaJleHa BiATIOBIAHO JI0 TaKOTO
3amoBIneHHs Ta/abo po3nopspkeHHs Kiienra.

B inmomy Bumanky bpoxep//lemosurapHa ycraHOBa BiIXHIIS€ Take 3aMOBJIEHHS Ta/a00 pPO3MOPSKEHHS
uinkom. KrmieHnt npu nopanHi 3aMoBieHb Ta/ab0 pO3NOPSAIKEHb 3000B'SI3Y€THCSI KOHTPOJIIOBATH CTAaH CBOTO
[HBeCTHIIHOTO PaxyHKY/paxyHKy B ILIHHHX Manepax. 3aJlHWIIKK TPOMIOBUX KOIUTIB/I[IHHUX MamnepiB Mmicis
BUKOHAaHHS 3aMOBJIEHHS a00 pO3MOPS/DKEHHS MOXYThb OyTH TIOBHICTIO a00 4YacTKOBO BHKOPHCTaHI
Bbpokepom//leno3uTapHO0 yCTaHOBOIO HA BUKOHAHHS HACTYITHOTO 3aMOBJIEHHS a00 PO3MOPSDKEHHS 32 YMOBU
JnorpuMaHHs bpokepom//leno3uTapHoI0 YCTaHOBOIO 4epProBOCTI BUKOHAHHS 3aMOBIIEHb 200 PO3MOPSKEHHSL.

8.10. Bpoxkep Mae npaBo 3a1y4UTH JIO BAKOHAHHS 3aMOBIICHHS TPETiX OCi0.

8.11. Bbpoxkep Mae mpaBo MepenaBaTH mpasa Ta 000B'sI3kU 3a JJoroBopom TpeTiit 0cobi, sika Ma€e BiANOBiIHI
JIeHs3ii.

Hiapo3ain 9. MoaiTnka HallKpaIOro BUKOHAHHS 3aMoBJieHHs1 KiienTa

9.1. Bpokep mpu BUKOHaHHI 3000B’si3aHb, BU3HaueHUX y npomy posnim HKBO, kepyerbcsi mpUHIUIAMU
YECHOCTI, CIPaBEUIMBOCTI Ta mMpod)eciiHOCTI 3 METOW HaiKpamoro 3ade3neueHHs iHTepeciB KiieHra Tta
HaKpaIoro BUKOHaHHS 3aMoBiieHb Kitienra.

9.2. Ilpu BukonanHi 3amoBieHHs Kiienta bpokep BpaxoBye HacTymHi KpuTepii Ui BU3HAYEHHS BiTHOCHOT
BaXIUBOCTI PaKkTOPiB PU3HKY:

0.2.1. pesynbrar omiHoOBaHHg KilieHTa, BKIIIOYAlOYM KaTeropito, 10 SKoi #oro BigHeceHo (10
KsanigikoBanux iHBecTopiB, a00 HekBamidikoBaHuX iHBECTOPIB);

9.2.2. xapakrepuctuku 3amoBieHHs Kiienra;
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9.2.3. xapaktepucTiuky DiHAHCOBHUX IHCTPYMEHTIB, IO € IPEAMETOM LIOT0 3aMOBJICHHS;

9.2.4. xapakTepucTUKd TOProBelIbHUX MaWJaHYMKIB IJI1 BUKOHAHHSI, Ha SKi MO)Ke OyTH HampaBjICHE Lie
3aMOBJIEHHS.

9.3. Bpokep BHKOHYE CBOE€ 3000B’SI3aHHS B)KHTH BCiX HEOOXIIHHUX 3aXOiB IS OTPHUMAHHS SKOMOTa
Kpamoro pesyibrary mis KiieHta 3a pesynbraTaMy BUKOHaHHS HOTo 3aMOBIIEHHS B Tid Mipi, B sikiii bpoxep
BUKOHY€E 3aMOBJICHHS, CJIIyF0UM KOHKPETHUM IHCTpYyKUisaM Bix Kiienra.

9.4. V Bumaaxy BUKOHaHHs 3aMOBIIEHHs BiJ iMeHi HekBamidikoBaHoro iHBecTopa, HalKpalluil MOKINBUT
pe3ynbTaT BU3HAYAETHCS 3 YpaxXyBaHHAM BCiX BHUTpAT, SKIi MOXYTh OyTu moHeceHi KiieHTOM B pe3ynbTari
BHUKOHAHHS TaKOTO 3aMOBIICHHS.

9.5. 3 Meroto Haiikpaioro BukoHaHus 3amosneHHs Kiientie bpokep Takox:

9.5.1. morpuMyeThcs BcTaHOBICHWX BHyTpimmimMu mnpaBuiamu banky (Bpokepa) mpoueayp BHKOHAHHS
3aMOBIIEHb.

9.5.2. 3xilicHIOE peryJisipHAN KOHTpPOJb e(EeKTUBHOCTI Mpouenyp BUKOHaHHS 3amoBieHb Kiienta Ta
MOPSAIKY 1X 3aCTOCYBaHHS, Ta, y pa3i HEOoOXiHOCTi, BHOCHTh 3MIHH JI0 HUX, 3 METOI YCYHCHHS HEJOJIIKIB Ta
I IBHUINEHHS X €()eKTUBHOCTI.

9.5.3. motpumyeThcst BcTaHOBIEHMX BuyTpimHiMu mnpasunamu banky bpokepa mnpouenyp d¢ikcamii
B3aemozii 3 KirieHtamu Ta iHIIMMU y9aCHHUKaMU PUHKY KamiTamty.

9.5.4. 3milicHIOE HE piflIe OIHOTO pa3y Ha piK OIiHIOBaHHS e€(deKTUBHOCTI mpoueayp (ikcarii BzaemMoii 3
KiieHTamMu Ta iHIIUMU yY9aCHUKaMH PHHKY KaliTaiy, Ta y pa3i HeoOXilHOCTi, BHOCUTH 3MiHHU JI0 HUX, 3 METOIO
YCYHEHHS HEJIOJIIKIB Ta MiJABHIICHHS iX ¢)eKTUBHOCTI;

9.5.5. Ha mocTiliHIl OCHOBI Belle Ta OHOBITIOE TIEPENiK 0ci0, sIKi OTpuMainu Bif bpokepa BiAMOBiAHI 3aco0m
Ta/ad0 MaloTh 3acO0W, BUKOPHCTAHHS SKHX MOTO/HKEHO BpokepoM, 3a JOMOMOTOI0 SKHX 3IACHIOETBCS 3aIiC
Tene()OHHUX PO3MOB Ta MOBIJOMJICHb B €JIEKTPOHHIN (opMi, MiJ 4ac OTpUMaHHS Ta OINpalioBaHHs iHpopMaIil
Bix Ki1i€HTIB, 1110 MPU3BOAMTE Y MOKE NPU3BECTH 10 moAanHs KitieHToM 3aMOBIICHHS;

9.5.6. mpu otpumanni Big Kiienta 3amoBieHHS i3 3a3HAYEHHSIM KOHKPETHHX YMOB IIOJ0 BYWHEHHS
npaBouuHy moBigomisie KiieHta mpo Te, IO Taki YMOBH MOXYTh IEpElIKOAMTH bpokepy BUKOHATH
3aMOBJICHHS Ha SIKOMOTa Kpalux ymoBax ajisi KiieHra;

9.5.7. mepen BCTaHOBJIEHHSAM MiIOBUX BimHocWH 3 KilieHTOM moOBimomisie #oro mpo Te, mo TenedoHHi
PO3MOBH Ta TIOBIIOMJICHHSI B €IEKTPOHHIW (Popmi, SKi NMPHU3BOJATH YA MOXXYTh NMPU3BOAUTH 0 OTPUMAHHS
Bpokepom Bin Kiienta 3aMoBieHHS Ta YyKIAAEHHS OOTOBOpiB Imono (DiHAHCOBUX IHCTPYMEHTIB OYyAyTh
3amKMcyBaTHCh bpokepoMm 3a T0MOMOTOI0 MTPOTrPaMHO-TEXHIYHOTO KOMILIEKCY;

9.5.8. 3mificHIoE 3a mMOTMOMOTO 3ac00iB 3B’S3KY, TEXHIYHMX Ta MPOTpaMHHUX 3aco0iB, SKi BXOHIATH [0
MPOrPaMHO-TEXHIYHOTO KOMILIEKCY bBpokepa, 1inicHy, HenepepBHY ¢ikcaiilo (B TOMy YHCII ayaio Ta/a0o
Bifeodikcario) Bzaemoxii 3 KiieHTamu Ta iHIIMMH yYacHHKaM{ DPUHKY KalliTally MiJl 4ac OTPUMAaHHS,
OTIpaLlOBaHHs T4 BUKOHAHHS 3aMOBJIEHb (po3nopsmkensb) KimieHTis;

9.5.9. no momenTy npuenHanHs Kiientom no BusHaueHoi y upomy po3ainy HAKBO Ilociyru banky, bank
JeTaizoBaHo Ta y 3po3yminuit juis Kiienrta croci6 Hamae iHndopmarito, sik came bpokep BUKOHyBaTUMe
3amoBieHHs (po3nopskenHs) Kiienta Ta otpumye monepeanto 3roay KiieHra 3 mpomemypaMu BUKOHAHHS
3aMOBIIEHb (PO3NOPSHKEHB);

9.5.10. y pa3i BHeceHHs 3MiH JO TMpOLEAYp BUKOHAHHS 3aMOBIeHb (po3mopskeHb) KirieHTtiB Ta/abo
BuyTpimHix npaBun baHky, 110 BH3Ha4alOTh TOPSJOK BHKOHAaHHS 3aMoOBJIeHb KITi€HTIB, HEBIAKJIAIHO
noBiomutsie ipo 1e Kitienris, y crocib Ta Tepminn, Bu3HaveHi muM Posninom JIKBO;

9.6. Bpokep//leno3urapHa yctaHOBa Ta HOTO TpalliBHUKA HE BUKOPUCTOBYIOTh HEABTOPWU30BAaHI KaHAIU
KOMYHIKAIIi# /I OTpUMaHHs 3aMOBJICHB/PO3MOPSIKEHb Ta 1HIINX TOBiJoMIIeHb Bl KiieHTa.

Hinpozain 10. IoaiTnka moxo kKOHQIIKTY iHTEpeciB

10.1. Bpoxkep/[eno3urapHa ycraHoBa miaTpuMye eekTuBHY NoiTuKy mo0 KonduikTiB iHTEpeciB mija yac
3JIiHCHEHHS cBO€ET TipodeciitHoT MisuTbHOCTI Ha (OHIOBOMY PUHKY (PUHKY KamiTamy), BXKHBA€ BCiX HEOOXIJTHHUX
3ax0JiB AJIs1 CBOEYACHOTO BUSBIICHHS, 3a1100iraHHs Ta yCyHeHHs Oyab-sikux KoHQumikTiB iHTEpeCiB, sIKi MOXYTb
BUHUKHYTH MiK bBpokepom/Jleno3urapHoro ycraHoBoro Ta KiientoMm, abo Horo Kiientamu mpu HamaHHi
[HBECTHIIIHHUX MTOCIYT.

10.2. Tlonituka 3amoOiranHsi, BUsBIEHHs Ta ynpaniinHsi Konduikramu iHTepeciB B banky posmimieHa Ha
Caiiti banky.

Higposaia 11. YmMoBu koHdineHuinHoCTi
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11.1. Bynp-sxa indopmaris (BKIrOUaro4yM iHpOpMalliro, 110 0yjia OTpUMaHa B Pe3yjIbTaTi BAKOHAHHS LIOTO
po3ainy IKBO), nepenana onHiero i3 CTopiH iHIIIN y Tiepion aii JloroBopy, po3royIomeHHs SKOi MOXE 3aBIaTh
30uTKiB Oyap-skid i3 CTopiH, € cTporo KOH(IAEHLIHHOI 1 HE MiJUIArae PO3rOJIOIIEHHIO TPETiM ocobaM 3a
BHUHITKOM BHIIAJIKIB, ITepeA0adYeHIX 3aKOHOIABCTBOM.

Higpo3ain 12. Mopsigok 00Miny indopmanicio

12.1. Croponu 3milicCHIOIOTH OOMIH iH(OpMaIi€o MO TepenaeTbes 3rigHo 1poro pozairy JIKBO 3a
JIOTIOMOT0F0 MOOITEHOTO 3aCTOCYHKY «izibank» aGo iHmUMEH Y3romKeHUMH KaHAJaMU 3B 3Ky BH3HAUYEHUMH
CropoHamu.

12.2. Bpokep miITpUMye CHCTEMH Ta MPOLEIYPH, SIKI € JOCTATHIMHE JUIsl 3a0e3meveHHs 0e3MeKu, TICHOCTI
Ta KOH}iAeHIiHHOCTI iHpOopMaIlil, BpaXOBYIOUH XapakTep BiANnoBiaHOI iH(GopMaIlii.

12.3. CropoHu BU3HAIOTh, IO Oyab-sKa iHpopmMalis, oTpumana ogHiero CTopoHOIo Bif iHIIoi CTOpOHH Mg
Yyac BUKOHaHHS 3aMOBIIeHb (po3nopsaxkens) KimienTa Ta 3000B's13aHb 3rigHo 1poro po3aity AKBO, a Takox sika
nepenana oxniero Crtoponoro iHmi Croponi mo mpueananHs Kiienta mo IlyGmiunoi mpomosuriii Ta IbOTO
pozniny JAKBO, € cyBopo KOHGMIACHIIWHOK 1 HE MiJUIsrae pPO3rOJOINICHHIO TPETIM oco0aMm, 3a BUHSITKOM
BUTAJIKIB, TIepe10aYCHUX UM PO3/IIOM Ta 3aKOHOJABCTBOM.

12.4. Koxna CropoHa 3000B'S3y€ThCS BXXKHTHA BCiX HEOOXITHHX 3aXOMdiB IS TOTO, MO0 3a0e3rnednTd
HEPO3TOJIONIeHHS TaKo1 KOH(DieHITIIHOT iHpopMarTii.

12.5. Bpoxkep/[leno3uTtapHa ycTaHoBa 3000B'sI13y€eThes 3a0€3MEeUUTH KOH(IACHIIHHICT iH(OopMalii 1110 HUM
oTpuMyeThes 3rigHo 1nboro posairy JIKBO ta HEe po3kpuBaTt TpeTiM ocobaM aHi MPO paxyHKH, TOPTOBI Ta
HETOPTOBi oneparlii bpokepa/Jleno3uTapHoi ycTaHOBH, peKBI3UTH Ta iHII BigoMocTi po KitieHTa, 32 BHHATKOM
BUIAJKIB, Iepe10aYCHUX 3aKOHOAaBCTBOM.

12.6. Indopmariis, mo MICTUTbCA y CHUCTEMi JIEMO3UTApHOrO OONiKy, € iHdopMmalicio 3 oOMekKeHUM
JIOCTYTIOM, OXOPOHSIETHCS 3aKOHOM Ta HE IIUISATAE PO3rOJIONICHHIO [[eN03UTapHOI0 yCTAHOBOO, KPIM BUITAIKIB,
nepeadaueHux crarrero 25 3akoHy Ykpainu «[Ipo nenosurtapHy cuctemMy YKpaiHm».

12.7. Incdopmariisi, 110 MICTUTBCS Yy CHCTEMI JCMO3UTAPHOTO OOJIIKY, HATaeThcs BIACHUKY iH(popmalii abo
Horo mpencTaBHUKOBI BiamoBigHO g0 ymoB Ilybmiuroi mpomosmmii Tta JIKBO, abo iHmmM ocobam y
nependaueHNX 3aKOHOM BHITQ/IKAX.

12.8. Jlemo3urapHa yctaHoBa 3a0e3ledye HEpO3roJouIeHHs iHpopMamii, MmO MICTUTbCI Yy CHCTEMI
JIETIO3UTAPHOTO OOMIKY, HIITXOM:

1) oOmexeHHs KoJa 0Ci0, sIKi MarOTh IOCTYII J0 3a3Ha4eHO1 iH(pOpMAIIii;

2) oprasi3aiii crieniajlbHOTO AUIOBOJICTBA Y CHCTEMI JICTIO3UTAPHOTO OOJIKY;

3) 3acTOCyBaHHS TEXHIYHHMX Ta MPOTPAMHHUX 3aCOO0IB I 3aM00IraHHS HEHAIEKHOMY JOCTYITY JI0 HOCITB
TaKoi iHpopmartii.

12.9. Croponn noMoBuIHChH, 110 [lemo3uTapHa ycTaHOBA Ma€ MpaBO PO3KPHBATH iH(OpPMALiI0 CTOCOBHO
Kiienta, y ToMy 4ucii Taky sKa CTAaHOBUTH OaHKIBCHKY Ta€MHHIIO, y BHUMAJKY, SIKIIO II€ TMOB’S3aHO i3
3niicHeHHSAM JleTo3uTapHOI0 YCTAaHOBOKO HWOTO JisSUTBHOCTI a00 mopylieHHsM KitieHToM yMOB IbOTO PO3IiTy
JKBO.

Hinpo3ain 13. Bunaropoaa banky

13.1. Posmip Bunaroponu banky Bu3HauaeThes y BiamoBigHocTi 1o Tapudis banky.

13.2. Posmip Bunaroponm banky BusHauaerbcs B 3amoBiieHHI KitieHta Ta B 3BiTi NP0 BHKOHAHHS
3aMOBIIEHHS, 1110 HaaeTbest Kitienty bankowm.

13.3. Bunaropona banky crauyerbes KiieHTOM BUKITIOYHO y HalllOHAJIBHIHM BaroTi YKpaiHU — IPUBHI.

13.4. Bunaropona banky crumadyerscsi Kimientom y nenp HamanHs banky Kiientom 3amoBneHHsS uis
BUKOHAHHSI.

Hinpo3zain 14. 3siT banky

14.1. Bank 3a pe3ynbTaraMd BHKOHAaHHS KOKHOro 3aMoBleHHsi KiieHTa ckiagae 3BIT MPO BUKOHAHHS
3amoBneHHs KiienTta, 3a dopmoro 3rimao [domatky 4 mo JIKBO. 3BiT npo BHKOHaHHS 3aMOBIICHHS HE
CKJIaJaeThCs y BUMAAaX MepeadaueHnX 3aKOHOIaBCTBOM.

3BITOM TpO BUKOHAHHS JEMO3WTapHOI omepanii € Bumucka 3 paxyHKy B IiHHHX manepax. [lopsmok
CKJIafiaHHsA, (opma Ta peKkBi3UTH BUNHCKHM MpO CTaH paxyHKY y IIHHHX Mamnepax, Bumucku mpo omepariii B
LiHHMX Nanepax nependadeHi BHyTpimHiMu npasunamu banky (Jeno3utapHoi ycTaHOBH).
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14.2. 3BiT npo BUKOHaHHS 3aMOBIICHHS HamaeThcsi Kiienty Bpokepom He misHiiie HactymHoro Pododoro
JIHs, 3 THS BUKOHaHHS 3amoBiieHHsa KiieHra.

14.3. 3Benenwuii 3BiT Mpo BUKOHaHHS 3aMoBJeHb KiieHnTa, bpokep Hamae 3a okpemuM 3BepHeHHs1 KitieHTa,
HE 4YacTiIlle OJHOTO pa3y Ha MICAIb. 3BIT HAMAETHCS y EICKTPOHHIH (opMi 3a AOMOMOror0 MoOUIEHOTO
3aCTOCYHKY «izibank» Ta mignucyeTbes KBastihikoBaHUM eEKTPOHHUM IiamiucoM bpokepa.

14.4. Slxmo KiieHTt He 3roHuit 3 iHpopMaIli€ro 3a3HaYCHOI0 y 3BiTi Ta/ab0 y 3BEICHOMY 3BiTi Ta HaJJaHOMY
3a omoMoror MoOibHOro 3acTocyHKy «izibank», Kiient moBuHeH 3BepHyTHCH A0 Bpokepa mpotsirom 3
(TppOX) pobouMx MHIB 3 TaTH OTPUMaHHS 3BiTy/3BemeHOr0 3BiTY. SIKII0 MpoTsAroM 3a3HaueHoro dacy KiieHt He
3BepHYBCs 10 bpokepa i3 3anepedennam iHdopMarliii 3a3HadeHoi y 3BiTi/3BeneHoMy 3BiTi, 3BiT/3BeACHAN 3BIT
BBa)Ka€ThCS MOToMKeHUM KitieHTOM.

Hinpo3zain 15. Inmi ymoBu

15.1. Tpuennanns Kiienra o Ilyomiunoi npono3umii ta JIKBO y mopsinky nepenbauenomy IlyGmiuHORO
MIPOTIO3UINEI0, a camMe IIIAXOM MiAnucaHHs 3asBu mpo mpuenHaHds Ao llocmyru «izitrade» abo mpuegHaHHS
HUISIXOM TPOCTaBJICHHS CBOTO €NEKTPOHHOTO miAnucy Haganoro Kiienty baHkoM € miaTBepIKEHHSIM TOTO, IO
Kitient OyB Hane:KHUM YMHOM TIOBiToMIIeHU# BankoM, 1 mepen TakuM mianucanHsaM KitieHT o3HalloMuBCS:

15.1.1.3 HOpMaMu 3aKOHOJABCTBa, SKi PETIAMEHTYIOTh MOPSAAOK HaJgaHHA |HBECTHUIIHHUX TOCHYT,
Br3HaueHnX nuM posaigoM JIKBO, ymoBamu mporo posainy JIKBO (y ToMy dncii 3 yMoBaMu Ta MpOLEAypaMu
ominroBanHs KitienTa, B ToMy 4ucli omiHioBaHHS KilieHTa Ha BIANOBIAHICTE Ta JOPEYHICTH IS HBOTO
[HBecTHIHMX TTOCTYT Ta/ab0 PiHAHCOBUX IHCTPYMEHTIB B paMKax [HBECTHIIIHHUX TTOCITYT);

15.1.2. KimienT migTBeppkye orpuManss Bij banka indopmartii, nmepenbadenoi cr. 7 3akony Ykpainu «lIpo
¢iHaHCOBI MmocIyru Ta (hiHAaHCOBI KOMIAHI».

15.1.3. KnienT minTBepakye oTpumanHs Bij banka indopmarii mpo 3aranbHHI XapakTep Ta/abo JpKepena
MOTEHI[IHHOTO KOH(IIIKTY iHTEpECiB.

15.1.4. YknageHHs UBOTO JOTOBOPY, TOOTO odopmieHHs Ta noaanHs KiientoM 3asBu mpo npueaHaHHS 10
[Mocnyru «izitradey» B Mexax ykiaaeHoro JloroBopy npo KoMIUIeKCHe OaHKiBChKE 0OCITyTOBYBaHHS Ta HaJlaHHS
bankom nocayr 3rigHo 1poro posainy JKBO He Tiarae 3a coboro mepexoy MpaB Ha IiHHI Talepu Ta MpaB 3a
ninHuMH manepamu Kiieara go Jlemo3utapHoi ycTaHOBH.

15.1.5. I'pomioBi KOIITH, MO0 HAIXOAATh Ha MOTOYHUH paxyHOK Jlemo3uTapHOi yCTaHOBH BiAIMOBIAHO IO
3aKOHOJaBcTBa Ta yMOB Iboro po3ainy HAKBO 3 meroro ix mogasnsmioro mnepekasy KiieHTy, He € BIACHICTIO
Jleno3uTapHoi ycTaHOBH.

15.1.6. YV pa3i nmpunuHeHHs 31iHAcCHeHHS [lermo3uTapHOI YCTaHOBOIO MPOQECIHHOI AISTBHOCTI HA PHHKY
[IHHHUX TanepiB - IeN03uTapHOi JisutbHOCTI Jlemo3utapHoi yctanoBu KitieHT 3a poBe/ieHHs omiepalliii Ha Horo
pPaxyHKy B IIIHHHX Harepax, NOB'SI3aHUX 13 3aKPUTTSAM LLOTO PAaXyHKY, cIutadye Jlemo3urapHiil ycTaHOBI JuIIe
BapTICTh MMOCIIYT JIETIO3UTAPII0, MTOB'I3aHMX 13 TIPOBEICHHAM LIUX OIepariil.
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Honatox 1 no [JoroBopy mpo komiuiekcHe O0aHkiBchbke o0cayropyBanusi B AT «TACKOMBAHK» B
MeKaxX NPoeKTy «izibank»

ITPABUAJIA KOPUCTYBAHHA IVIATI)KHOIO KAPTKOIO

1IlpaBuna KopHUCTyBaHHS IUIATKHOIO KapTKoro (mami — [IpaBuna) € HeBiag eMHOIO YacTHHOIO J{oTOBOpY PO
KoMIutekcHe OaHkiBcbke o0cimyroByBanHs B AT « TACKOMBAHKY B Mexkax npoekty «izibanky» Ta perymrorotsb
nopsnok Buxkopuctanus Kaprok KopucryBauamu. Yci TepMiHH, 0 BUKOPUCTOBYIOTHCA B TaHOMY JOKYMEHTI,
HaITMCaHi 3 BEJIMKOI JIITEpH, MalOTh TE X 3Ha4eHH, 1o i B JIKBO.

2I1pu orpumanni miactukoBoi Kaptku KopuctyBau moBHHEH KYJIBKOBOIO PYYKOIO TMOCTaBUTH OCOOHMCTHI
miAnuc Ha 3BOpOTHiM cropoHi KapTku Ha cMy3i A mignucy B NPUCYTHOCTI YIIOBHOBaXKEHOTO CHIBPOOITHHKA
banky a6o IlpencraBamka banky, a TakoX MOCTaBUTH IiANMUC Ha 3asBi — JOTOBOpI Ha yKiamaHHsS JloroBopy.
IInactukoBa Ta BipTyanpHa kapTka nepenaerbes KopuctyBady B HEaKTUBHOMY CTaHi. AKTHBAIIiS MIaCTHKOBOL
Kaprku 37ificHIO€ThCS IUTSIXOM cKaHyBaHHS KapTku yepe3 MoOinbHHI 3acTOCYHOK «izibank» abo BBeneHHs B
MobinpHOMY 3acTOCYHKY «izibank» peksisutie KapTkwu, 1o Bimo4aTh: HOMep, Ctpok aii Ta CVV2/CVC2
Kaprku, mo 3aBepmryerscsi BctaHoBneHHs M [1IH — xomy. AxrtuBarmiss BipTyanpHOI KapTKu 3miMCHIOETHCS B
Mo0inbHOMY 3aCTOCYHKY LIUISTXOM HATHCKAaHHS BiAMOBITHUX KHOTOK.

3I1IH-xon BcTanoBmoeThcs KoprcTyBaueM caMOCTIHHO 32 10moMOror0 MoOiTbHOTO 3aCTOCYHKY «izibanky.
IMIH — xox Bigomuii mume KopucryBauy Kaprtiku. 3a 0ynp — sxux ymoB KopuctyBau KapTku 30008’ s3aHwmid
3abe3meuntn 30epexeHHs cBoei Kaptku Ta Tpumaru B Taemuuti [1IH — koxg, CVV2/CVC2 Ta iHII pekBi3uTH
Kaptku, He 3anucysatu [1IH — kox Ha KapTiii abo Ha iHIuX nmpeaMeTax, siki 30epiratoThes pa3om 3 Kaprkoro.

4 Kopuctysatucst Kaptkoto mae nipaBo nuie Kopucrysay.

5.KopuctyBad moBuHeH 30epiraTé miacTukoBy KapTky B HeOCTYITHOMY IS 1HITUX OCIO MICITi, OKPEMO Bif
JUKEpell eJIEKTPOMATHITHOTO BHITPOMIHIOBaHHS (MOOUTBHUX TeNeQOHIB, TENeBi30piB, MOHITOPIB TOLIO) Ta
MAarHiTiB.

6.KapTkoBi JimiTu.

6.1. IIpu Bumycky Kaprox bank BcraHOBIIOE 0a30Bi JMITH Ha MPOBEAEHHS KOXKHOTO Tumy Omepamiid 3
BukopuctanHsaM Kaptku. KirieHT Moxe 3MiHUTH i JTiMiTH B M0oOiTbHOMY 3acTOCYHKY «izibank». [Ipu Buizmi 3a
kopaoH KiieHT 30008’ 13anHuii nmoBimoMuty bank mpo e Y3romkeHMMH KaHajdamy 3B SI3KY ISl BCTAHOBJICHHS
BiJIMIOBIAHUX JIIMITiB PO3PaxyHKiB.

6.2. Kimientr moke BcraHoBmoBath JliMiTh omepaniii (Ski Bigpi3HSAIOTHCS BiJl 0a30BUX/BCTAHOBICHUX
bankoM) mo koxHOMy Tumy Omepamii mo KapTmi muisixom HajgaHHS BiAMOBiAHOI 3asBu 10 banky abo 3
BUKOPHUCTaHHSIM cepBiciB MOOITBHOTO 3aCTOCYHKY «izibank»; Ta/abo BcTaHoBmoBaTH JliMiTH omepariiit mo Oyap
— sxit Kaprtmi, emitoBaniii 1o PaxyHky/motounoro paxyHky 3 [TnaTi>kHOIO KapTKOO, IUIIXOM 3BEPHEHHS JI0
OnepauiifHOro HeHTPY/IUISIXOM BUKOPHCTAaHHAM cepBiciB M0OO1IBHOTO 3aCTOCYHKY.

7.Ctpox aii KapTku.

7.1. Crpox nii Kaprkum 3a3nadyenuii Ha nunpoBomy Oorii Kaprkm (micsupe Ta pik). Kaprtka nificHa no
OCTaHHBOTO KaJICHJAPHOTO JTHS 3a3HAYCHOTO Ha Hill MiCAILS Ta POKY BKIIFOYHO.

7.2. Ilicns 3axinuenHs Ctpoky aii Kaptku abo nmpu Biamosi Kiienra Bin xopuctyBanHs Hero, KapTka mae
Oytu mosepHeHa Kimientom. Kaptka, Ctpok aii fKoi 3aKiHUMBCS, aHYJIIOEThCS BaHKOM y BCTaHOBICHOMY
MOPSIZIKY.

7.3. VY pa3i ininitoBanHs Kiientom noctpokoBoro posipBanss JloroBopy, KiieHT mojae BignoBigHy 3asiBY
po JOCTPOKOBE po3ipBaHHs JloroBopy, 3a BcTaHOBIeHOW bankom dopmoro, y crocid nependauenuit JJKBO,
Kaptka (—u) brnokyerbcs (—t0Tbesl) 3 MogaibliM 3aKpuTTsM bankom BiamoBimHoro IlorouHOro paxyHky y
ctpoku nepeadaueni JJKBO.

7.4, Tlicns 10 — ro uucna micsis 3akindeHHss Ctpoky il Kaprku bank mepesuriyckae Kaptku Ha HOBHI
CTPOK aBTOMATHUYHO, SIKIIO JIO IIbOTO CTPOKY He HaJiinuIa micbMoBa 3asBa KiienTa rpo 3akputts PaxyHky a6o
3akputTsa Kaprok(u). YV pasi HasBHOCTI 3a00proBaHocTi, nepeBuyck KapTok 3aificHIOETbCS TUTBKK Ticis ii
CIUIATH.

7.5. 3 inimiatuBn Kiienta Kaptka moxe Oytu nepepumymiena no 3akiHdeHHs Crtpoky aii Kaptkw,
BianosiaHo 10 Tapudis banky.

7.6. Ilepesunyck Kaptku 3gidicHioeTscst 3a Tapudamu, mo nirote Ha MomeHT [lepeBunycky Kaprtku na
HoBHi CTPOK Iii.

7.7. Tlpu Ilepesunycky Kaprku Kiient nosunen (—a) mosepunytu Kaptky 3 Crpokom nii Kaptkw, 1o
3aKiHYMBCsI, B BaHK JUIs 3HUIIIEHHS, KpiM BTpaueHUX abo BkpajneHux Kaptok.

7.8. Buxopucranus Kaprku, CTpok Jii SK0OT CKIHUMBCS, a TAKOXK OJOKOBaHOI, MipobieHoi abo danpmmBoi
3a00POHEHO 1 TIEPECITiAY€ETHCS BIAMOBITHO 0 HOPM 3aKOHOAABCTBA Ta MIKHAPOIHOTO TIpaBa.
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8. OTpuMaHHs roTiBKOBHX KOIITIB.

8.1. YMoBoOM0 A oTpuMaHHs roTiBku 3a Kaprkoro uepe3 bankomar € npaBuibHe BBeAeHHs I1IH — komy Ta
HasBHiICTH KowWTiB Ha Paxynky. Y Bumanky nHempaBuibHoro BBeneHHsi IIIH — koxy, bankomar 3ampomnonye
BBECTH #oro me pa3. B pa3i TtpupasoBoro nesipHoro BBenenns IIIH - xomy, Kaprtky Oyne
3abiokoBaHo/BrITydeHO baHkoMaToM.

8.2. Omepariis 3 OTpyMaHHs TOTIBKA B baHKOMATi BBa)KaeThCsl NMPABHJIBHO 3/IMCHEHOIO 1 HE MOXe OyTH
CKacoBaHa 32 YMOBH BUKOHAHHS BCiX HEOOXiMHUX A ii 3aificHeHHs nii (BBemeHHs KapTku B KapTKompuiimMay
bankomara, HaOip [1IH — xoxy, Bubip Ta miaTBepAKeHHs 3AilCHEHOT oneparii).

8.3. Ilpu Bunmyvenni Kaptku depe3 TexHiuHU 301l B poboTi bankomary, HeBipHe BBeneHHs [1IH — kony abo
y Bunanky, konu KopucryBau He 3a0paB (—n1a) Kaptky 3 kapronpuiimada, KopuctyBady HE0OXiTHO 3BEpHYTHCA
no OmepariiitHoro neHTpy banky mns GmokyBamas KapTth Ta moBioMuTH mpo BCi 0OCTaBHHH, IOB’sI3aHi 3
BUITydeHHAM KapTku, a TakoX OTpUMATH IHCTPYKIIi 100 MOJATBIINX Jiil.

8.4. 'V pa3si Bunaui bankomaTtom HeBipHOT cymu KopucTyBay Mae paBo Hajatu baHky 3asBy Ha OCKap KEeHHS
Ormepartii 3 omucoM oOCTaBHH 1i MPOBEACHHS Ta HamaTH Kcepokomito Yeka (3a Horo HasBHOCTi). bankun
MTOBHICTIO KOHTPOJIOIOTH 1 (PIKCYIOTH BCi omeparlii B cBoix [maTi>kHUX mpUCTpOsIX, TOMY TIPH YeproBii iHKacarlii
Oyze mpoBeneHa mepeBipka (akTHYHOTO 3aJMIIKY KOWTIiB y HboMy. Skmo Omepauis, 3a KO0 cymy OyIo
BUJIaHO HENPAaBUJIHHO 31iKicHeHa B [maTihkHOMY IIpHCTpPOi, 10 HANEXUTh baHKy, 3anumok Ha Paxynky Kiienra
Oyze mpuBeACHO Yy BiAMOBIMHICTH 3 pakTuaHnMu Onepartisimu (PaxyHok Oyzie 3011pIIeHO HA HE OTPUMaHy CyMy
a0o 3MCHIICHO Ha OTPUMAHUI HAJJIHINOK) TiCIS 3aBEpIICHHS HpPOLEAYPU INEpeBipKM OOCTAaBUH CHIipHOI
Onepauii. 3a Onepanisimu, 3ailicHeHUMH B [11aTiXHUX MPUCTPOSX IHIIHX OAHKIB, KOIITH OYAyTh TOBEpHEHI Ha
PaxyHok micnst 3mificHeHHs baHKOM Tmporienyp, CTPOKH SIKHX BCTaHOBIIOIOTHCS MPAaBHJIAMHU BiIIOBITHOL
[TnaTixkHoOi cCCTEMH.

8.5. Ilpu otpumanHi rotiBku B Kaci banky Kopucrysauy HeoOxinHO nepenatu kacupy KapTky Ta macmopt
(a0 iHIIME TOKYMEHT, 110 MOCBiIYye 0CcOoO0y Ta BIAIOBIIHO /10 3aKOHOJABCTBA MOXKE OYTH BUKOPHUCTAaHUM Ha
TepuTopii YKpaiHu ais yKIaJeHHs MpaBounHiB). Takoxk kacup Moxke BuMaratd Bij KopucryBada BBeAeHHS
I1IH — xoxy Ha crienianpHii KiIaBiatypi imopuHTepa. Y Takomy Bumnaaky, Kopucrysau moBuneH BBectu [1IH —
KOJI CaMOCTIHO, HE TIOBIJOMJISIIOYH HOTO KacHpy.

8.6. KopucryBau nomnepemkaerses, mo baHk He Hece BiANOBIMANBHOCTI 32 30UTKH, 1[0 MOXYTh MAaTH MiCIle
BHaci 10K posronomrenss [1TH — koxy.

9.0m1aTa ToBapiB i MOCIYT Yy TOProBo — cepBicHiil Mepeski.

9.1. llpu BukopuctanHi KapTtkm ams ormnatu ToBapie/mociayr KopuctyBad 3000B’si3aHUN MiJTBEPANUTH
omary BipHUM BBeZieHHsM [1IH-komy Ta/abo ckopucraTHcs cepBicaMu sKi 3a0e3MedyroTh Taki pO3paxyHKY
MicJs BBEJICHHS BIAMOBITHOTO MapoOJIt0 O MOOITBHOTO MpHUCTPOIO (iHIIE), Ta/abo MiAmMcaTH po3paxyHKOBHIA
JOKYMEHT, 3a3JaJierib MEepecBiAYMBIINCH, L0 NMPAaBUIBHO 3a3HAYEHI HOMEp KapTKH, CyMa, BalioTa i jaTta
omnepauii. [lignucyroun nanuii fokymeHt, KopructyBad BU3HA€ MpaBUIBHICTh BKa3aHOI CyMH, 10 Hajmae baHky
npaBo Ha cHucaHHs KomTiB 3 PaxyHky. KopucTyBay MOBUHEH OTpUMATH OAHY KOIi0 o()OpMIIEHOI KBHTaHIII
(deky).

9.2. TCII, mo mnpuiimarors KapTku asi omyaTh TOBapiB YW IMOCIYTr, MAalOTh NPaBoO, SKIIO Take IPaBo
nepenbadeHo npasuiamu [InarixkHoi cuctemu, Bumararu Biji KopucryBaua Kaptku npen’ sBieHHs nacrnopTa 4u
IHIIOTO JIOKYMEHTY, IO MiATBEpJXKYe 0co0y, a TakoX TMOBiJOMIIEHHS iH(opMalii, Mo J03BOJISIE
ineHTudikyBatu Horo sk 3akoHHOro KopucryBaua Kaprtkm, a takox BBeneHus [1IH — xomy mnst mpoBeneHHS
aBTOpH3AaIllii.

9.3. Ilpu nposenenni Omneparlii Buaayi roTiBky yepe3 [lnaTi>kHuid npucTpiii abo 31iHCHEHHS PO3paxyHKiB B
TCII xacup MOKe OTPUMATH BIAMOBI/Ib 111010 3a00poHH ITpoBeacHHs Oneparrii:

- Bpasi OTpUMAaHHS BiJNOBi/Ii «BiAMOBUTI Kacup MoBUHEH noBepHyTH KopucryBauy KapTky;

- B pasi oTpuMaHHs Binnosiai «Buwiryuntr Kaptky» kacup noBuHeH Buiryuntn Kaprky, Bugatu Kopucrysauy
posnucky npo ¢akr ii Bunydenns. [lpu npomy KopuctyBau noBuHen nepecBimunrtucs, mo Kaptky Hazpizano
KacUpOM JJIsl TOTO, 1100 YHUKHYTH ii BUKOPUCTAHHS 1HITUMH OCOOaMHU.

9.4, Slkmo omnauennit Kaprtkoro ToBap abo mocimyry moBepHEHO a00 HE OAEp)KaHO B IOBHOMY 00cCss3i,
KopuctyBau camocrtiiino noBuHeH 3BepHyTHCh a0 TCIL, y skiii Oyno npuadaHo ToBap abo HajaHa IOCIHyTa.
[pauisauk TCII Bunucye kpenutoBuii uex/cain (Credit Voucher) Ha cymy moBepHEHOTO ToBapy/mociayru. bank
3apaxoBye Ha PaxyHOK BIAMNOBIIHY CyMy 3CiIHO i3 KPEAMTOBHM YEKOM/CIIIIOM B CTPOKH, BCTaHOBJICHI
npaBuiamu [Inatixxaux cucrem.

9.5. V pasi, axmo Biamina Omnepanii 3aiiCHIOETECS HA HacTynHUN PoGounii gens micis 11 mpoBeneHoi abo
mi3Hime Ta cyma Onepauii Bxe criucana 3 Paxynky, bank 3apaxosye komru 3a Onepauieto Ha PaxyHok. Y pasi,
sKIo Biamina Oneparii 34iHCHIOETHCS B IeHb 11 IPOBEACHHS, BIJNOBIIHA CyMa HE CIIUCYEThCs 3 PaxyHKy, aje €
HEIOCTYNHOK Il BUKOPHUCTaHHS IPOTAIOM CTPOKY, BCTAHOBJIEHOTO IpaBwiaMu Ta BUMoramu IlmaTikHOi
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CHUCTEMHU.

9.6. IToBepHeHHs KOIITIB Ha PaXyHOK MOXIJIMBE BHKIIOYHO B 0€3roTiBKOBIK ()OpMi y CTPOKH IepemdadcHi
MpaBwiIaMu BiAmoBigHoi [naTixkHOi cucteMu.

9.7. Ilpn HeoTpUMaHHI KOIITIB N0 KPEAUTOBOMY YEKy/Climy mpoTsaroM 45 AHiB 3 AHA O(OpMIIEHHS
KpeIuToBOro ueky/ciima, KopuctyBau nmosuHeH noBigoMuTn npo ue bank ans BperymoBanns nutanus 3 TCII
Ta HAaJIaTH IIeH KPEIUTOBUI TEK/CITIIL.

9.8. Bukopucranns KapTku 3 MeTor0, 10 HE BiANOBIZAa€ 3aKOHOJABCTBY, Y TOMY YHCIi 3 METOIO OIUIATH
TOBapiB a00 MOCIYT, O0Ir SIKUX 3a00POHEHO 3aKOHOIABCTBOM, 3a00pOHSETHCS. Y BUIAAKY BUSBICHHS baHkoM
¢axTy BukopucTanHs KapTku myis 3aificHeHHS npoTunpaBHUX Iid baHk 3anuimae 3a co0or0 MpaBo HaJaHHS
iH(hopMaIlii y mpaBOOXOPOHHI OPTaHH 3TiAHO 3 BCTAHOBICHUM 3aKOHOJIABCTBOM ITOPSIIKOM.

10.  OnJuara ToBapiB i mocJayr yepe3s iHTepHeT.

10.1. TlIpwm 3niiicaenHi [epxarenem Kaptku oruati ToBapiB Ta mociyr y Mepexi IHrepuer, baHk, 3 MeToro
MiJBUIICHHS OE3MEKH TMPOBEJCHHS KOXKHOI Ormepallii, Ma€ TpaBO 3IIWCHIOBATH JOJATKOBY iEHTH]IKAIIi0
KopucryBaua (3 BukopuctanasM TexHojorii «3D Secure»).

10.2. B Takomy Bumainky, Imentudikamis KopucryBaua mpu mnposenenni mum Omnepariii BigOyBa€eTbcs
HITSIXOM:

- HarpaBnenHs1 bankom (iHdopmariitnoro noBigomnennsam) OTP-napomnto Ha MOOIEHUI TPUCTpiH KITi€HTA,
Ha SKOMY BCTaHOBJICHO M0OOiTBHUI 3aCTOCYHOK «izibanky.

Abo

- HanpaBienHs bankom PUSH — moBimomieHHs s minTBepmkeHHs omneparii Kiiearom y MoOintsHOMY
3aCTOCYHKY.

Takuii 0JHOPa30BHi Mapojb BUKOPUCTOBYEThcs KopucTyBaueMm mij yac mpoBeneHHs Takoi Omepamii B
Mepexi [HTepHeT 3 ypaxyBaHHSIM HACTYIIHOTO:

10.3. Kopucrysau mig gac mpoBeneHHs1 oxHiel Omeparlii Ma€ mpaBo 3amUTaTH He OLIBIIE YOTHPHOX PasiB
OJIHOPa30BUI IIapOJIb;

10.4. ¥ pasi HeBipHOro BBOAY OJHOPA30BOTO MApOJIIO MiA 4Yac mpoBeneHHs oaHiel Omepauii 4oTHpU pazu
nocrine bank mae mpaBo BigmoBuTH /[lepxkaremo Kaptku y mpoBenenHi Takoi Omepaiii Ta THMYacoBO
3abnokyBatu Kaprky.

10.5. V¥ pasi 3xificHeHHs orJiaTu 3a TOBapH, poOoTH abo Mociayru B Mepexi Internet HEOOXiTHO YBaKHO
CTaBHTHUCS 0 BUOOpY caiiTy, 10 3AiicHIOE TpuiiMaHHs [InaTiKHUX KapToK A0 crulaTH. BigmaBatu mepesary
BifoMuM BaMm TOproBisM Ta HaMmaraiitecs yHUKaTH po3MilieHHs iHpopmarnii mpo IlmatikHy KapTky Ha
HEBiIOMHX caiiTax. BUKoprCcTOBYBaTH 3aXMIIECHI CAlTH.

11.  3axoau Oe3nexu npu kopuctyBanni Kaptkolo, BTpata KapTkn a60 He3akoHHe BUKOPHUCTAHHS.

11.1. 3 meroro 3anmobiraHHs HECAaHKLIOHOBAaHOMY BHKOPHCTaHHIO KapTku Ta momneperkeHHsS OB’ S3aHUX 3
M 30uTKiB KoprucTyBau noBHHEH JOTPUMYBATHCS TaKUX MPaBHIL:

11.1.1. TIpu orpumanni KapTku mocraButy 3 ii 3BOpoTHOTO OOKY CBill mianuc (y pasi BiICYyTHOCTI MiAMUCY
Ha Kaprtmi, skmo me nepemdadeHo mpaBuiamu [LaTKHOI CHUCTEMH, KacHp Ma€ IMPaBO BIIMOBHUTHCS BiJ
3nificaenHs Oneparii 3 BukopucTtanHsaMm Kaptkn);

11.1.2. He posrosomyBaTH HiKOMY, B TOMY YHCIi 4YiI€HaM BIACHOI POJUHHM, peKBi3uTH KapTku, Taki sK,
, [1TH — xox, CVV2/CVC2, onropasosi 3D Secure un OTP-napo:i ra Kox nocrymy, 3a3Hauenuii B 3asipi;

11.1.3. He 36epiraru I1IH — ko pa3zom 3 Kaptkoro, He 3anmcyBartu itoro HaKaprii;

11.1.4. Tlepen orpumaHHSIM KomTiB uepe3 [lnatikHi MpUCTPOi, MEPEeKOHATUCH Yy TOMY, IO Ha MPHUCTPOI IS
BWJIa4i TOTiBKHU, HA TIPUCTPOI, AKUI TIpUIMae KapTKy, Ta Ha KJIaBiaTypi BiICYTHI Oy/b — sIKi 3aiBi MPUCTPOT;

11.1.5. He BuxopucroByBatu IlmaTiXHUA OpUCTpill [UIs OTpUMaHHA KOIUTIB Ta/abo iHIIMX omnepamii 3
[Inarixuaoro Kaprkoro y pasi BusBIeHHS ab0 Milo3py HAasSBHOCTI MiZO3PUIMX MPUCTPOiB, BCTAHOBIEHUX Ha
KapTONpHUiiMay, BIICIK JJIsl MPUHOMY/BHIa4i KOIITIB Ta /ab0 iHIIi YacTHHU [11aTiKHOTO MIPUCTPOFO

11.1.6. He nagaBatu KapTky y KOprCTyBaHHSI iHIIUM 0CO0aM;

11.1.7. Heraiino mnoBizomutu bank mnpo BTpary abo Kpaaikky MOoOOLIBHOrO NPUCTPOIO, HAa SKHUN
BCTaHOBJIEHNH M0oOiIbHUI 3acTOCYHOK «izibank» Ta/abo KapTku, migo3py Ha HECAaHKIIOHOBaHE BUKOPUCTAHHS
Kaptku a6o 11 pekBi3uTiB, a Takox 1po Te, mo [1IH — kox cTaB Bigomuii iHmIii 0co0i;

11.1.8. Tlpu npoBeneHni kacupoMm Ormepanii 3 BUKOpucTaHHAM KapTku TpumatH i B 1oJii CBOrO 30py UIs
KOHTPOJIIO Jii Kacupa I0J0 NPOBEJECHHS IIOBTOPHUX ONEpaLliil UM 1HIIMX HECAHKLIOHOBAHUX [iif;

11.1.9. 30epiraTi JOKYMEHTH, IO MiATBEP/KYIOTH MpoBeneHi Omnepaliii, 10 MOMEHTY iX BiIOOpaKeHHS Y
Bunuciii;

11.1.10.TTpu TenedonHOMY 3BepHeHHI B baHk HanmaBatu ineHTH(IKAIHY/BepudikaliiHy iHPOpMAaIlito mMpo
ceOe;
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11.1.11.3a0e3meynTr TEXHIYHY MOKIHBICTh oTpuManHs PUSH — nopimomiiens B M0OOGIIBHOMY 3aCTOCYHKY
«izibank» 3 METOI KOHTPOJIIO PyXy KOINTIB 3a cBOIM PaxyHkom Ta HerailiHoro moBimomiieHHs B BaHk mpo
Onmnepartii, sIKi He BUKOHYBAJIUCH.

11.1.12.He mignaBatu KapTky 5ii eJeKTpOMAarHiTHOrO BHUIPOMIHIOBAaHHS (HE TpUMaTH ii MOpyd 3
MOOITPHUME TeneOHaMH, MarHiTaMH, IMOOYTOBOIO, Bile0 — /aymiOTEXHIKOIO TOIO), BIUIMBY BHCOKHUX
TEMIIepaTyp Ta arpeCUBHUX CEPEIOBUILL.

11.2. V pa3si Brparu abo kpagixku KapTku, mimo3pu Ha HecaHKIioHOBaHe ii BuUKkopucTanHs KopucryBauy
HeoOxinHo Heraitno 3abmokyBati Kaprtky 3a momomororo MoOimsHOTO 3aCTOCYHKY «izibank» abo 3BepHyTHCS
1o OrmepamiifHoro nmeHTpy abo depe3 Mecenmkepu. Y pasi 3BepHeHHs A0 Omnepartiiinoro neHTpy KopucryBau
MOBMHEH HaAaTH igeHTudiKaliiny iHndopmamnito: iM’s, mpi3Bulle, iM’sa o 0aThbKOBi, Ha3BaTH HOMEpP Ta BUJ
Kaprku. [Ipu renedonnomy 3seprenHi Kopucrysaua nqo Omnepariiitnoro menTpy Kaptka 610KyeThCs IIIsIXoM ii
BHECEHHs 10 enektponHoro Com — cmucky. brnokyBamns KapTku 37iiiCHIOETBCS B MOMEHT BHKOHAHHS
BiAmoBigHOI omepanii y MoOinsHOMY 3acTocyHKy abo TenedonHoro 3BepHeHHs KopucryBaua Ta HHoro
inentudikarii. [licns brokyBanns Kaptku, snivicaends Omnepaitii 3 Hero, siKi TOTpeOyIOTh aBTOpU3allii, CTaHe
HEMOJKJIMBHM: Ha aBTOPHU3AIIHAI 3anuT baHK HamacTh BiAMOBY ab0 BKa3iBKYy «BHIIydnTH KapTky».

11.3.banK cTirye mmaTy 3a TOCITYrH, mMoB’s3aHi 3 brokyBanusm KapTku Ta ii mepeBHIycCKOM, 3TiHO 3
Tapudamu. bank cTarye miaTy OUIIXoM cHucaHHS KOIITIB 3 PaxyHKy (Skmio omaTy He OyJo 3AiHCHEHO
TOTiBKOIO 4epe3 kacy banky). Yci BuTpartu, moB’s3aHi 3 mociyroro i3 bnokysanus Kaptku ta ii mepeBuiryckoM
3a iHiniaTuBoro Kiienra, Hece Kiment.

11.4.TIpn 3HaxoIKeHHI BKpajaeHOi 4m 3aryonenoi Kaprku, 3a0iokoBaHOi BifmoBigHo no mux Ilpasui,
BiTHOBIIEHHS KOPHCTYBaHHS HEIO MOXJIMBEe TUTbk micns il Po30mokyBannsa. Pos0nokyBanus Kaprku
MPOBOAUTECSA ¥ MoOimbHOMY 3aCTOCYHKY «izibank» abo Ha minmcTaBi BimmoBigHOT muckMoOBOI 3asBu KitieHTa,
KpiM BHNAIKIB, KOJM Take PO30JOKYBaHHS € TEXHIYHO HEMOMJIMBUM (B IHIIOMY BHIAJKy BiAHOBIICHHS
KopucTyBaHHs1 KapTkoro MOXIUBE TifIbKH B pasi ii 3amian). KapTky Oyzae BuiydeHo 3 enekrpoHHoro Crom —
CIIMCKYy B CTPOK a0 omHoro PoGouoro mus micias oTpumaHHS baHkom 3a3HadeHoi 3asBH. BigHoBIeHHS
KopucTyBaHHs1 KapTkoro, 3a0JI0K0BaHOO BigMOBiAHO 10 nuX [IpaBui, MOXIUBE TiNBKH B Pa3i BUITYCKY HOBOI
KapTH. BUmyck HOBOT KapTKU 3M1MCHIOETHCS HA IMiJICTaBl MUCHhMOBOI 3asBU KitieHTa Mmiciis OIuUIaTH Ii€l MOCIyrd
BignosimHO o Tapudis Ta 31a4i 3HalAeHOT KapTku B baHK.

11.5.OcobauBocTi Bukopuctanus KapTku y kpaiHax miiBuIIeHOT0 PU3HKY.

11.5.1. Bank, 3 METOIO 3HIKCHHS PU3UKY BHUKOPHCTaHHS MIKHApPOAHOI miatixHoi KapTku y He3aKOHHUX
(mmaxpaiicekux) misx, pekomennye KopueryBawam Kaprok OyTv 0coOJIMBO YBRXKHUMH TPH KOPHCTYBaHHI
Kaprxkoto B kpaiHax, 110 BU3HaHI MDKHAPOIHUMH TUIATIKHUMH CHCTEMaMH BHCOKOPH3UKOBHMHU.

11.5.2. Ilpu Buizmi 3a xopaoH KiieHT 3000B’s3aHui moBigoMuTH baHk Tpo 1e Y3ropKeHHMH KaHallaMu
3B’SI3KY JUTISl BCTAHOBJICHHSI BiJIIIOBITHUX JTIMITiB PO3pPaxyHKiB.

11.5.3. ¥V tomy pa3i, sixkmio KopuctyBau mae Hamip BukopuctaTi KapTky aiisi po3paxyHKy B OJHIH 3 KpaiH,
10 BH3HAHI MDKHAPOJHMMH IUIATDKHUMH CHUCTEMaMH BHCOKOPH3MKOBMMH, BaHK pexoMeHaye 3.iiicHIOBaTH
MOKYIKH 32 JONOMOTror0 KapTKu TiNBKHM y BEJMKHAX Mara3uHax BiIOMUX OpEHiB, a OTPUMYBATH TOTIBKY — y
BIJIZIICHHSX BCECBITHBO BiIOMHX OaHKIB, aeporopTax ado roTessx MiKHAPOIHUX MEPEK.

12. Ham’siTtka kiaienTa — Bjaacuuka Ilinatixkuol kapTku AT «TACKOMBAHK)» 3a nocJayrow «izibank»

Bun nmocayru/onepamii Kanan peajizanii mocayr
CamocriiiHo y yepes - .
MobinsHOMYy Onepaniinnii %’ali{li[f)[,lﬂeHHl
3aCTOCYHKY HEHTP
aktuBais Kaptku N o -
ooxyBanHa KapTku N \ \
po3baokyBanHs KapTku — — —
TUMYacoBe NPU3YTIMHEHHS nit N N o

Kaptku («3amopo3kay)

aKTUBallid  MCIs  TUMYacOBOTO
NPU3YIIMHEHHS ait Kaptku \ \ —
(«po3MOpO3Kay)

T TKTFOYEHHS1/BiTKITIOYESHHS TIOCTYTH
sms-inpopmyBaHHs/HaacuIaHHs  Push- — — —
IIOB1IOMJICHHS
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nepepunyck Kaprku

BUITYCK J10JaTKOBOI KapTku

Kaptku

nepepunyck/3mina  I1IH-kogy 1o

BCTaHOBJICHHS 1HIUBIAyanbHUX JIIMITIB

KOy

oOHyneHHs nmiunnbHuKa BBeneHHs [11H-

mudposoro naposist 3D-Secure

OOHyJIEeHHS ~ JYMJIbHMKA  BBCJCHHS

BUKOPUCTAHHH ii 34 KOPJOHOM

3HATTS OOMekeHb 3a KapTkoro st

< | 2| 2 |

Kitienra

nepekas KowTiB Mk Paxynkamu

\/

\/

3mina PinaHcoBOro HOMepa TeneoHy

\/

\/

12.1. Orpumarn mnoBHHMH mepemik mnocayr OnepamiifHOro NHEHTPY MOXKIMBO 33 YMOB 3BEpHEHHS 3

¢inancoBoro Homepy TenedoHy Ta npoxopkeHHs [nenTudikarii.

ONEPAIIIMHAM IEHTP IZIBANK:

0 (800) 605 005 (m3BiHKM B MeXax YKpalHu O€3KOIITOBHI)
+38 (044) 224 67 27 (BapTicTh N3BiHKA 3TiTHO TapH]piB MOOITEHOTO OMIEpaTopa)
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Honatox 2 no loroBopy mpo komiuiekcHe O0aHkiBcbke o0cayrosyBanHsi B AT «TACKOMBAHK» B
MeKaxX NPoeKTy «izibank»

@OyukuionyBanus [lorounoro paxynky «ellinTpumiay

1.1. Kuient, sxuii mae B banky nitounii IloTouHuWid paxyHOK, BIAKpDUTHI B MeXax IPOEKTY
«izibank», Ta AKmil 3rigHO 3 3aKOHOJABCTBOM MAa€ IIPaBO HA OTPHUMAHHS IOIOMOTHM B paMkax IIporpamwu
«ellinTpuMka» mae npaBo Bigkputh B banky [lotounuit paxyHOK Ha yMOBax, nepeadadeHnx B mpoMy Jlomarky
1o AKBO, 3 ymoBHoto Ha3Boto [loTounuii paxyHok «elligrprumkay.

Jlo mOTOYHOrO paxyHKy BHUITycKaeThcsl IlnmarikHa KapTka 3 A€0ETHOIO CXEMOIO OOCIyroBYBaHHS Ta
yMOBHOIO Ha3Boro Kaptka «ellinTpumkay.

1.2. Binkpurts [lotounoro paxynky «ellinTpumka» Ta Bumyck (emicist) Kaptku «ellinTpuMka» 1o Hporo
3MIHCHIOETRCS baHkoM He Ti3HiIIe 5-To KaJeHTapHOro THS 3 THS OTpUMaHHS bankoMm mimmucanoi Bix KiienTa
yepe3 MobinpHUi 3acTocyHOK «izibank» migmucanoi YEII Kiienra 3asBu-n1oroBopy mpo BiAKPHUTTS TOTOYHOTO
paxyHKy B paMKax mporpamu «ellinTpumka» 3a ¢popmoro, mo 3arBepkeHa bankom.

1.3. Homep paxynky, mo Oyae Bimkputuii KiieHTy, pesepByerbcsi baHkoM Ta 3a3HauyaeThcsl B 3asBi
Kiienra. [Ipo Bimkpurrs Paxynky bank moimomisie KiieHnta Y3romkeHNMH KaHalaMu 3B S3Ky. Bamotoro
PaxyHKy — € rpuBHS.

1.4. Jatoro yknaneHHs 3asBU-IOTOBOPY MPO BIAKPUTTS TOTOYHOTO PAaxyHKy B paMKax MPOrpamH
«ellinTpumkay € gara Binkpurtsa bankom [lorounoro paxynky «ellinTpumka.

1.5. Ilignucyroun 3asBY-IOTOBip TPO BIIKPUTTS MOTOYHOTO PaxyHKy B paMKax Hporpamu
«ellinTpumkay, KiieHT miaTBepKye, IO MOMNEpPeaHbO oO3HaioMmuBcs 3 [lyOmiunoro mpomoswuiieto, IKBO,
Tapudamu, [loBigkow mpo cucTeMy rapaHTyBaHHS BKIamiB (iswaHmx oci0d (y penmakimii, YMHHIA Ha OaTy
HinucaHHs 3asBH-I0rOBOPY MPO BIAKPHUTTS MOTOYHOTO PAaxyHKY B paMmkax mporpamu «ellinrpumkay). Take
o3HalloMJIeHHsl 3AilicHIOEThesl KitienHTom dYepe3 MoOinbHUIT 3acTOCYyHOK «izibank», B SKOMY MICTSATBCS
MOCUJIaHHS Ha BKa3aHI JOKYMEHTH 3 MOXKIMBICTIO BUBYCHHS iX 3MICTy Ta/a00 NUIAXOM O3HAHOMIICHHS
Oe3nocepenuro Ha CaiiTi banky.

1.6. KitienT miaTBepIKye, M0 NPUMIPHHUK 3asBU-IOTOBOPY MPO BiAKPUTTS NOTOYHOTO PaxXyHKY B paMKax
nporpamu «ellinTpumkay, mignucanuii bankom, BBaKaeThcst oTpuManuM KimienTom, sikio baHk Hioro HampaBuB
Kiienty B MoGinbHuI 3acToCyHOK «izibanky. Kiient npuiimae ta migrBep/pkye, 1mo MoOiIbHUIE 3aCTOCYHOK,
KU BUKOPUCTOBY€E KITiEHT Ha 3aKOHHMX Ti/ICTaBaX, € HOro KOHTAKTHUMU JIAaHUMH, AKi OyIIi HUM 3a3HaueHi i
yac ykianeHHs JloroBopy Ta siki aaiTh MOxuMBicTh KiieHTy mepernsiatu ykinaneHy (miamucany) 3asiBy-
JOTOBIp MPO BIAKPUTTA IMOTOYHOTO PAaXyHKy B paMkax mporpamu «ellinTpumka» B ¢Gopmi €IeKTPOHHOTO
JIOKYMEHTa, 3aBaHTaXUTH ii Ha CBii MOOUTGHUI TPHCTpiil, HaAIiCIaTH CTBOPEHUH ENEKTPOHHHHA JOKYMEHT
EJIEKTPOHHOIO MOMTOI a0o y Mecenmkepi 10 baHKy, CTBOPUTH KOMIIO €JIEKTPOHHOTO JOKYMEHTa, SIKIIO IIe
nepeadavaroTh TEXHIUYHI MOMIIMBOCTI MPUCTPOIO, CTBOPUTH KOMiO y mamepoBiii ¢opmi. B npomy BUmagky
JaTol0 BiampaBieHHs mignucaHoi baHkoM 3asBU-IOrOBOpPY MPO BIAKPUTTS IOTOYHOIO PAaXyHKY B pPaMKax
nporpamu «ellinTpuMka» BBakaeThbes naTa, 3 sikoi Kiienty B MoOUIEHOMY 3aCTOCYHKY CTa€ IOCTYITHUM TEKCT
nianucanoi bankom 3asBU-I0TOBOPY MPO BIAKPUTTSI IOTOYHOTO PaxXyHKY B paMKax mporpamu «elliqTpumka.

1.7. Homep Ilorounoro paxynky «ellinTpumka» Tta iHmi ictotHi ymoBu JloroBopy 1miozo
OynkuionyBanHs [lorounoro paxyHky «ellinTpuMka» Bu3HadalOThCs B 3asBi-HOrOBOpPI NPO BIAKPUTTA
MOTOYHOTO paxyHKy B paMkax mporpamu «ellinTpumka» Ta ymoBax 3a3zHauenux B JIKBO (Bxmrouaroum Bci
Jnonatku, 3okpema Tapudu).

1.8. [Ina maganns nociyr 3a Jlorosip norouHoro paxyHky «ellintpumka», bank Bugae Knienty Kaptky
«ellintpumkay. Ilpouenypa Bumycky KapTku Bu3HA4aeThCsi BaHKOM CaMOCTIMHO 3 ypaxyBaHHSM BHMOT
3akoHOJaBcTBa. [Ipu mpuidHATTI pimeHHs npo Bumyck Kaprtku bank Bumae Ilnarixkny kaptky Kiienrty i
3a0e3neyye po3paxyHKH 3 BUKOpHcTaHHsIM paHoi Ilmatiknoi kapTkm BiamoBimHo a0 ymoB Jlorosopy,
3aKOHOJaBCcTBA Ta [IpaBul KOPUCTYBAHHS KAPTKOIO.

Kaptka mepenaerscst Kiienty y Burmsni BipryanbHol kaptku y MoOibHOMY 3acTOCYHKY «izibanky.
Kaptka nepenaerbest He akTrBoBaHOIO. AkTuBaLis Kaptku 3nilicHioeTsest KiientoM B M0oOiIbHOMY 3aCTOCYHKY
HUISIXOM HATHCKaHHS BiAIOBIAHUX KHOIIOK.

[IH-xon no Kaprku BcraHoBmtoeThest KitientoM B MOOUIBHOMY 3aCTOCYHKY, 3 YpaxXyBaHHSM TEXHIYHOT
peadizatii mporo mnporecy B MoOiibHOMY 3acTOCyHKY (IMiJ] 4ac akTHBallii/BUIycKy [lnariHoi kapTku Ta/abo B
cepBicax HalAIITyBaHHIO poboTu KapTku). KiieHT, mo oTpumas BipTyanbHy kapTKy, Mae mpaBo iHiLiIOBaTH
nepesunyck KapTku Ha miacTUkoBy ((pi3udHy), 32 yMOBHU 3a0€3ICUCHHS TaKOi MOKIMBOCTI baHKOM.

ITopsimok Tta ymoBm o6ciyroByBanHs Kaptkm «ellintpuMkay, omepariii sSki 3MIHCHIOIOTBCA TIPH il
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BHKOPHCTaHHI, BIIMOBiAal0TE ymMoBaM (GyHKIIOHYBaHHS IlmarikHOoi KapTku, BuIymeHoi 10 Ilotownoro
paxyHKy. B wactuni ymoB, 1o BusHaueHi uumM Jloaatkom a0 JIKBO ta/abo, 1110 Bu3HaueHi y 3asBi-I10roBopi mpo
BIIKPUTTS TOTOYHOT'O PaxyHKY B paMkax mporpamu «ellianTpumkan», Ta sIKi OpOTHUpIYaTh iHIIUM 3araJbHUM
ymoBam Ily6mignoi nmpomosumii un JIKBO, 3acTocoBytoThes ymoBH mporo Jomatky mo JIKBO Ta ymoBm Takoi
3asBU-I0TOBOPY PO BIAKPHUTTS MOTOYHOTO PaxXyHKY B paMKax mporpamu «ellinrpumkay.

1.9. Omepanii 3a [lorounnm paxyHkoM «ellinTpumka» MOXYTb 3IIHCHIOBATHUCS i3 BUKOPHCTAHHSIM
MobinbHoro 3acTocyHKy «izibank» Ta/ado Kaptku «ellinTpumkay, BiIOBITHO 10 PeKUMY OTOYHOTO PaXyHKY
Ta 3 ypaxyBaHHIM 0OMEXeHb, IKi BCTAHOBIICHI 3aKOHOJABCTBOM.

1.10. TIpubytkoBi Ta Bumatkosi Omepallii 3a JaHUM BHJIOM PaxyHKy 3IiHCHIOIOTBCS B MOPSIKY Ta 3a
npaBwiamMu, mo nependaueHi Ilyomivynoro mnpomosutiiero i JKBO, ta 3 ypaxyBaHHSAM OOMEXEHB, SKi
BCTAQHOBJICHI 3aKOHOJIaBCTBOM.

1.10.1. Bank 3apaxoBye Ha [lTotounuii paxyHok «ellinTprMKa» rpoIIoBi KOIITH JOTIOMOTH B CTPOKH Ta
Ha yMoBax Bu3HaueHux [Iporpamoro «ellinTpumkay.

1.11. TIlicns Bimkpurts Ilotounoro paxynky «ellinTpumkay», Kmienty B MoOiNTBHOMY 3aCTOCYHKY
«izibank» crtae moctymHmIl ¢yHKIIOHAN, MmO Tependadac yMOBHY MOxumBicTh mnsi KitieHta otpmmaru
noroMory B pamkax Ilporpamu «ellinTpuMka» Ta BUKOpPHCTaTH 3 ypaxyBaHHSIM OOMEKEHb, sIKi BCTaHOBICHI
3aKOHOJIaBCTBOM (32 HasIBHOCT! ).

1.12.KmieHT 3000B’s3y€TbC HE BUKOpHUCTOBYBaTH Kot 3 [lotownoro paxyHky «elligrpumka» i3
HOPYIICHHSIM 00MEXEeHb BCTAHOBJICHHX 3aKOHOIaBCTBOM.

1.13.Pexxum Ilotounoro paxyHky «ellinTpumka» Moxke OyTH OOMEXEHHI HOPMAaTHBHO-IIPABOBHUMH
aKTaMH YKpaiHH.

1.14. Kiienr 30008’ s3yeThes He nonyckatn HecankiionoBanoro oBepapadry 3a [lorournm paxyHKoM
«ellinTpumkay, Kaptkoro «ellinTrpumkay. ¥ pa3i BunukHeHHs1 HecankiionoBanoro oepapadty 3a [lorounum
paxyHkoM «ellinTpumkay KiieHT 3000B’s3y€ThCsl IOBEPHYTH HOTO B MMOBHOMY 00CS31 Ha PEKBI3UTH, 3a3HAYCHI
bankowMm, mpotarom 5 poOounX AHIB, SKIIO IHITUI CTPOK HE 3a3HAa4eHWH baHKOM y TOBiTOMIIEHHI. Y BUNAIKY
HeroramieHHs: HecankmionoBanoro oBepapadty 3a [loTounum paxyHkoMm «ellinTpumka» mpoTsITOM
BCTaHOBJICHOTO0 CTpoKy KitieHT nmopydae baHky 3aiHCHUTH TOTAIICHHS TaKOi 3a00prOBaHOCTI 3a PaxyHOK
komriB Kiienta Ha Oymep-skomy iHmomy Paxysky, Bigkputomy Kiienty B banky (30kpema, 3a paxyHOK
KpenutHoro mimity).

1.15. BignosimHo a0 ymoB Ilporpamu «ellintpumka» xomtu Ha [loTouHoMmy paxyHKy «ellimTpumka
MOXYTb OyTH JOCTYIIHI NPOTSTOM BH3HAYEHOTO 3aKOHOJABCTBOM IEpiofqy. Y BH3HAUCHHX 3aKOHOJIABCTBOM
BUMaakax baHKk Moke 3IifiCHUTH Ne0eTOBHMI Mepeka3 3 paxyHKy 3 METOI0 MOBEPHEHHS 10 BiANOBIIHOTO
OrokeTy Ta/abo 3AICHUTH aBTOMATUYHE 3aKPUTTS PaxyHKY.

1.16. VYknanmenasMm JloroBopy MOTOYHOro paxyHKy «ellinrpumkay, Kiient, 06e3 momaHHs Oyab-sKuUX
JIOIaTKOBUX JIOKYMEHTIB, 3asB, JINCTIB TOIIO, yHOBHOBaKye bank 3axputn [loTounuii paxyHok «ellinrpuMkay y
TEPMIHH Ta BUMAJIKAaX, [0 Iepe0adeHi 3aK0OH0IaBCTBOM (32 HASIBHOCTI ).

1.17. ¥V Bcbomy iHmoMy, mo He mnepeabadeHo y naHomy Jlomatky 2 Tta/abo 3asBi-moroBopi mpo
BIZIKDUTTSl MOTOYHOIO paxyHKy B pamkax mporpamu «ellintpumka», CTOpPOHM KepyIOTbCS HOPMATHBHO-
NPaBOBUMHU AaKTaMH, IO PEryJIOIOTh MOPSIOK OTPUMAaHHA Ta BUKOPHCTaHHS aomomoru 3a [Iporpamoro
«ellinTpumkay, ta JIKBO, i HaBiTh 3a aHAJIOTIETO.
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JOIATOK 3 no /loroBopy mpo koMmiuiekcHe 0aHkKiBcbke 00cayropyBanus B AT «TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

Ne

3AMOBJIEHHSA
Ha 3/ilicHeHH onepauii 3 piHAHCOBMMM iIHCTPYMEHTAMU

Bim«  » 202 p.

Kiient mopyuae banky s3mificHuTn omepamii momo Hmk4ve 3a3HadyeHMX (DiHAHCOBHX IHCTPYMEHTIB Ha
BUKJIQJICHUX HIKYC YMOBaX:

Bun onepanii Kymisns O
(obpamu nHeobxioue) ITponax O
YMoBM BUKOHAHHS 3aMOBJIEHHS Ha ymoBax komicii [
0 MOMEHTY MOro BHUKOHAHHS YU
CTpoxk aii 3aMoBJIeHHSI S . .
BiMiHHM (BinkinukaHHs) Kiientom
PuHKOBE 3aMOBJICHHS Ha KYITiBITIO Ul
Buj 3amoBJieHHs1
( 06pamu H€05Xi0H€) PunkoBe 3aMOBJIEHHS Ha IpoIax ]
Micue BUKOHAHHS PerynsoBannii puHOK
3 IOTpUMAHHSM MPUHIIUITY «IIOCTaBKa
IIpuHIUT BUKOHAHHS 3aMOBJICHHS p p Y
HII npotu onmatuy»
Bup, THII, pizHOBHA, HallMeHyBaHHS
¢inaHcoBMX iIHCTPYMEHTIB
Cepin pinaHcoBUX iIHCTPYMEHTIB (32 HAABHOCTI)
HaijimenyBaHHs eMiTeHTa
(iHaHCOBHMX IHCTPYMEHTIB
Kopg 3a €JIPIIOY emiTeHTa
(iHaHCOBMX IHCTPYMEHTIB
Mixnaponuuii inenTudikauiiinuii Homep (koa)
ningoro nanepy (ISIN)
3araabHa KidbKicTh QiHAHCOBUX iHCTPYMEHTIB,
IIT.
Iina oxHoro ¢piHaHCOBOro iIHCTPYMEHTY
3araabHa BapTicTh (PiHAHCOBUX IHCTPYMEHTIB
Bunaropona banka 3a BUKOHAHHS 3aMOBJIEHHS ( ) rpH

(I1Ib Kmienra)

(ITigmuc Komienra)
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JOIATOK 4 no /loroBopy mpo komijiekcHe O0aHkiBcbke 00ciayropyBaniHss B AT «TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

3BIT

Bif « » 202_ p.

PO BUKOHAHHSA

3amoBJIeHHS Ha 31ilicHeHHs onepailiii 3 ¢piHaHCOBUMU iHCTpYyMeHTaMH
Ne  Bim« _ » 202 p.

bank Hamae iHBecTuMiiHiI mocayru KiieHTy Ha BUKOHAaHHA 3aMOBIICHHS OO 3a3HAYEHUX B 3aMOBIIEHHI
(hiHAaHCOBHX IHCTPYMEHTIB Ha BUKJIQJICHUX HIKYE YMOBAX:

Bua onepairii Kymnisns
(obpamu neobxione) ITpomax

YMOBH BUKOHAHHA Ha ymoBax xowmicii

Bu1 3aMOBJIEHHS, 1[0 BUKOHAHE PuHKOBE 3aMOBJIEHHS Ha KYIIBIIIO
(obpamu neobxione) PHHKOBE 3aMOBIICHHS Ha TIPOIAK

X|O|QoigQ

Micue BUKOHAHHS PerynsoBaHuii puHOK

3 JoTpuMaHHSIM MpuHIMIY «mocTtaBka LI mpo
OTJIATH

X

HpI/IHIIPIl'l BUKOHAaHHA

Bua, Tun, pisHOBHA, HaiilMeHyBaHHS
(iHaHCOBMX iHCTPYMEHTIB

Cepia ¢inancoBux iHCTpyMeHTIB (3a
HASIBHOCTI)

HaiimenyBaHHA eMiTeHTa
(¢inaHcoBuX iIHCTPYMEHTIB

Kog 3a €JAPIIOY emiTenTa
(iHaHCOBMX iHCTPYMEHTIB

Mixknapoauuii inenTudikaniinuii Homep
(xonx) minnoro nanepy (ISIN)

3araabHa KIIBKiCTH (pinancoBux
IHCTPYMEeHTIB, 1IT.

Lina onHoro ¢ginaHcoBOro iHCTpyMeHTy

3arajabHa BapTiCTh (dinancoBux
iHCTpyMeHTIB

Bunaropona banka ( ) TpH.

AT «TACKOMBAHK»
_(mocana ynoBHOBaskeHOI 00O OaHKY)_
___ (ITIb ymoBHOBaXk€HOI 0cOOM OaHKY)_

(migmuc)
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JOIATOK 5 no JloroBopy nmpo komiuiekcHe 6aHkiBcbke o0cayropyBanus B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

Jexnapanisi npo paxkTopu pu3UKy

[Norenuitinum KiieHTaM HEOOXiTHO IyK€ YBaXKHO O3HAWOMHTHCH 3 JICKIIAPAIi€l Mpo (hakTopu pU3MKY.
3BepraemMo yBary, mo baHK BHcTymaroun OpOKEpOM HE BHBYAE Ta HE TOSCHIOE BCl PHU3HKH, OB S3aHI 3
TOpriBiero (PiHAHCOBIUMH IHCTPYMEHTaAMH.

[Toku KiieHT He 03HaOMUTBCS 3 JAeKiapanielo mpo ¢GakTOpu PU3UKY Ta MOBHICTIO HE YCBiJOMHUTD,
HACKIJTPKM PHU3UKOBAHO 3alMAaTHCh IHBECTHUINMHOIO [iSJIBHICTIO, B TOMY YHCIi TOPTryBaTH (HiHAHCOBUMH
IHCTpyMEeHTaMH, HWOMYy HE TOTpiOHO BIJKPUBATH YTOOW Ta TOPTyBaTH IIIHHUMH IIallepaMH Ta IHITUMH
¢inancosumu incrpymentamu. AT «TACKOMBAHK» He 3000B’s3anmii HagaBatu KiieHTam Oyab-sKuX
(hiHAHCOBUX KOHCYJIBTAIIH 100 iHBECTHUIIi, MOXJIMBUX TPAH3AKI[if MOB’S3aHUX 3 IHBECTYBAHHSM, & TaKOXK
(iHaHCOBHX IHCTPYMEHTIB, He HajgaBaTH Oynb-KWX IHBECTHHIHHUX pekoMmeHmamiii. KiieHTH camocTiiftHO
NpUAMAIOTh PillleHHs IPU BUOOP1 (piHAHCOBOTO IHCTPYMEHTY y BiIMOBITHOCTI 0 BIACHUX MEPEKOHAHD Ta METH.
Axmo KimieHTy He 3po3yMmini Bci pU3UKH, MOB’SA3aHI 3 iHBECTYBaHHSAM Yy (iHAHCOBI IHCTPYMEHTH, TO HOMY
HEOOXiHO 3BEpPHYTHCH [0 HE3aIeKHOro (HiHAHCOBOTO KOHCYJIbTAHTA. SIKIIO HABITH IMCHS OTPHUMAaHHS
KOHCyJbTamiii KiieHT Bce Imme He YCBIAOMIIIOE MOMIIHBI PHU3WUKHA, HOMY HEOOXIJHO YTPHUMATHUCh BiJ
iHBecTyBaHHS y (iHaHCOBI iHCTpyMeHTH. KymiBist Ta npojaxk GpiHAHCOBUX 1HCTPYMEHTIB MOB’s13aHa 3 BUCOKHM
piBHEM PHU3UKY - BTpaTaMu Ta (piHaHCOBMMH 30MTKaMH. KITieHT MOke BTpaTHTH BECh IHBECTHULIIMHUIN KaIliTan y
pe3ynbTaTi iIHBECTUIIIHHOL JisSUTBHOCTI.

Liero pexnapanieto iHhopMyeMO Npo (HaKTOPH PU3UKY 10 BUHUKAIOTH MPU 3IiHCHEHHI onepanii 3 iHHUMH
narnepamy Ta iHIUMH (iHAHCOBHMH 1HCTPYMEHTAMH.

DaKkTOpH PU3MKY:

dinancoBuii pu3uK

O0’exTHBHE sBHUIIE, IO MPUTAMaHHE TOCMOJAPCHKAM OMepallisM IMOB’S3aHUM 3 IIIHHUMH mnamnepamu. J[o
(hiHAHCOBHX PU3HKIB BiTHOCSTHCS:

CucTeMHUI pU3UK — PU3UK, HA SIKUH BIUIMBAE CTAaH €KOHOMIKH, SIKHiA, B CBOIO Uepry, BIUIMBAE HA JOXIAHICTh
[[iIHHUX TIaTepiB.

KpenuTHuil pu3uK — pU3HK, 110 TOJIATae B HEAOOPOCOBICHOCTI KOHTPAareHTa, [0 MOJISra€ B HECIIPOMOKHOCTI
KOHTpareHTa BUKOHATH B35Ti Ha cebe 3000B’s13aHHS 3a OyAb-SKOI0 YrOJIOK0 13 MPO(ECIiifHUM YIaCHUKOM PHHKIB
Karrany.

PuHKOBUI pU3HK — PU3WK 30UTKIB, SIKHH BHHUKA€E B PE3yNIbTaTI HECIIPUATINBUX 3MiH Y IIHAX YW PUHKOBIH
BapTOCTI IIHHUX TaIlepiB, B TOMY YUCIIi 3MIHHICTh IPOIICHTHUX CTABOK.

Pu3zuk 3MiHM JTIKBITHOCTI — pU3KK 30MTKIB, 110 BUHUKAE B Pe3yJbTaTi HECTPOMOXKHOCTI KOHTPareHTa.

TexHiYHUH PU3UK

KiieHT caMOCTiIiHO Hece BiJMOBIAAIBHICTh 3a HWOro (hiHAHCOBI BTpATH, IOB’s3aHI 3 HEKOPEKTHOMO
iHpopMalli€ro, KOMYHIKAIli€l0, pOOOTOI0 ENEKTPOHHUX Ta I1HMUX cucTeM. HekopekTHa poboTa Oynab-sKoi
CHCTEMHU MOXKEe TIPU3BECTH IO HEBUKOHAHHS 3aMoBieHHs KitieHTa 3riHO oro iHCTpyKIii a00 10 HEBUKOHAHHS
Takoro 3aMoBIIEHHS B3araji. bpokep He Hece BiIOBIAaIbHICT 32 HEKOPEKTHY POOOTY CHCTEMH.

[pwu 3nilicHeHI iHBECTHIIIHHMX Olepallii 3a JomoMororo MoOiTbHOTO 3aCTOCYHKY «izibank», BCTaHOBIIEHOTO
Ha MobGinsHoMy npuctpoi Kiienrta, KiieHT Hece MOBHY BiONOBiZalbHICTH 32 PU3HMK (PiHAHCOBMX BTpaT, ILO
BUHHKJIN YEPe3:

—(a) 3001, HEKOpPEKTHY poOOTY a00 3JIOBKHUBAHHSAM MPOrPaMHUM 3a0€3MeYCHHAM a00 00JIaHAHHIM KITi€EHTa
abo Opokepa;

—(0) nmorane InTepHer-3’eananHs 3 6oky Kiienta abo Opokepa, abo 000X CTOpiH, BKIIOUAIOUYH [IEPEPUBAHHS
3B’A3Ky a00 BIAKIIOYEHHS Iepenavi JaHWX, abo 3001 B poOOTI ENEeKTPOMEpEXk, XaKePChbKUX aTak,
MEePEeBAHTAXEHHS 3B SI3KY;

—(B) HEBIPHOTO BCTaHOBJICHHS MOOITBHOIO 3aCTOCYHKY «izibanky;

—(T) IpOCTPOUYCHUX OHOBJICHH MOOIJILHOI'O 3aCTOCYHKY «izibanky;

—(1) irHOpyBaHHSA KJI€HTOM 3aCTOCOBYBaHMX MNpaBWJ, L0 3a3HAa4€HI B KEPIBHUUTBI /0 BUKOPHCTaHHS
Mo0GinbHOTO 3aCTOCYHKY «izibank», a Takox Ha BeO-caiiTi Opokepa.

KitieHT TIOBHICTIO YCBIOMIIIOE, IO T YaCc BHCOKOI YAaCTOTHOCTI 1HBECTHIIMHUX TPOIO3UIli MOXYTh
BUHUKHYTH TPYIHOCTI 3’€IHAHHSI 3 OpOKEpOM, OCOOJMBO Ha IIBUAKOMY PUHKY (HANpPHUKJIAA, MiJ 4ac BUXOIY
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TOJIOBHUX MaKpPOCKOHOMIYHHUX ITOKa3HHUKIB).

AHOMAaJIbHI PUHKOBi YMOBH
KiieHT BU3HaE, 110 1M1 9ac aHOMaJIbHUX PUHKOBUX YMOB II€pio BUKOHAHHS 3aMOBJICHB Ta 3anmuTiB KirieHTa
MOJK€e OYTH MPOTATOM O1ITBIIOTO MPOMIKKY Hacy.

Jonarok «izi»

KitieHT TIOBHICTIO YCBIIOMITIOE, IO 10 BUKOHAHHA JIOMYCKAETHCA TUTBKHA OJHE 3aMOBJICHHS OO I[IHHOTO
nanepy Ta/abo QiHaHCOBOTO IHCTPYMEHTY oaHodacHO. Skmio KiieHT yke BiampaBWB 3aMOBIEHHS MO0
iHHOTO mamepy Ta/abo iHImOro QiHaHCOBOTO IHCTPYMEHTY, OyaAb-sKi iHII 3aMOBJIEHHS 3 HOro OOKy
ITHOPYIOTBCS OPOKEPOM.

KitieHT TOBHICTIO YCBIAOMIIIOE, MO0 €JUHUM HATIHHUM JDKEPEJIOM JaHWX MOTOKY KOTHPYBaHb €
peanbHa/IilicHa 0a3a KOTUPYBaHb, IO 3HAXOAUTHCS Ha cepBepHiil yacTiHi MOOITBHOTO 3aCTOCYHKY «izibanky.
baza xotupyBanb y MoOiTbHOTO 3acTOCYHKY «izibank» BcTaHOBIEHOMY Ha MOOiITEHOMY HpucTpoi KiieHTa He
BiITHOCHUTHCS 10 HAIIWHOTO JPKEpesia JaHWX MOTOKY KOTHPYBaHb, y 3B’SI3KY 3 THM, IO 3B 30K MDXK JOJaTKOM
«izi» BcTaHOBJIEHNM Ha MooOinbHOMY npucTpoi KitieHTa Ta cepBepoM Moke MepepBaTHCh Y OyAb-IKUA MOMEHT
yacy, i AesKi KOTHPYBAaHHS MOXKYTh HE MOCTYNUTH 10 MOOIUTFHOrO 3aCTOCYHKY «izibanky», BCTaHOBIEHOTO Ha
MoOimpHOMY TipucTpoi KitieHTa.

KitlieHT TIOBHICTIO YCBiIOMITIOE, IO Y BHITAAKy 3aKPUTTS/PO3MIIICHHS/3MIHI/BUIAJICHAS 3aMOBIICHHS Y
Mo0GinsHOMY 3acTOCyHKY «izibank» abo 3akputTss MoOiNEHOTO 3acTOCyHKY «izibank», 3amoOBIeHHS,
BiJIIpaBIieH] Ha cepBep Opokepa, Moxke OYTH HE BiTMiHEHE.

Bpokep He Hece BiMNMOBINANBHOCTI y BUMIAAKY, SIKIIO KiTieHT HEe oTpuMye OakaHOTO pe3ybTaTy BUKOHAHHS
HAMpaBJICHOTO 3aMOBIICHHS T4, TAKUM YMHOM, NMPHUHMAE PIllICHHs MOBTOPHO HANpaBHTH 3aMoBIieHHS, KiieHT
npuiiMae Ha cebe pU3MK BUKOHAHHS JBOX 3aMOBJICHb 3aMiTh OJTHI€T.

KitieHT OBHICTIO YCBIAOMITFOE, IO SIKIIO 3aMOBIIEHHS 3 BiIKJIQIaFHOIO YMOBOIO BXX€ OYyJI0 BUKOHAHE, alie
KJienT 3HOBY HarpaBisie 3aMOBJICHHSI Ha 3MiHY PiBHs L[iHM, BAKOHAHHS 3aMOBJICHHS B OJIUH 1 TOH camuii 4ac,
€JIMHE 3aMOBJICHHS 1110 ITiJISIra€ BUKOHAHHIO, 11€ 3aMOBJICHHS Ha 3MiHy piBHs Stop Loss Ta/abo Take Profit.

Komynikamist

Knient mnpuiimae Ha cebe BCi pH3HWKH, IOB’s3aHi 3 (IHAHCOBUMH BTpaTaMH, IO BUHUKIM B CHIY
HECBOE€YACHOTO oTpuMaHHs KirieHToM moBigomMiteHs abo iX BiZICYTHOCTI 3 00Ky Opokepa.

KitienT moBHICTIO yCBiOMITFOE, 1110 He3amudpoBaHa iHPOpMAaIIis, IO MePeNacThCs eISKTPOHHOIO TOIITORO,
HE 3axXUIIEeHa BiJl HEHAJICKHOTO JIOCTYITY.

KiieHT Hece MOBHY BiANOBIJANBHICTH 32 PU3MKH, TIOB’S3aHI 3 HEMPOYUTAHNUM BHYTPIIIHIM TOBIJOMIICHHIM
MobinsHOTO0 3acTOCYHKY «izibanky, o Bifgnpasiere oOpokepom KiieHTy.

KiieHT Hece mOBHY BiAMOBimanmbHICTh 32 KOHGIACHIIWHICTH iH(OpMarii, oTpuMaHoi Bif Opokepa, Ta
npuiiMae Ha cebe pU3KKH (DiIHAHCOBUX BTPAT y BHIAJIKY HEHAJIEKHOT'O JOCTYIY TPETiX 0cid 0 iHBECTUIIHHOTO
paxyHky Kitienra.

Bpokep He Hece BiAMOBIAATBHOCTI y BUMAAKY, SKIIO YIOBHOBA)XKCHI/HEYNOBHOBA)XEHI OCOOM OTPUMYIOTh
JOCTYI JI0 JIaHUX, BKIIOYAIOYH EJIEKTPOHHI aJpecH, eJEKTPOHHE JHUCTYBaHHS Ta OCOOMCTY iH(poOpMalilo mpH
nepenavi Takoi iH(opmarii uepe3 IHTepHeT abo Oyab-AKOro IHIIOIO MEPEKEBOro Crocoly mepezadi
iH(dopmMartii, TenedoHy ado OYIb-SIKOTO IHIIIOTO EIEKTPOHHOTO MPUCTPOIO.

BucoxoBoaaTuiabHi iIHCTpyMeHTH

Jesiki iHCTpYMEHTH TOPTYIOTBCS MPOTATOM JHS B IIMPOKHX LIHOBHX pamkax. Tomy KiieHT moBuHeH OyTH
00epeXHUH 1 TOBUHEH PO3YMITH, IO KPIM MOTEHUIHHO BETUKOr0 MPUOYTKY iCHYE BHCOKHH PU3UK BEIMKUX
BTpaT. IcHy€e WMOBIPHICTh, IO TPU TAKUX PUHKOBHUX YMOBax 3aMoBiieHHsS KiieHTa He 3Moxe OyTH BUKOHAHE
OpokepoM 3a 3asiBICHOIO L[IHOIO, 10 MOXKE MPHUBECTH 10 BTpaT. Ha miHu iHCTpyMeHTIB i 6a30BUX aKTUBIB, KPiM
YCbOTO  iHIIOrO, BIUIMBAIOTH 3MIHM  CHIBBIAHOWICHHA pIiBHIB MOMUTY 1 MNPONO3WLii, YpAHOBI,
CLITBCHKOTOCTIONAPCHKI, KOMEPITIIHI Ta TOPTOBI MPOrpaMH i MOJMITUKH, HAIIIOHAIBHI Ta MXKHAPOJIHI TIOJIITUYHI Ta
€KOHOMIYHI MOjii, a TAKOXK AOMIHYIOUI TICHMXOJIOTIYHI HACTPOi BijnoBigHOro puHKy. Tomy opaep Stop Loss He
MOJKE rapaHTyBaTH OOMEXEHHS BTpar.

Kiient Bu3Hae i npuiimMae Te, 110 HE3aJEKHO BiJl 3alIPONOHOBaHOi Opokepom iH(opMarlii, 3HaYeHHS [IHU
IHCTPYMEHTY MOXE BIIXWIISITHCS SIK BrOPY, TaK i BHHU3, OUIBII TOTO, iCHYe WMOBIPHICTS, 1110 1HBECTHUIIT MOXYTh
3HEUiHIOBaTHCS. SIKIIO pyX Ha pUHKY BinOyBaeTbesi Ha KopucTh Kitienta, To KimieHT Moske oTpumary npuOyToK.
AuJte SIKIIO pyX Ha pUHKY BigOyBaeThcs He Ha KopHucTh KitienTta, To KiieHT Moxke oTpumaru 30MTOK.
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JlikBigHicTh

Jlesiki 6a30Bi aKTUBU HE MOXYTH BiApa3y CTaTH JIKBIZHUMHU B pe3yJbTaTi MajoOro MOMUTY Ha Ii aKTUBH. Y
npoMy Bumnaaky KiieHT He 3Moke oTpuMaTH iH(GOpPMALil0 MPO IIHY aKTHBY 1 CTYIEHs MOB'SI3aHOTO 3 HUM
PH3HKY.

Ino3emHi puHKH

JlisnbpHICTh HAa 1HO3EMHUX PUHKAaX TOB’s3aHa 3 pi3HUMH pu3ukamu. lloTeHrian oTpuMaHHS NpUOYTKY abo
30WTKYy TIpM BHKOHAHHI 3aMOBJIEHb IMOMO YTrOJ Ha 1HO3EMHHX pPHHKAaX IMiIKOPSETHCS KOJIWBAaHHSIM KYypCiB
IHO3EMHUX BaJIOT.

Kowmicii i nonatku

Bbpokep BucTymae mogatkoBuM areHToM KitieHTa BHKIIOUHO y BHIIAIKaxX IMeper0adeHux 3aKOHOJABCTBOM.
[epen 3aitficHenHsM inBecTHINii, KilieHT MOBUHEH CaMOCTiIHHO BU3HAYUTH, SKi KOMicii Ta 300pu KitieHT moBUHEH
CIUIa4yBaTH CaMOCTIiHHO.

Icrye pusnk, mo 3amosneHHs KimienTa momo GpiHaHCOBUX iHCTPYMEHTIB, MOXYTh HiISATaTH OTIOAATKYBAaHHIO
Ta/abo Oynb-iKoMy iHIIOMY (hiHAaHCOBOMY 3000B’s3aHHIO. bpokep He rapaHTye BiACYTHICTH 3000B’si3aHb 3a
Oy/Ib-SIKUMH MTOJATKOBUMHU BUIUTATaMU Ta/a00 1HIMUMU Jiep:KaBHUMU 300pamu. KilieHT Hece BiJOBiANBbHICTh
3a Oyab-Ki IOJaTKOBI BUIUTIATH Ta/ab0 Oyab-aKi (hiHaHCOBI 3000B’sI3aHHS, SKi MOXKYTh BUHUKHYTH Y 3B 3Ky 13
3MICHEHHSIM YTO/I.

IpusynuHenHs Toprisii

Kiient npuiimMae pu3HK, 0 TPH NEBHUX 0OCTABUHAX MOXYTh BHHUKHYTH TPYAHOLIl 3 3aKPUTTSAM MO3HUIII.
IloniOHe MOXXe CTaThCsA B MEpioj] MIBUAKOIO PyXy IiHHW, SKIIO IiHA Majae abo 3pOCTaE MPOTATOM OHI€T
ToproBoi cecii. [Ipu 11boMy maaiHHsg a00 3pOCTaHHS LIHU NPU3BOIUTH 10 MPUITUHEHHS a00 00MEXCHHS TOPTiBIII
B CHITy BiJIlTOBITHWX PUHKOBHX IpaBmi. Po3mimeHHs opaepa Stop Loss Hi 10 woro He npusene, To6To Kitient
HE 3MOXKE€ OOMEXHUTH CBOIX BTPAaT, OCKIJIBKH B CHJIy PUHKOBMX YMOB BHKOHAHHS I[LOI'O Opjiepa 3a BKa3aHOIO
[iHOIO Oy/ne HeMOXXJIMBHM. Binbll TOro, 3a MEBHUX PUHKOBUX yMOBaX BHUKOHaHHA opzaepa Stop Loss moxe
BUKITMKATH TipIIli HACIIIKHY 1 MPU3BECTH 10 3HAYHOTO (DIHAHCOBOTO 30UTKY.

DiHaAHCOBA HECTIPOMOKHICTH

®dinaHcoBa HECTPOMOXKHICTH a00 OaHKpPYTCTBO bpokepa Moxke mpuBeCTH IO JiKBifamii Mmo3uIli abo ix
3akpuTTiO 6€3 3rogu Kiienrta. ¥V meBHux obcraBuHax KitieHT, 3 ypaXyBaHHSM BHMOT 3aKOHOJABCTBA MOXKE HE
otpumMaTH Ha3aj akTuBu KitienTa, 1110 KilieHT po3MiCTHB Ha IHBECTHUI[ITHOMY PaxyHKY.

Pusuku, noB’s13aHi 3 TperiMmu ocodamu

Bpokep moxe mepenatu orpumani Bin KimieHTa rpomroBi KOMITH TPETIM CTOpoHaM (Hampukian, Opokepy-
MOCEPEIHUKY) IS TOro, o0 30epirari abo KOHTPOJIIOBATH iX 3 METOH NMPOBEIACHHS 3a JOMOMOIOK TPETiX
cTOpiH (hiHAHCOBUX oOIlepamniid ado 3aJI0OBUIPHUTH BUMOTH 3a 3000B’s3aHHsAMHU KitlieHTa (Hampukiaj, BHUMOTH
0JI0 Mapki) y BimHomeHHI (iHaHCOBOi omeparii. bpokep He Hece BiAMOBiZaTBHOCTI 32 OyAb-sKi [ii abo
0e3isIbHICT OYb-KHUX TPETIX CTOPIiH, SKMM BOHA Iepejaa rpomosi komTH Kiienra.

Tpets cropoHa, sikiii Bpokep nepenae rpoii, Moxe 30epirati ix Ha 00'€JHAHOMY paxyHKY, TOMY HE 3aBXKIU
MOXKHa BIZOKpeMHUTH I1i rpour Bin rpoumed iHmmx KiientiB abo rpomeil camoi TpeTboi cTOpoHH. Y pasi
HEIUTaTOCIIPOMOXKHOCTI 200 iHIIOI MOAIOHOI cHTyallii, MOB'I3aHOI 3 TPEThOK CTOPOHOIO, Bpokep He Hece
BIJIIOBIIaJIbHICTD 3a T€, IO I'POIIOBMX KOMITIB, 110 OyIyTh OTPHMaHi TPEThOK CTOPOHOIO Oyie HEI0CTaTHBHO
JUTs IOBEpHEHHsI rpomoBux KowTiB Kiienty y nmoBHomy o0csi3i. Bpokep He Oepe Ha cebe HiKMX 3000B's13aHb
a0o0 BiIMOBIJANBHOCTI 32 Oyab-sKi MOJINBI BTpatu Kitienra.

3a3HavyeHI PU3UKU € HE3aIe)KHUMH OJMH B OAHOro i1 (hiHAHCOBI BTPATH MO OJHOMY 3 PHU3HKIB HE
000B’13KOBO CTBOPSITH a00 3011bIIaTh HIMOBIPHICTh HACTAHHS 1HILIOTO PU3HKY.

[IpuBenenuii y nexnapauii npo GakTOpH pU3MKY MEPETiK PU3MKIB HE € BHUEPITHHUM.

KiieHt 3acBifguye, 1m0 BiH TIOBIOMJICHHH Npo (DakTOpH PHU3HKIB, YCBIJOMIIIOE BCi IMOB’S3aHI 3 HHUMH
HACIIIJIKK Ta MpuiiMae Ha cebe rmepesiueHi Ta 1HII WMOBIpHI PU3UKH, SIKi TIOB’s13aHi 13 31IHCHEHHSM 1HBECTHIIIT.
Knient cBimuuth, mo npuitMae pimieHHs Opo 3AiHCHEHHsS (MPUIUHEHHS) 1HBECTULIl CaMOCTiHO 1 HEe MOXe
3BHHYBauyBaTH bpokepa y piHaHCOBOMY pe3ynbTaTi CBOIX 1HBECTHIIIT, IO CTAIIN PE3yJIbTaTOM JOOPOCOBICHOTO
BUKOHaHHS BpokepoMm Halle)kHUM YHHOM oopMIleHHX 3aMoBieHb KimienTa. KitieHT po3yMie Ta MOro/pkyeThes,
mo bpokep He B 3M03i1 nepenbaunTn i nonepenutn KirieHTa npo Bci MOXIIMBI PU3HKH.
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JOIATOK 6 g0 /loroBopy nmpo koMmiuiekcHe 6aHkiBcbke 00ciayropyBanusa B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»

@DyuknionyBanHs [lorouHoro paxyHky «eBinHoBIeHHSI»

1.1. Knient, sxuit mae B banky girounii IloToynmii paxyHOK, BIIKPHUTHH B MeXax MPOEKTY
«izibank», Ta sKuil 3riTHO 3 3aKOHOJABCTBOM Ma€ IpaBO Ha OTPUMaHHsA KoMIeHcamii B pamkax [Iporpamum
«eBinHoBneHHs» Mae mpaBo BigkpuTH B banky [loTounmii paxyHOK Ha yMoBaX, MepeqdoadeHuX B HbOMY
Honatky no IKBO, 3 ymoBHOO Ha3Boto [loTounnii paxyHOK «€BigHOBICHHSD.

Jlo moTo4HOro paxyHKY BUIYCKA€Tbesl BipTyanbHa [InaTikHa kapTka 3 7e0STHOIO CXEMOIO0 00CIYrOByBaHHS
Ta YMOBHOIO Ha3Bot0 KapTka «eBimHOBIEHHS.

1.2. Binkpurrs IlotouHoro paxyHky «eBigHoBmeHHsi» Ta Buiyck (emicisi) BipryanbHOl KapTku
«eBigHOBNEHHSI» 10 HBOTO 3AIMCHIOETBbCS baHKOM He mi3Himie 5-TO KaJeHJapHOTO ITHS 3 JHS OTPHUMAaHHS
bankom mignucanoi YEII Kiienta 3asBu-moroBopy Hpo BIIKPHUTTS MOTOYHOTO PaXyHKY B paMKax HpOTpaMu
«eBigHOBIIEHH» 32 (hOPMOIO, IO 3aTBEpMKeHa baHKOM.

1.3. Homep paxynky, mo Oyne Biakputuii KiieHTy, pe3epByerbcs baHkOM Ta 3a3Ha4aeThCs B 3asiBi
Kiienra. Ilpo Bimkpurrs Paxynky bamk mosimomuisie KiieHta Y3romkeHnMH KaHajiaMH 3B S3Ky. BamroToro
PaxyHky — € rpuBHSL.

1.4. Jlatoro yxmageHHs 3asBU-IOTOBOPY TPO BIIKPUTTS MOTOYHOTO PaxyHKy B paMKax MporpaMu
«eBigHoBnenHs» € nara Binkpurts bankom [ToTouHoro paxyHky «eBigHOBIEeHH .

1.5. Ilignucyroun 3asBy-qOTOBIp MPO BIJKPUTTS MOTOYHOTO PaXyHKY B paMKax MpOrpaMu «€BimHOBICHH»,
KiienT minTBepIuKye, IO MONepeaHbo o3HadiomuBes 3 [lyOmiunoro mnpomnosuiiero, JKBO, Tapudamu,
JloBigKoI0 Mpo cHCTeMy rapaHTyBaHHS BKJIaAiB (Gizmyaux ocib (y penakuii, YnHHil Ha AaTy mianucaHHs 3asBu-
JIOTOBOPY PO BIAKPHUTTS TMOTOYHOIO PaxyHKy B paMKax mporpamu «eBimHoBieHHs»). Take 03HaiOMIICHHS
3nificHIoeThesl KimieHToM uepe3 MoOinpHUIA 3aCTOCYHOK «izibanky», B SKOMY MiCTATHCS TIOCHJIAHHSA Ha BKa3aHi
JOKYMEHTH 3 MOKJIMBICTIO BUBUCHHS X 3MICTY Ta/a00 MUIIXOM O3HailomiieHHs Oe3mocepennbo Ha Caiiti banky.

1.6. KuieHT miaTBepaKye, 0 NPUMIPHUK 3asBU-IOTOBOPY MPO BIIKPHUTTS MOTOYHOTO PAaXyHKY B pamMKax
nporpamMu «eBimgHOBNEeHHS», TianmcaHuii baHkom, BBakaeTbcs oTpuMaHUM Kirientom, skmo baHk ioro
HanpaBuB Kiienty B MoOinpHHI 3aCTOCYHOK «izibank». KmieHT mpuiimae Ta migTBepikye, mo MoOinbHUMIA
3aCTOCYHOK, SIKMH BUKOPUCTOBYE KITiEHT Ha 3aKOHHHUX IIiJICTaBaX € HOr0 KOHTAKTHUMHU JIAHUMHU, K1 Oy HUM
3a3Ha4yeHi mix dac yknaneHHs JloroBopy Ta ki garoTh MoxauBicTh KitieHTy mnepernsgaté  ykKiaueHy
(mixnucany) 3asBY-I0TOBIp PO BiKPUTTS MOTOYHOTO PaXyHKY B paMKax Mporpamu «eBigHoBieHHs» B hopmi
€JIEKTPOHHOTO JOKYMEHTa, 3aBaHTXKUTH 11 Ha cBii MOOINBHUI MPUCTPiH, HAIICIATH CTBOPEHUH €JIEKTPOHHUIH
JOKYMEHT eJIEKTPOHHOIO MomToio abo y Mecenmkepi 1o baHKy, CTBOPUTH €JIEKTPOHHY KOO €IEKTPOHHOTO
JIOKYMEHTA, AKIIO I1e TepeAdadaroTh TEXHIYHI MOXIIMBOCTI MOOUTEHOTO MPHUCTPOI0. B 1IbOMY BHITAIKy TATOFO
BiZnpaBiieHHs! mianucanoi bankom 3asBU-OTOBOPY MPO BIIKPHUTTS MOTOYHOTO PaxyHKY B paMKaxX MPOrpamH
«eBinHOBIEeHHS» BBaxkaeTbes jgarta, 3 skoi KiieHTy B MOOITBHOMY 3aCTOCYHKY CTa€ JOCTYIMHHM TEKCT
nianucanoi bankom 3asBU-10roBOPY NMPO BIAKPUTTS IOTOYHOT'O PAXyHKY B paMKax NporpaMu «eBinHoBIeHH».

1.7. Homep IloTounoro paxyHKy «eBimHoBneHHs» Ta iHmI icTOTHI yMmoBM JloroBopy miojo
OyHKIioHyBaHHS Takoro [loTOYHOro paxyHKY BH3HA4YarOThCs B 3asiBi-ZOTOBOPI MPO BiJKPUTTS MOTOYHOTO
paxyHKy B paMKax nporpamu «eBinHoBmeHHs» Ta ymoBax 3azHaueHux B JIKBO (Bxirowaroum Bci JoAaTky,
3okpema Tapudu).

1.8. [nsa wamanHs mociyr 3a JloroBip MOTOYHOro paxyHKy «eBimHoBieHHs», Bank Bumyckae Kiienty
Bipryaneny kaptky «eBimnosnenns». IIpouenypa Bumycky KapTkum BusHauaetbess bankom camocTiiiHO 3
ypaxyBaHHSIM BHUMOT 3akoHOJaBcTBa. llpu mpuidHsATTI pimeHHst npo Bumyck Kaptku bank Bupmae IInatixny
kapTky Kiienty i1 3a0e3neuye po3paxyHKH 3 BHKOPUCTaHHSM JaHoi [maTikHOI KapTKW BIMOBITHO IO YMOB
JoroBopy, 3axoHoaBCTBa Ta [IpaBUII KOPUCTYBAHHS KapTKOIO.

Kaptka nepenaerscs Kiienty y MoOinsHOMY 3acTOCYHKY «izibank» He aktuBoBaHOW. AkTHBauis Kaptku
3nifcHroeThCs KitieHToM B MOOITBHOMY 3aCTOCYHKY IUISTXOM HATUCKAaHHS BIJITOBITHIX KHOTIOK.

[IH-xon no Kaprku BcTanoBmoerbess KimieHToM B MOOIIBHOMY 3aCTOCYHKY, 3 ypaxyBaHHSIM TEXHIYHOT
peanizauii uporo npouecy B MobisHOMY 3acTOCYHKY (MiJ 4ac akTHBaLii/BUmycKy IlnarixHoi kapTku Ta/abo B
cepBicax HaJalITyBaHHIO poOOTH KapTku). KiieHT, mo orpumaB BipTyanpHy KapTKy Mae€ MpaBo iHILIIOBaTH
nepesunyck Kaprku Ha miacTukoBy (pi3udHy), 32 YMOBH 3a0€3ICUEHHS TaKOi MOYKIMBOCTI BaHKOM.

IMopsimok Ta ymoBu oOcimyroByBaHHs KapTku «eBinHOBiIeHHs», omepaiii siki 3MIMCHIOIOTBCA MpH 11
BUKOPHUCTaHHI, BiAmoBimaloTs ymoBaMm ¢yHkmionyBaHHs Ilmatiknoi kaptkm, Bumymenoi no Ilotownoro
paxyHky. B wacTuni ymoB, 1o Bu3HaveHi umM Jlonatkom go JIKBO ta/abo, mo Bu3HaveHi y 3asBi-J10T0BOPI PO
BIIKPHUTTS TMIOTOYHOTO PaxyHKY B paMKax IporpamMu «€BiTHOBIEHHS», Ta SKi MPOTHUPIYATh 1HIIMM 3araJIbHAM
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ymoBam I1y6mignoi nmponoswurii un JIKBO, 3acTocoByroTbest ymMoBH 1poro Jlomatky mo JIKbO Ta ymoBH Takoi
3asBU-I0TOBOPY PO BIAKPUTTS MOTOYHOTO PaxXyHKY B paMKax IPOrpaMu «e€BiqHOBICHHS.

1.9. Onmnepanii 3a IloTounum paxyHKOM «€BiTHOBICHHS» MOXYTb 3MIHCHIOBAaTHCS 13 BHUKOPHCTaHHAM
MobGineHoro 3actocyHky «izibank» Ta/abo KaprTku «eBigHOBIEHHS», BIAMOBIAHO IO PEXHMY IOTOYHOIO
pPaxyHKy Ta 3 ypaxyBaHHSIM OOMEXeHb, SIKi BCTAHOBIIEHI 3aKOHOJJABCTBOM.

1.10. TIpuOyTkoBi Ta BuaaTkoBi Omepauii 3a JaHuM BuAoM PaxyHKy 3HIHCHIOIOTBCS B HOPSIKY Ta 3a
npaBwiamMu, mo nependaueHi IlyomivyHoro mnpomosuiiiero i JKBO, Ta 3 ypaxyBaHHSIM OOMEXEHB, SKi
BCTAHOBJICHI 3aKOHOJIaBCTBOM.

1.10.1. Bank 3apaxoBye Ha [ToTouHMI paxyHOK «€BiIHOBICHHS» TPOIIOBI KOIMTH KOMIICHCAIlii B CTPOKH Ta
Ha yMmoBax BH3HaueHHMX lIporpamoro «eBimHoBnenHs». Po3mip KommeHcalii BCTaHOBIIOETHCS B MOPSIKY,
BU3HAYEHOMY 3aKOHOIABCTBOM.

1.11. Ilicns Bimkputts IloTouHoro paxyHky «eBimnoBmenus», Kiienty B MoOiTBHOMY 3aCTOCYHKY
«izibank» crae moctymHui QyHKIIOHAT, 1110 epeadayae YMOBHY MOXKJIHMBICTh A1 KilieHTa OTpUMAaTH TPOLIOBY
KoMIleHcalilo B pamkax Ilporpamu «eBimgHOBICHHS» Ta BHUKOPUCTATH 3 ypaxyBaHHSIM OOMEXEHb, SKi
BCTAHOBJICHI 3aKOHOJABCTBOM (32 HasBHOCTI ).

1.12. KuieHntT 3000B’s3y€TbCsi HE BUKOPUCTOBYBaTH KomTH 3 [loTouHOro paxyHKy «eBimHoBIEHHS» i3
NOPYLICHHSIM 00MEKEeHb BCTAHOBICHUX 3aKOHOIABCTBOM.

1.13. Pexum IloTouHoro paxyHKy «€BigHOBIEHHs» MOXe OyTH OOMEXEeHWd HOPMATHBHO-TIPABOBUMHU
aKTaMH YKpaiHH.

1.14. Kiient 3000B’s3yeThcs He nomyckatu HecaHkiioHoBaHOro oBepapadTy 3a [IoTOYHHUM paxyHKOM
«eBimnoBnenus», KapTtkoro «eBigHoBnenns». Y pa3i BuHHKHEHHA HecaHkiioHoBaHOTO oOBepapadTy 3a
[lotrounnm paxynkom «eBigHoBneHHs» KitieHT 3000B’sI3ye€ThCS TIOBEpHYTHM HOTO B TMOBHOMY O0CS3i Ha
PEKBi3UTH, 3a3HaueHi baHKoM, mpoTsroM 5 PoOoumx AHIB, SKIIO iHIIWA CTPOK HE 3a3HaueHWid baHkoMm y
noBioOMJICHHI. Y BHNaAKy HenorameHHs HecankiionoBanoro oBepapadty 3a IlOTOYHMM paxyHKOM
«€eBimHOBIEHHS» TPOTATOM BCTAHOBIEHOTO CTpOKy KitieHT mopydae baHKy 3ailiCHUTH TOTamIeHHS TaKoi
3a00proBaHoOCTI 3a paxyHoK komTiB KirienTta Ha Oynp-sikoMy iHIomy PaxyHky, Biakputomy Kiienty B banky (B
T.4. 32 paxyHOK KpeauTtHoro mimiry).

1.15. Bimmosigao mo ymoB Ilporpamu «eBimHoBneHHs» xomTu Ha lloTouHOMy paxyHKYy «eBimHOBIeHHSDY
MOXXYTh OyTH JOCTYIIHI IPOTSTOM BH3HAYEHOTO 3aKOHOJABCTBOM IIEpioqy. Y BH3HAUCHHX 3aKOHOJABCTBOM
Bunagkax baHk Moke 3miCHHTH neOeToBHMI Tepeka3d 3 PaxyHKy 3 METOI IOBEPHEHHS JO BiJIOBIIHOTO
OromkeTy Ta/abo0 3AIMCHUTH aBTOMAaTHYHE 3aKPHUTTS PaXyHKY.

1.16. Vknapenusm J[loroBopy moTtodHoro paxyHKy «eBimHoBnenHs», Kiient, Oe3 momaHHs Oynb-sKHX
JOJATKOBUX JOKYMEHTIB, 3asB, JIUCTIB TOINO, YIOBHOBaXye bank 3akputu [loToyHHmid paxyHOK
«eBiHOBIIEHHS» Y TEpMIiHU Ta BHIAJKaxX, 10 NepeidadeHi 3aKOHOAABCTBOM (3a HasBHOCTI). [Ipu oMy, y
BUTIAAKY iHimitoBaHHA KitienToM po3ipBanHs ocHOBHOTO JloroBopy (3akpuTTss OCHOBHOTO PaxyHKY),
BBaXKaeThes, 1m0 KitieHT iHimitoBaB Takox posipBanHsa JloroBopy mpo ¢yHKmioHyBaHHS [loTOYHOTO paxyHKY
«eBigHoBeHHs» Ta 3aKkpuTTA 1 [I0TOYHOTO paxyHKy «€BimHOBIEHHS», OCKIIBKH YMOBAMH BiJIKPUTTS IIHOTO
pPaxyHKYy BCTAQHOBJIEHO, II0 HOTO BiIKPUTTSA Ta (YHKIIOHYBaHHS MOJKJIMBE JIMIIE 32 HAsSBHOCTI Ji0YOTr0
NOTOYHOTO PaxyHKy B Mexax MpoekTy «izibanky.

1.17. 'V Bchomy iHIIOMY, 110 He mepeadadeHo y naHomy JlomaTky 6 Ta/abo 3asBi-JOroBopi Mpo BIAKPUTTS
MOTOYHOTO PaxyHKy B pamKax mporpamu «eBimHoBieHHs», CTOpPOHH KEpYHOThCS HOPMATUBHO-TIPABOBUMHU
aKTaMH, 110 PETYIIOITH TOPSI0K OTPUMAHHS Ta BUKOPHCTaHHS JtoroMord 3a [Iporpamoro «eBigHoBieHH», Ta
JKBO, B T.4. 32 aHAJIOTI€EI0.
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